
Terms and Conditions

All praise is due to Allah, the cherisher of world, and peace and 
blessing be upon our prophet Mohammed and on his family and 
all his companions.

These Terms and Conditions are for the following products & 
services:

a) General
b) Current Account
c) Saving Account
d) ATM Card/Debit Card
e) SABB Direct

a) General

1. Definitions: “Account” means the Account which is the 
subject of the application on the reverse side of these Terms 
and Conditions and any subsequent Current Account(s) 
opened by the same customer. It is opened with the Bank 
for deposit and withdrawal purposes only. No profits are 
earned.

 “Accountholder” means the applicant for the Account (one 
person or more whether natural or corporate).

 “Bank or SABB” means the Saudi British Bank or its 
successors.

 “Cardholder” means the person to whom the ATM card is 
issued.

 “Card” refers to ATM Cards/Debit Cards issued by the Bank 
to the Cardholder which may be used to effect Banking 
transactions on the Cardholder's Account by electronic 
means whether at an Automated Teller Machine or Point Of 
Sale terminal, through services provided directly by the Bank 
or through another party on behalf of the Bank, whether 
inside or outside the Kingdom of Saudi Arabia.

2. Authorised Agents/Power of Attorney: Where the 
Accountholder issues a Power of Attorney  executed by his 
employer or on the Bank's standard letter-head papers to an 
Agent/Attorney to operate the Account and to make other 
acts and things the agent’s / attorney’s acts will be binding 
on the Accountholder and the Accountholder hereby 
requests the Bank to rely on such Power of Attorney which 
will remain in force and effect until such time as the Bank 
receives from the Accountholder a written revocation of the 
Power of Attorney. The Accountholder shall indemnify and 
hold the Bank harmless from any and all claims and liabilities 
paid or incurred by the Bank in connection with the 
acceptance of such Power of Attorney, and the operation of 
the Account by the Attorney.

 The signatory/ies to the Account/s, is/are authorised to:
a) Operate the Account (deposit and withdrawal).
b) Withdraw and deal with any securities or property or 

documents of title in the name/s of the Accountholder/s, 
which may be deposited with the Bank for safe custody or in 
safe deposit from time to time, whether by way of security 
or otherwise.

c) Arrange with the Bank for extension of Islamic facilities.
d) Sign on behalf of the Accountholder/s, any form of deposit 

and withdrawal, memorandum of deposit, letter of trust, 
mortgage, hypothecation and pledge to secure any Islamic 
facilities and any obligation, undertakings, indemnities  and 
counter indemnities and any other documents relating 
thereto.

 Should the Accountholder authorise the Attorney otherwise, 
the Bank will be informed in writing and approve the same.

3. Debit of Charges: The Bank shall have the right, without 
reference to the Accountholder to debit the Account with all 
expenses, fees and taxes, etc. paid or incurred by the Bank 
or its Correspondents on behalf of the Accountholder.

4. Set-off: All the Accounts of the Accountholder, regardless of 
its currency, shall only constitute one single Account. The 
Bank shall without prior notice combine or consolidate all the 
Accounts with the liabilities of the Accountholder, and set-off 
or transfer any sum/s standing to the credit of any such 
Accounts or any other sum/s owing from the Bank in or 
towards satisfaction of any liabilities to the Bank on any other 
Account or in any other respect whether such liabilities are 
actual or contingent.

5. Foreign Currency Accounts: Amounts deposited in foreign 
currency Accounts shall be withdrawn in Saudi Riyals or any 
major foreign currencies at the Bank's buying rate for the 
respective currencies applicable at the time of withdrawal.  
Withdrawals may be made in the currency of the Account, 
subject to the deduction of the Bank's usual charges for such 
transactions.

6. Amounts Deposited by Mistake: The Bank reserves the 
right without prior notice to the Accountholder to 
debit/reverse any payments or deposits that doesn’t belongs 
to him which is credited to his Account by mistake, whether 
the mistake was from the Bank or its employees or its 
customers or others. The customer doesn’t have the right to 
claim any of these amounts.

7. In Case of Death/Incapacity/Insolvency: The Bank, upon 
knowing of the death of any Accountholder or of the loss of 
capacity or Bankruptcy by court order, will stop the operation 
of the Account, and all monies, securities and property now or 
thereafter standing to the credit of the Account with the Bank, 
or held by the Bank on behalf of the Accountholder, will only 
be released upon appointment of the heirs of the deceased by 
the relevant authorities and the production of the necessary 
documentation authorising such release.

 The Bank may exercise the right of set-off referred to in 
Section (4) above and apply all or part of the credit balance of 
the Account to any indebtedness, matured or unmeasured, 
owed by any Accountholder.

8. Documents in Accountholder’s Custody:  Chequebooks, 
and any other document(s) issued to the Accountholder shall 
be under his sole responsibility. The Bank shall not be 
responsible for use of such items by other parties.

9. Minimum Balance Requirements: Without prejudice to the 
Bank's right to close the Account of the Account Holder, as 
stipulated in Article 10 of this agreement, the Account Holder 
is under no obligation to maintain any minimum balance in the 
Account.

10. Account Closure: Either the Bank or the Accountholder may 
close the Account at any time on the following occasions:

a) When the Accountholder submits an official request to close 
the Account. The Accountholder must return the ATM card 
and any unused cheques to the Bank.

b) The Bank reserves the right to close the Account if the 
Account balance remains zero for 90 days from the Account 
opening date.

c) The Bank reserves the right to close the Account if the 
Accountholder withdraw the full balance and the Account 
balance remains at zero for a period of 4 years.

d) The Bank reserves the right to close the Account if there are 
incomplete information or the in case the Account is used for 
any purposes other than what it was opened for, or the Bank 
suspects any transaction found to be against the rules 
governing Anti Money Laundering and Combating Terrorist 
Financing and the Bank may, if there are no regulatory 
restrictions, return the available balance to its rightful source.

e) The Bank will notify the Accountholder of the decision of 
Account closure 30 days prior to the effective date, by any 
means it deems fit.

f) The Account Holder must return to the Bank the Card (as 
defined in these Terms and Conditions) and the cheque 
book(s) upon closing the Account.

g) The Bank must destroy any received cheque book(s) and Card 
upon the Customer's closure of the Account.

h) The Bank has the right to refuse and/or reject the Account 
Holder's request to close the Account in case there are any 
pending financial services or products that are linked to the 
Account. Such services may and products may include, but 
not limited to: Credit Cards, Loans, advance payment, credit 
facilities or any other product or service that requires 
maintaining the Account.

11. Amendment of Terms and Conditions: The Bank reserves 
the right at all times to vary or amend the Terms and 
Conditions and/or introduce new Terms and Conditions. The 
Bank will notify the Accountholder of such variations or 
amendments, 30 days prior to the effective date, by any means 
it deems fit. Such variations or amendments will become 
effective and binding for the Accountholder from the day they 
are published and made effective. If the Accountholder is 
unwilling to accept any such variations or amendments, he/she 
may choose to stop using the Bank’s services, by closing the 
Account and must return the ATM Card along with any unused 
cheques to the Bank for cancellation.

12. Joint Accounts:
a) Each joint Accountholder shall be jointly and severally 

responsible for any amounts due to the Bank in connection 
with the aforesaid Accounts.

b) If more than one person signs, or agrees to be bound by 
these Terms and Conditions, the obligations of such 
persons hereunder will be joint and several and, as the 
context may require, words herein denoting the singular 
only will be deemed to include the plural. Any notice 
hereunder to any of such persons will be deemed effective 
notification to all such persons.

13. Change of Business Structure: All information relating to 
partnership Terms and Conditions, memorandum and 
articles of association, rules of Club/Society/Association and 
authorised signatories which have been communicated to 
the Bank shall remain in force until a copy of any 
amendments thereof certified by the Accountholder/s has 
been delivered to the Bank.

14. Overdrafts: Unless the Accountholder has an overdraft 
credit facility under a separate agreement with the Bank, 
the following will be applied:

a) Cheques causing the Account to be over drawn will be 
returned and the Account will be charged in accordance 
with the Tariff of Charges issued by the Bank from time to 
time for each returned cheque.

b) In case an ATM cash withdrawal, deposited Cheque, Debit 
Card transaction or any payment instrument creates an 
overdraft and it is inadvertently honoured by the Bank, the 
Accountholder shall promptly, upon demand, pay to the 
Bank the amount of the overdraft.

15. Inactive accounts, relationships and banking 
transactions:

a) Account is considered to be Active if no more than 24 
calendar months has elapsed from the date of last financial 
transaction (Cash Deposit / Check Deposit  / Cash 
withdrawal / Issuance Draft Check / Outgoing transfer) done 
by the customer or his authorized attorney through any 
authenticated bank channel. 

b) Account is considered to be Dormant if it completes more 
than 24 calendar months from the date of last financial 
transaction (Cash Deposit / Check Deposit  / Cash 
withdrawal / Issuance Draft Check / Outgoing transfer) done 
by the customer or his authorized attorney through any 
authenticated bank channel. 

c) Account is considered to be Unclaimed if it completes 60 
calendar months from the date of last financial transaction 
(Cash Deposit / Check Deposit  / Cash withdrawal / 
Issuance Draft Check / Outgoing transfer) done by the 
customer or his authorized attorney through any 
authenticated bank channel. 

d) Account is considered to be Abandoned if it completes 180 
calendar months from the date of last financial transaction 
(Cash Deposit / Check Deposit  / Cash withdrawal / 
Issuance Draft Check / Outgoing transfer) done by the 
customer or his authorized attorney through any 
authenticated bank channel. 

16. Miscellaneous:
a) The Bank is authorised to debit the Account with all 

amounts and any other related charges and commissions 
claimed by the Bank in respect of guarantees, Bills, 
cheques, orders of payment or other negotiable instruments 
sent for collection but not honored. The Bank will not be 
liable for any loss due to a fault by any local or foreign Bank 
or any correspondent acting on behalf of the Bank.

b) All payment orders and currency exchange transactions in 
Saudi Arabia or elsewhere, undertaken by the Bank on 
behalf of the Accountholder/s, shall be at the risk and 
expense of the Accountholder.

c) The Bank reserves the right to disclose, in strict confidence, 
to other institutions, such information concerning the 
Account as may be necessary, or appropriate, in connection 
with its participation in any electronic fund transfer network.

d) These Terms and Conditions shall be governed by and 
construed in accordance with the Sharia laws in force in the 
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 √òg øe á«`Ø∏ÿG áëØ°üdG ≈∏Y Ö∏£dG ´ƒ°Vƒe ƒgh "ÜÉ°ù◊G" :∞jQÉ©J  .1

 πé°ùe ƒgh  . π«ª©dG ¢ùØf É¡ëàØj iôNCG ájQÉL äÉHÉ°ùM …CGh ΩÉµMC’Gh •hô°ûdG

.ìÉHQCG ájCG ¬«∏Y ≥ëà°ùj ’h ´GójE’Gh Öë°ùdG ¢Vô¨d ∂æÑdG iód
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 øµÁh π«ª©∏d ∂æÑdG ÉgQó°üj »àdG ‹B’G ±ô°üdG ábÉ£H :"ábÉ£ÑdG"  

 ∫ÓN øe ábÉ£ÑdG ÖMÉ°U ÜÉ°ùM ≈∏Y á«µæH äÓeÉ©e PÉØf’ É¡eGóîà°SG

 ∫ÓN øe hCG ™«ÑdG •É≤f hCG ÊhÎµdE’G ±Gô°üdG Iõ¡LCÉc á«fhÎµdE’G §FÉ°SƒdG

 πNGO ∂æÑdG øY áHÉ«f ôNBG ±ôW ∫ÓN øe hCG Iô°TÉÑe ∂æÑdG É¡eó≤j äÉeóN

.É¡LQÉN hCG ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG

 ¬à¡L øe áeó≤e ádÉch π«ª©dG ≈£YCG Ée GPEG :¿ƒ°VƒØŸG AÓcƒdGh ä’ÉcƒdG  .2

 ΩÉ«≤dGh ¬HÉ°ùM π«¨°ûàd ¬d πã‡ hCG π«ch …CG ¤EG á«ª°SôdG ∂æÑdG ¥GQhCG ≈∏Y hCG

 ƒgh (π«ª©dG) ¬∏cƒŸ áeõ∏e Èà©J π«cƒdG äÉaô°üJ ¿EÉa iôNCG äGAGôLEGh ∫ÉªYCÉH

 ∫ƒ©ØŸG ájQÉ°Sh IòaÉf ádÉcƒdG ∂∏J ≈≤ÑJ ±ƒ°Sh .ÉgOÉªàYG ∂æÑdG øe Ö∏£j Gò¡H

 ∂æÑdG ¢†jƒ©J ÜÉ°ù◊G ÖMÉ°U ≈∏Yh .É¡FÉ¨dEÉH kÉ«£N ∂æÑdG π«ª©dG ≠∏Ñj ¿CG ¤EG

 ∂æÑdG ÉgóÑµàj hCG É¡©aój äÉeGõàdG hCG äÉÑdÉ£e …CG øe √Qô°†J ΩóY ¿Éª°Vh
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.∂dòH ≥∏©àJ äGóæà°ùe ájCG hCG á∏HÉ≤e äÉfÉª°V hCG äGó¡©J hCG äÉeGõàdG

 kÉ«HÉàc ∂æÑdG ÆÓHEG øe óH Óa ∂dP Ò¨H π«cƒdG ¢†jƒØàH π«ª©dG ÖZQ GPEGh  

.∂dP ≈∏Y ∂æÑdG á≤aGƒeh

 ™«ªL º°ùM ÜÉ°ù◊G ÖMÉ°U ¤EG ´ƒLôdG ¿hO ∂æÑ∏d Rƒéj :Ωƒ°SôdG ó«b  .3

  √ƒ∏°SGôe hCG ∂æÑdG ÉgóÑµJ hCG É¡©aO É‡ ∂dP ÒZh ÖFGô°†dGh Ωƒ°SôdGh äÉ≤ØædG

.ÜÉ°ù◊G ÖMÉ°U øY áHÉ«ædÉH

 á°UÉÿG äÉHÉ°ù◊G ™«ªL Èà©J ±ƒ°S :(á°UÉ≤ŸG) Ió°UQC’G ájƒ°ùJ  .4
 ≥ëjh .óMGh ÜÉ°ùM áHÉãÃ É¡à∏ªY ´ƒf øY ô¶ædG ¢†¨H  ÜÉ°ù◊G ÖMÉ°üH

 ™e äÉHÉ°ù◊G ™«ªL ó«MƒJ hCG èeóH Ωƒ≤j ¿CG ≥Ñ°ùe QÉ©°TEG ¿hóHh ∂æÑ∏d

 ∂∏J øe …CG »`a áæFGO ≠dÉÑe ájCG πjƒ– hCG ΩGóîà°SGh ÜÉ°ù◊G ÖMÉ°U äÉeGõàdG

 øe ∂dPh ÜÉ°ù◊G ÖMÉ°üd ∂æÑdG øe ≥ëà°ùJ iôNCG ≠dÉÑe ájCG hCG äÉHÉ°ù◊G

 ájC’ áé«àf hCG iôNCG äÉHÉ°ùM ájCG ≈∏Y ≥ëà°ùJ ∂æÑ∏d á«fƒjóe ájCG ójó°ùJ πLCG

.áFQÉW hCG á«∏©a á«fƒjóŸG ∂∏J âfÉc AGƒ°S iôNCG á∏eÉ©e

 äÓª©dG äÉHÉ°ùM »`a áYOƒŸG ≠dÉÑŸG Öë°ùJ :á«ÑæLC’G äÓª©dG äÉHÉ°ùM  .5
 óªà©ŸG AGô°ûdG ô©°ùH  iôNCG á«°ù«FQ äÓªY …CG hCG …Oƒ©°ùdG ∫ÉjôdÉH á«ÑæLC’G

 ó©H É¡°ùØf  ÜÉ°ù◊G á∏ª©H  Öë°ùdG Rƒéjh .Öë°ùdG óæY óFÉ°ùdGh ∂æÑdG iód

.äÓeÉ©ŸG ∂∏J πãe ≈∏Y ájOÉ«àY’G Ωƒ°SôdG ´É£àbG

 ¿hóHh ≥◊ÉH ¬°ùØæd ∂æÑdG ßØàëj :CÉ£ÿG ≥jôW øY áYOƒŸG ≠dÉÑŸG  .6
 ÒZ äÉYGójEG hCG ≠dÉÑe …CG ¢ùµY / º°üN »`a ÜÉ°ù◊G ÖMÉ°üd ≥Ñ°ùe QÉ©°TEG

 hCG ∂æÑdG øe CÉ£ÿG ¿Éc AGƒ°S ,CÉ£ÿG ≥jôW øY ¬HÉ°ùM ≈∏Y â“ ¬d á≤ëà°ùe

.≠dÉÑŸG √òg øe …CÉH áÑdÉ£ŸG π«ª©∏d ≥ëj ’h .ºgÒZ hCG ¬FÓªY hCG ¬«`ØXƒe

 IÉaƒH ∂æÑdG ≠∏ÑJ óæY :¢SÓaE’G hCG á«∏gC’G ¿Gó≤a hCG IÉaƒdG ádÉM »`a  .7
 ¿EÉa »FÉ°†b ôeCG ÖLƒÃ ¬°SÓaEG hCG á«fƒfÉ≤dG á«∏gC’G ó≤a hCG ÜÉ°ù◊G ÖMÉ°U

 äÉfÉª°†dGh ∫GƒeC’G ™«ªL õéëjh ¬d óFÉ©dG ÜÉ°ù◊G π«¨°ûJ ∞bƒj ∂æÑdG

 ∂æÑdG iód IOƒLƒe hCG É¡H kÉæFGO kÉ≤M’ ÜÉ°ù◊G ¿ƒµ«°S hCG ¿ƒµj »àdG äÉµ∏àªŸGh

 »àdG á°üàîŸG äÉ¡÷G øe áeRÓdG ≥FÉKƒdG Qhó°U ó©H ’EG É¡©aO ºàj ’h ¬ª°SÉH

 IOÉŸG »`a ¬«dEG QÉ°ûŸG á°UÉ≤ŸG ≥M ΩGóîà°SG ∂æÑ∏d  Rƒéjh .≠dÉÑŸG ∂∏J ™aO õ«Œ

 …CG OGó°ùd ÜÉ°ù◊G »`a øFGódG ó«°UôdG πc hCG øe AõL πjƒëàd √ÓYCG (4)

.πëj ⁄ hCG É¡bÉ≤ëà°SG óYƒe πM AGƒ°S ∂æÑ∏d ¬ÑMÉ°U ≈∏Y á≤ëà°ùe á«fƒjóe

 äÉµ«°ûdG ôJÉaO ™«ªL Èà©J :ÜÉ°ù◊G ÖMÉ°U IRƒM »`a »àdG äGóæà°ùŸG  .8
 ¬à«dhDƒ°ùe â– ÜÉ°ù◊G ÖMÉ°üd ÉgQGó°UEG ºàj »àdG iôNC’G äGóæà°ùŸGh

 .ådÉK ±ôW πÑb øe É¡eGóîà°SG ádÉM »`a k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh √OôØÃ

 ‘ ∂æÑdG ≥ëH ¢SÉ°ùŸG ¿hO :ÜÉ°ù◊G »`a ó«°Uô∏d ≈fOC’G ó◊G äÉÑ∏£àe  .9
 ,á«bÉØJ’G √òg øe 10 IOÉŸG ‘ OQGƒdG Ö°ùM ,ÜÉ°ù◊G ÖMÉ°U ÜÉ°ùM ∫ÉØbEG

.ÜÉ°ù◊G ‘ ó«°UôdG øe ≈fOCG óëH ®ÉØàM’ÉH Ωõ∏e ÒZ ÜÉ°ù◊G ÖMÉ°U ¿EÉa

 »`a âbh …CG »`a ÜÉ°ù◊G πØb ÜÉ°ù◊G ÖMÉ°U hCG ∂æÑ∏d Rƒéj :ÜÉ°ù◊G πØb  .10
:á«dÉàdG ä’É◊G

 ádÉ◊G √òg »`ah ,ÜÉ°ù◊G ∫ÉØbE’ kÉ«ª°SQ kÉÑ∏W ÜÉ°ù◊G ÖMÉ°U Ωó≤j ÉeóæY  (CG

 ÒZ äÉµ«°T ájCGh ÊhÎµdE’G ±Gô°üdG ábÉ£H IOÉYEG ÜÉ°ù◊G ÖMÉ°U ≈∏Y Öéj

.∂æÑdG ¤EG áeóîà°ùe

 IóŸ kGôØ°U ÜÉ°ù◊G ó«°UQ »≤H GPEG ÜÉ°ù◊G ¥ÓZEG »`a ≥◊ÉH ∂æÑdG ßØàëj  (Ü

.ÜÉ°ù◊G íàa ïjQÉJ øe kÉeƒj 90

 πeÉc ÜÉ°ù◊G ÖMÉ°U Öë°S GPEG ÜÉ°ù◊G ¥ÓZEG »`a ≥◊ÉH ∂æÑdG ßØàëj  (ê

.äGƒæ°S 4 IóŸ kGôØ°U ÜÉ°ù◊G ó«°UQ íÑ°UCGh ó«°UôdG

 hCG á∏ªàµe ÒZ äÉeƒ∏©e OƒLh ádÉM ‘ ÜÉ°ù◊G ∫ÉØbEG ‘ ≥◊ÉH ∂æÑdG ßØàëj  (O

 íàa ” »àdG ¢VGôZC’G ±ÓN iôNCG ¢VGôZCG ájC’ ÜÉ°ù◊G ΩGóîà°SG ádÉM ‘

 äÓeÉ©ŸG øe ÉjCG ¿CÉH ∂æÑdG iód ∑ƒµ°T OƒLh ádÉM ‘ hCG ,É¡∏LC’ ÜÉ°ù◊G

 ,á≤Ñ£ŸG ÜÉgQE’G πjƒ“h ∫GƒeC’G π°ùZ áëaÉµe áª¶fC’ ÉaÓN â“ ób IòØæŸG

 ¤EG ôaƒàŸG ó«°UôdG IOÉYEG ,á«eÉ¶f Oƒ«b ájG ∑Éæg øµJ ⁄ ¿EG ,∂æÑ∏d Rƒéjh

.»Yô°ûdG √Qó°üe

 øe kÉeƒj 30 πÑb ÜÉ°ù◊G ∫ÉØbEG QGô≤H ÜÉ°ù◊G ÖMÉ°U ÆÓHEÉH ∂æÑdG Ωƒ≤«°S  (√

.áªFÓe ÉgGôj »àdG á≤jô£dÉH ∂dPh ÜÉ°ùë∏d »∏©ØdG ∫ÉØbE’G ïjQÉJ

 √òg ‘ OQGƒdG ∞jô©àdG Ö°ùM) ábÉ£ÑdG IOÉYEG ÜÉ°ù◊G ÖMÉ°U ≈∏Y Öéj  (h

ÜÉ°ù◊G ∫ÉØbEG óæY ∂æÑ∏d äÉµ«°ûdG ôJÉaOh  (•hô°ûdGh ΩÉµMC’G

 ÜÉ°ù◊G ∫ÉØbEG óæY áª∏à°ùŸG ábÉ£ÑdGh äÉµ«°ûdG ôJÉaO ±ÓJEG ∂æÑdG ≈∏Y Öéj  (R

.π«ª©dG πÑb øe

 OƒLh ádÉM ‘ ÜÉ°ù◊G ∫ÉØbE’ ÜÉ°ù◊G ÖMÉ°U Ö∏W OQ hCG/h ¢†aQ ∂æÑ∏d ≥ëj  (ì

 π«Ñ°S ≈∏Y ,∂dP πª°ûjh .ÜÉ°ù◊ÉH áWƒHôe áªFÉb äÉéàæe hCG á«dÉe äÉeóN ájCG

 äÓ«¡°ùàdG ,∞∏°ùdG ,¢Vhô≤dG ,á«fÉªàF’G äÉbÉ£ÑdG ,ô°ü◊G ¢ù«dh ôcòdG

.ÜÉ°ùM íàa Ö∏£àJ iôNCG äÉeóN hCG äÉéàæe ájG hCG á«fÉªàF’G

 äÉbhC’G ™«ªL »`a ≥◊ÉH ∂æÑdG ßØàëj :ΩÉµMC’Gh •hô°ûdG OƒæH πjó©J  .11
 ±ƒ°Sh .IójóL ΩÉµMCGh •hô°T ∫ÉNOEG hCG/h •hô°ûdGh ΩÉµMC’G πjó©J hCG Ò«¨àH

 kÉeƒj 30 πÑb äÓjó©àdG hCG äGÒ«¨àdG ∂∏àH ÜÉ°ù◊G ÖMÉ°U QÉ©°TEÉH ∂æÑdG Ωƒ≤j

 ∂∏J íÑ°üJ ±ƒ°Sh .áªFÓe ÉgGôj »àdG ¥ô£dÉH ∂dPh PÉØædG ïjQÉJ øe

 …òdG Ωƒ«dG øe kGQÉÑàYG ÜÉ°ù◊G ÖMÉ°üd áeõ∏eh IòaÉf äÓjó©àdG hCG äGÒ«¨àdG

 ∂∏J ∫ƒÑ≤H ÜÉ°ù◊G ÖMÉ°U áÑZQ ΩóY ∫ÉM »`ah .¬«`a ÉgPÉØfEGh Égô°ûf ºàj

 øe ∂æÑdG äÉeóN ΩGóîà°SG øY ∞bƒàdG É¡d / ¬d Rƒé«`a äÓjó©àdG/äGÒ«¨àdG

 ±Gô°üdG ábÉ£H IOÉYEG ÖLƒàj ádÉ◊G √òg »`ah ,ÜÉ°ù◊G ∫ÉØbEG ∫ÓN

.ÉgDhÉ¨dEG ºà«d ∂æÑdG ¤EG áeóîà°ùŸG ÒZ äÉµ«°ûdG áaÉch ÊhÎµdE’G

:ácÎ°ûŸG äÉHÉ°ù◊G  .12

 ≥ëà°ùj ≠∏Ñe …CG øY øeÉ°†àdÉH k’hDƒ°ùe ácÎ°ûŸG äÉHÉ°ù◊G »`a ∂jô°T πc Èà©j  (CG

.√ÓYCG IQƒcòŸG äÉHÉ°ù◊G ¢Uƒ°üîH ∂æÑ∏d

 ΩÉµMC’Gh •hô°ûdG √ò¡H ΩGõàd’G ≈∏Y ¢üî°T øe ÌcCG á≤aGƒe hCG ™«bƒJ ∫ÉM »`a  (Ü

 ¬Ñ∏£àj ÉªÑ°ùMh øeÉ°†àdÉH ¿ƒµj •hô°ûdG ∂∏àH ¢UÉî°TC’G A’Dƒg ΩGõàdG ¿EÉa

 …CG ¿EGh ™ª÷G á¨«°U øY È©J OôØŸG á¨«°üH Éæg IOQGƒdG äÉª∏µdG ¿EÉa ¢üædG

 òaÉf kGQÉ©°TEG Èà©j ¢UÉî°TC’G A’Dƒg øe óMGh …CG ¤EG •hô°ûdG √òg ÖLƒÃ QÉ©°TEG

.kÉ©«ªL º¡«dEG ∫ƒ©ØŸG

 ó≤Yh ácQÉ°ûŸG äÉ«bÉØJÉH á≤∏©àŸG äÉeƒ∏©ŸG ™«ªL ≈≤ÑJ :ICÉ°ûæŸG πµ«g Ò«¨J  .13

 Ú°VƒØŸGh OÉ–’G hCG á«©ª÷G hCG …OÉædG óYGƒbh »°SÉ°S’G ΩÉ¶ædGh ¢ù«°SCÉàdG

 É¡d äÓjó©J ájCG ∂æÑdG º∏à°ùj ¿CG ¤EG IòaÉf ∂æÑdG ¤EG â¨∏HCG »àdGh ™«bƒàdÉH

.ÜÉ°ù◊G ÜÉë°UCG πÑb øe ábó°üe

 Öë°ùdG äÓ«¡°ùJ ÜÉ°ù◊G ÖMÉ°U iód øµj ⁄ Ée :±ƒ°ûµŸG ≈∏Y Öë°ùdG  .14

:‹ÉàdG ≥«Ñ£J ºà«°S ,∂æÑdG ™e á∏°üØæe äÓ«¡°ùJ á«bÉØJG ÖLƒÃ ±ƒ°ûµŸG ≈∏Y

 ÜÉ°ù◊G ∞°ûc »`a ÖÑ°ùà«°S É¡aô°U ¿Éc GPEG ™aO ¿hóH äÉµ«°ûdG OÉ©J ±ƒ°S  (CG

 ÉgQó°üj »àdG á«ª°SôdG Ωƒ°SôdG áaô©àd kÉ≤ah ÜÉ°ù◊G ≈∏Y Ωƒ°SQ ó«b Rƒéjh

.¬JOÉYEG ºàJ ∂«°T πc øY ôNB’ âbh øe ∂æÑdG

  πHÉ≤e kÉaƒ°ûµe ÜÉ°ù◊G π©Œ ≠dÉÑe ™aóH CÉ£ÿG ≥jôW øY ∂æÑdG ΩÉb GPEG  (Ü

 ±ô°U hCG ‹B’G ±ô°üdG ábÉ£H ΩGóîà°SG ≥jôW øY ºàJ »àdG ájó≤ædG äÉHƒë°ùdG

 ÖMÉ°U ≈∏©a ,iôNCG ™aO á∏«°Sh ájCG hCG ‹B’G ±ô°üdG ábÉ£H äÉ«∏ªY hCG äÉµ«°ûdG

.Ö∏£dG óæY kGQƒa ±ƒ°ûµŸG ó«°UôdG á«£¨J ÜÉ°ù◊G

:ácôëàŸG ÒZ á«aô°üŸG äÓeÉ©àdG h äÉbÓ©dG h äÉHÉ°ù◊G  .15

 QGó°UEG / …ó≤f Öë°S) á«dÉe á«∏ªY ôNBG ≈∏Y »°†Á ⁄ GPEG §°ûf ÜÉ°ù◊G Èà©j  (CG

 π«ª©dG ÉgòØf (ÜÉ°ù◊G øe ádGƒM / ∂«°T ´GójEG / …ó≤f ´GójEG / ¥ó°üe ∂«°T

 øe …CG ∫ÓN øe …OÓ«e Gô¡°T 24 øe ÌcCG ÜÉ°ù◊G ≈∏Y ¢VƒØŸG ¬∏«ch hCG

. Ióªà©ŸG ∂æÑdG äGƒæb

 á«∏ªY ôNBG  ïjQÉJ øe ÉjOÓ«e Gô¡°T 24 øe ÌcCG πªcCG GPEG ócGQ ÜÉ°ù◊G Èà©j  (Ü

 ádGƒM / ∂«°T ´GójEG / …ó≤f ´GójEG / ¥ó°üe ∂«°T QGó°UEG / …ó≤f Öë°S) á«dÉe

 äGƒæb øe …CG ∫ÓN øe ÜÉ°ù◊G ≈∏Y ¢VƒØŸG ¬∏«ch hCG π«ª©dG ÉgòØf (ÜÉ°ù◊G øe

 .Ióªà©ŸG ∂æÑdG

 ôNBG  ïjQÉJ øe ÉjOÓ«e Gô¡°T 60 Ióe  πªcCG GPEG ¬H ÖdÉ£e ÒZ ÜÉ°ù◊G Èà©j  (ê

 ∂«°T ´GójEG / …ó≤f ´GójEG   / ¥ó°üe ∂«°T QGó°UEG / …ó≤f Öë°S) á«dÉe á«∏ªY

 …CG ∫ÓN øe ÜÉ°ù◊G ≈∏Y ¢VƒØŸG ¬∏«ch hCG π«ª©dG ÉgòØf (ÜÉ°ù◊G øe ádGƒM /

.Ióªà©ŸG ∂æÑdG äGƒæb øe

 ÉjOÓ«e Gô¡°T 180 πªcCG GPEG  ∂æÑdG øY ™£≤æe ¬ÑMÉ°Uh ∑hÎe ÜÉ°ù◊G Èà©j  (O

 …ó≤f ´GójEG / ¥ó°üe ∂«°T QGó°UEG / …ó≤f Öë°S) á«dÉe á«∏ªY ôNBG  ïjQÉJ øe

 ≈∏Y ¢VƒØŸG ¬∏«ch hCG π«ª©dG ÉgòØf (ÜÉ°ù◊G øe ádGƒM / ∂«°T ´GójEG /

.Ióªà©ŸG ∂æÑdG äGƒæb øe …CG ∫ÓN øe ÜÉ°ù◊G

:ábôØàe ΩÉµMCG  .16

 hCG äÉfÉª°†dG øY ¬d á≤ëà°ùe iôNCG Ωƒ°SQ …CGh ≠dÉÑŸG ™«ªL ó«b ∂æÑ∏d ≥ëj  (CG

 á∏°SôŸG iôNC’G á«dÉŸG ¥GQhC’G hCG ™aódG ôeGhCG hCG äÉµ«°ûdG hCG ä’É«ÑªµdG

 CÉ£N øY áŒÉf IQÉ°ùN …CG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh .™aóJ ⁄ »àdGh π«°üëà∏d

.∂æÑdG øY áHÉ«ædÉH πª©j π°SGôe hCG »ÑæLCG hCG »∏ ∂æH øe

 »àdGh É¡LQÉN hCG áµ∏ªŸG »`a äÓª©dG ∫OÉÑJ äÉ«∏ªYh ™aódG ôeGhCG ™«ªL ¿ƒµJ ±ƒ°S  (Ü

 .ÜÉ°ù◊G ÜÉë°UCG á≤Øfh á«dhDƒ°ùe ≈∏Y ÜÉ°ù◊G ÜÉë°UCG øY áHÉ«f ∂æÑdG É¡H Ωƒ≤j

 ,áeÉJ ájô°ùHh ,iôNC’G äÉ°ù°SDƒŸG ÆÓHEG »`a ≥◊ÉH ¬°ùØæd ∂æÑdG ßØàëj  (ê

 »`a ¬cGÎ°TG ¢Uƒ°üîH kÉªFÓe ¿ƒµj hCG Ωõ∏j ÉªÑ°ùM ÜÉ°ù◊ÉH ≥∏©àJ äÉeƒ∏©Ã

.∫GƒeCÓd ÊhÎµd’G πjƒëà∏d áµÑ°T ájCG

 áµ∏ªŸG »`a IòaÉædG á©jô°ûdG ΩÉµMCG ≈∏Y AÉæH ô°ùØJh •hô°ûdGh OƒæÑdG √òg ™°†îJ  (O

ΩÉµMCGh •hô°T
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 ,á«aô°üŸG ÜÉ°S ábÉ£Ñd π«ª©dG π«©ØJ OôéÃ »FÉ≤∏J πµ°ûH á∏©Øe ÒKCG áeóN ¿ƒµJ .24

 äÉ«∏ªY AGôLEG ‘ É¡eGóîà°SG ÜÉ°S ábÉ£H »∏eÉ◊ ÒKCG áeóN í«àJ å«M

 á«æ≤J ∫ÓN øe ábÉ£Ñ∏d …ô°ùdG ºbôdG ∫ÉNOEG ¿hóH ™«ÑdG •É≤f ÈY äÉjÎ°ûŸG

 •É≤fRÉ¡L ΩÉeCG ÜÉ°S ábÉ£H ôjôªàH π«ª©dG Ωƒ≤j å«M ,ióŸG Öjôb ∫É°üJ’G

.∂dòH ¢UÉÿG ™«ÑdG

 áeóÿG √òg ≥jôW øY äÉ«∏ª©dG AGôLE’ áÑMÉ°üŸG ôWÉîŸÉH ¬ª∏©H π«ª©dGô≤j .25

 óM πjó©J ±ô°üª∏d ≥ëjh .É¡dÓN øe ºàJ »àdG äÉ«∏ª©dG á«dhDƒ°ùe πeÉc πªëàjh

 AÉØ«à°SG ¤EG áLÉ◊G ¿hO ábÓ©dG äGP íFGƒ∏dGh áª¶fC’G ™e ≥aGƒàj ÉÃ ™aódG

.π«ª©dG á≤aGƒe

:(AÓª©dG áeóN õcôe) ∞JÉ¡dG ÈY »`aô°üŸG πeÉ©àdG  (`g

 á«dÉàdG äÉë∏£°üª∏d ¿ƒµj ±ƒ°ùa ,∂dP ±ÓN ¢üædG Ö∏£àj ⁄ Ée :∞jQÉ©J  .1

 :É¡eÉeCG áë°VƒŸG ÊÉ©ŸG

 »àdGh ∂æÑdG iód iôNC’G π«ª©dG äÉHÉ°ùMh »°ù«FôdG ÜÉ°ù◊G »æ©J "äÉHÉ°ù◊G"  

 .äÉHÉ°ù◊G √òg ≈∏Y äÉ«∏ª©dG ò«`Øæàd É¡«∏Y ∂æÑdG ≥aGhh π«ª©dG ÉgQÉàNG

.∞JÉ¡dG ≥jôW øY »`aô°üŸG πeÉ©à∏d á«dB’G áeóÿG »æ©J "Iô°TÉÑŸG áeóÿG"  

 áeóÿG ≈∏Y ∫ƒ°üë∏d kÉÑ∏W Ωób …òdG »©«Ñ£dG ¢üî°ûdG »æ©j "π«ª©dG"  

 .Iô°TÉÑŸG

 π«ª©∏d ∂æÑdG πÑb øe QOÉ°üdG …ô°ùdG ºbôdG »æ©j "»°üî°ûdG ∞jô©àdG ºbQ"  

.πjóH ºbQ …CG ∞jô©àdG πª°ûjh Iô°TÉÑŸG áeóÿG ¢Uƒ°üîH

 ≥aGhh π«ª©dG √QÉàNG …òdG ∂æÑdG iód π«ª©dG ÜÉ°ùM »æ©j "»°ù«FôdG ÜÉ°ù◊G"  

.ÜÉ°ù◊G Gòg ≈∏Y äÉ«∏ª©dG ò«`Øæàd ∂æÑdG ¬«∏Y

 áeóÿG ∫ÓN øe IôaƒàŸG á«`aô°üŸG äÉeóÿG øe …CG ΩGóîà°SG »æ©J "á«∏ª©dG"  

 π«ª©dG πÑb øe ∫ƒ ÒZ ¢üî°T πÑb øe ΩGóîà°S’G ∂dP ¿Éc ƒd ≈àM Iô°TÉÑŸG

.¢û¨dG hCG πjÉëàdG ≥jôW øY hCG

 á£°SGƒH ºàJ É¡fCG ó≤à©j hCG ºàJ »àdG äÉ«∏ª©dG ™«ªL øY k’hDƒ°ùe π«ª©dG Èà©j  .2

 AGƒ°S ¿Éc kÉª¡e ¢VôZ …C’ …ô°ùdG ºbôdG hCG/h Iô°TÉÑŸG áeóÿG ΩGóîà°SG

 ™«ªL øY π«ª©dG ∫RÉæàjh . π«ª©dG á≤aGƒe ¿hO / á≤aGƒÃ hCG º∏Y ¿hO/º∏©H

 ΩGóîà°S’G ÖÑ°ùH CÉ°ûæJ IQÉ°ùN …CG ¢Uƒ°üîH ∂æÑdG √ÉŒ äÉ°†jƒ©àdGh ¥ƒ≤◊G

.…ô°ùdG ºbôdG hCG/h Iô°TÉÑŸG áeóî∏d ¢VƒØŸG ÒZ

:»∏j ÉÃ π«ª©dG Ωõà∏j  .3

 …ô°ùdG ºbôdG íÑ°UCG Ée GPEG kGQƒa ∂æÑdG QÉ©°TEGh …ô°ùdG ºbôdG ájô°S ≈∏Y á¶aÉëŸG  (CG

.Údƒ ÒZ øjôNBG ¢UÉî°TCG iód kÉahô©e

 áeóÿÉH ≥∏©àJ …hÉYO hCG äÉ≤«≤– ájCG ádÉM »`a ∂æÑdG ™e πeÉµdG ¿hÉ©àdG  (Ü

.É¡JÉeGóîà°SG hCG Iô°TÉÑŸG

.Iô°TÉÑŸG áeóÿG ΩGóîà°SG áé«àf ¬HÉ°ùM ≈∏Y Ió«≤ŸG ≠dÉÑŸG ™«ªL πª–  (ê

 πHÉ≤e …ƒæ°ùdG áeóÿG º°SQ ÉæHÉ°ùM/»HÉ°ùM ≈∏Y ó«≤j ¿CÉH ∂æÑdG ¢†jƒØJ  (O

.ôNB’ âbh øe ∂æÑdG √Oóëj ÉªÑ°ùM ∂dPh Iô°TÉÑŸG áeóÿG ΩGóîà°SG

 É¡HÉ°ùàMG ºàj Ωƒ°SQ ájCG »°ù«FôdG π«ª©dG ÜÉ°ùM ≈∏Y ó«≤j ¿CÉH ≥◊G ∂æÑ∏d ¿ƒµj  (√

.Iô°TÉÑŸG áeóÿG ≥jôW øY áHƒ∏£ŸG äÉeóÿG πHÉ≤e ôNB’ âbh øe

 áæ«Hh á«FÉ¡fh áë«ë°U ÉgQÉÑàYGh äÓeÉ©ŸG ™«ª÷ ±ƒ°ûµdG / äGQÉ©°TE’G ∫ƒÑb  (h

 ∞JÉ¡dG ΩÉbQCG ∫ÓN øe hCG kÉ«£N É¡«∏Y ¢VGÎY’G ºàj ⁄ Ée ¬d áeõ∏eh á©WÉb

.ÉgQGó°UEG øe kÉeƒj ÚKÓK ∫ÓN ∂dPh Iô°TÉÑŸG áeóî∏d á°ü°üîŸG

24. Atheer will be activated by the bank automatically when the 
customer activates the card and allows the card holder to 
make electronic payments within the limit specified by the 
Bank through infra-red exposure with the POS terminal 
without entering the PIN or a onetime passwords.

25. The customer hereby acknowledge  their awareness of the 
risks associated with ultra-PIN Atheer connection and that 
they shall, in all cases, be fully responsible for all transactions 
executed in this manner. The bank reserves the right to 
unilaterally change the limit of payment in accordance with 
relevant regulations without notifying the customer.

e) SABB Direct

1. Definitions: Unless the context otherwise requires, the 

following terms shall have the following meanings:

 “Accounts” means the Primary Account and the 

Customer’s other Accounts with the Bank which the 

Customer has designated and the Bank has agreed to effect 

transactions.

 “SABB Direct” means Automated Telephone Banking 

Service.

 “Customer” means the person who has applied for SABB 

Direct.

 “PIN” means the Personal Identification Number issued by 

the Bank to the Customer in connection with SABB DIRECT 

and includes any replacement number.

 “Primary Account” means the Customer’s Account with 

the Bank which the Customer has designated and the Bank 

has agreed to perform transactions.

 “Transaction” means a utilisation of any of the Banking 

facilities available through the use of SABB Direct and 

includes any utilisation that may be unauthorised by the 

Customer or otherwise fraudulent or dishonest.

2. The Customer shall be liable for all transactions processed 

by the use or purported use of SABB Direct and/or the PIN 

for any purpose whatsoever, with or without Customer's 

knowledge or consent. The Customer waives all rights and 

remedies against the Bank in respect of any loss arising from 

unauthorised use of SABB Direct and/or PIN.

3. The Customer shall:

a) Maintain the secrecy of the PIN and notify the Bank 

immediately if the PIN becomes known to any unauthorised 

persons.

b) Cooperate fully with the Bank in the event of any 

investigations or litigation relating to SABB Direct or its use.

c) Be liable for the amounts debited to his Account due to use 

of SABB Direct Service.

d) Authorise the Bank to debit his Account with the annual 

service fee for the use of SABB Direct as fixed by the Bank 
from time to time.

e) The Bank shall be entitled to debit the Customer's Primary 
Account for any charges levied from time to time for 
services requested via SABB Direct.

f) Accept Advices/Statements for all transactions and to treat 
same as binding and final unless complained in writing or 
through dedicated telephone numbers of “SABB Direct 
Service” within thirty days of the issue thereof.

 ábÉ£ÑdG ∫ƒÑb ájQÉŒ á°ù°SDƒe ájCG ¢†aQ ¢Uƒ°üîH á«dhDƒ°ùe ájCG ∂æÑdG πªëàj ’  .16

 πµ°T …CÉH k’hDƒ°ùe ∂æÑdG Èà©j ’h ,ôNBG πµ°T …CÉH hCG ÊhÎµdEG ójó°ùJ RÉ¡L …CG »`a

 ºàj »àdGh ábÉ£ÑdG πeÉ◊ É¡Áó≤J ºàj äÉeóN hCG ™FÉ°†H ájCG øY ∫Éµ°TC’G øe

 πM ábÉ£ÑdG πeÉM ≈∏Y Ú©àj ∂dP ≈∏Y AÉæHh ábÉ£ÑdG  ΩGóîà°SÉH É¡àª«b ójó°ùJ

 ∂∏J øe …CG ¿CG IÉYGôe ™e ,É¡°ùØf á°ù°SDƒŸG ™e ájQÉéàdG á°ù°SDƒŸG ó°V ¬jhÉµ°T

 øe …CG øe ábÉ£ÑdG πeÉM »`Ø©J ød ájQÉéàdG á°ù°SDƒŸG ó°V áYƒaôŸG …hÉµ°ûdG

 ¬d á≤ëà°ùe ≠dÉÑe ájCG OGOÎ°SG ábÉ£ÑdG πeÉM ≈∏Y Öéjh ∂æÑdG √ÉŒ ¬JÉeGõàdG

.∂æÑdG øe ¢ù«dh Iô°TÉÑe ájQÉéàdG á°ù°SDƒŸG øe

 ºàJ »àdG äÉeóÿG hCG ™∏°ùdG äÉjÎ°ûe πc áª«b ábÉ£ÑdG πeÉM ÜÉ°ùM ≈∏Y ó«≤J  

 …CG iód ™«ÑdG òaÉæe óæY ÊhÎµdE’G ójó°ùàdG IóMh ≥jôW øY ábÉ£ÑdG ΩGóîà°SÉH

 πeÉM ™«bƒJ ΩóY ¿EGh ,ábÉ£ÑdG ΩGóîà°SÉH â“ äÉYƒaóe …CG hCG ájQÉŒ á°ù°SDƒe

.∂dòH ≥∏©àj Éª«`a ∂æÑdG √ÉŒ ¬JÉ«dhDƒ°ùe øe ¬«`Ø©j ød ∫É°üjEG …CG ≈∏Y ábÉ£ÑdG

 √ò¡H OQGh ΩGõàdG …CG ò«`ØæJ hCG áeóN ájCG Ò`aƒJ ΩóY øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ød  .17

 á≤jô£H ∂dP ¿ÉcCG kAGƒ°S ¬JOGQEG êQÉN iôNCG ±hôX hCG ´Gõf …CG ÖÑ°ùH •hô°ûdG

 ÒZ hCG Iô°TÉÑe QGô°VCG ájCG øY k’hDƒ°ùe ¿ƒµj ød Éªc Iô°TÉÑe ÒZ hCG Iô°TÉÑe

 ±ô°üdG Iõ¡LCG øe …CG »`a ábÉ£ÑdG ΩGóîà°SÉH á≤∏©àe hCG øY áŒÉf Iô°TÉÑe

 iôNCG äGóMh ájCG hCG ™«ÑdG òaÉæe óæY ÊhÎµdE’G ójó°ùàdG äGóMh hCG ÊhÎµdE’G

 hCG π£©J óæY hCG ÊhÎµdE’G ±Gô°üdG RÉ¡L »`a ¬àbDƒe áØ°üH ∫GƒeC’G ôaƒJ ΩóY hCG

.Iõ¡LC’G ∂∏J øe …CG π°ûa

 ™aódGh πjƒëàdGh …ó≤ædG Öë°ùdGh äÉjÎ°ûŸÉH á°UÉÿG ábÉ£ÑdG äÓeÉ©e ™°†îJ  .18

 ±GôWC’Gh ∂æÑdG ÉgOóëj ÉªÑ°ùM ájOôØdGh á«dÉªLE’G á«eƒ«dG äÓeÉ©ŸG Ohó◊

.ôNB’ âbh øe ábÉ£ÑdG πÑ≤J »àdG iôNC’G

 »Hô©dG ó≤ædG á°ù°SDƒe áª¶fCG Ö°ùMh ∂æÑdG ôjó≤àd kÉ≤ah ,ábÉ£ÑdG πeÉ◊ Rƒéj  .19

 ábÉ£ÑdG πeÉM πªëàjh .á«eƒ«dG äÓeÉ©ŸG óM ¢†«`ØîJ hCG IOÉjR Ö∏W ,…Oƒ©°ùdG

.ó◊G Gòg IOÉjR ÖÑ°ùH CÉ°ûæJ ób »àdGh á£ÑJôŸG ôWÉîŸG øY á«dhDƒ°ùŸG πeÉc

 êQÉNh πNGO äÉjÎ°ûª∏dh …ó≤ædG Öë°ù∏d á«aô°üŸG ÜÉ°S ábÉ£H ΩGóîà°SG øµÁ .20

 âbh »FÉ≤∏J πµ°ûH ∂æÑdG ÉgOóëj »àdGh á«dÉàdG á«eƒ«dG Ohóë∏d kÉ≤ah áµ∏ªŸG

   :ábÓ©dG äGP íFGƒ∏dGh áª¶fC’G ™e ≥aGƒàj ÉÃ ábÉ£ÑdG QGó°UEG

…Oƒ©°S ∫ÉjQ 5,000.00 :…ó≤ædG Öë°ùdG (CG

…Oƒ©°S ∫ÉjQ 20,000.00 :™«ÑdG •É≤f ÈY äÉjÎ°ûŸG (Ü  

 …Oƒ©°S ∫ÉjQ 5,000.00 :âfÎfE’G áµÑ°T ÈY AGô°ûdG (ê  

 hCG ™«ÑdG •É≤f ÈY äÉjÎ°ûŸÉH ¢UÉÿG ábÉ£Ñ∏d »eƒ«dG ó◊G Ò¨J π«ª©∏d øµÁ .21

ÜÉ°ùd á©HÉàdG á«fhÎµd’G äGƒæ≤dG ∫ÓN øe §≤a âfÎf’G áµÑ°T ÈY AGô°ûdG

.âbh …CG ‘  

 π«ª©dG π«©ØJ OôéÃ »FÉ≤∏J πµ°ûH á∏©Øe âfÎfE’G áµÑ°T ÈY AGô°ûdG áeóN ¿ƒµJ .22

 áµÑ°T ÈY AGô°ûdG á«°UÉN ±É≤jEG π«ª©∏d øµÁh .á«aô°üŸG ÜÉ°S  ábÉ£Ñd

 π«ª©∏d øµÁ Éªc .∂æÑdG Égôaƒj »àdG á«fhÎµd’G äGƒæ≤dG ∫ÓN øe âfÎf’G

 äGƒæ≤dG ∫ÓN øe iôNCG Iôe âfÎfE’G áµÑ°T ÈY AGô°ûdG á«°UÉN π«©ØJ

.ÜÉ°ùd á«fhÎµd’G

 ábÉ£H ≈∏Y ºàJ »àdG äÉ«∏ª©dG ™«ªL øY á«dhDƒ°ùŸG πeÉc πªëàj h ¬ª∏©H π«ª©dG ô≤j .23

 »àdG äGAGôLE’G ™«ªL ≈∏Y ¬à≤aGƒeh âfÎfE’G áµÑ°T ∫ÓN øe á«aô°üŸG ÜÉ°S

.âfÎfE’G áµÑ°T ÈY AGô°ûdG äÉ«∏ªY ΩÉ“E’ ¬HÉ°ùM ≈∏Y ±ô°üŸG Égòîà«°S

16. The Bank shall not be liable for any refusal of any merchant 

establishment to honour the Card on any POS terminal or in 

any other form, nor will the Bank be responsible in any way 

for any of the goods or services supplied to the Cardholder 

for which payment was made by use of the Card. 

Complaints against the merchant should be resolved by the 

Cardholder with the merchant establishment and no claim by 

the Cardholder against the merchant establishment will 

relieve the Cardholder from any obligation to the Bank. Any 

refund due to the Cardholder from the merchant shall be 

obtained by the Cardholder direct from the merchant and not 

from the Bank.

 The value of the purchase of goods, or services, effected by 

the use of the Card in a POS terminal or any payments made 

by the Card at an establishment will be debited to the 

Cardholder’s Account. The Cardholder’s failure to sign any 

receipt will not relieve the Cardholder from liabilities to the 

Bank in respect thereof.

17. The Bank will not be liable for any failure to provide any 

service or to perform any obligation hereunder, where such 

failure is attributable, whether directly or indirectly, to any 

dispute or other circumstances beyond its control. The Bank 

will not be liable for any consequential or indirect damage 

arising from or related to, the use of the Card on any ATM, 

POS or other terminal, the temporary insufficient of funds in 

the ATM, or the malfunction/failure of such equipment.

18. Card transactions for purchases, withdrawal, transfers and 
payments are subject to the respective daily total and 
individual transaction limits as determined by the Bank and 
other parties accepting the Card from time to time.

19. The Cardholder may, at the Bank’s discretion and subject to 

SAMA regulation, request to increase/decrease of his/her Card 

daily transaction limit. In case of increase in the transaction 

limit, the Cardholder accepts and bears full responsibility for 

the associated risk that may arise due to higher exposure.

 20. SABB Debit Card can be used for purchases and cash 

withdrawals within and outside KSA, subject to daily limits 

which are determined by the bank automatically at the time of 

issuance of the card in accordance with the relevant laws and 

regulations:

 A) Daily cash withdrawal limit is SAR 5,000.00

 B) Daily  purchases- POS limit is SAR 20,000.00

 C) Daily cash withdrawal limit is SAR 5,000.00

21. The customer can change the daily limit of SABB Debit card 

for purchases-POS or e-commerce transaction by using all 

SABB electronic channels at any time.

22. Online purchases will be activated by the bank automatically 

when the customers activates his debit card. The customer 

can de-activate online purchases through the Internet using 

SABB electronic channels.

23. The customers acknowledges that he will be fully responsible 

for all transactions executed through the internet, and that the 

customer approves all the procedures that the bank will take 

to process the transactions.

6. The Cardholder will exercise every possible care to prevent 
the Card from being used by any other person, and from 
being lost or stolen, and shall notify the Bank immediately 
and confirm to the Bank in writing in case of theft or loss of 
the Card. It is understood the Bank will not be liable for 
transactions prior to receipt of written notification of loss or 
theft of the Card.

 The loss or theft or any unauthorised use of the Card should 
be reported immediately upon discovery to the Bank's Card 
Centre on telephone no. 920007222, and immediately 
confirmed by fax or in writing. However, it is understood that 
any telephone or fax notification is neither binding on the 
Bank nor can it release the Cardholder from responsibility 
and liabilities unless written confirmation of the loss of the 
Card is received by the Bank.

 The Bank will be under no obligation to issue a replacement 
Card to the Cardholder following its loss or theft. In case the 
Bank agrees to issue a replacement Card, such Card will be 
subject to the prevailing replacement Card fee. Any 
replacement Card issued by the Bank to the Cardholder shall 
be subject to the same Terms and Conditions with the same 
benefits, facilities and obligations, and shall be considered in 
all cases as part of the principal or original Card and not a 
separate or standalone Card.

7. The Bank will include all transactions effected by use of the 
Card in the periodic Statement issued to the Cardholder.

8. The Bank's record of transactions processed by the use of 
the Card shall be conclusive and binding in all cases.

9. The Cardholder is not entitled to overdraw the Account with 
the Bank or to withdraw/transfer funds by use of the Card in 
excess of the available balance in the Account.

10. The Bank will enable the Accountholder to set his Personal 
Identification Number (PlN) via ATM machine or in any way it 
deems fit. The PIN is strictly confidential and must not be 
disclosed to another party under any circumstances.

 The Cardholder shall not keep any written record of the PIN 
in any place, or in a manner which may enable another party 
to use the PIN and Card.

11. The Cardholder shall at all times remain liable for any 
transaction made by use of the Card and shall indemnify the 
Bank against all loss/damage howsoever caused by any 
unauthorised use of the Card or related PIN, and the Bank 
shall be entitled to assume all usage of the Card and related 
PIN to be authentic.

12. The Bank will debit the Account of the Cardholder according 
to its prevailing Tariff of Charges, or as announced by the 
Bank from time to time, for use of the Card, including 
joining, annual, replacement and individual transaction fees 
as applicable whether inside or outside the Kingdom of 
Saudi Arabia.

13. Withdrawals in currencies other than Saudi Riyals will be 
debited to the Cardholder's Account after conversion to 
Saudi Riyals at the Bank's selling rate of exchange for the 
related foreign currency as determined by the Bank on the 
day of conversion. The Cardholder agrees to comply with all 
exchange control regulations from time to time in force 
which may be affected by using the Card and to indemnify 
the Bank in respect of any loss, claim, or expense incurred 
by the Bank as a result of non-compliance with any such 
regulations. The Cardholder authorises the Bank to debit the 
Account with any taxes, duties, charges or any other 
Government impositions on this Account.

14. Should any ATM used by the Accountholder fail to dispense 
the amount requested, the Accountholder shall report this 
event immediately in detail to the institution operating the 
ATM and to the Bank in the form required by the Bank. 
Subject to sufficient proof, the Bank will credit the 
Accountholder Account with the amount previously debited 
in excess of the funds paid and the Accountholder will repay 
on demand to the Bank the amount paid by any ATM in 
excess of the amount requested, or dispensed by the ATM, 
or credited to the Cardholder’s Account.

15. Cash deposited at Cash Deposit Machine (CDM) will be 
instantly credited to the Customer Account, as per the input 
by the Customer. Bank will not be held liable for any 
errors/omissions made by the Customer while performing 
the transaction. The information contained in the Bank’s 
journal would serve as an evidence in any disputes and the 
Bank’s decision will be final and binding on the Customer.

 øe ábÉ£ÑdG ΩGóîà°SG ¿hO ádƒ∏«ë∏d ¬©°Sh »`a Ée πc ∫òÑj ¿CG ábÉ£ÑdG πeÉM ≈∏Y  .6
 ábô°S …CG kÉ«£N ócDƒjh kGQƒa ∂æÑdG ≠∏Ñj ¿CGh É¡àbô°S hCG É¡fGó≤a hCG ôNBG ¢üî°T πÑb

 ºàJ äÓeÉ©e ájCG øY k’hDƒ°ùe Èà©j ød ∂æÑdG ¿CG Ωƒ¡ØŸG øeh ábÉ£Ñ∏d ¿Gó≤a hCG

.ábÉ£ÑdG ábô°S hCG ¿Gó≤ØH ó«`Øj kÉ«£N kGQÉ©°TEG ¬«≤∏J πÑb

 ÒZ ΩGóîà°SG …CG hCG ábô°S hCG ¿Gó≤a ¬aÉ°ûàcG OôéÃ ábÉ£ÑdG πeÉM ≈∏Y Öéj  

áeóÿG õcôe ÆÓHEG ábÉ£Ñ∏d ¢VƒØe

 ¢ùcÉØdG ≥jôW øY kGQƒa ∂dP ó«cCÉJh 920007222 ºbQ ÊÉéŸG ∞JÉ¡dG Iô°TÉÑŸG

 ’h ∂æÑ∏d kÉeõ∏e Èà©j ød ¢ùcÉØdG hCG ∞JÉ¡dÉH QÉ©°TEG …CG ¿CG Ωƒ∏©ŸG øeh .kÉ«£N hCG

 kÉ«£N kGó«cCÉJ ∂æÑdG º∏°ùàj ⁄ Ée äÉeGõàd’Gh á«dhDƒ°ùŸG øe ábÉ£ÑdG πeÉM »`Ø©j

.ábÉ£ÑdG ¿Gó≤ØH

 ábô°S hCG ó≤a ó©H ábÉ£ÑdG πeÉM ¤EG á∏jóH ábÉ£H QGó°UEÉH kÉeõ∏e ∂æÑdG Èà©j ’  

 √òg ™°†îJ ±ƒ°ùa á∏jóH ábÉ£H QGó°UEG ≈∏Y ∂æÑdG á≤aGƒe ∫ÉM »`ah ¬àbÉ£H

 ábÉ£H ájCG ¿CG Éªc óbÉa ∫óÑc IQOÉ°üdG äÉbÉ£ÑdG ≈∏Y á≤Ñ£ŸG Ωƒ°Sô∏d ábÉ£ÑdG

 ΩÉµMC’Gh •hô°ûdG ¢ùØæd ™°†îJ ±ƒ°S ábÉ£ÑdG πeÉM ¤EG ∂æÑdG ÉgQó°üj  á∏jóH

 ábÉ£ÑdG øe kGAõL ∫GƒMC’G πc »`a Èà©Jh äÉeGõàd’Gh äÉeóÿGh ÉjGõŸG ¢ùØæHh

.á∏≤à°ùe hCG á∏°üØæe ábÉ£Ñc â°ù«dh á«∏°UC’G hCG á«°SÉ°SC’G

 ájQhódG ±ƒ°ûµdG »`a ábÉ£ÑdG ∫Éª©à°SG øY áÄ°TÉædG äÓeÉ©ŸG ™«ªL ∂æÑdG ó«≤j  .7
.ábÉ£ÑdG πeÉM ¤EG IQOÉ°üdG

 á«FÉ¡f ábÉ£ÑdG ∫Éª©à°SG øY áÄ°TÉædG äÓeÉ©ŸÉH á°UÉÿG ∂æÑdG äÓé°S Èà©J  .8
.ä’É◊G ™«ªL »`a áeõ∏eh

 hCG ∂æÑdG iód ¬HÉ°ùM ó«°UQ ábÉ£ÑdG ΩGóîà°SÉH RhÉéàj ¿CG ábÉ£ÑdG πeÉ◊ ≥ëj ’  .9
.ìÉàŸG ÜÉ°ù◊G ó«°UQ RhÉéàJ ábÉ£ÑdG ΩGóîà°SÉH ≠dÉÑe ∫ƒëj hCG Öë°ùj ¿CG

 ábÉ£ÑdG ™e ¬eGóîà°S’ …ô°ùdG ¬ªbQ §Ñ°V ábÉ£ÑdG πeÉ◊ ∂æÑdG íª°ùj ±ƒ°S  .10
 .áÑ°SÉæe ∂æÑdG ÉgGôj iôNCG á≤jôW ájCG hCG ‹B’G ±Gô°üdG áæ«cÉe ≥jôW øY

 âfÉc Éª¡e ±ôW …C’ ¬FÉ°ûaEG ΩóY Öéjh ájô°ùdG ≠dÉH …ô°ùdG ºbôdG Èà©jh

 …CG »`a …ô°ùdG ºbô∏d »£N πé°S …CG ßØM ΩóY ábÉ£ÑdG πeÉM ≈∏Y .±hô¶dG

 …ô°ùdG ºbôdG ΩGóîà°SG øe kGôNBG kÉaôW øsµÁ ób É‡ ôNBG ≥jôW …CÉH hCG ¿Éµe

.ábÉ£ÑdGh

 Égò«`ØæJ ºàj á∏eÉ©e ájCG øY k’hDƒ°ùe äÉbhC’G πc »`a ábÉ£ÑdG πeÉM π¶j  .11
 Éª¡e QGô°VC’G /ôFÉ°ùÿG ™«ªL øY ∂æÑdG ¢†jƒ©J ¬«∏Y Öéjh ábÉ£ÑdG ΩGóîà°SÉH

 É¡H ¢UÉÿG …ô°ùdG ºbôdG hCG ábÉ£Ñ∏d ¢VƒØŸG ÒZ ΩGóîà°S’G øe áÄ°TÉædGh âfÉc

 É¡fCÉH É¡H ¢UÉÿG …ô°ùdG ºbôdGh ábÉ£ÑdG äÉeGóîà°SG ™«ªL QÉÑàYG ∂æÑ∏d ≥ëjh

.É¡∏eÉM πÑb øe â“h á«∏©a

 hCG òÄæ«M ¬jód Ióªà©ŸG áaô©àdG Ö°ùM ábÉ£ÑdG πeÉM ÜÉ°ùM ≈∏Y ∂æÑdG ó«≤j  .12
 ábÉ£ÑdG ΩGóîà°SG øY á≤ëà°ùŸG Ωƒ°SôdG ôNB’ âbh øe ∂æÑdG ¬æ∏©j ÉªÑ°ùM

 Ωƒ°SQ Gòch ∫GóÑà°S’G Ωƒ°SQh ájƒæ°ùdG Ωƒ°SôdGh ∑GÎ°T’G Ωƒ°SQ πª°ûJh

 Ö°ùM ∂dPh ™«ÑdG •É≤fh ‹B’G ±ô°üdG RÉ¡L ΩGóîà°SÉH ≥∏©àj Éª«`a äÓeÉ©ŸG

.ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG êQÉN hCG πNGO AGƒ°S É¡fÉjô°S

 ≈∏Y …Oƒ©°ùdG ∫ÉjôdG ±ÓN iôNCG äÓª©H ºàJ »àdG äÉHƒë°ùdG ó«≤J ±ƒ°S  .13
 óFÉ°ùdG ±ô°üdG ô©°ùH …Oƒ©°ùdG ∫ÉjôdG ¤G É¡∏jƒ– ó©H ábÉ£ÑdG πeÉM ÜÉ°ùM

 Ωƒj »`a ∂æÑdG √Oóëj ÉªÑ°ùM ∂dPh ábÓ©dG äGP á∏ª©dÉH ≥∏©àj Éª«`a ∂æÑdG iód

 ≈∏Y áHÉbôdG áª¶fCG πµH ó«≤àdG ≈∏Y ábÉ£ÑdG πeÉM ≥aGƒjh πjƒëàdG AGôLG

 Éªc ábÉ£ÑdG ΩGóîà°SÉH ôKCÉàJ ób »àdGh ôNB’ âbh øe IòaÉf ¿ƒµJ »àdGh ±ô°üdG

 ∂æÑdG ÉgóÑµàj ∞jQÉ°üe hCG áÑdÉ£e hCG IQÉ°ùN …CG øY ∂æÑdG ¢†jƒ©J ≈∏Y ≥aGƒj

 ó«≤j ¿CÉH ∂æÑdG ábÉ£ÑdG  πeÉM ¢VƒØjh áª¶fC’G √òg øe …CÉH ΩGõàd’G Ωó©d áé«àf

 É¡°VôØJ ób iôNCG Ωƒ°SQ …CG hCG ∞jQÉ°üe hCG óFGƒY hCG ÖFGô°V …CG ¬HÉ°ùM ≈∏Y

.ÜÉ°ù◊G Gòg ≈∏Y áeƒµ◊G

 ∂dP ÆÓHEG ÜÉ°ù◊G ÖMÉ°U ≈∏©a Üƒ∏£ŸG ≠∏Ñª∏d RÉ¡÷G ±ô°U ΩóY ∫ÉM »`a  .14
 Üƒ∏£ŸG πµ°ûdÉH ∂æÑdG ¤EGh RÉ¡÷G É¡d ™Ñàj »àdG á°ù°SDƒŸG ¤EG π«°üØàdÉHh kGQƒa

 ≠∏ÑŸG ó«≤H ∂æÑdG Ωƒ≤j ±ƒ°ùa »`aÉµdG π«dódG ôaƒJ Ée GPEGh ∂æÑdG πÑb øe

 ¿CG ≈∏Y ábÉ£ÑdG ÖMÉ°U ÜÉ°ùM »`a º∏°ùàŸG ≠∏ÑŸG øY IOÉjR kÉ≤HÉ°S Ωƒ°üîŸG

 ≠∏ÑŸG øY IOÉjR RÉ¡÷G ¬aô°üj ≠∏Ñe …CG OôH Ö∏£dG óæY ó¡©àj ÜÉ°ù◊G ÖMÉ°U

.ábÉ£ÑdG πeÉM ÜÉ°ùM »`a √ó«b ” hCG RÉ¡÷G á£°SGƒH ±hô°üŸG hCG Üƒ∏£ŸG

 π«ª©dG ÜÉ°ùëH kGQƒa …ó≤ædG ´GójE’G RÉ¡L »`a ájó≤ædG äÉYGójE’G ó«b ºàj ±ƒ°S  .15
 hCG CÉ£N …CG á«dhDƒ°ùe ∂æÑdG πªëàj ødh .π«ª©dG πÑb øe á∏NóŸG äÉfÉ«ÑdG Ö°ùM

 áæª°†ŸG äÉeƒ∏©ŸG Ωóîà°ùJ ±ƒ°Sh .á∏eÉ©ŸG ò«`ØæJ AÉæKCG π«ª©dG πÑb øe ƒ¡°S

 ¿ƒµj ±ƒ°S ∂æÑdG QGôb ¿CG Éªc  ,±ÓN …CG ¢Uƒ°üîH äÉÑKEÉc ∂æÑdG äÓé°ùH

.π«ª©∏d kÉeõ∏eh kÉ«FÉ¡f

Kingdom of Saudi Arabia.
e) The account information will be shared with the authorities 

inside or outside the Kingdom of Saudi Arabia under the 
consent of the local regulators whenever deemed 
appropriate.

f) For remittance, please note that the Kingdom’s rules 
prohibit remittance of funds if the customer (remitter) does 
not know the beneficiary (transferee) or there is no 
appropriate relationship with the beneficiary or no legitimate 
purpose.

g)    Physical Record Retention Periods for all Banking 
documents pertaining to the account is 10 years from the 
date of receiving the document or the transaction date, 
whichever falls later. The Bank will, thereafter, maintain 
electronic copy only of the underlying document.

h)  Without prejudice to the provisions of the Saudi Value 
Added Tax Law and its Implementing Regulations, the The 
bank will charge a Value Added Tax at the rates prevailing by 
the Saudi Government from time to time without the need 
to obtaining the prior approval of  the customer,the VAT 
amount - if applied - will be disclosed with every transaction.

b) Current Accounts

1. Right to Payment of Profit: The monies in the Account are 
held on demand. However the Bank may utilise such 
monies with a guarantee of payment upon request. The 
Accountholder has no right to claim profits.

