
Welcome to a new era of the SABB Ruwad

Debit Card, which is your key to more convenient 

everyday banking and simpler shopping experiences.

With your SABB Ruwad Debit Card, you no longer 

have to worry about having enough cash in your 

wallet. The card puts your bank account in your 

pocket and offers you the flexibility to pay for all

your shopping, dining, travel or other expenses 

conveniently, no matter whether you are in the 

Kingdom or abroad.

The SABB Ruwad Debit Card User Guide provides 

you with important information about the card’s 

services and features. It also explains how to use

and benefit from this unique card.

We are committed to providing services that

best suit your financial needs and expectations,

and we are sure that you will enjoy using your

new SABB Ruwad Debit Card.

 ‹B’G ±ô°ü∏d OG sh oôdG ÜÉ°S äÉbÉ£H øe Iójó÷G áÑ≤◊G »`a ∂H kÓgCG

äÉeóÿG øe ÒãµdG ≈∏Y ∂dƒ°üM ìÉàØe Èà©J »àdGh

 øY ¥ƒ°ùàdG íÑ°üj Éªc ,á«eƒ«dG ∂JÉLÉ«àMG »Ñ∏J »àdG á«aô°üŸG

.ádƒ¡°S ÌcCGh §°ùHCG É¡≤jôW

ó©j ⁄ ,∂H á°UÉÿG ‹B’G ±ô°ü∏d OG sh oôdG ÜÉ°S ábÉ£H OƒLƒH

 √ò¡a ,∂à¶Ø »`a Oƒ≤ædG OƒLh ΩóY øe ≥∏≤∏d ƒYój Ée ∂jód

 á∏«°Sh »gh .∂Ñ«L »`a »`aô°üŸG ∂HÉ°ùM πªM øe ∂æµ“ ábÉ£ÑdG

 ôØ°ùdG ∞jQÉ°üeh ,ºYÉ£ŸG äÉÑLhh ,∂JÉjÎ°ûe áª«b ójó°ùàd áfôe

 πª◊ áLÉ◊G ¿hóH áëjôeh áªFÓe á≤jô£H äÉYƒaóŸG øe ÉgÒZh

.⁄É©dG ∫ƒMh áµ∏ªŸG πNGO ∫ƒÑ≤H ™àªàJ Éªc ,Oƒ≤ædG

 ≈∏Y ‹B’G ±ô°ü∏d OG sh oôdG ÜÉ°S ábÉ£H ΩGóîà°SG π«dO …ƒàëj

 ábÉ£ÑdG ∂d ÉgôaƒJ »àdG äÉeóÿGh ÉjGõŸG ∫ƒM áª¡e äÉeƒ∏©e

.∂àbÉ£Ñd πãeC’G ΩGóîà°S’G ≈∏Y ∑óYÉ°ù«d

∂JÉLÉ«àMG Ö°SÉæJ äÉeóN Òaƒàd ºFGódG Éæ«©°S ∫ÓN øe

∂àbÉ£H ΩGóîà°SÉH ™àªà°ùà°S ∂fCÉH á≤K ≈∏Y ÉæfEÉa ,á«aô°üŸG

.ÜÉ°S øe ‹B’G ±ô°ü∏d Iójó÷G
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?‹B’G ±ô°ü∏d OGshoôdG ÜÉ°S ábÉ£H ΩGóîà°SG π«dO ‹ ¬eó≤j …òdG Ée

