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SABB Ruwad
Debit Card

Access your account, wherever you are.

Welcome to a new era of the SABB Ruwad
Debit Card, which is your key to more convenient
everyday banking and simpler shopping experiences.

With your SABB Ruwad Debit Card, you no longer
have to worry about having enough cash in your
wallet. The card puts your bank account in your
pocket and offers you the flexibility to pay for all
your shopping, dining, travel or other expenses
conveniently, no matter whether you are in the
Kingdom or abroad.

The SABB Ruwad Debit Card User Guide provides
you with important information about the card'’s
services and features. It also explains how to use
and benefit from this unique card.

We are committed to providing services that
best suit your financial needs and expectations,
and we are sure that you will enjoy using your
new SABB Ruwad Debit Card.




What does the SABB Ruwad Debit Card User Guide offer?

This User Guide explains how you can use your card, describes its
various features and answers most of your queries about the card.

How can | get a PIN code for my SABB Ruwad Debit Card?

Before you can use your card, you'll need to get your 4-digit PIN code
through one of the following ways:

By Phone

Please call the phone number that is printed on your card and follow the

below steps:

a) If you are registered with SABB Direct:

1. Log in to SABB Direct by selecting option number 1.

2. Select option 2 “Account Services”.

3. Select option 3 “Debit Card PIN creation”.

4. Enter your 12-digit account number plus 1-digit issue number
printed at the bottom of the card (Account number + Issue number).

5. Enter your new PIN code (4 digits).

6. Re-enter your new PIN code (4 digits).

7. You have completed the PIN creation process, please ensure you do
the first transaction on any ATM machine.

b) If you are not registered with SABB Direct:

1. Select option 3 “Debit Card PIN creation”.

2. Enter your 12-digit account number plus 1-digit issue number
printed at the bottom of the card (Account number + Issue number).

. Enter your ID number.

. Enter the SMS code sent to your mobile which contains 6 digits.

. Enter your new PIN code (4 digits).

. Re-enter your new PIN code (4 digits).
You have completed the PIN creation process, please ensure you do
the first transaction on any ATM machine.

Noohw

At a Branch

You can obtain your 4-digit PIN code by visiting your nearest SABB
branch. Once the PIN code set-up has been completed by a member of
the branch staff, you can specify your own PIN code at any SABB ATM.

Important:

W |f your card is new or a replacement card, you need to obtain a new
PIN code

B |f the card is a renewed card, then you can continue to use your
current PIN code

B The PIN code can be changed easily at any time by calling SABB
Direct or through any SABB ATM

B Whenever you select or change your card PIN code via SABB Direct,
please ensure that you do the first transaction on any local or
international ATM machine

Can | use my SABB Ruwad Debit Card to pay for goods and services?
Yes, you can use your SABB Ruwad Debit Card to pay for your everyday
purchases at a large number of retail outlets in the Kingdom and over 20
million retail outlets worldwide.

How do | use my SABB Ruwad Debit Card at retail Point-of-Sale

(POS) terminals**?

Just use the following simple steps:

1. The cashier will insert your card into the chip-card reader of the
POS terminal.

2. The card must stay inside the POS terminal during the
processing of the purchase transaction.

3. Wait until the cashier asks you to enter your PIN code.

4. Enter your 4-digit PIN code and wait for the approval response.

5. Once the transaction has been approved, collect your sales receipt
along with your card from the cashier.

**This method is applied only when the POS terminal supports chip-card technology.

If the POS terminal does not support this, then the card will have to be swiped using
the magnetic strip.

Where can | use my SABB Ruwad Debit Card to withdraw cash***?
You can withdraw cash from your bank account by using your SABB
Ruwad Debit Card:

B Atall SABB ATMs across the Kingdom

B Atany local bank ATMs

B Atover 1 million ATMs worldwide

You can also make the most of a wide range of self-service banking
services, including our ATMs and deposit machines.
***Daily cash withdrawal limit is SAR 5,000 and daily purchase limit is SAR 20,000.

How is my SABB Ruwad Debit Card transaction processed?

With your SABB Ruwad Debit Card, your purchases and cash withdrawal
transactions are debited directly from your bank account.

All your SABB Ruwad Debit Card transactions will appear on your bank
statement, detailing the transaction date and retail outlet for your reference.
Please verify the transaction details appearing on your bank statement and
notify us immediately in the event of any discrepancies.

What services are available at SABB ATMs with my SABB Ruwad
Debit Card?

Your SABB Ruwad Debit Card grants you access to a wide range of free
banking services at SABB ATMs:

Cash withdrawal

Account balance enquiry

Statement request

Print mini-statement of the last 5 transactions
Cash deposit (at cash deposit machines)

PIN code reset

Transfer to other SABB accounts

Direct pay (pre-defined beneficiary)

SADAD bill payments

Initial Public Offerings or Rights issue

Charity donation

Update your phone number

How can | protect my SABB Ruwad Debit Card?

B Your SABB Ruwad Debit Card is for your personal use only. Never
permit any other person, including family members, to use your card

m |f your SABB Ruwad Debit Card is lost or stolen, please report it
immediately by calling 920007222 from within the Kingdom or
+966920007222 from abroad. Once reported, your card will be
cancelled immediately, and we will arrange for a replacement card to
either be delivered to your address or sent to your account-holding
branch for collection. If your SABB Ruwad Debit Card is found after
it has been reported lost or stolen, please DO NOT USE THE CARD.
Please destroy the card by cutting it in half across the magnetic strip
and chip

B Always retain your sales receipt so you can cross-check it against the
card transaction appearing on your account statement. If you see a
charge or entry that you do not recognise, contact us immediately

B Always select a 4-digit PIN code that you can easily remember but is
difficult for others to guess. Memorise your PIN code without writing
it down

B Your PIN code is used for cash withdrawals at ATMs and to complete
sales transactions at retail outlets

B Never reveal or quote your PIN code to anybody including SABB staff
or in any correspondence over the phone or on the Internet

B Always shield the keypad when you enter your PIN code to ensure
others cannot see it

B Change your PIN code frequently. You can do this at any SABB ATM
in the Kingdom or by calling SABB Direct

Are there any fees applicable for the use of my SABB Ruwad
Debit Card?
Your SABB Ruwad Debit Card offers a wide range of banking services. For

more details on the applicable fees, please refer to the Banking Tariff list
published on the SABB website.
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