2. Statements of Account: The records and the Accounts 
maintained by the Bank are considered to be correct, final 
and conclusive evidence binding on the Account holder and 
objection rights shall be waived after one month from 
dispatch of Statement of Account to the Account holder at 
his latest address recorded with the Bank.

3. Foreign Currency Account: Excluding Saudi Riyal 
accounts, in the event of negative interest rates I/we 
irrevocably and unconditionally undertake to bear any costs 
incurred by SABB in safe keeping of foreign currency credit 
balances in our accounts. These charges will  be published 
on SABB website under Personal Banking section.

c) Saving Account
 Saving Account is a current Account of special features. 

However no profits will be attracted nor will cheque books 
be issued. The Accountholder must use the vouchers 
prepared by the Bank for any withdrawals or deposits. No 
withdrawal by cheque or any other method is allowed, 
except by ATM Card.

d) ATM Card/Debit Card
 The Card shall be used by the Accountholder for performing 

Banking transactions on the Accountholder’s Account by 
electronic means such as ATM’s or POS or through services 
offered directly by SABB or through other parties on behalf 
of SABB inside or outside of the KSA.

1. The Card remains the property of the Bank and shall be returned 
immediately by the Cardholder at the request of the Bank.

2. Immediately on receipt of the Card, the Cardholder will sign 
with a ballpoint pen, in the panel marked “Cardholder’s 
Signature” on the back of the Card. Such signature to be in 
the same style and form as that provided to the Bank on the 
form applying for the Card.

3. The Bank reserves the right to withdraw or cancel the Card, 
and/or any of the facilities provided by usage of the Card, at 
any time, with or without cause, or with or without prior 
notice to the Cardholder.

4. The Cardholder may cancel the Card with or without prior 
notice, or with or without cause, by returning it to the Bank 
with written instructions to this effect. The obligations of 
the Cardholder herein shall cease only when all outstanding 
transactions using the Card have been settled to the 
satisfaction of the Bank.

5. The Cardholder will be responsible for all Card facilities 
granted by the Bank in respect of the Card.

.ájOƒ©°ùdG á«Hô©dG

 áµ∏ªŸG êQÉN hCG πNGO äÉ£∏°ù∏d ÜÉ°ù◊G äÉeƒ∏©e øY ìÉ°üaE’G ºàj ±ƒ°S  (`g

.∂dP ôeC’G Ö∏£J Éª∏c á«∏ëŸG á«eÉ¶ædG á¡÷G á≤aGƒÃ ájOƒ©°ùdG á«Hô©dG

 π«ª©dG áaô©e ¿hO ∫GƒeCG πjƒ– ™æ“ áµ∏ªŸG áª¶fCG ¿CÉH º∏©dG ≈Lôj ,ä’Gƒë∏d  (h

 ¿hO hCG ó«Øà°ùŸÉH ¬£HôJ á«eÉ¶f ábÓY ¿hO hCG (¬«dEG ∫ƒëŸG) ó«Øà°ùŸÉH ∫ƒëŸG

.´hô°ûe ¢VôZ

 á≤∏©àŸG ∂æÑdG äGóæà°ùe ™«ª÷ á«bQƒdG äGóæà°ùŸGh äÓé°ùdG ßØM IÎa ¿EG  (R

 Éª¡jCG á«∏ª©dG ïjQÉJ øe hG óæà°ùŸG ΩÓà°SEG ïjQÉJ øe äGƒæ°S 10 »g ∫ÉªYC’ÉH

.»æ©ŸG óæà°ùª∏d §≤a  á«fhÎµdEG IQƒ°üH ,∂dP ó©H , ∂æÑdG ßØàëjh .É≤M’ Úëj

 áaÉ°†ŸG áª«≤dG áÑjô°V ¢üîj Éª«a ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG áª¶fCG ™e kÉ«°TÉ“   (ì

 ô©°ùdÉH áaÉ°†ŸG áª«≤dG áÑjô°V π«°üëàH ∂æÑdG Ωƒ≤j ±ƒ°S ,ájò«ØæàdG ¬ëFGƒdh

 ∫ƒ°üë∏d áLÉ◊G ¿hO ôNB’ âbh øe áeÉ©dG πNódGh IÉcõdG áÄ«g πÑb øe OóëŸG

 áaÉ°†ŸG áª«≤dG áÑjô°V ≠∏Ñe í«°VƒJ ºàj ±ƒ°S ,π«ª©dG øe á≤Ñ°ùe á≤aGƒe ≈∏Y

.πjƒ“ á«∏ªY πc ò«ØæJ ™e É¡≤«Ñ£J óæY

:…QÉ÷G ÜÉ°ù◊G  (Ü

 ≥ëjh π«ª©dG Ö∏W â– »g ÜÉ°ù◊G »`a IOƒLƒŸG ≠dÉÑŸG ¿EG :ìÉHQC’G ™aO ≥M  .1
 áÑdÉ£ŸG π«ª©∏d ≥ëj ’h Ö∏£dG â– ™aódG ¿Éª°†H AÉ°T ≈àe É¡eGóîà°SG ∂æÑ∏d

.ìÉHQCG ájCÉH

 ∂æÑdG É¡H ßØàëj »àdG äÉHÉ°ù◊Gh äÓé°ùdG Èà©J :äÉHÉ°ù◊G ±ƒ°ûc  .2
 ¢VGÎYG …CG πÑ≤j ødh ,ÜÉ°ù◊G ÖMÉ°üd áeõ∏eh á©WÉb »gh ,á«FÉ¡fh áë«ë°U

 πé°ùŸG ÜÉ°ù◊G ÖMÉ°U ¿GƒæY ¤EG ÜÉ°ù◊G ∞°ûc ∫É°SQEG øe ô¡°T Qhôe ó©H

.∂æÑdG iód

 »`a ,…Oƒ©°ùdG ∫ÉjôdG äÉHÉ°ùM AÉæãà°SÉH :á«ÑæLC’G äÓª©dÉH äÉHÉ°ù◊G  .3
 ób ∞«dÉµJ …CG πªëàH •ô°T hCG ó«b ¿hO ó¡©àf ,á«Ñ∏°S IóFÉØdG QÉ©°SCG ¿ƒc ∫ÉM

 ºà«°Sh .ÉæJÉHÉ°ùM »`a á«ÑæLC’G äÓª©dÉH áæFGO Ió°UQCG ßØM AGôL ÜÉ°S ÉgóÑµàj

.ájOôØdG á«aô°üŸG äÉeóÿG º°ùb â– ÜÉ°S ™bƒe »`a Ωƒ°SôdG √òg ô°ûf

:…QÉNO’G ÜÉ°ù◊G  (ê

 ¬«∏Y ≥ëà°ùj ’h á°UÉN á©«ÑW ¬d …QÉL ÜÉ°ùM øY IQÉÑY …QÉNO’G ÜÉ°ù◊G  

 ΩGóîà°SG ÜÉ°ù◊G ÖMÉ°U ≈∏Y Öéjh .äÉµ«°T ôJÉaO ¬d Qó°üj ’h ìÉHQCG

 Rƒéj’h .ÜÉ°ù◊G »`a äÉYGójEG hCG äÉHƒë°S …C’ ∂æÑdG πÑb øe Ió©ŸG êPÉªædG

.‹B’G ±ô°üdG ábÉ£H AÉæãà°SÉH iôNCG πFÉ°Sh …CG hCG äÉµ«°T ÖLƒÃ Öë°ùdG

:‹B’G ±ô°üdG ábÉ£H  (O

 ÖMÉ°U ÜÉ°ùM ≈∏Y á«µæH äÓeÉ©e PÉØfE’ É¡∏eÉM πÑb øe ábÉ£ÑdG Ωóîà°ùJ  

 •É≤f hCG ÊhÎµd’G ±Gô°üdG Iõ¡LCÉc á«fhÎµd’G §FÉ°SƒdG ∫ÓN øe ábÉ£ÑdG

 áHÉ«f ôNBG ±ôW ∫ÓN øe hCG Iô°TÉÑe ∂æÑdG É¡eó≤j äÉeóN ∫ÓN øe hCG ™«ÑdG

.É¡LQÉN hCG ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG πNGO ∂æÑdG øY

   kGQƒa É¡JOÉYEG ábÉ£ÑdG πeÉM ≈∏Yh ∂æÑ∏d kÉµ∏e ábÉ£ÑdG π¶J  .1

.∂dòd ∂æÑdG Ö∏W óæY

 ¿ÉµŸG »`a ∞°TÉædG È◊G º∏≤H ábÉ£ÑdG ≈∏Y ™«bƒàdG ábÉ£ÑdG πeÉM ≈∏Y  .2

 á«`Ø∏ÿG á¡÷G »`a ábÉ£ÑdG πeÉM ™«bƒJ IQÉÑY πªëj …òdGh ∂dòd ¢ü°üîŸG

 âÑãŸG ¬©«bƒàd kÉ≤HÉ£e ™«bƒàdG Gòg ¿ƒµj ¿CG ≈∏Y É¡ªq∏°ùJ óæY kGQƒa ∂dPh ábÉ£Ñ∏d

.ábÉ£ÑdG Ö∏W êPƒ‰ ≈∏Y

 ÖLƒÃ áeó≤e äÉeóN ájCG hCG/h ábÉ£ÑdG AÉ¨dEG hCG Öë°S ≥ëH ∂æÑdG ßØàëj  .3

 ¬fhóH hCG ≥Ñ°ùe QÉ£NEÉH hCG ÖÑ°S ¿hóH hCG ÖÑ°ùH âbh …CG »`a ábÉ£ÑdG ΩGóîà°SG

.ábÉ£ÑdG πeÉ◊

 ¬fhóH hCG ÖÑ°ùHh ¬fhóH hCG ≥Ñ°ùe QÉ£NEÉH ábÉ£ÑdG AÉ¨dEG ábÉ£ÑdG πeÉ◊ Rƒéj  .4

 äÉeGõàdG »¡àæJh ¢Vô¨dG Gò¡d á«£N äÉª«∏©J ÖLƒÃ ∂æÑdG ¤EG É¡JOÉYEÉH ∂dPh

 â“ »àdG á≤ëà°ùŸG äÓeÉ©ŸG ™«ªL ájƒ°ùJ ó©H §≤a Éæg IOQGƒdG ábÉ£ÑdG πeÉM

.∂æÑdG »°Vôj …òdG πµ°ûdÉH ábÉ£ÑdG ΩGóîà°SÉH

 ∂æÑdG πÑb øe áMƒæªŸG ábÉ£ÑdG äÉeóN ™«ªL øY k’hDƒ°ùe ábÉ£ÑdG πeÉM ¿ƒµj  .5

.ábÉ£ÑdG ∂∏àH ≥∏©àj Éª«`a

 ºµ– »àdG IóFÉ°ùdG •hô°ûdGh ΩÉµMCÓd Iô°TÉÑŸG áeóÿG ΩGóîà°SG ™°†îj  .9

 »`a IQƒcòŸG •hô°ûdGh ΩÉµMC’G ™e ¢†bÉæJ …CG ∫ÉM »`a ≥Ñ£J »àdGh äÉHÉ°ù◊G

.á«bÉØJ’G √òg

 ¢Uƒ°üîH ºàJ »àdG äÉKOÉëŸG ™«ªL π«é°ùàH ∂æÑdG ΩÉ«b ≈∏Y Gò¡H π«ª©dG ≥aGƒj  .10

 π«é°ùJ ≈∏Y áÑJÎŸG èFÉàædG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh Iô°TÉÑŸG áeóÿG

.äÉŸÉµŸG / πFÉ°SôdG

 iôNCG á«dÉM äÉÑ«JôJ ájCG πHÉ≤e äÓeÉ©ŸG ájƒdhCG ôjô≤J »`a ≥◊ÉH ∂æÑdG ßØàëj  .11

.∂æÑdG iód

 á°ü°üîŸG ∞JÉ¡dG ΩÉbQCG ∫ÓN øe IOQGƒdG á«¡Ø°ûdG äÉª«∏©àdG ™«ªL ≈≤ÑJ ±ƒ°S  .12

 ∂æÑdG ≈≤∏àj ≈àM ∂dPh á«`Ø°üàdG hCG ¢SÓaE’G hCG IÉaƒdG øY ô¶ædG ¢†¨H IòaÉf

 áKQh øe äÉª«∏©àdG AÉ¨dEG hCG á«`Ø°üàdG/¢SÓaE’G hCG IÉaƒdÉH √ó«`Øj kÉ«£N kGQÉ©°TEG

.á«eƒµM á¡L ájCG hCG ≈aƒàŸG

 πc øY πîJ hCG ∫RÉæJ ¬fCÉH ∂æÑdG ÖfÉL øe ∫ÉªgEG hCG ÒNCÉJ hCG ±ô°üJ …CG Èà©j ’  .13

 ÖLƒÃ ¿ƒµj Ée GóY Ée á«bÉØJ’G √òg »`a IQƒcòŸG ¬JÉ«MÓ°U hCG ¬bƒ≤M øe …CG hCG

.íjô°U »HÉàc ó¡©J

 øe Ωó≤e ¿GƒæY çóMCG ≈∏Y ¿ƒµJ ¿CG Öéj π«ª©dG ™e ∂æÑdG ä’É°üJG ™«ªL  .14

 ójÈdG »`a É¡©°Vh  øe ΩÉjCG á°ùªN ó©H âª∏à°SG ób ádÉ°SôdG Èà©Jh ∂æÑ∏d π«ª©dG

 .¿Gƒæ©dG »`a Ò«¨J …CÉH kGQƒa ∂æÑdG QÉ©°TEG π«ª©dG ≈∏Yh

9. The use of SABB Direct is subject to the prevailing Terms 
and Conditions governing the Accounts which shall apply in 
the event of any inconsistency with the Terms and 
Conditions herein.

10. The Customer hereby agrees to the Bank recording all 
conversations made pertaining to SABB Direct and the Bank 
shall not be held liable for any consequences arising out of 
the recording of the messages.

11. The Bank reserves the right to determine the priority of 
transaction(s) against any other existing arrangement(s) with 
the Bank.

12. All oral instructions received on dedicated telephone 
numbers will remain effective notwithstanding the death or 
Bankruptcy/liquidation until notice of such death or 
Bankruptcy/liquidation or the revocation of the instructions is 
received by the Bank in writing from any of the heirs of the 
deceased or from a Government Authority.

13. No act, delay or omission by the Bank shall operate as a waiver 
or foregoing of all or any of its rights and powers hereunder, 
save only by express undertaking in writing so to do.

14. All communications by the Bank to the Customer shall be to 
the last address notified by the Customer to the Bank and 
shall be deemed received five days after being deposited in 
the post. The Customer shall be under a duty to advise the 
Bank immediately of any change of address.

 ≥jôW øY kGQƒa »°ù«FôdG ¬HÉ°ùëH ¬jód ßØàëj …òdG ∂æÑdG ´ôa QÉ©°TEG π«ª©dG ≈∏Y  .4

:á«dÉàdG ä’É◊G øe …CG çhóM óæY kÉ«£N ∂dP ó«cCÉJh ∞JÉ¡dG

.π«ª©dG ±ÓN ôNBG ¢üî°T πÑb øe Iô°TÉÑŸG áeóÿG ΩGóîà°SG  (CG

 ¢üî°T …CG iód kÉahô©e …ô°ùdG ºbôdG íÑ°UCG GPEG hCG …ô°ùdG ºbôdG ábô°S hCG ó≤a  (Ü

.π«ª©dG ±ÓN ôNBG

.π«ª©dG ó°V iôNCG ájò«`ØæJ äGAGôLEG hCG ¢SÓaEG ∫ƒ°üM AóH óæY  (ê

.∑Î°ûŸG ÜÉ°ù◊G ÜÉë°UCG øe ÌcCG hCG Oôa …C’ á«fƒfÉ≤dG á«∏gC’G ¿Gó≤a hCG IÉah  (O

 ¢†ëÃ k’ƒ ¿ƒµj ∂æÑdG ¿EÉa ,»`ØJÉ¡dG QÉ©°TE’G Gòg πãŸ ∂æÑdG º∏°ùJ óæY  .5

:»JB’G AGôLE’ √QÉ«àNG

.Iô°TÉÑŸG áeóÿG ±É≤jEG  (CG

 §Ñ°V É¡d / ¬d íª°ùj ±ƒ°S ∂æÑdG ¿EÉa ójóL …ô°S ºbQ  §Ñ°V π«ª©dG Ö∏W óæY  (Ü

.ÊÉéŸG Iô°TÉÑŸG áeóÿG ∞JÉg ≥jôW øY ójóL …ô°S ºbQ

.Iô°TÉÑŸG áeóÿG AÉ¡fEG  (ê

  ≈àM  Iô°TÉÑŸG áeóÿG ±É≤jEGh ÜÉ°ù◊G ó«ªŒ ºàj  ∑Î°ûŸG ÜÉ°ù◊G ádÉM »`a  (O

 hCG ájOh á≤jô£H ÉeEG ÜÉ°ù◊G »`a ≥◊G  AÉ«MC’G AÉcô°ûdG/»◊G ∂jô°ûdG âÑãj

 √OôØÃ  √ôjó≤J ≈∏Y AÉæH ∂æÑdG Qô≤j ±ƒ°Sh .áªµëŸG øe QGôb ≥jôW øY

 øe áeó≤ŸG á«fƒfÉ≤dG äGóæà°ùŸG Aƒ°V ≈∏Y ÜÉ°ù◊G QGôªà°SG ΩóY hCG QGôªà°SG

.AÉ«MC’G AÉcô°ûdG / »◊G ∂jô°ûdG

 AÉ¨dEG ºàj ¿CG ¤EG IòØæŸG äÉ«∏ª©dG ™«ªéH kÉeõ∏e π«ª©dG ¿ƒµj ∫GƒMC’G πc »`ah  

 Ωõ∏e ÒZ ∂æÑdGh .kGôNBG çóëj Éª¡jCG ,ôNBG …ô°S ºbQ QGó°UEG hCG …ô°ùdG ºbôdG

.QÉ©°TE’G »`a ±ƒ°UƒŸG çó◊G áë°U ¢üëØH ΩÉ«≤dÉH

 π«ª©dG ÉgóÑµàj ∞jQÉ°üe hCG QGô°VCG hCG ôFÉ°ùN ájCG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ød  .6

:»JB’ÉH ≥∏©àj Éª«`a Iô°TÉÑe ÒZ hCG Iô°TÉÑe á≤jô£H CÉ°ûæJ »àdGh

.á«bÉØJ’G √òg »`a IQƒcòŸG ¬bƒ≤◊ ∂æÑdG á°SQÉ‡  (CG

 ΩÉ¶æd ôNBG RÉ¡L …CG hCG Iô°TÉÑŸG áeóÿG »`a π∏N hCG π£©J hCG ,ìÓ°UEG hCG ¥ÓZEG  (Ü

.π≤f á∏«°Sh …CG hCG ∞JÉ¡dG hCG äÉfÉ«ÑdG á÷É©e

.∂æÑdG IOGQEG øY êQÉN çóM …CG  (ê

 ™«ªL áæª°†àe) ∞jQÉ°üŸGh QGô°VC’Gh ôFÉ°ùÿG ™«ªL øY ∂æÑdG π«ª©dG ¢Vƒ©j  .7

 hCG ∂æÑdG ÉgóÑµàj ¿CG øµÁ »àdGh É¡d ÖÑ°ùŸG ¿Éc Éª¡e (á«fƒfÉ≤dG ∞jQÉ°üŸG

:¢Uƒ°üîH hCG øe  Iô°TÉÑe ÒZ hCG Iô°TÉÑe É¡d ¢Vô©àj

 hCG π«ª©dG πÑb øe Iô°TÉÑŸG áeóî∏d ¿Éc Éª¡e kÉeGóîà°SG ó©j Ée hCG ΩGóîà°SG …CG  (CG

.ôNBG ¢üî°T …CG

.á«bÉØJ’G √òg »`a IQƒcòŸG •hô°ûdGh ΩÉµMC’ÉH ¬eGõàdG ΩóY hCG π«ª©dG ∫ÓNEG  (Ü

.Iô°TÉÑŸG áeóî∏d kÉeGóîà°SG ó©j Ée hCG ΩGóîà°SG äGAGôLEG π«ª©dG ∫ÉªgEG  (ê

.áÑ°SÉæe á≤jôW …CÉH á«bÉØJ’G √òg »`a IOQGƒdG ¬bƒ≤◊ ∂æÑdG PÉØfEG  (O

 IôaƒàŸG äÉeóÿG Ò«¨Jh Iô°TÉÑŸG áeóÿG AÉ¡fEG ≥∏£ŸG √QÉ«àNG Ö°ùM ∂æÑ∏d ≥ëj  .8

 ¿hóHh π«ª©∏d ≥Ñ°ùe QÉ©°TEG ¿hóH âbh …CG »`a ∂dPh Iô°TÉÑŸG áeóÿG ≥jôW øY

 ¥ƒ≤M ™«ªL ∂dP »`a ÉÃ QƒcòŸG π«ª©dG √ÉŒ ¬bƒ≤◊ ∫ÓNEG ¿hóHh ÜÉÑ°SC’G ôcP

.á«bÉØJ’G √ò¡d π«ª©dG πÑb øe ≥HÉ°S ¥ôN …C’ äGAGôLE’G

4. The Customer shall forthwith notify the Branch of the Bank 
at which the Primary Account is maintained via Telephone to 
be followed by confirmation in writing upon the occurrence 
of any of the events set out below:

a) The use of SABB Direct by any person other than the 
Customer.

b) The loss or theft of the PIN or when the PIN becomes 
known to any person other than the Customer.

c) The commencement of Bankruptcy or other execution 
proceedings against the Customer.

d) The death or legal disability of any one or more holders of a 
joint Account.

5. Upon receipt by the Bank of such telephone notification the 
Bank shall be entitled at its sole discretion to:

a) Suspend the SABB Direct service.

b) At the Customer’s request to set a new PIN, the Bank will 
enable him/her to set a new PIN via SABB Direct Toll-free 
number.

c) Terminate SABB DIRECT service

d) For a joint Account, freeze the Account and suspend SABB 
Direct service until the survivor/ survivors establish their 
right to the Account either amicably or by a court decision. 
The Bank at its sole discretion would decide whether to 
continue the Account in light of the legal documents 
submitted by survivor/survivors or not.

 The Customer shall be liable for all transactions effected 
until the PIN has actually been cancelled or a new PIN 
issued, whichever is the later. The Bank shall have no 
obligation to check that the event described in the 
notification is in fact true.

6. The Bank shall not be liable for any loss, damage or expense 
howsoever incurred by the Customer arising directly or 
indirectly out of or in connection with:

a) The exercise by the Bank of its rights mentioned herein.

b) The closure, repair, malfunction or failure of or defect in 
SABB Direct or other machine data processing system or 
telephone or transmission link.

c) Any event outside the Bank’s control.

7. The Customer shall indemnify the Bank against all loss, 
damage and expense (including all legal costs) howsoever 
caused which the Bank may sustain or incur arising directly 
or indirectly out of or in connection with:

a) Any use or purported use whatsoever of SABB Direct by the 
Customer or any other person.

b) Any breach or non-compliance with the Terms and 
Conditions herein by the Customer.

c) The negligence of the Customer with respect to the use or 
purported use of SABB Direct.

d) The enforcement by the Bank of its rights hereunder by any 
means.

8. The Bank shall be entitled to terminate SABB Direct and to 
change the services available through SABB Direct at any 
time without prior notice to the customer at its sole and 
absolute discretion without assigning any reason therefor 
without prejudice to its own rights against the Customer 
hereto including all rights to action for any antecedent breach 
of this Terms and Conditions by the Customer.
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All praise is due to Allah, the cherisher of world, and peace and 
blessing be upon our prophet Mohammed and on his family and 
all his companions.

These Terms and Conditions are for the following products & 
services:

a) General
b) Current Account
c) Saving Account
d) ATM Card/Debit Card
e) SABB Direct

a) General

1. Definitions: “Account” means the Account which is the 
subject of the application on the reverse side of these Terms 
and Conditions and any subsequent Current Account(s) 
opened by the same customer. It is opened with the Bank 
for deposit and withdrawal purposes only. No profits are 
earned.

 “Accountholder” means the applicant for the Account (one 
person or more whether natural or corporate).

 “Bank or SABB” means the Saudi British Bank or its 
successors.

 “Cardholder” means the person to whom the ATM card is 
issued.

 “Card” refers to ATM Cards/Debit Cards issued by the Bank 
to the Cardholder which may be used to effect Banking 
transactions on the Cardholder's Account by electronic 
means whether at an Automated Teller Machine or Point Of 
Sale terminal, through services provided directly by the Bank 
or through another party on behalf of the Bank, whether 
inside or outside the Kingdom of Saudi Arabia.

2. Authorised Agents/Power of Attorney: Where the 
Accountholder issues a Power of Attorney  executed by his 
employer or on the Bank's standard letter-head papers to an 
Agent/Attorney to operate the Account and to make other 
acts and things the agent’s / attorney’s acts will be binding 
on the Accountholder and the Accountholder hereby 
requests the Bank to rely on such Power of Attorney which 
will remain in force and effect until such time as the Bank 
receives from the Accountholder a written revocation of the 
Power of Attorney. The Accountholder shall indemnify and 
hold the Bank harmless from any and all claims and liabilities 
paid or incurred by the Bank in connection with the 
acceptance of such Power of Attorney, and the operation of 
the Account by the Attorney.

 The signatory/ies to the Account/s, is/are authorised to:
a) Operate the Account (deposit and withdrawal).
b) Withdraw and deal with any securities or property or 

documents of title in the name/s of the Accountholder/s, 
which may be deposited with the Bank for safe custody or in 
safe deposit from time to time, whether by way of security 
or otherwise.

c) Arrange with the Bank for extension of Islamic facilities.
d) Sign on behalf of the Accountholder/s, any form of deposit 

and withdrawal, memorandum of deposit, letter of trust, 
mortgage, hypothecation and pledge to secure any Islamic 
facilities and any obligation, undertakings, indemnities  and 
counter indemnities and any other documents relating 
thereto.

 Should the Accountholder authorise the Attorney otherwise, 
the Bank will be informed in writing and approve the same.

3. Debit of Charges: The Bank shall have the right, without 
reference to the Accountholder to debit the Account with all 
expenses, fees and taxes, etc. paid or incurred by the Bank 
or its Correspondents on behalf of the Accountholder.

4. Set-off: All the Accounts of the Accountholder, regardless of 
its currency, shall only constitute one single Account. The 
Bank shall without prior notice combine or consolidate all the 
Accounts with the liabilities of the Accountholder, and set-off 
or transfer any sum/s standing to the credit of any such 
Accounts or any other sum/s owing from the Bank in or 
towards satisfaction of any liabilities to the Bank on any other 
Account or in any other respect whether such liabilities are 
actual or contingent.

5. Foreign Currency Accounts: Amounts deposited in foreign 
currency Accounts shall be withdrawn in Saudi Riyals or any 
major foreign currencies at the Bank's buying rate for the 
respective currencies applicable at the time of withdrawal.  
Withdrawals may be made in the currency of the Account, 
subject to the deduction of the Bank's usual charges for such 
transactions.

6. Amounts Deposited by Mistake: The Bank reserves the 
right without prior notice to the Accountholder to 
debit/reverse any payments or deposits that doesn’t belongs 
to him which is credited to his Account by mistake, whether 
the mistake was from the Bank or its employees or its 
customers or others. The customer doesn’t have the right to 
claim any of these amounts.

7. In Case of Death/Incapacity/Insolvency: The Bank, upon 
knowing of the death of any Accountholder or of the loss of 
capacity or Bankruptcy by court order, will stop the operation 
of the Account, and all monies, securities and property now or 
thereafter standing to the credit of the Account with the Bank, 
or held by the Bank on behalf of the Accountholder, will only 
be released upon appointment of the heirs of the deceased by 
the relevant authorities and the production of the necessary 
documentation authorising such release.

 The Bank may exercise the right of set-off referred to in 
Section (4) above and apply all or part of the credit balance of 
the Account to any indebtedness, matured or unmeasured, 
owed by any Accountholder.

8. Documents in Accountholder’s Custody:  Chequebooks, 
and any other document(s) issued to the Accountholder shall 
be under his sole responsibility. The Bank shall not be 
responsible for use of such items by other parties.

9. Minimum Balance Requirements: Without prejudice to the 
Bank's right to close the Account of the Account Holder, as 
stipulated in Article 10 of this agreement, the Account Holder 
is under no obligation to maintain any minimum balance in the 
Account.

10. Account Closure: Either the Bank or the Accountholder may 
close the Account at any time on the following occasions:

a) When the Accountholder submits an official request to close 
the Account. The Accountholder must return the ATM card 
and any unused cheques to the Bank.

b) The Bank reserves the right to close the Account if the 
Account balance remains zero for 90 days from the Account 
opening date.

c) The Bank reserves the right to close the Account if the 
Accountholder withdraw the full balance and the Account 
balance remains at zero for a period of 4 years.

d) The Bank reserves the right to close the Account if there are 
incomplete information or the in case the Account is used for 
any purposes other than what it was opened for, or the Bank 
suspects any transaction found to be against the rules 
governing Anti Money Laundering and Combating Terrorist 
Financing and the Bank may, if there are no regulatory 
restrictions, return the available balance to its rightful source.

e) The Bank will notify the Accountholder of the decision of 
Account closure 30 days prior to the effective date, by any 
means it deems fit.

f) The Account Holder must return to the Bank the Card (as 
defined in these Terms and Conditions) and the cheque 
book(s) upon closing the Account.

g) The Bank must destroy any received cheque book(s) and Card 
upon the Customer's closure of the Account.

h) The Bank has the right to refuse and/or reject the Account 
Holder's request to close the Account in case there are any 
pending financial services or products that are linked to the 
Account. Such services may and products may include, but 
not limited to: Credit Cards, Loans, advance payment, credit 
facilities or any other product or service that requires 
maintaining the Account.

11. Amendment of Terms and Conditions: The Bank reserves 
the right at all times to vary or amend the Terms and 
Conditions and/or introduce new Terms and Conditions. The 
Bank will notify the Accountholder of such variations or 
amendments, 30 days prior to the effective date, by any means 
it deems fit. Such variations or amendments will become 
effective and binding for the Accountholder from the day they 
are published and made effective. If the Accountholder is 
unwilling to accept any such variations or amendments, he/she 
may choose to stop using the Bank’s services, by closing the 
Account and must return the ATM Card along with any unused 
cheques to the Bank for cancellation.

12. Joint Accounts:
a) Each joint Accountholder shall be jointly and severally 

responsible for any amounts due to the Bank in connection 
with the aforesaid Accounts.

b) If more than one person signs, or agrees to be bound by 
these Terms and Conditions, the obligations of such 
persons hereunder will be joint and several and, as the 
context may require, words herein denoting the singular 
only will be deemed to include the plural. Any notice 
hereunder to any of such persons will be deemed effective 
notification to all such persons.

13. Change of Business Structure: All information relating to 
partnership Terms and Conditions, memorandum and 
articles of association, rules of Club/Society/Association and 
authorised signatories which have been communicated to 
the Bank shall remain in force until a copy of any 
amendments thereof certified by the Accountholder/s has 
been delivered to the Bank.

14. Overdrafts: Unless the Accountholder has an overdraft 
credit facility under a separate agreement with the Bank, 
the following will be applied:

a) Cheques causing the Account to be over drawn will be 
returned and the Account will be charged in accordance 
with the Tariff of Charges issued by the Bank from time to 
time for each returned cheque.

b) In case an ATM cash withdrawal, deposited Cheque, Debit 
Card transaction or any payment instrument creates an 
overdraft and it is inadvertently honoured by the Bank, the 
Accountholder shall promptly, upon demand, pay to the 
Bank the amount of the overdraft.

15. Inactive accounts, relationships and banking 
transactions:

a) Account is considered to be Active if no more than 24 
calendar months has elapsed from the date of last financial 
transaction (Cash Deposit / Check Deposit  / Cash 
withdrawal / Issuance Draft Check / Outgoing transfer) done 
by the customer or his authorized attorney through any 
authenticated bank channel. 

b) Account is considered to be Dormant if it completes more 
than 24 calendar months from the date of last financial 
transaction (Cash Deposit / Check Deposit  / Cash 
withdrawal / Issuance Draft Check / Outgoing transfer) done 
by the customer or his authorized attorney through any 
authenticated bank channel. 

c) Account is considered to be Unclaimed if it completes 60 
calendar months from the date of last financial transaction 
(Cash Deposit / Check Deposit  / Cash withdrawal / 
Issuance Draft Check / Outgoing transfer) done by the 
customer or his authorized attorney through any 
authenticated bank channel. 

d) Account is considered to be Abandoned if it completes 180 
calendar months from the date of last financial transaction 
(Cash Deposit / Check Deposit  / Cash withdrawal / 
Issuance Draft Check / Outgoing transfer) done by the 
customer or his authorized attorney through any 
authenticated bank channel. 

16. Miscellaneous:
a) The Bank is authorised to debit the Account with all 

amounts and any other related charges and commissions 
claimed by the Bank in respect of guarantees, Bills, 
cheques, orders of payment or other negotiable instruments 
sent for collection but not honored. The Bank will not be 
liable for any loss due to a fault by any local or foreign Bank 
or any correspondent acting on behalf of the Bank.

b) All payment orders and currency exchange transactions in 
Saudi Arabia or elsewhere, undertaken by the Bank on 
behalf of the Accountholder/s, shall be at the risk and 
expense of the Accountholder.

c) The Bank reserves the right to disclose, in strict confidence, 
to other institutions, such information concerning the 
Account as may be necessary, or appropriate, in connection 
with its participation in any electronic fund transfer network.

d) These Terms and Conditions shall be governed by and 
construed in accordance with the Sharia laws in force in the 

 ,ó©Hh ¬Ñë°Uh ¬dBG ≈∏Yh ÚeC’G ¬dƒ°SQ ≈∏Y ΩÓ°ùdGh IÓ°üdGh ÚŸÉ©dG ÜQ ˆ óª◊G

:á«dÉàdG äÉeóÿGh äÉéàæª∏d »g ΩÉµMC’Gh •hô°ûdG √ò¡a

áeÉ©dG ΩÉµMC’G  (CG

…QÉ÷G ÜÉ°ù◊G  (Ü

…QÉNO’G ÜÉ°ù◊G  (ê

‹B’G ±ô°üdG ábÉ£H  (O

(AÓª©dG áeóN õcôe) ∞JÉ¡dG ÈY »`aô°üŸG πeÉ©àdG  (`g

:áeÉ©dG ΩÉµM’G  (CG

 √òg øe á«`Ø∏ÿG áëØ°üdG ≈∏Y Ö∏£dG ´ƒ°Vƒe ƒgh "ÜÉ°ù◊G" :∞jQÉ©J  .1

 πé°ùe ƒgh  . π«ª©dG ¢ùØf É¡ëàØj iôNCG ájQÉL äÉHÉ°ùM …CGh ΩÉµMC’Gh •hô°ûdG

.ìÉHQCG ájCG ¬«∏Y ≥ëà°ùj ’h ´GójE’Gh Öë°ùdG ¢Vô¨d ∂æÑdG iód

 hCG kGóMGh kÉ°üî°T ¿Éc AGƒ°S) ÜÉ°ù◊G íàa ÖdÉW ƒgh :"ÜÉ°ù◊G ÖMÉ°U"  

.(kÉjQÉÑàYG hCG kÉ«©«ÑW ÌcCG

.¬FÉØ∏N hCG (SABB) hCG ÊÉ£jÈdG …Oƒ©°ùdG ∂æÑdG ƒgh :"∂æÑdG"  

.‹B’G ±ô°üdG ábÉ£H ¬d Qó°üJ …òdG ¢üî°ûdG :"ábÉ£ÑdG πeÉM"  

 øµÁh π«ª©∏d ∂æÑdG ÉgQó°üj »àdG ‹B’G ±ô°üdG ábÉ£H :"ábÉ£ÑdG"  

 ∫ÓN øe ábÉ£ÑdG ÖMÉ°U ÜÉ°ùM ≈∏Y á«µæH äÓeÉ©e PÉØf’ É¡eGóîà°SG

 ∫ÓN øe hCG ™«ÑdG •É≤f hCG ÊhÎµdE’G ±Gô°üdG Iõ¡LCÉc á«fhÎµdE’G §FÉ°SƒdG

 πNGO ∂æÑdG øY áHÉ«f ôNBG ±ôW ∫ÓN øe hCG Iô°TÉÑe ∂æÑdG É¡eó≤j äÉeóN

.É¡LQÉN hCG ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG

 ¬à¡L øe áeó≤e ádÉch π«ª©dG ≈£YCG Ée GPEG :¿ƒ°VƒØŸG AÓcƒdGh ä’ÉcƒdG  .2

 ΩÉ«≤dGh ¬HÉ°ùM π«¨°ûàd ¬d πã‡ hCG π«ch …CG ¤EG á«ª°SôdG ∂æÑdG ¥GQhCG ≈∏Y hCG

 ƒgh (π«ª©dG) ¬∏cƒŸ áeõ∏e Èà©J π«cƒdG äÉaô°üJ ¿EÉa iôNCG äGAGôLEGh ∫ÉªYCÉH

 ∫ƒ©ØŸG ájQÉ°Sh IòaÉf ádÉcƒdG ∂∏J ≈≤ÑJ ±ƒ°Sh .ÉgOÉªàYG ∂æÑdG øe Ö∏£j Gò¡H

 ∂æÑdG ¢†jƒ©J ÜÉ°ù◊G ÖMÉ°U ≈∏Yh .É¡FÉ¨dEÉH kÉ«£N ∂æÑdG π«ª©dG ≠∏Ñj ¿CG ¤EG

 ∂æÑdG ÉgóÑµàj hCG É¡©aój äÉeGõàdG hCG äÉÑdÉ£e …CG øe √Qô°†J ΩóY ¿Éª°Vh

.¢VƒØŸG π«cƒdG πÑb øe ÜÉ°ù◊G π«¨°ûJh ádÉcƒdG ∂∏J √OÉªàY’ áé«àf

:»∏j ÉÃ ΩÉ«≤dG ÜÉ°ù◊G ≈∏Y ™«bƒàdÉH Ú°VƒØª∏d  

.Öë°ùdGh ´GójE’ÉH ÜÉ°ù◊G π«¨°ûJ  (CG

 iód iôNCG äGóæà°ùe ájG hCG ¬«µ∏ŸG äGóæà°ùeh á«dÉŸG ¥GQhC’ÉH πeÉ©àdG hCG Öë°ùdG  (Ü

 π«Ñ°S ≈∏Y ÜÉ°ù◊G ÖMÉ°U º°SÉH ∂æÑdG iód áYOƒe ¿ƒµJ ób »àdGh ∂æÑdG

 hCG äÉfÉª°V áHÉãÃ âfÉc kAGƒ°S ôNB’ ÚM øe áæeB’G øFGõÿG »`a hCG áfÉeC’G

.∂dòd ±ÓN

.á«eÓ°SE’G äÉeóÿG íæe π«Ñ°S »`a ∂æÑdG ™e ájQhô°†dG äÉÑ«JÎdG PÉîJG  (ê

 ´GójEG Iôcòe hG Öë°S hCG ´GójEG êPƒ‰ …CG ≈∏Y ÜÉ°ù◊G ÖMÉ°U øY áHÉ«f ™«bƒàdG  (O

 ájCG hCG á«eÓ°SEG äÉeóN ájC’ kÉfÉª°V …RÉ«M ÒZ hCG …RÉ«M øgQ hCG ¿ÉªàFG ÜÉ£N hCG

.∂dòH ≥∏©àJ äGóæà°ùe ájCG hCG á∏HÉ≤e äÉfÉª°V hCG äGó¡©J hCG äÉeGõàdG

 kÉ«HÉàc ∂æÑdG ÆÓHEG øe óH Óa ∂dP Ò¨H π«cƒdG ¢†jƒØàH π«ª©dG ÖZQ GPEGh  

.∂dP ≈∏Y ∂æÑdG á≤aGƒeh

 ™«ªL º°ùM ÜÉ°ù◊G ÖMÉ°U ¤EG ´ƒLôdG ¿hO ∂æÑ∏d Rƒéj :Ωƒ°SôdG ó«b  .3

  √ƒ∏°SGôe hCG ∂æÑdG ÉgóÑµJ hCG É¡©aO É‡ ∂dP ÒZh ÖFGô°†dGh Ωƒ°SôdGh äÉ≤ØædG

.ÜÉ°ù◊G ÖMÉ°U øY áHÉ«ædÉH

 á°UÉÿG äÉHÉ°ù◊G ™«ªL Èà©J ±ƒ°S :(á°UÉ≤ŸG) Ió°UQC’G ájƒ°ùJ  .4
 ≥ëjh .óMGh ÜÉ°ùM áHÉãÃ É¡à∏ªY ´ƒf øY ô¶ædG ¢†¨H  ÜÉ°ù◊G ÖMÉ°üH

 ™e äÉHÉ°ù◊G ™«ªL ó«MƒJ hCG èeóH Ωƒ≤j ¿CG ≥Ñ°ùe QÉ©°TEG ¿hóHh ∂æÑ∏d

 ∂∏J øe …CG »`a áæFGO ≠dÉÑe ájCG πjƒ– hCG ΩGóîà°SGh ÜÉ°ù◊G ÖMÉ°U äÉeGõàdG

 øe ∂dPh ÜÉ°ù◊G ÖMÉ°üd ∂æÑdG øe ≥ëà°ùJ iôNCG ≠dÉÑe ájCG hCG äÉHÉ°ù◊G

 ájC’ áé«àf hCG iôNCG äÉHÉ°ùM ájCG ≈∏Y ≥ëà°ùJ ∂æÑ∏d á«fƒjóe ájCG ójó°ùJ πLCG

.áFQÉW hCG á«∏©a á«fƒjóŸG ∂∏J âfÉc AGƒ°S iôNCG á∏eÉ©e

 äÓª©dG äÉHÉ°ùM »`a áYOƒŸG ≠dÉÑŸG Öë°ùJ :á«ÑæLC’G äÓª©dG äÉHÉ°ùM  .5
 óªà©ŸG AGô°ûdG ô©°ùH  iôNCG á«°ù«FQ äÓªY …CG hCG …Oƒ©°ùdG ∫ÉjôdÉH á«ÑæLC’G

 ó©H É¡°ùØf  ÜÉ°ù◊G á∏ª©H  Öë°ùdG Rƒéjh .Öë°ùdG óæY óFÉ°ùdGh ∂æÑdG iód

.äÓeÉ©ŸG ∂∏J πãe ≈∏Y ájOÉ«àY’G Ωƒ°SôdG ´É£àbG

 ¿hóHh ≥◊ÉH ¬°ùØæd ∂æÑdG ßØàëj :CÉ£ÿG ≥jôW øY áYOƒŸG ≠dÉÑŸG  .6
 ÒZ äÉYGójEG hCG ≠dÉÑe …CG ¢ùµY / º°üN »`a ÜÉ°ù◊G ÖMÉ°üd ≥Ñ°ùe QÉ©°TEG

 hCG ∂æÑdG øe CÉ£ÿG ¿Éc AGƒ°S ,CÉ£ÿG ≥jôW øY ¬HÉ°ùM ≈∏Y â“ ¬d á≤ëà°ùe

.≠dÉÑŸG √òg øe …CÉH áÑdÉ£ŸG π«ª©∏d ≥ëj ’h .ºgÒZ hCG ¬FÓªY hCG ¬«`ØXƒe

 IÉaƒH ∂æÑdG ≠∏ÑJ óæY :¢SÓaE’G hCG á«∏gC’G ¿Gó≤a hCG IÉaƒdG ádÉM »`a  .7
 ¿EÉa »FÉ°†b ôeCG ÖLƒÃ ¬°SÓaEG hCG á«fƒfÉ≤dG á«∏gC’G ó≤a hCG ÜÉ°ù◊G ÖMÉ°U

 äÉfÉª°†dGh ∫GƒeC’G ™«ªL õéëjh ¬d óFÉ©dG ÜÉ°ù◊G π«¨°ûJ ∞bƒj ∂æÑdG

 ∂æÑdG iód IOƒLƒe hCG É¡H kÉæFGO kÉ≤M’ ÜÉ°ù◊G ¿ƒµ«°S hCG ¿ƒµj »àdG äÉµ∏àªŸGh

 »àdG á°üàîŸG äÉ¡÷G øe áeRÓdG ≥FÉKƒdG Qhó°U ó©H ’EG É¡©aO ºàj ’h ¬ª°SÉH

 IOÉŸG »`a ¬«dEG QÉ°ûŸG á°UÉ≤ŸG ≥M ΩGóîà°SG ∂æÑ∏d  Rƒéjh .≠dÉÑŸG ∂∏J ™aO õ«Œ

 …CG OGó°ùd ÜÉ°ù◊G »`a øFGódG ó«°UôdG πc hCG øe AõL πjƒëàd √ÓYCG (4)

.πëj ⁄ hCG É¡bÉ≤ëà°SG óYƒe πM AGƒ°S ∂æÑ∏d ¬ÑMÉ°U ≈∏Y á≤ëà°ùe á«fƒjóe

 äÉµ«°ûdG ôJÉaO ™«ªL Èà©J :ÜÉ°ù◊G ÖMÉ°U IRƒM »`a »àdG äGóæà°ùŸG  .8
 ¬à«dhDƒ°ùe â– ÜÉ°ù◊G ÖMÉ°üd ÉgQGó°UEG ºàj »àdG iôNC’G äGóæà°ùŸGh

 .ådÉK ±ôW πÑb øe É¡eGóîà°SG ádÉM »`a k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh √OôØÃ

 ‘ ∂æÑdG ≥ëH ¢SÉ°ùŸG ¿hO :ÜÉ°ù◊G »`a ó«°Uô∏d ≈fOC’G ó◊G äÉÑ∏£àe  .9
 ,á«bÉØJ’G √òg øe 10 IOÉŸG ‘ OQGƒdG Ö°ùM ,ÜÉ°ù◊G ÖMÉ°U ÜÉ°ùM ∫ÉØbEG

.ÜÉ°ù◊G ‘ ó«°UôdG øe ≈fOCG óëH ®ÉØàM’ÉH Ωõ∏e ÒZ ÜÉ°ù◊G ÖMÉ°U ¿EÉa

 »`a âbh …CG »`a ÜÉ°ù◊G πØb ÜÉ°ù◊G ÖMÉ°U hCG ∂æÑ∏d Rƒéj :ÜÉ°ù◊G πØb  .10
:á«dÉàdG ä’É◊G

 ádÉ◊G √òg »`ah ,ÜÉ°ù◊G ∫ÉØbE’ kÉ«ª°SQ kÉÑ∏W ÜÉ°ù◊G ÖMÉ°U Ωó≤j ÉeóæY  (CG

 ÒZ äÉµ«°T ájCGh ÊhÎµdE’G ±Gô°üdG ábÉ£H IOÉYEG ÜÉ°ù◊G ÖMÉ°U ≈∏Y Öéj

.∂æÑdG ¤EG áeóîà°ùe

 IóŸ kGôØ°U ÜÉ°ù◊G ó«°UQ »≤H GPEG ÜÉ°ù◊G ¥ÓZEG »`a ≥◊ÉH ∂æÑdG ßØàëj  (Ü

.ÜÉ°ù◊G íàa ïjQÉJ øe kÉeƒj 90

 πeÉc ÜÉ°ù◊G ÖMÉ°U Öë°S GPEG ÜÉ°ù◊G ¥ÓZEG »`a ≥◊ÉH ∂æÑdG ßØàëj  (ê

.äGƒæ°S 4 IóŸ kGôØ°U ÜÉ°ù◊G ó«°UQ íÑ°UCGh ó«°UôdG

 hCG á∏ªàµe ÒZ äÉeƒ∏©e OƒLh ádÉM ‘ ÜÉ°ù◊G ∫ÉØbEG ‘ ≥◊ÉH ∂æÑdG ßØàëj  (O

 íàa ” »àdG ¢VGôZC’G ±ÓN iôNCG ¢VGôZCG ájC’ ÜÉ°ù◊G ΩGóîà°SG ádÉM ‘

 äÓeÉ©ŸG øe ÉjCG ¿CÉH ∂æÑdG iód ∑ƒµ°T OƒLh ádÉM ‘ hCG ,É¡∏LC’ ÜÉ°ù◊G

 ,á≤Ñ£ŸG ÜÉgQE’G πjƒ“h ∫GƒeC’G π°ùZ áëaÉµe áª¶fC’ ÉaÓN â“ ób IòØæŸG

 ¤EG ôaƒàŸG ó«°UôdG IOÉYEG ,á«eÉ¶f Oƒ«b ájG ∑Éæg øµJ ⁄ ¿EG ,∂æÑ∏d Rƒéjh

.»Yô°ûdG √Qó°üe

 øe kÉeƒj 30 πÑb ÜÉ°ù◊G ∫ÉØbEG QGô≤H ÜÉ°ù◊G ÖMÉ°U ÆÓHEÉH ∂æÑdG Ωƒ≤«°S  (√

.áªFÓe ÉgGôj »àdG á≤jô£dÉH ∂dPh ÜÉ°ùë∏d »∏©ØdG ∫ÉØbE’G ïjQÉJ

 √òg ‘ OQGƒdG ∞jô©àdG Ö°ùM) ábÉ£ÑdG IOÉYEG ÜÉ°ù◊G ÖMÉ°U ≈∏Y Öéj  (h

ÜÉ°ù◊G ∫ÉØbEG óæY ∂æÑ∏d äÉµ«°ûdG ôJÉaOh  (•hô°ûdGh ΩÉµMC’G

 ÜÉ°ù◊G ∫ÉØbEG óæY áª∏à°ùŸG ábÉ£ÑdGh äÉµ«°ûdG ôJÉaO ±ÓJEG ∂æÑdG ≈∏Y Öéj  (R

.π«ª©dG πÑb øe

 OƒLh ádÉM ‘ ÜÉ°ù◊G ∫ÉØbE’ ÜÉ°ù◊G ÖMÉ°U Ö∏W OQ hCG/h ¢†aQ ∂æÑ∏d ≥ëj  (ì

 π«Ñ°S ≈∏Y ,∂dP πª°ûjh .ÜÉ°ù◊ÉH áWƒHôe áªFÉb äÉéàæe hCG á«dÉe äÉeóN ájCG

 äÓ«¡°ùàdG ,∞∏°ùdG ,¢Vhô≤dG ,á«fÉªàF’G äÉbÉ£ÑdG ,ô°ü◊G ¢ù«dh ôcòdG

.ÜÉ°ùM íàa Ö∏£àJ iôNCG äÉeóN hCG äÉéàæe ájG hCG á«fÉªàF’G

 äÉbhC’G ™«ªL »`a ≥◊ÉH ∂æÑdG ßØàëj :ΩÉµMC’Gh •hô°ûdG OƒæH πjó©J  .11
 ±ƒ°Sh .IójóL ΩÉµMCGh •hô°T ∫ÉNOEG hCG/h •hô°ûdGh ΩÉµMC’G πjó©J hCG Ò«¨àH

 kÉeƒj 30 πÑb äÓjó©àdG hCG äGÒ«¨àdG ∂∏àH ÜÉ°ù◊G ÖMÉ°U QÉ©°TEÉH ∂æÑdG Ωƒ≤j

 ∂∏J íÑ°üJ ±ƒ°Sh .áªFÓe ÉgGôj »àdG ¥ô£dÉH ∂dPh PÉØædG ïjQÉJ øe

 …òdG Ωƒ«dG øe kGQÉÑàYG ÜÉ°ù◊G ÖMÉ°üd áeõ∏eh IòaÉf äÓjó©àdG hCG äGÒ«¨àdG

 ∂∏J ∫ƒÑ≤H ÜÉ°ù◊G ÖMÉ°U áÑZQ ΩóY ∫ÉM »`ah .¬«`a ÉgPÉØfEGh Égô°ûf ºàj

 øe ∂æÑdG äÉeóN ΩGóîà°SG øY ∞bƒàdG É¡d / ¬d Rƒé«`a äÓjó©àdG/äGÒ«¨àdG

 ±Gô°üdG ábÉ£H IOÉYEG ÖLƒàj ádÉ◊G √òg »`ah ,ÜÉ°ù◊G ∫ÉØbEG ∫ÓN

.ÉgDhÉ¨dEG ºà«d ∂æÑdG ¤EG áeóîà°ùŸG ÒZ äÉµ«°ûdG áaÉch ÊhÎµdE’G

:ácÎ°ûŸG äÉHÉ°ù◊G  .12

 ≥ëà°ùj ≠∏Ñe …CG øY øeÉ°†àdÉH k’hDƒ°ùe ácÎ°ûŸG äÉHÉ°ù◊G »`a ∂jô°T πc Èà©j  (CG

.√ÓYCG IQƒcòŸG äÉHÉ°ù◊G ¢Uƒ°üîH ∂æÑ∏d

 ΩÉµMC’Gh •hô°ûdG √ò¡H ΩGõàd’G ≈∏Y ¢üî°T øe ÌcCG á≤aGƒe hCG ™«bƒJ ∫ÉM »`a  (Ü

 ¬Ñ∏£àj ÉªÑ°ùMh øeÉ°†àdÉH ¿ƒµj •hô°ûdG ∂∏àH ¢UÉî°TC’G A’Dƒg ΩGõàdG ¿EÉa

 …CG ¿EGh ™ª÷G á¨«°U øY È©J OôØŸG á¨«°üH Éæg IOQGƒdG äÉª∏µdG ¿EÉa ¢üædG

 òaÉf kGQÉ©°TEG Èà©j ¢UÉî°TC’G A’Dƒg øe óMGh …CG ¤EG •hô°ûdG √òg ÖLƒÃ QÉ©°TEG

.kÉ©«ªL º¡«dEG ∫ƒ©ØŸG

 ó≤Yh ácQÉ°ûŸG äÉ«bÉØJÉH á≤∏©àŸG äÉeƒ∏©ŸG ™«ªL ≈≤ÑJ :ICÉ°ûæŸG πµ«g Ò«¨J  .13

 Ú°VƒØŸGh OÉ–’G hCG á«©ª÷G hCG …OÉædG óYGƒbh »°SÉ°S’G ΩÉ¶ædGh ¢ù«°SCÉàdG

 É¡d äÓjó©J ájCG ∂æÑdG º∏à°ùj ¿CG ¤EG IòaÉf ∂æÑdG ¤EG â¨∏HCG »àdGh ™«bƒàdÉH

.ÜÉ°ù◊G ÜÉë°UCG πÑb øe ábó°üe

 Öë°ùdG äÓ«¡°ùJ ÜÉ°ù◊G ÖMÉ°U iód øµj ⁄ Ée :±ƒ°ûµŸG ≈∏Y Öë°ùdG  .14

:‹ÉàdG ≥«Ñ£J ºà«°S ,∂æÑdG ™e á∏°üØæe äÓ«¡°ùJ á«bÉØJG ÖLƒÃ ±ƒ°ûµŸG ≈∏Y

 ÜÉ°ù◊G ∞°ûc »`a ÖÑ°ùà«°S É¡aô°U ¿Éc GPEG ™aO ¿hóH äÉµ«°ûdG OÉ©J ±ƒ°S  (CG

 ÉgQó°üj »àdG á«ª°SôdG Ωƒ°SôdG áaô©àd kÉ≤ah ÜÉ°ù◊G ≈∏Y Ωƒ°SQ ó«b Rƒéjh

.¬JOÉYEG ºàJ ∂«°T πc øY ôNB’ âbh øe ∂æÑdG

  πHÉ≤e kÉaƒ°ûµe ÜÉ°ù◊G π©Œ ≠dÉÑe ™aóH CÉ£ÿG ≥jôW øY ∂æÑdG ΩÉb GPEG  (Ü

 ±ô°U hCG ‹B’G ±ô°üdG ábÉ£H ΩGóîà°SG ≥jôW øY ºàJ »àdG ájó≤ædG äÉHƒë°ùdG

 ÖMÉ°U ≈∏©a ,iôNCG ™aO á∏«°Sh ájCG hCG ‹B’G ±ô°üdG ábÉ£H äÉ«∏ªY hCG äÉµ«°ûdG

.Ö∏£dG óæY kGQƒa ±ƒ°ûµŸG ó«°UôdG á«£¨J ÜÉ°ù◊G

:ácôëàŸG ÒZ á«aô°üŸG äÓeÉ©àdG h äÉbÓ©dG h äÉHÉ°ù◊G  .15

 QGó°UEG / …ó≤f Öë°S) á«dÉe á«∏ªY ôNBG ≈∏Y »°†Á ⁄ GPEG §°ûf ÜÉ°ù◊G Èà©j  (CG

 π«ª©dG ÉgòØf (ÜÉ°ù◊G øe ádGƒM / ∂«°T ´GójEG / …ó≤f ´GójEG / ¥ó°üe ∂«°T

 øe …CG ∫ÓN øe …OÓ«e Gô¡°T 24 øe ÌcCG ÜÉ°ù◊G ≈∏Y ¢VƒØŸG ¬∏«ch hCG

. Ióªà©ŸG ∂æÑdG äGƒæb

 á«∏ªY ôNBG  ïjQÉJ øe ÉjOÓ«e Gô¡°T 24 øe ÌcCG πªcCG GPEG ócGQ ÜÉ°ù◊G Èà©j  (Ü

 ádGƒM / ∂«°T ´GójEG / …ó≤f ´GójEG / ¥ó°üe ∂«°T QGó°UEG / …ó≤f Öë°S) á«dÉe

 äGƒæb øe …CG ∫ÓN øe ÜÉ°ù◊G ≈∏Y ¢VƒØŸG ¬∏«ch hCG π«ª©dG ÉgòØf (ÜÉ°ù◊G øe

 .Ióªà©ŸG ∂æÑdG

 ôNBG  ïjQÉJ øe ÉjOÓ«e Gô¡°T 60 Ióe  πªcCG GPEG ¬H ÖdÉ£e ÒZ ÜÉ°ù◊G Èà©j  (ê

 ∂«°T ´GójEG / …ó≤f ´GójEG   / ¥ó°üe ∂«°T QGó°UEG / …ó≤f Öë°S) á«dÉe á«∏ªY

 …CG ∫ÓN øe ÜÉ°ù◊G ≈∏Y ¢VƒØŸG ¬∏«ch hCG π«ª©dG ÉgòØf (ÜÉ°ù◊G øe ádGƒM /

.Ióªà©ŸG ∂æÑdG äGƒæb øe

 ÉjOÓ«e Gô¡°T 180 πªcCG GPEG  ∂æÑdG øY ™£≤æe ¬ÑMÉ°Uh ∑hÎe ÜÉ°ù◊G Èà©j  (O

 …ó≤f ´GójEG / ¥ó°üe ∂«°T QGó°UEG / …ó≤f Öë°S) á«dÉe á«∏ªY ôNBG  ïjQÉJ øe

 ≈∏Y ¢VƒØŸG ¬∏«ch hCG π«ª©dG ÉgòØf (ÜÉ°ù◊G øe ádGƒM / ∂«°T ´GójEG /

.Ióªà©ŸG ∂æÑdG äGƒæb øe …CG ∫ÓN øe ÜÉ°ù◊G

:ábôØàe ΩÉµMCG  .16

 hCG äÉfÉª°†dG øY ¬d á≤ëà°ùe iôNCG Ωƒ°SQ …CGh ≠dÉÑŸG ™«ªL ó«b ∂æÑ∏d ≥ëj  (CG

 á∏°SôŸG iôNC’G á«dÉŸG ¥GQhC’G hCG ™aódG ôeGhCG hCG äÉµ«°ûdG hCG ä’É«ÑªµdG

 CÉ£N øY áŒÉf IQÉ°ùN …CG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh .™aóJ ⁄ »àdGh π«°üëà∏d

.∂æÑdG øY áHÉ«ædÉH πª©j π°SGôe hCG »ÑæLCG hCG »∏ ∂æH øe

 »àdGh É¡LQÉN hCG áµ∏ªŸG »`a äÓª©dG ∫OÉÑJ äÉ«∏ªYh ™aódG ôeGhCG ™«ªL ¿ƒµJ ±ƒ°S  (Ü

 .ÜÉ°ù◊G ÜÉë°UCG á≤Øfh á«dhDƒ°ùe ≈∏Y ÜÉ°ù◊G ÜÉë°UCG øY áHÉ«f ∂æÑdG É¡H Ωƒ≤j

 ,áeÉJ ájô°ùHh ,iôNC’G äÉ°ù°SDƒŸG ÆÓHEG »`a ≥◊ÉH ¬°ùØæd ∂æÑdG ßØàëj  (ê

 »`a ¬cGÎ°TG ¢Uƒ°üîH kÉªFÓe ¿ƒµj hCG Ωõ∏j ÉªÑ°ùM ÜÉ°ù◊ÉH ≥∏©àJ äÉeƒ∏©Ã

.∫GƒeCÓd ÊhÎµd’G πjƒëà∏d áµÑ°T ájCG

 áµ∏ªŸG »`a IòaÉædG á©jô°ûdG ΩÉµMCG ≈∏Y AÉæH ô°ùØJh •hô°ûdGh OƒæÑdG √òg ™°†îJ  (O

2/10

 ,á«aô°üŸG ÜÉ°S ábÉ£Ñd π«ª©dG π«©ØJ OôéÃ »FÉ≤∏J πµ°ûH á∏©Øe ÒKCG áeóN ¿ƒµJ .24

 äÉ«∏ªY AGôLEG ‘ É¡eGóîà°SG ÜÉ°S ábÉ£H »∏eÉ◊ ÒKCG áeóN í«àJ å«M

 á«æ≤J ∫ÓN øe ábÉ£Ñ∏d …ô°ùdG ºbôdG ∫ÉNOEG ¿hóH ™«ÑdG •É≤f ÈY äÉjÎ°ûŸG

 •É≤fRÉ¡L ΩÉeCG ÜÉ°S ábÉ£H ôjôªàH π«ª©dG Ωƒ≤j å«M ,ióŸG Öjôb ∫É°üJ’G

.∂dòH ¢UÉÿG ™«ÑdG

 áeóÿG √òg ≥jôW øY äÉ«∏ª©dG AGôLE’ áÑMÉ°üŸG ôWÉîŸÉH ¬ª∏©H π«ª©dGô≤j .25

 óM πjó©J ±ô°üª∏d ≥ëjh .É¡dÓN øe ºàJ »àdG äÉ«∏ª©dG á«dhDƒ°ùe πeÉc πªëàjh

 AÉØ«à°SG ¤EG áLÉ◊G ¿hO ábÓ©dG äGP íFGƒ∏dGh áª¶fC’G ™e ≥aGƒàj ÉÃ ™aódG

.π«ª©dG á≤aGƒe

:(AÓª©dG áeóN õcôe) ∞JÉ¡dG ÈY »`aô°üŸG πeÉ©àdG  (`g

 á«dÉàdG äÉë∏£°üª∏d ¿ƒµj ±ƒ°ùa ,∂dP ±ÓN ¢üædG Ö∏£àj ⁄ Ée :∞jQÉ©J  .1

 :É¡eÉeCG áë°VƒŸG ÊÉ©ŸG

 »àdGh ∂æÑdG iód iôNC’G π«ª©dG äÉHÉ°ùMh »°ù«FôdG ÜÉ°ù◊G »æ©J "äÉHÉ°ù◊G"  

 .äÉHÉ°ù◊G √òg ≈∏Y äÉ«∏ª©dG ò«`Øæàd É¡«∏Y ∂æÑdG ≥aGhh π«ª©dG ÉgQÉàNG

.∞JÉ¡dG ≥jôW øY »`aô°üŸG πeÉ©à∏d á«dB’G áeóÿG »æ©J "Iô°TÉÑŸG áeóÿG"  

 áeóÿG ≈∏Y ∫ƒ°üë∏d kÉÑ∏W Ωób …òdG »©«Ñ£dG ¢üî°ûdG »æ©j "π«ª©dG"  

 .Iô°TÉÑŸG

 π«ª©∏d ∂æÑdG πÑb øe QOÉ°üdG …ô°ùdG ºbôdG »æ©j "»°üî°ûdG ∞jô©àdG ºbQ"  

.πjóH ºbQ …CG ∞jô©àdG πª°ûjh Iô°TÉÑŸG áeóÿG ¢Uƒ°üîH

 ≥aGhh π«ª©dG √QÉàNG …òdG ∂æÑdG iód π«ª©dG ÜÉ°ùM »æ©j "»°ù«FôdG ÜÉ°ù◊G"  

.ÜÉ°ù◊G Gòg ≈∏Y äÉ«∏ª©dG ò«`Øæàd ∂æÑdG ¬«∏Y

 áeóÿG ∫ÓN øe IôaƒàŸG á«`aô°üŸG äÉeóÿG øe …CG ΩGóîà°SG »æ©J "á«∏ª©dG"  

 π«ª©dG πÑb øe ∫ƒ ÒZ ¢üî°T πÑb øe ΩGóîà°S’G ∂dP ¿Éc ƒd ≈àM Iô°TÉÑŸG

.¢û¨dG hCG πjÉëàdG ≥jôW øY hCG

 á£°SGƒH ºàJ É¡fCG ó≤à©j hCG ºàJ »àdG äÉ«∏ª©dG ™«ªL øY k’hDƒ°ùe π«ª©dG Èà©j  .2

 AGƒ°S ¿Éc kÉª¡e ¢VôZ …C’ …ô°ùdG ºbôdG hCG/h Iô°TÉÑŸG áeóÿG ΩGóîà°SG

 ™«ªL øY π«ª©dG ∫RÉæàjh . π«ª©dG á≤aGƒe ¿hO / á≤aGƒÃ hCG º∏Y ¿hO/º∏©H

 ΩGóîà°S’G ÖÑ°ùH CÉ°ûæJ IQÉ°ùN …CG ¢Uƒ°üîH ∂æÑdG √ÉŒ äÉ°†jƒ©àdGh ¥ƒ≤◊G

.…ô°ùdG ºbôdG hCG/h Iô°TÉÑŸG áeóî∏d ¢VƒØŸG ÒZ

:»∏j ÉÃ π«ª©dG Ωõà∏j  .3

 …ô°ùdG ºbôdG íÑ°UCG Ée GPEG kGQƒa ∂æÑdG QÉ©°TEGh …ô°ùdG ºbôdG ájô°S ≈∏Y á¶aÉëŸG  (CG

.Údƒ ÒZ øjôNBG ¢UÉî°TCG iód kÉahô©e

 áeóÿÉH ≥∏©àJ …hÉYO hCG äÉ≤«≤– ájCG ádÉM »`a ∂æÑdG ™e πeÉµdG ¿hÉ©àdG  (Ü

.É¡JÉeGóîà°SG hCG Iô°TÉÑŸG

.Iô°TÉÑŸG áeóÿG ΩGóîà°SG áé«àf ¬HÉ°ùM ≈∏Y Ió«≤ŸG ≠dÉÑŸG ™«ªL πª–  (ê

 πHÉ≤e …ƒæ°ùdG áeóÿG º°SQ ÉæHÉ°ùM/»HÉ°ùM ≈∏Y ó«≤j ¿CÉH ∂æÑdG ¢†jƒØJ  (O

.ôNB’ âbh øe ∂æÑdG √Oóëj ÉªÑ°ùM ∂dPh Iô°TÉÑŸG áeóÿG ΩGóîà°SG

 É¡HÉ°ùàMG ºàj Ωƒ°SQ ájCG »°ù«FôdG π«ª©dG ÜÉ°ùM ≈∏Y ó«≤j ¿CÉH ≥◊G ∂æÑ∏d ¿ƒµj  (√

.Iô°TÉÑŸG áeóÿG ≥jôW øY áHƒ∏£ŸG äÉeóÿG πHÉ≤e ôNB’ âbh øe

 áæ«Hh á«FÉ¡fh áë«ë°U ÉgQÉÑàYGh äÓeÉ©ŸG ™«ª÷ ±ƒ°ûµdG / äGQÉ©°TE’G ∫ƒÑb  (h

 ∞JÉ¡dG ΩÉbQCG ∫ÓN øe hCG kÉ«£N É¡«∏Y ¢VGÎY’G ºàj ⁄ Ée ¬d áeõ∏eh á©WÉb

.ÉgQGó°UEG øe kÉeƒj ÚKÓK ∫ÓN ∂dPh Iô°TÉÑŸG áeóî∏d á°ü°üîŸG

24. Atheer will be activated by the bank automatically when the 
customer activates the card and allows the card holder to 
make electronic payments within the limit specified by the 
Bank through infra-red exposure with the POS terminal 
without entering the PIN or a onetime passwords.