,Iójó©dG ÉgÉjGõe ∂d ÚÑjh ∂àbÉ£Ñd πãeC’G ΩGóîà°S’G ≈∏Y π«dódG Gòg ∑óYÉ°ù«°S

.∂JGQÉ°ùØà°SG º¶©Ÿ äÉHÉLE’ÉH ∑Ohõ«°S Éªc

?‹B’G ±ô°ü∏d OGshoôdG ÜÉ°S »àbÉ£ÑH ¢UÉÿG …ô°ùdG ºbôdG ≈∏Y π°üMCG ∞«c

 ΩÉbQCG 4 øe ¿ƒµe …ô°S ºbQ ≈∏Y ∫ƒ°ü◊G ¤EG êÉà– ,∂àbÉ£H ΩGóîà°SG øe øµªàJ ¿CG πÑb

:á«dÉàdG ¥ô£dG ióMEG ≥jôW øY ∂dPh

∞JÉ¡dG ≥jôW øY

:á«dÉàdG äGƒ£ÿG ™ÑJGh ∂àbÉ£H ≈∏Y ôgÉ¶dG ∞JÉ¡dG ≈∏Y ∫É°üJ’G AÉLôdG

:(âcôjGO ÜÉ°S) »`aô°üŸG ∞JÉ¡dG áeóN »`a kÓé°ùe âæc GPEG  (CG

.(á«µæÑdG äÉeóÿG) 1 ºbQ áeóÿG QÉ«àNÉH ∂dPh ∂HÉ°ù◊ ∫ƒNódG πé°S  .1
.(äÉHÉ°ù◊G äÉeóN) 2 ºbQ áeóÿG ÎNG  .2

.(Gõ«a ‹B’G ±ô°üdG ábÉ£Ñd …ô°ùdG ºbôdG AÉ°ûfEG) 3 ºbQ áeóÿG ÎNG  .3
.(QGó°UE’G ºbQ + ÜÉ°ù◊G ºbQ) QGó°UE’G ºbôH kÉYƒÑàe kÉªbQ 12 øe ¿ƒµŸG ÜÉ°ù◊G ºbQ πNOCG  .4

.ΩÉbQCG 4 øe ¿ƒµŸG ójó÷G …ô°ùdG ∂ªbQ πNOCG  .5
.ΩÉbQCG 4 øe ¿ƒµŸG ójó÷G …ô°ùdG ∂ªbQ ∫ÉNOEG óYCG  .6

á«∏ªY ∫hC’ ábÉ£ÑdG ΩGóîà°SG øe ócCÉàdG ≈Lôjh ,…ô°ùdG ºbôdG QÉ«àNG äGƒ£N â¡àfG  .7
.‹B’G ±ô°üdG Iõ¡LCG øe …CG ÈY  

:(âcôjGO ÜÉ°S) »`aô°üŸG ∞JÉ¡dG áeóN »`a πé°ùe ÒZ âæc GPEG  (Ü

.(Gõ«a ‹B’G ±ô°üdG ábÉ£Ñd …ô°ùdG ºbôdG AÉ°ûfE’) 3 ºbQ áeóÿG ÎNG  .1
.(QGó°UE’G ºbQ + ÜÉ°ù◊G ºbQ) QGó°UE’G ºbôH kÉYƒÑàe kÉªbQ 12 øe ¿ƒµŸG ÜÉ°ù◊G ºbQ πNOCG  .2

.∂àjƒg ºbQ πNOCG  .3
.ΩÉbQCG 6 øe ¿ƒµŸGh ∂dGƒL ¤EG π°SôŸG ≥≤ëàdG õeQ πNOCG  .4

.ΩÉbQCG 4 øe ¿ƒµŸG ójó÷G …ô°ùdG ∂ªbQ πNOCG  .5
.ΩÉbQCG 4 øe ¿ƒµŸG ójó÷G …ô°ùdG ∂ªbQ ∫ÉNOEG óYCG  .6

á«∏ªY ∫hC’ ábÉ£ÑdG Ωóîà°SG øe ócCÉàdG ≈Lôjh ,…ô°ùdG ºbôdG QÉ«àNG äGƒ£N â¡àfG  .7
.‹B’G ±ô°üdG Iõ¡LCG øe …CG ÈY  

