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Terms and Conditions of Cashback Credit Card

“Cashback” means the amount earned on eligible transactions as set forth in
this document or as decided by the Bank at its absolute discretion and which
shall be credited to the cashback card account after posting the relevant
transaction into customer card account;

1. “Eligible Transactions” means all retail transactions, at point of sale or
online, charged/posted to a cardholder’s Cashback Credit Card, except for
the transactions excluded

2. "Overall Retail Spend” refers to the sum of eligible transactions.

This determines the cashback percentage and category-level cashback caps
the cardholder is eligible for a given billing month/statement.

3.The cashback percentage and cashback limits are set at the category level,
where the cardholder is eligible for a particular month/statement.

4. "Cashback Categories” refers to the Merchant Categories that are eligible for
cashback subject to meeting the cashback terms & conditions.

5. The cashback categories consist of several Merchant Category Codes
(MCC), for example: supermarket, fuel, restaurants. They are determined by
Visa, and it is not the responsibility of the bank to determine the merchant
category.

Cashback Program:

6. The classification and design of merchant categories is determined by the
merchant's bank, The Saudi British Bank cannot be held liable for incorrect
allocation/segmentation and reserves the right to modify the cashback
allocation at its discretion

7. Eligible Transactions made using a Supplementary Card will be combined
with Eligible Transactions made by the Primary Cardholder for the purposes
of calculating the cashback amount and will be granted on the primary card
holder's cashback card only.

8.The cashback will be calculated after the transaction is recorded on the credit
card statement based on the total retail spend (i.e. the sum of all eligible
transactions) made as per the card statement.

9.The cashback percentage due to the card holders will be determined and
applied to the total of eligible transactions made in the cashback categories.

10.The cashback amount will be credited to the cashback balance of the
cardholder's account once the transaction is credited to the credit card
account and shown to the customer when issuing the monthly card
statement.

11.The Saudi British Bank cannot be held responsible for any delay in posting

operations due to delays from the concerned merchants.

12. Cashback tiers will be designed based on the Visa MerchantTier Code rating.

13. Maximum cashback is 400 SAR per month for each category, Tailored

cashback at 5 ,%3% and 10% respectively

14. No maximum cashback is set per month for all other spend categories

designed at 1% cashback.

15. No maximum cashback is set per month for all international transactions

designed at 2 % cashback (please refer to the table below) :
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16. If the transaction is disputed, fraudulent, unauthorized, illegal or reversed by
the merchant, then the refund of the relevant transaction must be reversed
accordingly, in case there are not enough funds in the card account, the
reverse of the cashback will be posted as the balance due in Card Account
with the exception of transactions that prove to be fraud and were not
carried out by the card holder

17. If the customer gets a full cashback of SAR 200, SAR 100, SAR 100 for each
cashback category on the first day, the cashback will not be calculated in all
other categories for transactions executed in the same category during
the month.

18. Cashback granted on eligible transactions in the statement cycle will be
limited to the maximum limits per category group.

19. Any cashback earned in any statement cycle will be considered null and
void in the following cases:

¢ using the card for business purposes instead of personal

*The cardholder's card has expired and is not renewed,;

¢ |[n the event of a breach of the Card Agreement, in SABB's absolute
discretion, this will result in the cancellation of the Cashback or similar
(as applicable).

20. Cashback cannot be exchanged for any other rewards and cannot be
exchanged or transferred under any circumstances. It can only be used
after it has been credited to the cashback credit card account.

21.Transactions that are not eligible for cashback:

e Balance Transfers

e Easy Payment Plans

¢ Cash withdrawal

e Utility bills / SADAD payments

¢ Financial fees

¢ Digital wallets payments (eg STC PAY, URPAY, etc.)
¢ All fees imposed on the card by the bank

¢ Reverse transactions by merchants

22. The cashback program is valid for personal use only. In the event that the
card is used for commercial purposes, The Saudi British Bank reserves
the right to refund the granted cash and/or suspend the credit card and/or
report this to the relevant authorities as a fair use breach.

L 4

Jalill Jia oo lguic oi gl aigila ue gl lg apno e gl glii Jao ayloell cuils 13] .16
aal4 Jlgol yagi pac all La . clial laag drieoll dyloell agai alapiul yuAe ciaya
il 4 @Akuto ey 2gaill slajul puse Jial el . aalbyl lun
adlbull Jola Jué go i plg JUial lgil cudy Lill cililoall clls g0 ifiuy dalbyl

Sagew Jly 100 . sagaew Juy 200 ojad Jold (sadi alayiwl e Jioell Joa 13] .17
alayiwdll ilwial gy oda .Jgdll pgul 4 S2di alayiwl ala J4al sagew Juy 100
ygadl JUa adall uai a 63dioll caloell sadll culiall gr0a 4 Saddll

ole wilwall can 6)ga a dagoll vilioell Sle agiooll agdill alajiwl yoidpw .18
.aia dcgoao JAl (sgoall agaall

allill calall a elog bl piesw il caniid 8jga Sl 4 avy pir ($adi alayiuwl (1 .19

aoadll go Iay aylai galyedl (sadill alapiwall adlby plaaiiul
may2a7 o) olg aalbull apiln clgil Jb 4 o
@lboll ilbypll sagewll clill paail laag , aalbhyl aalaill G cigaa Jb a
(cleiall o) ella ailiilo gl sadill alayiwall cloll Il ¢lla (sagu
alayiwdll gllio glayl ois cun, il calaléo sl sadill alagiwill Jlagiwl g4ey1l .20
sl gl sl adlbyl aigai Jb ag , annbwdll dyiloifull aalbyll (lwa a $aaill
Sadill il pguy Gubi pipw dga
+ sadill alaiwill almgo pell cililoell .21
il aga sl gl aigyalyll Baloll gy sunyll Jigai @
dadlgu alouw bhA e
ayaaill calull e
alauw cilegaao / dolell Ciloaall pilga o
alloll pguupll
.15 Ul log URPAY g STC PAY io awedll Bidholl cilcgano
clildl ud go aalbyll Sle angyaoll pguiyll gron @
ILill ud go apwsell calidooll @
aglbull ploaiwl allh a .baa pAawll plaabwd] allo Saaill alapiwdll qoliy .22
dagiooll agaill alajiwl 6 Gall Gilbyl $agewdl il haiy .« ayli plyedl
@4 anidoll culbluwll Il ella ge gyl gi / g gloifull adlby @Guleigi /g
Jalell plaaiwll

o
WWW.sabb.com y f ° II1 a

Sage wll Sjiayell el il walp nlg aulay] g vy vl el