25. The customer hereby acknowledge  their awareness of the 
risks associated with ultra-PIN Atheer connection and that 
they shall, in all cases, be fully responsible for all transactions 
executed in this manner. The bank reserves the right to 
unilaterally change the limit of payment in accordance with 
relevant regulations without notifying the customer.

e) SABB Direct

1. Definitions: Unless the context otherwise requires, the 

following terms shall have the following meanings:

 “Accounts” means the Primary Account and the 

Customer’s other Accounts with the Bank which the 

Customer has designated and the Bank has agreed to effect 

transactions.

 “SABB Direct” means Automated Telephone Banking 

Service.

 “Customer” means the person who has applied for SABB 

Direct.

 “PIN” means the Personal Identification Number issued by 

the Bank to the Customer in connection with SABB DIRECT 

and includes any replacement number.

 “Primary Account” means the Customer’s Account with 

the Bank which the Customer has designated and the Bank 

has agreed to perform transactions.

 “Transaction” means a utilisation of any of the Banking 

facilities available through the use of SABB Direct and 

includes any utilisation that may be unauthorised by the 

Customer or otherwise fraudulent or dishonest.

2. The Customer shall be liable for all transactions processed 

by the use or purported use of SABB Direct and/or the PIN 

for any purpose whatsoever, with or without Customer's 

knowledge or consent. The Customer waives all rights and 

remedies against the Bank in respect of any loss arising from 

unauthorised use of SABB Direct and/or PIN.

3. The Customer shall:

a) Maintain the secrecy of the PIN and notify the Bank 

immediately if the PIN becomes known to any unauthorised 

persons.

b) Cooperate fully with the Bank in the event of any 

investigations or litigation relating to SABB Direct or its use.

c) Be liable for the amounts debited to his Account due to use 

of SABB Direct Service.

d) Authorise the Bank to debit his Account with the annual 

service fee for the use of SABB Direct as fixed by the Bank 
from time to time.

e) The Bank shall be entitled to debit the Customer's Primary 
Account for any charges levied from time to time for 
services requested via SABB Direct.

f) Accept Advices/Statements for all transactions and to treat 
same as binding and final unless complained in writing or 
through dedicated telephone numbers of “SABB Direct 
Service” within thirty days of the issue thereof.

 ábÉ£ÑdG ∫ƒÑb ájQÉŒ á°ù°SDƒe ájCG ¢†aQ ¢Uƒ°üîH á«dhDƒ°ùe ájCG ∂æÑdG πªëàj ’  .16

 πµ°T …CÉH k’hDƒ°ùe ∂æÑdG Èà©j ’h ,ôNBG πµ°T …CÉH hCG ÊhÎµdEG ójó°ùJ RÉ¡L …CG »`a

 ºàj »àdGh ábÉ£ÑdG πeÉ◊ É¡Áó≤J ºàj äÉeóN hCG ™FÉ°†H ájCG øY ∫Éµ°TC’G øe

 πM ábÉ£ÑdG πeÉM ≈∏Y Ú©àj ∂dP ≈∏Y AÉæHh ábÉ£ÑdG  ΩGóîà°SÉH É¡àª«b ójó°ùJ

 ∂∏J øe …CG ¿CG IÉYGôe ™e ,É¡°ùØf á°ù°SDƒŸG ™e ájQÉéàdG á°ù°SDƒŸG ó°V ¬jhÉµ°T

 øe …CG øe ábÉ£ÑdG πeÉM »`Ø©J ød ájQÉéàdG á°ù°SDƒŸG ó°V áYƒaôŸG …hÉµ°ûdG

 ¬d á≤ëà°ùe ≠dÉÑe ájCG OGOÎ°SG ábÉ£ÑdG πeÉM ≈∏Y Öéjh ∂æÑdG √ÉŒ ¬JÉeGõàdG

.∂æÑdG øe ¢ù«dh Iô°TÉÑe ájQÉéàdG á°ù°SDƒŸG øe

 ºàJ »àdG äÉeóÿG hCG ™∏°ùdG äÉjÎ°ûe πc áª«b ábÉ£ÑdG πeÉM ÜÉ°ùM ≈∏Y ó«≤J  

 …CG iód ™«ÑdG òaÉæe óæY ÊhÎµdE’G ójó°ùàdG IóMh ≥jôW øY ábÉ£ÑdG ΩGóîà°SÉH

 πeÉM ™«bƒJ ΩóY ¿EGh ,ábÉ£ÑdG ΩGóîà°SÉH â“ äÉYƒaóe …CG hCG ájQÉŒ á°ù°SDƒe

.∂dòH ≥∏©àj Éª«`a ∂æÑdG √ÉŒ ¬JÉ«dhDƒ°ùe øe ¬«`Ø©j ød ∫É°üjEG …CG ≈∏Y ábÉ£ÑdG

 √ò¡H OQGh ΩGõàdG …CG ò«`ØæJ hCG áeóN ájCG Ò`aƒJ ΩóY øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ød  .17

 á≤jô£H ∂dP ¿ÉcCG kAGƒ°S ¬JOGQEG êQÉN iôNCG ±hôX hCG ´Gõf …CG ÖÑ°ùH •hô°ûdG

 ÒZ hCG Iô°TÉÑe QGô°VCG ájCG øY k’hDƒ°ùe ¿ƒµj ød Éªc Iô°TÉÑe ÒZ hCG Iô°TÉÑe

 ±ô°üdG Iõ¡LCG øe …CG »`a ábÉ£ÑdG ΩGóîà°SÉH á≤∏©àe hCG øY áŒÉf Iô°TÉÑe

 iôNCG äGóMh ájCG hCG ™«ÑdG òaÉæe óæY ÊhÎµdE’G ójó°ùàdG äGóMh hCG ÊhÎµdE’G

 hCG π£©J óæY hCG ÊhÎµdE’G ±Gô°üdG RÉ¡L »`a ¬àbDƒe áØ°üH ∫GƒeC’G ôaƒJ ΩóY hCG

.Iõ¡LC’G ∂∏J øe …CG π°ûa

 ™aódGh πjƒëàdGh …ó≤ædG Öë°ùdGh äÉjÎ°ûŸÉH á°UÉÿG ábÉ£ÑdG äÓeÉ©e ™°†îJ  .18

 ±GôWC’Gh ∂æÑdG ÉgOóëj ÉªÑ°ùM ájOôØdGh á«dÉªLE’G á«eƒ«dG äÓeÉ©ŸG Ohó◊

.ôNB’ âbh øe ábÉ£ÑdG πÑ≤J »àdG iôNC’G

 »Hô©dG ó≤ædG á°ù°SDƒe áª¶fCG Ö°ùMh ∂æÑdG ôjó≤àd kÉ≤ah ,ábÉ£ÑdG πeÉ◊ Rƒéj  .19

 ábÉ£ÑdG πeÉM πªëàjh .á«eƒ«dG äÓeÉ©ŸG óM ¢†«`ØîJ hCG IOÉjR Ö∏W ,…Oƒ©°ùdG

.ó◊G Gòg IOÉjR ÖÑ°ùH CÉ°ûæJ ób »àdGh á£ÑJôŸG ôWÉîŸG øY á«dhDƒ°ùŸG πeÉc

 êQÉNh πNGO äÉjÎ°ûª∏dh …ó≤ædG Öë°ù∏d á«aô°üŸG ÜÉ°S ábÉ£H ΩGóîà°SG øµÁ .20

 âbh »FÉ≤∏J πµ°ûH ∂æÑdG ÉgOóëj »àdGh á«dÉàdG á«eƒ«dG Ohóë∏d kÉ≤ah áµ∏ªŸG

   :ábÓ©dG äGP íFGƒ∏dGh áª¶fC’G ™e ≥aGƒàj ÉÃ ábÉ£ÑdG QGó°UEG

…Oƒ©°S ∫ÉjQ 5,000.00 :…ó≤ædG Öë°ùdG (CG

…Oƒ©°S ∫ÉjQ 20,000.00 :™«ÑdG •É≤f ÈY äÉjÎ°ûŸG (Ü  

 …Oƒ©°S ∫ÉjQ 5,000.00 :âfÎfE’G áµÑ°T ÈY AGô°ûdG (ê  

 hCG ™«ÑdG •É≤f ÈY äÉjÎ°ûŸÉH ¢UÉÿG ábÉ£Ñ∏d »eƒ«dG ó◊G Ò¨J π«ª©∏d øµÁ .21

ÜÉ°ùd á©HÉàdG á«fhÎµd’G äGƒæ≤dG ∫ÓN øe §≤a âfÎf’G áµÑ°T ÈY AGô°ûdG

.âbh …CG ‘  

 π«ª©dG π«©ØJ OôéÃ »FÉ≤∏J πµ°ûH á∏©Øe âfÎfE’G áµÑ°T ÈY AGô°ûdG áeóN ¿ƒµJ .22

 áµÑ°T ÈY AGô°ûdG á«°UÉN ±É≤jEG π«ª©∏d øµÁh .á«aô°üŸG ÜÉ°S  ábÉ£Ñd

 π«ª©∏d øµÁ Éªc .∂æÑdG Égôaƒj »àdG á«fhÎµd’G äGƒæ≤dG ∫ÓN øe âfÎf’G

 äGƒæ≤dG ∫ÓN øe iôNCG Iôe âfÎfE’G áµÑ°T ÈY AGô°ûdG á«°UÉN π«©ØJ

.ÜÉ°ùd á«fhÎµd’G

 ábÉ£H ≈∏Y ºàJ »àdG äÉ«∏ª©dG ™«ªL øY á«dhDƒ°ùŸG πeÉc πªëàj h ¬ª∏©H π«ª©dG ô≤j .23

 »àdG äGAGôLE’G ™«ªL ≈∏Y ¬à≤aGƒeh âfÎfE’G áµÑ°T ∫ÓN øe á«aô°üŸG ÜÉ°S

.âfÎfE’G áµÑ°T ÈY AGô°ûdG äÉ«∏ªY ΩÉ“E’ ¬HÉ°ùM ≈∏Y ±ô°üŸG Égòîà«°S

16. The Bank shall not be liable for any refusal of any merchant 

establishment to honour the Card on any POS terminal or in 

any other form, nor will the Bank be responsible in any way 

for any of the goods or services supplied to the Cardholder 

for which payment was made by use of the Card. 

Complaints against the merchant should be resolved by the 

Cardholder with the merchant establishment and no claim by 

the Cardholder against the merchant establishment will 

relieve the Cardholder from any obligation to the Bank. Any 

refund due to the Cardholder from the merchant shall be 

obtained by the Cardholder direct from the merchant and not 

from the Bank.

 The value of the purchase of goods, or services, effected by 

the use of the Card in a POS terminal or any payments made 

by the Card at an establishment will be debited to the 

Cardholder’s Account. The Cardholder’s failure to sign any 

receipt will not relieve the Cardholder from liabilities to the 

Bank in respect thereof.

17. The Bank will not be liable for any failure to provide any 

service or to perform any obligation hereunder, where such 

failure is attributable, whether directly or indirectly, to any 

dispute or other circumstances beyond its control. The Bank 

will not be liable for any consequential or indirect damage 

arising from or related to, the use of the Card on any ATM, 

POS or other terminal, the temporary insufficient of funds in 

the ATM, or the malfunction/failure of such equipment.

18. Card transactions for purchases, withdrawal, transfers and 
payments are subject to the respective daily total and 
individual transaction limits as determined by the Bank and 
other parties accepting the Card from time to time.

19. The Cardholder may, at the Bank’s discretion and subject to 

SAMA regulation, request to increase/decrease of his/her Card 

daily transaction limit. In case of increase in the transaction 

limit, the Cardholder accepts and bears full responsibility for 

the associated risk that may arise due to higher exposure.

 20. SABB Debit Card can be used for purchases and cash 

withdrawals within and outside KSA, subject to daily limits 

which are determined by the bank automatically at the time of 

issuance of the card in accordance with the relevant laws and 

regulations:

 A) Daily cash withdrawal limit is SAR 5,000.00

 B) Daily  purchases- POS limit is SAR 20,000.00

 C) Daily cash withdrawal limit is SAR 5,000.00

21. The customer can change the daily limit of SABB Debit card 

for purchases-POS or e-commerce transaction by using all 

SABB electronic channels at any time.

22. Online purchases will be activated by the bank automatically 

when the customers activates his debit card. The customer 

can de-activate online purchases through the Internet using 

SABB electronic channels.

23. The customers acknowledges that he will be fully responsible 

for all transactions executed through the internet, and that the 

customer approves all the procedures that the bank will take 

to process the transactions.

6. The Cardholder will exercise every possible care to prevent 
the Card from being used by any other person, and from 
being lost or stolen, and shall notify the Bank immediately 
and confirm to the Bank in writing in case of theft or loss of 
the Card. It is understood the Bank will not be liable for 
transactions prior to receipt of written notification of loss or 
theft of the Card.

 The loss or theft or any unauthorised use of the Card should 
be reported immediately upon discovery to the Bank's Card 
Centre on telephone no. 920007222, and immediately 
confirmed by fax or in writing. However, it is understood that 
any telephone or fax notification is neither binding on the 
Bank nor can it release the Cardholder from responsibility 
and liabilities unless written confirmation of the loss of the 
Card is received by the Bank.

 The Bank will be under no obligation to issue a replacement 
Card to the Cardholder following its loss or theft. In case the 
Bank agrees to issue a replacement Card, such Card will be 
subject to the prevailing replacement Card fee. Any 
replacement Card issued by the Bank to the Cardholder shall 
be subject to the same Terms and Conditions with the same 
benefits, facilities and obligations, and shall be considered in 
all cases as part of the principal or original Card and not a 
separate or standalone Card.

7. The Bank will include all transactions effected by use of the 
Card in the periodic Statement issued to the Cardholder.

8. The Bank's record of transactions processed by the use of 
the Card shall be conclusive and binding in all cases.

9. The Cardholder is not entitled to overdraw the Account with 
the Bank or to withdraw/transfer funds by use of the Card in 
excess of the available balance in the Account.

10. The Bank will enable the Accountholder to set his Personal 
Identification Number (PlN) via ATM machine or in any way it 
deems fit. The PIN is strictly confidential and must not be 
disclosed to another party under any circumstances.

 The Cardholder shall not keep any written record of the PIN 
in any place, or in a manner which may enable another party 
to use the PIN and Card.

11. The Cardholder shall at all times remain liable for any 
transaction made by use of the Card and shall indemnify the 
Bank against all loss/damage howsoever caused by any 
unauthorised use of the Card or related PIN, and the Bank 
shall be entitled to assume all usage of the Card and related 
PIN to be authentic.

12. The Bank will debit the Account of the Cardholder according 
to its prevailing Tariff of Charges, or as announced by the 
Bank from time to time, for use of the Card, including 
joining, annual, replacement and individual transaction fees 
as applicable whether inside or outside the Kingdom of 
Saudi Arabia.

13. Withdrawals in currencies other than Saudi Riyals will be 
debited to the Cardholder's Account after conversion to 
Saudi Riyals at the Bank's selling rate of exchange for the 
related foreign currency as determined by the Bank on the 
day of conversion. The Cardholder agrees to comply with all 
exchange control regulations from time to time in force 
which may be affected by using the Card and to indemnify 
the Bank in respect of any loss, claim, or expense incurred 
by the Bank as a result of non-compliance with any such 
regulations. The Cardholder authorises the Bank to debit the 
Account with any taxes, duties, charges or any other 
Government impositions on this Account.

14. Should any ATM used by the Accountholder fail to dispense 
the amount requested, the Accountholder shall report this 
event immediately in detail to the institution operating the 
ATM and to the Bank in the form required by the Bank. 
Subject to sufficient proof, the Bank will credit the 
Accountholder Account with the amount previously debited 
in excess of the funds paid and the Accountholder will repay 
on demand to the Bank the amount paid by any ATM in 
excess of the amount requested, or dispensed by the ATM, 
or credited to the Cardholder’s Account.

15. Cash deposited at Cash Deposit Machine (CDM) will be 
instantly credited to the Customer Account, as per the input 
by the Customer. Bank will not be held liable for any 
errors/omissions made by the Customer while performing 
the transaction. The information contained in the Bank’s 
journal would serve as an evidence in any disputes and the 
Bank’s decision will be final and binding on the Customer.

 øe ábÉ£ÑdG ΩGóîà°SG ¿hO ádƒ∏«ë∏d ¬©°Sh »`a Ée πc ∫òÑj ¿CG ábÉ£ÑdG πeÉM ≈∏Y  .6
 ábô°S …CG kÉ«£N ócDƒjh kGQƒa ∂æÑdG ≠∏Ñj ¿CGh É¡àbô°S hCG É¡fGó≤a hCG ôNBG ¢üî°T πÑb

 ºàJ äÓeÉ©e ájCG øY k’hDƒ°ùe Èà©j ød ∂æÑdG ¿CG Ωƒ¡ØŸG øeh ábÉ£Ñ∏d ¿Gó≤a hCG

.ábÉ£ÑdG ábô°S hCG ¿Gó≤ØH ó«`Øj kÉ«£N kGQÉ©°TEG ¬«≤∏J πÑb

 ÒZ ΩGóîà°SG …CG hCG ábô°S hCG ¿Gó≤a ¬aÉ°ûàcG OôéÃ ábÉ£ÑdG πeÉM ≈∏Y Öéj  

áeóÿG õcôe ÆÓHEG ábÉ£Ñ∏d ¢VƒØe

 ¢ùcÉØdG ≥jôW øY kGQƒa ∂dP ó«cCÉJh 920007222 ºbQ ÊÉéŸG ∞JÉ¡dG Iô°TÉÑŸG

 ’h ∂æÑ∏d kÉeõ∏e Èà©j ød ¢ùcÉØdG hCG ∞JÉ¡dÉH QÉ©°TEG …CG ¿CG Ωƒ∏©ŸG øeh .kÉ«£N hCG

 kÉ«£N kGó«cCÉJ ∂æÑdG º∏°ùàj ⁄ Ée äÉeGõàd’Gh á«dhDƒ°ùŸG øe ábÉ£ÑdG πeÉM »`Ø©j

.ábÉ£ÑdG ¿Gó≤ØH

 ábô°S hCG ó≤a ó©H ábÉ£ÑdG πeÉM ¤EG á∏jóH ábÉ£H QGó°UEÉH kÉeõ∏e ∂æÑdG Èà©j ’  

 √òg ™°†îJ ±ƒ°ùa á∏jóH ábÉ£H QGó°UEG ≈∏Y ∂æÑdG á≤aGƒe ∫ÉM »`ah ¬àbÉ£H

 ábÉ£H ájCG ¿CG Éªc óbÉa ∫óÑc IQOÉ°üdG äÉbÉ£ÑdG ≈∏Y á≤Ñ£ŸG Ωƒ°Sô∏d ábÉ£ÑdG

 ΩÉµMC’Gh •hô°ûdG ¢ùØæd ™°†îJ ±ƒ°S ábÉ£ÑdG πeÉM ¤EG ∂æÑdG ÉgQó°üj  á∏jóH

 ábÉ£ÑdG øe kGAõL ∫GƒMC’G πc »`a Èà©Jh äÉeGõàd’Gh äÉeóÿGh ÉjGõŸG ¢ùØæHh

.á∏≤à°ùe hCG á∏°üØæe ábÉ£Ñc â°ù«dh á«∏°UC’G hCG á«°SÉ°SC’G

 ájQhódG ±ƒ°ûµdG »`a ábÉ£ÑdG ∫Éª©à°SG øY áÄ°TÉædG äÓeÉ©ŸG ™«ªL ∂æÑdG ó«≤j  .7
.ábÉ£ÑdG πeÉM ¤EG IQOÉ°üdG

 á«FÉ¡f ábÉ£ÑdG ∫Éª©à°SG øY áÄ°TÉædG äÓeÉ©ŸÉH á°UÉÿG ∂æÑdG äÓé°S Èà©J  .8
.ä’É◊G ™«ªL »`a áeõ∏eh

 hCG ∂æÑdG iód ¬HÉ°ùM ó«°UQ ábÉ£ÑdG ΩGóîà°SÉH RhÉéàj ¿CG ábÉ£ÑdG πeÉ◊ ≥ëj ’  .9
.ìÉàŸG ÜÉ°ù◊G ó«°UQ RhÉéàJ ábÉ£ÑdG ΩGóîà°SÉH ≠dÉÑe ∫ƒëj hCG Öë°ùj ¿CG

 ábÉ£ÑdG ™e ¬eGóîà°S’ …ô°ùdG ¬ªbQ §Ñ°V ábÉ£ÑdG πeÉ◊ ∂æÑdG íª°ùj ±ƒ°S  .10
 .áÑ°SÉæe ∂æÑdG ÉgGôj iôNCG á≤jôW ájCG hCG ‹B’G ±Gô°üdG áæ«cÉe ≥jôW øY

 âfÉc Éª¡e ±ôW …C’ ¬FÉ°ûaEG ΩóY Öéjh ájô°ùdG ≠dÉH …ô°ùdG ºbôdG Èà©jh

 …CG »`a …ô°ùdG ºbô∏d »£N πé°S …CG ßØM ΩóY ábÉ£ÑdG πeÉM ≈∏Y .±hô¶dG

 …ô°ùdG ºbôdG ΩGóîà°SG øe kGôNBG kÉaôW øsµÁ ób É‡ ôNBG ≥jôW …CÉH hCG ¿Éµe

.ábÉ£ÑdGh

 Égò«`ØæJ ºàj á∏eÉ©e ájCG øY k’hDƒ°ùe äÉbhC’G πc »`a ábÉ£ÑdG πeÉM π¶j  .11
 Éª¡e QGô°VC’G /ôFÉ°ùÿG ™«ªL øY ∂æÑdG ¢†jƒ©J ¬«∏Y Öéjh ábÉ£ÑdG ΩGóîà°SÉH

 É¡H ¢UÉÿG …ô°ùdG ºbôdG hCG ábÉ£Ñ∏d ¢VƒØŸG ÒZ ΩGóîà°S’G øe áÄ°TÉædGh âfÉc

 É¡fCÉH É¡H ¢UÉÿG …ô°ùdG ºbôdGh ábÉ£ÑdG äÉeGóîà°SG ™«ªL QÉÑàYG ∂æÑ∏d ≥ëjh

.É¡∏eÉM πÑb øe â“h á«∏©a

 hCG òÄæ«M ¬jód Ióªà©ŸG áaô©àdG Ö°ùM ábÉ£ÑdG πeÉM ÜÉ°ùM ≈∏Y ∂æÑdG ó«≤j  .12
 ábÉ£ÑdG ΩGóîà°SG øY á≤ëà°ùŸG Ωƒ°SôdG ôNB’ âbh øe ∂æÑdG ¬æ∏©j ÉªÑ°ùM

 Ωƒ°SQ Gòch ∫GóÑà°S’G Ωƒ°SQh ájƒæ°ùdG Ωƒ°SôdGh ∑GÎ°T’G Ωƒ°SQ πª°ûJh

 Ö°ùM ∂dPh ™«ÑdG •É≤fh ‹B’G ±ô°üdG RÉ¡L ΩGóîà°SÉH ≥∏©àj Éª«`a äÓeÉ©ŸG

.ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG êQÉN hCG πNGO AGƒ°S É¡fÉjô°S

 ≈∏Y …Oƒ©°ùdG ∫ÉjôdG ±ÓN iôNCG äÓª©H ºàJ »àdG äÉHƒë°ùdG ó«≤J ±ƒ°S  .13
 óFÉ°ùdG ±ô°üdG ô©°ùH …Oƒ©°ùdG ∫ÉjôdG ¤G É¡∏jƒ– ó©H ábÉ£ÑdG πeÉM ÜÉ°ùM

 Ωƒj »`a ∂æÑdG √Oóëj ÉªÑ°ùM ∂dPh ábÓ©dG äGP á∏ª©dÉH ≥∏©àj Éª«`a ∂æÑdG iód

 ≈∏Y áHÉbôdG áª¶fCG πµH ó«≤àdG ≈∏Y ábÉ£ÑdG πeÉM ≥aGƒjh πjƒëàdG AGôLG

 Éªc ábÉ£ÑdG ΩGóîà°SÉH ôKCÉàJ ób »àdGh ôNB’ âbh øe IòaÉf ¿ƒµJ »àdGh ±ô°üdG

 ∂æÑdG ÉgóÑµàj ∞jQÉ°üe hCG áÑdÉ£e hCG IQÉ°ùN …CG øY ∂æÑdG ¢†jƒ©J ≈∏Y ≥aGƒj

 ó«≤j ¿CÉH ∂æÑdG ábÉ£ÑdG  πeÉM ¢VƒØjh áª¶fC’G √òg øe …CÉH ΩGõàd’G Ωó©d áé«àf

 É¡°VôØJ ób iôNCG Ωƒ°SQ …CG hCG ∞jQÉ°üe hCG óFGƒY hCG ÖFGô°V …CG ¬HÉ°ùM ≈∏Y

.ÜÉ°ù◊G Gòg ≈∏Y áeƒµ◊G

 ∂dP ÆÓHEG ÜÉ°ù◊G ÖMÉ°U ≈∏©a Üƒ∏£ŸG ≠∏Ñª∏d RÉ¡÷G ±ô°U ΩóY ∫ÉM »`a  .14
 Üƒ∏£ŸG πµ°ûdÉH ∂æÑdG ¤EGh RÉ¡÷G É¡d ™Ñàj »àdG á°ù°SDƒŸG ¤EG π«°üØàdÉHh kGQƒa

 ≠∏ÑŸG ó«≤H ∂æÑdG Ωƒ≤j ±ƒ°ùa »`aÉµdG π«dódG ôaƒJ Ée GPEGh ∂æÑdG πÑb øe

 ¿CG ≈∏Y ábÉ£ÑdG ÖMÉ°U ÜÉ°ùM »`a º∏°ùàŸG ≠∏ÑŸG øY IOÉjR kÉ≤HÉ°S Ωƒ°üîŸG

 ≠∏ÑŸG øY IOÉjR RÉ¡÷G ¬aô°üj ≠∏Ñe …CG OôH Ö∏£dG óæY ó¡©àj ÜÉ°ù◊G ÖMÉ°U

.ábÉ£ÑdG πeÉM ÜÉ°ùM »`a √ó«b ” hCG RÉ¡÷G á£°SGƒH ±hô°üŸG hCG Üƒ∏£ŸG

 π«ª©dG ÜÉ°ùëH kGQƒa …ó≤ædG ´GójE’G RÉ¡L »`a ájó≤ædG äÉYGójE’G ó«b ºàj ±ƒ°S  .15
 hCG CÉ£N …CG á«dhDƒ°ùe ∂æÑdG πªëàj ødh .π«ª©dG πÑb øe á∏NóŸG äÉfÉ«ÑdG Ö°ùM

 áæª°†ŸG äÉeƒ∏©ŸG Ωóîà°ùJ ±ƒ°Sh .á∏eÉ©ŸG ò«`ØæJ AÉæKCG π«ª©dG πÑb øe ƒ¡°S

 ¿ƒµj ±ƒ°S ∂æÑdG QGôb ¿CG Éªc  ,±ÓN …CG ¢Uƒ°üîH äÉÑKEÉc ∂æÑdG äÓé°ùH

.π«ª©∏d kÉeõ∏eh kÉ«FÉ¡f

Kingdom of Saudi Arabia.
e) The account information will be shared with the authorities 

inside or outside the Kingdom of Saudi Arabia under the 
consent of the local regulators whenever deemed 
appropriate.

f) For remittance, please note that the Kingdom’s rules 
prohibit remittance of funds if the customer (remitter) does 
not know the beneficiary (transferee) or there is no 
appropriate relationship with the beneficiary or no legitimate 
purpose.

g)    Physical Record Retention Periods for all Banking 
documents pertaining to the account is 10 years from the 
date of receiving the document or the transaction date, 
whichever falls later. The Bank will, thereafter, maintain 
electronic copy only of the underlying document.

h)  Without prejudice to the provisions of the Saudi Value 
Added Tax Law and its Implementing Regulations, the The 
bank will charge a Value Added Tax at the rates prevailing by 
the Saudi Government from time to time without the need 
to obtaining the prior approval of  the customer,the VAT 
amount - if applied - will be disclosed with every transaction.

b) Current Accounts

1. Right to Payment of Profit: The monies in the Account are 
held on demand. However the Bank may utilise such 
monies with a guarantee of payment upon request. The 
Accountholder has no right to claim profits.

2. Statements of Account: The records and the Accounts 
maintained by the Bank are considered to be correct, final 
and conclusive evidence binding on the Account holder and 
objection rights shall be waived after one month from 
dispatch of Statement of Account to the Account holder at 
his latest address recorded with the Bank.

3. Foreign Currency Account: Excluding Saudi Riyal 
accounts, in the event of negative interest rates I/we 
irrevocably and unconditionally undertake to bear any costs 
incurred by SABB in safe keeping of foreign currency credit 
balances in our accounts. These charges will  be published 
on SABB website under Personal Banking section.

c) Saving Account
 Saving Account is a current Account of special features. 

However no profits will be attracted nor will cheque books 
be issued. The Accountholder must use the vouchers 
prepared by the Bank for any withdrawals or deposits. No 
withdrawal by cheque or any other method is allowed, 
except by ATM Card.

d) ATM Card/Debit Card
 The Card shall be used by the Accountholder for performing 

Banking transactions on the Accountholder’s Account by 
electronic means such as ATM’s or POS or through services 
offered directly by SABB or through other parties on behalf 
of SABB inside or outside of the KSA.

1. The Card remains the property of the Bank and shall be returned 
immediately by the Cardholder at the request of the Bank.

2. Immediately on receipt of the Card, the Cardholder will sign 
with a ballpoint pen, in the panel marked “Cardholder’s 
Signature” on the back of the Card. Such signature to be in 
the same style and form as that provided to the Bank on the 
form applying for the Card.

3. The Bank reserves the right to withdraw or cancel the Card, 
and/or any of the facilities provided by usage of the Card, at 
any time, with or without cause, or with or without prior 
notice to the Cardholder.

4. The Cardholder may cancel the Card with or without prior 
notice, or with or without cause, by returning it to the Bank 
with written instructions to this effect. The obligations of 
the Cardholder herein shall cease only when all outstanding 
transactions using the Card have been settled to the 
satisfaction of the Bank.

5. The Cardholder will be responsible for all Card facilities 
granted by the Bank in respect of the Card.

.ájOƒ©°ùdG á«Hô©dG

 áµ∏ªŸG êQÉN hCG πNGO äÉ£∏°ù∏d ÜÉ°ù◊G äÉeƒ∏©e øY ìÉ°üaE’G ºàj ±ƒ°S  (`g

.∂dP ôeC’G Ö∏£J Éª∏c á«∏ëŸG á«eÉ¶ædG á¡÷G á≤aGƒÃ ájOƒ©°ùdG á«Hô©dG

 π«ª©dG áaô©e ¿hO ∫GƒeCG πjƒ– ™æ“ áµ∏ªŸG áª¶fCG ¿CÉH º∏©dG ≈Lôj ,ä’Gƒë∏d  (h

 ¿hO hCG ó«Øà°ùŸÉH ¬£HôJ á«eÉ¶f ábÓY ¿hO hCG (¬«dEG ∫ƒëŸG) ó«Øà°ùŸÉH ∫ƒëŸG

.´hô°ûe ¢VôZ

 á≤∏©àŸG ∂æÑdG äGóæà°ùe ™«ª÷ á«bQƒdG äGóæà°ùŸGh äÓé°ùdG ßØM IÎa ¿EG  (R

 Éª¡jCG á«∏ª©dG ïjQÉJ øe hG óæà°ùŸG ΩÓà°SEG ïjQÉJ øe äGƒæ°S 10 »g ∫ÉªYC’ÉH

.»æ©ŸG óæà°ùª∏d §≤a  á«fhÎµdEG IQƒ°üH ,∂dP ó©H , ∂æÑdG ßØàëjh .É≤M’ Úëj

 áaÉ°†ŸG áª«≤dG áÑjô°V ¢üîj Éª«a ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG áª¶fCG ™e kÉ«°TÉ“   (ì

 ô©°ùdÉH áaÉ°†ŸG áª«≤dG áÑjô°V π«°üëàH ∂æÑdG Ωƒ≤j ±ƒ°S ,ájò«ØæàdG ¬ëFGƒdh

 ∫ƒ°üë∏d áLÉ◊G ¿hO ôNB’ âbh øe áeÉ©dG πNódGh IÉcõdG áÄ«g πÑb øe OóëŸG

 áaÉ°†ŸG áª«≤dG áÑjô°V ≠∏Ñe í«°VƒJ ºàj ±ƒ°S ,π«ª©dG øe á≤Ñ°ùe á≤aGƒe ≈∏Y

.πjƒ“ á«∏ªY πc ò«ØæJ ™e É¡≤«Ñ£J óæY

:…QÉ÷G ÜÉ°ù◊G  (Ü

 ≥ëjh π«ª©dG Ö∏W â– »g ÜÉ°ù◊G »`a IOƒLƒŸG ≠dÉÑŸG ¿EG :ìÉHQC’G ™aO ≥M  .1
 áÑdÉ£ŸG π«ª©∏d ≥ëj ’h Ö∏£dG â– ™aódG ¿Éª°†H AÉ°T ≈àe É¡eGóîà°SG ∂æÑ∏d

.ìÉHQCG ájCÉH

 ∂æÑdG É¡H ßØàëj »àdG äÉHÉ°ù◊Gh äÓé°ùdG Èà©J :äÉHÉ°ù◊G ±ƒ°ûc  .2
 ¢VGÎYG …CG πÑ≤j ødh ,ÜÉ°ù◊G ÖMÉ°üd áeõ∏eh á©WÉb »gh ,á«FÉ¡fh áë«ë°U

 πé°ùŸG ÜÉ°ù◊G ÖMÉ°U ¿GƒæY ¤EG ÜÉ°ù◊G ∞°ûc ∫É°SQEG øe ô¡°T Qhôe ó©H

.∂æÑdG iód

 »`a ,…Oƒ©°ùdG ∫ÉjôdG äÉHÉ°ùM AÉæãà°SÉH :á«ÑæLC’G äÓª©dÉH äÉHÉ°ù◊G  .3
 ób ∞«dÉµJ …CG πªëàH •ô°T hCG ó«b ¿hO ó¡©àf ,á«Ñ∏°S IóFÉØdG QÉ©°SCG ¿ƒc ∫ÉM

 ºà«°Sh .ÉæJÉHÉ°ùM »`a á«ÑæLC’G äÓª©dÉH áæFGO Ió°UQCG ßØM AGôL ÜÉ°S ÉgóÑµàj

.ájOôØdG á«aô°üŸG äÉeóÿG º°ùb â– ÜÉ°S ™bƒe »`a Ωƒ°SôdG √òg ô°ûf

:…QÉNO’G ÜÉ°ù◊G  (ê

 ¬«∏Y ≥ëà°ùj ’h á°UÉN á©«ÑW ¬d …QÉL ÜÉ°ùM øY IQÉÑY …QÉNO’G ÜÉ°ù◊G  

 ΩGóîà°SG ÜÉ°ù◊G ÖMÉ°U ≈∏Y Öéjh .äÉµ«°T ôJÉaO ¬d Qó°üj ’h ìÉHQCG

 Rƒéj’h .ÜÉ°ù◊G »`a äÉYGójEG hCG äÉHƒë°S …C’ ∂æÑdG πÑb øe Ió©ŸG êPÉªædG

.‹B’G ±ô°üdG ábÉ£H AÉæãà°SÉH iôNCG πFÉ°Sh …CG hCG äÉµ«°T ÖLƒÃ Öë°ùdG

:‹B’G ±ô°üdG ábÉ£H  (O

 ÖMÉ°U ÜÉ°ùM ≈∏Y á«µæH äÓeÉ©e PÉØfE’ É¡∏eÉM πÑb øe ábÉ£ÑdG Ωóîà°ùJ  

 •É≤f hCG ÊhÎµd’G ±Gô°üdG Iõ¡LCÉc á«fhÎµd’G §FÉ°SƒdG ∫ÓN øe ábÉ£ÑdG

 áHÉ«f ôNBG ±ôW ∫ÓN øe hCG Iô°TÉÑe ∂æÑdG É¡eó≤j äÉeóN ∫ÓN øe hCG ™«ÑdG

.É¡LQÉN hCG ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG πNGO ∂æÑdG øY

   kGQƒa É¡JOÉYEG ábÉ£ÑdG πeÉM ≈∏Yh ∂æÑ∏d kÉµ∏e ábÉ£ÑdG π¶J  .1

.∂dòd ∂æÑdG Ö∏W óæY

 ¿ÉµŸG »`a ∞°TÉædG È◊G º∏≤H ábÉ£ÑdG ≈∏Y ™«bƒàdG ábÉ£ÑdG πeÉM ≈∏Y  .2

 á«`Ø∏ÿG á¡÷G »`a ábÉ£ÑdG πeÉM ™«bƒJ IQÉÑY πªëj …òdGh ∂dòd ¢ü°üîŸG

 âÑãŸG ¬©«bƒàd kÉ≤HÉ£e ™«bƒàdG Gòg ¿ƒµj ¿CG ≈∏Y É¡ªq∏°ùJ óæY kGQƒa ∂dPh ábÉ£Ñ∏d

.ábÉ£ÑdG Ö∏W êPƒ‰ ≈∏Y

 ÖLƒÃ áeó≤e äÉeóN ájCG hCG/h ábÉ£ÑdG AÉ¨dEG hCG Öë°S ≥ëH ∂æÑdG ßØàëj  .3

 ¬fhóH hCG ≥Ñ°ùe QÉ£NEÉH hCG ÖÑ°S ¿hóH hCG ÖÑ°ùH âbh …CG »`a ábÉ£ÑdG ΩGóîà°SG

.ábÉ£ÑdG πeÉ◊

 ¬fhóH hCG ÖÑ°ùHh ¬fhóH hCG ≥Ñ°ùe QÉ£NEÉH ábÉ£ÑdG AÉ¨dEG ábÉ£ÑdG πeÉ◊ Rƒéj  .4

 äÉeGõàdG »¡àæJh ¢Vô¨dG Gò¡d á«£N äÉª«∏©J ÖLƒÃ ∂æÑdG ¤EG É¡JOÉYEÉH ∂dPh

 â“ »àdG á≤ëà°ùŸG äÓeÉ©ŸG ™«ªL ájƒ°ùJ ó©H §≤a Éæg IOQGƒdG ábÉ£ÑdG πeÉM
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9. The use of SABB Direct is subject to the prevailing Terms 
and Conditions governing the Accounts which shall apply in 
the event of any inconsistency with the Terms and 
Conditions herein.

10. The Customer hereby agrees to the Bank recording all 
conversations made pertaining to SABB Direct and the Bank 
shall not be held liable for any consequences arising out of 
the recording of the messages.

11. The Bank reserves the right to determine the priority of 
transaction(s) against any other existing arrangement(s) with 
the Bank.

12. All oral instructions received on dedicated telephone 
numbers will remain effective notwithstanding the death or 
Bankruptcy/liquidation until notice of such death or 
Bankruptcy/liquidation or the revocation of the instructions is 
received by the Bank in writing from any of the heirs of the 
deceased or from a Government Authority.

13. No act, delay or omission by the Bank shall operate as a waiver 
or foregoing of all or any of its rights and powers hereunder, 
save only by express undertaking in writing so to do.

14. All communications by the Bank to the Customer shall be to 
the last address notified by the Customer to the Bank and 
shall be deemed received five days after being deposited in 
the post. The Customer shall be under a duty to advise the 
Bank immediately of any change of address.
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4. The Customer shall forthwith notify the Branch of the Bank 
at which the Primary Account is maintained via Telephone to 
be followed by confirmation in writing upon the occurrence 
of any of the events set out below:

a) The use of SABB Direct by any person other than the 
Customer.

b) The loss or theft of the PIN or when the PIN becomes 
known to any person other than the Customer.

c) The commencement of Bankruptcy or other execution 
proceedings against the Customer.

d) The death or legal disability of any one or more holders of a 
joint Account.

5. Upon receipt by the Bank of such telephone notification the 
Bank shall be entitled at its sole discretion to:

a) Suspend the SABB Direct service.

b) At the Customer’s request to set a new PIN, the Bank will 
enable him/her to set a new PIN via SABB Direct Toll-free 
number.

c) Terminate SABB DIRECT service

d) For a joint Account, freeze the Account and suspend SABB 
Direct service until the survivor/ survivors establish their 
right to the Account either amicably or by a court decision. 
The Bank at its sole discretion would decide whether to 
continue the Account in light of the legal documents 
submitted by survivor/survivors or not.

 The Customer shall be liable for all transactions effected 
until the PIN has actually been cancelled or a new PIN 
issued, whichever is the later. The Bank shall have no 
obligation to check that the event described in the 
notification is in fact true.

6. The Bank shall not be liable for any loss, damage or expense 
howsoever incurred by the Customer arising directly or 
indirectly out of or in connection with:

a) The exercise by the Bank of its rights mentioned herein.

b) The closure, repair, malfunction or failure of or defect in 
SABB Direct or other machine data processing system or 
telephone or transmission link.

c) Any event outside the Bank’s control.

7. The Customer shall indemnify the Bank against all loss, 
damage and expense (including all legal costs) howsoever 
caused which the Bank may sustain or incur arising directly 
or indirectly out of or in connection with:

a) Any use or purported use whatsoever of SABB Direct by the 
Customer or any other person.

b) Any breach or non-compliance with the Terms and 
Conditions herein by the Customer.

c) The negligence of the Customer with respect to the use or 
purported use of SABB Direct.

d) The enforcement by the Bank of its rights hereunder by any 
means.

8. The Bank shall be entitled to terminate SABB Direct and to 
change the services available through SABB Direct at any 
time without prior notice to the customer at its sole and 
absolute discretion without assigning any reason therefor 
without prejudice to its own rights against the Customer 
hereto including all rights to action for any antecedent breach 
of this Terms and Conditions by the Customer.
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All praise is due to Allah, the cherisher of world, and peace and 
blessing be upon our prophet Mohammed and on his family and 
all his companions.

These Terms and Conditions are for the following products & 
services:

a) General
b) Current Account
c) Saving Account
d) ATM Card/Debit Card
e) SABB Direct

a) General

1. Definitions: “Account” means the Account which is the 
subject of the application on the reverse side of these Terms 
and Conditions and any subsequent Current Account(s) 
opened by the same customer. It is opened with the Bank 
for deposit and withdrawal purposes only. No profits are 
earned.

 “Accountholder” means the applicant for the Account (one 
person or more whether natural or corporate).

 “Bank or SABB” means the Saudi British Bank or its 
successors.

 “Cardholder” means the person to whom the ATM card is 
issued.

 “Card” refers to ATM Cards/Debit Cards issued by the Bank 
to the Cardholder which may be used to effect Banking 
transactions on the Cardholder's Account by electronic 
means whether at an Automated Teller Machine or Point Of 
Sale terminal, through services provided directly by the Bank 
or through another party on behalf of the Bank, whether 
inside or outside the Kingdom of Saudi Arabia.

2. Authorised Agents/Power of Attorney: Where the 
Accountholder issues a Power of Attorney  executed by his 
employer or on the Bank's standard letter-head papers to an 
Agent/Attorney to operate the Account and to make other 
acts and things the agent’s / attorney’s acts will be binding 
on the Accountholder and the Accountholder hereby 
requests the Bank to rely on such Power of Attorney which 
will remain in force and effect until such time as the Bank 
receives from the Accountholder a written revocation of the 
Power of Attorney. The Accountholder shall indemnify and 
hold the Bank harmless from any and all claims and liabilities 
paid or incurred by the Bank in connection with the 
acceptance of such Power of Attorney, and the operation of 
the Account by the Attorney.

 The signatory/ies to the Account/s, is/are authorised to:
a) Operate the Account (deposit and withdrawal).
b) Withdraw and deal with any securities or property or 

documents of title in the name/s of the Accountholder/s, 
which may be deposited with the Bank for safe custody or in 
safe deposit from time to time, whether by way of security 
or otherwise.

c) Arrange with the Bank for extension of Islamic facilities.
d) Sign on behalf of the Accountholder/s, any form of deposit 

and withdrawal, memorandum of deposit, letter of trust, 
mortgage, hypothecation and pledge to secure any Islamic 
facilities and any obligation, undertakings, indemnities  and 
counter indemnities and any other documents relating 
thereto.

 Should the Accountholder authorise the Attorney otherwise, 
the Bank will be informed in writing and approve the same.

3. Debit of Charges: The Bank shall have the right, without 
reference to the Accountholder to debit the Account with all 
expenses, fees and taxes, etc. paid or incurred by the Bank 
or its Correspondents on behalf of the Accountholder.

4. Set-off: All the Accounts of the Accountholder, regardless of 
its currency, shall only constitute one single Account. The 
Bank shall without prior notice combine or consolidate all the 
Accounts with the liabilities of the Accountholder, and set-off 
or transfer any sum/s standing to the credit of any such 
Accounts or any other sum/s owing from the Bank in or 
towards satisfaction of any liabilities to the Bank on any other 
Account or in any other respect whether such liabilities are 
actual or contingent.

5. Foreign Currency Accounts: Amounts deposited in foreign 
currency Accounts shall be withdrawn in Saudi Riyals or any 
major foreign currencies at the Bank's buying rate for the 
respective currencies applicable at the time of withdrawal.  
Withdrawals may be made in the currency of the Account, 
subject to the deduction of the Bank's usual charges for such 
transactions.

6. Amounts Deposited by Mistake: The Bank reserves the 
right without prior notice to the Accountholder to 
debit/reverse any payments or deposits that doesn’t belongs 
to him which is credited to his Account by mistake, whether 
the mistake was from the Bank or its employees or its 
customers or others. The customer doesn’t have the right to 
claim any of these amounts.

7. In Case of Death/Incapacity/Insolvency: The Bank, upon 
knowing of the death of any Accountholder or of the loss of 
capacity or Bankruptcy by court order, will stop the operation 
of the Account, and all monies, securities and property now or 
thereafter standing to the credit of the Account with the Bank, 
or held by the Bank on behalf of the Accountholder, will only 
be released upon appointment of the heirs of the deceased by 
the relevant authorities and the production of the necessary 
documentation authorising such release.

 The Bank may exercise the right of set-off referred to in 
Section (4) above and apply all or part of the credit balance of 
the Account to any indebtedness, matured or unmeasured, 
owed by any Accountholder.

8. Documents in Accountholder’s Custody:  Chequebooks, 
and any other document(s) issued to the Accountholder shall 
be under his sole responsibility. The Bank shall not be 
responsible for use of such items by other parties.

9. Minimum Balance Requirements: Without prejudice to the 
Bank's right to close the Account of the Account Holder, as 
stipulated in Article 10 of this agreement, the Account Holder 
is under no obligation to maintain any minimum balance in the 
Account.

10. Account Closure: Either the Bank or the Accountholder may 
close the Account at any time on the following occasions:

a) When the Accountholder submits an official request to close 
the Account. The Accountholder must return the ATM card 
and any unused cheques to the Bank.

b) The Bank reserves the right to close the Account if the 
Account balance remains zero for 90 days from the Account 
opening date.

c) The Bank reserves the right to close the Account if the 
Accountholder withdraw the full balance and the Account 
balance remains at zero for a period of 4 years.

d) The Bank reserves the right to close the Account if there are 
incomplete information or the in case the Account is used for 
any purposes other than what it was opened for, or the Bank 
suspects any transaction found to be against the rules 
governing Anti Money Laundering and Combating Terrorist 
Financing and the Bank may, if there are no regulatory 
restrictions, return the available balance to its rightful source.

e) The Bank will notify the Accountholder of the decision of 
Account closure 30 days prior to the effective date, by any 
means it deems fit.

f) The Account Holder must return to the Bank the Card (as 
defined in these Terms and Conditions) and the cheque 
book(s) upon closing the Account.

g) The Bank must destroy any received cheque book(s) and Card 
upon the Customer's closure of the Account.

h) The Bank has the right to refuse and/or reject the Account 
Holder's request to close the Account in case there are any 
pending financial services or products that are linked to the 
Account. Such services may and products may include, but 
not limited to: Credit Cards, Loans, advance payment, credit 
facilities or any other product or service that requires 
maintaining the Account.

11. Amendment of Terms and Conditions: The Bank reserves 
the right at all times to vary or amend the Terms and 
Conditions and/or introduce new Terms and Conditions. The 
Bank will notify the Accountholder of such variations or 
amendments, 30 days prior to the effective date, by any means 
it deems fit. Such variations or amendments will become 
effective and binding for the Accountholder from the day they 
are published and made effective. If the Accountholder is 
unwilling to accept any such variations or amendments, he/she 
may choose to stop using the Bank’s services, by closing the 
Account and must return the ATM Card along with any unused 
cheques to the Bank for cancellation.

12. Joint Accounts:
a) Each joint Accountholder shall be jointly and severally 

responsible for any amounts due to the Bank in connection 
with the aforesaid Accounts.

b) If more than one person signs, or agrees to be bound by 
these Terms and Conditions, the obligations of such 
persons hereunder will be joint and several and, as the 
context may require, words herein denoting the singular 
only will be deemed to include the plural. Any notice 
hereunder to any of such persons will be deemed effective 
notification to all such persons.

13. Change of Business Structure: All information relating to 
partnership Terms and Conditions, memorandum and 
articles of association, rules of Club/Society/Association and 
authorised signatories which have been communicated to 
the Bank shall remain in force until a copy of any 
amendments thereof certified by the Accountholder/s has 
been delivered to the Bank.

14. Overdrafts: Unless the Accountholder has an overdraft 
credit facility under a separate agreement with the Bank, 
the following will be applied:

a) Cheques causing the Account to be over drawn will be 
returned and the Account will be charged in accordance 
with the Tariff of Charges issued by the Bank from time to 
time for each returned cheque.

b) In case an ATM cash withdrawal, deposited Cheque, Debit 
Card transaction or any payment instrument creates an 
overdraft and it is inadvertently honoured by the Bank, the 
Accountholder shall promptly, upon demand, pay to the 
Bank the amount of the overdraft.

15. Inactive accounts, relationships and banking 
transactions:

a) Account is considered to be Active if no more than 24 
calendar months has elapsed from the date of last financial 
transaction (Cash Deposit / Check Deposit  / Cash 
withdrawal / Issuance Draft Check / Outgoing transfer) done 
by the customer or his authorized attorney through any 
authenticated bank channel. 

b) Account is considered to be Dormant if it completes more 
than 24 calendar months from the date of last financial 
transaction (Cash Deposit / Check Deposit  / Cash 
withdrawal / Issuance Draft Check / Outgoing transfer) done 
by the customer or his authorized attorney through any 
authenticated bank channel. 

c) Account is considered to be Unclaimed if it completes 60 
calendar months from the date of last financial transaction 
(Cash Deposit / Check Deposit  / Cash withdrawal / 
Issuance Draft Check / Outgoing transfer) done by the 
customer or his authorized attorney through any 
authenticated bank channel. 

d) Account is considered to be Abandoned if it completes 180 
calendar months from the date of last financial transaction 
(Cash Deposit / Check Deposit  / Cash withdrawal / 
Issuance Draft Check / Outgoing transfer) done by the 
customer or his authorized attorney through any 
authenticated bank channel. 