ÜÉ°S ´hôa ∫ÓN øe

 .ÜÉ°S ´hôa øe …C’ ∂JQÉjR ∫ÓN øe ΩÉbQCG 4 øe ¿ƒµŸG …ô°ùdG ∂ªbQ ≈∏Y ∫ƒ°ü◊G ∂æµÁ

 øe …ô°ùdG ∂ªbQ QÉ«àNG ∂æµÁ ,´ôØdG ∞Xƒe ≥jôW øY …ô°ùdG ºbôdG Ö∏W ∫ÉªcEG OôéÃ

.ÜÉ°ùd á©HÉàdG ‹B’G ±ô°üdG Iõ¡LCG ∫ÓN

:áª¡e äÉ¶MÓe

∂àbÉ£Ñd ójóL …ô°S ºbQ ≈∏Y ∫ƒ°ü◊G Öé«a ,á∏jóH hCG IójóL ábÉ£ÑdG âfÉc GPEG  n
‹É◊G …ô°ùdG ºbôdG ΩGóîà°SÉH QGôªà°S’G ∂æµª«a ,IOó› ábÉ£ÑdG âfÉc GPEG  n

âcôjGO ÜÉ°S ∞JÉ¡H ∫É°üJ’G ≥jôW øY âbh …CG »`a …ô°ùdG ºbôdG Ò«¨J ∂fÉµeEÉH  n
‹B’G ±ô°üdG Iõ¡LCG ÈY ∂dòH ΩÉ«≤dG ∂æµÁ Éªc .É¡LQÉN hCG áµ∏ªŸG πNGO âæc AGƒ°S  

ÜÉ°ùd á©HÉàdG  

∫É°üJ’G ÈY kÓÑ≤à°ùe √Ò«¨àH ∂eÉ«b hCG ábÉ£ÑdÉH ¢UÉÿG …ô°ùdG ∂ªbQ ≈∏Y ∂dƒ°üM óæY  n
Iõ¡LCG øe …CG ÈY Iôe ∫hC’ ábÉ£ÑdG ΩGóîà°SÉH ∂eÉ«b øe ócCÉàdG ≈Lôj ,âcôjGO ÜÉ°ùH  

⁄É©dG ∫ƒM hCG áµ∏ªŸG »`a ∂dP ¿Éc AGƒ°S ‹B’G ±ô°üdG  

 ™∏°ùdG πHÉ≤e ™aó∏d ‹B’G ±ô°ü∏d OGshoôdG ÜÉ°S ábÉ£H ΩGóîà°SG »ææµÁ πg

? äÉeóÿGh

 OóY »`a á«eƒ«dG ∂JÉjÎ°ûe øªK ™aód ∂H á°UÉÿG ‹B’G ±ô°üdG ábÉ£H ΩGóîà°SG ∂æµÁ ,º©f

.⁄É©dG AÉëfCG ™«ªL »`a ôéàe ¿ƒ«∏e 20 øe ÌcCGh ,ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG »`a ôLÉàŸG øe ÒÑc

 äÓëŸG iód ™«ÑdG •É≤f »`a ‹B’G ±ô°ü∏d OGshoôdG ÜÉ°S ábÉ£H Ωóîà°SCG ∞«c

?**ájQÉéàdG

:á«dÉàdG á£«°ùÑdG äGƒ£ÿG ™ÑJG §≤a

.™«ÑdG •É≤f RÉ¡L »`a ¢ü°üîŸG ¿ÉµŸG »`a ábÉ£ÑdG ∫ÉNOEÉH ™FÉÑdG Ωƒ≤«°S  .1
.á«FGô°ûdG á«∏ª©dG IÎa ∫GƒW ™«ÑdG •É≤f RÉ¡L πNGóH ábÉ£ÑdG ≈≤ÑJ ¿CG Öéj  .2

.…ô°ùdG ∂ªbQ ∫ÉNOEG ™FÉÑdG ∂æe Ö∏£j ≈àM ô¶àfG  .3
á≤aGƒŸG RÉ¡÷G ¢Vô©j ≈àM ô¶àfGh ΩÉbQCG 4 øe ¿ƒµŸG ∂àbÉ£Ñd …ô°ùdG ºbôdG πNOCG  .4

.á«∏ª©dG ≈∏Y  

.™FÉÑdG øe ábÉ£ÑdG ¤EG áaÉ°VE’ÉH ™«ÑdG ∫É°üjEG òNCG ∂æµÁ ,á«∏ª©dG ∫ƒÑb óæY  .5

 .(á«fhÎµdE’G áëjô°ûdG äGP) á«còdG ábÉ£ÑdG á«æ≤J ºYój ™«ÑdG •É≤f RÉ¡L ¿Éc ∫ÉM »`a √òg ΩGóîà°S’G á≤jôW ≥Ñ£æJ**
 øe ábÉ£ÑdG ôjô“ ≥jôW øY ájó«∏≤àdG á≤jô£dG ΩGóîà°SG ºà«°ùa ,á«æ≤àdG √òg ºYój ’ ™«ÑdG •É≤f RÉ¡L ¿Éc ∫ÉM »`a

.§æ¨ªŸG §jô°ûdG á¡L

?***‹B’G ±ô°ü∏d OGshoôdG ÜÉ°S ábÉ£ÑH Oƒ≤ædG Öë°S »ææµÁ øjCG

 OGshoôdG ÜÉ°S ábÉ£H ΩGóîà°SG ≥jôW øY ∂H ¢UÉÿG »`aô°üŸG ∂HÉ°ùM øe Oƒ≤ædG Öë°S ∂æµÁ

:»`a ‹B’G ±ô°ü∏d

áµ∏ªŸG »`a ‹B’G ±ô°ü∏d ÜÉ°S Iõ¡LCG ™«ªL  n
á«∏ëŸG ∑ƒæÑ∏d á©HÉàdG ‹B’G ±ô°üdG Iõ¡LCG ™«ªL  n

⁄É©dG ∫ƒM ‹BG ±ô°U RÉ¡L ¿ƒ«∏e øe ÌcCG  n

 É¡æeh á«JGòdG á«aô°üŸG äÉeóÿG øe á©°SGh áYƒª› ΩGóîà°SG ∂àbÉ£H á£°SGƒH ™«£à°ùJ Éªc

.ÜÉ°ùd á©HÉàdG …ó≤ædG ´GójE’Gh ‹B’G ±ô°üdG Iõ¡LCG

.…Oƒ©°S ∫ÉjQ 20,000 á«eƒ«dG äÉjÎ°ûŸG óMh …Oƒ©°S ∫ÉjQ 5,000 »eƒ«dG …ó≤ædG Öë°ùdG óM ≥Ñ£j***

?‹B’G ±ô°ü∏d OGshoôdG ÜÉ°S ábÉ£H ≈∏Y äÓeÉ©ŸG ºàJ ∞«c

 äÉ«∏ªYh ájQÉéàdG äÓëŸG ≥jôW øY ∂àbÉ£H á£°SGƒH ºàJ »àdG äÉjÎ°ûŸG äÉ«∏ªY º°üN ºà«°S

 .»`aô°üŸG ∂HÉ°ùM øe Iô°TÉÑe ‹B’G ±ô°üdG Iõ¡LCG ≥jôW øY ºàJ »àdG …ó≤ædG Öë°ùdG

 ∞°ûc »`a ÜÉ°S øe ‹B’G ±ô°üdG ábÉ£H ΩGóîà°SÉH É¡àjôLCG »àdG äÓeÉ©ŸG áaÉc ô¡¶à°S

 »àdG …QÉéàdG πëŸGh á∏eÉ©ŸG ïjQÉàH á≤∏©àŸG π«°UÉØàdG ∂dP »`a ÉÃ ,…QhódG »`aô°üŸG ∂HÉ°ùM

ô¡¶J »àdG ∂H á°UÉÿG äÓeÉ©ŸG π«°UÉØJ øe ≥≤ëàdG ≈Lôj Gòd .™Lôªc ¬dÓN øe äõ‚CG

.±ÓàNG …CG OƒLh ádÉM »`a kGQƒa ÉæeÓYEGh ,»`aô°üŸG ∂HÉ°ùM ∞°ûc »`a

?ÜÉ°S øe ‹B’G ±ô°üdG Iõ¡LCG ÉgôaƒJ »àdG äÉeóÿG »g Ée

 øe á«fÉéŸG á«aô°üŸG äÉeóÿG øe á©°SGh áYƒª› ‹B’G ±ô°ü∏d OGshoôdG ÜÉ°S  ábÉ£H ∂d Ωó≤J