16. Miscellaneous:
a) The Bank is authorised to debit the Account with all 

amounts and any other related charges and commissions 
claimed by the Bank in respect of guarantees, Bills, 
cheques, orders of payment or other negotiable instruments 
sent for collection but not honored. The Bank will not be 
liable for any loss due to a fault by any local or foreign Bank 
or any correspondent acting on behalf of the Bank.

b) All payment orders and currency exchange transactions in 
Saudi Arabia or elsewhere, undertaken by the Bank on 
behalf of the Accountholder/s, shall be at the risk and 
expense of the Accountholder.

c) The Bank reserves the right to disclose, in strict confidence, 
to other institutions, such information concerning the 
Account as may be necessary, or appropriate, in connection 
with its participation in any electronic fund transfer network.

d) These Terms and Conditions shall be governed by and 
construed in accordance with the Sharia laws in force in the 
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 ∫ÓN øe ábÉ£ÑdG ÖMÉ°U ÜÉ°ùM ≈∏Y á«µæH äÓeÉ©e PÉØf’ É¡eGóîà°SG

 ∫ÓN øe hCG ™«ÑdG •É≤f hCG ÊhÎµdE’G ±Gô°üdG Iõ¡LCÉc á«fhÎµdE’G §FÉ°SƒdG

 πNGO ∂æÑdG øY áHÉ«f ôNBG ±ôW ∫ÓN øe hCG Iô°TÉÑe ∂æÑdG É¡eó≤j äÉeóN

.É¡LQÉN hCG ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG

 ¬à¡L øe áeó≤e ádÉch π«ª©dG ≈£YCG Ée GPEG :¿ƒ°VƒØŸG AÓcƒdGh ä’ÉcƒdG  .2

 ΩÉ«≤dGh ¬HÉ°ùM π«¨°ûàd ¬d πã‡ hCG π«ch …CG ¤EG á«ª°SôdG ∂æÑdG ¥GQhCG ≈∏Y hCG

 ƒgh (π«ª©dG) ¬∏cƒŸ áeõ∏e Èà©J π«cƒdG äÉaô°üJ ¿EÉa iôNCG äGAGôLEGh ∫ÉªYCÉH

 ∫ƒ©ØŸG ájQÉ°Sh IòaÉf ádÉcƒdG ∂∏J ≈≤ÑJ ±ƒ°Sh .ÉgOÉªàYG ∂æÑdG øe Ö∏£j Gò¡H

 ∂æÑdG ¢†jƒ©J ÜÉ°ù◊G ÖMÉ°U ≈∏Yh .É¡FÉ¨dEÉH kÉ«£N ∂æÑdG π«ª©dG ≠∏Ñj ¿CG ¤EG

 ∂æÑdG ÉgóÑµàj hCG É¡©aój äÉeGõàdG hCG äÉÑdÉ£e …CG øe √Qô°†J ΩóY ¿Éª°Vh

.¢VƒØŸG π«cƒdG πÑb øe ÜÉ°ù◊G π«¨°ûJh ádÉcƒdG ∂∏J √OÉªàY’ áé«àf

:»∏j ÉÃ ΩÉ«≤dG ÜÉ°ù◊G ≈∏Y ™«bƒàdÉH Ú°VƒØª∏d  

.Öë°ùdGh ´GójE’ÉH ÜÉ°ù◊G π«¨°ûJ  (CG

 iód iôNCG äGóæà°ùe ájG hCG ¬«µ∏ŸG äGóæà°ùeh á«dÉŸG ¥GQhC’ÉH πeÉ©àdG hCG Öë°ùdG  (Ü

 π«Ñ°S ≈∏Y ÜÉ°ù◊G ÖMÉ°U º°SÉH ∂æÑdG iód áYOƒe ¿ƒµJ ób »àdGh ∂æÑdG

 hCG äÉfÉª°V áHÉãÃ âfÉc kAGƒ°S ôNB’ ÚM øe áæeB’G øFGõÿG »`a hCG áfÉeC’G

.∂dòd ±ÓN

.á«eÓ°SE’G äÉeóÿG íæe π«Ñ°S »`a ∂æÑdG ™e ájQhô°†dG äÉÑ«JÎdG PÉîJG  (ê

 ´GójEG Iôcòe hG Öë°S hCG ´GójEG êPƒ‰ …CG ≈∏Y ÜÉ°ù◊G ÖMÉ°U øY áHÉ«f ™«bƒàdG  (O

 ájCG hCG á«eÓ°SEG äÉeóN ájC’ kÉfÉª°V …RÉ«M ÒZ hCG …RÉ«M øgQ hCG ¿ÉªàFG ÜÉ£N hCG

.∂dòH ≥∏©àJ äGóæà°ùe ájCG hCG á∏HÉ≤e äÉfÉª°V hCG äGó¡©J hCG äÉeGõàdG

 kÉ«HÉàc ∂æÑdG ÆÓHEG øe óH Óa ∂dP Ò¨H π«cƒdG ¢†jƒØàH π«ª©dG ÖZQ GPEGh  

.∂dP ≈∏Y ∂æÑdG á≤aGƒeh

 ™«ªL º°ùM ÜÉ°ù◊G ÖMÉ°U ¤EG ´ƒLôdG ¿hO ∂æÑ∏d Rƒéj :Ωƒ°SôdG ó«b  .3

  √ƒ∏°SGôe hCG ∂æÑdG ÉgóÑµJ hCG É¡©aO É‡ ∂dP ÒZh ÖFGô°†dGh Ωƒ°SôdGh äÉ≤ØædG

.ÜÉ°ù◊G ÖMÉ°U øY áHÉ«ædÉH

 á°UÉÿG äÉHÉ°ù◊G ™«ªL Èà©J ±ƒ°S :(á°UÉ≤ŸG) Ió°UQC’G ájƒ°ùJ  .4
 ≥ëjh .óMGh ÜÉ°ùM áHÉãÃ É¡à∏ªY ´ƒf øY ô¶ædG ¢†¨H  ÜÉ°ù◊G ÖMÉ°üH

 ™e äÉHÉ°ù◊G ™«ªL ó«MƒJ hCG èeóH Ωƒ≤j ¿CG ≥Ñ°ùe QÉ©°TEG ¿hóHh ∂æÑ∏d

 ∂∏J øe …CG »`a áæFGO ≠dÉÑe ájCG πjƒ– hCG ΩGóîà°SGh ÜÉ°ù◊G ÖMÉ°U äÉeGõàdG

 øe ∂dPh ÜÉ°ù◊G ÖMÉ°üd ∂æÑdG øe ≥ëà°ùJ iôNCG ≠dÉÑe ájCG hCG äÉHÉ°ù◊G

 ájC’ áé«àf hCG iôNCG äÉHÉ°ùM ájCG ≈∏Y ≥ëà°ùJ ∂æÑ∏d á«fƒjóe ájCG ójó°ùJ πLCG

.áFQÉW hCG á«∏©a á«fƒjóŸG ∂∏J âfÉc AGƒ°S iôNCG á∏eÉ©e

 äÓª©dG äÉHÉ°ùM »`a áYOƒŸG ≠dÉÑŸG Öë°ùJ :á«ÑæLC’G äÓª©dG äÉHÉ°ùM  .5
 óªà©ŸG AGô°ûdG ô©°ùH  iôNCG á«°ù«FQ äÓªY …CG hCG …Oƒ©°ùdG ∫ÉjôdÉH á«ÑæLC’G

 ó©H É¡°ùØf  ÜÉ°ù◊G á∏ª©H  Öë°ùdG Rƒéjh .Öë°ùdG óæY óFÉ°ùdGh ∂æÑdG iód

.äÓeÉ©ŸG ∂∏J πãe ≈∏Y ájOÉ«àY’G Ωƒ°SôdG ´É£àbG

 ¿hóHh ≥◊ÉH ¬°ùØæd ∂æÑdG ßØàëj :CÉ£ÿG ≥jôW øY áYOƒŸG ≠dÉÑŸG  .6
 ÒZ äÉYGójEG hCG ≠dÉÑe …CG ¢ùµY / º°üN »`a ÜÉ°ù◊G ÖMÉ°üd ≥Ñ°ùe QÉ©°TEG

 hCG ∂æÑdG øe CÉ£ÿG ¿Éc AGƒ°S ,CÉ£ÿG ≥jôW øY ¬HÉ°ùM ≈∏Y â“ ¬d á≤ëà°ùe

.≠dÉÑŸG √òg øe …CÉH áÑdÉ£ŸG π«ª©∏d ≥ëj ’h .ºgÒZ hCG ¬FÓªY hCG ¬«`ØXƒe

 IÉaƒH ∂æÑdG ≠∏ÑJ óæY :¢SÓaE’G hCG á«∏gC’G ¿Gó≤a hCG IÉaƒdG ádÉM »`a  .7
 ¿EÉa »FÉ°†b ôeCG ÖLƒÃ ¬°SÓaEG hCG á«fƒfÉ≤dG á«∏gC’G ó≤a hCG ÜÉ°ù◊G ÖMÉ°U

 äÉfÉª°†dGh ∫GƒeC’G ™«ªL õéëjh ¬d óFÉ©dG ÜÉ°ù◊G π«¨°ûJ ∞bƒj ∂æÑdG

 ∂æÑdG iód IOƒLƒe hCG É¡H kÉæFGO kÉ≤M’ ÜÉ°ù◊G ¿ƒµ«°S hCG ¿ƒµj »àdG äÉµ∏àªŸGh

 »àdG á°üàîŸG äÉ¡÷G øe áeRÓdG ≥FÉKƒdG Qhó°U ó©H ’EG É¡©aO ºàj ’h ¬ª°SÉH

 IOÉŸG »`a ¬«dEG QÉ°ûŸG á°UÉ≤ŸG ≥M ΩGóîà°SG ∂æÑ∏d  Rƒéjh .≠dÉÑŸG ∂∏J ™aO õ«Œ

 …CG OGó°ùd ÜÉ°ù◊G »`a øFGódG ó«°UôdG πc hCG øe AõL πjƒëàd √ÓYCG (4)

.πëj ⁄ hCG É¡bÉ≤ëà°SG óYƒe πM AGƒ°S ∂æÑ∏d ¬ÑMÉ°U ≈∏Y á≤ëà°ùe á«fƒjóe

 äÉµ«°ûdG ôJÉaO ™«ªL Èà©J :ÜÉ°ù◊G ÖMÉ°U IRƒM »`a »àdG äGóæà°ùŸG  .8
 ¬à«dhDƒ°ùe â– ÜÉ°ù◊G ÖMÉ°üd ÉgQGó°UEG ºàj »àdG iôNC’G äGóæà°ùŸGh

 .ådÉK ±ôW πÑb øe É¡eGóîà°SG ádÉM »`a k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh √OôØÃ

 ‘ ∂æÑdG ≥ëH ¢SÉ°ùŸG ¿hO :ÜÉ°ù◊G »`a ó«°Uô∏d ≈fOC’G ó◊G äÉÑ∏£àe  .9
 ,á«bÉØJ’G √òg øe 10 IOÉŸG ‘ OQGƒdG Ö°ùM ,ÜÉ°ù◊G ÖMÉ°U ÜÉ°ùM ∫ÉØbEG

.ÜÉ°ù◊G ‘ ó«°UôdG øe ≈fOCG óëH ®ÉØàM’ÉH Ωõ∏e ÒZ ÜÉ°ù◊G ÖMÉ°U ¿EÉa

 »`a âbh …CG »`a ÜÉ°ù◊G πØb ÜÉ°ù◊G ÖMÉ°U hCG ∂æÑ∏d Rƒéj :ÜÉ°ù◊G πØb  .10
:á«dÉàdG ä’É◊G

 ádÉ◊G √òg »`ah ,ÜÉ°ù◊G ∫ÉØbE’ kÉ«ª°SQ kÉÑ∏W ÜÉ°ù◊G ÖMÉ°U Ωó≤j ÉeóæY  (CG

 ÒZ äÉµ«°T ájCGh ÊhÎµdE’G ±Gô°üdG ábÉ£H IOÉYEG ÜÉ°ù◊G ÖMÉ°U ≈∏Y Öéj

.∂æÑdG ¤EG áeóîà°ùe

 IóŸ kGôØ°U ÜÉ°ù◊G ó«°UQ »≤H GPEG ÜÉ°ù◊G ¥ÓZEG »`a ≥◊ÉH ∂æÑdG ßØàëj  (Ü

.ÜÉ°ù◊G íàa ïjQÉJ øe kÉeƒj 90

 πeÉc ÜÉ°ù◊G ÖMÉ°U Öë°S GPEG ÜÉ°ù◊G ¥ÓZEG »`a ≥◊ÉH ∂æÑdG ßØàëj  (ê

.äGƒæ°S 4 IóŸ kGôØ°U ÜÉ°ù◊G ó«°UQ íÑ°UCGh ó«°UôdG

 hCG á∏ªàµe ÒZ äÉeƒ∏©e OƒLh ádÉM ‘ ÜÉ°ù◊G ∫ÉØbEG ‘ ≥◊ÉH ∂æÑdG ßØàëj  (O

 íàa ” »àdG ¢VGôZC’G ±ÓN iôNCG ¢VGôZCG ájC’ ÜÉ°ù◊G ΩGóîà°SG ádÉM ‘

 äÓeÉ©ŸG øe ÉjCG ¿CÉH ∂æÑdG iód ∑ƒµ°T OƒLh ádÉM ‘ hCG ,É¡∏LC’ ÜÉ°ù◊G

 ,á≤Ñ£ŸG ÜÉgQE’G πjƒ“h ∫GƒeC’G π°ùZ áëaÉµe áª¶fC’ ÉaÓN â“ ób IòØæŸG

 ¤EG ôaƒàŸG ó«°UôdG IOÉYEG ,á«eÉ¶f Oƒ«b ájG ∑Éæg øµJ ⁄ ¿EG ,∂æÑ∏d Rƒéjh

.»Yô°ûdG √Qó°üe

 øe kÉeƒj 30 πÑb ÜÉ°ù◊G ∫ÉØbEG QGô≤H ÜÉ°ù◊G ÖMÉ°U ÆÓHEÉH ∂æÑdG Ωƒ≤«°S  (√

.áªFÓe ÉgGôj »àdG á≤jô£dÉH ∂dPh ÜÉ°ùë∏d »∏©ØdG ∫ÉØbE’G ïjQÉJ

 √òg ‘ OQGƒdG ∞jô©àdG Ö°ùM) ábÉ£ÑdG IOÉYEG ÜÉ°ù◊G ÖMÉ°U ≈∏Y Öéj  (h

ÜÉ°ù◊G ∫ÉØbEG óæY ∂æÑ∏d äÉµ«°ûdG ôJÉaOh  (•hô°ûdGh ΩÉµMC’G

 ÜÉ°ù◊G ∫ÉØbEG óæY áª∏à°ùŸG ábÉ£ÑdGh äÉµ«°ûdG ôJÉaO ±ÓJEG ∂æÑdG ≈∏Y Öéj  (R

.π«ª©dG πÑb øe

 OƒLh ádÉM ‘ ÜÉ°ù◊G ∫ÉØbE’ ÜÉ°ù◊G ÖMÉ°U Ö∏W OQ hCG/h ¢†aQ ∂æÑ∏d ≥ëj  (ì

 π«Ñ°S ≈∏Y ,∂dP πª°ûjh .ÜÉ°ù◊ÉH áWƒHôe áªFÉb äÉéàæe hCG á«dÉe äÉeóN ájCG

 äÓ«¡°ùàdG ,∞∏°ùdG ,¢Vhô≤dG ,á«fÉªàF’G äÉbÉ£ÑdG ,ô°ü◊G ¢ù«dh ôcòdG

.ÜÉ°ùM íàa Ö∏£àJ iôNCG äÉeóN hCG äÉéàæe ájG hCG á«fÉªàF’G

 äÉbhC’G ™«ªL »`a ≥◊ÉH ∂æÑdG ßØàëj :ΩÉµMC’Gh •hô°ûdG OƒæH πjó©J  .11
 ±ƒ°Sh .IójóL ΩÉµMCGh •hô°T ∫ÉNOEG hCG/h •hô°ûdGh ΩÉµMC’G πjó©J hCG Ò«¨àH

 kÉeƒj 30 πÑb äÓjó©àdG hCG äGÒ«¨àdG ∂∏àH ÜÉ°ù◊G ÖMÉ°U QÉ©°TEÉH ∂æÑdG Ωƒ≤j

 ∂∏J íÑ°üJ ±ƒ°Sh .áªFÓe ÉgGôj »àdG ¥ô£dÉH ∂dPh PÉØædG ïjQÉJ øe

 …òdG Ωƒ«dG øe kGQÉÑàYG ÜÉ°ù◊G ÖMÉ°üd áeõ∏eh IòaÉf äÓjó©àdG hCG äGÒ«¨àdG

 ∂∏J ∫ƒÑ≤H ÜÉ°ù◊G ÖMÉ°U áÑZQ ΩóY ∫ÉM »`ah .¬«`a ÉgPÉØfEGh Égô°ûf ºàj

 øe ∂æÑdG äÉeóN ΩGóîà°SG øY ∞bƒàdG É¡d / ¬d Rƒé«`a äÓjó©àdG/äGÒ«¨àdG

 ±Gô°üdG ábÉ£H IOÉYEG ÖLƒàj ádÉ◊G √òg »`ah ,ÜÉ°ù◊G ∫ÉØbEG ∫ÓN

.ÉgDhÉ¨dEG ºà«d ∂æÑdG ¤EG áeóîà°ùŸG ÒZ äÉµ«°ûdG áaÉch ÊhÎµdE’G

:ácÎ°ûŸG äÉHÉ°ù◊G  .12

 ≥ëà°ùj ≠∏Ñe …CG øY øeÉ°†àdÉH k’hDƒ°ùe ácÎ°ûŸG äÉHÉ°ù◊G »`a ∂jô°T πc Èà©j  (CG

.√ÓYCG IQƒcòŸG äÉHÉ°ù◊G ¢Uƒ°üîH ∂æÑ∏d

 ΩÉµMC’Gh •hô°ûdG √ò¡H ΩGõàd’G ≈∏Y ¢üî°T øe ÌcCG á≤aGƒe hCG ™«bƒJ ∫ÉM »`a  (Ü

 ¬Ñ∏£àj ÉªÑ°ùMh øeÉ°†àdÉH ¿ƒµj •hô°ûdG ∂∏àH ¢UÉî°TC’G A’Dƒg ΩGõàdG ¿EÉa

 …CG ¿EGh ™ª÷G á¨«°U øY È©J OôØŸG á¨«°üH Éæg IOQGƒdG äÉª∏µdG ¿EÉa ¢üædG

 òaÉf kGQÉ©°TEG Èà©j ¢UÉî°TC’G A’Dƒg øe óMGh …CG ¤EG •hô°ûdG √òg ÖLƒÃ QÉ©°TEG

.kÉ©«ªL º¡«dEG ∫ƒ©ØŸG

 ó≤Yh ácQÉ°ûŸG äÉ«bÉØJÉH á≤∏©àŸG äÉeƒ∏©ŸG ™«ªL ≈≤ÑJ :ICÉ°ûæŸG πµ«g Ò«¨J  .13

 Ú°VƒØŸGh OÉ–’G hCG á«©ª÷G hCG …OÉædG óYGƒbh »°SÉ°S’G ΩÉ¶ædGh ¢ù«°SCÉàdG

 É¡d äÓjó©J ájCG ∂æÑdG º∏à°ùj ¿CG ¤EG IòaÉf ∂æÑdG ¤EG â¨∏HCG »àdGh ™«bƒàdÉH

.ÜÉ°ù◊G ÜÉë°UCG πÑb øe ábó°üe

 Öë°ùdG äÓ«¡°ùJ ÜÉ°ù◊G ÖMÉ°U iód øµj ⁄ Ée :±ƒ°ûµŸG ≈∏Y Öë°ùdG  .14

:‹ÉàdG ≥«Ñ£J ºà«°S ,∂æÑdG ™e á∏°üØæe äÓ«¡°ùJ á«bÉØJG ÖLƒÃ ±ƒ°ûµŸG ≈∏Y

 ÜÉ°ù◊G ∞°ûc »`a ÖÑ°ùà«°S É¡aô°U ¿Éc GPEG ™aO ¿hóH äÉµ«°ûdG OÉ©J ±ƒ°S  (CG

 ÉgQó°üj »àdG á«ª°SôdG Ωƒ°SôdG áaô©àd kÉ≤ah ÜÉ°ù◊G ≈∏Y Ωƒ°SQ ó«b Rƒéjh

.¬JOÉYEG ºàJ ∂«°T πc øY ôNB’ âbh øe ∂æÑdG

  πHÉ≤e kÉaƒ°ûµe ÜÉ°ù◊G π©Œ ≠dÉÑe ™aóH CÉ£ÿG ≥jôW øY ∂æÑdG ΩÉb GPEG  (Ü

 ±ô°U hCG ‹B’G ±ô°üdG ábÉ£H ΩGóîà°SG ≥jôW øY ºàJ »àdG ájó≤ædG äÉHƒë°ùdG

 ÖMÉ°U ≈∏©a ,iôNCG ™aO á∏«°Sh ájCG hCG ‹B’G ±ô°üdG ábÉ£H äÉ«∏ªY hCG äÉµ«°ûdG

.Ö∏£dG óæY kGQƒa ±ƒ°ûµŸG ó«°UôdG á«£¨J ÜÉ°ù◊G

:ácôëàŸG ÒZ á«aô°üŸG äÓeÉ©àdG h äÉbÓ©dG h äÉHÉ°ù◊G  .15

 QGó°UEG / …ó≤f Öë°S) á«dÉe á«∏ªY ôNBG ≈∏Y »°†Á ⁄ GPEG §°ûf ÜÉ°ù◊G Èà©j  (CG

 π«ª©dG ÉgòØf (ÜÉ°ù◊G øe ádGƒM / ∂«°T ´GójEG / …ó≤f ´GójEG / ¥ó°üe ∂«°T

 øe …CG ∫ÓN øe …OÓ«e Gô¡°T 24 øe ÌcCG ÜÉ°ù◊G ≈∏Y ¢VƒØŸG ¬∏«ch hCG

. Ióªà©ŸG ∂æÑdG äGƒæb

 á«∏ªY ôNBG  ïjQÉJ øe ÉjOÓ«e Gô¡°T 24 øe ÌcCG πªcCG GPEG ócGQ ÜÉ°ù◊G Èà©j  (Ü

 ádGƒM / ∂«°T ´GójEG / …ó≤f ´GójEG / ¥ó°üe ∂«°T QGó°UEG / …ó≤f Öë°S) á«dÉe

 äGƒæb øe …CG ∫ÓN øe ÜÉ°ù◊G ≈∏Y ¢VƒØŸG ¬∏«ch hCG π«ª©dG ÉgòØf (ÜÉ°ù◊G øe

 .Ióªà©ŸG ∂æÑdG

 ôNBG  ïjQÉJ øe ÉjOÓ«e Gô¡°T 60 Ióe  πªcCG GPEG ¬H ÖdÉ£e ÒZ ÜÉ°ù◊G Èà©j  (ê

 ∂«°T ´GójEG / …ó≤f ´GójEG   / ¥ó°üe ∂«°T QGó°UEG / …ó≤f Öë°S) á«dÉe á«∏ªY

 …CG ∫ÓN øe ÜÉ°ù◊G ≈∏Y ¢VƒØŸG ¬∏«ch hCG π«ª©dG ÉgòØf (ÜÉ°ù◊G øe ádGƒM /

.Ióªà©ŸG ∂æÑdG äGƒæb øe

 ÉjOÓ«e Gô¡°T 180 πªcCG GPEG  ∂æÑdG øY ™£≤æe ¬ÑMÉ°Uh ∑hÎe ÜÉ°ù◊G Èà©j  (O

 …ó≤f ´GójEG / ¥ó°üe ∂«°T QGó°UEG / …ó≤f Öë°S) á«dÉe á«∏ªY ôNBG  ïjQÉJ øe

 ≈∏Y ¢VƒØŸG ¬∏«ch hCG π«ª©dG ÉgòØf (ÜÉ°ù◊G øe ádGƒM / ∂«°T ´GójEG /

.Ióªà©ŸG ∂æÑdG äGƒæb øe …CG ∫ÓN øe ÜÉ°ù◊G

:ábôØàe ΩÉµMCG  .16

 hCG äÉfÉª°†dG øY ¬d á≤ëà°ùe iôNCG Ωƒ°SQ …CGh ≠dÉÑŸG ™«ªL ó«b ∂æÑ∏d ≥ëj  (CG

 á∏°SôŸG iôNC’G á«dÉŸG ¥GQhC’G hCG ™aódG ôeGhCG hCG äÉµ«°ûdG hCG ä’É«ÑªµdG

 CÉ£N øY áŒÉf IQÉ°ùN …CG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh .™aóJ ⁄ »àdGh π«°üëà∏d

.∂æÑdG øY áHÉ«ædÉH πª©j π°SGôe hCG »ÑæLCG hCG »∏ ∂æH øe

 »àdGh É¡LQÉN hCG áµ∏ªŸG »`a äÓª©dG ∫OÉÑJ äÉ«∏ªYh ™aódG ôeGhCG ™«ªL ¿ƒµJ ±ƒ°S  (Ü

 .ÜÉ°ù◊G ÜÉë°UCG á≤Øfh á«dhDƒ°ùe ≈∏Y ÜÉ°ù◊G ÜÉë°UCG øY áHÉ«f ∂æÑdG É¡H Ωƒ≤j

 ,áeÉJ ájô°ùHh ,iôNC’G äÉ°ù°SDƒŸG ÆÓHEG »`a ≥◊ÉH ¬°ùØæd ∂æÑdG ßØàëj  (ê

 »`a ¬cGÎ°TG ¢Uƒ°üîH kÉªFÓe ¿ƒµj hCG Ωõ∏j ÉªÑ°ùM ÜÉ°ù◊ÉH ≥∏©àJ äÉeƒ∏©Ã

.∫GƒeCÓd ÊhÎµd’G πjƒëà∏d áµÑ°T ájCG

 áµ∏ªŸG »`a IòaÉædG á©jô°ûdG ΩÉµMCG ≈∏Y AÉæH ô°ùØJh •hô°ûdGh OƒæÑdG √òg ™°†îJ  (O
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 ,á«aô°üŸG ÜÉ°S ábÉ£Ñd π«ª©dG π«©ØJ OôéÃ »FÉ≤∏J πµ°ûH á∏©Øe ÒKCG áeóN ¿ƒµJ .24

 äÉ«∏ªY AGôLEG ‘ É¡eGóîà°SG ÜÉ°S ábÉ£H »∏eÉ◊ ÒKCG áeóN í«àJ å«M

 á«æ≤J ∫ÓN øe ábÉ£Ñ∏d …ô°ùdG ºbôdG ∫ÉNOEG ¿hóH ™«ÑdG •É≤f ÈY äÉjÎ°ûŸG

 •É≤fRÉ¡L ΩÉeCG ÜÉ°S ábÉ£H ôjôªàH π«ª©dG Ωƒ≤j å«M ,ióŸG Öjôb ∫É°üJ’G

.∂dòH ¢UÉÿG ™«ÑdG

 áeóÿG √òg ≥jôW øY äÉ«∏ª©dG AGôLE’ áÑMÉ°üŸG ôWÉîŸÉH ¬ª∏©H π«ª©dGô≤j .25

 óM πjó©J ±ô°üª∏d ≥ëjh .É¡dÓN øe ºàJ »àdG äÉ«∏ª©dG á«dhDƒ°ùe πeÉc πªëàjh

 AÉØ«à°SG ¤EG áLÉ◊G ¿hO ábÓ©dG äGP íFGƒ∏dGh áª¶fC’G ™e ≥aGƒàj ÉÃ ™aódG

.π«ª©dG á≤aGƒe

:(AÓª©dG áeóN õcôe) ∞JÉ¡dG ÈY »`aô°üŸG πeÉ©àdG  (`g

 á«dÉàdG äÉë∏£°üª∏d ¿ƒµj ±ƒ°ùa ,∂dP ±ÓN ¢üædG Ö∏£àj ⁄ Ée :∞jQÉ©J  .1

 :É¡eÉeCG áë°VƒŸG ÊÉ©ŸG

 »àdGh ∂æÑdG iód iôNC’G π«ª©dG äÉHÉ°ùMh »°ù«FôdG ÜÉ°ù◊G »æ©J "äÉHÉ°ù◊G"  

 .äÉHÉ°ù◊G √òg ≈∏Y äÉ«∏ª©dG ò«`Øæàd É¡«∏Y ∂æÑdG ≥aGhh π«ª©dG ÉgQÉàNG

.∞JÉ¡dG ≥jôW øY »`aô°üŸG πeÉ©à∏d á«dB’G áeóÿG »æ©J "Iô°TÉÑŸG áeóÿG"  

 áeóÿG ≈∏Y ∫ƒ°üë∏d kÉÑ∏W Ωób …òdG »©«Ñ£dG ¢üî°ûdG »æ©j "π«ª©dG"  

 .Iô°TÉÑŸG

 π«ª©∏d ∂æÑdG πÑb øe QOÉ°üdG …ô°ùdG ºbôdG »æ©j "»°üî°ûdG ∞jô©àdG ºbQ"  

.πjóH ºbQ …CG ∞jô©àdG πª°ûjh Iô°TÉÑŸG áeóÿG ¢Uƒ°üîH

 ≥aGhh π«ª©dG √QÉàNG …òdG ∂æÑdG iód π«ª©dG ÜÉ°ùM »æ©j "»°ù«FôdG ÜÉ°ù◊G"  

.ÜÉ°ù◊G Gòg ≈∏Y äÉ«∏ª©dG ò«`Øæàd ∂æÑdG ¬«∏Y

 áeóÿG ∫ÓN øe IôaƒàŸG á«`aô°üŸG äÉeóÿG øe …CG ΩGóîà°SG »æ©J "á«∏ª©dG"  

 π«ª©dG πÑb øe ∫ƒ ÒZ ¢üî°T πÑb øe ΩGóîà°S’G ∂dP ¿Éc ƒd ≈àM Iô°TÉÑŸG

.¢û¨dG hCG πjÉëàdG ≥jôW øY hCG

 á£°SGƒH ºàJ É¡fCG ó≤à©j hCG ºàJ »àdG äÉ«∏ª©dG ™«ªL øY k’hDƒ°ùe π«ª©dG Èà©j  .2

 AGƒ°S ¿Éc kÉª¡e ¢VôZ …C’ …ô°ùdG ºbôdG hCG/h Iô°TÉÑŸG áeóÿG ΩGóîà°SG

 ™«ªL øY π«ª©dG ∫RÉæàjh . π«ª©dG á≤aGƒe ¿hO / á≤aGƒÃ hCG º∏Y ¿hO/º∏©H

 ΩGóîà°S’G ÖÑ°ùH CÉ°ûæJ IQÉ°ùN …CG ¢Uƒ°üîH ∂æÑdG √ÉŒ äÉ°†jƒ©àdGh ¥ƒ≤◊G

.…ô°ùdG ºbôdG hCG/h Iô°TÉÑŸG áeóî∏d ¢VƒØŸG ÒZ

:»∏j ÉÃ π«ª©dG Ωõà∏j  .3

 …ô°ùdG ºbôdG íÑ°UCG Ée GPEG kGQƒa ∂æÑdG QÉ©°TEGh …ô°ùdG ºbôdG ájô°S ≈∏Y á¶aÉëŸG  (CG

.Údƒ ÒZ øjôNBG ¢UÉî°TCG iód kÉahô©e

 áeóÿÉH ≥∏©àJ …hÉYO hCG äÉ≤«≤– ájCG ádÉM »`a ∂æÑdG ™e πeÉµdG ¿hÉ©àdG  (Ü

.É¡JÉeGóîà°SG hCG Iô°TÉÑŸG

.Iô°TÉÑŸG áeóÿG ΩGóîà°SG áé«àf ¬HÉ°ùM ≈∏Y Ió«≤ŸG ≠dÉÑŸG ™«ªL πª–  (ê

 πHÉ≤e …ƒæ°ùdG áeóÿG º°SQ ÉæHÉ°ùM/»HÉ°ùM ≈∏Y ó«≤j ¿CÉH ∂æÑdG ¢†jƒØJ  (O

.ôNB’ âbh øe ∂æÑdG √Oóëj ÉªÑ°ùM ∂dPh Iô°TÉÑŸG áeóÿG ΩGóîà°SG

 É¡HÉ°ùàMG ºàj Ωƒ°SQ ájCG »°ù«FôdG π«ª©dG ÜÉ°ùM ≈∏Y ó«≤j ¿CÉH ≥◊G ∂æÑ∏d ¿ƒµj  (√

.Iô°TÉÑŸG áeóÿG ≥jôW øY áHƒ∏£ŸG äÉeóÿG πHÉ≤e ôNB’ âbh øe

 áæ«Hh á«FÉ¡fh áë«ë°U ÉgQÉÑàYGh äÓeÉ©ŸG ™«ª÷ ±ƒ°ûµdG / äGQÉ©°TE’G ∫ƒÑb  (h

 ∞JÉ¡dG ΩÉbQCG ∫ÓN øe hCG kÉ«£N É¡«∏Y ¢VGÎY’G ºàj ⁄ Ée ¬d áeõ∏eh á©WÉb

.ÉgQGó°UEG øe kÉeƒj ÚKÓK ∫ÓN ∂dPh Iô°TÉÑŸG áeóî∏d á°ü°üîŸG

24. Atheer will be activated by the bank automatically when the 
customer activates the card and allows the card holder to 
make electronic payments within the limit specified by the 
Bank through infra-red exposure with the POS terminal 
without entering the PIN or a onetime passwords.

25. The customer hereby acknowledge  their awareness of the 
risks associated with ultra-PIN Atheer connection and that 
they shall, in all cases, be fully responsible for all transactions 
executed in this manner. The bank reserves the right to 
unilaterally change the limit of payment in accordance with 
relevant regulations without notifying the customer.

e) SABB Direct

1. Definitions: Unless the context otherwise requires, the 

following terms shall have the following meanings:

 “Accounts” means the Primary Account and the 

Customer’s other Accounts with the Bank which the 

Customer has designated and the Bank has agreed to effect 

transactions.

 “SABB Direct” means Automated Telephone Banking 

Service.

 “Customer” means the person who has applied for SABB 

Direct.

 “PIN” means the Personal Identification Number issued by 

the Bank to the Customer in connection with SABB DIRECT 

and includes any replacement number.

 “Primary Account” means the Customer’s Account with 

the Bank which the Customer has designated and the Bank 

has agreed to perform transactions.

 “Transaction” means a utilisation of any of the Banking 

facilities available through the use of SABB Direct and 

includes any utilisation that may be unauthorised by the 

Customer or otherwise fraudulent or dishonest.

2. The Customer shall be liable for all transactions processed 

by the use or purported use of SABB Direct and/or the PIN 

for any purpose whatsoever, with or without Customer's 

knowledge or consent. The Customer waives all rights and 

remedies against the Bank in respect of any loss arising from 

unauthorised use of SABB Direct and/or PIN.

3. The Customer shall:

a) Maintain the secrecy of the PIN and notify the Bank 

immediately if the PIN becomes known to any unauthorised 

persons.

b) Cooperate fully with the Bank in the event of any 

investigations or litigation relating to SABB Direct or its use.

c) Be liable for the amounts debited to his Account due to use 

of SABB Direct Service.

d) Authorise the Bank to debit his Account with the annual 

service fee for the use of SABB Direct as fixed by the Bank 
from time to time.

e) The Bank shall be entitled to debit the Customer's Primary 
Account for any charges levied from time to time for 
services requested via SABB Direct.

f) Accept Advices/Statements for all transactions and to treat 
same as binding and final unless complained in writing or 
through dedicated telephone numbers of “SABB Direct 
Service” within thirty days of the issue thereof.

 ábÉ£ÑdG ∫ƒÑb ájQÉŒ á°ù°SDƒe ájCG ¢†aQ ¢Uƒ°üîH á«dhDƒ°ùe ájCG ∂æÑdG πªëàj ’  .16

 πµ°T …CÉH k’hDƒ°ùe ∂æÑdG Èà©j ’h ,ôNBG πµ°T …CÉH hCG ÊhÎµdEG ójó°ùJ RÉ¡L …CG »`a

 ºàj »àdGh ábÉ£ÑdG πeÉ◊ É¡Áó≤J ºàj äÉeóN hCG ™FÉ°†H ájCG øY ∫Éµ°TC’G øe

 πM ábÉ£ÑdG πeÉM ≈∏Y Ú©àj ∂dP ≈∏Y AÉæHh ábÉ£ÑdG  ΩGóîà°SÉH É¡àª«b ójó°ùJ

 ∂∏J øe …CG ¿CG IÉYGôe ™e ,É¡°ùØf á°ù°SDƒŸG ™e ájQÉéàdG á°ù°SDƒŸG ó°V ¬jhÉµ°T

 øe …CG øe ábÉ£ÑdG πeÉM »`Ø©J ød ájQÉéàdG á°ù°SDƒŸG ó°V áYƒaôŸG …hÉµ°ûdG

 ¬d á≤ëà°ùe ≠dÉÑe ájCG OGOÎ°SG ábÉ£ÑdG πeÉM ≈∏Y Öéjh ∂æÑdG √ÉŒ ¬JÉeGõàdG

.∂æÑdG øe ¢ù«dh Iô°TÉÑe ájQÉéàdG á°ù°SDƒŸG øe

 ºàJ »àdG äÉeóÿG hCG ™∏°ùdG äÉjÎ°ûe πc áª«b ábÉ£ÑdG πeÉM ÜÉ°ùM ≈∏Y ó«≤J  

 …CG iód ™«ÑdG òaÉæe óæY ÊhÎµdE’G ójó°ùàdG IóMh ≥jôW øY ábÉ£ÑdG ΩGóîà°SÉH

 πeÉM ™«bƒJ ΩóY ¿EGh ,ábÉ£ÑdG ΩGóîà°SÉH â“ äÉYƒaóe …CG hCG ájQÉŒ á°ù°SDƒe

.∂dòH ≥∏©àj Éª«`a ∂æÑdG √ÉŒ ¬JÉ«dhDƒ°ùe øe ¬«`Ø©j ød ∫É°üjEG …CG ≈∏Y ábÉ£ÑdG

 √ò¡H OQGh ΩGõàdG …CG ò«`ØæJ hCG áeóN ájCG Ò`aƒJ ΩóY øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ød  .17

 á≤jô£H ∂dP ¿ÉcCG kAGƒ°S ¬JOGQEG êQÉN iôNCG ±hôX hCG ´Gõf …CG ÖÑ°ùH •hô°ûdG

 ÒZ hCG Iô°TÉÑe QGô°VCG ájCG øY k’hDƒ°ùe ¿ƒµj ød Éªc Iô°TÉÑe ÒZ hCG Iô°TÉÑe

 ±ô°üdG Iõ¡LCG øe …CG »`a ábÉ£ÑdG ΩGóîà°SÉH á≤∏©àe hCG øY áŒÉf Iô°TÉÑe

 iôNCG äGóMh ájCG hCG ™«ÑdG òaÉæe óæY ÊhÎµdE’G ójó°ùàdG äGóMh hCG ÊhÎµdE’G

 hCG π£©J óæY hCG ÊhÎµdE’G ±Gô°üdG RÉ¡L »`a ¬àbDƒe áØ°üH ∫GƒeC’G ôaƒJ ΩóY hCG

.Iõ¡LC’G ∂∏J øe …CG π°ûa

 ™aódGh πjƒëàdGh …ó≤ædG Öë°ùdGh äÉjÎ°ûŸÉH á°UÉÿG ábÉ£ÑdG äÓeÉ©e ™°†îJ  .18

 ±GôWC’Gh ∂æÑdG ÉgOóëj ÉªÑ°ùM ájOôØdGh á«dÉªLE’G á«eƒ«dG äÓeÉ©ŸG Ohó◊

.ôNB’ âbh øe ábÉ£ÑdG πÑ≤J »àdG iôNC’G

 »Hô©dG ó≤ædG á°ù°SDƒe áª¶fCG Ö°ùMh ∂æÑdG ôjó≤àd kÉ≤ah ,ábÉ£ÑdG πeÉ◊ Rƒéj  .19

 ábÉ£ÑdG πeÉM πªëàjh .á«eƒ«dG äÓeÉ©ŸG óM ¢†«`ØîJ hCG IOÉjR Ö∏W ,…Oƒ©°ùdG

.ó◊G Gòg IOÉjR ÖÑ°ùH CÉ°ûæJ ób »àdGh á£ÑJôŸG ôWÉîŸG øY á«dhDƒ°ùŸG πeÉc

 êQÉNh πNGO äÉjÎ°ûª∏dh …ó≤ædG Öë°ù∏d á«aô°üŸG ÜÉ°S ábÉ£H ΩGóîà°SG øµÁ .20

 âbh »FÉ≤∏J πµ°ûH ∂æÑdG ÉgOóëj »àdGh á«dÉàdG á«eƒ«dG Ohóë∏d kÉ≤ah áµ∏ªŸG

   :ábÓ©dG äGP íFGƒ∏dGh áª¶fC’G ™e ≥aGƒàj ÉÃ ábÉ£ÑdG QGó°UEG

…Oƒ©°S ∫ÉjQ 5,000.00 :…ó≤ædG Öë°ùdG (CG

…Oƒ©°S ∫ÉjQ 20,000.00 :™«ÑdG •É≤f ÈY äÉjÎ°ûŸG (Ü  

 …Oƒ©°S ∫ÉjQ 5,000.00 :âfÎfE’G áµÑ°T ÈY AGô°ûdG (ê  

 hCG ™«ÑdG •É≤f ÈY äÉjÎ°ûŸÉH ¢UÉÿG ábÉ£Ñ∏d »eƒ«dG ó◊G Ò¨J π«ª©∏d øµÁ .21

ÜÉ°ùd á©HÉàdG á«fhÎµd’G äGƒæ≤dG ∫ÓN øe §≤a âfÎf’G áµÑ°T ÈY AGô°ûdG

.âbh …CG ‘  

 π«ª©dG π«©ØJ OôéÃ »FÉ≤∏J πµ°ûH á∏©Øe âfÎfE’G áµÑ°T ÈY AGô°ûdG áeóN ¿ƒµJ .22

 áµÑ°T ÈY AGô°ûdG á«°UÉN ±É≤jEG π«ª©∏d øµÁh .á«aô°üŸG ÜÉ°S  ábÉ£Ñd

 π«ª©∏d øµÁ Éªc .∂æÑdG Égôaƒj »àdG á«fhÎµd’G äGƒæ≤dG ∫ÓN øe âfÎf’G

 äGƒæ≤dG ∫ÓN øe iôNCG Iôe âfÎfE’G áµÑ°T ÈY AGô°ûdG á«°UÉN π«©ØJ

.ÜÉ°ùd á«fhÎµd’G

 ábÉ£H ≈∏Y ºàJ »àdG äÉ«∏ª©dG ™«ªL øY á«dhDƒ°ùŸG πeÉc πªëàj h ¬ª∏©H π«ª©dG ô≤j .23

 »àdG äGAGôLE’G ™«ªL ≈∏Y ¬à≤aGƒeh âfÎfE’G áµÑ°T ∫ÓN øe á«aô°üŸG ÜÉ°S

.âfÎfE’G áµÑ°T ÈY AGô°ûdG äÉ«∏ªY ΩÉ“E’ ¬HÉ°ùM ≈∏Y ±ô°üŸG Égòîà«°S

16. The Bank shall not be liable for any refusal of any merchant 

establishment to honour the Card on any POS terminal or in 

any other form, nor will the Bank be responsible in any way 

for any of the goods or services supplied to the Cardholder 

for which payment was made by use of the Card. 

Complaints against the merchant should be resolved by the 

Cardholder with the merchant establishment and no claim by 

the Cardholder against the merchant establishment will 

relieve the Cardholder from any obligation to the Bank. Any 

refund due to the Cardholder from the merchant shall be 

obtained by the Cardholder direct from the merchant and not 

from the Bank.

 The value of the purchase of goods, or services, effected by 

the use of the Card in a POS terminal or any payments made 

by the Card at an establishment will be debited to the 

Cardholder’s Account. The Cardholder’s failure to sign any 

receipt will not relieve the Cardholder from liabilities to the 

Bank in respect thereof.

17. The Bank will not be liable for any failure to provide any 

service or to perform any obligation hereunder, where such 

failure is attributable, whether directly or indirectly, to any 

dispute or other circumstances beyond its control. The Bank 

will not be liable for any consequential or indirect damage 

arising from or related to, the use of the Card on any ATM, 

POS or other terminal, the temporary insufficient of funds in 

the ATM, or the malfunction/failure of such equipment.

18. Card transactions for purchases, withdrawal, transfers and 
payments are subject to the respective daily total and 
individual transaction limits as determined by the Bank and 
other parties accepting the Card from time to time.

19. The Cardholder may, at the Bank’s discretion and subject to 

SAMA regulation, request to increase/decrease of his/her Card 

daily transaction limit. In case of increase in the transaction 

limit, the Cardholder accepts and bears full responsibility for 

the associated risk that may arise due to higher exposure.

 20. SABB Debit Card can be used for purchases and cash 

withdrawals within and outside KSA, subject to daily limits 

which are determined by the bank automatically at the time of 

issuance of the card in accordance with the relevant laws and 

regulations:

 A) Daily cash withdrawal limit is SAR 5,000.00

 B) Daily  purchases- POS limit is SAR 20,000.00

 C) Daily cash withdrawal limit is SAR 5,000.00

21. The customer can change the daily limit of SABB Debit card 

for purchases-POS or e-commerce transaction by using all 

SABB electronic channels at any time.

22. Online purchases will be activated by the bank automatically 

when the customers activates his debit card. The customer 

can de-activate online purchases through the Internet using 

SABB electronic channels.

23. The customers acknowledges that he will be fully responsible 

for all transactions executed through the internet, and that the 

customer approves all the procedures that the bank will take 

to process the transactions.

6. The Cardholder will exercise every possible care to prevent 
the Card from being used by any other person, and from 
being lost or stolen, and shall notify the Bank immediately 
and confirm to the Bank in writing in case of theft or loss of 
the Card. It is understood the Bank will not be liable for 
transactions prior to receipt of written notification of loss or 
theft of the Card.

 The loss or theft or any unauthorised use of the Card should 
be reported immediately upon discovery to the Bank's Card 
Centre on telephone no. 920007222, and immediately 
confirmed by fax or in writing. However, it is understood that 
any telephone or fax notification is neither binding on the 
Bank nor can it release the Cardholder from responsibility 
and liabilities unless written confirmation of the loss of the 
Card is received by the Bank.

 The Bank will be under no obligation to issue a replacement 
Card to the Cardholder following its loss or theft. In case the 
Bank agrees to issue a replacement Card, such Card will be 
subject to the prevailing replacement Card fee. Any 
replacement Card issued by the Bank to the Cardholder shall 
be subject to the same Terms and Conditions with the same 
benefits, facilities and obligations, and shall be considered in 
all cases as part of the principal or original Card and not a 
separate or standalone Card.

7. The Bank will include all transactions effected by use of the 
Card in the periodic Statement issued to the Cardholder.

8. The Bank's record of transactions processed by the use of 
the Card shall be conclusive and binding in all cases.

9. The Cardholder is not entitled to overdraw the Account with 
the Bank or to withdraw/transfer funds by use of the Card in 
excess of the available balance in the Account.

10. The Bank will enable the Accountholder to set his Personal 
Identification Number (PlN) via ATM machine or in any way it 
deems fit. The PIN is strictly confidential and must not be 
disclosed to another party under any circumstances.

 The Cardholder shall not keep any written record of the PIN 
in any place, or in a manner which may enable another party 
to use the PIN and Card.

11. The Cardholder shall at all times remain liable for any 
transaction made by use of the Card and shall indemnify the 
Bank against all loss/damage howsoever caused by any 
unauthorised use of the Card or related PIN, and the Bank 
shall be entitled to assume all usage of the Card and related 
PIN to be authentic.

12. The Bank will debit the Account of the Cardholder according 
to its prevailing Tariff of Charges, or as announced by the 
Bank from time to time, for use of the Card, including 
joining, annual, replacement and individual transaction fees 
as applicable whether inside or outside the Kingdom of 
Saudi Arabia.

13. Withdrawals in currencies other than Saudi Riyals will be 
debited to the Cardholder's Account after conversion to 
Saudi Riyals at the Bank's selling rate of exchange for the 
related foreign currency as determined by the Bank on the 
day of conversion. The Cardholder agrees to comply with all 
exchange control regulations from time to time in force 
which may be affected by using the Card and to indemnify 
the Bank in respect of any loss, claim, or expense incurred 
by the Bank as a result of non-compliance with any such 
regulations. The Cardholder authorises the Bank to debit the 
Account with any taxes, duties, charges or any other 
Government impositions on this Account.

14. Should any ATM used by the Accountholder fail to dispense 
the amount requested, the Accountholder shall report this 
event immediately in detail to the institution operating the 
ATM and to the Bank in the form required by the Bank. 
Subject to sufficient proof, the Bank will credit the 
Accountholder Account with the amount previously debited 
in excess of the funds paid and the Accountholder will repay 
on demand to the Bank the amount paid by any ATM in 
excess of the amount requested, or dispensed by the ATM, 
or credited to the Cardholder’s Account.

15. Cash deposited at Cash Deposit Machine (CDM) will be 
instantly credited to the Customer Account, as per the input 
by the Customer. Bank will not be held liable for any 
errors/omissions made by the Customer while performing 
the transaction. The information contained in the Bank’s 
journal would serve as an evidence in any disputes and the 
Bank’s decision will be final and binding on the Customer.

 øe ábÉ£ÑdG ΩGóîà°SG ¿hO ádƒ∏«ë∏d ¬©°Sh »`a Ée πc ∫òÑj ¿CG ábÉ£ÑdG πeÉM ≈∏Y  .6
 ábô°S …CG kÉ«£N ócDƒjh kGQƒa ∂æÑdG ≠∏Ñj ¿CGh É¡àbô°S hCG É¡fGó≤a hCG ôNBG ¢üî°T πÑb

 ºàJ äÓeÉ©e ájCG øY k’hDƒ°ùe Èà©j ød ∂æÑdG ¿CG Ωƒ¡ØŸG øeh ábÉ£Ñ∏d ¿Gó≤a hCG

.ábÉ£ÑdG ábô°S hCG ¿Gó≤ØH ó«`Øj kÉ«£N kGQÉ©°TEG ¬«≤∏J πÑb

 ÒZ ΩGóîà°SG …CG hCG ábô°S hCG ¿Gó≤a ¬aÉ°ûàcG OôéÃ ábÉ£ÑdG πeÉM ≈∏Y Öéj  

áeóÿG õcôe ÆÓHEG ábÉ£Ñ∏d ¢VƒØe

 ¢ùcÉØdG ≥jôW øY kGQƒa ∂dP ó«cCÉJh 920007222 ºbQ ÊÉéŸG ∞JÉ¡dG Iô°TÉÑŸG

 ’h ∂æÑ∏d kÉeõ∏e Èà©j ød ¢ùcÉØdG hCG ∞JÉ¡dÉH QÉ©°TEG …CG ¿CG Ωƒ∏©ŸG øeh .kÉ«£N hCG

 kÉ«£N kGó«cCÉJ ∂æÑdG º∏°ùàj ⁄ Ée äÉeGõàd’Gh á«dhDƒ°ùŸG øe ábÉ£ÑdG πeÉM »`Ø©j

.ábÉ£ÑdG ¿Gó≤ØH

 ábô°S hCG ó≤a ó©H ábÉ£ÑdG πeÉM ¤EG á∏jóH ábÉ£H QGó°UEÉH kÉeõ∏e ∂æÑdG Èà©j ’  

 √òg ™°†îJ ±ƒ°ùa á∏jóH ábÉ£H QGó°UEG ≈∏Y ∂æÑdG á≤aGƒe ∫ÉM »`ah ¬àbÉ£H

 ábÉ£H ájCG ¿CG Éªc óbÉa ∫óÑc IQOÉ°üdG äÉbÉ£ÑdG ≈∏Y á≤Ñ£ŸG Ωƒ°Sô∏d ábÉ£ÑdG

 ΩÉµMC’Gh •hô°ûdG ¢ùØæd ™°†îJ ±ƒ°S ábÉ£ÑdG πeÉM ¤EG ∂æÑdG ÉgQó°üj  á∏jóH

 ábÉ£ÑdG øe kGAõL ∫GƒMC’G πc »`a Èà©Jh äÉeGõàd’Gh äÉeóÿGh ÉjGõŸG ¢ùØæHh

.á∏≤à°ùe hCG á∏°üØæe ábÉ£Ñc â°ù«dh á«∏°UC’G hCG á«°SÉ°SC’G

 ájQhódG ±ƒ°ûµdG »`a ábÉ£ÑdG ∫Éª©à°SG øY áÄ°TÉædG äÓeÉ©ŸG ™«ªL ∂æÑdG ó«≤j  .7
.ábÉ£ÑdG πeÉM ¤EG IQOÉ°üdG

 á«FÉ¡f ábÉ£ÑdG ∫Éª©à°SG øY áÄ°TÉædG äÓeÉ©ŸÉH á°UÉÿG ∂æÑdG äÓé°S Èà©J  .8
.ä’É◊G ™«ªL »`a áeõ∏eh

 hCG ∂æÑdG iód ¬HÉ°ùM ó«°UQ ábÉ£ÑdG ΩGóîà°SÉH RhÉéàj ¿CG ábÉ£ÑdG πeÉ◊ ≥ëj ’  .9
.ìÉàŸG ÜÉ°ù◊G ó«°UQ RhÉéàJ ábÉ£ÑdG ΩGóîà°SÉH ≠dÉÑe ∫ƒëj hCG Öë°ùj ¿CG

 ábÉ£ÑdG ™e ¬eGóîà°S’ …ô°ùdG ¬ªbQ §Ñ°V ábÉ£ÑdG πeÉ◊ ∂æÑdG íª°ùj ±ƒ°S  .10
 .áÑ°SÉæe ∂æÑdG ÉgGôj iôNCG á≤jôW ájCG hCG ‹B’G ±Gô°üdG áæ«cÉe ≥jôW øY

 âfÉc Éª¡e ±ôW …C’ ¬FÉ°ûaEG ΩóY Öéjh ájô°ùdG ≠dÉH …ô°ùdG ºbôdG Èà©jh

 …CG »`a …ô°ùdG ºbô∏d »£N πé°S …CG ßØM ΩóY ábÉ£ÑdG πeÉM ≈∏Y .±hô¶dG

 …ô°ùdG ºbôdG ΩGóîà°SG øe kGôNBG kÉaôW øsµÁ ób É‡ ôNBG ≥jôW …CÉH hCG ¿Éµe

.ábÉ£ÑdGh

 Égò«`ØæJ ºàj á∏eÉ©e ájCG øY k’hDƒ°ùe äÉbhC’G πc »`a ábÉ£ÑdG πeÉM π¶j  .11
 Éª¡e QGô°VC’G /ôFÉ°ùÿG ™«ªL øY ∂æÑdG ¢†jƒ©J ¬«∏Y Öéjh ábÉ£ÑdG ΩGóîà°SÉH

 É¡H ¢UÉÿG …ô°ùdG ºbôdG hCG ábÉ£Ñ∏d ¢VƒØŸG ÒZ ΩGóîà°S’G øe áÄ°TÉædGh âfÉc

 É¡fCÉH É¡H ¢UÉÿG …ô°ùdG ºbôdGh ábÉ£ÑdG äÉeGóîà°SG ™«ªL QÉÑàYG ∂æÑ∏d ≥ëjh

.É¡∏eÉM πÑb øe â“h á«∏©a

 hCG òÄæ«M ¬jód Ióªà©ŸG áaô©àdG Ö°ùM ábÉ£ÑdG πeÉM ÜÉ°ùM ≈∏Y ∂æÑdG ó«≤j  .12
 ábÉ£ÑdG ΩGóîà°SG øY á≤ëà°ùŸG Ωƒ°SôdG ôNB’ âbh øe ∂æÑdG ¬æ∏©j ÉªÑ°ùM

 Ωƒ°SQ Gòch ∫GóÑà°S’G Ωƒ°SQh ájƒæ°ùdG Ωƒ°SôdGh ∑GÎ°T’G Ωƒ°SQ πª°ûJh

 Ö°ùM ∂dPh ™«ÑdG •É≤fh ‹B’G ±ô°üdG RÉ¡L ΩGóîà°SÉH ≥∏©àj Éª«`a äÓeÉ©ŸG

.ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG êQÉN hCG πNGO AGƒ°S É¡fÉjô°S

 ≈∏Y …Oƒ©°ùdG ∫ÉjôdG ±ÓN iôNCG äÓª©H ºàJ »àdG äÉHƒë°ùdG ó«≤J ±ƒ°S  .13
 óFÉ°ùdG ±ô°üdG ô©°ùH …Oƒ©°ùdG ∫ÉjôdG ¤G É¡∏jƒ– ó©H ábÉ£ÑdG πeÉM ÜÉ°ùM

 Ωƒj »`a ∂æÑdG √Oóëj ÉªÑ°ùM ∂dPh ábÓ©dG äGP á∏ª©dÉH ≥∏©àj Éª«`a ∂æÑdG iód

 ≈∏Y áHÉbôdG áª¶fCG πµH ó«≤àdG ≈∏Y ábÉ£ÑdG πeÉM ≥aGƒjh πjƒëàdG AGôLG

 Éªc ábÉ£ÑdG ΩGóîà°SÉH ôKCÉàJ ób »àdGh ôNB’ âbh øe IòaÉf ¿ƒµJ »àdGh ±ô°üdG

 ∂æÑdG ÉgóÑµàj ∞jQÉ°üe hCG áÑdÉ£e hCG IQÉ°ùN …CG øY ∂æÑdG ¢†jƒ©J ≈∏Y ≥aGƒj

 ó«≤j ¿CÉH ∂æÑdG ábÉ£ÑdG  πeÉM ¢VƒØjh áª¶fC’G √òg øe …CÉH ΩGõàd’G Ωó©d áé«àf

 É¡°VôØJ ób iôNCG Ωƒ°SQ …CG hCG ∞jQÉ°üe hCG óFGƒY hCG ÖFGô°V …CG ¬HÉ°ùM ≈∏Y

.ÜÉ°ù◊G Gòg ≈∏Y áeƒµ◊G

 ∂dP ÆÓHEG ÜÉ°ù◊G ÖMÉ°U ≈∏©a Üƒ∏£ŸG ≠∏Ñª∏d RÉ¡÷G ±ô°U ΩóY ∫ÉM »`a  .14
 Üƒ∏£ŸG πµ°ûdÉH ∂æÑdG ¤EGh RÉ¡÷G É¡d ™Ñàj »àdG á°ù°SDƒŸG ¤EG π«°üØàdÉHh kGQƒa

 ≠∏ÑŸG ó«≤H ∂æÑdG Ωƒ≤j ±ƒ°ùa »`aÉµdG π«dódG ôaƒJ Ée GPEGh ∂æÑdG πÑb øe

 ¿CG ≈∏Y ábÉ£ÑdG ÖMÉ°U ÜÉ°ùM »`a º∏°ùàŸG ≠∏ÑŸG øY IOÉjR kÉ≤HÉ°S Ωƒ°üîŸG

 ≠∏ÑŸG øY IOÉjR RÉ¡÷G ¬aô°üj ≠∏Ñe …CG OôH Ö∏£dG óæY ó¡©àj ÜÉ°ù◊G ÖMÉ°U

.ábÉ£ÑdG πeÉM ÜÉ°ùM »`a √ó«b ” hCG RÉ¡÷G á£°SGƒH ±hô°üŸG hCG Üƒ∏£ŸG

 π«ª©dG ÜÉ°ùëH kGQƒa …ó≤ædG ´GójE’G RÉ¡L »`a ájó≤ædG äÉYGójE’G ó«b ºàj ±ƒ°S  .15
 hCG CÉ£N …CG á«dhDƒ°ùe ∂æÑdG πªëàj ødh .π«ª©dG πÑb øe á∏NóŸG äÉfÉ«ÑdG Ö°ùM

 áæª°†ŸG äÉeƒ∏©ŸG Ωóîà°ùJ ±ƒ°Sh .á∏eÉ©ŸG ò«`ØæJ AÉæKCG π«ª©dG πÑb øe ƒ¡°S

 ¿ƒµj ±ƒ°S ∂æÑdG QGôb ¿CG Éªc  ,±ÓN …CG ¢Uƒ°üîH äÉÑKEÉc ∂æÑdG äÓé°ùH

.π«ª©∏d kÉeõ∏eh kÉ«FÉ¡f

Kingdom of Saudi Arabia.
e) The account information will be shared with the authorities 

inside or outside the Kingdom of Saudi Arabia under the 
consent of the local regulators whenever deemed 
appropriate.

f) For remittance, please note that the Kingdom’s rules 
prohibit remittance of funds if the customer (remitter) does 
not know the beneficiary (transferee) or there is no 
appropriate relationship with the beneficiary or no legitimate 
purpose.

g)    Physical Record Retention Periods for all Banking 
documents pertaining to the account is 10 years from the 
date of receiving the document or the transaction date, 
whichever falls later. The Bank will, thereafter, maintain 
electronic copy only of the underlying document.

h)  Without prejudice to the provisions of the Saudi Value 
Added Tax Law and its Implementing Regulations, the The 
bank will charge a Value Added Tax at the rates prevailing by 
the Saudi Government from time to time without the need 
to obtaining the prior approval of  the customer,the VAT 
amount - if applied - will be disclosed with every transaction.

b) Current Accounts

1. Right to Payment of Profit: The monies in the Account are 
held on demand. However the Bank may utilise such 
monies with a guarantee of payment upon request. The 
Accountholder has no right to claim profits.

2. Statements of Account: The records and the Accounts 
maintained by the Bank are considered to be correct, final 
and conclusive evidence binding on the Account holder and 
objection rights shall be waived after one month from 
dispatch of Statement of Account to the Account holder at 
his latest address recorded with the Bank.

3. Foreign Currency Account: Excluding Saudi Riyal 
accounts, in the event of negative interest rates I/we 
irrevocably and unconditionally undertake to bear any costs 
incurred by SABB in safe keeping of foreign currency credit 
balances in our accounts. These charges will  be published 
on SABB website under Personal Banking section.

c) Saving Account
 Saving Account is a current Account of special features. 

However no profits will be attracted nor will cheque books 
be issued. The Accountholder must use the vouchers 
prepared by the Bank for any withdrawals or deposits. No 
withdrawal by cheque or any other method is allowed, 
except by ATM Card.

d) ATM Card/Debit Card
 The Card shall be used by the Accountholder for performing 

Banking transactions on the Accountholder’s Account by 
electronic means such as ATM’s or POS or through services 
offered directly by SABB or through other parties on behalf 
of SABB inside or outside of the KSA.

1. The Card remains the property of the Bank and shall be returned 
immediately by the Cardholder at the request of the Bank.

2. Immediately on receipt of the Card, the Cardholder will sign 
with a ballpoint pen, in the panel marked “Cardholder’s 
Signature” on the back of the Card. Such signature to be in 
the same style and form as that provided to the Bank on the 
form applying for the Card.

3. The Bank reserves the right to withdraw or cancel the Card, 
and/or any of the facilities provided by usage of the Card, at 
any time, with or without cause, or with or without prior 
notice to the Cardholder.

4. The Cardholder may cancel the Card with or without prior 
notice, or with or without cause, by returning it to the Bank 
with written instructions to this effect. The obligations of 
the Cardholder herein shall cease only when all outstanding 
transactions using the Card have been settled to the 
satisfaction of the Bank.

5. The Cardholder will be responsible for all Card facilities 
granted by the Bank in respect of the Card.

.ájOƒ©°ùdG á«Hô©dG

 áµ∏ªŸG êQÉN hCG πNGO äÉ£∏°ù∏d ÜÉ°ù◊G äÉeƒ∏©e øY ìÉ°üaE’G ºàj ±ƒ°S  (`g

.∂dP ôeC’G Ö∏£J Éª∏c á«∏ëŸG á«eÉ¶ædG á¡÷G á≤aGƒÃ ájOƒ©°ùdG á«Hô©dG

 π«ª©dG áaô©e ¿hO ∫GƒeCG πjƒ– ™æ“ áµ∏ªŸG áª¶fCG ¿CÉH º∏©dG ≈Lôj ,ä’Gƒë∏d  (h

 ¿hO hCG ó«Øà°ùŸÉH ¬£HôJ á«eÉ¶f ábÓY ¿hO hCG (¬«dEG ∫ƒëŸG) ó«Øà°ùŸÉH ∫ƒëŸG

.´hô°ûe ¢VôZ

 á≤∏©àŸG ∂æÑdG äGóæà°ùe ™«ª÷ á«bQƒdG äGóæà°ùŸGh äÓé°ùdG ßØM IÎa ¿EG  (R

 Éª¡jCG á«∏ª©dG ïjQÉJ øe hG óæà°ùŸG ΩÓà°SEG ïjQÉJ øe äGƒæ°S 10 »g ∫ÉªYC’ÉH

.»æ©ŸG óæà°ùª∏d §≤a  á«fhÎµdEG IQƒ°üH ,∂dP ó©H , ∂æÑdG ßØàëjh .É≤M’ Úëj

 áaÉ°†ŸG áª«≤dG áÑjô°V ¢üîj Éª«a ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG áª¶fCG ™e kÉ«°TÉ“   (ì

 ô©°ùdÉH áaÉ°†ŸG áª«≤dG áÑjô°V π«°üëàH ∂æÑdG Ωƒ≤j ±ƒ°S ,ájò«ØæàdG ¬ëFGƒdh

 ∫ƒ°üë∏d áLÉ◊G ¿hO ôNB’ âbh øe áeÉ©dG πNódGh IÉcõdG áÄ«g πÑb øe OóëŸG

 áaÉ°†ŸG áª«≤dG áÑjô°V ≠∏Ñe í«°VƒJ ºàj ±ƒ°S ,π«ª©dG øe á≤Ñ°ùe á≤aGƒe ≈∏Y

.πjƒ“ á«∏ªY πc ò«ØæJ ™e É¡≤«Ñ£J óæY

:…QÉ÷G ÜÉ°ù◊G  (Ü

 ≥ëjh π«ª©dG Ö∏W â– »g ÜÉ°ù◊G »`a IOƒLƒŸG ≠dÉÑŸG ¿EG :ìÉHQC’G ™aO ≥M  .1
 áÑdÉ£ŸG π«ª©∏d ≥ëj ’h Ö∏£dG â– ™aódG ¿Éª°†H AÉ°T ≈àe É¡eGóîà°SG ∂æÑ∏d

.ìÉHQCG ájCÉH

 ∂æÑdG É¡H ßØàëj »àdG äÉHÉ°ù◊Gh äÓé°ùdG Èà©J :äÉHÉ°ù◊G ±ƒ°ûc  .2
 ¢VGÎYG …CG πÑ≤j ødh ,ÜÉ°ù◊G ÖMÉ°üd áeõ∏eh á©WÉb »gh ,á«FÉ¡fh áë«ë°U

 πé°ùŸG ÜÉ°ù◊G ÖMÉ°U ¿GƒæY ¤EG ÜÉ°ù◊G ∞°ûc ∫É°SQEG øe ô¡°T Qhôe ó©H

.∂æÑdG iód

 »`a ,…Oƒ©°ùdG ∫ÉjôdG äÉHÉ°ùM AÉæãà°SÉH :á«ÑæLC’G äÓª©dÉH äÉHÉ°ù◊G  .3
 ób ∞«dÉµJ …CG πªëàH •ô°T hCG ó«b ¿hO ó¡©àf ,á«Ñ∏°S IóFÉØdG QÉ©°SCG ¿ƒc ∫ÉM

 ºà«°Sh .ÉæJÉHÉ°ùM »`a á«ÑæLC’G äÓª©dÉH áæFGO Ió°UQCG ßØM AGôL ÜÉ°S ÉgóÑµàj

.ájOôØdG á«aô°üŸG äÉeóÿG º°ùb â– ÜÉ°S ™bƒe »`a Ωƒ°SôdG √òg ô°ûf

:…QÉNO’G ÜÉ°ù◊G  (ê

 ¬«∏Y ≥ëà°ùj ’h á°UÉN á©«ÑW ¬d …QÉL ÜÉ°ùM øY IQÉÑY …QÉNO’G ÜÉ°ù◊G  

 ΩGóîà°SG ÜÉ°ù◊G ÖMÉ°U ≈∏Y Öéjh .äÉµ«°T ôJÉaO ¬d Qó°üj ’h ìÉHQCG

 Rƒéj’h .ÜÉ°ù◊G »`a äÉYGójEG hCG äÉHƒë°S …C’ ∂æÑdG πÑb øe Ió©ŸG êPÉªædG

.‹B’G ±ô°üdG ábÉ£H AÉæãà°SÉH iôNCG πFÉ°Sh …CG hCG äÉµ«°T ÖLƒÃ Öë°ùdG

:‹B’G ±ô°üdG ábÉ£H  (O

 ÖMÉ°U ÜÉ°ùM ≈∏Y á«µæH äÓeÉ©e PÉØfE’ É¡∏eÉM πÑb øe ábÉ£ÑdG Ωóîà°ùJ  

 •É≤f hCG ÊhÎµd’G ±Gô°üdG Iõ¡LCÉc á«fhÎµd’G §FÉ°SƒdG ∫ÓN øe ábÉ£ÑdG

 áHÉ«f ôNBG ±ôW ∫ÓN øe hCG Iô°TÉÑe ∂æÑdG É¡eó≤j äÉeóN ∫ÓN øe hCG ™«ÑdG

.É¡LQÉN hCG ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG πNGO ∂æÑdG øY

   kGQƒa É¡JOÉYEG ábÉ£ÑdG πeÉM ≈∏Yh ∂æÑ∏d kÉµ∏e ábÉ£ÑdG π¶J  .1

.∂dòd ∂æÑdG Ö∏W óæY

 ¿ÉµŸG »`a ∞°TÉædG È◊G º∏≤H ábÉ£ÑdG ≈∏Y ™«bƒàdG ábÉ£ÑdG πeÉM ≈∏Y  .2

 á«`Ø∏ÿG á¡÷G »`a ábÉ£ÑdG πeÉM ™«bƒJ IQÉÑY πªëj …òdGh ∂dòd ¢ü°üîŸG

 âÑãŸG ¬©«bƒàd kÉ≤HÉ£e ™«bƒàdG Gòg ¿ƒµj ¿CG ≈∏Y É¡ªq∏°ùJ óæY kGQƒa ∂dPh ábÉ£Ñ∏d

.ábÉ£ÑdG Ö∏W êPƒ‰ ≈∏Y

 ÖLƒÃ áeó≤e äÉeóN ájCG hCG/h ábÉ£ÑdG AÉ¨dEG hCG Öë°S ≥ëH ∂æÑdG ßØàëj  .3

 ¬fhóH hCG ≥Ñ°ùe QÉ£NEÉH hCG ÖÑ°S ¿hóH hCG ÖÑ°ùH âbh …CG »`a ábÉ£ÑdG ΩGóîà°SG

.ábÉ£ÑdG πeÉ◊

 ¬fhóH hCG ÖÑ°ùHh ¬fhóH hCG ≥Ñ°ùe QÉ£NEÉH ábÉ£ÑdG AÉ¨dEG ábÉ£ÑdG πeÉ◊ Rƒéj  .4

 äÉeGõàdG »¡àæJh ¢Vô¨dG Gò¡d á«£N äÉª«∏©J ÖLƒÃ ∂æÑdG ¤EG É¡JOÉYEÉH ∂dPh

 â“ »àdG á≤ëà°ùŸG äÓeÉ©ŸG ™«ªL ájƒ°ùJ ó©H §≤a Éæg IOQGƒdG ábÉ£ÑdG πeÉM

.∂æÑdG »°Vôj …òdG πµ°ûdÉH ábÉ£ÑdG ΩGóîà°SÉH

 ∂æÑdG πÑb øe áMƒæªŸG ábÉ£ÑdG äÉeóN ™«ªL øY k’hDƒ°ùe ábÉ£ÑdG πeÉM ¿ƒµj  .5

.ábÉ£ÑdG ∂∏àH ≥∏©àj Éª«`a

 ºµ– »àdG IóFÉ°ùdG •hô°ûdGh ΩÉµMCÓd Iô°TÉÑŸG áeóÿG ΩGóîà°SG ™°†îj  .9

 »`a IQƒcòŸG •hô°ûdGh ΩÉµMC’G ™e ¢†bÉæJ …CG ∫ÉM »`a ≥Ñ£J »àdGh äÉHÉ°ù◊G

.á«bÉØJ’G √òg

 ¢Uƒ°üîH ºàJ »àdG äÉKOÉëŸG ™«ªL π«é°ùàH ∂æÑdG ΩÉ«b ≈∏Y Gò¡H π«ª©dG ≥aGƒj  .10

 π«é°ùJ ≈∏Y áÑJÎŸG èFÉàædG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh Iô°TÉÑŸG áeóÿG

.äÉŸÉµŸG / πFÉ°SôdG

 iôNCG á«dÉM äÉÑ«JôJ ájCG πHÉ≤e äÓeÉ©ŸG ájƒdhCG ôjô≤J »`a ≥◊ÉH ∂æÑdG ßØàëj  .11

.∂æÑdG iód

 á°ü°üîŸG ∞JÉ¡dG ΩÉbQCG ∫ÓN øe IOQGƒdG á«¡Ø°ûdG äÉª«∏©àdG ™«ªL ≈≤ÑJ ±ƒ°S  .12

 ∂æÑdG ≈≤∏àj ≈àM ∂dPh á«`Ø°üàdG hCG ¢SÓaE’G hCG IÉaƒdG øY ô¶ædG ¢†¨H IòaÉf

 áKQh øe äÉª«∏©àdG AÉ¨dEG hCG á«`Ø°üàdG/¢SÓaE’G hCG IÉaƒdÉH √ó«`Øj kÉ«£N kGQÉ©°TEG

.á«eƒµM á¡L ájCG hCG ≈aƒàŸG

 πc øY πîJ hCG ∫RÉæJ ¬fCÉH ∂æÑdG ÖfÉL øe ∫ÉªgEG hCG ÒNCÉJ hCG ±ô°üJ …CG Èà©j ’  .13

 ÖLƒÃ ¿ƒµj Ée GóY Ée á«bÉØJ’G √òg »`a IQƒcòŸG ¬JÉ«MÓ°U hCG ¬bƒ≤M øe …CG hCG

.íjô°U »HÉàc ó¡©J

 øe Ωó≤e ¿GƒæY çóMCG ≈∏Y ¿ƒµJ ¿CG Öéj π«ª©dG ™e ∂æÑdG ä’É°üJG ™«ªL  .14

 ójÈdG »`a É¡©°Vh  øe ΩÉjCG á°ùªN ó©H âª∏à°SG ób ádÉ°SôdG Èà©Jh ∂æÑ∏d π«ª©dG

 .¿Gƒæ©dG »`a Ò«¨J …CÉH kGQƒa ∂æÑdG QÉ©°TEG π«ª©dG ≈∏Yh

9. The use of SABB Direct is subject to the prevailing Terms 
and Conditions governing the Accounts which shall apply in 
the event of any inconsistency with the Terms and 
Conditions herein.