:∂dP »`a ÉÃ ÜÉ°ùd á©HÉàdG ‹B’G ±ô°üdG Iõ¡LCG ∫ÓN

…ó≤ædG Öë°ùdG  n
ó«°UôdG øY QÉ°ùØà°S’G  n
äÉHÉ°ù◊G ±ƒ°ûc Ö∏W  n

äÉ«∏ªY 5 ôNB’ ô°üà …Qƒa ÜÉ°ùM ∞°ûc  n
(IQÉà ‹BG ±ô°U Iõ¡LCG) …ó≤ædG ´GójE’G  n

…ô°ùdG ºbôdG Ò«¨J  n
ÜÉ°S iód iôNCG äÉHÉ°ù◊ πjƒëàdG  n

(kÉ≤Ñ°ùe Oó ó«Øà°ùe) ô°TÉÑŸG ™aódG  n
OGó°S ÒJGƒa ójó°ùJ  n

∫ÉŸG ¢SCGQ IOÉjRh ÜÉààc’G  n
ájÒÿG äÉ«©ª÷G ídÉ°üd ´ÈàdG  n

∂H ¢UÉÿG ∫Gƒ÷G ºbQ åjó–  n

?‹B’G ±ô°ü∏d OGshoôdG ÜÉ°S »àbÉ£H ájÉªM »ææµÁ ∞«c

…C’ íª°ùj ’h §≤a »°üî°ûdG ∂eGóîà°S’ ‹B’G ±ô°ü∏d OGshoôdG ÜÉ°S ábÉ£H QGó°UEG ”  n
á∏FÉ©dG OGôaCG ∂dP »`a ÉÃ ,∂àbÉ£H ΩGóîà°SÉH ôNBG ¢üî°T  

∫É°üJ’G ÈY kGQƒa ∂dP øY ÆÓHE’G ≈Lôj ,ábô°ù∏d É¡°Vô©J hCG ∂àbÉ£H ¿Gó≤a ∫ÉM »`a  n
ºbQ ∞JÉ¡dG ≈∏Y hCG ,áµ∏ªŸG πNGO øe 920007222 ºbôdG ≈∏Y âcôjGO ÜÉ°ùH  

ÜÉ°S πª©«°Sh ,QƒØdG ≈∏Y ∂àbÉ£H AÉ¨dEG ºà«°Sh ,áµ∏ªŸG êQÉN øe +966920007222  
,∂HÉ°ùM ¬«a óLƒj …òdG ´ôØdG ¤EG É¡dÉ°SQEG hCG ∂«dEG É¡ª«∏°ùJ ºà«d IójóL ábÉ£H QGó°UEG ≈∏Y  

” ¿CG ó©H ∂«dEG äó«YCG hCG ∂àbÉ£H ≈∏Y Qƒã©dG ” ∫ÉM »`ah .É¡«∏Y ∫ƒ°ü◊G øe øµªààd  

ábÉ£ÑdG ±ÓJEG ≈Lôj Éªc .ábÉ£ÑdG ΩGóîà°SG ΩóY ≈Lôj ,É¡àbô°S hCG É¡fGó≤a øY ÆÓHE’G  

á«còdG áëjô°ûdGh »°ù«WÉæ¨ŸG §jô°ûdG ÈY ÚØ°üf ¤EG É¡°übh  

∂àbÉ£H á£°SGƒH â“ »àdG á«aô°üŸG äÉ«∏ª©dG áë°U øe ≥≤ëà∏d ∂JÉjÎ°ûe ∫É°üjEÉH kÉªFGO ßØàMG  n
kGQƒa ÉæH ∫É°üJ’G ≈Lôj ,á≤HÉ£e ÒZ äÉ«∏ªY äóLh ∫ÉM »`a .∂HÉ°ùM ∞°ûc »`a IOQGƒdGh  

≈∏Y Ö©°üj å«ëHh ádƒ¡°ùH √ôcòJ ∂æµÁ å«ëH ΩÉbQCG 4 øe ¿ƒµŸG …ô°ùdG ∂ªbQ ÎNG  n
¬àHÉàc ¤EG áLÉ◊G ¿hóH …ô°ùdG ∂ªbQ ôcòJ .¬æ«ªîJ øjôNB’G  

ájQÉéàdG äÓëŸGh ‹B’G ±ô°üdG Iõ¡LCG øe Oƒ≤ædG Öë°ùd …ô°ùdG ∂ªbQ ΩGóîà°SG ∂æµÁ  n
™«ÑdG á∏eÉ©e ΩÉ“E’ kÉeR’ ºbôdG ¿ƒµj å«M  

ºàJ á∏°SGôe …CG »`a hCG ÜÉ°S »ØXƒe ∂dP »`a ÉÃ ,¢üî°T …C’ …ô°ùdG ∂ªbQ øY ∞°ûµJ ’  n
âfÎfE’G hCG ∞JÉ¡dG ÈY  

øjôNB’G IQób ΩóY øª°†j πµ°ûH …ô°ùdG ∂ªbQ ∫ÉNOEG óæY í«JÉØŸG áMƒd á«£¨àH kÉªFGO ºb  n
¬àjDhQ ≈∏Y  

∫É°üJ’G ÈY ∂dòH ΩÉ«≤dG ∂æµÁh ,iôNC’ IÎa øe …ô°ùdG ∂ªbQ Ò«¨J ≈∏Y ¢UôMG  n
ÜÉ°ùd á©HÉàdG ‹B’G ±ô°üdG Iõ¡LCG ÈY hCG âcôjGO ÜÉ°ùH  

?‹B’G ±ô°ü∏d OGshoôdG ÜÉ°S ábÉ£H ΩGóîà°SG ≈∏Y á≤Ñ£e Ωƒ°SQ …CG ∑Éæg πg

 áaô©Ÿh ,á«aô°üŸG äÉeóÿG øe á©°SGh áYƒª› ‹B’G ±ô°ü∏d OGshoôdG ÜÉ°S ábÉ£H ∂d Ωó≤J

.ÊhÎµdE’G ÜÉ°S ™bƒe ≈∏Y áæ∏©ŸG á«µæÑdG áaô©àdG áªFÉb á©LGôe AÉLôdG á≤Ñ£ŸG Ωƒ°SôdG π«°UÉØJ

What does the SABB Ruwad Debit Card User Guide offer?
This User Guide explains how you can use your card, describes its 
various features and answers most of your queries about the card.

How can I get a PIN code for my SABB Ruwad Debit Card?
Before you can use your card, you’ll need to get your 4-digit PIN code 
through one of the following ways:

By Phone
Please call the phone number that is printed on your card and follow the 
below steps:

a) If you are registered with SABB Direct:

1. Log in to SABB Direct by selecting option number 1.
2. Select option 2 “Account Services”.
3. Select option 3 “Debit Card PIN creation”.
4. Enter your 12-digit account number plus 1-digit issue number
 printed at the bottom of the card (Account number + Issue number).
5. Enter your new PIN code (4 digits).
6. Re-enter your new PIN code (4 digits).
7. You have completed the PIN creation process, please ensure you do
 the first transaction on any ATM machine.

b) If you are not registered with SABB Direct:

1. Select option 3 “Debit Card PIN creation”.
2. Enter your 12-digit account number plus 1-digit issue number
 printed at the bottom of the card (Account number + Issue number).
3. Enter your ID number.
4. Enter the SMS code sent to your mobile which contains 6 digits.
5. Enter your new PIN code (4 digits).
6. Re-enter your new PIN code (4 digits).
7. You have completed the PIN creation process, please ensure you do
 the first transaction on any ATM machine.

At a Branch
You can obtain your 4-digit PIN code by visiting your nearest SABB 
branch. Once the PIN code set-up has been completed by a member of 
the branch staff, you can specify your own PIN code at any SABB ATM.