10. The Customer hereby agrees to the Bank recording all 
conversations made pertaining to SABB Direct and the Bank 
shall not be held liable for any consequences arising out of 
the recording of the messages.

11. The Bank reserves the right to determine the priority of 
transaction(s) against any other existing arrangement(s) with 
the Bank.

12. All oral instructions received on dedicated telephone 
numbers will remain effective notwithstanding the death or 
Bankruptcy/liquidation until notice of such death or 
Bankruptcy/liquidation or the revocation of the instructions is 
received by the Bank in writing from any of the heirs of the 
deceased or from a Government Authority.

13. No act, delay or omission by the Bank shall operate as a waiver 
or foregoing of all or any of its rights and powers hereunder, 
save only by express undertaking in writing so to do.

14. All communications by the Bank to the Customer shall be to 
the last address notified by the Customer to the Bank and 
shall be deemed received five days after being deposited in 
the post. The Customer shall be under a duty to advise the 
Bank immediately of any change of address.

 ≥jôW øY kGQƒa »°ù«FôdG ¬HÉ°ùëH ¬jód ßØàëj …òdG ∂æÑdG ´ôa QÉ©°TEG π«ª©dG ≈∏Y  .4

:á«dÉàdG ä’É◊G øe …CG çhóM óæY kÉ«£N ∂dP ó«cCÉJh ∞JÉ¡dG

.π«ª©dG ±ÓN ôNBG ¢üî°T πÑb øe Iô°TÉÑŸG áeóÿG ΩGóîà°SG  (CG

 ¢üî°T …CG iód kÉahô©e …ô°ùdG ºbôdG íÑ°UCG GPEG hCG …ô°ùdG ºbôdG ábô°S hCG ó≤a  (Ü

.π«ª©dG ±ÓN ôNBG

.π«ª©dG ó°V iôNCG ájò«`ØæJ äGAGôLEG hCG ¢SÓaEG ∫ƒ°üM AóH óæY  (ê

.∑Î°ûŸG ÜÉ°ù◊G ÜÉë°UCG øe ÌcCG hCG Oôa …C’ á«fƒfÉ≤dG á«∏gC’G ¿Gó≤a hCG IÉah  (O

 ¢†ëÃ k’ƒ ¿ƒµj ∂æÑdG ¿EÉa ,»`ØJÉ¡dG QÉ©°TE’G Gòg πãŸ ∂æÑdG º∏°ùJ óæY  .5

:»JB’G AGôLE’ √QÉ«àNG

.Iô°TÉÑŸG áeóÿG ±É≤jEG  (CG

 §Ñ°V É¡d / ¬d íª°ùj ±ƒ°S ∂æÑdG ¿EÉa ójóL …ô°S ºbQ  §Ñ°V π«ª©dG Ö∏W óæY  (Ü

.ÊÉéŸG Iô°TÉÑŸG áeóÿG ∞JÉg ≥jôW øY ójóL …ô°S ºbQ

.Iô°TÉÑŸG áeóÿG AÉ¡fEG  (ê

  ≈àM  Iô°TÉÑŸG áeóÿG ±É≤jEGh ÜÉ°ù◊G ó«ªŒ ºàj  ∑Î°ûŸG ÜÉ°ù◊G ádÉM »`a  (O

 hCG ájOh á≤jô£H ÉeEG ÜÉ°ù◊G »`a ≥◊G  AÉ«MC’G AÉcô°ûdG/»◊G ∂jô°ûdG âÑãj

 √OôØÃ  √ôjó≤J ≈∏Y AÉæH ∂æÑdG Qô≤j ±ƒ°Sh .áªµëŸG øe QGôb ≥jôW øY

 øe áeó≤ŸG á«fƒfÉ≤dG äGóæà°ùŸG Aƒ°V ≈∏Y ÜÉ°ù◊G QGôªà°SG ΩóY hCG QGôªà°SG

.AÉ«MC’G AÉcô°ûdG / »◊G ∂jô°ûdG

 AÉ¨dEG ºàj ¿CG ¤EG IòØæŸG äÉ«∏ª©dG ™«ªéH kÉeõ∏e π«ª©dG ¿ƒµj ∫GƒMC’G πc »`ah  

 Ωõ∏e ÒZ ∂æÑdGh .kGôNBG çóëj Éª¡jCG ,ôNBG …ô°S ºbQ QGó°UEG hCG …ô°ùdG ºbôdG

.QÉ©°TE’G »`a ±ƒ°UƒŸG çó◊G áë°U ¢üëØH ΩÉ«≤dÉH

 π«ª©dG ÉgóÑµàj ∞jQÉ°üe hCG QGô°VCG hCG ôFÉ°ùN ájCG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ød  .6

:»JB’ÉH ≥∏©àj Éª«`a Iô°TÉÑe ÒZ hCG Iô°TÉÑe á≤jô£H CÉ°ûæJ »àdGh

.á«bÉØJ’G √òg »`a IQƒcòŸG ¬bƒ≤◊ ∂æÑdG á°SQÉ‡  (CG

 ΩÉ¶æd ôNBG RÉ¡L …CG hCG Iô°TÉÑŸG áeóÿG »`a π∏N hCG π£©J hCG ,ìÓ°UEG hCG ¥ÓZEG  (Ü

.π≤f á∏«°Sh …CG hCG ∞JÉ¡dG hCG äÉfÉ«ÑdG á÷É©e

.∂æÑdG IOGQEG øY êQÉN çóM …CG  (ê

 ™«ªL áæª°†àe) ∞jQÉ°üŸGh QGô°VC’Gh ôFÉ°ùÿG ™«ªL øY ∂æÑdG π«ª©dG ¢Vƒ©j  .7

 hCG ∂æÑdG ÉgóÑµàj ¿CG øµÁ »àdGh É¡d ÖÑ°ùŸG ¿Éc Éª¡e (á«fƒfÉ≤dG ∞jQÉ°üŸG

:¢Uƒ°üîH hCG øe  Iô°TÉÑe ÒZ hCG Iô°TÉÑe É¡d ¢Vô©àj

 hCG π«ª©dG πÑb øe Iô°TÉÑŸG áeóî∏d ¿Éc Éª¡e kÉeGóîà°SG ó©j Ée hCG ΩGóîà°SG …CG  (CG

.ôNBG ¢üî°T …CG

.á«bÉØJ’G √òg »`a IQƒcòŸG •hô°ûdGh ΩÉµMC’ÉH ¬eGõàdG ΩóY hCG π«ª©dG ∫ÓNEG  (Ü

.Iô°TÉÑŸG áeóî∏d kÉeGóîà°SG ó©j Ée hCG ΩGóîà°SG äGAGôLEG π«ª©dG ∫ÉªgEG  (ê

.áÑ°SÉæe á≤jôW …CÉH á«bÉØJ’G √òg »`a IOQGƒdG ¬bƒ≤◊ ∂æÑdG PÉØfEG  (O

 IôaƒàŸG äÉeóÿG Ò«¨Jh Iô°TÉÑŸG áeóÿG AÉ¡fEG ≥∏£ŸG √QÉ«àNG Ö°ùM ∂æÑ∏d ≥ëj  .8

 ¿hóHh π«ª©∏d ≥Ñ°ùe QÉ©°TEG ¿hóH âbh …CG »`a ∂dPh Iô°TÉÑŸG áeóÿG ≥jôW øY

 ¥ƒ≤M ™«ªL ∂dP »`a ÉÃ QƒcòŸG π«ª©dG √ÉŒ ¬bƒ≤◊ ∫ÓNEG ¿hóHh ÜÉÑ°SC’G ôcP

.á«bÉØJ’G √ò¡d π«ª©dG πÑb øe ≥HÉ°S ¥ôN …C’ äGAGôLE’G

4. The Customer shall forthwith notify the Branch of the Bank 
at which the Primary Account is maintained via Telephone to 
be followed by confirmation in writing upon the occurrence 
of any of the events set out below:

a) The use of SABB Direct by any person other than the 
Customer.

b) The loss or theft of the PIN or when the PIN becomes 
known to any person other than the Customer.

c) The commencement of Bankruptcy or other execution 
proceedings against the Customer.

d) The death or legal disability of any one or more holders of a 
joint Account.

5. Upon receipt by the Bank of such telephone notification the 
Bank shall be entitled at its sole discretion to:

a) Suspend the SABB Direct service.

b) At the Customer’s request to set a new PIN, the Bank will 
enable him/her to set a new PIN via SABB Direct Toll-free 
number.

c) Terminate SABB DIRECT service

d) For a joint Account, freeze the Account and suspend SABB 
Direct service until the survivor/ survivors establish their 
right to the Account either amicably or by a court decision. 
The Bank at its sole discretion would decide whether to 
continue the Account in light of the legal documents 
submitted by survivor/survivors or not.

 The Customer shall be liable for all transactions effected 
until the PIN has actually been cancelled or a new PIN 
issued, whichever is the later. The Bank shall have no 
obligation to check that the event described in the 
notification is in fact true.

6. The Bank shall not be liable for any loss, damage or expense 
howsoever incurred by the Customer arising directly or 
indirectly out of or in connection with:

a) The exercise by the Bank of its rights mentioned herein.

b) The closure, repair, malfunction or failure of or defect in 
SABB Direct or other machine data processing system or 
telephone or transmission link.

c) Any event outside the Bank’s control.

7. The Customer shall indemnify the Bank against all loss, 
damage and expense (including all legal costs) howsoever 
caused which the Bank may sustain or incur arising directly 
or indirectly out of or in connection with:

a) Any use or purported use whatsoever of SABB Direct by the 
Customer or any other person.

b) Any breach or non-compliance with the Terms and 
Conditions herein by the Customer.

c) The negligence of the Customer with respect to the use or 
purported use of SABB Direct.

d) The enforcement by the Bank of its rights hereunder by any 
means.

8. The Bank shall be entitled to terminate SABB Direct and to 
change the services available through SABB Direct at any 
time without prior notice to the customer at its sole and 
absolute discretion without assigning any reason therefor 
without prejudice to its own rights against the Customer 
hereto including all rights to action for any antecedent breach 
of this Terms and Conditions by the Customer.
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All praise is due to Allah, the cherisher of world, and peace and 
blessing be upon our prophet Mohammed and on his family and 
all his companions.

These Terms and Conditions are for the following products & 
services:

a) General
b) Current Account
c) Saving Account
d) ATM Card/Debit Card
e) SABB Direct

a) General

1. Definitions: “Account” means the Account which is the 
subject of the application on the reverse side of these Terms 
and Conditions and any subsequent Current Account(s) 
opened by the same customer. It is opened with the Bank 
for deposit and withdrawal purposes only. No profits are 
earned.

 “Accountholder” means the applicant for the Account (one 
person or more whether natural or corporate).

 “Bank or SABB” means the Saudi British Bank or its 
successors.

 “Cardholder” means the person to whom the ATM card is 
issued.

 “Card” refers to ATM Cards/Debit Cards issued by the Bank 
to the Cardholder which may be used to effect Banking 
transactions on the Cardholder's Account by electronic 
means whether at an Automated Teller Machine or Point Of 
Sale terminal, through services provided directly by the Bank 
or through another party on behalf of the Bank, whether 
inside or outside the Kingdom of Saudi Arabia.

2. Authorised Agents/Power of Attorney: Where the 
Accountholder issues a Power of Attorney  executed by his 
employer or on the Bank's standard letter-head papers to an 
Agent/Attorney to operate the Account and to make other 
acts and things the agent’s / attorney’s acts will be binding 
on the Accountholder and the Accountholder hereby 
requests the Bank to rely on such Power of Attorney which 
will remain in force and effect until such time as the Bank 
receives from the Accountholder a written revocation of the 
Power of Attorney. The Accountholder shall indemnify and 
hold the Bank harmless from any and all claims and liabilities 
paid or incurred by the Bank in connection with the 
acceptance of such Power of Attorney, and the operation of 
the Account by the Attorney.

 The signatory/ies to the Account/s, is/are authorised to:
a) Operate the Account (deposit and withdrawal).
b) Withdraw and deal with any securities or property or 

documents of title in the name/s of the Accountholder/s, 
which may be deposited with the Bank for safe custody or in 
safe deposit from time to time, whether by way of security 
or otherwise.

c) Arrange with the Bank for extension of Islamic facilities.
d) Sign on behalf of the Accountholder/s, any form of deposit 

and withdrawal, memorandum of deposit, letter of trust, 
mortgage, hypothecation and pledge to secure any Islamic 
facilities and any obligation, undertakings, indemnities  and 
counter indemnities and any other documents relating 
thereto.

 Should the Accountholder authorise the Attorney otherwise, 
the Bank will be informed in writing and approve the same.

3. Debit of Charges: The Bank shall have the right, without 
reference to the Accountholder to debit the Account with all 
expenses, fees and taxes, etc. paid or incurred by the Bank 
or its Correspondents on behalf of the Accountholder.

4. Set-off: All the Accounts of the Accountholder, regardless of 
its currency, shall only constitute one single Account. The 
Bank shall without prior notice combine or consolidate all the 
Accounts with the liabilities of the Accountholder, and set-off 
or transfer any sum/s standing to the credit of any such 
Accounts or any other sum/s owing from the Bank in or 
towards satisfaction of any liabilities to the Bank on any other 
Account or in any other respect whether such liabilities are 
actual or contingent.

5. Foreign Currency Accounts: Amounts deposited in foreign 
currency Accounts shall be withdrawn in Saudi Riyals or any 
major foreign currencies at the Bank's buying rate for the 
respective currencies applicable at the time of withdrawal.  
Withdrawals may be made in the currency of the Account, 
subject to the deduction of the Bank's usual charges for such 
transactions.

6. Amounts Deposited by Mistake: The Bank reserves the 
right without prior notice to the Accountholder to 
debit/reverse any payments or deposits that doesn’t belongs 
to him which is credited to his Account by mistake, whether 
the mistake was from the Bank or its employees or its 
customers or others. The customer doesn’t have the right to 
claim any of these amounts.

7. In Case of Death/Incapacity/Insolvency: The Bank, upon 
knowing of the death of any Accountholder or of the loss of 
capacity or Bankruptcy by court order, will stop the operation 
of the Account, and all monies, securities and property now or 
thereafter standing to the credit of the Account with the Bank, 
or held by the Bank on behalf of the Accountholder, will only 
be released upon appointment of the heirs of the deceased by 
the relevant authorities and the production of the necessary 
documentation authorising such release.

 The Bank may exercise the right of set-off referred to in 
Section (4) above and apply all or part of the credit balance of 
the Account to any indebtedness, matured or unmeasured, 
owed by any Accountholder.

8. Documents in Accountholder’s Custody:  Chequebooks, 
and any other document(s) issued to the Accountholder shall 
be under his sole responsibility. The Bank shall not be 
responsible for use of such items by other parties.

9. Minimum Balance Requirements: Without prejudice to the 
Bank's right to close the Account of the Account Holder, as 
stipulated in Article 10 of this agreement, the Account Holder 
is under no obligation to maintain any minimum balance in the 
Account.

10. Account Closure: Either the Bank or the Accountholder may 
close the Account at any time on the following occasions:

a) When the Accountholder submits an official request to close 
the Account. The Accountholder must return the ATM card 
and any unused cheques to the Bank.

b) The Bank reserves the right to close the Account if the 
Account balance remains zero for 90 days from the Account 
opening date.

c) The Bank reserves the right to close the Account if the 
Accountholder withdraw the full balance and the Account 
balance remains at zero for a period of 4 years.

d) The Bank reserves the right to close the Account if there are 
incomplete information or the in case the Account is used for 
any purposes other than what it was opened for, or the Bank 
suspects any transaction found to be against the rules 
governing Anti Money Laundering and Combating Terrorist 
Financing and the Bank may, if there are no regulatory 
restrictions, return the available balance to its rightful source.

e) The Bank will notify the Accountholder of the decision of 
Account closure 30 days prior to the effective date, by any 
means it deems fit.

f) The Account Holder must return to the Bank the Card (as 
defined in these Terms and Conditions) and the cheque 
book(s) upon closing the Account.

g) The Bank must destroy any received cheque book(s) and Card 
upon the Customer's closure of the Account.

h) The Bank has the right to refuse and/or reject the Account 
Holder's request to close the Account in case there are any 
pending financial services or products that are linked to the 
Account. Such services may and products may include, but 
not limited to: Credit Cards, Loans, advance payment, credit 
facilities or any other product or service that requires 
maintaining the Account.

11. Amendment of Terms and Conditions: The Bank reserves 
the right at all times to vary or amend the Terms and 
Conditions and/or introduce new Terms and Conditions. The 
Bank will notify the Accountholder of such variations or 
amendments, 30 days prior to the effective date, by any means 
it deems fit. Such variations or amendments will become 
effective and binding for the Accountholder from the day they 
are published and made effective. If the Accountholder is 
unwilling to accept any such variations or amendments, he/she 
may choose to stop using the Bank’s services, by closing the 
Account and must return the ATM Card along with any unused 
cheques to the Bank for cancellation.

12. Joint Accounts:
a) Each joint Accountholder shall be jointly and severally 

responsible for any amounts due to the Bank in connection 
with the aforesaid Accounts.

b) If more than one person signs, or agrees to be bound by 
these Terms and Conditions, the obligations of such 
persons hereunder will be joint and several and, as the 
context may require, words herein denoting the singular 
only will be deemed to include the plural. Any notice 
hereunder to any of such persons will be deemed effective 
notification to all such persons.

13. Change of Business Structure: All information relating to 
partnership Terms and Conditions, memorandum and 
articles of association, rules of Club/Society/Association and 
authorised signatories which have been communicated to 
the Bank shall remain in force until a copy of any 
amendments thereof certified by the Accountholder/s has 
been delivered to the Bank.

14. Overdrafts: Unless the Accountholder has an overdraft 
credit facility under a separate agreement with the Bank, 
the following will be applied:

a) Cheques causing the Account to be over drawn will be 
returned and the Account will be charged in accordance 
with the Tariff of Charges issued by the Bank from time to 
time for each returned cheque.

b) In case an ATM cash withdrawal, deposited Cheque, Debit 
Card transaction or any payment instrument creates an 
overdraft and it is inadvertently honoured by the Bank, the 
Accountholder shall promptly, upon demand, pay to the 
Bank the amount of the overdraft.

15. Inactive accounts, relationships and banking 
transactions:

a) Account is considered to be Active if no more than 24 
calendar months has elapsed from the date of last financial 
transaction (Cash Deposit / Check Deposit  / Cash 
withdrawal / Issuance Draft Check / Outgoing transfer) done 
by the customer or his authorized attorney through any 
authenticated bank channel. 

b) Account is considered to be Dormant if it completes more 
than 24 calendar months from the date of last financial 
transaction (Cash Deposit / Check Deposit  / Cash 
withdrawal / Issuance Draft Check / Outgoing transfer) done 
by the customer or his authorized attorney through any 
authenticated bank channel. 

c) Account is considered to be Unclaimed if it completes 60 
calendar months from the date of last financial transaction 
(Cash Deposit / Check Deposit  / Cash withdrawal / 
Issuance Draft Check / Outgoing transfer) done by the 
customer or his authorized attorney through any 
authenticated bank channel. 

d) Account is considered to be Abandoned if it completes 180 
calendar months from the date of last financial transaction 
(Cash Deposit / Check Deposit  / Cash withdrawal / 
Issuance Draft Check / Outgoing transfer) done by the 
customer or his authorized attorney through any 
authenticated bank channel. 

16. Miscellaneous:
a) The Bank is authorised to debit the Account with all 

amounts and any other related charges and commissions 
claimed by the Bank in respect of guarantees, Bills, 
cheques, orders of payment or other negotiable instruments 
sent for collection but not honored. The Bank will not be 
liable for any loss due to a fault by any local or foreign Bank 
or any correspondent acting on behalf of the Bank.

b) All payment orders and currency exchange transactions in 
Saudi Arabia or elsewhere, undertaken by the Bank on 
behalf of the Accountholder/s, shall be at the risk and 
expense of the Accountholder.

c) The Bank reserves the right to disclose, in strict confidence, 
to other institutions, such information concerning the 
Account as may be necessary, or appropriate, in connection 
with its participation in any electronic fund transfer network.

d) These Terms and Conditions shall be governed by and 
construed in accordance with the Sharia laws in force in the 
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 πé°ùe ƒgh  . π«ª©dG ¢ùØf É¡ëàØj iôNCG ájQÉL äÉHÉ°ùM …CGh ΩÉµMC’Gh •hô°ûdG

.ìÉHQCG ájCG ¬«∏Y ≥ëà°ùj ’h ´GójE’Gh Öë°ùdG ¢Vô¨d ∂æÑdG iód
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.(kÉjQÉÑàYG hCG kÉ«©«ÑW ÌcCG
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 øµÁh π«ª©∏d ∂æÑdG ÉgQó°üj »àdG ‹B’G ±ô°üdG ábÉ£H :"ábÉ£ÑdG"  

 ∫ÓN øe ábÉ£ÑdG ÖMÉ°U ÜÉ°ùM ≈∏Y á«µæH äÓeÉ©e PÉØf’ É¡eGóîà°SG

 ∫ÓN øe hCG ™«ÑdG •É≤f hCG ÊhÎµdE’G ±Gô°üdG Iõ¡LCÉc á«fhÎµdE’G §FÉ°SƒdG

 πNGO ∂æÑdG øY áHÉ«f ôNBG ±ôW ∫ÓN øe hCG Iô°TÉÑe ∂æÑdG É¡eó≤j äÉeóN

.É¡LQÉN hCG ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG

 ¬à¡L øe áeó≤e ádÉch π«ª©dG ≈£YCG Ée GPEG :¿ƒ°VƒØŸG AÓcƒdGh ä’ÉcƒdG  .2

 ΩÉ«≤dGh ¬HÉ°ùM π«¨°ûàd ¬d πã‡ hCG π«ch …CG ¤EG á«ª°SôdG ∂æÑdG ¥GQhCG ≈∏Y hCG
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 ™«ªL º°ùM ÜÉ°ù◊G ÖMÉ°U ¤EG ´ƒLôdG ¿hO ∂æÑ∏d Rƒéj :Ωƒ°SôdG ó«b  .3

  √ƒ∏°SGôe hCG ∂æÑdG ÉgóÑµJ hCG É¡©aO É‡ ∂dP ÒZh ÖFGô°†dGh Ωƒ°SôdGh äÉ≤ØædG

.ÜÉ°ù◊G ÖMÉ°U øY áHÉ«ædÉH

 á°UÉÿG äÉHÉ°ù◊G ™«ªL Èà©J ±ƒ°S :(á°UÉ≤ŸG) Ió°UQC’G ájƒ°ùJ  .4
 ≥ëjh .óMGh ÜÉ°ùM áHÉãÃ É¡à∏ªY ´ƒf øY ô¶ædG ¢†¨H  ÜÉ°ù◊G ÖMÉ°üH

 ™e äÉHÉ°ù◊G ™«ªL ó«MƒJ hCG èeóH Ωƒ≤j ¿CG ≥Ñ°ùe QÉ©°TEG ¿hóHh ∂æÑ∏d

 ∂∏J øe …CG »`a áæFGO ≠dÉÑe ájCG πjƒ– hCG ΩGóîà°SGh ÜÉ°ù◊G ÖMÉ°U äÉeGõàdG

 øe ∂dPh ÜÉ°ù◊G ÖMÉ°üd ∂æÑdG øe ≥ëà°ùJ iôNCG ≠dÉÑe ájCG hCG äÉHÉ°ù◊G

 ájC’ áé«àf hCG iôNCG äÉHÉ°ùM ájCG ≈∏Y ≥ëà°ùJ ∂æÑ∏d á«fƒjóe ájCG ójó°ùJ πLCG

.áFQÉW hCG á«∏©a á«fƒjóŸG ∂∏J âfÉc AGƒ°S iôNCG á∏eÉ©e

 äÓª©dG äÉHÉ°ùM »`a áYOƒŸG ≠dÉÑŸG Öë°ùJ :á«ÑæLC’G äÓª©dG äÉHÉ°ùM  .5
 óªà©ŸG AGô°ûdG ô©°ùH  iôNCG á«°ù«FQ äÓªY …CG hCG …Oƒ©°ùdG ∫ÉjôdÉH á«ÑæLC’G

 ó©H É¡°ùØf  ÜÉ°ù◊G á∏ª©H  Öë°ùdG Rƒéjh .Öë°ùdG óæY óFÉ°ùdGh ∂æÑdG iód

.äÓeÉ©ŸG ∂∏J πãe ≈∏Y ájOÉ«àY’G Ωƒ°SôdG ´É£àbG

 ¿hóHh ≥◊ÉH ¬°ùØæd ∂æÑdG ßØàëj :CÉ£ÿG ≥jôW øY áYOƒŸG ≠dÉÑŸG  .6
 ÒZ äÉYGójEG hCG ≠dÉÑe …CG ¢ùµY / º°üN »`a ÜÉ°ù◊G ÖMÉ°üd ≥Ñ°ùe QÉ©°TEG

 hCG ∂æÑdG øe CÉ£ÿG ¿Éc AGƒ°S ,CÉ£ÿG ≥jôW øY ¬HÉ°ùM ≈∏Y â“ ¬d á≤ëà°ùe

.≠dÉÑŸG √òg øe …CÉH áÑdÉ£ŸG π«ª©∏d ≥ëj ’h .ºgÒZ hCG ¬FÓªY hCG ¬«`ØXƒe

 IÉaƒH ∂æÑdG ≠∏ÑJ óæY :¢SÓaE’G hCG á«∏gC’G ¿Gó≤a hCG IÉaƒdG ádÉM »`a  .7
 ¿EÉa »FÉ°†b ôeCG ÖLƒÃ ¬°SÓaEG hCG á«fƒfÉ≤dG á«∏gC’G ó≤a hCG ÜÉ°ù◊G ÖMÉ°U

 äÉfÉª°†dGh ∫GƒeC’G ™«ªL õéëjh ¬d óFÉ©dG ÜÉ°ù◊G π«¨°ûJ ∞bƒj ∂æÑdG

 ∂æÑdG iód IOƒLƒe hCG É¡H kÉæFGO kÉ≤M’ ÜÉ°ù◊G ¿ƒµ«°S hCG ¿ƒµj »àdG äÉµ∏àªŸGh

 »àdG á°üàîŸG äÉ¡÷G øe áeRÓdG ≥FÉKƒdG Qhó°U ó©H ’EG É¡©aO ºàj ’h ¬ª°SÉH

 IOÉŸG »`a ¬«dEG QÉ°ûŸG á°UÉ≤ŸG ≥M ΩGóîà°SG ∂æÑ∏d  Rƒéjh .≠dÉÑŸG ∂∏J ™aO õ«Œ

 …CG OGó°ùd ÜÉ°ù◊G »`a øFGódG ó«°UôdG πc hCG øe AõL πjƒëàd √ÓYCG (4)

.πëj ⁄ hCG É¡bÉ≤ëà°SG óYƒe πM AGƒ°S ∂æÑ∏d ¬ÑMÉ°U ≈∏Y á≤ëà°ùe á«fƒjóe

 äÉµ«°ûdG ôJÉaO ™«ªL Èà©J :ÜÉ°ù◊G ÖMÉ°U IRƒM »`a »àdG äGóæà°ùŸG  .8
 ¬à«dhDƒ°ùe â– ÜÉ°ù◊G ÖMÉ°üd ÉgQGó°UEG ºàj »àdG iôNC’G äGóæà°ùŸGh

 .ådÉK ±ôW πÑb øe É¡eGóîà°SG ádÉM »`a k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh √OôØÃ

 ‘ ∂æÑdG ≥ëH ¢SÉ°ùŸG ¿hO :ÜÉ°ù◊G »`a ó«°Uô∏d ≈fOC’G ó◊G äÉÑ∏£àe  .9
 ,á«bÉØJ’G √òg øe 10 IOÉŸG ‘ OQGƒdG Ö°ùM ,ÜÉ°ù◊G ÖMÉ°U ÜÉ°ùM ∫ÉØbEG

.ÜÉ°ù◊G ‘ ó«°UôdG øe ≈fOCG óëH ®ÉØàM’ÉH Ωõ∏e ÒZ ÜÉ°ù◊G ÖMÉ°U ¿EÉa

 »`a âbh …CG »`a ÜÉ°ù◊G πØb ÜÉ°ù◊G ÖMÉ°U hCG ∂æÑ∏d Rƒéj :ÜÉ°ù◊G πØb  .10
:á«dÉàdG ä’É◊G

 ádÉ◊G √òg »`ah ,ÜÉ°ù◊G ∫ÉØbE’ kÉ«ª°SQ kÉÑ∏W ÜÉ°ù◊G ÖMÉ°U Ωó≤j ÉeóæY  (CG

 ÒZ äÉµ«°T ájCGh ÊhÎµdE’G ±Gô°üdG ábÉ£H IOÉYEG ÜÉ°ù◊G ÖMÉ°U ≈∏Y Öéj

.∂æÑdG ¤EG áeóîà°ùe

 IóŸ kGôØ°U ÜÉ°ù◊G ó«°UQ »≤H GPEG ÜÉ°ù◊G ¥ÓZEG »`a ≥◊ÉH ∂æÑdG ßØàëj  (Ü

.ÜÉ°ù◊G íàa ïjQÉJ øe kÉeƒj 90

 πeÉc ÜÉ°ù◊G ÖMÉ°U Öë°S GPEG ÜÉ°ù◊G ¥ÓZEG »`a ≥◊ÉH ∂æÑdG ßØàëj  (ê

.äGƒæ°S 4 IóŸ kGôØ°U ÜÉ°ù◊G ó«°UQ íÑ°UCGh ó«°UôdG

 hCG á∏ªàµe ÒZ äÉeƒ∏©e OƒLh ádÉM ‘ ÜÉ°ù◊G ∫ÉØbEG ‘ ≥◊ÉH ∂æÑdG ßØàëj  (O

 íàa ” »àdG ¢VGôZC’G ±ÓN iôNCG ¢VGôZCG ájC’ ÜÉ°ù◊G ΩGóîà°SG ádÉM ‘

 äÓeÉ©ŸG øe ÉjCG ¿CÉH ∂æÑdG iód ∑ƒµ°T OƒLh ádÉM ‘ hCG ,É¡∏LC’ ÜÉ°ù◊G

 ,á≤Ñ£ŸG ÜÉgQE’G πjƒ“h ∫GƒeC’G π°ùZ áëaÉµe áª¶fC’ ÉaÓN â“ ób IòØæŸG

 ¤EG ôaƒàŸG ó«°UôdG IOÉYEG ,á«eÉ¶f Oƒ«b ájG ∑Éæg øµJ ⁄ ¿EG ,∂æÑ∏d Rƒéjh

.»Yô°ûdG √Qó°üe

 øe kÉeƒj 30 πÑb ÜÉ°ù◊G ∫ÉØbEG QGô≤H ÜÉ°ù◊G ÖMÉ°U ÆÓHEÉH ∂æÑdG Ωƒ≤«°S  (√

.áªFÓe ÉgGôj »àdG á≤jô£dÉH ∂dPh ÜÉ°ùë∏d »∏©ØdG ∫ÉØbE’G ïjQÉJ

 √òg ‘ OQGƒdG ∞jô©àdG Ö°ùM) ábÉ£ÑdG IOÉYEG ÜÉ°ù◊G ÖMÉ°U ≈∏Y Öéj  (h

ÜÉ°ù◊G ∫ÉØbEG óæY ∂æÑ∏d äÉµ«°ûdG ôJÉaOh  (•hô°ûdGh ΩÉµMC’G

 ÜÉ°ù◊G ∫ÉØbEG óæY áª∏à°ùŸG ábÉ£ÑdGh äÉµ«°ûdG ôJÉaO ±ÓJEG ∂æÑdG ≈∏Y Öéj  (R

.π«ª©dG πÑb øe

 OƒLh ádÉM ‘ ÜÉ°ù◊G ∫ÉØbE’ ÜÉ°ù◊G ÖMÉ°U Ö∏W OQ hCG/h ¢†aQ ∂æÑ∏d ≥ëj  (ì

 π«Ñ°S ≈∏Y ,∂dP πª°ûjh .ÜÉ°ù◊ÉH áWƒHôe áªFÉb äÉéàæe hCG á«dÉe äÉeóN ájCG

 äÓ«¡°ùàdG ,∞∏°ùdG ,¢Vhô≤dG ,á«fÉªàF’G äÉbÉ£ÑdG ,ô°ü◊G ¢ù«dh ôcòdG

.ÜÉ°ùM íàa Ö∏£àJ iôNCG äÉeóN hCG äÉéàæe ájG hCG á«fÉªàF’G

 äÉbhC’G ™«ªL »`a ≥◊ÉH ∂æÑdG ßØàëj :ΩÉµMC’Gh •hô°ûdG OƒæH πjó©J  .11
 ±ƒ°Sh .IójóL ΩÉµMCGh •hô°T ∫ÉNOEG hCG/h •hô°ûdGh ΩÉµMC’G πjó©J hCG Ò«¨àH

 kÉeƒj 30 πÑb äÓjó©àdG hCG äGÒ«¨àdG ∂∏àH ÜÉ°ù◊G ÖMÉ°U QÉ©°TEÉH ∂æÑdG Ωƒ≤j

 ∂∏J íÑ°üJ ±ƒ°Sh .áªFÓe ÉgGôj »àdG ¥ô£dÉH ∂dPh PÉØædG ïjQÉJ øe

 …òdG Ωƒ«dG øe kGQÉÑàYG ÜÉ°ù◊G ÖMÉ°üd áeõ∏eh IòaÉf äÓjó©àdG hCG äGÒ«¨àdG

 ∂∏J ∫ƒÑ≤H ÜÉ°ù◊G ÖMÉ°U áÑZQ ΩóY ∫ÉM »`ah .¬«`a ÉgPÉØfEGh Égô°ûf ºàj

 øe ∂æÑdG äÉeóN ΩGóîà°SG øY ∞bƒàdG É¡d / ¬d Rƒé«`a äÓjó©àdG/äGÒ«¨àdG

 ±Gô°üdG ábÉ£H IOÉYEG ÖLƒàj ádÉ◊G √òg »`ah ,ÜÉ°ù◊G ∫ÉØbEG ∫ÓN

.ÉgDhÉ¨dEG ºà«d ∂æÑdG ¤EG áeóîà°ùŸG ÒZ äÉµ«°ûdG áaÉch ÊhÎµdE’G

:ácÎ°ûŸG äÉHÉ°ù◊G  .12

 ≥ëà°ùj ≠∏Ñe …CG øY øeÉ°†àdÉH k’hDƒ°ùe ácÎ°ûŸG äÉHÉ°ù◊G »`a ∂jô°T πc Èà©j  (CG

.√ÓYCG IQƒcòŸG äÉHÉ°ù◊G ¢Uƒ°üîH ∂æÑ∏d

 ΩÉµMC’Gh •hô°ûdG √ò¡H ΩGõàd’G ≈∏Y ¢üî°T øe ÌcCG á≤aGƒe hCG ™«bƒJ ∫ÉM »`a  (Ü

 ¬Ñ∏£àj ÉªÑ°ùMh øeÉ°†àdÉH ¿ƒµj •hô°ûdG ∂∏àH ¢UÉî°TC’G A’Dƒg ΩGõàdG ¿EÉa

 …CG ¿EGh ™ª÷G á¨«°U øY È©J OôØŸG á¨«°üH Éæg IOQGƒdG äÉª∏µdG ¿EÉa ¢üædG

 òaÉf kGQÉ©°TEG Èà©j ¢UÉî°TC’G A’Dƒg øe óMGh …CG ¤EG •hô°ûdG √òg ÖLƒÃ QÉ©°TEG

.kÉ©«ªL º¡«dEG ∫ƒ©ØŸG

 ó≤Yh ácQÉ°ûŸG äÉ«bÉØJÉH á≤∏©àŸG äÉeƒ∏©ŸG ™«ªL ≈≤ÑJ :ICÉ°ûæŸG πµ«g Ò«¨J  .13

 Ú°VƒØŸGh OÉ–’G hCG á«©ª÷G hCG …OÉædG óYGƒbh »°SÉ°S’G ΩÉ¶ædGh ¢ù«°SCÉàdG

 É¡d äÓjó©J ájCG ∂æÑdG º∏à°ùj ¿CG ¤EG IòaÉf ∂æÑdG ¤EG â¨∏HCG »àdGh ™«bƒàdÉH

.ÜÉ°ù◊G ÜÉë°UCG πÑb øe ábó°üe

 Öë°ùdG äÓ«¡°ùJ ÜÉ°ù◊G ÖMÉ°U iód øµj ⁄ Ée :±ƒ°ûµŸG ≈∏Y Öë°ùdG  .14

:‹ÉàdG ≥«Ñ£J ºà«°S ,∂æÑdG ™e á∏°üØæe äÓ«¡°ùJ á«bÉØJG ÖLƒÃ ±ƒ°ûµŸG ≈∏Y

 ÜÉ°ù◊G ∞°ûc »`a ÖÑ°ùà«°S É¡aô°U ¿Éc GPEG ™aO ¿hóH äÉµ«°ûdG OÉ©J ±ƒ°S  (CG

 ÉgQó°üj »àdG á«ª°SôdG Ωƒ°SôdG áaô©àd kÉ≤ah ÜÉ°ù◊G ≈∏Y Ωƒ°SQ ó«b Rƒéjh

.¬JOÉYEG ºàJ ∂«°T πc øY ôNB’ âbh øe ∂æÑdG

  πHÉ≤e kÉaƒ°ûµe ÜÉ°ù◊G π©Œ ≠dÉÑe ™aóH CÉ£ÿG ≥jôW øY ∂æÑdG ΩÉb GPEG  (Ü

 ±ô°U hCG ‹B’G ±ô°üdG ábÉ£H ΩGóîà°SG ≥jôW øY ºàJ »àdG ájó≤ædG äÉHƒë°ùdG

 ÖMÉ°U ≈∏©a ,iôNCG ™aO á∏«°Sh ájCG hCG ‹B’G ±ô°üdG ábÉ£H äÉ«∏ªY hCG äÉµ«°ûdG

.Ö∏£dG óæY kGQƒa ±ƒ°ûµŸG ó«°UôdG á«£¨J ÜÉ°ù◊G

:ácôëàŸG ÒZ á«aô°üŸG äÓeÉ©àdG h äÉbÓ©dG h äÉHÉ°ù◊G  .15

 QGó°UEG / …ó≤f Öë°S) á«dÉe á«∏ªY ôNBG ≈∏Y »°†Á ⁄ GPEG §°ûf ÜÉ°ù◊G Èà©j  (CG

 π«ª©dG ÉgòØf (ÜÉ°ù◊G øe ádGƒM / ∂«°T ´GójEG / …ó≤f ´GójEG / ¥ó°üe ∂«°T

 øe …CG ∫ÓN øe …OÓ«e Gô¡°T 24 øe ÌcCG ÜÉ°ù◊G ≈∏Y ¢VƒØŸG ¬∏«ch hCG

. Ióªà©ŸG ∂æÑdG äGƒæb

 á«∏ªY ôNBG  ïjQÉJ øe ÉjOÓ«e Gô¡°T 24 øe ÌcCG πªcCG GPEG ócGQ ÜÉ°ù◊G Èà©j  (Ü

 ádGƒM / ∂«°T ´GójEG / …ó≤f ´GójEG / ¥ó°üe ∂«°T QGó°UEG / …ó≤f Öë°S) á«dÉe

 äGƒæb øe …CG ∫ÓN øe ÜÉ°ù◊G ≈∏Y ¢VƒØŸG ¬∏«ch hCG π«ª©dG ÉgòØf (ÜÉ°ù◊G øe

 .Ióªà©ŸG ∂æÑdG

 ôNBG  ïjQÉJ øe ÉjOÓ«e Gô¡°T 60 Ióe  πªcCG GPEG ¬H ÖdÉ£e ÒZ ÜÉ°ù◊G Èà©j  (ê

 ∂«°T ´GójEG / …ó≤f ´GójEG   / ¥ó°üe ∂«°T QGó°UEG / …ó≤f Öë°S) á«dÉe á«∏ªY

 …CG ∫ÓN øe ÜÉ°ù◊G ≈∏Y ¢VƒØŸG ¬∏«ch hCG π«ª©dG ÉgòØf (ÜÉ°ù◊G øe ádGƒM /

.Ióªà©ŸG ∂æÑdG äGƒæb øe

 ÉjOÓ«e Gô¡°T 180 πªcCG GPEG  ∂æÑdG øY ™£≤æe ¬ÑMÉ°Uh ∑hÎe ÜÉ°ù◊G Èà©j  (O

 …ó≤f ´GójEG / ¥ó°üe ∂«°T QGó°UEG / …ó≤f Öë°S) á«dÉe á«∏ªY ôNBG  ïjQÉJ øe

 ≈∏Y ¢VƒØŸG ¬∏«ch hCG π«ª©dG ÉgòØf (ÜÉ°ù◊G øe ádGƒM / ∂«°T ´GójEG /

.Ióªà©ŸG ∂æÑdG äGƒæb øe …CG ∫ÓN øe ÜÉ°ù◊G

:ábôØàe ΩÉµMCG  .16

 hCG äÉfÉª°†dG øY ¬d á≤ëà°ùe iôNCG Ωƒ°SQ …CGh ≠dÉÑŸG ™«ªL ó«b ∂æÑ∏d ≥ëj  (CG

 á∏°SôŸG iôNC’G á«dÉŸG ¥GQhC’G hCG ™aódG ôeGhCG hCG äÉµ«°ûdG hCG ä’É«ÑªµdG

 CÉ£N øY áŒÉf IQÉ°ùN …CG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh .™aóJ ⁄ »àdGh π«°üëà∏d

.∂æÑdG øY áHÉ«ædÉH πª©j π°SGôe hCG »ÑæLCG hCG »∏ ∂æH øe

 »àdGh É¡LQÉN hCG áµ∏ªŸG »`a äÓª©dG ∫OÉÑJ äÉ«∏ªYh ™aódG ôeGhCG ™«ªL ¿ƒµJ ±ƒ°S  (Ü

 .ÜÉ°ù◊G ÜÉë°UCG á≤Øfh á«dhDƒ°ùe ≈∏Y ÜÉ°ù◊G ÜÉë°UCG øY áHÉ«f ∂æÑdG É¡H Ωƒ≤j

 ,áeÉJ ájô°ùHh ,iôNC’G äÉ°ù°SDƒŸG ÆÓHEG »`a ≥◊ÉH ¬°ùØæd ∂æÑdG ßØàëj  (ê

 »`a ¬cGÎ°TG ¢Uƒ°üîH kÉªFÓe ¿ƒµj hCG Ωõ∏j ÉªÑ°ùM ÜÉ°ù◊ÉH ≥∏©àJ äÉeƒ∏©Ã

.∫GƒeCÓd ÊhÎµd’G πjƒëà∏d áµÑ°T ájCG

 áµ∏ªŸG »`a IòaÉædG á©jô°ûdG ΩÉµMCG ≈∏Y AÉæH ô°ùØJh •hô°ûdGh OƒæÑdG √òg ™°†îJ  (O

 ,á«aô°üŸG ÜÉ°S ábÉ£Ñd π«ª©dG π«©ØJ OôéÃ »FÉ≤∏J πµ°ûH á∏©Øe ÒKCG áeóN ¿ƒµJ .24

 äÉ«∏ªY AGôLEG ‘ É¡eGóîà°SG ÜÉ°S ábÉ£H »∏eÉ◊ ÒKCG áeóN í«àJ å«M

 á«æ≤J ∫ÓN øe ábÉ£Ñ∏d …ô°ùdG ºbôdG ∫ÉNOEG ¿hóH ™«ÑdG •É≤f ÈY äÉjÎ°ûŸG

 •É≤fRÉ¡L ΩÉeCG ÜÉ°S ábÉ£H ôjôªàH π«ª©dG Ωƒ≤j å«M ,ióŸG Öjôb ∫É°üJ’G

.∂dòH ¢UÉÿG ™«ÑdG

 áeóÿG √òg ≥jôW øY äÉ«∏ª©dG AGôLE’ áÑMÉ°üŸG ôWÉîŸÉH ¬ª∏©H π«ª©dGô≤j .25

 óM πjó©J ±ô°üª∏d ≥ëjh .É¡dÓN øe ºàJ »àdG äÉ«∏ª©dG á«dhDƒ°ùe πeÉc πªëàjh

 AÉØ«à°SG ¤EG áLÉ◊G ¿hO ábÓ©dG äGP íFGƒ∏dGh áª¶fC’G ™e ≥aGƒàj ÉÃ ™aódG

.π«ª©dG á≤aGƒe

:(AÓª©dG áeóN õcôe) ∞JÉ¡dG ÈY »`aô°üŸG πeÉ©àdG  (`g

 á«dÉàdG äÉë∏£°üª∏d ¿ƒµj ±ƒ°ùa ,∂dP ±ÓN ¢üædG Ö∏£àj ⁄ Ée :∞jQÉ©J  .1

 :É¡eÉeCG áë°VƒŸG ÊÉ©ŸG

 »àdGh ∂æÑdG iód iôNC’G π«ª©dG äÉHÉ°ùMh »°ù«FôdG ÜÉ°ù◊G »æ©J "äÉHÉ°ù◊G"  

 .äÉHÉ°ù◊G √òg ≈∏Y äÉ«∏ª©dG ò«`Øæàd É¡«∏Y ∂æÑdG ≥aGhh π«ª©dG ÉgQÉàNG

.∞JÉ¡dG ≥jôW øY »`aô°üŸG πeÉ©à∏d á«dB’G áeóÿG »æ©J "Iô°TÉÑŸG áeóÿG"  

 áeóÿG ≈∏Y ∫ƒ°üë∏d kÉÑ∏W Ωób …òdG »©«Ñ£dG ¢üî°ûdG »æ©j "π«ª©dG"  

 .Iô°TÉÑŸG

 π«ª©∏d ∂æÑdG πÑb øe QOÉ°üdG …ô°ùdG ºbôdG »æ©j "»°üî°ûdG ∞jô©àdG ºbQ"  

.πjóH ºbQ …CG ∞jô©àdG πª°ûjh Iô°TÉÑŸG áeóÿG ¢Uƒ°üîH

 ≥aGhh π«ª©dG √QÉàNG …òdG ∂æÑdG iód π«ª©dG ÜÉ°ùM »æ©j "»°ù«FôdG ÜÉ°ù◊G"  

.ÜÉ°ù◊G Gòg ≈∏Y äÉ«∏ª©dG ò«`Øæàd ∂æÑdG ¬«∏Y

 áeóÿG ∫ÓN øe IôaƒàŸG á«`aô°üŸG äÉeóÿG øe …CG ΩGóîà°SG »æ©J "á«∏ª©dG"  

 π«ª©dG πÑb øe ∫ƒ ÒZ ¢üî°T πÑb øe ΩGóîà°S’G ∂dP ¿Éc ƒd ≈àM Iô°TÉÑŸG

.¢û¨dG hCG πjÉëàdG ≥jôW øY hCG

 á£°SGƒH ºàJ É¡fCG ó≤à©j hCG ºàJ »àdG äÉ«∏ª©dG ™«ªL øY k’hDƒ°ùe π«ª©dG Èà©j  .2

 AGƒ°S ¿Éc kÉª¡e ¢VôZ …C’ …ô°ùdG ºbôdG hCG/h Iô°TÉÑŸG áeóÿG ΩGóîà°SG

 ™«ªL øY π«ª©dG ∫RÉæàjh . π«ª©dG á≤aGƒe ¿hO / á≤aGƒÃ hCG º∏Y ¿hO/º∏©H

 ΩGóîà°S’G ÖÑ°ùH CÉ°ûæJ IQÉ°ùN …CG ¢Uƒ°üîH ∂æÑdG √ÉŒ äÉ°†jƒ©àdGh ¥ƒ≤◊G

.…ô°ùdG ºbôdG hCG/h Iô°TÉÑŸG áeóî∏d ¢VƒØŸG ÒZ

:»∏j ÉÃ π«ª©dG Ωõà∏j  .3

 …ô°ùdG ºbôdG íÑ°UCG Ée GPEG kGQƒa ∂æÑdG QÉ©°TEGh …ô°ùdG ºbôdG ájô°S ≈∏Y á¶aÉëŸG  (CG

.Údƒ ÒZ øjôNBG ¢UÉî°TCG iód kÉahô©e

 áeóÿÉH ≥∏©àJ …hÉYO hCG äÉ≤«≤– ájCG ádÉM »`a ∂æÑdG ™e πeÉµdG ¿hÉ©àdG  (Ü

.É¡JÉeGóîà°SG hCG Iô°TÉÑŸG

.Iô°TÉÑŸG áeóÿG ΩGóîà°SG áé«àf ¬HÉ°ùM ≈∏Y Ió«≤ŸG ≠dÉÑŸG ™«ªL πª–  (ê

 πHÉ≤e …ƒæ°ùdG áeóÿG º°SQ ÉæHÉ°ùM/»HÉ°ùM ≈∏Y ó«≤j ¿CÉH ∂æÑdG ¢†jƒØJ  (O

.ôNB’ âbh øe ∂æÑdG √Oóëj ÉªÑ°ùM ∂dPh Iô°TÉÑŸG áeóÿG ΩGóîà°SG

 É¡HÉ°ùàMG ºàj Ωƒ°SQ ájCG »°ù«FôdG π«ª©dG ÜÉ°ùM ≈∏Y ó«≤j ¿CÉH ≥◊G ∂æÑ∏d ¿ƒµj  (√

.Iô°TÉÑŸG áeóÿG ≥jôW øY áHƒ∏£ŸG äÉeóÿG πHÉ≤e ôNB’ âbh øe

 áæ«Hh á«FÉ¡fh áë«ë°U ÉgQÉÑàYGh äÓeÉ©ŸG ™«ª÷ ±ƒ°ûµdG / äGQÉ©°TE’G ∫ƒÑb  (h

 ∞JÉ¡dG ΩÉbQCG ∫ÓN øe hCG kÉ«£N É¡«∏Y ¢VGÎY’G ºàj ⁄ Ée ¬d áeõ∏eh á©WÉb

.ÉgQGó°UEG øe kÉeƒj ÚKÓK ∫ÓN ∂dPh Iô°TÉÑŸG áeóî∏d á°ü°üîŸG

24. Atheer will be activated by the bank automatically when the 
customer activates the card and allows the card holder to 
make electronic payments within the limit specified by the 
Bank through infra-red exposure with the POS terminal 
without entering the PIN or a onetime passwords.

25. The customer hereby acknowledge  their awareness of the 
risks associated with ultra-PIN Atheer connection and that 
they shall, in all cases, be fully responsible for all transactions 
executed in this manner. The bank reserves the right to 
unilaterally change the limit of payment in accordance with 
relevant regulations without notifying the customer.

e) SABB Direct

1. Definitions: Unless the context otherwise requires, the 

following terms shall have the following meanings:

 “Accounts” means the Primary Account and the 

Customer’s other Accounts with the Bank which the 

Customer has designated and the Bank has agreed to effect 

transactions.

 “SABB Direct” means Automated Telephone Banking 

Service.

 “Customer” means the person who has applied for SABB 

Direct.

 “PIN” means the Personal Identification Number issued by 

the Bank to the Customer in connection with SABB DIRECT 

and includes any replacement number.

 “Primary Account” means the Customer’s Account with 

the Bank which the Customer has designated and the Bank 

has agreed to perform transactions.

 “Transaction” means a utilisation of any of the Banking 

facilities available through the use of SABB Direct and 

includes any utilisation that may be unauthorised by the 

Customer or otherwise fraudulent or dishonest.

2. The Customer shall be liable for all transactions processed 

by the use or purported use of SABB Direct and/or the PIN 

for any purpose whatsoever, with or without Customer's 

knowledge or consent. The Customer waives all rights and 

remedies against the Bank in respect of any loss arising from 

unauthorised use of SABB Direct and/or PIN.

3. The Customer shall:

a) Maintain the secrecy of the PIN and notify the Bank 

immediately if the PIN becomes known to any unauthorised 

persons.

b) Cooperate fully with the Bank in the event of any 

investigations or litigation relating to SABB Direct or its use.

c) Be liable for the amounts debited to his Account due to use 

of SABB Direct Service.

d) Authorise the Bank to debit his Account with the annual 

service fee for the use of SABB Direct as fixed by the Bank 
from time to time.

e) The Bank shall be entitled to debit the Customer's Primary 
Account for any charges levied from time to time for 
services requested via SABB Direct.

f) Accept Advices/Statements for all transactions and to treat 
same as binding and final unless complained in writing or 
through dedicated telephone numbers of “SABB Direct 
Service” within thirty days of the issue thereof.

 ábÉ£ÑdG ∫ƒÑb ájQÉŒ á°ù°SDƒe ájCG ¢†aQ ¢Uƒ°üîH á«dhDƒ°ùe ájCG ∂æÑdG πªëàj ’  .16

 πµ°T …CÉH k’hDƒ°ùe ∂æÑdG Èà©j ’h ,ôNBG πµ°T …CÉH hCG ÊhÎµdEG ójó°ùJ RÉ¡L …CG »`a

 ºàj »àdGh ábÉ£ÑdG πeÉ◊ É¡Áó≤J ºàj äÉeóN hCG ™FÉ°†H ájCG øY ∫Éµ°TC’G øe

 πM ábÉ£ÑdG πeÉM ≈∏Y Ú©àj ∂dP ≈∏Y AÉæHh ábÉ£ÑdG  ΩGóîà°SÉH É¡àª«b ójó°ùJ

 ∂∏J øe …CG ¿CG IÉYGôe ™e ,É¡°ùØf á°ù°SDƒŸG ™e ájQÉéàdG á°ù°SDƒŸG ó°V ¬jhÉµ°T

 øe …CG øe ábÉ£ÑdG πeÉM »`Ø©J ød ájQÉéàdG á°ù°SDƒŸG ó°V áYƒaôŸG …hÉµ°ûdG

 ¬d á≤ëà°ùe ≠dÉÑe ájCG OGOÎ°SG ábÉ£ÑdG πeÉM ≈∏Y Öéjh ∂æÑdG √ÉŒ ¬JÉeGõàdG

.∂æÑdG øe ¢ù«dh Iô°TÉÑe ájQÉéàdG á°ù°SDƒŸG øe

 ºàJ »àdG äÉeóÿG hCG ™∏°ùdG äÉjÎ°ûe πc áª«b ábÉ£ÑdG πeÉM ÜÉ°ùM ≈∏Y ó«≤J  

 …CG iód ™«ÑdG òaÉæe óæY ÊhÎµdE’G ójó°ùàdG IóMh ≥jôW øY ábÉ£ÑdG ΩGóîà°SÉH

 πeÉM ™«bƒJ ΩóY ¿EGh ,ábÉ£ÑdG ΩGóîà°SÉH â“ äÉYƒaóe …CG hCG ájQÉŒ á°ù°SDƒe

.∂dòH ≥∏©àj Éª«`a ∂æÑdG √ÉŒ ¬JÉ«dhDƒ°ùe øe ¬«`Ø©j ød ∫É°üjEG …CG ≈∏Y ábÉ£ÑdG

 √ò¡H OQGh ΩGõàdG …CG ò«`ØæJ hCG áeóN ájCG Ò`aƒJ ΩóY øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ød  .17

 á≤jô£H ∂dP ¿ÉcCG kAGƒ°S ¬JOGQEG êQÉN iôNCG ±hôX hCG ´Gõf …CG ÖÑ°ùH •hô°ûdG

 ÒZ hCG Iô°TÉÑe QGô°VCG ájCG øY k’hDƒ°ùe ¿ƒµj ød Éªc Iô°TÉÑe ÒZ hCG Iô°TÉÑe

 ±ô°üdG Iõ¡LCG øe …CG »`a ábÉ£ÑdG ΩGóîà°SÉH á≤∏©àe hCG øY áŒÉf Iô°TÉÑe

 iôNCG äGóMh ájCG hCG ™«ÑdG òaÉæe óæY ÊhÎµdE’G ójó°ùàdG äGóMh hCG ÊhÎµdE’G

 hCG π£©J óæY hCG ÊhÎµdE’G ±Gô°üdG RÉ¡L »`a ¬àbDƒe áØ°üH ∫GƒeC’G ôaƒJ ΩóY hCG

.Iõ¡LC’G ∂∏J øe …CG π°ûa

 ™aódGh πjƒëàdGh …ó≤ædG Öë°ùdGh äÉjÎ°ûŸÉH á°UÉÿG ábÉ£ÑdG äÓeÉ©e ™°†îJ  .18

 ±GôWC’Gh ∂æÑdG ÉgOóëj ÉªÑ°ùM ájOôØdGh á«dÉªLE’G á«eƒ«dG äÓeÉ©ŸG Ohó◊

.ôNB’ âbh øe ábÉ£ÑdG πÑ≤J »àdG iôNC’G

 »Hô©dG ó≤ædG á°ù°SDƒe áª¶fCG Ö°ùMh ∂æÑdG ôjó≤àd kÉ≤ah ,ábÉ£ÑdG πeÉ◊ Rƒéj  .19

 ábÉ£ÑdG πeÉM πªëàjh .á«eƒ«dG äÓeÉ©ŸG óM ¢†«`ØîJ hCG IOÉjR Ö∏W ,…Oƒ©°ùdG

.ó◊G Gòg IOÉjR ÖÑ°ùH CÉ°ûæJ ób »àdGh á£ÑJôŸG ôWÉîŸG øY á«dhDƒ°ùŸG πeÉc

 êQÉNh πNGO äÉjÎ°ûª∏dh …ó≤ædG Öë°ù∏d á«aô°üŸG ÜÉ°S ábÉ£H ΩGóîà°SG øµÁ .20

 âbh »FÉ≤∏J πµ°ûH ∂æÑdG ÉgOóëj »àdGh á«dÉàdG á«eƒ«dG Ohóë∏d kÉ≤ah áµ∏ªŸG

   :ábÓ©dG äGP íFGƒ∏dGh áª¶fC’G ™e ≥aGƒàj ÉÃ ábÉ£ÑdG QGó°UEG

…Oƒ©°S ∫ÉjQ 5,000.00 :…ó≤ædG Öë°ùdG (CG

…Oƒ©°S ∫ÉjQ 20,000.00 :™«ÑdG •É≤f ÈY äÉjÎ°ûŸG (Ü  

 …Oƒ©°S ∫ÉjQ 5,000.00 :âfÎfE’G áµÑ°T ÈY AGô°ûdG (ê  

 hCG ™«ÑdG •É≤f ÈY äÉjÎ°ûŸÉH ¢UÉÿG ábÉ£Ñ∏d »eƒ«dG ó◊G Ò¨J π«ª©∏d øµÁ .21

ÜÉ°ùd á©HÉàdG á«fhÎµd’G äGƒæ≤dG ∫ÓN øe §≤a âfÎf’G áµÑ°T ÈY AGô°ûdG

.âbh …CG ‘  

 π«ª©dG π«©ØJ OôéÃ »FÉ≤∏J πµ°ûH á∏©Øe âfÎfE’G áµÑ°T ÈY AGô°ûdG áeóN ¿ƒµJ .22

 áµÑ°T ÈY AGô°ûdG á«°UÉN ±É≤jEG π«ª©∏d øµÁh .á«aô°üŸG ÜÉ°S  ábÉ£Ñd

 π«ª©∏d øµÁ Éªc .∂æÑdG Égôaƒj »àdG á«fhÎµd’G äGƒæ≤dG ∫ÓN øe âfÎf’G

 äGƒæ≤dG ∫ÓN øe iôNCG Iôe âfÎfE’G áµÑ°T ÈY AGô°ûdG á«°UÉN π«©ØJ

.ÜÉ°ùd á«fhÎµd’G

 ábÉ£H ≈∏Y ºàJ »àdG äÉ«∏ª©dG ™«ªL øY á«dhDƒ°ùŸG πeÉc πªëàj h ¬ª∏©H π«ª©dG ô≤j .23

 »àdG äGAGôLE’G ™«ªL ≈∏Y ¬à≤aGƒeh âfÎfE’G áµÑ°T ∫ÓN øe á«aô°üŸG ÜÉ°S

.âfÎfE’G áµÑ°T ÈY AGô°ûdG äÉ«∏ªY ΩÉ“E’ ¬HÉ°ùM ≈∏Y ±ô°üŸG Égòîà«°S

16. The Bank shall not be liable for any refusal of any merchant 

establishment to honour the Card on any POS terminal or in 

any other form, nor will the Bank be responsible in any way 

for any of the goods or services supplied to the Cardholder 

for which payment was made by use of the Card. 

Complaints against the merchant should be resolved by the 

Cardholder with the merchant establishment and no claim by 

the Cardholder against the merchant establishment will 

relieve the Cardholder from any obligation to the Bank. Any 

refund due to the Cardholder from the merchant shall be 

obtained by the Cardholder direct from the merchant and not 

from the Bank.

 The value of the purchase of goods, or services, effected by 

the use of the Card in a POS terminal or any payments made 

by the Card at an establishment will be debited to the 

Cardholder’s Account. The Cardholder’s failure to sign any 

receipt will not relieve the Cardholder from liabilities to the 

Bank in respect thereof.

17. The Bank will not be liable for any failure to provide any 

service or to perform any obligation hereunder, where such 

failure is attributable, whether directly or indirectly, to any 

dispute or other circumstances beyond its control. The Bank 

will not be liable for any consequential or indirect damage 

arising from or related to, the use of the Card on any ATM, 

POS or other terminal, the temporary insufficient of funds in 

the ATM, or the malfunction/failure of such equipment.

18. Card transactions for purchases, withdrawal, transfers and 
payments are subject to the respective daily total and 
individual transaction limits as determined by the Bank and 
other parties accepting the Card from time to time.

19. The Cardholder may, at the Bank’s discretion and subject to 

SAMA regulation, request to increase/decrease of his/her Card 

daily transaction limit. In case of increase in the transaction 

limit, the Cardholder accepts and bears full responsibility for 

the associated risk that may arise due to higher exposure.

 20. SABB Debit Card can be used for purchases and cash 

withdrawals within and outside KSA, subject to daily limits 

which are determined by the bank automatically at the time of 

issuance of the card in accordance with the relevant laws and 

regulations:

 A) Daily cash withdrawal limit is SAR 5,000.00

 B) Daily  purchases- POS limit is SAR 20,000.00

 C) Daily cash withdrawal limit is SAR 5,000.00

21. The customer can change the daily limit of SABB Debit card 

for purchases-POS or e-commerce transaction by using all 

SABB electronic channels at any time.

22. Online purchases will be activated by the bank automatically 

when the customers activates his debit card. The customer 

can de-activate online purchases through the Internet using 

SABB electronic channels.

23. The customers acknowledges that he will be fully responsible 

for all transactions executed through the internet, and that the 

customer approves all the procedures that the bank will take 

to process the transactions.

6. The Cardholder will exercise every possible care to prevent 
the Card from being used by any other person, and from 
being lost or stolen, and shall notify the Bank immediately 
and confirm to the Bank in writing in case of theft or loss of 
the Card. It is understood the Bank will not be liable for 
transactions prior to receipt of written notification of loss or 
theft of the Card.

 The loss or theft or any unauthorised use of the Card should 
be reported immediately upon discovery to the Bank's Card 
Centre on telephone no. 920007222, and immediately 
confirmed by fax or in writing. However, it is understood that 
any telephone or fax notification is neither binding on the 
Bank nor can it release the Cardholder from responsibility 
and liabilities unless written confirmation of the loss of the 
Card is received by the Bank.

 The Bank will be under no obligation to issue a replacement 
Card to the Cardholder following its loss or theft. In case the 
Bank agrees to issue a replacement Card, such Card will be 
subject to the prevailing replacement Card fee. Any 
replacement Card issued by the Bank to the Cardholder shall 
be subject to the same Terms and Conditions with the same 
benefits, facilities and obligations, and shall be considered in 
all cases as part of the principal or original Card and not a 
separate or standalone Card.

7. The Bank will include all transactions effected by use of the 
Card in the periodic Statement issued to the Cardholder.

8. The Bank's record of transactions processed by the use of 
the Card shall be conclusive and binding in all cases.

9. The Cardholder is not entitled to overdraw the Account with 
the Bank or to withdraw/transfer funds by use of the Card in 
excess of the available balance in the Account.

10. The Bank will enable the Accountholder to set his Personal 
Identification Number (PlN) via ATM machine or in any way it 
deems fit. The PIN is strictly confidential and must not be 
disclosed to another party under any circumstances.

 The Cardholder shall not keep any written record of the PIN 
in any place, or in a manner which may enable another party 
to use the PIN and Card.

11. The Cardholder shall at all times remain liable for any 
transaction made by use of the Card and shall indemnify the 
Bank against all loss/damage howsoever caused by any 
unauthorised use of the Card or related PIN, and the Bank 
shall be entitled to assume all usage of the Card and related 
PIN to be authentic.

12. The Bank will debit the Account of the Cardholder according 
to its prevailing Tariff of Charges, or as announced by the 
Bank from time to time, for use of the Card, including 
joining, annual, replacement and individual transaction fees 
as applicable whether inside or outside the Kingdom of 
Saudi Arabia.

13. Withdrawals in currencies other than Saudi Riyals will be 
debited to the Cardholder's Account after conversion to 
Saudi Riyals at the Bank's selling rate of exchange for the 
related foreign currency as determined by the Bank on the 
day of conversion. The Cardholder agrees to comply with all 
exchange control regulations from time to time in force 
which may be affected by using the Card and to indemnify 
the Bank in respect of any loss, claim, or expense incurred 
by the Bank as a result of non-compliance with any such 
regulations. The Cardholder authorises the Bank to debit the 
Account with any taxes, duties, charges or any other 
Government impositions on this Account.

14. Should any ATM used by the Accountholder fail to dispense 
the amount requested, the Accountholder shall report this 
event immediately in detail to the institution operating the 
ATM and to the Bank in the form required by the Bank. 
Subject to sufficient proof, the Bank will credit the 
Accountholder Account with the amount previously debited 
in excess of the funds paid and the Accountholder will repay 
on demand to the Bank the amount paid by any ATM in 
excess of the amount requested, or dispensed by the ATM, 
or credited to the Cardholder’s Account.

15. Cash deposited at Cash Deposit Machine (CDM) will be 
instantly credited to the Customer Account, as per the input 
by the Customer. Bank will not be held liable for any 
errors/omissions made by the Customer while performing 
the transaction. The information contained in the Bank’s 
journal would serve as an evidence in any disputes and the 
Bank’s decision will be final and binding on the Customer.

 øe ábÉ£ÑdG ΩGóîà°SG ¿hO ádƒ∏«ë∏d ¬©°Sh »`a Ée πc ∫òÑj ¿CG ábÉ£ÑdG πeÉM ≈∏Y  .6
 ábô°S …CG kÉ«£N ócDƒjh kGQƒa ∂æÑdG ≠∏Ñj ¿CGh É¡àbô°S hCG É¡fGó≤a hCG ôNBG ¢üî°T πÑb

 ºàJ äÓeÉ©e ájCG øY k’hDƒ°ùe Èà©j ød ∂æÑdG ¿CG Ωƒ¡ØŸG øeh ábÉ£Ñ∏d ¿Gó≤a hCG

.ábÉ£ÑdG ábô°S hCG ¿Gó≤ØH ó«`Øj kÉ«£N kGQÉ©°TEG ¬«≤∏J πÑb

 ÒZ ΩGóîà°SG …CG hCG ábô°S hCG ¿Gó≤a ¬aÉ°ûàcG OôéÃ ábÉ£ÑdG πeÉM ≈∏Y Öéj  

áeóÿG õcôe ÆÓHEG ábÉ£Ñ∏d ¢VƒØe

 ¢ùcÉØdG ≥jôW øY kGQƒa ∂dP ó«cCÉJh 920007222 ºbQ ÊÉéŸG ∞JÉ¡dG Iô°TÉÑŸG

 ’h ∂æÑ∏d kÉeõ∏e Èà©j ød ¢ùcÉØdG hCG ∞JÉ¡dÉH QÉ©°TEG …CG ¿CG Ωƒ∏©ŸG øeh .kÉ«£N hCG

 kÉ«£N kGó«cCÉJ ∂æÑdG º∏°ùàj ⁄ Ée äÉeGõàd’Gh á«dhDƒ°ùŸG øe ábÉ£ÑdG πeÉM »`Ø©j

.ábÉ£ÑdG ¿Gó≤ØH

 ábô°S hCG ó≤a ó©H ábÉ£ÑdG πeÉM ¤EG á∏jóH ábÉ£H QGó°UEÉH kÉeõ∏e ∂æÑdG Èà©j ’  

 √òg ™°†îJ ±ƒ°ùa á∏jóH ábÉ£H QGó°UEG ≈∏Y ∂æÑdG á≤aGƒe ∫ÉM »`ah ¬àbÉ£H

 ábÉ£H ájCG ¿CG Éªc óbÉa ∫óÑc IQOÉ°üdG äÉbÉ£ÑdG ≈∏Y á≤Ñ£ŸG Ωƒ°Sô∏d ábÉ£ÑdG

 ΩÉµMC’Gh •hô°ûdG ¢ùØæd ™°†îJ ±ƒ°S ábÉ£ÑdG πeÉM ¤EG ∂æÑdG ÉgQó°üj  á∏jóH

 ábÉ£ÑdG øe kGAõL ∫GƒMC’G πc »`a Èà©Jh äÉeGõàd’Gh äÉeóÿGh ÉjGõŸG ¢ùØæHh

.á∏≤à°ùe hCG á∏°üØæe ábÉ£Ñc â°ù«dh á«∏°UC’G hCG á«°SÉ°SC’G

 ájQhódG ±ƒ°ûµdG »`a ábÉ£ÑdG ∫Éª©à°SG øY áÄ°TÉædG äÓeÉ©ŸG ™«ªL ∂æÑdG ó«≤j  .7
.ábÉ£ÑdG πeÉM ¤EG IQOÉ°üdG

 á«FÉ¡f ábÉ£ÑdG ∫Éª©à°SG øY áÄ°TÉædG äÓeÉ©ŸÉH á°UÉÿG ∂æÑdG äÓé°S Èà©J  .8
.ä’É◊G ™«ªL »`a áeõ∏eh

 hCG ∂æÑdG iód ¬HÉ°ùM ó«°UQ ábÉ£ÑdG ΩGóîà°SÉH RhÉéàj ¿CG ábÉ£ÑdG πeÉ◊ ≥ëj ’  .9
.ìÉàŸG ÜÉ°ù◊G ó«°UQ RhÉéàJ ábÉ£ÑdG ΩGóîà°SÉH ≠dÉÑe ∫ƒëj hCG Öë°ùj ¿CG

 ábÉ£ÑdG ™e ¬eGóîà°S’ …ô°ùdG ¬ªbQ §Ñ°V ábÉ£ÑdG πeÉ◊ ∂æÑdG íª°ùj ±ƒ°S  .10
 .áÑ°SÉæe ∂æÑdG ÉgGôj iôNCG á≤jôW ájCG hCG ‹B’G ±Gô°üdG áæ«cÉe ≥jôW øY

 âfÉc Éª¡e ±ôW …C’ ¬FÉ°ûaEG ΩóY Öéjh ájô°ùdG ≠dÉH …ô°ùdG ºbôdG Èà©jh

 …CG »`a …ô°ùdG ºbô∏d »£N πé°S …CG ßØM ΩóY ábÉ£ÑdG πeÉM ≈∏Y .±hô¶dG

 …ô°ùdG ºbôdG ΩGóîà°SG øe kGôNBG kÉaôW øsµÁ ób É‡ ôNBG ≥jôW …CÉH hCG ¿Éµe

.ábÉ£ÑdGh

 Égò«`ØæJ ºàj á∏eÉ©e ájCG øY k’hDƒ°ùe äÉbhC’G πc »`a ábÉ£ÑdG πeÉM π¶j  .11
 Éª¡e QGô°VC’G /ôFÉ°ùÿG ™«ªL øY ∂æÑdG ¢†jƒ©J ¬«∏Y Öéjh ábÉ£ÑdG ΩGóîà°SÉH

 É¡H ¢UÉÿG …ô°ùdG ºbôdG hCG ábÉ£Ñ∏d ¢VƒØŸG ÒZ ΩGóîà°S’G øe áÄ°TÉædGh âfÉc

 É¡fCÉH É¡H ¢UÉÿG …ô°ùdG ºbôdGh ábÉ£ÑdG äÉeGóîà°SG ™«ªL QÉÑàYG ∂æÑ∏d ≥ëjh

.É¡∏eÉM πÑb øe â“h á«∏©a

 hCG òÄæ«M ¬jód Ióªà©ŸG áaô©àdG Ö°ùM ábÉ£ÑdG πeÉM ÜÉ°ùM ≈∏Y ∂æÑdG ó«≤j  .12
 ábÉ£ÑdG ΩGóîà°SG øY á≤ëà°ùŸG Ωƒ°SôdG ôNB’ âbh øe ∂æÑdG ¬æ∏©j ÉªÑ°ùM

 Ωƒ°SQ Gòch ∫GóÑà°S’G Ωƒ°SQh ájƒæ°ùdG Ωƒ°SôdGh ∑GÎ°T’G Ωƒ°SQ πª°ûJh

 Ö°ùM ∂dPh ™«ÑdG •É≤fh ‹B’G ±ô°üdG RÉ¡L ΩGóîà°SÉH ≥∏©àj Éª«`a äÓeÉ©ŸG

.ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG êQÉN hCG πNGO AGƒ°S É¡fÉjô°S

 ≈∏Y …Oƒ©°ùdG ∫ÉjôdG ±ÓN iôNCG äÓª©H ºàJ »àdG äÉHƒë°ùdG ó«≤J ±ƒ°S  .13
 óFÉ°ùdG ±ô°üdG ô©°ùH …Oƒ©°ùdG ∫ÉjôdG ¤G É¡∏jƒ– ó©H ábÉ£ÑdG πeÉM ÜÉ°ùM

 Ωƒj »`a ∂æÑdG √Oóëj ÉªÑ°ùM ∂dPh ábÓ©dG äGP á∏ª©dÉH ≥∏©àj Éª«`a ∂æÑdG iód

 ≈∏Y áHÉbôdG áª¶fCG πµH ó«≤àdG ≈∏Y ábÉ£ÑdG πeÉM ≥aGƒjh πjƒëàdG AGôLG

 Éªc ábÉ£ÑdG ΩGóîà°SÉH ôKCÉàJ ób »àdGh ôNB’ âbh øe IòaÉf ¿ƒµJ »àdGh ±ô°üdG

 ∂æÑdG ÉgóÑµàj ∞jQÉ°üe hCG áÑdÉ£e hCG IQÉ°ùN …CG øY ∂æÑdG ¢†jƒ©J ≈∏Y ≥aGƒj

 ó«≤j ¿CÉH ∂æÑdG ábÉ£ÑdG  πeÉM ¢VƒØjh áª¶fC’G √òg øe …CÉH ΩGõàd’G Ωó©d áé«àf

 É¡°VôØJ ób iôNCG Ωƒ°SQ …CG hCG ∞jQÉ°üe hCG óFGƒY hCG ÖFGô°V …CG ¬HÉ°ùM ≈∏Y

.ÜÉ°ù◊G Gòg ≈∏Y áeƒµ◊G

 ∂dP ÆÓHEG ÜÉ°ù◊G ÖMÉ°U ≈∏©a Üƒ∏£ŸG ≠∏Ñª∏d RÉ¡÷G ±ô°U ΩóY ∫ÉM »`a  .14
 Üƒ∏£ŸG πµ°ûdÉH ∂æÑdG ¤EGh RÉ¡÷G É¡d ™Ñàj »àdG á°ù°SDƒŸG ¤EG π«°üØàdÉHh kGQƒa

 ≠∏ÑŸG ó«≤H ∂æÑdG Ωƒ≤j ±ƒ°ùa »`aÉµdG π«dódG ôaƒJ Ée GPEGh ∂æÑdG πÑb øe

 ¿CG ≈∏Y ábÉ£ÑdG ÖMÉ°U ÜÉ°ùM »`a º∏°ùàŸG ≠∏ÑŸG øY IOÉjR kÉ≤HÉ°S Ωƒ°üîŸG

 ≠∏ÑŸG øY IOÉjR RÉ¡÷G ¬aô°üj ≠∏Ñe …CG OôH Ö∏£dG óæY ó¡©àj ÜÉ°ù◊G ÖMÉ°U

.ábÉ£ÑdG πeÉM ÜÉ°ùM »`a √ó«b ” hCG RÉ¡÷G á£°SGƒH ±hô°üŸG hCG Üƒ∏£ŸG

 π«ª©dG ÜÉ°ùëH kGQƒa …ó≤ædG ´GójE’G RÉ¡L »`a ájó≤ædG äÉYGójE’G ó«b ºàj ±ƒ°S  .15
 hCG CÉ£N …CG á«dhDƒ°ùe ∂æÑdG πªëàj ødh .π«ª©dG πÑb øe á∏NóŸG äÉfÉ«ÑdG Ö°ùM

 áæª°†ŸG äÉeƒ∏©ŸG Ωóîà°ùJ ±ƒ°Sh .á∏eÉ©ŸG ò«`ØæJ AÉæKCG π«ª©dG πÑb øe ƒ¡°S

 ¿ƒµj ±ƒ°S ∂æÑdG QGôb ¿CG Éªc  ,±ÓN …CG ¢Uƒ°üîH äÉÑKEÉc ∂æÑdG äÓé°ùH

.π«ª©∏d kÉeõ∏eh kÉ«FÉ¡f

Kingdom of Saudi Arabia.
e) The account information will be shared with the authorities 

inside or outside the Kingdom of Saudi Arabia under the 
consent of the local regulators whenever deemed 
appropriate.

f) For remittance, please note that the Kingdom’s rules 
prohibit remittance of funds if the customer (remitter) does 
not know the beneficiary (transferee) or there is no 
appropriate relationship with the beneficiary or no legitimate 
purpose.

g)    Physical Record Retention Periods for all Banking 
documents pertaining to the account is 10 years from the 
date of receiving the document or the transaction date, 
whichever falls later. The Bank will, thereafter, maintain 
electronic copy only of the underlying document.

h)  Without prejudice to the provisions of the Saudi Value 
Added Tax Law and its Implementing Regulations, the The 
bank will charge a Value Added Tax at the rates prevailing by 
the Saudi Government from time to time without the need 
to obtaining the prior approval of  the customer,the VAT 
amount - if applied - will be disclosed with every transaction.

b) Current Accounts

1. Right to Payment of Profit: The monies in the Account are 
held on demand. However the Bank may utilise such 
monies with a guarantee of payment upon request. The 
Accountholder has no right to claim profits.

2. Statements of Account: The records and the Accounts 
maintained by the Bank are considered to be correct, final 
and conclusive evidence binding on the Account holder and 
objection rights shall be waived after one month from 
dispatch of Statement of Account to the Account holder at 
his latest address recorded with the Bank.

3. Foreign Currency Account: Excluding Saudi Riyal 
accounts, in the event of negative interest rates I/we 
irrevocably and unconditionally undertake to bear any costs 
incurred by SABB in safe keeping of foreign currency credit 
balances in our accounts. These charges will  be published 
on SABB website under Personal Banking section.

c) Saving Account
 Saving Account is a current Account of special features. 

However no profits will be attracted nor will cheque books 
be issued. The Accountholder must use the vouchers 
prepared by the Bank for any withdrawals or deposits. No 
withdrawal by cheque or any other method is allowed, 
except by ATM Card.

d) ATM Card/Debit Card
 The Card shall be used by the Accountholder for performing 

Banking transactions on the Accountholder’s Account by 
electronic means such as ATM’s or POS or through services 
offered directly by SABB or through other parties on behalf 
of SABB inside or outside of the KSA.

1. The Card remains the property of the Bank and shall be returned 
immediately by the Cardholder at the request of the Bank.

2. Immediately on receipt of the Card, the Cardholder will sign 
with a ballpoint pen, in the panel marked “Cardholder’s 
Signature” on the back of the Card. Such signature to be in 
the same style and form as that provided to the Bank on the 
form applying for the Card.

3. The Bank reserves the right to withdraw or cancel the Card, 
and/or any of the facilities provided by usage of the Card, at 
any time, with or without cause, or with or without prior 
notice to the Cardholder.

4. The Cardholder may cancel the Card with or without prior 
notice, or with or without cause, by returning it to the Bank 
with written instructions to this effect. The obligations of 
the Cardholder herein shall cease only when all outstanding 
transactions using the Card have been settled to the 
satisfaction of the Bank.

5. The Cardholder will be responsible for all Card facilities 
granted by the Bank in respect of the Card.

.ájOƒ©°ùdG á«Hô©dG

 áµ∏ªŸG êQÉN hCG πNGO äÉ£∏°ù∏d ÜÉ°ù◊G äÉeƒ∏©e øY ìÉ°üaE’G ºàj ±ƒ°S  (`g

.∂dP ôeC’G Ö∏£J Éª∏c á«∏ëŸG á«eÉ¶ædG á¡÷G á≤aGƒÃ ájOƒ©°ùdG á«Hô©dG

 π«ª©dG áaô©e ¿hO ∫GƒeCG πjƒ– ™æ“ áµ∏ªŸG áª¶fCG ¿CÉH º∏©dG ≈Lôj ,ä’Gƒë∏d  (h

 ¿hO hCG ó«Øà°ùŸÉH ¬£HôJ á«eÉ¶f ábÓY ¿hO hCG (¬«dEG ∫ƒëŸG) ó«Øà°ùŸÉH ∫ƒëŸG

.´hô°ûe ¢VôZ

 á≤∏©àŸG ∂æÑdG äGóæà°ùe ™«ª÷ á«bQƒdG äGóæà°ùŸGh äÓé°ùdG ßØM IÎa ¿EG  (R

 Éª¡jCG á«∏ª©dG ïjQÉJ øe hG óæà°ùŸG ΩÓà°SEG ïjQÉJ øe äGƒæ°S 10 »g ∫ÉªYC’ÉH

.»æ©ŸG óæà°ùª∏d §≤a  á«fhÎµdEG IQƒ°üH ,∂dP ó©H , ∂æÑdG ßØàëjh .É≤M’ Úëj

 áaÉ°†ŸG áª«≤dG áÑjô°V ¢üîj Éª«a ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG áª¶fCG ™e kÉ«°TÉ“   (ì

 ô©°ùdÉH áaÉ°†ŸG áª«≤dG áÑjô°V π«°üëàH ∂æÑdG Ωƒ≤j ±ƒ°S ,ájò«ØæàdG ¬ëFGƒdh

 ∫ƒ°üë∏d áLÉ◊G ¿hO ôNB’ âbh øe áeÉ©dG πNódGh IÉcõdG áÄ«g πÑb øe OóëŸG

 áaÉ°†ŸG áª«≤dG áÑjô°V ≠∏Ñe í«°VƒJ ºàj ±ƒ°S ,π«ª©dG øe á≤Ñ°ùe á≤aGƒe ≈∏Y

.πjƒ“ á«∏ªY πc ò«ØæJ ™e É¡≤«Ñ£J óæY

:…QÉ÷G ÜÉ°ù◊G  (Ü

 ≥ëjh π«ª©dG Ö∏W â– »g ÜÉ°ù◊G »`a IOƒLƒŸG ≠dÉÑŸG ¿EG :ìÉHQC’G ™aO ≥M  .1
 áÑdÉ£ŸG π«ª©∏d ≥ëj ’h Ö∏£dG â– ™aódG ¿Éª°†H AÉ°T ≈àe É¡eGóîà°SG ∂æÑ∏d

.ìÉHQCG ájCÉH

 ∂æÑdG É¡H ßØàëj »àdG äÉHÉ°ù◊Gh äÓé°ùdG Èà©J :äÉHÉ°ù◊G ±ƒ°ûc  .2
 ¢VGÎYG …CG πÑ≤j ødh ,ÜÉ°ù◊G ÖMÉ°üd áeõ∏eh á©WÉb »gh ,á«FÉ¡fh áë«ë°U

 πé°ùŸG ÜÉ°ù◊G ÖMÉ°U ¿GƒæY ¤EG ÜÉ°ù◊G ∞°ûc ∫É°SQEG øe ô¡°T Qhôe ó©H

.∂æÑdG iód

 »`a ,…Oƒ©°ùdG ∫ÉjôdG äÉHÉ°ùM AÉæãà°SÉH :á«ÑæLC’G äÓª©dÉH äÉHÉ°ù◊G  .3
 ób ∞«dÉµJ …CG πªëàH •ô°T hCG ó«b ¿hO ó¡©àf ,á«Ñ∏°S IóFÉØdG QÉ©°SCG ¿ƒc ∫ÉM

 ºà«°Sh .ÉæJÉHÉ°ùM »`a á«ÑæLC’G äÓª©dÉH áæFGO Ió°UQCG ßØM AGôL ÜÉ°S ÉgóÑµàj

.ájOôØdG á«aô°üŸG äÉeóÿG º°ùb â– ÜÉ°S ™bƒe »`a Ωƒ°SôdG √òg ô°ûf

:…QÉNO’G ÜÉ°ù◊G  (ê

 ¬«∏Y ≥ëà°ùj ’h á°UÉN á©«ÑW ¬d …QÉL ÜÉ°ùM øY IQÉÑY …QÉNO’G ÜÉ°ù◊G  

 ΩGóîà°SG ÜÉ°ù◊G ÖMÉ°U ≈∏Y Öéjh .äÉµ«°T ôJÉaO ¬d Qó°üj ’h ìÉHQCG

 Rƒéj’h .ÜÉ°ù◊G »`a äÉYGójEG hCG äÉHƒë°S …C’ ∂æÑdG πÑb øe Ió©ŸG êPÉªædG

.‹B’G ±ô°üdG ábÉ£H AÉæãà°SÉH iôNCG πFÉ°Sh …CG hCG äÉµ«°T ÖLƒÃ Öë°ùdG

:‹B’G ±ô°üdG ábÉ£H  (O

 ÖMÉ°U ÜÉ°ùM ≈∏Y á«µæH äÓeÉ©e PÉØfE’ É¡∏eÉM πÑb øe ábÉ£ÑdG Ωóîà°ùJ  

 •É≤f hCG ÊhÎµd’G ±Gô°üdG Iõ¡LCÉc á«fhÎµd’G §FÉ°SƒdG ∫ÓN øe ábÉ£ÑdG

 áHÉ«f ôNBG ±ôW ∫ÓN øe hCG Iô°TÉÑe ∂æÑdG É¡eó≤j äÉeóN ∫ÓN øe hCG ™«ÑdG

.É¡LQÉN hCG ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG πNGO ∂æÑdG øY

   kGQƒa É¡JOÉYEG ábÉ£ÑdG πeÉM ≈∏Yh ∂æÑ∏d kÉµ∏e ábÉ£ÑdG π¶J  .1

.∂dòd ∂æÑdG Ö∏W óæY

 ¿ÉµŸG »`a ∞°TÉædG È◊G º∏≤H ábÉ£ÑdG ≈∏Y ™«bƒàdG ábÉ£ÑdG πeÉM ≈∏Y  .2

 á«`Ø∏ÿG á¡÷G »`a ábÉ£ÑdG πeÉM ™«bƒJ IQÉÑY πªëj …òdGh ∂dòd ¢ü°üîŸG

 âÑãŸG ¬©«bƒàd kÉ≤HÉ£e ™«bƒàdG Gòg ¿ƒµj ¿CG ≈∏Y É¡ªq∏°ùJ óæY kGQƒa ∂dPh ábÉ£Ñ∏d

.ábÉ£ÑdG Ö∏W êPƒ‰ ≈∏Y

 ÖLƒÃ áeó≤e äÉeóN ájCG hCG/h ábÉ£ÑdG AÉ¨dEG hCG Öë°S ≥ëH ∂æÑdG ßØàëj  .3

 ¬fhóH hCG ≥Ñ°ùe QÉ£NEÉH hCG ÖÑ°S ¿hóH hCG ÖÑ°ùH âbh …CG »`a ábÉ£ÑdG ΩGóîà°SG

.ábÉ£ÑdG πeÉ◊

 ¬fhóH hCG ÖÑ°ùHh ¬fhóH hCG ≥Ñ°ùe QÉ£NEÉH ábÉ£ÑdG AÉ¨dEG ábÉ£ÑdG πeÉ◊ Rƒéj  .4

 äÉeGõàdG »¡àæJh ¢Vô¨dG Gò¡d á«£N äÉª«∏©J ÖLƒÃ ∂æÑdG ¤EG É¡JOÉYEÉH ∂dPh

 â“ »àdG á≤ëà°ùŸG äÓeÉ©ŸG ™«ªL ájƒ°ùJ ó©H §≤a Éæg IOQGƒdG ábÉ£ÑdG πeÉM

.∂æÑdG »°Vôj …òdG πµ°ûdÉH ábÉ£ÑdG ΩGóîà°SÉH

 ∂æÑdG πÑb øe áMƒæªŸG ábÉ£ÑdG äÉeóN ™«ªL øY k’hDƒ°ùe ábÉ£ÑdG πeÉM ¿ƒµj  .5

.ábÉ£ÑdG ∂∏àH ≥∏©àj Éª«`a
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 ºµ– »àdG IóFÉ°ùdG •hô°ûdGh ΩÉµMCÓd Iô°TÉÑŸG áeóÿG ΩGóîà°SG ™°†îj  .9

 »`a IQƒcòŸG •hô°ûdGh ΩÉµMC’G ™e ¢†bÉæJ …CG ∫ÉM »`a ≥Ñ£J »àdGh äÉHÉ°ù◊G

.á«bÉØJ’G √òg

 ¢Uƒ°üîH ºàJ »àdG äÉKOÉëŸG ™«ªL π«é°ùàH ∂æÑdG ΩÉ«b ≈∏Y Gò¡H π«ª©dG ≥aGƒj  .10

 π«é°ùJ ≈∏Y áÑJÎŸG èFÉàædG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh Iô°TÉÑŸG áeóÿG

.äÉŸÉµŸG / πFÉ°SôdG

 iôNCG á«dÉM äÉÑ«JôJ ájCG πHÉ≤e äÓeÉ©ŸG ájƒdhCG ôjô≤J »`a ≥◊ÉH ∂æÑdG ßØàëj  .11

.∂æÑdG iód

 á°ü°üîŸG ∞JÉ¡dG ΩÉbQCG ∫ÓN øe IOQGƒdG á«¡Ø°ûdG äÉª«∏©àdG ™«ªL ≈≤ÑJ ±ƒ°S  .12

 ∂æÑdG ≈≤∏àj ≈àM ∂dPh á«`Ø°üàdG hCG ¢SÓaE’G hCG IÉaƒdG øY ô¶ædG ¢†¨H IòaÉf

 áKQh øe äÉª«∏©àdG AÉ¨dEG hCG á«`Ø°üàdG/¢SÓaE’G hCG IÉaƒdÉH √ó«`Øj kÉ«£N kGQÉ©°TEG

.á«eƒµM á¡L ájCG hCG ≈aƒàŸG

 πc øY πîJ hCG ∫RÉæJ ¬fCÉH ∂æÑdG ÖfÉL øe ∫ÉªgEG hCG ÒNCÉJ hCG ±ô°üJ …CG Èà©j ’  .13

 ÖLƒÃ ¿ƒµj Ée GóY Ée á«bÉØJ’G √òg »`a IQƒcòŸG ¬JÉ«MÓ°U hCG ¬bƒ≤M øe …CG hCG

.íjô°U »HÉàc ó¡©J

 øe Ωó≤e ¿GƒæY çóMCG ≈∏Y ¿ƒµJ ¿CG Öéj π«ª©dG ™e ∂æÑdG ä’É°üJG ™«ªL  .14

 ójÈdG »`a É¡©°Vh  øe ΩÉjCG á°ùªN ó©H âª∏à°SG ób ádÉ°SôdG Èà©Jh ∂æÑ∏d π«ª©dG

 .¿Gƒæ©dG »`a Ò«¨J …CÉH kGQƒa ∂æÑdG QÉ©°TEG π«ª©dG ≈∏Yh

9. The use of SABB Direct is subject to the prevailing Terms 
and Conditions governing the Accounts which shall apply in 
the event of any inconsistency with the Terms and 
Conditions herein.

10. The Customer hereby agrees to the Bank recording all 
conversations made pertaining to SABB Direct and the Bank 
shall not be held liable for any consequences arising out of 
the recording of the messages.

11. The Bank reserves the right to determine the priority of 
transaction(s) against any other existing arrangement(s) with 
the Bank.

12. All oral instructions received on dedicated telephone 
numbers will remain effective notwithstanding the death or 
Bankruptcy/liquidation until notice of such death or 
Bankruptcy/liquidation or the revocation of the instructions is 
received by the Bank in writing from any of the heirs of the 
deceased or from a Government Authority.

13. No act, delay or omission by the Bank shall operate as a waiver 
or foregoing of all or any of its rights and powers hereunder, 
save only by express undertaking in writing so to do.

14. All communications by the Bank to the Customer shall be to 
the last address notified by the Customer to the Bank and 
shall be deemed received five days after being deposited in 
the post. The Customer shall be under a duty to advise the 
Bank immediately of any change of address.

 ≥jôW øY kGQƒa »°ù«FôdG ¬HÉ°ùëH ¬jód ßØàëj …òdG ∂æÑdG ´ôa QÉ©°TEG π«ª©dG ≈∏Y  .4

:á«dÉàdG ä’É◊G øe …CG çhóM óæY kÉ«£N ∂dP ó«cCÉJh ∞JÉ¡dG

.π«ª©dG ±ÓN ôNBG ¢üî°T πÑb øe Iô°TÉÑŸG áeóÿG ΩGóîà°SG  (CG

 ¢üî°T …CG iód kÉahô©e …ô°ùdG ºbôdG íÑ°UCG GPEG hCG …ô°ùdG ºbôdG ábô°S hCG ó≤a  (Ü

.π«ª©dG ±ÓN ôNBG

.π«ª©dG ó°V iôNCG ájò«`ØæJ äGAGôLEG hCG ¢SÓaEG ∫ƒ°üM AóH óæY  (ê

.∑Î°ûŸG ÜÉ°ù◊G ÜÉë°UCG øe ÌcCG hCG Oôa …C’ á«fƒfÉ≤dG á«∏gC’G ¿Gó≤a hCG IÉah  (O

 ¢†ëÃ k’ƒ ¿ƒµj ∂æÑdG ¿EÉa ,»`ØJÉ¡dG QÉ©°TE’G Gòg πãŸ ∂æÑdG º∏°ùJ óæY  .5

:»JB’G AGôLE’ √QÉ«àNG

.Iô°TÉÑŸG áeóÿG ±É≤jEG  (CG

 §Ñ°V É¡d / ¬d íª°ùj ±ƒ°S ∂æÑdG ¿EÉa ójóL …ô°S ºbQ  §Ñ°V π«ª©dG Ö∏W óæY  (Ü

.ÊÉéŸG Iô°TÉÑŸG áeóÿG ∞JÉg ≥jôW øY ójóL …ô°S ºbQ

.Iô°TÉÑŸG áeóÿG AÉ¡fEG  (ê

  ≈àM  Iô°TÉÑŸG áeóÿG ±É≤jEGh ÜÉ°ù◊G ó«ªŒ ºàj  ∑Î°ûŸG ÜÉ°ù◊G ádÉM »`a  (O

 hCG ájOh á≤jô£H ÉeEG ÜÉ°ù◊G »`a ≥◊G  AÉ«MC’G AÉcô°ûdG/»◊G ∂jô°ûdG âÑãj

 √OôØÃ  √ôjó≤J ≈∏Y AÉæH ∂æÑdG Qô≤j ±ƒ°Sh .áªµëŸG øe QGôb ≥jôW øY

 øe áeó≤ŸG á«fƒfÉ≤dG äGóæà°ùŸG Aƒ°V ≈∏Y ÜÉ°ù◊G QGôªà°SG ΩóY hCG QGôªà°SG

.AÉ«MC’G AÉcô°ûdG / »◊G ∂jô°ûdG

 AÉ¨dEG ºàj ¿CG ¤EG IòØæŸG äÉ«∏ª©dG ™«ªéH kÉeõ∏e π«ª©dG ¿ƒµj ∫GƒMC’G πc »`ah  

 Ωõ∏e ÒZ ∂æÑdGh .kGôNBG çóëj Éª¡jCG ,ôNBG …ô°S ºbQ QGó°UEG hCG …ô°ùdG ºbôdG

.QÉ©°TE’G »`a ±ƒ°UƒŸG çó◊G áë°U ¢üëØH ΩÉ«≤dÉH

 π«ª©dG ÉgóÑµàj ∞jQÉ°üe hCG QGô°VCG hCG ôFÉ°ùN ájCG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ød  .6

:»JB’ÉH ≥∏©àj Éª«`a Iô°TÉÑe ÒZ hCG Iô°TÉÑe á≤jô£H CÉ°ûæJ »àdGh

.á«bÉØJ’G √òg »`a IQƒcòŸG ¬bƒ≤◊ ∂æÑdG á°SQÉ‡  (CG

 ΩÉ¶æd ôNBG RÉ¡L …CG hCG Iô°TÉÑŸG áeóÿG »`a π∏N hCG π£©J hCG ,ìÓ°UEG hCG ¥ÓZEG  (Ü

.π≤f á∏«°Sh …CG hCG ∞JÉ¡dG hCG äÉfÉ«ÑdG á÷É©e

.∂æÑdG IOGQEG øY êQÉN çóM …CG  (ê

 ™«ªL áæª°†àe) ∞jQÉ°üŸGh QGô°VC’Gh ôFÉ°ùÿG ™«ªL øY ∂æÑdG π«ª©dG ¢Vƒ©j  .7

 hCG ∂æÑdG ÉgóÑµàj ¿CG øµÁ »àdGh É¡d ÖÑ°ùŸG ¿Éc Éª¡e (á«fƒfÉ≤dG ∞jQÉ°üŸG

:¢Uƒ°üîH hCG øe  Iô°TÉÑe ÒZ hCG Iô°TÉÑe É¡d ¢Vô©àj

 hCG π«ª©dG πÑb øe Iô°TÉÑŸG áeóî∏d ¿Éc Éª¡e kÉeGóîà°SG ó©j Ée hCG ΩGóîà°SG …CG  (CG

.ôNBG ¢üî°T …CG

.á«bÉØJ’G √òg »`a IQƒcòŸG •hô°ûdGh ΩÉµMC’ÉH ¬eGõàdG ΩóY hCG π«ª©dG ∫ÓNEG  (Ü

.Iô°TÉÑŸG áeóî∏d kÉeGóîà°SG ó©j Ée hCG ΩGóîà°SG äGAGôLEG π«ª©dG ∫ÉªgEG  (ê

.áÑ°SÉæe á≤jôW …CÉH á«bÉØJ’G √òg »`a IOQGƒdG ¬bƒ≤◊ ∂æÑdG PÉØfEG  (O

 IôaƒàŸG äÉeóÿG Ò«¨Jh Iô°TÉÑŸG áeóÿG AÉ¡fEG ≥∏£ŸG √QÉ«àNG Ö°ùM ∂æÑ∏d ≥ëj  .8

 ¿hóHh π«ª©∏d ≥Ñ°ùe QÉ©°TEG ¿hóH âbh …CG »`a ∂dPh Iô°TÉÑŸG áeóÿG ≥jôW øY

 ¥ƒ≤M ™«ªL ∂dP »`a ÉÃ QƒcòŸG π«ª©dG √ÉŒ ¬bƒ≤◊ ∫ÓNEG ¿hóHh ÜÉÑ°SC’G ôcP

.á«bÉØJ’G √ò¡d π«ª©dG πÑb øe ≥HÉ°S ¥ôN …C’ äGAGôLE’G

4. The Customer shall forthwith notify the Branch of the Bank 
at which the Primary Account is maintained via Telephone to 
be followed by confirmation in writing upon the occurrence 
of any of the events set out below:

a) The use of SABB Direct by any person other than the 
Customer.

b) The loss or theft of the PIN or when the PIN becomes 
known to any person other than the Customer.

c) The commencement of Bankruptcy or other execution 
proceedings against the Customer.

d) The death or legal disability of any one or more holders of a 
joint Account.

5. Upon receipt by the Bank of such telephone notification the 
Bank shall be entitled at its sole discretion to:

a) Suspend the SABB Direct service.

b) At the Customer’s request to set a new PIN, the Bank will 
enable him/her to set a new PIN via SABB Direct Toll-free 
number.

c) Terminate SABB DIRECT service

d) For a joint Account, freeze the Account and suspend SABB 
Direct service until the survivor/ survivors establish their 
right to the Account either amicably or by a court decision. 
The Bank at its sole discretion would decide whether to 
continue the Account in light of the legal documents 
submitted by survivor/survivors or not.

 The Customer shall be liable for all transactions effected 
until the PIN has actually been cancelled or a new PIN 
issued, whichever is the later. The Bank shall have no 
obligation to check that the event described in the 
notification is in fact true.

6. The Bank shall not be liable for any loss, damage or expense 
howsoever incurred by the Customer arising directly or 
indirectly out of or in connection with:

a) The exercise by the Bank of its rights mentioned herein.

b) The closure, repair, malfunction or failure of or defect in 
SABB Direct or other machine data processing system or 
telephone or transmission link.

c) Any event outside the Bank’s control.

7. The Customer shall indemnify the Bank against all loss, 
damage and expense (including all legal costs) howsoever 
caused which the Bank may sustain or incur arising directly 
or indirectly out of or in connection with:

a) Any use or purported use whatsoever of SABB Direct by the 
Customer or any other person.

b) Any breach or non-compliance with the Terms and 
Conditions herein by the Customer.

c) The negligence of the Customer with respect to the use or 
purported use of SABB Direct.

d) The enforcement by the Bank of its rights hereunder by any 
means.

8. The Bank shall be entitled to terminate SABB Direct and to 
change the services available through SABB Direct at any 
time without prior notice to the customer at its sole and 
absolute discretion without assigning any reason therefor 
without prejudice to its own rights against the Customer 
hereto including all rights to action for any antecedent breach 
of this Terms and Conditions by the Customer.
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All praise is due to Allah, the cherisher of world, and peace and 
blessing be upon our prophet Mohammed and on his family and 
all his companions.

These Terms and Conditions are for the following products & 
services:

a) General
b) Current Account
c) Saving Account
d) ATM Card/Debit Card
e) SABB Direct

a) General

1. Definitions: “Account” means the Account which is the 
subject of the application on the reverse side of these Terms 
and Conditions and any subsequent Current Account(s) 
opened by the same customer. It is opened with the Bank 
for deposit and withdrawal purposes only. No profits are 
earned.

 “Accountholder” means the applicant for the Account (one 
person or more whether natural or corporate).

 “Bank or SABB” means the Saudi British Bank or its 
successors.

 “Cardholder” means the person to whom the ATM card is 
issued.

 “Card” refers to ATM Cards/Debit Cards issued by the Bank 
to the Cardholder which may be used to effect Banking 
transactions on the Cardholder's Account by electronic 
means whether at an Automated Teller Machine or Point Of 
Sale terminal, through services provided directly by the Bank 
or through another party on behalf of the Bank, whether 
inside or outside the Kingdom of Saudi Arabia.

2. Authorised Agents/Power of Attorney: Where the 
Accountholder issues a Power of Attorney  executed by his 
employer or on the Bank's standard letter-head papers to an 
Agent/Attorney to operate the Account and to make other 
acts and things the agent’s / attorney’s acts will be binding 
on the Accountholder and the Accountholder hereby 
requests the Bank to rely on such Power of Attorney which 
will remain in force and effect until such time as the Bank 
receives from the Accountholder a written revocation of the 
Power of Attorney. The Accountholder shall indemnify and 
hold the Bank harmless from any and all claims and liabilities 
paid or incurred by the Bank in connection with the 
acceptance of such Power of Attorney, and the operation of 
the Account by the Attorney.

 The signatory/ies to the Account/s, is/are authorised to:
a) Operate the Account (deposit and withdrawal).
b) Withdraw and deal with any securities or property or 

documents of title in the name/s of the Accountholder/s, 
which may be deposited with the Bank for safe custody or in 
safe deposit from time to time, whether by way of security 
or otherwise.

c) Arrange with the Bank for extension of Islamic facilities.
d) Sign on behalf of the Accountholder/s, any form of deposit 

and withdrawal, memorandum of deposit, letter of trust, 
mortgage, hypothecation and pledge to secure any Islamic 
facilities and any obligation, undertakings, indemnities  and 
counter indemnities and any other documents relating 
thereto.

 Should the Accountholder authorise the Attorney otherwise, 
the Bank will be informed in writing and approve the same.

3. Debit of Charges: The Bank shall have the right, without 
reference to the Accountholder to debit the Account with all 
expenses, fees and taxes, etc. paid or incurred by the Bank 
or its Correspondents on behalf of the Accountholder.

4. Set-off: All the Accounts of the Accountholder, regardless of 
its currency, shall only constitute one single Account. The 
Bank shall without prior notice combine or consolidate all the 
Accounts with the liabilities of the Accountholder, and set-off 
or transfer any sum/s standing to the credit of any such 
Accounts or any other sum/s owing from the Bank in or 
towards satisfaction of any liabilities to the Bank on any other 
Account or in any other respect whether such liabilities are 
actual or contingent.

5. Foreign Currency Accounts: Amounts deposited in foreign 
currency Accounts shall be withdrawn in Saudi Riyals or any 
major foreign currencies at the Bank's buying rate for the 
respective currencies applicable at the time of withdrawal.  
Withdrawals may be made in the currency of the Account, 
subject to the deduction of the Bank's usual charges for such 
transactions.

6. Amounts Deposited by Mistake: The Bank reserves the 
right without prior notice to the Accountholder to 
debit/reverse any payments or deposits that doesn’t belongs 
to him which is credited to his Account by mistake, whether 
the mistake was from the Bank or its employees or its 
customers or others. The customer doesn’t have the right to 
claim any of these amounts.

7. In Case of Death/Incapacity/Insolvency: The Bank, upon 
knowing of the death of any Accountholder or of the loss of 
capacity or Bankruptcy by court order, will stop the operation 
of the Account, and all monies, securities and property now or 
thereafter standing to the credit of the Account with the Bank, 
or held by the Bank on behalf of the Accountholder, will only 
be released upon appointment of the heirs of the deceased by 
the relevant authorities and the production of the necessary 
documentation authorising such release.

 The Bank may exercise the right of set-off referred to in 
Section (4) above and apply all or part of the credit balance of 
the Account to any indebtedness, matured or unmeasured, 
owed by any Accountholder.

8. Documents in Accountholder’s Custody:  Chequebooks, 
and any other document(s) issued to the Accountholder shall 
be under his sole responsibility. The Bank shall not be 
responsible for use of such items by other parties.

9. Minimum Balance Requirements: Without prejudice to the 
Bank's right to close the Account of the Account Holder, as 
stipulated in Article 10 of this agreement, the Account Holder 
is under no obligation to maintain any minimum balance in the 
Account.

10. Account Closure: Either the Bank or the Accountholder may 
close the Account at any time on the following occasions:

a) When the Accountholder submits an official request to close 
the Account. The Accountholder must return the ATM card 
and any unused cheques to the Bank.

b) The Bank reserves the right to close the Account if the 
Account balance remains zero for 90 days from the Account 
opening date.

c) The Bank reserves the right to close the Account if the 
Accountholder withdraw the full balance and the Account 
balance remains at zero for a period of 4 years.

d) The Bank reserves the right to close the Account if there are 
incomplete information or the in case the Account is used for 
any purposes other than what it was opened for, or the Bank 
suspects any transaction found to be against the rules 
governing Anti Money Laundering and Combating Terrorist 
Financing and the Bank may, if there are no regulatory 
restrictions, return the available balance to its rightful source.

e) The Bank will notify the Accountholder of the decision of 
Account closure 30 days prior to the effective date, by any 
means it deems fit.

f) The Account Holder must return to the Bank the Card (as 
defined in these Terms and Conditions) and the cheque 
book(s) upon closing the Account.

g) The Bank must destroy any received cheque book(s) and Card 
upon the Customer's closure of the Account.

h) The Bank has the right to refuse and/or reject the Account 
Holder's request to close the Account in case there are any 
pending financial services or products that are linked to the 
Account. Such services may and products may include, but 
not limited to: Credit Cards, Loans, advance payment, credit 
facilities or any other product or service that requires 
maintaining the Account.

11. Amendment of Terms and Conditions: The Bank reserves 
the right at all times to vary or amend the Terms and 
Conditions and/or introduce new Terms and Conditions. The 
Bank will notify the Accountholder of such variations or 
amendments, 30 days prior to the effective date, by any means 
it deems fit. Such variations or amendments will become 
effective and binding for the Accountholder from the day they 
are published and made effective. If the Accountholder is 
unwilling to accept any such variations or amendments, he/she 
may choose to stop using the Bank’s services, by closing the 
Account and must return the ATM Card along with any unused 
cheques to the Bank for cancellation.

12. Joint Accounts:
a) Each joint Accountholder shall be jointly and severally 

responsible for any amounts due to the Bank in connection 
with the aforesaid Accounts.

b) If more than one person signs, or agrees to be bound by 
these Terms and Conditions, the obligations of such 
persons hereunder will be joint and several and, as the 
context may require, words herein denoting the singular 
only will be deemed to include the plural. Any notice 
hereunder to any of such persons will be deemed effective 
notification to all such persons.

13. Change of Business Structure: All information relating to 
partnership Terms and Conditions, memorandum and 
articles of association, rules of Club/Society/Association and 
authorised signatories which have been communicated to 
the Bank shall remain in force until a copy of any 
amendments thereof certified by the Accountholder/s has 
been delivered to the Bank.

14. Overdrafts: Unless the Accountholder has an overdraft 
credit facility under a separate agreement with the Bank, 
the following will be applied:

a) Cheques causing the Account to be over drawn will be 
returned and the Account will be charged in accordance 
with the Tariff of Charges issued by the Bank from time to 
time for each returned cheque.

b) In case an ATM cash withdrawal, deposited Cheque, Debit 
Card transaction or any payment instrument creates an 
overdraft and it is inadvertently honoured by the Bank, the 
Accountholder shall promptly, upon demand, pay to the 
Bank the amount of the overdraft.

15. Inactive accounts, relationships and banking 
transactions:

a) Account is considered to be Active if no more than 24 
calendar months has elapsed from the date of last financial 
transaction (Cash Deposit / Check Deposit  / Cash 
withdrawal / Issuance Draft Check / Outgoing transfer) done 
by the customer or his authorized attorney through any 
authenticated bank channel. 

b) Account is considered to be Dormant if it completes more 
than 24 calendar months from the date of last financial 
transaction (Cash Deposit / Check Deposit  / Cash 
withdrawal / Issuance Draft Check / Outgoing transfer) done 
by the customer or his authorized attorney through any 
authenticated bank channel. 

c) Account is considered to be Unclaimed if it completes 60 
calendar months from the date of last financial transaction 
(Cash Deposit / Check Deposit  / Cash withdrawal / 
Issuance Draft Check / Outgoing transfer) done by the 
customer or his authorized attorney through any 
authenticated bank channel. 

d) Account is considered to be Abandoned if it completes 180 
calendar months from the date of last financial transaction 
(Cash Deposit / Check Deposit  / Cash withdrawal / 
Issuance Draft Check / Outgoing transfer) done by the 
customer or his authorized attorney through any 
authenticated bank channel. 

16. Miscellaneous:
a) The Bank is authorised to debit the Account with all 

amounts and any other related charges and commissions 
claimed by the Bank in respect of guarantees, Bills, 
cheques, orders of payment or other negotiable instruments 
sent for collection but not honored. The Bank will not be 
liable for any loss due to a fault by any local or foreign Bank 
or any correspondent acting on behalf of the Bank.

b) All payment orders and currency exchange transactions in 
Saudi Arabia or elsewhere, undertaken by the Bank on 
behalf of the Accountholder/s, shall be at the risk and 
expense of the Accountholder.

c) The Bank reserves the right to disclose, in strict confidence, 
to other institutions, such information concerning the 
Account as may be necessary, or appropriate, in connection 
with its participation in any electronic fund transfer network.

d) These Terms and Conditions shall be governed by and 
construed in accordance with the Sharia laws in force in the 
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 πeÉc ÜÉ°ù◊G ÖMÉ°U Öë°S GPEG ÜÉ°ù◊G ¥ÓZEG »`a ≥◊ÉH ∂æÑdG ßØàëj  (ê

.äGƒæ°S 4 IóŸ kGôØ°U ÜÉ°ù◊G ó«°UQ íÑ°UCGh ó«°UôdG

 hCG á∏ªàµe ÒZ äÉeƒ∏©e OƒLh ádÉM ‘ ÜÉ°ù◊G ∫ÉØbEG ‘ ≥◊ÉH ∂æÑdG ßØàëj  (O

 íàa ” »àdG ¢VGôZC’G ±ÓN iôNCG ¢VGôZCG ájC’ ÜÉ°ù◊G ΩGóîà°SG ádÉM ‘

 äÓeÉ©ŸG øe ÉjCG ¿CÉH ∂æÑdG iód ∑ƒµ°T OƒLh ádÉM ‘ hCG ,É¡∏LC’ ÜÉ°ù◊G

 ,á≤Ñ£ŸG ÜÉgQE’G πjƒ“h ∫GƒeC’G π°ùZ áëaÉµe áª¶fC’ ÉaÓN â“ ób IòØæŸG

 ¤EG ôaƒàŸG ó«°UôdG IOÉYEG ,á«eÉ¶f Oƒ«b ájG ∑Éæg øµJ ⁄ ¿EG ,∂æÑ∏d Rƒéjh

.»Yô°ûdG √Qó°üe

 øe kÉeƒj 30 πÑb ÜÉ°ù◊G ∫ÉØbEG QGô≤H ÜÉ°ù◊G ÖMÉ°U ÆÓHEÉH ∂æÑdG Ωƒ≤«°S  (√

.áªFÓe ÉgGôj »àdG á≤jô£dÉH ∂dPh ÜÉ°ùë∏d »∏©ØdG ∫ÉØbE’G ïjQÉJ

 √òg ‘ OQGƒdG ∞jô©àdG Ö°ùM) ábÉ£ÑdG IOÉYEG ÜÉ°ù◊G ÖMÉ°U ≈∏Y Öéj  (h

ÜÉ°ù◊G ∫ÉØbEG óæY ∂æÑ∏d äÉµ«°ûdG ôJÉaOh  (•hô°ûdGh ΩÉµMC’G

 ÜÉ°ù◊G ∫ÉØbEG óæY áª∏à°ùŸG ábÉ£ÑdGh äÉµ«°ûdG ôJÉaO ±ÓJEG ∂æÑdG ≈∏Y Öéj  (R

.π«ª©dG πÑb øe

 OƒLh ádÉM ‘ ÜÉ°ù◊G ∫ÉØbE’ ÜÉ°ù◊G ÖMÉ°U Ö∏W OQ hCG/h ¢†aQ ∂æÑ∏d ≥ëj  (ì

 π«Ñ°S ≈∏Y ,∂dP πª°ûjh .ÜÉ°ù◊ÉH áWƒHôe áªFÉb äÉéàæe hCG á«dÉe äÉeóN ájCG

 äÓ«¡°ùàdG ,∞∏°ùdG ,¢Vhô≤dG ,á«fÉªàF’G äÉbÉ£ÑdG ,ô°ü◊G ¢ù«dh ôcòdG

.ÜÉ°ùM íàa Ö∏£àJ iôNCG äÉeóN hCG äÉéàæe ájG hCG á«fÉªàF’G

 äÉbhC’G ™«ªL »`a ≥◊ÉH ∂æÑdG ßØàëj :ΩÉµMC’Gh •hô°ûdG OƒæH πjó©J  .11
 ±ƒ°Sh .IójóL ΩÉµMCGh •hô°T ∫ÉNOEG hCG/h •hô°ûdGh ΩÉµMC’G πjó©J hCG Ò«¨àH

 kÉeƒj 30 πÑb äÓjó©àdG hCG äGÒ«¨àdG ∂∏àH ÜÉ°ù◊G ÖMÉ°U QÉ©°TEÉH ∂æÑdG Ωƒ≤j

 ∂∏J íÑ°üJ ±ƒ°Sh .áªFÓe ÉgGôj »àdG ¥ô£dÉH ∂dPh PÉØædG ïjQÉJ øe

 …òdG Ωƒ«dG øe kGQÉÑàYG ÜÉ°ù◊G ÖMÉ°üd áeõ∏eh IòaÉf äÓjó©àdG hCG äGÒ«¨àdG

 ∂∏J ∫ƒÑ≤H ÜÉ°ù◊G ÖMÉ°U áÑZQ ΩóY ∫ÉM »`ah .¬«`a ÉgPÉØfEGh Égô°ûf ºàj

 øe ∂æÑdG äÉeóN ΩGóîà°SG øY ∞bƒàdG É¡d / ¬d Rƒé«`a äÓjó©àdG/äGÒ«¨àdG

 ±Gô°üdG ábÉ£H IOÉYEG ÖLƒàj ádÉ◊G √òg »`ah ,ÜÉ°ù◊G ∫ÉØbEG ∫ÓN

.ÉgDhÉ¨dEG ºà«d ∂æÑdG ¤EG áeóîà°ùŸG ÒZ äÉµ«°ûdG áaÉch ÊhÎµdE’G

:ácÎ°ûŸG äÉHÉ°ù◊G  .12

 ≥ëà°ùj ≠∏Ñe …CG øY øeÉ°†àdÉH k’hDƒ°ùe ácÎ°ûŸG äÉHÉ°ù◊G »`a ∂jô°T πc Èà©j  (CG

.√ÓYCG IQƒcòŸG äÉHÉ°ù◊G ¢Uƒ°üîH ∂æÑ∏d

 ΩÉµMC’Gh •hô°ûdG √ò¡H ΩGõàd’G ≈∏Y ¢üî°T øe ÌcCG á≤aGƒe hCG ™«bƒJ ∫ÉM »`a  (Ü

 ¬Ñ∏£àj ÉªÑ°ùMh øeÉ°†àdÉH ¿ƒµj •hô°ûdG ∂∏àH ¢UÉî°TC’G A’Dƒg ΩGõàdG ¿EÉa

 …CG ¿EGh ™ª÷G á¨«°U øY È©J OôØŸG á¨«°üH Éæg IOQGƒdG äÉª∏µdG ¿EÉa ¢üædG

 òaÉf kGQÉ©°TEG Èà©j ¢UÉî°TC’G A’Dƒg øe óMGh …CG ¤EG •hô°ûdG √òg ÖLƒÃ QÉ©°TEG

.kÉ©«ªL º¡«dEG ∫ƒ©ØŸG

 ó≤Yh ácQÉ°ûŸG äÉ«bÉØJÉH á≤∏©àŸG äÉeƒ∏©ŸG ™«ªL ≈≤ÑJ :ICÉ°ûæŸG πµ«g Ò«¨J  .13

 Ú°VƒØŸGh OÉ–’G hCG á«©ª÷G hCG …OÉædG óYGƒbh »°SÉ°S’G ΩÉ¶ædGh ¢ù«°SCÉàdG

 É¡d äÓjó©J ájCG ∂æÑdG º∏à°ùj ¿CG ¤EG IòaÉf ∂æÑdG ¤EG â¨∏HCG »àdGh ™«bƒàdÉH

.ÜÉ°ù◊G ÜÉë°UCG πÑb øe ábó°üe

 Öë°ùdG äÓ«¡°ùJ ÜÉ°ù◊G ÖMÉ°U iód øµj ⁄ Ée :±ƒ°ûµŸG ≈∏Y Öë°ùdG  .14

:‹ÉàdG ≥«Ñ£J ºà«°S ,∂æÑdG ™e á∏°üØæe äÓ«¡°ùJ á«bÉØJG ÖLƒÃ ±ƒ°ûµŸG ≈∏Y

 ÜÉ°ù◊G ∞°ûc »`a ÖÑ°ùà«°S É¡aô°U ¿Éc GPEG ™aO ¿hóH äÉµ«°ûdG OÉ©J ±ƒ°S  (CG

 ÉgQó°üj »àdG á«ª°SôdG Ωƒ°SôdG áaô©àd kÉ≤ah ÜÉ°ù◊G ≈∏Y Ωƒ°SQ ó«b Rƒéjh

.¬JOÉYEG ºàJ ∂«°T πc øY ôNB’ âbh øe ∂æÑdG

  πHÉ≤e kÉaƒ°ûµe ÜÉ°ù◊G π©Œ ≠dÉÑe ™aóH CÉ£ÿG ≥jôW øY ∂æÑdG ΩÉb GPEG  (Ü

 ±ô°U hCG ‹B’G ±ô°üdG ábÉ£H ΩGóîà°SG ≥jôW øY ºàJ »àdG ájó≤ædG äÉHƒë°ùdG

 ÖMÉ°U ≈∏©a ,iôNCG ™aO á∏«°Sh ájCG hCG ‹B’G ±ô°üdG ábÉ£H äÉ«∏ªY hCG äÉµ«°ûdG

.Ö∏£dG óæY kGQƒa ±ƒ°ûµŸG ó«°UôdG á«£¨J ÜÉ°ù◊G

:ácôëàŸG ÒZ á«aô°üŸG äÓeÉ©àdG h äÉbÓ©dG h äÉHÉ°ù◊G  .15

 QGó°UEG / …ó≤f Öë°S) á«dÉe á«∏ªY ôNBG ≈∏Y »°†Á ⁄ GPEG §°ûf ÜÉ°ù◊G Èà©j  (CG

 π«ª©dG ÉgòØf (ÜÉ°ù◊G øe ádGƒM / ∂«°T ´GójEG / …ó≤f ´GójEG / ¥ó°üe ∂«°T

 øe …CG ∫ÓN øe …OÓ«e Gô¡°T 24 øe ÌcCG ÜÉ°ù◊G ≈∏Y ¢VƒØŸG ¬∏«ch hCG

. Ióªà©ŸG ∂æÑdG äGƒæb

 á«∏ªY ôNBG  ïjQÉJ øe ÉjOÓ«e Gô¡°T 24 øe ÌcCG πªcCG GPEG ócGQ ÜÉ°ù◊G Èà©j  (Ü

 ádGƒM / ∂«°T ´GójEG / …ó≤f ´GójEG / ¥ó°üe ∂«°T QGó°UEG / …ó≤f Öë°S) á«dÉe

 äGƒæb øe …CG ∫ÓN øe ÜÉ°ù◊G ≈∏Y ¢VƒØŸG ¬∏«ch hCG π«ª©dG ÉgòØf (ÜÉ°ù◊G øe

 .Ióªà©ŸG ∂æÑdG

 ôNBG  ïjQÉJ øe ÉjOÓ«e Gô¡°T 60 Ióe  πªcCG GPEG ¬H ÖdÉ£e ÒZ ÜÉ°ù◊G Èà©j  (ê

 ∂«°T ´GójEG / …ó≤f ´GójEG   / ¥ó°üe ∂«°T QGó°UEG / …ó≤f Öë°S) á«dÉe á«∏ªY

 …CG ∫ÓN øe ÜÉ°ù◊G ≈∏Y ¢VƒØŸG ¬∏«ch hCG π«ª©dG ÉgòØf (ÜÉ°ù◊G øe ádGƒM /

.Ióªà©ŸG ∂æÑdG äGƒæb øe

 ÉjOÓ«e Gô¡°T 180 πªcCG GPEG  ∂æÑdG øY ™£≤æe ¬ÑMÉ°Uh ∑hÎe ÜÉ°ù◊G Èà©j  (O

 …ó≤f ´GójEG / ¥ó°üe ∂«°T QGó°UEG / …ó≤f Öë°S) á«dÉe á«∏ªY ôNBG  ïjQÉJ øe

 ≈∏Y ¢VƒØŸG ¬∏«ch hCG π«ª©dG ÉgòØf (ÜÉ°ù◊G øe ádGƒM / ∂«°T ´GójEG /

.Ióªà©ŸG ∂æÑdG äGƒæb øe …CG ∫ÓN øe ÜÉ°ù◊G

:ábôØàe ΩÉµMCG  .16

 hCG äÉfÉª°†dG øY ¬d á≤ëà°ùe iôNCG Ωƒ°SQ …CGh ≠dÉÑŸG ™«ªL ó«b ∂æÑ∏d ≥ëj  (CG

 á∏°SôŸG iôNC’G á«dÉŸG ¥GQhC’G hCG ™aódG ôeGhCG hCG äÉµ«°ûdG hCG ä’É«ÑªµdG

 CÉ£N øY áŒÉf IQÉ°ùN …CG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh .™aóJ ⁄ »àdGh π«°üëà∏d

.∂æÑdG øY áHÉ«ædÉH πª©j π°SGôe hCG »ÑæLCG hCG »∏ ∂æH øe

 »àdGh É¡LQÉN hCG áµ∏ªŸG »`a äÓª©dG ∫OÉÑJ äÉ«∏ªYh ™aódG ôeGhCG ™«ªL ¿ƒµJ ±ƒ°S  (Ü

 .ÜÉ°ù◊G ÜÉë°UCG á≤Øfh á«dhDƒ°ùe ≈∏Y ÜÉ°ù◊G ÜÉë°UCG øY áHÉ«f ∂æÑdG É¡H Ωƒ≤j

 ,áeÉJ ájô°ùHh ,iôNC’G äÉ°ù°SDƒŸG ÆÓHEG »`a ≥◊ÉH ¬°ùØæd ∂æÑdG ßØàëj  (ê

 »`a ¬cGÎ°TG ¢Uƒ°üîH kÉªFÓe ¿ƒµj hCG Ωõ∏j ÉªÑ°ùM ÜÉ°ù◊ÉH ≥∏©àJ äÉeƒ∏©Ã

.∫GƒeCÓd ÊhÎµd’G πjƒëà∏d áµÑ°T ájCG

 áµ∏ªŸG »`a IòaÉædG á©jô°ûdG ΩÉµMCG ≈∏Y AÉæH ô°ùØJh •hô°ûdGh OƒæÑdG √òg ™°†îJ  (O

 ,á«aô°üŸG ÜÉ°S ábÉ£Ñd π«ª©dG π«©ØJ OôéÃ »FÉ≤∏J πµ°ûH á∏©Øe ÒKCG áeóN ¿ƒµJ .24

 äÉ«∏ªY AGôLEG ‘ É¡eGóîà°SG ÜÉ°S ábÉ£H »∏eÉ◊ ÒKCG áeóN í«àJ å«M

 á«æ≤J ∫ÓN øe ábÉ£Ñ∏d …ô°ùdG ºbôdG ∫ÉNOEG ¿hóH ™«ÑdG •É≤f ÈY äÉjÎ°ûŸG

 •É≤fRÉ¡L ΩÉeCG ÜÉ°S ábÉ£H ôjôªàH π«ª©dG Ωƒ≤j å«M ,ióŸG Öjôb ∫É°üJ’G

.∂dòH ¢UÉÿG ™«ÑdG

 áeóÿG √òg ≥jôW øY äÉ«∏ª©dG AGôLE’ áÑMÉ°üŸG ôWÉîŸÉH ¬ª∏©H π«ª©dGô≤j .25

 óM πjó©J ±ô°üª∏d ≥ëjh .É¡dÓN øe ºàJ »àdG äÉ«∏ª©dG á«dhDƒ°ùe πeÉc πªëàjh

 AÉØ«à°SG ¤EG áLÉ◊G ¿hO ábÓ©dG äGP íFGƒ∏dGh áª¶fC’G ™e ≥aGƒàj ÉÃ ™aódG

.π«ª©dG á≤aGƒe

:(AÓª©dG áeóN õcôe) ∞JÉ¡dG ÈY »`aô°üŸG πeÉ©àdG  (`g

 á«dÉàdG äÉë∏£°üª∏d ¿ƒµj ±ƒ°ùa ,∂dP ±ÓN ¢üædG Ö∏£àj ⁄ Ée :∞jQÉ©J  .1

 :É¡eÉeCG áë°VƒŸG ÊÉ©ŸG

 »àdGh ∂æÑdG iód iôNC’G π«ª©dG äÉHÉ°ùMh »°ù«FôdG ÜÉ°ù◊G »æ©J "äÉHÉ°ù◊G"  

 .äÉHÉ°ù◊G √òg ≈∏Y äÉ«∏ª©dG ò«`Øæàd É¡«∏Y ∂æÑdG ≥aGhh π«ª©dG ÉgQÉàNG

.∞JÉ¡dG ≥jôW øY »`aô°üŸG πeÉ©à∏d á«dB’G áeóÿG »æ©J "Iô°TÉÑŸG áeóÿG"  

 áeóÿG ≈∏Y ∫ƒ°üë∏d kÉÑ∏W Ωób …òdG »©«Ñ£dG ¢üî°ûdG »æ©j "π«ª©dG"  

 .Iô°TÉÑŸG

 π«ª©∏d ∂æÑdG πÑb øe QOÉ°üdG …ô°ùdG ºbôdG »æ©j "»°üî°ûdG ∞jô©àdG ºbQ"  

.πjóH ºbQ …CG ∞jô©àdG πª°ûjh Iô°TÉÑŸG áeóÿG ¢Uƒ°üîH

 ≥aGhh π«ª©dG √QÉàNG …òdG ∂æÑdG iód π«ª©dG ÜÉ°ùM »æ©j "»°ù«FôdG ÜÉ°ù◊G"  

.ÜÉ°ù◊G Gòg ≈∏Y äÉ«∏ª©dG ò«`Øæàd ∂æÑdG ¬«∏Y

 áeóÿG ∫ÓN øe IôaƒàŸG á«`aô°üŸG äÉeóÿG øe …CG ΩGóîà°SG »æ©J "á«∏ª©dG"  

 π«ª©dG πÑb øe ∫ƒ ÒZ ¢üî°T πÑb øe ΩGóîà°S’G ∂dP ¿Éc ƒd ≈àM Iô°TÉÑŸG

.¢û¨dG hCG πjÉëàdG ≥jôW øY hCG

 á£°SGƒH ºàJ É¡fCG ó≤à©j hCG ºàJ »àdG äÉ«∏ª©dG ™«ªL øY k’hDƒ°ùe π«ª©dG Èà©j  .2

 AGƒ°S ¿Éc kÉª¡e ¢VôZ …C’ …ô°ùdG ºbôdG hCG/h Iô°TÉÑŸG áeóÿG ΩGóîà°SG

 ™«ªL øY π«ª©dG ∫RÉæàjh . π«ª©dG á≤aGƒe ¿hO / á≤aGƒÃ hCG º∏Y ¿hO/º∏©H

 ΩGóîà°S’G ÖÑ°ùH CÉ°ûæJ IQÉ°ùN …CG ¢Uƒ°üîH ∂æÑdG √ÉŒ äÉ°†jƒ©àdGh ¥ƒ≤◊G

.…ô°ùdG ºbôdG hCG/h Iô°TÉÑŸG áeóî∏d ¢VƒØŸG ÒZ

:»∏j ÉÃ π«ª©dG Ωõà∏j  .3

 …ô°ùdG ºbôdG íÑ°UCG Ée GPEG kGQƒa ∂æÑdG QÉ©°TEGh …ô°ùdG ºbôdG ájô°S ≈∏Y á¶aÉëŸG  (CG

.Údƒ ÒZ øjôNBG ¢UÉî°TCG iód kÉahô©e

 áeóÿÉH ≥∏©àJ …hÉYO hCG äÉ≤«≤– ájCG ádÉM »`a ∂æÑdG ™e πeÉµdG ¿hÉ©àdG  (Ü

.É¡JÉeGóîà°SG hCG Iô°TÉÑŸG

.Iô°TÉÑŸG áeóÿG ΩGóîà°SG áé«àf ¬HÉ°ùM ≈∏Y Ió«≤ŸG ≠dÉÑŸG ™«ªL πª–  (ê

 πHÉ≤e …ƒæ°ùdG áeóÿG º°SQ ÉæHÉ°ùM/»HÉ°ùM ≈∏Y ó«≤j ¿CÉH ∂æÑdG ¢†jƒØJ  (O

.ôNB’ âbh øe ∂æÑdG √Oóëj ÉªÑ°ùM ∂dPh Iô°TÉÑŸG áeóÿG ΩGóîà°SG

 É¡HÉ°ùàMG ºàj Ωƒ°SQ ájCG »°ù«FôdG π«ª©dG ÜÉ°ùM ≈∏Y ó«≤j ¿CÉH ≥◊G ∂æÑ∏d ¿ƒµj  (√

.Iô°TÉÑŸG áeóÿG ≥jôW øY áHƒ∏£ŸG äÉeóÿG πHÉ≤e ôNB’ âbh øe

 áæ«Hh á«FÉ¡fh áë«ë°U ÉgQÉÑàYGh äÓeÉ©ŸG ™«ª÷ ±ƒ°ûµdG / äGQÉ©°TE’G ∫ƒÑb  (h

 ∞JÉ¡dG ΩÉbQCG ∫ÓN øe hCG kÉ«£N É¡«∏Y ¢VGÎY’G ºàj ⁄ Ée ¬d áeõ∏eh á©WÉb

.ÉgQGó°UEG øe kÉeƒj ÚKÓK ∫ÓN ∂dPh Iô°TÉÑŸG áeóî∏d á°ü°üîŸG

24. Atheer will be activated by the bank automatically when the 
customer activates the card and allows the card holder to 
make electronic payments within the limit specified by the 
Bank through infra-red exposure with the POS terminal 
without entering the PIN or a onetime passwords.