Important:

n If your card is new or a replacement card, you need to obtain a new
 PIN code
n If the card is a renewed card, then you can continue to use your
 current PIN code
n The PIN code can be changed easily at any time by calling SABB
 Direct or through any SABB ATM
n Whenever you select or change your card PIN code via SABB Direct,
 please ensure that you do the first transaction on any local or
 international ATM machine

Can I use my SABB Ruwad Debit Card to pay for goods and services?
Yes, you can use your SABB Ruwad Debit Card to pay for your everyday 
purchases at a large number of retail outlets in the Kingdom and over 20 
million retail outlets worldwide.

How do I use my SABB Ruwad Debit Card at retail Point-of-Sale 
(POS) terminals**?
Just use the following simple steps:

1. The cashier will insert your card into the chip-card reader of the
 POS terminal.
2. The card must stay inside the POS terminal during the
 processing of the purchase transaction.
3. Wait until the cashier asks you to enter your PIN code.
4. Enter your 4-digit PIN code and wait for the approval response.
5. Once the transaction has been approved, collect your sales receipt
 along with your card from the cashier.

**This method is applied only when the POS terminal supports chip-card technology. 
If the POS terminal does not support this, then the card will have to be swiped using 
the magnetic strip.

Where can I use my SABB Ruwad Debit Card to withdraw cash***?
You can withdraw cash from your bank account by using your SABB 
Ruwad Debit Card:

n At all SABB ATMs across the Kingdom
n At any local bank ATMs
n At over 1 million ATMs worldwide

You can also make the most of a wide range of self-service banking 
services, including our ATMs and deposit machines.

***Daily cash withdrawal limit is SAR 5,000 and daily purchase limit is SAR 20,000.

How is my SABB Ruwad Debit Card transaction processed?
With your SABB Ruwad Debit Card, your purchases and cash withdrawal 
transactions are debited directly from your bank account.

All your SABB Ruwad Debit Card transactions will appear on your bank 
statement, detailing the transaction date and retail outlet for your reference. 
Please verify the transaction details appearing on your bank statement and 
notify us immediately in the event of any discrepancies.

What services are available at SABB ATMs with my SABB Ruwad 
Debit Card?
Your SABB Ruwad Debit Card grants you access to a wide range of free 
banking services at SABB ATMs:

n Cash withdrawal
n Account balance enquiry
n Statement request
n Print mini-statement of the last 5 transactions
n Cash deposit (at cash deposit machines)
n PIN code reset
n Transfer to other SABB accounts
n Direct pay (pre-defined beneficiary)
n SADAD bill payments
n Initial Public Offerings or Rights issue
n Charity donation
n Update your phone number

How can I protect my SABB Ruwad Debit Card?
n Your SABB Ruwad Debit Card is for your personal use only. Never
 permit any other person, including family members, to use your card
n If your SABB Ruwad Debit Card is lost or stolen, please report it
 immediately by calling 920007222 from within the Kingdom or
 +966920007222 from abroad. Once reported, your card will be
 cancelled immediately, and we will arrange for a replacement card to
 either be delivered to your address or sent to your account-holding
 branch for collection. If your SABB Ruwad Debit Card is found after
 it has been reported lost or stolen, please DO NOT USE THE CARD.
 Please destroy the card by cutting it in half across the magnetic strip
 and chip
n Always retain your sales receipt so you can cross-check it against the
 card transaction appearing on your account statement. If you see a
 charge or entry that you do not recognise, contact us immediately
n Always select a 4-digit PIN code that you can easily remember but is
 difficult for others to guess. Memorise your PIN code without writing
 it down
n Your PIN code is used for cash withdrawals at ATMs and to complete
 sales transactions at retail outlets
n Never reveal or quote your PIN code to anybody including SABB staff
 or in any correspondence over the phone or on the Internet
n Always shield the keypad when you enter your PIN code to ensure
 others cannot see it
n Change your PIN code frequently. You can do this at any SABB ATM
 in the Kingdom or by calling SABB Direct

Are there any fees applicable for the use of my SABB Ruwad
Debit Card?
Your SABB Ruwad Debit Card offers a wide range of banking services. For 
more details on the applicable fees, please refer to the Banking Tariff list 
published on the SABB website. 0
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