25. The customer hereby acknowledge  their awareness of the 
risks associated with ultra-PIN Atheer connection and that 
they shall, in all cases, be fully responsible for all transactions 
executed in this manner. The bank reserves the right to 
unilaterally change the limit of payment in accordance with 
relevant regulations without notifying the customer.

e) SABB Direct

1. Definitions: Unless the context otherwise requires, the 

following terms shall have the following meanings:

 “Accounts” means the Primary Account and the 

Customer’s other Accounts with the Bank which the 

Customer has designated and the Bank has agreed to effect 

transactions.

 “SABB Direct” means Automated Telephone Banking 

Service.

 “Customer” means the person who has applied for SABB 

Direct.

 “PIN” means the Personal Identification Number issued by 

the Bank to the Customer in connection with SABB DIRECT 

and includes any replacement number.

 “Primary Account” means the Customer’s Account with 

the Bank which the Customer has designated and the Bank 

has agreed to perform transactions.

 “Transaction” means a utilisation of any of the Banking 

facilities available through the use of SABB Direct and 

includes any utilisation that may be unauthorised by the 

Customer or otherwise fraudulent or dishonest.

2. The Customer shall be liable for all transactions processed 

by the use or purported use of SABB Direct and/or the PIN 

for any purpose whatsoever, with or without Customer's 

knowledge or consent. The Customer waives all rights and 

remedies against the Bank in respect of any loss arising from 

unauthorised use of SABB Direct and/or PIN.

3. The Customer shall:

a) Maintain the secrecy of the PIN and notify the Bank 

immediately if the PIN becomes known to any unauthorised 

persons.

b) Cooperate fully with the Bank in the event of any 

investigations or litigation relating to SABB Direct or its use.

c) Be liable for the amounts debited to his Account due to use 

of SABB Direct Service.

d) Authorise the Bank to debit his Account with the annual 

service fee for the use of SABB Direct as fixed by the Bank 
from time to time.

e) The Bank shall be entitled to debit the Customer's Primary 
Account for any charges levied from time to time for 
services requested via SABB Direct.

f) Accept Advices/Statements for all transactions and to treat 
same as binding and final unless complained in writing or 
through dedicated telephone numbers of “SABB Direct 
Service” within thirty days of the issue thereof.

 ábÉ£ÑdG ∫ƒÑb ájQÉŒ á°ù°SDƒe ájCG ¢†aQ ¢Uƒ°üîH á«dhDƒ°ùe ájCG ∂æÑdG πªëàj ’  .16

 πµ°T …CÉH k’hDƒ°ùe ∂æÑdG Èà©j ’h ,ôNBG πµ°T …CÉH hCG ÊhÎµdEG ójó°ùJ RÉ¡L …CG »`a

 ºàj »àdGh ábÉ£ÑdG πeÉ◊ É¡Áó≤J ºàj äÉeóN hCG ™FÉ°†H ájCG øY ∫Éµ°TC’G øe

 πM ábÉ£ÑdG πeÉM ≈∏Y Ú©àj ∂dP ≈∏Y AÉæHh ábÉ£ÑdG  ΩGóîà°SÉH É¡àª«b ójó°ùJ

 ∂∏J øe …CG ¿CG IÉYGôe ™e ,É¡°ùØf á°ù°SDƒŸG ™e ájQÉéàdG á°ù°SDƒŸG ó°V ¬jhÉµ°T

 øe …CG øe ábÉ£ÑdG πeÉM »`Ø©J ød ájQÉéàdG á°ù°SDƒŸG ó°V áYƒaôŸG …hÉµ°ûdG

 ¬d á≤ëà°ùe ≠dÉÑe ájCG OGOÎ°SG ábÉ£ÑdG πeÉM ≈∏Y Öéjh ∂æÑdG √ÉŒ ¬JÉeGõàdG

.∂æÑdG øe ¢ù«dh Iô°TÉÑe ájQÉéàdG á°ù°SDƒŸG øe

 ºàJ »àdG äÉeóÿG hCG ™∏°ùdG äÉjÎ°ûe πc áª«b ábÉ£ÑdG πeÉM ÜÉ°ùM ≈∏Y ó«≤J  

 …CG iód ™«ÑdG òaÉæe óæY ÊhÎµdE’G ójó°ùàdG IóMh ≥jôW øY ábÉ£ÑdG ΩGóîà°SÉH

 πeÉM ™«bƒJ ΩóY ¿EGh ,ábÉ£ÑdG ΩGóîà°SÉH â“ äÉYƒaóe …CG hCG ájQÉŒ á°ù°SDƒe

.∂dòH ≥∏©àj Éª«`a ∂æÑdG √ÉŒ ¬JÉ«dhDƒ°ùe øe ¬«`Ø©j ød ∫É°üjEG …CG ≈∏Y ábÉ£ÑdG

 √ò¡H OQGh ΩGõàdG …CG ò«`ØæJ hCG áeóN ájCG Ò`aƒJ ΩóY øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ød  .17

 á≤jô£H ∂dP ¿ÉcCG kAGƒ°S ¬JOGQEG êQÉN iôNCG ±hôX hCG ´Gõf …CG ÖÑ°ùH •hô°ûdG

 ÒZ hCG Iô°TÉÑe QGô°VCG ájCG øY k’hDƒ°ùe ¿ƒµj ød Éªc Iô°TÉÑe ÒZ hCG Iô°TÉÑe

 ±ô°üdG Iõ¡LCG øe …CG »`a ábÉ£ÑdG ΩGóîà°SÉH á≤∏©àe hCG øY áŒÉf Iô°TÉÑe

 iôNCG äGóMh ájCG hCG ™«ÑdG òaÉæe óæY ÊhÎµdE’G ójó°ùàdG äGóMh hCG ÊhÎµdE’G

 hCG π£©J óæY hCG ÊhÎµdE’G ±Gô°üdG RÉ¡L »`a ¬àbDƒe áØ°üH ∫GƒeC’G ôaƒJ ΩóY hCG

.Iõ¡LC’G ∂∏J øe …CG π°ûa

 ™aódGh πjƒëàdGh …ó≤ædG Öë°ùdGh äÉjÎ°ûŸÉH á°UÉÿG ábÉ£ÑdG äÓeÉ©e ™°†îJ  .18

 ±GôWC’Gh ∂æÑdG ÉgOóëj ÉªÑ°ùM ájOôØdGh á«dÉªLE’G á«eƒ«dG äÓeÉ©ŸG Ohó◊

.ôNB’ âbh øe ábÉ£ÑdG πÑ≤J »àdG iôNC’G

 »Hô©dG ó≤ædG á°ù°SDƒe áª¶fCG Ö°ùMh ∂æÑdG ôjó≤àd kÉ≤ah ,ábÉ£ÑdG πeÉ◊ Rƒéj  .19

 ábÉ£ÑdG πeÉM πªëàjh .á«eƒ«dG äÓeÉ©ŸG óM ¢†«`ØîJ hCG IOÉjR Ö∏W ,…Oƒ©°ùdG

.ó◊G Gòg IOÉjR ÖÑ°ùH CÉ°ûæJ ób »àdGh á£ÑJôŸG ôWÉîŸG øY á«dhDƒ°ùŸG πeÉc

 êQÉNh πNGO äÉjÎ°ûª∏dh …ó≤ædG Öë°ù∏d á«aô°üŸG ÜÉ°S ábÉ£H ΩGóîà°SG øµÁ .20

 âbh »FÉ≤∏J πµ°ûH ∂æÑdG ÉgOóëj »àdGh á«dÉàdG á«eƒ«dG Ohóë∏d kÉ≤ah áµ∏ªŸG

   :ábÓ©dG äGP íFGƒ∏dGh áª¶fC’G ™e ≥aGƒàj ÉÃ ábÉ£ÑdG QGó°UEG

…Oƒ©°S ∫ÉjQ 5,000.00 :…ó≤ædG Öë°ùdG (CG

…Oƒ©°S ∫ÉjQ 20,000.00 :™«ÑdG •É≤f ÈY äÉjÎ°ûŸG (Ü  

 …Oƒ©°S ∫ÉjQ 5,000.00 :âfÎfE’G áµÑ°T ÈY AGô°ûdG (ê  

 hCG ™«ÑdG •É≤f ÈY äÉjÎ°ûŸÉH ¢UÉÿG ábÉ£Ñ∏d »eƒ«dG ó◊G Ò¨J π«ª©∏d øµÁ .21

ÜÉ°ùd á©HÉàdG á«fhÎµd’G äGƒæ≤dG ∫ÓN øe §≤a âfÎf’G áµÑ°T ÈY AGô°ûdG

.âbh …CG ‘  

 π«ª©dG π«©ØJ OôéÃ »FÉ≤∏J πµ°ûH á∏©Øe âfÎfE’G áµÑ°T ÈY AGô°ûdG áeóN ¿ƒµJ .22

 áµÑ°T ÈY AGô°ûdG á«°UÉN ±É≤jEG π«ª©∏d øµÁh .á«aô°üŸG ÜÉ°S  ábÉ£Ñd

 π«ª©∏d øµÁ Éªc .∂æÑdG Égôaƒj »àdG á«fhÎµd’G äGƒæ≤dG ∫ÓN øe âfÎf’G

 äGƒæ≤dG ∫ÓN øe iôNCG Iôe âfÎfE’G áµÑ°T ÈY AGô°ûdG á«°UÉN π«©ØJ

.ÜÉ°ùd á«fhÎµd’G

 ábÉ£H ≈∏Y ºàJ »àdG äÉ«∏ª©dG ™«ªL øY á«dhDƒ°ùŸG πeÉc πªëàj h ¬ª∏©H π«ª©dG ô≤j .23

 »àdG äGAGôLE’G ™«ªL ≈∏Y ¬à≤aGƒeh âfÎfE’G áµÑ°T ∫ÓN øe á«aô°üŸG ÜÉ°S

.âfÎfE’G áµÑ°T ÈY AGô°ûdG äÉ«∏ªY ΩÉ“E’ ¬HÉ°ùM ≈∏Y ±ô°üŸG Égòîà«°S

16. The Bank shall not be liable for any refusal of any merchant 

establishment to honour the Card on any POS terminal or in 

any other form, nor will the Bank be responsible in any way 

for any of the goods or services supplied to the Cardholder 

for which payment was made by use of the Card. 

Complaints against the merchant should be resolved by the 

Cardholder with the merchant establishment and no claim by 

the Cardholder against the merchant establishment will 

relieve the Cardholder from any obligation to the Bank. Any 

refund due to the Cardholder from the merchant shall be 

obtained by the Cardholder direct from the merchant and not 

from the Bank.

 The value of the purchase of goods, or services, effected by 

the use of the Card in a POS terminal or any payments made 

by the Card at an establishment will be debited to the 

Cardholder’s Account. The Cardholder’s failure to sign any 

receipt will not relieve the Cardholder from liabilities to the 

Bank in respect thereof.

17. The Bank will not be liable for any failure to provide any 

service or to perform any obligation hereunder, where such 

failure is attributable, whether directly or indirectly, to any 

dispute or other circumstances beyond its control. The Bank 

will not be liable for any consequential or indirect damage 

arising from or related to, the use of the Card on any ATM, 

POS or other terminal, the temporary insufficient of funds in 

the ATM, or the malfunction/failure of such equipment.

18. Card transactions for purchases, withdrawal, transfers and 
payments are subject to the respective daily total and 
individual transaction limits as determined by the Bank and 
other parties accepting the Card from time to time.

19. The Cardholder may, at the Bank’s discretion and subject to 

SAMA regulation, request to increase/decrease of his/her Card 

daily transaction limit. In case of increase in the transaction 

limit, the Cardholder accepts and bears full responsibility for 

the associated risk that may arise due to higher exposure.

 20. SABB Debit Card can be used for purchases and cash 

withdrawals within and outside KSA, subject to daily limits 

which are determined by the bank automatically at the time of 

issuance of the card in accordance with the relevant laws and 

regulations:

 A) Daily cash withdrawal limit is SAR 5,000.00

 B) Daily  purchases- POS limit is SAR 20,000.00

 C) Daily cash withdrawal limit is SAR 5,000.00

21. The customer can change the daily limit of SABB Debit card 

for purchases-POS or e-commerce transaction by using all 

SABB electronic channels at any time.

22. Online purchases will be activated by the bank automatically 

when the customers activates his debit card. The customer 

can de-activate online purchases through the Internet using 

SABB electronic channels.

23. The customers acknowledges that he will be fully responsible 

for all transactions executed through the internet, and that the 

customer approves all the procedures that the bank will take 

to process the transactions.

6. The Cardholder will exercise every possible care to prevent 
the Card from being used by any other person, and from 
being lost or stolen, and shall notify the Bank immediately 
and confirm to the Bank in writing in case of theft or loss of 
the Card. It is understood the Bank will not be liable for 
transactions prior to receipt of written notification of loss or 
theft of the Card.

 The loss or theft or any unauthorised use of the Card should 
be reported immediately upon discovery to the Bank's Card 
Centre on telephone no. 920007222, and immediately 
confirmed by fax or in writing. However, it is understood that 
any telephone or fax notification is neither binding on the 
Bank nor can it release the Cardholder from responsibility 
and liabilities unless written confirmation of the loss of the 
Card is received by the Bank.

 The Bank will be under no obligation to issue a replacement 
Card to the Cardholder following its loss or theft. In case the 
Bank agrees to issue a replacement Card, such Card will be 
subject to the prevailing replacement Card fee. Any 
replacement Card issued by the Bank to the Cardholder shall 
be subject to the same Terms and Conditions with the same 
benefits, facilities and obligations, and shall be considered in 
all cases as part of the principal or original Card and not a 
separate or standalone Card.

7. The Bank will include all transactions effected by use of the 
Card in the periodic Statement issued to the Cardholder.

8. The Bank's record of transactions processed by the use of 
the Card shall be conclusive and binding in all cases.

9. The Cardholder is not entitled to overdraw the Account with 
the Bank or to withdraw/transfer funds by use of the Card in 
excess of the available balance in the Account.

10. The Bank will enable the Accountholder to set his Personal 
Identification Number (PlN) via ATM machine or in any way it 
deems fit. The PIN is strictly confidential and must not be 
disclosed to another party under any circumstances.

 The Cardholder shall not keep any written record of the PIN 
in any place, or in a manner which may enable another party 
to use the PIN and Card.

11. The Cardholder shall at all times remain liable for any 
transaction made by use of the Card and shall indemnify the 
Bank against all loss/damage howsoever caused by any 
unauthorised use of the Card or related PIN, and the Bank 
shall be entitled to assume all usage of the Card and related 
PIN to be authentic.

12. The Bank will debit the Account of the Cardholder according 
to its prevailing Tariff of Charges, or as announced by the 
Bank from time to time, for use of the Card, including 
joining, annual, replacement and individual transaction fees 
as applicable whether inside or outside the Kingdom of 
Saudi Arabia.

13. Withdrawals in currencies other than Saudi Riyals will be 
debited to the Cardholder's Account after conversion to 
Saudi Riyals at the Bank's selling rate of exchange for the 
related foreign currency as determined by the Bank on the 
day of conversion. The Cardholder agrees to comply with all 
exchange control regulations from time to time in force 
which may be affected by using the Card and to indemnify 
the Bank in respect of any loss, claim, or expense incurred 
by the Bank as a result of non-compliance with any such 
regulations. The Cardholder authorises the Bank to debit the 
Account with any taxes, duties, charges or any other 
Government impositions on this Account.

14. Should any ATM used by the Accountholder fail to dispense 
the amount requested, the Accountholder shall report this 
event immediately in detail to the institution operating the 
ATM and to the Bank in the form required by the Bank. 
Subject to sufficient proof, the Bank will credit the 
Accountholder Account with the amount previously debited 
in excess of the funds paid and the Accountholder will repay 
on demand to the Bank the amount paid by any ATM in 
excess of the amount requested, or dispensed by the ATM, 
or credited to the Cardholder’s Account.

15. Cash deposited at Cash Deposit Machine (CDM) will be 
instantly credited to the Customer Account, as per the input 
by the Customer. Bank will not be held liable for any 
errors/omissions made by the Customer while performing 
the transaction. The information contained in the Bank’s 
journal would serve as an evidence in any disputes and the 
Bank’s decision will be final and binding on the Customer.

 øe ábÉ£ÑdG ΩGóîà°SG ¿hO ádƒ∏«ë∏d ¬©°Sh »`a Ée πc ∫òÑj ¿CG ábÉ£ÑdG πeÉM ≈∏Y  .6
 ábô°S …CG kÉ«£N ócDƒjh kGQƒa ∂æÑdG ≠∏Ñj ¿CGh É¡àbô°S hCG É¡fGó≤a hCG ôNBG ¢üî°T πÑb

 ºàJ äÓeÉ©e ájCG øY k’hDƒ°ùe Èà©j ød ∂æÑdG ¿CG Ωƒ¡ØŸG øeh ábÉ£Ñ∏d ¿Gó≤a hCG

.ábÉ£ÑdG ábô°S hCG ¿Gó≤ØH ó«`Øj kÉ«£N kGQÉ©°TEG ¬«≤∏J πÑb

 ÒZ ΩGóîà°SG …CG hCG ábô°S hCG ¿Gó≤a ¬aÉ°ûàcG OôéÃ ábÉ£ÑdG πeÉM ≈∏Y Öéj  

áeóÿG õcôe ÆÓHEG ábÉ£Ñ∏d ¢VƒØe

 ¢ùcÉØdG ≥jôW øY kGQƒa ∂dP ó«cCÉJh 920007222 ºbQ ÊÉéŸG ∞JÉ¡dG Iô°TÉÑŸG

 ’h ∂æÑ∏d kÉeõ∏e Èà©j ød ¢ùcÉØdG hCG ∞JÉ¡dÉH QÉ©°TEG …CG ¿CG Ωƒ∏©ŸG øeh .kÉ«£N hCG

 kÉ«£N kGó«cCÉJ ∂æÑdG º∏°ùàj ⁄ Ée äÉeGõàd’Gh á«dhDƒ°ùŸG øe ábÉ£ÑdG πeÉM »`Ø©j

.ábÉ£ÑdG ¿Gó≤ØH

 ábô°S hCG ó≤a ó©H ábÉ£ÑdG πeÉM ¤EG á∏jóH ábÉ£H QGó°UEÉH kÉeõ∏e ∂æÑdG Èà©j ’  

 √òg ™°†îJ ±ƒ°ùa á∏jóH ábÉ£H QGó°UEG ≈∏Y ∂æÑdG á≤aGƒe ∫ÉM »`ah ¬àbÉ£H

 ábÉ£H ájCG ¿CG Éªc óbÉa ∫óÑc IQOÉ°üdG äÉbÉ£ÑdG ≈∏Y á≤Ñ£ŸG Ωƒ°Sô∏d ábÉ£ÑdG

 ΩÉµMC’Gh •hô°ûdG ¢ùØæd ™°†îJ ±ƒ°S ábÉ£ÑdG πeÉM ¤EG ∂æÑdG ÉgQó°üj  á∏jóH

 ábÉ£ÑdG øe kGAõL ∫GƒMC’G πc »`a Èà©Jh äÉeGõàd’Gh äÉeóÿGh ÉjGõŸG ¢ùØæHh

.á∏≤à°ùe hCG á∏°üØæe ábÉ£Ñc â°ù«dh á«∏°UC’G hCG á«°SÉ°SC’G

 ájQhódG ±ƒ°ûµdG »`a ábÉ£ÑdG ∫Éª©à°SG øY áÄ°TÉædG äÓeÉ©ŸG ™«ªL ∂æÑdG ó«≤j  .7
.ábÉ£ÑdG πeÉM ¤EG IQOÉ°üdG

 á«FÉ¡f ábÉ£ÑdG ∫Éª©à°SG øY áÄ°TÉædG äÓeÉ©ŸÉH á°UÉÿG ∂æÑdG äÓé°S Èà©J  .8
.ä’É◊G ™«ªL »`a áeõ∏eh

 hCG ∂æÑdG iód ¬HÉ°ùM ó«°UQ ábÉ£ÑdG ΩGóîà°SÉH RhÉéàj ¿CG ábÉ£ÑdG πeÉ◊ ≥ëj ’  .9
.ìÉàŸG ÜÉ°ù◊G ó«°UQ RhÉéàJ ábÉ£ÑdG ΩGóîà°SÉH ≠dÉÑe ∫ƒëj hCG Öë°ùj ¿CG

 ábÉ£ÑdG ™e ¬eGóîà°S’ …ô°ùdG ¬ªbQ §Ñ°V ábÉ£ÑdG πeÉ◊ ∂æÑdG íª°ùj ±ƒ°S  .10
 .áÑ°SÉæe ∂æÑdG ÉgGôj iôNCG á≤jôW ájCG hCG ‹B’G ±Gô°üdG áæ«cÉe ≥jôW øY

 âfÉc Éª¡e ±ôW …C’ ¬FÉ°ûaEG ΩóY Öéjh ájô°ùdG ≠dÉH …ô°ùdG ºbôdG Èà©jh

 …CG »`a …ô°ùdG ºbô∏d »£N πé°S …CG ßØM ΩóY ábÉ£ÑdG πeÉM ≈∏Y .±hô¶dG

 …ô°ùdG ºbôdG ΩGóîà°SG øe kGôNBG kÉaôW øsµÁ ób É‡ ôNBG ≥jôW …CÉH hCG ¿Éµe

.ábÉ£ÑdGh

 Égò«`ØæJ ºàj á∏eÉ©e ájCG øY k’hDƒ°ùe äÉbhC’G πc »`a ábÉ£ÑdG πeÉM π¶j  .11
 Éª¡e QGô°VC’G /ôFÉ°ùÿG ™«ªL øY ∂æÑdG ¢†jƒ©J ¬«∏Y Öéjh ábÉ£ÑdG ΩGóîà°SÉH

 É¡H ¢UÉÿG …ô°ùdG ºbôdG hCG ábÉ£Ñ∏d ¢VƒØŸG ÒZ ΩGóîà°S’G øe áÄ°TÉædGh âfÉc

 É¡fCÉH É¡H ¢UÉÿG …ô°ùdG ºbôdGh ábÉ£ÑdG äÉeGóîà°SG ™«ªL QÉÑàYG ∂æÑ∏d ≥ëjh

.É¡∏eÉM πÑb øe â“h á«∏©a

 hCG òÄæ«M ¬jód Ióªà©ŸG áaô©àdG Ö°ùM ábÉ£ÑdG πeÉM ÜÉ°ùM ≈∏Y ∂æÑdG ó«≤j  .12
 ábÉ£ÑdG ΩGóîà°SG øY á≤ëà°ùŸG Ωƒ°SôdG ôNB’ âbh øe ∂æÑdG ¬æ∏©j ÉªÑ°ùM

 Ωƒ°SQ Gòch ∫GóÑà°S’G Ωƒ°SQh ájƒæ°ùdG Ωƒ°SôdGh ∑GÎ°T’G Ωƒ°SQ πª°ûJh

 Ö°ùM ∂dPh ™«ÑdG •É≤fh ‹B’G ±ô°üdG RÉ¡L ΩGóîà°SÉH ≥∏©àj Éª«`a äÓeÉ©ŸG

.ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG êQÉN hCG πNGO AGƒ°S É¡fÉjô°S

 ≈∏Y …Oƒ©°ùdG ∫ÉjôdG ±ÓN iôNCG äÓª©H ºàJ »àdG äÉHƒë°ùdG ó«≤J ±ƒ°S  .13
 óFÉ°ùdG ±ô°üdG ô©°ùH …Oƒ©°ùdG ∫ÉjôdG ¤G É¡∏jƒ– ó©H ábÉ£ÑdG πeÉM ÜÉ°ùM

 Ωƒj »`a ∂æÑdG √Oóëj ÉªÑ°ùM ∂dPh ábÓ©dG äGP á∏ª©dÉH ≥∏©àj Éª«`a ∂æÑdG iód

 ≈∏Y áHÉbôdG áª¶fCG πµH ó«≤àdG ≈∏Y ábÉ£ÑdG πeÉM ≥aGƒjh πjƒëàdG AGôLG

 Éªc ábÉ£ÑdG ΩGóîà°SÉH ôKCÉàJ ób »àdGh ôNB’ âbh øe IòaÉf ¿ƒµJ »àdGh ±ô°üdG

 ∂æÑdG ÉgóÑµàj ∞jQÉ°üe hCG áÑdÉ£e hCG IQÉ°ùN …CG øY ∂æÑdG ¢†jƒ©J ≈∏Y ≥aGƒj

 ó«≤j ¿CÉH ∂æÑdG ábÉ£ÑdG  πeÉM ¢VƒØjh áª¶fC’G √òg øe …CÉH ΩGõàd’G Ωó©d áé«àf

 É¡°VôØJ ób iôNCG Ωƒ°SQ …CG hCG ∞jQÉ°üe hCG óFGƒY hCG ÖFGô°V …CG ¬HÉ°ùM ≈∏Y

.ÜÉ°ù◊G Gòg ≈∏Y áeƒµ◊G

 ∂dP ÆÓHEG ÜÉ°ù◊G ÖMÉ°U ≈∏©a Üƒ∏£ŸG ≠∏Ñª∏d RÉ¡÷G ±ô°U ΩóY ∫ÉM »`a  .14
 Üƒ∏£ŸG πµ°ûdÉH ∂æÑdG ¤EGh RÉ¡÷G É¡d ™Ñàj »àdG á°ù°SDƒŸG ¤EG π«°üØàdÉHh kGQƒa

 ≠∏ÑŸG ó«≤H ∂æÑdG Ωƒ≤j ±ƒ°ùa »`aÉµdG π«dódG ôaƒJ Ée GPEGh ∂æÑdG πÑb øe

 ¿CG ≈∏Y ábÉ£ÑdG ÖMÉ°U ÜÉ°ùM »`a º∏°ùàŸG ≠∏ÑŸG øY IOÉjR kÉ≤HÉ°S Ωƒ°üîŸG

 ≠∏ÑŸG øY IOÉjR RÉ¡÷G ¬aô°üj ≠∏Ñe …CG OôH Ö∏£dG óæY ó¡©àj ÜÉ°ù◊G ÖMÉ°U

.ábÉ£ÑdG πeÉM ÜÉ°ùM »`a √ó«b ” hCG RÉ¡÷G á£°SGƒH ±hô°üŸG hCG Üƒ∏£ŸG

 π«ª©dG ÜÉ°ùëH kGQƒa …ó≤ædG ´GójE’G RÉ¡L »`a ájó≤ædG äÉYGójE’G ó«b ºàj ±ƒ°S  .15
 hCG CÉ£N …CG á«dhDƒ°ùe ∂æÑdG πªëàj ødh .π«ª©dG πÑb øe á∏NóŸG äÉfÉ«ÑdG Ö°ùM

 áæª°†ŸG äÉeƒ∏©ŸG Ωóîà°ùJ ±ƒ°Sh .á∏eÉ©ŸG ò«`ØæJ AÉæKCG π«ª©dG πÑb øe ƒ¡°S

 ¿ƒµj ±ƒ°S ∂æÑdG QGôb ¿CG Éªc  ,±ÓN …CG ¢Uƒ°üîH äÉÑKEÉc ∂æÑdG äÓé°ùH

.π«ª©∏d kÉeõ∏eh kÉ«FÉ¡f
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Kingdom of Saudi Arabia.
e) The account information will be shared with the authorities 

inside or outside the Kingdom of Saudi Arabia under the 
consent of the local regulators whenever deemed 
appropriate.

f) For remittance, please note that the Kingdom’s rules 
prohibit remittance of funds if the customer (remitter) does 
not know the beneficiary (transferee) or there is no 
appropriate relationship with the beneficiary or no legitimate 
purpose.

g)    Physical Record Retention Periods for all Banking 
documents pertaining to the account is 10 years from the 
date of receiving the document or the transaction date, 
whichever falls later. The Bank will, thereafter, maintain 
electronic copy only of the underlying document.

h)  Without prejudice to the provisions of the Saudi Value 
Added Tax Law and its Implementing Regulations, the The 
bank will charge a Value Added Tax at the rates prevailing by 
the Saudi Government from time to time without the need 
to obtaining the prior approval of  the customer,the VAT 
amount - if applied - will be disclosed with every transaction.

b) Current Accounts

1. Right to Payment of Profit: The monies in the Account are 
held on demand. However the Bank may utilise such 
monies with a guarantee of payment upon request. The 
Accountholder has no right to claim profits.

2. Statements of Account: The records and the Accounts 
maintained by the Bank are considered to be correct, final 
and conclusive evidence binding on the Account holder and 
objection rights shall be waived after one month from 
dispatch of Statement of Account to the Account holder at 
his latest address recorded with the Bank.

3. Foreign Currency Account: Excluding Saudi Riyal 
accounts, in the event of negative interest rates I/we 
irrevocably and unconditionally undertake to bear any costs 
incurred by SABB in safe keeping of foreign currency credit 
balances in our accounts. These charges will  be published 
on SABB website under Personal Banking section.

c) Saving Account
 Saving Account is a current Account of special features. 

However no profits will be attracted nor will cheque books 
be issued. The Accountholder must use the vouchers 
prepared by the Bank for any withdrawals or deposits. No 
withdrawal by cheque or any other method is allowed, 
except by ATM Card.

d) ATM Card/Debit Card
 The Card shall be used by the Accountholder for performing 

Banking transactions on the Accountholder’s Account by 
electronic means such as ATM’s or POS or through services 
offered directly by SABB or through other parties on behalf 
of SABB inside or outside of the KSA.

1. The Card remains the property of the Bank and shall be returned 
immediately by the Cardholder at the request of the Bank.

2. Immediately on receipt of the Card, the Cardholder will sign 
with a ballpoint pen, in the panel marked “Cardholder’s 
Signature” on the back of the Card. Such signature to be in 
the same style and form as that provided to the Bank on the 
form applying for the Card.

3. The Bank reserves the right to withdraw or cancel the Card, 
and/or any of the facilities provided by usage of the Card, at 
any time, with or without cause, or with or without prior 
notice to the Cardholder.

4. The Cardholder may cancel the Card with or without prior 
notice, or with or without cause, by returning it to the Bank 
with written instructions to this effect. The obligations of 
the Cardholder herein shall cease only when all outstanding 
transactions using the Card have been settled to the 
satisfaction of the Bank.

5. The Cardholder will be responsible for all Card facilities 
granted by the Bank in respect of the Card.

.ájOƒ©°ùdG á«Hô©dG

 áµ∏ªŸG êQÉN hCG πNGO äÉ£∏°ù∏d ÜÉ°ù◊G äÉeƒ∏©e øY ìÉ°üaE’G ºàj ±ƒ°S  (`g

.∂dP ôeC’G Ö∏£J Éª∏c á«∏ëŸG á«eÉ¶ædG á¡÷G á≤aGƒÃ ájOƒ©°ùdG á«Hô©dG

 π«ª©dG áaô©e ¿hO ∫GƒeCG πjƒ– ™æ“ áµ∏ªŸG áª¶fCG ¿CÉH º∏©dG ≈Lôj ,ä’Gƒë∏d  (h

 ¿hO hCG ó«Øà°ùŸÉH ¬£HôJ á«eÉ¶f ábÓY ¿hO hCG (¬«dEG ∫ƒëŸG) ó«Øà°ùŸÉH ∫ƒëŸG

.´hô°ûe ¢VôZ

 á≤∏©àŸG ∂æÑdG äGóæà°ùe ™«ª÷ á«bQƒdG äGóæà°ùŸGh äÓé°ùdG ßØM IÎa ¿EG  (R

 Éª¡jCG á«∏ª©dG ïjQÉJ øe hG óæà°ùŸG ΩÓà°SEG ïjQÉJ øe äGƒæ°S 10 »g ∫ÉªYC’ÉH

.»æ©ŸG óæà°ùª∏d §≤a  á«fhÎµdEG IQƒ°üH ,∂dP ó©H , ∂æÑdG ßØàëjh .É≤M’ Úëj

 áaÉ°†ŸG áª«≤dG áÑjô°V ¢üîj Éª«a ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG áª¶fCG ™e kÉ«°TÉ“   (ì

 ô©°ùdÉH áaÉ°†ŸG áª«≤dG áÑjô°V π«°üëàH ∂æÑdG Ωƒ≤j ±ƒ°S ,ájò«ØæàdG ¬ëFGƒdh

 ∫ƒ°üë∏d áLÉ◊G ¿hO ôNB’ âbh øe áeÉ©dG πNódGh IÉcõdG áÄ«g πÑb øe OóëŸG

 áaÉ°†ŸG áª«≤dG áÑjô°V ≠∏Ñe í«°VƒJ ºàj ±ƒ°S ,π«ª©dG øe á≤Ñ°ùe á≤aGƒe ≈∏Y

.πjƒ“ á«∏ªY πc ò«ØæJ ™e É¡≤«Ñ£J óæY

:…QÉ÷G ÜÉ°ù◊G  (Ü

 ≥ëjh π«ª©dG Ö∏W â– »g ÜÉ°ù◊G »`a IOƒLƒŸG ≠dÉÑŸG ¿EG :ìÉHQC’G ™aO ≥M  .1
 áÑdÉ£ŸG π«ª©∏d ≥ëj ’h Ö∏£dG â– ™aódG ¿Éª°†H AÉ°T ≈àe É¡eGóîà°SG ∂æÑ∏d

.ìÉHQCG ájCÉH

 ∂æÑdG É¡H ßØàëj »àdG äÉHÉ°ù◊Gh äÓé°ùdG Èà©J :äÉHÉ°ù◊G ±ƒ°ûc  .2
 ¢VGÎYG …CG πÑ≤j ødh ,ÜÉ°ù◊G ÖMÉ°üd áeõ∏eh á©WÉb »gh ,á«FÉ¡fh áë«ë°U

 πé°ùŸG ÜÉ°ù◊G ÖMÉ°U ¿GƒæY ¤EG ÜÉ°ù◊G ∞°ûc ∫É°SQEG øe ô¡°T Qhôe ó©H

.∂æÑdG iód

 »`a ,…Oƒ©°ùdG ∫ÉjôdG äÉHÉ°ùM AÉæãà°SÉH :á«ÑæLC’G äÓª©dÉH äÉHÉ°ù◊G  .3
 ób ∞«dÉµJ …CG πªëàH •ô°T hCG ó«b ¿hO ó¡©àf ,á«Ñ∏°S IóFÉØdG QÉ©°SCG ¿ƒc ∫ÉM

 ºà«°Sh .ÉæJÉHÉ°ùM »`a á«ÑæLC’G äÓª©dÉH áæFGO Ió°UQCG ßØM AGôL ÜÉ°S ÉgóÑµàj

.ájOôØdG á«aô°üŸG äÉeóÿG º°ùb â– ÜÉ°S ™bƒe »`a Ωƒ°SôdG √òg ô°ûf

:…QÉNO’G ÜÉ°ù◊G  (ê

 ¬«∏Y ≥ëà°ùj ’h á°UÉN á©«ÑW ¬d …QÉL ÜÉ°ùM øY IQÉÑY …QÉNO’G ÜÉ°ù◊G  

 ΩGóîà°SG ÜÉ°ù◊G ÖMÉ°U ≈∏Y Öéjh .äÉµ«°T ôJÉaO ¬d Qó°üj ’h ìÉHQCG

 Rƒéj’h .ÜÉ°ù◊G »`a äÉYGójEG hCG äÉHƒë°S …C’ ∂æÑdG πÑb øe Ió©ŸG êPÉªædG

.‹B’G ±ô°üdG ábÉ£H AÉæãà°SÉH iôNCG πFÉ°Sh …CG hCG äÉµ«°T ÖLƒÃ Öë°ùdG

:‹B’G ±ô°üdG ábÉ£H  (O

 ÖMÉ°U ÜÉ°ùM ≈∏Y á«µæH äÓeÉ©e PÉØfE’ É¡∏eÉM πÑb øe ábÉ£ÑdG Ωóîà°ùJ  

 •É≤f hCG ÊhÎµd’G ±Gô°üdG Iõ¡LCÉc á«fhÎµd’G §FÉ°SƒdG ∫ÓN øe ábÉ£ÑdG

 áHÉ«f ôNBG ±ôW ∫ÓN øe hCG Iô°TÉÑe ∂æÑdG É¡eó≤j äÉeóN ∫ÓN øe hCG ™«ÑdG

.É¡LQÉN hCG ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG πNGO ∂æÑdG øY

   kGQƒa É¡JOÉYEG ábÉ£ÑdG πeÉM ≈∏Yh ∂æÑ∏d kÉµ∏e ábÉ£ÑdG π¶J  .1

.∂dòd ∂æÑdG Ö∏W óæY

 ¿ÉµŸG »`a ∞°TÉædG È◊G º∏≤H ábÉ£ÑdG ≈∏Y ™«bƒàdG ábÉ£ÑdG πeÉM ≈∏Y  .2

 á«`Ø∏ÿG á¡÷G »`a ábÉ£ÑdG πeÉM ™«bƒJ IQÉÑY πªëj …òdGh ∂dòd ¢ü°üîŸG

 âÑãŸG ¬©«bƒàd kÉ≤HÉ£e ™«bƒàdG Gòg ¿ƒµj ¿CG ≈∏Y É¡ªq∏°ùJ óæY kGQƒa ∂dPh ábÉ£Ñ∏d

.ábÉ£ÑdG Ö∏W êPƒ‰ ≈∏Y

 ÖLƒÃ áeó≤e äÉeóN ájCG hCG/h ábÉ£ÑdG AÉ¨dEG hCG Öë°S ≥ëH ∂æÑdG ßØàëj  .3

 ¬fhóH hCG ≥Ñ°ùe QÉ£NEÉH hCG ÖÑ°S ¿hóH hCG ÖÑ°ùH âbh …CG »`a ábÉ£ÑdG ΩGóîà°SG

.ábÉ£ÑdG πeÉ◊

 ¬fhóH hCG ÖÑ°ùHh ¬fhóH hCG ≥Ñ°ùe QÉ£NEÉH ábÉ£ÑdG AÉ¨dEG ábÉ£ÑdG πeÉ◊ Rƒéj  .4

 äÉeGõàdG »¡àæJh ¢Vô¨dG Gò¡d á«£N äÉª«∏©J ÖLƒÃ ∂æÑdG ¤EG É¡JOÉYEÉH ∂dPh

 â“ »àdG á≤ëà°ùŸG äÓeÉ©ŸG ™«ªL ájƒ°ùJ ó©H §≤a Éæg IOQGƒdG ábÉ£ÑdG πeÉM

.∂æÑdG »°Vôj …òdG πµ°ûdÉH ábÉ£ÑdG ΩGóîà°SÉH

 ∂æÑdG πÑb øe áMƒæªŸG ábÉ£ÑdG äÉeóN ™«ªL øY k’hDƒ°ùe ábÉ£ÑdG πeÉM ¿ƒµj  .5

.ábÉ£ÑdG ∂∏àH ≥∏©àj Éª«`a

 ºµ– »àdG IóFÉ°ùdG •hô°ûdGh ΩÉµMCÓd Iô°TÉÑŸG áeóÿG ΩGóîà°SG ™°†îj  .9

 »`a IQƒcòŸG •hô°ûdGh ΩÉµMC’G ™e ¢†bÉæJ …CG ∫ÉM »`a ≥Ñ£J »àdGh äÉHÉ°ù◊G

.á«bÉØJ’G √òg

 ¢Uƒ°üîH ºàJ »àdG äÉKOÉëŸG ™«ªL π«é°ùàH ∂æÑdG ΩÉ«b ≈∏Y Gò¡H π«ª©dG ≥aGƒj  .10

 π«é°ùJ ≈∏Y áÑJÎŸG èFÉàædG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh Iô°TÉÑŸG áeóÿG

.äÉŸÉµŸG / πFÉ°SôdG

 iôNCG á«dÉM äÉÑ«JôJ ájCG πHÉ≤e äÓeÉ©ŸG ájƒdhCG ôjô≤J »`a ≥◊ÉH ∂æÑdG ßØàëj  .11

.∂æÑdG iód

 á°ü°üîŸG ∞JÉ¡dG ΩÉbQCG ∫ÓN øe IOQGƒdG á«¡Ø°ûdG äÉª«∏©àdG ™«ªL ≈≤ÑJ ±ƒ°S  .12

 ∂æÑdG ≈≤∏àj ≈àM ∂dPh á«`Ø°üàdG hCG ¢SÓaE’G hCG IÉaƒdG øY ô¶ædG ¢†¨H IòaÉf

 áKQh øe äÉª«∏©àdG AÉ¨dEG hCG á«`Ø°üàdG/¢SÓaE’G hCG IÉaƒdÉH √ó«`Øj kÉ«£N kGQÉ©°TEG

.á«eƒµM á¡L ájCG hCG ≈aƒàŸG

 πc øY πîJ hCG ∫RÉæJ ¬fCÉH ∂æÑdG ÖfÉL øe ∫ÉªgEG hCG ÒNCÉJ hCG ±ô°üJ …CG Èà©j ’  .13

 ÖLƒÃ ¿ƒµj Ée GóY Ée á«bÉØJ’G √òg »`a IQƒcòŸG ¬JÉ«MÓ°U hCG ¬bƒ≤M øe …CG hCG

.íjô°U »HÉàc ó¡©J

 øe Ωó≤e ¿GƒæY çóMCG ≈∏Y ¿ƒµJ ¿CG Öéj π«ª©dG ™e ∂æÑdG ä’É°üJG ™«ªL  .14

 ójÈdG »`a É¡©°Vh  øe ΩÉjCG á°ùªN ó©H âª∏à°SG ób ádÉ°SôdG Èà©Jh ∂æÑ∏d π«ª©dG

 .¿Gƒæ©dG »`a Ò«¨J …CÉH kGQƒa ∂æÑdG QÉ©°TEG π«ª©dG ≈∏Yh

9. The use of SABB Direct is subject to the prevailing Terms 
and Conditions governing the Accounts which shall apply in 
the event of any inconsistency with the Terms and 
Conditions herein.

10. The Customer hereby agrees to the Bank recording all 
conversations made pertaining to SABB Direct and the Bank 
shall not be held liable for any consequences arising out of 
the recording of the messages.

11. The Bank reserves the right to determine the priority of 
transaction(s) against any other existing arrangement(s) with 
the Bank.

12. All oral instructions received on dedicated telephone 
numbers will remain effective notwithstanding the death or 
Bankruptcy/liquidation until notice of such death or 
Bankruptcy/liquidation or the revocation of the instructions is 
received by the Bank in writing from any of the heirs of the 
deceased or from a Government Authority.

13. No act, delay or omission by the Bank shall operate as a waiver 
or foregoing of all or any of its rights and powers hereunder, 
save only by express undertaking in writing so to do.

14. All communications by the Bank to the Customer shall be to 
the last address notified by the Customer to the Bank and 
shall be deemed received five days after being deposited in 
the post. The Customer shall be under a duty to advise the 
Bank immediately of any change of address.

 ≥jôW øY kGQƒa »°ù«FôdG ¬HÉ°ùëH ¬jód ßØàëj …òdG ∂æÑdG ´ôa QÉ©°TEG π«ª©dG ≈∏Y  .4

:á«dÉàdG ä’É◊G øe …CG çhóM óæY kÉ«£N ∂dP ó«cCÉJh ∞JÉ¡dG

.π«ª©dG ±ÓN ôNBG ¢üî°T πÑb øe Iô°TÉÑŸG áeóÿG ΩGóîà°SG  (CG

 ¢üî°T …CG iód kÉahô©e …ô°ùdG ºbôdG íÑ°UCG GPEG hCG …ô°ùdG ºbôdG ábô°S hCG ó≤a  (Ü

.π«ª©dG ±ÓN ôNBG

.π«ª©dG ó°V iôNCG ájò«`ØæJ äGAGôLEG hCG ¢SÓaEG ∫ƒ°üM AóH óæY  (ê

.∑Î°ûŸG ÜÉ°ù◊G ÜÉë°UCG øe ÌcCG hCG Oôa …C’ á«fƒfÉ≤dG á«∏gC’G ¿Gó≤a hCG IÉah  (O

 ¢†ëÃ k’ƒ ¿ƒµj ∂æÑdG ¿EÉa ,»`ØJÉ¡dG QÉ©°TE’G Gòg πãŸ ∂æÑdG º∏°ùJ óæY  .5

:»JB’G AGôLE’ √QÉ«àNG

.Iô°TÉÑŸG áeóÿG ±É≤jEG  (CG

 §Ñ°V É¡d / ¬d íª°ùj ±ƒ°S ∂æÑdG ¿EÉa ójóL …ô°S ºbQ  §Ñ°V π«ª©dG Ö∏W óæY  (Ü

.ÊÉéŸG Iô°TÉÑŸG áeóÿG ∞JÉg ≥jôW øY ójóL …ô°S ºbQ

.Iô°TÉÑŸG áeóÿG AÉ¡fEG  (ê

  ≈àM  Iô°TÉÑŸG áeóÿG ±É≤jEGh ÜÉ°ù◊G ó«ªŒ ºàj  ∑Î°ûŸG ÜÉ°ù◊G ádÉM »`a  (O

 hCG ájOh á≤jô£H ÉeEG ÜÉ°ù◊G »`a ≥◊G  AÉ«MC’G AÉcô°ûdG/»◊G ∂jô°ûdG âÑãj

 √OôØÃ  √ôjó≤J ≈∏Y AÉæH ∂æÑdG Qô≤j ±ƒ°Sh .áªµëŸG øe QGôb ≥jôW øY

 øe áeó≤ŸG á«fƒfÉ≤dG äGóæà°ùŸG Aƒ°V ≈∏Y ÜÉ°ù◊G QGôªà°SG ΩóY hCG QGôªà°SG

.AÉ«MC’G AÉcô°ûdG / »◊G ∂jô°ûdG

 AÉ¨dEG ºàj ¿CG ¤EG IòØæŸG äÉ«∏ª©dG ™«ªéH kÉeõ∏e π«ª©dG ¿ƒµj ∫GƒMC’G πc »`ah  

 Ωõ∏e ÒZ ∂æÑdGh .kGôNBG çóëj Éª¡jCG ,ôNBG …ô°S ºbQ QGó°UEG hCG …ô°ùdG ºbôdG

.QÉ©°TE’G »`a ±ƒ°UƒŸG çó◊G áë°U ¢üëØH ΩÉ«≤dÉH

 π«ª©dG ÉgóÑµàj ∞jQÉ°üe hCG QGô°VCG hCG ôFÉ°ùN ájCG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ød  .6

:»JB’ÉH ≥∏©àj Éª«`a Iô°TÉÑe ÒZ hCG Iô°TÉÑe á≤jô£H CÉ°ûæJ »àdGh

.á«bÉØJ’G √òg »`a IQƒcòŸG ¬bƒ≤◊ ∂æÑdG á°SQÉ‡  (CG

 ΩÉ¶æd ôNBG RÉ¡L …CG hCG Iô°TÉÑŸG áeóÿG »`a π∏N hCG π£©J hCG ,ìÓ°UEG hCG ¥ÓZEG  (Ü

.π≤f á∏«°Sh …CG hCG ∞JÉ¡dG hCG äÉfÉ«ÑdG á÷É©e

.∂æÑdG IOGQEG øY êQÉN çóM …CG  (ê

 ™«ªL áæª°†àe) ∞jQÉ°üŸGh QGô°VC’Gh ôFÉ°ùÿG ™«ªL øY ∂æÑdG π«ª©dG ¢Vƒ©j  .7

 hCG ∂æÑdG ÉgóÑµàj ¿CG øµÁ »àdGh É¡d ÖÑ°ùŸG ¿Éc Éª¡e (á«fƒfÉ≤dG ∞jQÉ°üŸG

:¢Uƒ°üîH hCG øe  Iô°TÉÑe ÒZ hCG Iô°TÉÑe É¡d ¢Vô©àj

 hCG π«ª©dG πÑb øe Iô°TÉÑŸG áeóî∏d ¿Éc Éª¡e kÉeGóîà°SG ó©j Ée hCG ΩGóîà°SG …CG  (CG

.ôNBG ¢üî°T …CG

.á«bÉØJ’G √òg »`a IQƒcòŸG •hô°ûdGh ΩÉµMC’ÉH ¬eGõàdG ΩóY hCG π«ª©dG ∫ÓNEG  (Ü

.Iô°TÉÑŸG áeóî∏d kÉeGóîà°SG ó©j Ée hCG ΩGóîà°SG äGAGôLEG π«ª©dG ∫ÉªgEG  (ê

.áÑ°SÉæe á≤jôW …CÉH á«bÉØJ’G √òg »`a IOQGƒdG ¬bƒ≤◊ ∂æÑdG PÉØfEG  (O

 IôaƒàŸG äÉeóÿG Ò«¨Jh Iô°TÉÑŸG áeóÿG AÉ¡fEG ≥∏£ŸG √QÉ«àNG Ö°ùM ∂æÑ∏d ≥ëj  .8

 ¿hóHh π«ª©∏d ≥Ñ°ùe QÉ©°TEG ¿hóH âbh …CG »`a ∂dPh Iô°TÉÑŸG áeóÿG ≥jôW øY

 ¥ƒ≤M ™«ªL ∂dP »`a ÉÃ QƒcòŸG π«ª©dG √ÉŒ ¬bƒ≤◊ ∫ÓNEG ¿hóHh ÜÉÑ°SC’G ôcP

.á«bÉØJ’G √ò¡d π«ª©dG πÑb øe ≥HÉ°S ¥ôN …C’ äGAGôLE’G

4. The Customer shall forthwith notify the Branch of the Bank 
at which the Primary Account is maintained via Telephone to 
be followed by confirmation in writing upon the occurrence 
of any of the events set out below:

a) The use of SABB Direct by any person other than the 
Customer.

b) The loss or theft of the PIN or when the PIN becomes 
known to any person other than the Customer.

c) The commencement of Bankruptcy or other execution 
proceedings against the Customer.

d) The death or legal disability of any one or more holders of a 
joint Account.

5. Upon receipt by the Bank of such telephone notification the 
Bank shall be entitled at its sole discretion to:

a) Suspend the SABB Direct service.

b) At the Customer’s request to set a new PIN, the Bank will 
enable him/her to set a new PIN via SABB Direct Toll-free 
number.

c) Terminate SABB DIRECT service

d) For a joint Account, freeze the Account and suspend SABB 
Direct service until the survivor/ survivors establish their 
right to the Account either amicably or by a court decision. 
The Bank at its sole discretion would decide whether to 
continue the Account in light of the legal documents 
submitted by survivor/survivors or not.

 The Customer shall be liable for all transactions effected 
until the PIN has actually been cancelled or a new PIN 
issued, whichever is the later. The Bank shall have no 
obligation to check that the event described in the 
notification is in fact true.

6. The Bank shall not be liable for any loss, damage or expense 
howsoever incurred by the Customer arising directly or 
indirectly out of or in connection with:

a) The exercise by the Bank of its rights mentioned herein.

b) The closure, repair, malfunction or failure of or defect in 
SABB Direct or other machine data processing system or 
telephone or transmission link.

c) Any event outside the Bank’s control.

7. The Customer shall indemnify the Bank against all loss, 
damage and expense (including all legal costs) howsoever 
caused which the Bank may sustain or incur arising directly 
or indirectly out of or in connection with:

a) Any use or purported use whatsoever of SABB Direct by the 
Customer or any other person.

b) Any breach or non-compliance with the Terms and 
Conditions herein by the Customer.

c) The negligence of the Customer with respect to the use or 
purported use of SABB Direct.

d) The enforcement by the Bank of its rights hereunder by any 
means.

8. The Bank shall be entitled to terminate SABB Direct and to 
change the services available through SABB Direct at any 
time without prior notice to the customer at its sole and 
absolute discretion without assigning any reason therefor 
without prejudice to its own rights against the Customer 
hereto including all rights to action for any antecedent breach 
of this Terms and Conditions by the Customer.
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All praise is due to Allah, the cherisher of world, and peace and 
blessing be upon our prophet Mohammed and on his family and 
all his companions.

These Terms and Conditions are for the following products & 
services:

a) General
b) Current Account
c) Saving Account
d) ATM Card/Debit Card
e) SABB Direct

a) General

1. Definitions: “Account” means the Account which is the 
subject of the application on the reverse side of these Terms 
and Conditions and any subsequent Current Account(s) 
opened by the same customer. It is opened with the Bank 
for deposit and withdrawal purposes only. No profits are 
earned.

 “Accountholder” means the applicant for the Account (one 
person or more whether natural or corporate).

 “Bank or SABB” means the Saudi British Bank or its 
successors.

 “Cardholder” means the person to whom the ATM card is 
issued.

 “Card” refers to ATM Cards/Debit Cards issued by the Bank 
to the Cardholder which may be used to effect Banking 
transactions on the Cardholder's Account by electronic 
means whether at an Automated Teller Machine or Point Of 
Sale terminal, through services provided directly by the Bank 
or through another party on behalf of the Bank, whether 
inside or outside the Kingdom of Saudi Arabia.

2. Authorised Agents/Power of Attorney: Where the 
Accountholder issues a Power of Attorney  executed by his 
employer or on the Bank's standard letter-head papers to an 
Agent/Attorney to operate the Account and to make other 
acts and things the agent’s / attorney’s acts will be binding 
on the Accountholder and the Accountholder hereby 
requests the Bank to rely on such Power of Attorney which 
will remain in force and effect until such time as the Bank 
receives from the Accountholder a written revocation of the 
Power of Attorney. The Accountholder shall indemnify and 
hold the Bank harmless from any and all claims and liabilities 
paid or incurred by the Bank in connection with the 
acceptance of such Power of Attorney, and the operation of 
the Account by the Attorney.

 The signatory/ies to the Account/s, is/are authorised to:
a) Operate the Account (deposit and withdrawal).
b) Withdraw and deal with any securities or property or 

documents of title in the name/s of the Accountholder/s, 
which may be deposited with the Bank for safe custody or in 
safe deposit from time to time, whether by way of security 
or otherwise.

c) Arrange with the Bank for extension of Islamic facilities.
d) Sign on behalf of the Accountholder/s, any form of deposit 

and withdrawal, memorandum of deposit, letter of trust, 
mortgage, hypothecation and pledge to secure any Islamic 
facilities and any obligation, undertakings, indemnities  and 
counter indemnities and any other documents relating 
thereto.

 Should the Accountholder authorise the Attorney otherwise, 
the Bank will be informed in writing and approve the same.

3. Debit of Charges: The Bank shall have the right, without 
reference to the Accountholder to debit the Account with all 
expenses, fees and taxes, etc. paid or incurred by the Bank 
or its Correspondents on behalf of the Accountholder.

4. Set-off: All the Accounts of the Accountholder, regardless of 
its currency, shall only constitute one single Account. The 
Bank shall without prior notice combine or consolidate all the 
Accounts with the liabilities of the Accountholder, and set-off 
or transfer any sum/s standing to the credit of any such 
Accounts or any other sum/s owing from the Bank in or 
towards satisfaction of any liabilities to the Bank on any other 
Account or in any other respect whether such liabilities are 
actual or contingent.

5. Foreign Currency Accounts: Amounts deposited in foreign 
currency Accounts shall be withdrawn in Saudi Riyals or any 
major foreign currencies at the Bank's buying rate for the 
respective currencies applicable at the time of withdrawal.  
Withdrawals may be made in the currency of the Account, 
subject to the deduction of the Bank's usual charges for such 
transactions.

6. Amounts Deposited by Mistake: The Bank reserves the 
right without prior notice to the Accountholder to 
debit/reverse any payments or deposits that doesn’t belongs 
to him which is credited to his Account by mistake, whether 
the mistake was from the Bank or its employees or its 
customers or others. The customer doesn’t have the right to 
claim any of these amounts.

7. In Case of Death/Incapacity/Insolvency: The Bank, upon 
knowing of the death of any Accountholder or of the loss of 
capacity or Bankruptcy by court order, will stop the operation 
of the Account, and all monies, securities and property now or 
thereafter standing to the credit of the Account with the Bank, 
or held by the Bank on behalf of the Accountholder, will only 
be released upon appointment of the heirs of the deceased by 
the relevant authorities and the production of the necessary 
documentation authorising such release.

 The Bank may exercise the right of set-off referred to in 
Section (4) above and apply all or part of the credit balance of 
the Account to any indebtedness, matured or unmeasured, 
owed by any Accountholder.

8. Documents in Accountholder’s Custody:  Chequebooks, 
and any other document(s) issued to the Accountholder shall 
be under his sole responsibility. The Bank shall not be 
responsible for use of such items by other parties.

9. Minimum Balance Requirements: Without prejudice to the 
Bank's right to close the Account of the Account Holder, as 
stipulated in Article 10 of this agreement, the Account Holder 
is under no obligation to maintain any minimum balance in the 
Account.

10. Account Closure: Either the Bank or the Accountholder may 
close the Account at any time on the following occasions:

a) When the Accountholder submits an official request to close 
the Account. The Accountholder must return the ATM card 
and any unused cheques to the Bank.

b) The Bank reserves the right to close the Account if the 
Account balance remains zero for 90 days from the Account 
opening date.

c) The Bank reserves the right to close the Account if the 
Accountholder withdraw the full balance and the Account 
balance remains at zero for a period of 4 years.

d) The Bank reserves the right to close the Account if there are 
incomplete information or the in case the Account is used for 
any purposes other than what it was opened for, or the Bank 
suspects any transaction found to be against the rules 
governing Anti Money Laundering and Combating Terrorist 
Financing and the Bank may, if there are no regulatory 
restrictions, return the available balance to its rightful source.

e) The Bank will notify the Accountholder of the decision of 
Account closure 30 days prior to the effective date, by any 
means it deems fit.

f) The Account Holder must return to the Bank the Card (as 
defined in these Terms and Conditions) and the cheque 
book(s) upon closing the Account.

g) The Bank must destroy any received cheque book(s) and Card 
upon the Customer's closure of the Account.

h) The Bank has the right to refuse and/or reject the Account 
Holder's request to close the Account in case there are any 
pending financial services or products that are linked to the 
Account. Such services may and products may include, but 
not limited to: Credit Cards, Loans, advance payment, credit 
facilities or any other product or service that requires 
maintaining the Account.

11. Amendment of Terms and Conditions: The Bank reserves 
the right at all times to vary or amend the Terms and 
Conditions and/or introduce new Terms and Conditions. The 
Bank will notify the Accountholder of such variations or 
amendments, 30 days prior to the effective date, by any means 
it deems fit. Such variations or amendments will become 
effective and binding for the Accountholder from the day they 
are published and made effective. If the Accountholder is 
unwilling to accept any such variations or amendments, he/she 
may choose to stop using the Bank’s services, by closing the 
Account and must return the ATM Card along with any unused 
cheques to the Bank for cancellation.

12. Joint Accounts:
a) Each joint Accountholder shall be jointly and severally 

responsible for any amounts due to the Bank in connection 
with the aforesaid Accounts.

b) If more than one person signs, or agrees to be bound by 
these Terms and Conditions, the obligations of such 
persons hereunder will be joint and several and, as the 
context may require, words herein denoting the singular 
only will be deemed to include the plural. Any notice 
hereunder to any of such persons will be deemed effective 
notification to all such persons.

13. Change of Business Structure: All information relating to 
partnership Terms and Conditions, memorandum and 
articles of association, rules of Club/Society/Association and 
authorised signatories which have been communicated to 
the Bank shall remain in force until a copy of any 
amendments thereof certified by the Accountholder/s has 
been delivered to the Bank.

14. Overdrafts: Unless the Accountholder has an overdraft 
credit facility under a separate agreement with the Bank, 
the following will be applied:

a) Cheques causing the Account to be over drawn will be 
returned and the Account will be charged in accordance 
with the Tariff of Charges issued by the Bank from time to 
time for each returned cheque.

b) In case an ATM cash withdrawal, deposited Cheque, Debit 
Card transaction or any payment instrument creates an 
overdraft and it is inadvertently honoured by the Bank, the 
Accountholder shall promptly, upon demand, pay to the 
Bank the amount of the overdraft.

15. Inactive accounts, relationships and banking 
transactions:

a) Account is considered to be Active if no more than 24 
calendar months has elapsed from the date of last financial 
transaction (Cash Deposit / Check Deposit  / Cash 
withdrawal / Issuance Draft Check / Outgoing transfer) done 
by the customer or his authorized attorney through any 
authenticated bank channel. 

b) Account is considered to be Dormant if it completes more 
than 24 calendar months from the date of last financial 
transaction (Cash Deposit / Check Deposit  / Cash 
withdrawal / Issuance Draft Check / Outgoing transfer) done 
by the customer or his authorized attorney through any 
authenticated bank channel. 

c) Account is considered to be Unclaimed if it completes 60 
calendar months from the date of last financial transaction 
(Cash Deposit / Check Deposit  / Cash withdrawal / 
Issuance Draft Check / Outgoing transfer) done by the 
customer or his authorized attorney through any 
authenticated bank channel. 

d) Account is considered to be Abandoned if it completes 180 
calendar months from the date of last financial transaction 
(Cash Deposit / Check Deposit  / Cash withdrawal / 
Issuance Draft Check / Outgoing transfer) done by the 
customer or his authorized attorney through any 
authenticated bank channel. 

16. Miscellaneous:
a) The Bank is authorised to debit the Account with all 

amounts and any other related charges and commissions 
claimed by the Bank in respect of guarantees, Bills, 
cheques, orders of payment or other negotiable instruments 
sent for collection but not honored. The Bank will not be 
liable for any loss due to a fault by any local or foreign Bank 
or any correspondent acting on behalf of the Bank.

b) All payment orders and currency exchange transactions in 
Saudi Arabia or elsewhere, undertaken by the Bank on 
behalf of the Accountholder/s, shall be at the risk and 
expense of the Accountholder.

c) The Bank reserves the right to disclose, in strict confidence, 
to other institutions, such information concerning the 
Account as may be necessary, or appropriate, in connection 
with its participation in any electronic fund transfer network.

d) These Terms and Conditions shall be governed by and 
construed in accordance with the Sharia laws in force in the 

 ,ó©Hh ¬Ñë°Uh ¬dBG ≈∏Yh ÚeC’G ¬dƒ°SQ ≈∏Y ΩÓ°ùdGh IÓ°üdGh ÚŸÉ©dG ÜQ ˆ óª◊G

:á«dÉàdG äÉeóÿGh äÉéàæª∏d »g ΩÉµMC’Gh •hô°ûdG √ò¡a

áeÉ©dG ΩÉµMC’G  (CG

…QÉ÷G ÜÉ°ù◊G  (Ü

…QÉNO’G ÜÉ°ù◊G  (ê

‹B’G ±ô°üdG ábÉ£H  (O

(AÓª©dG áeóN õcôe) ∞JÉ¡dG ÈY »`aô°üŸG πeÉ©àdG  (`g

:áeÉ©dG ΩÉµM’G  (CG

 √òg øe á«`Ø∏ÿG áëØ°üdG ≈∏Y Ö∏£dG ´ƒ°Vƒe ƒgh "ÜÉ°ù◊G" :∞jQÉ©J  .1

 πé°ùe ƒgh  . π«ª©dG ¢ùØf É¡ëàØj iôNCG ájQÉL äÉHÉ°ùM …CGh ΩÉµMC’Gh •hô°ûdG

.ìÉHQCG ájCG ¬«∏Y ≥ëà°ùj ’h ´GójE’Gh Öë°ùdG ¢Vô¨d ∂æÑdG iód

 hCG kGóMGh kÉ°üî°T ¿Éc AGƒ°S) ÜÉ°ù◊G íàa ÖdÉW ƒgh :"ÜÉ°ù◊G ÖMÉ°U"  

.(kÉjQÉÑàYG hCG kÉ«©«ÑW ÌcCG

.¬FÉØ∏N hCG (SABB) hCG ÊÉ£jÈdG …Oƒ©°ùdG ∂æÑdG ƒgh :"∂æÑdG"  

.‹B’G ±ô°üdG ábÉ£H ¬d Qó°üJ …òdG ¢üî°ûdG :"ábÉ£ÑdG πeÉM"  

 øµÁh π«ª©∏d ∂æÑdG ÉgQó°üj »àdG ‹B’G ±ô°üdG ábÉ£H :"ábÉ£ÑdG"  

 ∫ÓN øe ábÉ£ÑdG ÖMÉ°U ÜÉ°ùM ≈∏Y á«µæH äÓeÉ©e PÉØf’ É¡eGóîà°SG

 ∫ÓN øe hCG ™«ÑdG •É≤f hCG ÊhÎµdE’G ±Gô°üdG Iõ¡LCÉc á«fhÎµdE’G §FÉ°SƒdG

 πNGO ∂æÑdG øY áHÉ«f ôNBG ±ôW ∫ÓN øe hCG Iô°TÉÑe ∂æÑdG É¡eó≤j äÉeóN

.É¡LQÉN hCG ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG

 ¬à¡L øe áeó≤e ádÉch π«ª©dG ≈£YCG Ée GPEG :¿ƒ°VƒØŸG AÓcƒdGh ä’ÉcƒdG  .2

 ΩÉ«≤dGh ¬HÉ°ùM π«¨°ûàd ¬d πã‡ hCG π«ch …CG ¤EG á«ª°SôdG ∂æÑdG ¥GQhCG ≈∏Y hCG

 ƒgh (π«ª©dG) ¬∏cƒŸ áeõ∏e Èà©J π«cƒdG äÉaô°üJ ¿EÉa iôNCG äGAGôLEGh ∫ÉªYCÉH

 ∫ƒ©ØŸG ájQÉ°Sh IòaÉf ádÉcƒdG ∂∏J ≈≤ÑJ ±ƒ°Sh .ÉgOÉªàYG ∂æÑdG øe Ö∏£j Gò¡H

 ∂æÑdG ¢†jƒ©J ÜÉ°ù◊G ÖMÉ°U ≈∏Yh .É¡FÉ¨dEÉH kÉ«£N ∂æÑdG π«ª©dG ≠∏Ñj ¿CG ¤EG

 ∂æÑdG ÉgóÑµàj hCG É¡©aój äÉeGõàdG hCG äÉÑdÉ£e …CG øe √Qô°†J ΩóY ¿Éª°Vh

.¢VƒØŸG π«cƒdG πÑb øe ÜÉ°ù◊G π«¨°ûJh ádÉcƒdG ∂∏J √OÉªàY’ áé«àf

:»∏j ÉÃ ΩÉ«≤dG ÜÉ°ù◊G ≈∏Y ™«bƒàdÉH Ú°VƒØª∏d  

.Öë°ùdGh ´GójE’ÉH ÜÉ°ù◊G π«¨°ûJ  (CG

 iód iôNCG äGóæà°ùe ájG hCG ¬«µ∏ŸG äGóæà°ùeh á«dÉŸG ¥GQhC’ÉH πeÉ©àdG hCG Öë°ùdG  (Ü

 π«Ñ°S ≈∏Y ÜÉ°ù◊G ÖMÉ°U º°SÉH ∂æÑdG iód áYOƒe ¿ƒµJ ób »àdGh ∂æÑdG

 hCG äÉfÉª°V áHÉãÃ âfÉc kAGƒ°S ôNB’ ÚM øe áæeB’G øFGõÿG »`a hCG áfÉeC’G

.∂dòd ±ÓN

.á«eÓ°SE’G äÉeóÿG íæe π«Ñ°S »`a ∂æÑdG ™e ájQhô°†dG äÉÑ«JÎdG PÉîJG  (ê

 ´GójEG Iôcòe hG Öë°S hCG ´GójEG êPƒ‰ …CG ≈∏Y ÜÉ°ù◊G ÖMÉ°U øY áHÉ«f ™«bƒàdG  (O

 ájCG hCG á«eÓ°SEG äÉeóN ájC’ kÉfÉª°V …RÉ«M ÒZ hCG …RÉ«M øgQ hCG ¿ÉªàFG ÜÉ£N hCG

.∂dòH ≥∏©àJ äGóæà°ùe ájCG hCG á∏HÉ≤e äÉfÉª°V hCG äGó¡©J hCG äÉeGõàdG

 kÉ«HÉàc ∂æÑdG ÆÓHEG øe óH Óa ∂dP Ò¨H π«cƒdG ¢†jƒØàH π«ª©dG ÖZQ GPEGh  

.∂dP ≈∏Y ∂æÑdG á≤aGƒeh

 ™«ªL º°ùM ÜÉ°ù◊G ÖMÉ°U ¤EG ´ƒLôdG ¿hO ∂æÑ∏d Rƒéj :Ωƒ°SôdG ó«b  .3

  √ƒ∏°SGôe hCG ∂æÑdG ÉgóÑµJ hCG É¡©aO É‡ ∂dP ÒZh ÖFGô°†dGh Ωƒ°SôdGh äÉ≤ØædG

.ÜÉ°ù◊G ÖMÉ°U øY áHÉ«ædÉH

 á°UÉÿG äÉHÉ°ù◊G ™«ªL Èà©J ±ƒ°S :(á°UÉ≤ŸG) Ió°UQC’G ájƒ°ùJ  .4
 ≥ëjh .óMGh ÜÉ°ùM áHÉãÃ É¡à∏ªY ´ƒf øY ô¶ædG ¢†¨H  ÜÉ°ù◊G ÖMÉ°üH

 ™e äÉHÉ°ù◊G ™«ªL ó«MƒJ hCG èeóH Ωƒ≤j ¿CG ≥Ñ°ùe QÉ©°TEG ¿hóHh ∂æÑ∏d

 ∂∏J øe …CG »`a áæFGO ≠dÉÑe ájCG πjƒ– hCG ΩGóîà°SGh ÜÉ°ù◊G ÖMÉ°U äÉeGõàdG

 øe ∂dPh ÜÉ°ù◊G ÖMÉ°üd ∂æÑdG øe ≥ëà°ùJ iôNCG ≠dÉÑe ájCG hCG äÉHÉ°ù◊G

 ájC’ áé«àf hCG iôNCG äÉHÉ°ùM ájCG ≈∏Y ≥ëà°ùJ ∂æÑ∏d á«fƒjóe ájCG ójó°ùJ πLCG

.áFQÉW hCG á«∏©a á«fƒjóŸG ∂∏J âfÉc AGƒ°S iôNCG á∏eÉ©e

 äÓª©dG äÉHÉ°ùM »`a áYOƒŸG ≠dÉÑŸG Öë°ùJ :á«ÑæLC’G äÓª©dG äÉHÉ°ùM  .5
 óªà©ŸG AGô°ûdG ô©°ùH  iôNCG á«°ù«FQ äÓªY …CG hCG …Oƒ©°ùdG ∫ÉjôdÉH á«ÑæLC’G

 ó©H É¡°ùØf  ÜÉ°ù◊G á∏ª©H  Öë°ùdG Rƒéjh .Öë°ùdG óæY óFÉ°ùdGh ∂æÑdG iód

.äÓeÉ©ŸG ∂∏J πãe ≈∏Y ájOÉ«àY’G Ωƒ°SôdG ´É£àbG

 ¿hóHh ≥◊ÉH ¬°ùØæd ∂æÑdG ßØàëj :CÉ£ÿG ≥jôW øY áYOƒŸG ≠dÉÑŸG  .6
 ÒZ äÉYGójEG hCG ≠dÉÑe …CG ¢ùµY / º°üN »`a ÜÉ°ù◊G ÖMÉ°üd ≥Ñ°ùe QÉ©°TEG

 hCG ∂æÑdG øe CÉ£ÿG ¿Éc AGƒ°S ,CÉ£ÿG ≥jôW øY ¬HÉ°ùM ≈∏Y â“ ¬d á≤ëà°ùe

.≠dÉÑŸG √òg øe …CÉH áÑdÉ£ŸG π«ª©∏d ≥ëj ’h .ºgÒZ hCG ¬FÓªY hCG ¬«`ØXƒe

 IÉaƒH ∂æÑdG ≠∏ÑJ óæY :¢SÓaE’G hCG á«∏gC’G ¿Gó≤a hCG IÉaƒdG ádÉM »`a  .7
 ¿EÉa »FÉ°†b ôeCG ÖLƒÃ ¬°SÓaEG hCG á«fƒfÉ≤dG á«∏gC’G ó≤a hCG ÜÉ°ù◊G ÖMÉ°U

 äÉfÉª°†dGh ∫GƒeC’G ™«ªL õéëjh ¬d óFÉ©dG ÜÉ°ù◊G π«¨°ûJ ∞bƒj ∂æÑdG

 ∂æÑdG iód IOƒLƒe hCG É¡H kÉæFGO kÉ≤M’ ÜÉ°ù◊G ¿ƒµ«°S hCG ¿ƒµj »àdG äÉµ∏àªŸGh

 »àdG á°üàîŸG äÉ¡÷G øe áeRÓdG ≥FÉKƒdG Qhó°U ó©H ’EG É¡©aO ºàj ’h ¬ª°SÉH

 IOÉŸG »`a ¬«dEG QÉ°ûŸG á°UÉ≤ŸG ≥M ΩGóîà°SG ∂æÑ∏d  Rƒéjh .≠dÉÑŸG ∂∏J ™aO õ«Œ

 …CG OGó°ùd ÜÉ°ù◊G »`a øFGódG ó«°UôdG πc hCG øe AõL πjƒëàd √ÓYCG (4)

.πëj ⁄ hCG É¡bÉ≤ëà°SG óYƒe πM AGƒ°S ∂æÑ∏d ¬ÑMÉ°U ≈∏Y á≤ëà°ùe á«fƒjóe

 äÉµ«°ûdG ôJÉaO ™«ªL Èà©J :ÜÉ°ù◊G ÖMÉ°U IRƒM »`a »àdG äGóæà°ùŸG  .8
 ¬à«dhDƒ°ùe â– ÜÉ°ù◊G ÖMÉ°üd ÉgQGó°UEG ºàj »àdG iôNC’G äGóæà°ùŸGh

 .ådÉK ±ôW πÑb øe É¡eGóîà°SG ádÉM »`a k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh √OôØÃ

 ‘ ∂æÑdG ≥ëH ¢SÉ°ùŸG ¿hO :ÜÉ°ù◊G »`a ó«°Uô∏d ≈fOC’G ó◊G äÉÑ∏£àe  .9
 ,á«bÉØJ’G √òg øe 10 IOÉŸG ‘ OQGƒdG Ö°ùM ,ÜÉ°ù◊G ÖMÉ°U ÜÉ°ùM ∫ÉØbEG

.ÜÉ°ù◊G ‘ ó«°UôdG øe ≈fOCG óëH ®ÉØàM’ÉH Ωõ∏e ÒZ ÜÉ°ù◊G ÖMÉ°U ¿EÉa

 »`a âbh …CG »`a ÜÉ°ù◊G πØb ÜÉ°ù◊G ÖMÉ°U hCG ∂æÑ∏d Rƒéj :ÜÉ°ù◊G πØb  .10
:á«dÉàdG ä’É◊G

 ádÉ◊G √òg »`ah ,ÜÉ°ù◊G ∫ÉØbE’ kÉ«ª°SQ kÉÑ∏W ÜÉ°ù◊G ÖMÉ°U Ωó≤j ÉeóæY  (CG

 ÒZ äÉµ«°T ájCGh ÊhÎµdE’G ±Gô°üdG ábÉ£H IOÉYEG ÜÉ°ù◊G ÖMÉ°U ≈∏Y Öéj

.∂æÑdG ¤EG áeóîà°ùe

 IóŸ kGôØ°U ÜÉ°ù◊G ó«°UQ »≤H GPEG ÜÉ°ù◊G ¥ÓZEG »`a ≥◊ÉH ∂æÑdG ßØàëj  (Ü

.ÜÉ°ù◊G íàa ïjQÉJ øe kÉeƒj 90

 πeÉc ÜÉ°ù◊G ÖMÉ°U Öë°S GPEG ÜÉ°ù◊G ¥ÓZEG »`a ≥◊ÉH ∂æÑdG ßØàëj  (ê

.äGƒæ°S 4 IóŸ kGôØ°U ÜÉ°ù◊G ó«°UQ íÑ°UCGh ó«°UôdG

 hCG á∏ªàµe ÒZ äÉeƒ∏©e OƒLh ádÉM ‘ ÜÉ°ù◊G ∫ÉØbEG ‘ ≥◊ÉH ∂æÑdG ßØàëj  (O

 íàa ” »àdG ¢VGôZC’G ±ÓN iôNCG ¢VGôZCG ájC’ ÜÉ°ù◊G ΩGóîà°SG ádÉM ‘

 äÓeÉ©ŸG øe ÉjCG ¿CÉH ∂æÑdG iód ∑ƒµ°T OƒLh ádÉM ‘ hCG ,É¡∏LC’ ÜÉ°ù◊G

 ,á≤Ñ£ŸG ÜÉgQE’G πjƒ“h ∫GƒeC’G π°ùZ áëaÉµe áª¶fC’ ÉaÓN â“ ób IòØæŸG

 ¤EG ôaƒàŸG ó«°UôdG IOÉYEG ,á«eÉ¶f Oƒ«b ájG ∑Éæg øµJ ⁄ ¿EG ,∂æÑ∏d Rƒéjh

.»Yô°ûdG √Qó°üe

 øe kÉeƒj 30 πÑb ÜÉ°ù◊G ∫ÉØbEG QGô≤H ÜÉ°ù◊G ÖMÉ°U ÆÓHEÉH ∂æÑdG Ωƒ≤«°S  (√

.áªFÓe ÉgGôj »àdG á≤jô£dÉH ∂dPh ÜÉ°ùë∏d »∏©ØdG ∫ÉØbE’G ïjQÉJ

 √òg ‘ OQGƒdG ∞jô©àdG Ö°ùM) ábÉ£ÑdG IOÉYEG ÜÉ°ù◊G ÖMÉ°U ≈∏Y Öéj  (h

ÜÉ°ù◊G ∫ÉØbEG óæY ∂æÑ∏d äÉµ«°ûdG ôJÉaOh  (•hô°ûdGh ΩÉµMC’G

 ÜÉ°ù◊G ∫ÉØbEG óæY áª∏à°ùŸG ábÉ£ÑdGh äÉµ«°ûdG ôJÉaO ±ÓJEG ∂æÑdG ≈∏Y Öéj  (R

.π«ª©dG πÑb øe

 OƒLh ádÉM ‘ ÜÉ°ù◊G ∫ÉØbE’ ÜÉ°ù◊G ÖMÉ°U Ö∏W OQ hCG/h ¢†aQ ∂æÑ∏d ≥ëj  (ì

 π«Ñ°S ≈∏Y ,∂dP πª°ûjh .ÜÉ°ù◊ÉH áWƒHôe áªFÉb äÉéàæe hCG á«dÉe äÉeóN ájCG

 äÓ«¡°ùàdG ,∞∏°ùdG ,¢Vhô≤dG ,á«fÉªàF’G äÉbÉ£ÑdG ,ô°ü◊G ¢ù«dh ôcòdG

.ÜÉ°ùM íàa Ö∏£àJ iôNCG äÉeóN hCG äÉéàæe ájG hCG á«fÉªàF’G

 äÉbhC’G ™«ªL »`a ≥◊ÉH ∂æÑdG ßØàëj :ΩÉµMC’Gh •hô°ûdG OƒæH πjó©J  .11
 ±ƒ°Sh .IójóL ΩÉµMCGh •hô°T ∫ÉNOEG hCG/h •hô°ûdGh ΩÉµMC’G πjó©J hCG Ò«¨àH

 kÉeƒj 30 πÑb äÓjó©àdG hCG äGÒ«¨àdG ∂∏àH ÜÉ°ù◊G ÖMÉ°U QÉ©°TEÉH ∂æÑdG Ωƒ≤j

 ∂∏J íÑ°üJ ±ƒ°Sh .áªFÓe ÉgGôj »àdG ¥ô£dÉH ∂dPh PÉØædG ïjQÉJ øe

 …òdG Ωƒ«dG øe kGQÉÑàYG ÜÉ°ù◊G ÖMÉ°üd áeõ∏eh IòaÉf äÓjó©àdG hCG äGÒ«¨àdG

 ∂∏J ∫ƒÑ≤H ÜÉ°ù◊G ÖMÉ°U áÑZQ ΩóY ∫ÉM »`ah .¬«`a ÉgPÉØfEGh Égô°ûf ºàj

 øe ∂æÑdG äÉeóN ΩGóîà°SG øY ∞bƒàdG É¡d / ¬d Rƒé«`a äÓjó©àdG/äGÒ«¨àdG

 ±Gô°üdG ábÉ£H IOÉYEG ÖLƒàj ádÉ◊G √òg »`ah ,ÜÉ°ù◊G ∫ÉØbEG ∫ÓN

.ÉgDhÉ¨dEG ºà«d ∂æÑdG ¤EG áeóîà°ùŸG ÒZ äÉµ«°ûdG áaÉch ÊhÎµdE’G

:ácÎ°ûŸG äÉHÉ°ù◊G  .12

 ≥ëà°ùj ≠∏Ñe …CG øY øeÉ°†àdÉH k’hDƒ°ùe ácÎ°ûŸG äÉHÉ°ù◊G »`a ∂jô°T πc Èà©j  (CG

.√ÓYCG IQƒcòŸG äÉHÉ°ù◊G ¢Uƒ°üîH ∂æÑ∏d

 ΩÉµMC’Gh •hô°ûdG √ò¡H ΩGõàd’G ≈∏Y ¢üî°T øe ÌcCG á≤aGƒe hCG ™«bƒJ ∫ÉM »`a  (Ü

 ¬Ñ∏£àj ÉªÑ°ùMh øeÉ°†àdÉH ¿ƒµj •hô°ûdG ∂∏àH ¢UÉî°TC’G A’Dƒg ΩGõàdG ¿EÉa

 …CG ¿EGh ™ª÷G á¨«°U øY È©J OôØŸG á¨«°üH Éæg IOQGƒdG äÉª∏µdG ¿EÉa ¢üædG

 òaÉf kGQÉ©°TEG Èà©j ¢UÉî°TC’G A’Dƒg øe óMGh …CG ¤EG •hô°ûdG √òg ÖLƒÃ QÉ©°TEG

.kÉ©«ªL º¡«dEG ∫ƒ©ØŸG

 ó≤Yh ácQÉ°ûŸG äÉ«bÉØJÉH á≤∏©àŸG äÉeƒ∏©ŸG ™«ªL ≈≤ÑJ :ICÉ°ûæŸG πµ«g Ò«¨J  .13

 Ú°VƒØŸGh OÉ–’G hCG á«©ª÷G hCG …OÉædG óYGƒbh »°SÉ°S’G ΩÉ¶ædGh ¢ù«°SCÉàdG

 É¡d äÓjó©J ájCG ∂æÑdG º∏à°ùj ¿CG ¤EG IòaÉf ∂æÑdG ¤EG â¨∏HCG »àdGh ™«bƒàdÉH

.ÜÉ°ù◊G ÜÉë°UCG πÑb øe ábó°üe

 Öë°ùdG äÓ«¡°ùJ ÜÉ°ù◊G ÖMÉ°U iód øµj ⁄ Ée :±ƒ°ûµŸG ≈∏Y Öë°ùdG  .14

:‹ÉàdG ≥«Ñ£J ºà«°S ,∂æÑdG ™e á∏°üØæe äÓ«¡°ùJ á«bÉØJG ÖLƒÃ ±ƒ°ûµŸG ≈∏Y

 ÜÉ°ù◊G ∞°ûc »`a ÖÑ°ùà«°S É¡aô°U ¿Éc GPEG ™aO ¿hóH äÉµ«°ûdG OÉ©J ±ƒ°S  (CG

 ÉgQó°üj »àdG á«ª°SôdG Ωƒ°SôdG áaô©àd kÉ≤ah ÜÉ°ù◊G ≈∏Y Ωƒ°SQ ó«b Rƒéjh

.¬JOÉYEG ºàJ ∂«°T πc øY ôNB’ âbh øe ∂æÑdG

  πHÉ≤e kÉaƒ°ûµe ÜÉ°ù◊G π©Œ ≠dÉÑe ™aóH CÉ£ÿG ≥jôW øY ∂æÑdG ΩÉb GPEG  (Ü

 ±ô°U hCG ‹B’G ±ô°üdG ábÉ£H ΩGóîà°SG ≥jôW øY ºàJ »àdG ájó≤ædG äÉHƒë°ùdG

 ÖMÉ°U ≈∏©a ,iôNCG ™aO á∏«°Sh ájCG hCG ‹B’G ±ô°üdG ábÉ£H äÉ«∏ªY hCG äÉµ«°ûdG

.Ö∏£dG óæY kGQƒa ±ƒ°ûµŸG ó«°UôdG á«£¨J ÜÉ°ù◊G

:ácôëàŸG ÒZ á«aô°üŸG äÓeÉ©àdG h äÉbÓ©dG h äÉHÉ°ù◊G  .15

 QGó°UEG / …ó≤f Öë°S) á«dÉe á«∏ªY ôNBG ≈∏Y »°†Á ⁄ GPEG §°ûf ÜÉ°ù◊G Èà©j  (CG

 π«ª©dG ÉgòØf (ÜÉ°ù◊G øe ádGƒM / ∂«°T ´GójEG / …ó≤f ´GójEG / ¥ó°üe ∂«°T

 øe …CG ∫ÓN øe …OÓ«e Gô¡°T 24 øe ÌcCG ÜÉ°ù◊G ≈∏Y ¢VƒØŸG ¬∏«ch hCG

. Ióªà©ŸG ∂æÑdG äGƒæb

 á«∏ªY ôNBG  ïjQÉJ øe ÉjOÓ«e Gô¡°T 24 øe ÌcCG πªcCG GPEG ócGQ ÜÉ°ù◊G Èà©j  (Ü

 ádGƒM / ∂«°T ´GójEG / …ó≤f ´GójEG / ¥ó°üe ∂«°T QGó°UEG / …ó≤f Öë°S) á«dÉe

 äGƒæb øe …CG ∫ÓN øe ÜÉ°ù◊G ≈∏Y ¢VƒØŸG ¬∏«ch hCG π«ª©dG ÉgòØf (ÜÉ°ù◊G øe

 .Ióªà©ŸG ∂æÑdG

 ôNBG  ïjQÉJ øe ÉjOÓ«e Gô¡°T 60 Ióe  πªcCG GPEG ¬H ÖdÉ£e ÒZ ÜÉ°ù◊G Èà©j  (ê

 ∂«°T ´GójEG / …ó≤f ´GójEG   / ¥ó°üe ∂«°T QGó°UEG / …ó≤f Öë°S) á«dÉe á«∏ªY

 …CG ∫ÓN øe ÜÉ°ù◊G ≈∏Y ¢VƒØŸG ¬∏«ch hCG π«ª©dG ÉgòØf (ÜÉ°ù◊G øe ádGƒM /

.Ióªà©ŸG ∂æÑdG äGƒæb øe

 ÉjOÓ«e Gô¡°T 180 πªcCG GPEG  ∂æÑdG øY ™£≤æe ¬ÑMÉ°Uh ∑hÎe ÜÉ°ù◊G Èà©j  (O

 …ó≤f ´GójEG / ¥ó°üe ∂«°T QGó°UEG / …ó≤f Öë°S) á«dÉe á«∏ªY ôNBG  ïjQÉJ øe

 ≈∏Y ¢VƒØŸG ¬∏«ch hCG π«ª©dG ÉgòØf (ÜÉ°ù◊G øe ádGƒM / ∂«°T ´GójEG /

.Ióªà©ŸG ∂æÑdG äGƒæb øe …CG ∫ÓN øe ÜÉ°ù◊G

:ábôØàe ΩÉµMCG  .16

 hCG äÉfÉª°†dG øY ¬d á≤ëà°ùe iôNCG Ωƒ°SQ …CGh ≠dÉÑŸG ™«ªL ó«b ∂æÑ∏d ≥ëj  (CG

 á∏°SôŸG iôNC’G á«dÉŸG ¥GQhC’G hCG ™aódG ôeGhCG hCG äÉµ«°ûdG hCG ä’É«ÑªµdG

 CÉ£N øY áŒÉf IQÉ°ùN …CG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh .™aóJ ⁄ »àdGh π«°üëà∏d

.∂æÑdG øY áHÉ«ædÉH πª©j π°SGôe hCG »ÑæLCG hCG »∏ ∂æH øe

 »àdGh É¡LQÉN hCG áµ∏ªŸG »`a äÓª©dG ∫OÉÑJ äÉ«∏ªYh ™aódG ôeGhCG ™«ªL ¿ƒµJ ±ƒ°S  (Ü

 .ÜÉ°ù◊G ÜÉë°UCG á≤Øfh á«dhDƒ°ùe ≈∏Y ÜÉ°ù◊G ÜÉë°UCG øY áHÉ«f ∂æÑdG É¡H Ωƒ≤j

 ,áeÉJ ájô°ùHh ,iôNC’G äÉ°ù°SDƒŸG ÆÓHEG »`a ≥◊ÉH ¬°ùØæd ∂æÑdG ßØàëj  (ê

 »`a ¬cGÎ°TG ¢Uƒ°üîH kÉªFÓe ¿ƒµj hCG Ωõ∏j ÉªÑ°ùM ÜÉ°ù◊ÉH ≥∏©àJ äÉeƒ∏©Ã

.∫GƒeCÓd ÊhÎµd’G πjƒëà∏d áµÑ°T ájCG

 áµ∏ªŸG »`a IòaÉædG á©jô°ûdG ΩÉµMCG ≈∏Y AÉæH ô°ùØJh •hô°ûdGh OƒæÑdG √òg ™°†îJ  (O

 ,á«aô°üŸG ÜÉ°S ábÉ£Ñd π«ª©dG π«©ØJ OôéÃ »FÉ≤∏J πµ°ûH á∏©Øe ÒKCG áeóN ¿ƒµJ .24

 äÉ«∏ªY AGôLEG ‘ É¡eGóîà°SG ÜÉ°S ábÉ£H »∏eÉ◊ ÒKCG áeóN í«àJ å«M

 á«æ≤J ∫ÓN øe ábÉ£Ñ∏d …ô°ùdG ºbôdG ∫ÉNOEG ¿hóH ™«ÑdG •É≤f ÈY äÉjÎ°ûŸG

 •É≤fRÉ¡L ΩÉeCG ÜÉ°S ábÉ£H ôjôªàH π«ª©dG Ωƒ≤j å«M ,ióŸG Öjôb ∫É°üJ’G

.∂dòH ¢UÉÿG ™«ÑdG

 áeóÿG √òg ≥jôW øY äÉ«∏ª©dG AGôLE’ áÑMÉ°üŸG ôWÉîŸÉH ¬ª∏©H π«ª©dGô≤j .25

 óM πjó©J ±ô°üª∏d ≥ëjh .É¡dÓN øe ºàJ »àdG äÉ«∏ª©dG á«dhDƒ°ùe πeÉc πªëàjh

 AÉØ«à°SG ¤EG áLÉ◊G ¿hO ábÓ©dG äGP íFGƒ∏dGh áª¶fC’G ™e ≥aGƒàj ÉÃ ™aódG

.π«ª©dG á≤aGƒe

:(AÓª©dG áeóN õcôe) ∞JÉ¡dG ÈY »`aô°üŸG πeÉ©àdG  (`g

 á«dÉàdG äÉë∏£°üª∏d ¿ƒµj ±ƒ°ùa ,∂dP ±ÓN ¢üædG Ö∏£àj ⁄ Ée :∞jQÉ©J  .1

 :É¡eÉeCG áë°VƒŸG ÊÉ©ŸG

 »àdGh ∂æÑdG iód iôNC’G π«ª©dG äÉHÉ°ùMh »°ù«FôdG ÜÉ°ù◊G »æ©J "äÉHÉ°ù◊G"  

 .äÉHÉ°ù◊G √òg ≈∏Y äÉ«∏ª©dG ò«`Øæàd É¡«∏Y ∂æÑdG ≥aGhh π«ª©dG ÉgQÉàNG

.∞JÉ¡dG ≥jôW øY »`aô°üŸG πeÉ©à∏d á«dB’G áeóÿG »æ©J "Iô°TÉÑŸG áeóÿG"  

 áeóÿG ≈∏Y ∫ƒ°üë∏d kÉÑ∏W Ωób …òdG »©«Ñ£dG ¢üî°ûdG »æ©j "π«ª©dG"  

 .Iô°TÉÑŸG

 π«ª©∏d ∂æÑdG πÑb øe QOÉ°üdG …ô°ùdG ºbôdG »æ©j "»°üî°ûdG ∞jô©àdG ºbQ"  

.πjóH ºbQ …CG ∞jô©àdG πª°ûjh Iô°TÉÑŸG áeóÿG ¢Uƒ°üîH

 ≥aGhh π«ª©dG √QÉàNG …òdG ∂æÑdG iód π«ª©dG ÜÉ°ùM »æ©j "»°ù«FôdG ÜÉ°ù◊G"  

.ÜÉ°ù◊G Gòg ≈∏Y äÉ«∏ª©dG ò«`Øæàd ∂æÑdG ¬«∏Y

 áeóÿG ∫ÓN øe IôaƒàŸG á«`aô°üŸG äÉeóÿG øe …CG ΩGóîà°SG »æ©J "á«∏ª©dG"  

 π«ª©dG πÑb øe ∫ƒ ÒZ ¢üî°T πÑb øe ΩGóîà°S’G ∂dP ¿Éc ƒd ≈àM Iô°TÉÑŸG

.¢û¨dG hCG πjÉëàdG ≥jôW øY hCG

 á£°SGƒH ºàJ É¡fCG ó≤à©j hCG ºàJ »àdG äÉ«∏ª©dG ™«ªL øY k’hDƒ°ùe π«ª©dG Èà©j  .2

 AGƒ°S ¿Éc kÉª¡e ¢VôZ …C’ …ô°ùdG ºbôdG hCG/h Iô°TÉÑŸG áeóÿG ΩGóîà°SG

 ™«ªL øY π«ª©dG ∫RÉæàjh . π«ª©dG á≤aGƒe ¿hO / á≤aGƒÃ hCG º∏Y ¿hO/º∏©H

 ΩGóîà°S’G ÖÑ°ùH CÉ°ûæJ IQÉ°ùN …CG ¢Uƒ°üîH ∂æÑdG √ÉŒ äÉ°†jƒ©àdGh ¥ƒ≤◊G

.…ô°ùdG ºbôdG hCG/h Iô°TÉÑŸG áeóî∏d ¢VƒØŸG ÒZ

:»∏j ÉÃ π«ª©dG Ωõà∏j  .3

 …ô°ùdG ºbôdG íÑ°UCG Ée GPEG kGQƒa ∂æÑdG QÉ©°TEGh …ô°ùdG ºbôdG ájô°S ≈∏Y á¶aÉëŸG  (CG

.Údƒ ÒZ øjôNBG ¢UÉî°TCG iód kÉahô©e

 áeóÿÉH ≥∏©àJ …hÉYO hCG äÉ≤«≤– ájCG ádÉM »`a ∂æÑdG ™e πeÉµdG ¿hÉ©àdG  (Ü

.É¡JÉeGóîà°SG hCG Iô°TÉÑŸG

.Iô°TÉÑŸG áeóÿG ΩGóîà°SG áé«àf ¬HÉ°ùM ≈∏Y Ió«≤ŸG ≠dÉÑŸG ™«ªL πª–  (ê

 πHÉ≤e …ƒæ°ùdG áeóÿG º°SQ ÉæHÉ°ùM/»HÉ°ùM ≈∏Y ó«≤j ¿CÉH ∂æÑdG ¢†jƒØJ  (O

.ôNB’ âbh øe ∂æÑdG √Oóëj ÉªÑ°ùM ∂dPh Iô°TÉÑŸG áeóÿG ΩGóîà°SG

 É¡HÉ°ùàMG ºàj Ωƒ°SQ ájCG »°ù«FôdG π«ª©dG ÜÉ°ùM ≈∏Y ó«≤j ¿CÉH ≥◊G ∂æÑ∏d ¿ƒµj  (√

.Iô°TÉÑŸG áeóÿG ≥jôW øY áHƒ∏£ŸG äÉeóÿG πHÉ≤e ôNB’ âbh øe

 áæ«Hh á«FÉ¡fh áë«ë°U ÉgQÉÑàYGh äÓeÉ©ŸG ™«ª÷ ±ƒ°ûµdG / äGQÉ©°TE’G ∫ƒÑb  (h

 ∞JÉ¡dG ΩÉbQCG ∫ÓN øe hCG kÉ«£N É¡«∏Y ¢VGÎY’G ºàj ⁄ Ée ¬d áeõ∏eh á©WÉb

.ÉgQGó°UEG øe kÉeƒj ÚKÓK ∫ÓN ∂dPh Iô°TÉÑŸG áeóî∏d á°ü°üîŸG

24. Atheer will be activated by the bank automatically when the 
customer activates the card and allows the card holder to 
make electronic payments within the limit specified by the 
Bank through infra-red exposure with the POS terminal 
without entering the PIN or a onetime passwords.

25. The customer hereby acknowledge  their awareness of the 
risks associated with ultra-PIN Atheer connection and that 
they shall, in all cases, be fully responsible for all transactions 
executed in this manner. The bank reserves the right to 
unilaterally change the limit of payment in accordance with 
relevant regulations without notifying the customer.

e) SABB Direct

1. Definitions: Unless the context otherwise requires, the 

following terms shall have the following meanings:

 “Accounts” means the Primary Account and the 

Customer’s other Accounts with the Bank which the 

Customer has designated and the Bank has agreed to effect 

transactions.

 “SABB Direct” means Automated Telephone Banking 

Service.

 “Customer” means the person who has applied for SABB 

Direct.

 “PIN” means the Personal Identification Number issued by 

the Bank to the Customer in connection with SABB DIRECT 

and includes any replacement number.

 “Primary Account” means the Customer’s Account with 

the Bank which the Customer has designated and the Bank 

has agreed to perform transactions.

 “Transaction” means a utilisation of any of the Banking 

facilities available through the use of SABB Direct and 

includes any utilisation that may be unauthorised by the 

Customer or otherwise fraudulent or dishonest.

2. The Customer shall be liable for all transactions processed 

by the use or purported use of SABB Direct and/or the PIN 

for any purpose whatsoever, with or without Customer's 

knowledge or consent. The Customer waives all rights and 

remedies against the Bank in respect of any loss arising from 

unauthorised use of SABB Direct and/or PIN.

3. The Customer shall:

a) Maintain the secrecy of the PIN and notify the Bank 

immediately if the PIN becomes known to any unauthorised 

persons.

b) Cooperate fully with the Bank in the event of any 

investigations or litigation relating to SABB Direct or its use.

c) Be liable for the amounts debited to his Account due to use 

of SABB Direct Service.

d) Authorise the Bank to debit his Account with the annual 

service fee for the use of SABB Direct as fixed by the Bank 
from time to time.

e) The Bank shall be entitled to debit the Customer's Primary 
Account for any charges levied from time to time for 
services requested via SABB Direct.

f) Accept Advices/Statements for all transactions and to treat 
same as binding and final unless complained in writing or 
through dedicated telephone numbers of “SABB Direct 
Service” within thirty days of the issue thereof.

 ábÉ£ÑdG ∫ƒÑb ájQÉŒ á°ù°SDƒe ájCG ¢†aQ ¢Uƒ°üîH á«dhDƒ°ùe ájCG ∂æÑdG πªëàj ’  .16

 πµ°T …CÉH k’hDƒ°ùe ∂æÑdG Èà©j ’h ,ôNBG πµ°T …CÉH hCG ÊhÎµdEG ójó°ùJ RÉ¡L …CG »`a

 ºàj »àdGh ábÉ£ÑdG πeÉ◊ É¡Áó≤J ºàj äÉeóN hCG ™FÉ°†H ájCG øY ∫Éµ°TC’G øe

 πM ábÉ£ÑdG πeÉM ≈∏Y Ú©àj ∂dP ≈∏Y AÉæHh ábÉ£ÑdG  ΩGóîà°SÉH É¡àª«b ójó°ùJ

 ∂∏J øe …CG ¿CG IÉYGôe ™e ,É¡°ùØf á°ù°SDƒŸG ™e ájQÉéàdG á°ù°SDƒŸG ó°V ¬jhÉµ°T

 øe …CG øe ábÉ£ÑdG πeÉM »`Ø©J ød ájQÉéàdG á°ù°SDƒŸG ó°V áYƒaôŸG …hÉµ°ûdG

 ¬d á≤ëà°ùe ≠dÉÑe ájCG OGOÎ°SG ábÉ£ÑdG πeÉM ≈∏Y Öéjh ∂æÑdG √ÉŒ ¬JÉeGõàdG

.∂æÑdG øe ¢ù«dh Iô°TÉÑe ájQÉéàdG á°ù°SDƒŸG øe

 ºàJ »àdG äÉeóÿG hCG ™∏°ùdG äÉjÎ°ûe πc áª«b ábÉ£ÑdG πeÉM ÜÉ°ùM ≈∏Y ó«≤J  

 …CG iód ™«ÑdG òaÉæe óæY ÊhÎµdE’G ójó°ùàdG IóMh ≥jôW øY ábÉ£ÑdG ΩGóîà°SÉH

 πeÉM ™«bƒJ ΩóY ¿EGh ,ábÉ£ÑdG ΩGóîà°SÉH â“ äÉYƒaóe …CG hCG ájQÉŒ á°ù°SDƒe

.∂dòH ≥∏©àj Éª«`a ∂æÑdG √ÉŒ ¬JÉ«dhDƒ°ùe øe ¬«`Ø©j ød ∫É°üjEG …CG ≈∏Y ábÉ£ÑdG

 √ò¡H OQGh ΩGõàdG …CG ò«`ØæJ hCG áeóN ájCG Ò`aƒJ ΩóY øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ød  .17

 á≤jô£H ∂dP ¿ÉcCG kAGƒ°S ¬JOGQEG êQÉN iôNCG ±hôX hCG ´Gõf …CG ÖÑ°ùH •hô°ûdG

 ÒZ hCG Iô°TÉÑe QGô°VCG ájCG øY k’hDƒ°ùe ¿ƒµj ød Éªc Iô°TÉÑe ÒZ hCG Iô°TÉÑe

 ±ô°üdG Iõ¡LCG øe …CG »`a ábÉ£ÑdG ΩGóîà°SÉH á≤∏©àe hCG øY áŒÉf Iô°TÉÑe

 iôNCG äGóMh ájCG hCG ™«ÑdG òaÉæe óæY ÊhÎµdE’G ójó°ùàdG äGóMh hCG ÊhÎµdE’G

 hCG π£©J óæY hCG ÊhÎµdE’G ±Gô°üdG RÉ¡L »`a ¬àbDƒe áØ°üH ∫GƒeC’G ôaƒJ ΩóY hCG

.Iõ¡LC’G ∂∏J øe …CG π°ûa

 ™aódGh πjƒëàdGh …ó≤ædG Öë°ùdGh äÉjÎ°ûŸÉH á°UÉÿG ábÉ£ÑdG äÓeÉ©e ™°†îJ  .18

 ±GôWC’Gh ∂æÑdG ÉgOóëj ÉªÑ°ùM ájOôØdGh á«dÉªLE’G á«eƒ«dG äÓeÉ©ŸG Ohó◊

.ôNB’ âbh øe ábÉ£ÑdG πÑ≤J »àdG iôNC’G

 »Hô©dG ó≤ædG á°ù°SDƒe áª¶fCG Ö°ùMh ∂æÑdG ôjó≤àd kÉ≤ah ,ábÉ£ÑdG πeÉ◊ Rƒéj  .19

 ábÉ£ÑdG πeÉM πªëàjh .á«eƒ«dG äÓeÉ©ŸG óM ¢†«`ØîJ hCG IOÉjR Ö∏W ,…Oƒ©°ùdG

.ó◊G Gòg IOÉjR ÖÑ°ùH CÉ°ûæJ ób »àdGh á£ÑJôŸG ôWÉîŸG øY á«dhDƒ°ùŸG πeÉc

 êQÉNh πNGO äÉjÎ°ûª∏dh …ó≤ædG Öë°ù∏d á«aô°üŸG ÜÉ°S ábÉ£H ΩGóîà°SG øµÁ .20

 âbh »FÉ≤∏J πµ°ûH ∂æÑdG ÉgOóëj »àdGh á«dÉàdG á«eƒ«dG Ohóë∏d kÉ≤ah áµ∏ªŸG

   :ábÓ©dG äGP íFGƒ∏dGh áª¶fC’G ™e ≥aGƒàj ÉÃ ábÉ£ÑdG QGó°UEG

…Oƒ©°S ∫ÉjQ 5,000.00 :…ó≤ædG Öë°ùdG (CG

…Oƒ©°S ∫ÉjQ 20,000.00 :™«ÑdG •É≤f ÈY äÉjÎ°ûŸG (Ü  

 …Oƒ©°S ∫ÉjQ 5,000.00 :âfÎfE’G áµÑ°T ÈY AGô°ûdG (ê  

 hCG ™«ÑdG •É≤f ÈY äÉjÎ°ûŸÉH ¢UÉÿG ábÉ£Ñ∏d »eƒ«dG ó◊G Ò¨J π«ª©∏d øµÁ .21

ÜÉ°ùd á©HÉàdG á«fhÎµd’G äGƒæ≤dG ∫ÓN øe §≤a âfÎf’G áµÑ°T ÈY AGô°ûdG

.âbh …CG ‘  

 π«ª©dG π«©ØJ OôéÃ »FÉ≤∏J πµ°ûH á∏©Øe âfÎfE’G áµÑ°T ÈY AGô°ûdG áeóN ¿ƒµJ .22

 áµÑ°T ÈY AGô°ûdG á«°UÉN ±É≤jEG π«ª©∏d øµÁh .á«aô°üŸG ÜÉ°S  ábÉ£Ñd

 π«ª©∏d øµÁ Éªc .∂æÑdG Égôaƒj »àdG á«fhÎµd’G äGƒæ≤dG ∫ÓN øe âfÎf’G

 äGƒæ≤dG ∫ÓN øe iôNCG Iôe âfÎfE’G áµÑ°T ÈY AGô°ûdG á«°UÉN π«©ØJ

.ÜÉ°ùd á«fhÎµd’G

 ábÉ£H ≈∏Y ºàJ »àdG äÉ«∏ª©dG ™«ªL øY á«dhDƒ°ùŸG πeÉc πªëàj h ¬ª∏©H π«ª©dG ô≤j .23

 »àdG äGAGôLE’G ™«ªL ≈∏Y ¬à≤aGƒeh âfÎfE’G áµÑ°T ∫ÓN øe á«aô°üŸG ÜÉ°S

.âfÎfE’G áµÑ°T ÈY AGô°ûdG äÉ«∏ªY ΩÉ“E’ ¬HÉ°ùM ≈∏Y ±ô°üŸG Égòîà«°S

16. The Bank shall not be liable for any refusal of any merchant 

establishment to honour the Card on any POS terminal or in 

any other form, nor will the Bank be responsible in any way 

for any of the goods or services supplied to the Cardholder 

for which payment was made by use of the Card. 

Complaints against the merchant should be resolved by the 

Cardholder with the merchant establishment and no claim by 

the Cardholder against the merchant establishment will 

relieve the Cardholder from any obligation to the Bank. Any 

refund due to the Cardholder from the merchant shall be 

obtained by the Cardholder direct from the merchant and not 

from the Bank.

 The value of the purchase of goods, or services, effected by 

the use of the Card in a POS terminal or any payments made 

by the Card at an establishment will be debited to the 

Cardholder’s Account. The Cardholder’s failure to sign any 

receipt will not relieve the Cardholder from liabilities to the 

Bank in respect thereof.

17. The Bank will not be liable for any failure to provide any 

service or to perform any obligation hereunder, where such 

failure is attributable, whether directly or indirectly, to any 

dispute or other circumstances beyond its control. The Bank 

will not be liable for any consequential or indirect damage 

arising from or related to, the use of the Card on any ATM, 

POS or other terminal, the temporary insufficient of funds in 

the ATM, or the malfunction/failure of such equipment.

18. Card transactions for purchases, withdrawal, transfers and 
payments are subject to the respective daily total and 
individual transaction limits as determined by the Bank and 
other parties accepting the Card from time to time.

19. The Cardholder may, at the Bank’s discretion and subject to 

SAMA regulation, request to increase/decrease of his/her Card 

daily transaction limit. In case of increase in the transaction 

limit, the Cardholder accepts and bears full responsibility for 

the associated risk that may arise due to higher exposure.

 20. SABB Debit Card can be used for purchases and cash 

withdrawals within and outside KSA, subject to daily limits 

which are determined by the bank automatically at the time of 

issuance of the card in accordance with the relevant laws and 

regulations:

 A) Daily cash withdrawal limit is SAR 5,000.00

 B) Daily  purchases- POS limit is SAR 20,000.00

 C) Daily cash withdrawal limit is SAR 5,000.00

21. The customer can change the daily limit of SABB Debit card 

for purchases-POS or e-commerce transaction by using all 

SABB electronic channels at any time.

22. Online purchases will be activated by the bank automatically 

when the customers activates his debit card. The customer 

can de-activate online purchases through the Internet using 

SABB electronic channels.

23. The customers acknowledges that he will be fully responsible 

for all transactions executed through the internet, and that the 

customer approves all the procedures that the bank will take 

to process the transactions.
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6. The Cardholder will exercise every possible care to prevent 
the Card from being used by any other person, and from 
being lost or stolen, and shall notify the Bank immediately 
and confirm to the Bank in writing in case of theft or loss of 
the Card. It is understood the Bank will not be liable for 
transactions prior to receipt of written notification of loss or 
theft of the Card.

 The loss or theft or any unauthorised use of the Card should 
be reported immediately upon discovery to the Bank's Card 
Centre on telephone no. 920007222, and immediately 
confirmed by fax or in writing. However, it is understood that 
any telephone or fax notification is neither binding on the 
Bank nor can it release the Cardholder from responsibility 
and liabilities unless written confirmation of the loss of the 
Card is received by the Bank.

 The Bank will be under no obligation to issue a replacement 
Card to the Cardholder following its loss or theft. In case the 
Bank agrees to issue a replacement Card, such Card will be 
subject to the prevailing replacement Card fee. Any 
replacement Card issued by the Bank to the Cardholder shall 
be subject to the same Terms and Conditions with the same 
benefits, facilities and obligations, and shall be considered in 
all cases as part of the principal or original Card and not a 
separate or standalone Card.

7. The Bank will include all transactions effected by use of the 
Card in the periodic Statement issued to the Cardholder.

8. The Bank's record of transactions processed by the use of 
the Card shall be conclusive and binding in all cases.

9. The Cardholder is not entitled to overdraw the Account with 
the Bank or to withdraw/transfer funds by use of the Card in 
excess of the available balance in the Account.

10. The Bank will enable the Accountholder to set his Personal 
Identification Number (PlN) via ATM machine or in any way it 
deems fit. The PIN is strictly confidential and must not be 
disclosed to another party under any circumstances.

 The Cardholder shall not keep any written record of the PIN 
in any place, or in a manner which may enable another party 
to use the PIN and Card.

11. The Cardholder shall at all times remain liable for any 
transaction made by use of the Card and shall indemnify the 
Bank against all loss/damage howsoever caused by any 
unauthorised use of the Card or related PIN, and the Bank 
shall be entitled to assume all usage of the Card and related 
PIN to be authentic.

12. The Bank will debit the Account of the Cardholder according 
to its prevailing Tariff of Charges, or as announced by the 
Bank from time to time, for use of the Card, including 
joining, annual, replacement and individual transaction fees 
as applicable whether inside or outside the Kingdom of 
Saudi Arabia.

13. Withdrawals in currencies other than Saudi Riyals will be 
debited to the Cardholder's Account after conversion to 
Saudi Riyals at the Bank's selling rate of exchange for the 
related foreign currency as determined by the Bank on the 
day of conversion. The Cardholder agrees to comply with all 
exchange control regulations from time to time in force 
which may be affected by using the Card and to indemnify 
the Bank in respect of any loss, claim, or expense incurred 
by the Bank as a result of non-compliance with any such 
regulations. The Cardholder authorises the Bank to debit the 
Account with any taxes, duties, charges or any other 
Government impositions on this Account.

14. Should any ATM used by the Accountholder fail to dispense 
the amount requested, the Accountholder shall report this 
event immediately in detail to the institution operating the 
ATM and to the Bank in the form required by the Bank. 
Subject to sufficient proof, the Bank will credit the 
Accountholder Account with the amount previously debited 
in excess of the funds paid and the Accountholder will repay 
on demand to the Bank the amount paid by any ATM in 
excess of the amount requested, or dispensed by the ATM, 
or credited to the Cardholder’s Account.

15. Cash deposited at Cash Deposit Machine (CDM) will be 
instantly credited to the Customer Account, as per the input 
by the Customer. Bank will not be held liable for any 
errors/omissions made by the Customer while performing 
the transaction. The information contained in the Bank’s 
journal would serve as an evidence in any disputes and the 
Bank’s decision will be final and binding on the Customer.

 øe ábÉ£ÑdG ΩGóîà°SG ¿hO ádƒ∏«ë∏d ¬©°Sh »`a Ée πc ∫òÑj ¿CG ábÉ£ÑdG πeÉM ≈∏Y  .6
 ábô°S …CG kÉ«£N ócDƒjh kGQƒa ∂æÑdG ≠∏Ñj ¿CGh É¡àbô°S hCG É¡fGó≤a hCG ôNBG ¢üî°T πÑb

 ºàJ äÓeÉ©e ájCG øY k’hDƒ°ùe Èà©j ød ∂æÑdG ¿CG Ωƒ¡ØŸG øeh ábÉ£Ñ∏d ¿Gó≤a hCG

.ábÉ£ÑdG ábô°S hCG ¿Gó≤ØH ó«`Øj kÉ«£N kGQÉ©°TEG ¬«≤∏J πÑb

 ÒZ ΩGóîà°SG …CG hCG ábô°S hCG ¿Gó≤a ¬aÉ°ûàcG OôéÃ ábÉ£ÑdG πeÉM ≈∏Y Öéj  

áeóÿG õcôe ÆÓHEG ábÉ£Ñ∏d ¢VƒØe

 ¢ùcÉØdG ≥jôW øY kGQƒa ∂dP ó«cCÉJh 920007222 ºbQ ÊÉéŸG ∞JÉ¡dG Iô°TÉÑŸG

 ’h ∂æÑ∏d kÉeõ∏e Èà©j ød ¢ùcÉØdG hCG ∞JÉ¡dÉH QÉ©°TEG …CG ¿CG Ωƒ∏©ŸG øeh .kÉ«£N hCG

 kÉ«£N kGó«cCÉJ ∂æÑdG º∏°ùàj ⁄ Ée äÉeGõàd’Gh á«dhDƒ°ùŸG øe ábÉ£ÑdG πeÉM »`Ø©j

.ábÉ£ÑdG ¿Gó≤ØH

 ábô°S hCG ó≤a ó©H ábÉ£ÑdG πeÉM ¤EG á∏jóH ábÉ£H QGó°UEÉH kÉeõ∏e ∂æÑdG Èà©j ’  

 √òg ™°†îJ ±ƒ°ùa á∏jóH ábÉ£H QGó°UEG ≈∏Y ∂æÑdG á≤aGƒe ∫ÉM »`ah ¬àbÉ£H

 ábÉ£H ájCG ¿CG Éªc óbÉa ∫óÑc IQOÉ°üdG äÉbÉ£ÑdG ≈∏Y á≤Ñ£ŸG Ωƒ°Sô∏d ábÉ£ÑdG

 ΩÉµMC’Gh •hô°ûdG ¢ùØæd ™°†îJ ±ƒ°S ábÉ£ÑdG πeÉM ¤EG ∂æÑdG ÉgQó°üj  á∏jóH

 ábÉ£ÑdG øe kGAõL ∫GƒMC’G πc »`a Èà©Jh äÉeGõàd’Gh äÉeóÿGh ÉjGõŸG ¢ùØæHh

.á∏≤à°ùe hCG á∏°üØæe ábÉ£Ñc â°ù«dh á«∏°UC’G hCG á«°SÉ°SC’G

 ájQhódG ±ƒ°ûµdG »`a ábÉ£ÑdG ∫Éª©à°SG øY áÄ°TÉædG äÓeÉ©ŸG ™«ªL ∂æÑdG ó«≤j  .7
.ábÉ£ÑdG πeÉM ¤EG IQOÉ°üdG

 á«FÉ¡f ábÉ£ÑdG ∫Éª©à°SG øY áÄ°TÉædG äÓeÉ©ŸÉH á°UÉÿG ∂æÑdG äÓé°S Èà©J  .8
.ä’É◊G ™«ªL »`a áeõ∏eh

 hCG ∂æÑdG iód ¬HÉ°ùM ó«°UQ ábÉ£ÑdG ΩGóîà°SÉH RhÉéàj ¿CG ábÉ£ÑdG πeÉ◊ ≥ëj ’  .9
.ìÉàŸG ÜÉ°ù◊G ó«°UQ RhÉéàJ ábÉ£ÑdG ΩGóîà°SÉH ≠dÉÑe ∫ƒëj hCG Öë°ùj ¿CG

 ábÉ£ÑdG ™e ¬eGóîà°S’ …ô°ùdG ¬ªbQ §Ñ°V ábÉ£ÑdG πeÉ◊ ∂æÑdG íª°ùj ±ƒ°S  .10
 .áÑ°SÉæe ∂æÑdG ÉgGôj iôNCG á≤jôW ájCG hCG ‹B’G ±Gô°üdG áæ«cÉe ≥jôW øY

 âfÉc Éª¡e ±ôW …C’ ¬FÉ°ûaEG ΩóY Öéjh ájô°ùdG ≠dÉH …ô°ùdG ºbôdG Èà©jh

 …CG »`a …ô°ùdG ºbô∏d »£N πé°S …CG ßØM ΩóY ábÉ£ÑdG πeÉM ≈∏Y .±hô¶dG

 …ô°ùdG ºbôdG ΩGóîà°SG øe kGôNBG kÉaôW øsµÁ ób É‡ ôNBG ≥jôW …CÉH hCG ¿Éµe

.ábÉ£ÑdGh

 Égò«`ØæJ ºàj á∏eÉ©e ájCG øY k’hDƒ°ùe äÉbhC’G πc »`a ábÉ£ÑdG πeÉM π¶j  .11
 Éª¡e QGô°VC’G /ôFÉ°ùÿG ™«ªL øY ∂æÑdG ¢†jƒ©J ¬«∏Y Öéjh ábÉ£ÑdG ΩGóîà°SÉH

 É¡H ¢UÉÿG …ô°ùdG ºbôdG hCG ábÉ£Ñ∏d ¢VƒØŸG ÒZ ΩGóîà°S’G øe áÄ°TÉædGh âfÉc

 É¡fCÉH É¡H ¢UÉÿG …ô°ùdG ºbôdGh ábÉ£ÑdG äÉeGóîà°SG ™«ªL QÉÑàYG ∂æÑ∏d ≥ëjh

.É¡∏eÉM πÑb øe â“h á«∏©a

 hCG òÄæ«M ¬jód Ióªà©ŸG áaô©àdG Ö°ùM ábÉ£ÑdG πeÉM ÜÉ°ùM ≈∏Y ∂æÑdG ó«≤j  .12
 ábÉ£ÑdG ΩGóîà°SG øY á≤ëà°ùŸG Ωƒ°SôdG ôNB’ âbh øe ∂æÑdG ¬æ∏©j ÉªÑ°ùM

 Ωƒ°SQ Gòch ∫GóÑà°S’G Ωƒ°SQh ájƒæ°ùdG Ωƒ°SôdGh ∑GÎ°T’G Ωƒ°SQ πª°ûJh

 Ö°ùM ∂dPh ™«ÑdG •É≤fh ‹B’G ±ô°üdG RÉ¡L ΩGóîà°SÉH ≥∏©àj Éª«`a äÓeÉ©ŸG

.ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG êQÉN hCG πNGO AGƒ°S É¡fÉjô°S

 ≈∏Y …Oƒ©°ùdG ∫ÉjôdG ±ÓN iôNCG äÓª©H ºàJ »àdG äÉHƒë°ùdG ó«≤J ±ƒ°S  .13
 óFÉ°ùdG ±ô°üdG ô©°ùH …Oƒ©°ùdG ∫ÉjôdG ¤G É¡∏jƒ– ó©H ábÉ£ÑdG πeÉM ÜÉ°ùM

 Ωƒj »`a ∂æÑdG √Oóëj ÉªÑ°ùM ∂dPh ábÓ©dG äGP á∏ª©dÉH ≥∏©àj Éª«`a ∂æÑdG iód

 ≈∏Y áHÉbôdG áª¶fCG πµH ó«≤àdG ≈∏Y ábÉ£ÑdG πeÉM ≥aGƒjh πjƒëàdG AGôLG

 Éªc ábÉ£ÑdG ΩGóîà°SÉH ôKCÉàJ ób »àdGh ôNB’ âbh øe IòaÉf ¿ƒµJ »àdGh ±ô°üdG

 ∂æÑdG ÉgóÑµàj ∞jQÉ°üe hCG áÑdÉ£e hCG IQÉ°ùN …CG øY ∂æÑdG ¢†jƒ©J ≈∏Y ≥aGƒj

 ó«≤j ¿CÉH ∂æÑdG ábÉ£ÑdG  πeÉM ¢VƒØjh áª¶fC’G √òg øe …CÉH ΩGõàd’G Ωó©d áé«àf

 É¡°VôØJ ób iôNCG Ωƒ°SQ …CG hCG ∞jQÉ°üe hCG óFGƒY hCG ÖFGô°V …CG ¬HÉ°ùM ≈∏Y

.ÜÉ°ù◊G Gòg ≈∏Y áeƒµ◊G

 ∂dP ÆÓHEG ÜÉ°ù◊G ÖMÉ°U ≈∏©a Üƒ∏£ŸG ≠∏Ñª∏d RÉ¡÷G ±ô°U ΩóY ∫ÉM »`a  .14
 Üƒ∏£ŸG πµ°ûdÉH ∂æÑdG ¤EGh RÉ¡÷G É¡d ™Ñàj »àdG á°ù°SDƒŸG ¤EG π«°üØàdÉHh kGQƒa

 ≠∏ÑŸG ó«≤H ∂æÑdG Ωƒ≤j ±ƒ°ùa »`aÉµdG π«dódG ôaƒJ Ée GPEGh ∂æÑdG πÑb øe

 ¿CG ≈∏Y ábÉ£ÑdG ÖMÉ°U ÜÉ°ùM »`a º∏°ùàŸG ≠∏ÑŸG øY IOÉjR kÉ≤HÉ°S Ωƒ°üîŸG

 ≠∏ÑŸG øY IOÉjR RÉ¡÷G ¬aô°üj ≠∏Ñe …CG OôH Ö∏£dG óæY ó¡©àj ÜÉ°ù◊G ÖMÉ°U

.ábÉ£ÑdG πeÉM ÜÉ°ùM »`a √ó«b ” hCG RÉ¡÷G á£°SGƒH ±hô°üŸG hCG Üƒ∏£ŸG

 π«ª©dG ÜÉ°ùëH kGQƒa …ó≤ædG ´GójE’G RÉ¡L »`a ájó≤ædG äÉYGójE’G ó«b ºàj ±ƒ°S  .15
 hCG CÉ£N …CG á«dhDƒ°ùe ∂æÑdG πªëàj ødh .π«ª©dG πÑb øe á∏NóŸG äÉfÉ«ÑdG Ö°ùM

 áæª°†ŸG äÉeƒ∏©ŸG Ωóîà°ùJ ±ƒ°Sh .á∏eÉ©ŸG ò«`ØæJ AÉæKCG π«ª©dG πÑb øe ƒ¡°S

 ¿ƒµj ±ƒ°S ∂æÑdG QGôb ¿CG Éªc  ,±ÓN …CG ¢Uƒ°üîH äÉÑKEÉc ∂æÑdG äÓé°ùH

.π«ª©∏d kÉeõ∏eh kÉ«FÉ¡f

Kingdom of Saudi Arabia.
e) The account information will be shared with the authorities 

inside or outside the Kingdom of Saudi Arabia under the 
consent of the local regulators whenever deemed 
appropriate.

f) For remittance, please note that the Kingdom’s rules 
prohibit remittance of funds if the customer (remitter) does 
not know the beneficiary (transferee) or there is no 
appropriate relationship with the beneficiary or no legitimate 
purpose.

g)    Physical Record Retention Periods for all Banking 
documents pertaining to the account is 10 years from the 
date of receiving the document or the transaction date, 
whichever falls later. The Bank will, thereafter, maintain 
electronic copy only of the underlying document.

h)  Without prejudice to the provisions of the Saudi Value 
Added Tax Law and its Implementing Regulations, the The 
bank will charge a Value Added Tax at the rates prevailing by 
the Saudi Government from time to time without the need 
to obtaining the prior approval of  the customer,the VAT 
amount - if applied - will be disclosed with every transaction.

b) Current Accounts

1. Right to Payment of Profit: The monies in the Account are 
held on demand. However the Bank may utilise such 
monies with a guarantee of payment upon request. The 
Accountholder has no right to claim profits.

2. Statements of Account: The records and the Accounts 
maintained by the Bank are considered to be correct, final 
and conclusive evidence binding on the Account holder and 
objection rights shall be waived after one month from 
dispatch of Statement of Account to the Account holder at 
his latest address recorded with the Bank.

3. Foreign Currency Account: Excluding Saudi Riyal 
accounts, in the event of negative interest rates I/we 
irrevocably and unconditionally undertake to bear any costs 
incurred by SABB in safe keeping of foreign currency credit 
balances in our accounts. These charges will  be published 
on SABB website under Personal Banking section.

c) Saving Account
 Saving Account is a current Account of special features. 

However no profits will be attracted nor will cheque books 
be issued. The Accountholder must use the vouchers 
prepared by the Bank for any withdrawals or deposits. No 
withdrawal by cheque or any other method is allowed, 
except by ATM Card.

d) ATM Card/Debit Card
 The Card shall be used by the Accountholder for performing 

Banking transactions on the Accountholder’s Account by 
electronic means such as ATM’s or POS or through services 
offered directly by SABB or through other parties on behalf 
of SABB inside or outside of the KSA.

1. The Card remains the property of the Bank and shall be returned 
immediately by the Cardholder at the request of the Bank.

2. Immediately on receipt of the Card, the Cardholder will sign 
with a ballpoint pen, in the panel marked “Cardholder’s 
Signature” on the back of the Card. Such signature to be in 
the same style and form as that provided to the Bank on the 
form applying for the Card.

3. The Bank reserves the right to withdraw or cancel the Card, 
and/or any of the facilities provided by usage of the Card, at 
any time, with or without cause, or with or without prior 
notice to the Cardholder.

4. The Cardholder may cancel the Card with or without prior 
notice, or with or without cause, by returning it to the Bank 
with written instructions to this effect. The obligations of 
the Cardholder herein shall cease only when all outstanding 
transactions using the Card have been settled to the 
satisfaction of the Bank.

5. The Cardholder will be responsible for all Card facilities 
granted by the Bank in respect of the Card.

.ájOƒ©°ùdG á«Hô©dG

 áµ∏ªŸG êQÉN hCG πNGO äÉ£∏°ù∏d ÜÉ°ù◊G äÉeƒ∏©e øY ìÉ°üaE’G ºàj ±ƒ°S  (`g

.∂dP ôeC’G Ö∏£J Éª∏c á«∏ëŸG á«eÉ¶ædG á¡÷G á≤aGƒÃ ájOƒ©°ùdG á«Hô©dG

 π«ª©dG áaô©e ¿hO ∫GƒeCG πjƒ– ™æ“ áµ∏ªŸG áª¶fCG ¿CÉH º∏©dG ≈Lôj ,ä’Gƒë∏d  (h

 ¿hO hCG ó«Øà°ùŸÉH ¬£HôJ á«eÉ¶f ábÓY ¿hO hCG (¬«dEG ∫ƒëŸG) ó«Øà°ùŸÉH ∫ƒëŸG

.´hô°ûe ¢VôZ

 á≤∏©àŸG ∂æÑdG äGóæà°ùe ™«ª÷ á«bQƒdG äGóæà°ùŸGh äÓé°ùdG ßØM IÎa ¿EG  (R

 Éª¡jCG á«∏ª©dG ïjQÉJ øe hG óæà°ùŸG ΩÓà°SEG ïjQÉJ øe äGƒæ°S 10 »g ∫ÉªYC’ÉH

.»æ©ŸG óæà°ùª∏d §≤a  á«fhÎµdEG IQƒ°üH ,∂dP ó©H , ∂æÑdG ßØàëjh .É≤M’ Úëj

 áaÉ°†ŸG áª«≤dG áÑjô°V ¢üîj Éª«a ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG áª¶fCG ™e kÉ«°TÉ“   (ì

 ô©°ùdÉH áaÉ°†ŸG áª«≤dG áÑjô°V π«°üëàH ∂æÑdG Ωƒ≤j ±ƒ°S ,ájò«ØæàdG ¬ëFGƒdh

 ∫ƒ°üë∏d áLÉ◊G ¿hO ôNB’ âbh øe áeÉ©dG πNódGh IÉcõdG áÄ«g πÑb øe OóëŸG

 áaÉ°†ŸG áª«≤dG áÑjô°V ≠∏Ñe í«°VƒJ ºàj ±ƒ°S ,π«ª©dG øe á≤Ñ°ùe á≤aGƒe ≈∏Y

.πjƒ“ á«∏ªY πc ò«ØæJ ™e É¡≤«Ñ£J óæY

:…QÉ÷G ÜÉ°ù◊G  (Ü

 ≥ëjh π«ª©dG Ö∏W â– »g ÜÉ°ù◊G »`a IOƒLƒŸG ≠dÉÑŸG ¿EG :ìÉHQC’G ™aO ≥M  .1
 áÑdÉ£ŸG π«ª©∏d ≥ëj ’h Ö∏£dG â– ™aódG ¿Éª°†H AÉ°T ≈àe É¡eGóîà°SG ∂æÑ∏d

.ìÉHQCG ájCÉH

 ∂æÑdG É¡H ßØàëj »àdG äÉHÉ°ù◊Gh äÓé°ùdG Èà©J :äÉHÉ°ù◊G ±ƒ°ûc  .2
 ¢VGÎYG …CG πÑ≤j ødh ,ÜÉ°ù◊G ÖMÉ°üd áeõ∏eh á©WÉb »gh ,á«FÉ¡fh áë«ë°U

 πé°ùŸG ÜÉ°ù◊G ÖMÉ°U ¿GƒæY ¤EG ÜÉ°ù◊G ∞°ûc ∫É°SQEG øe ô¡°T Qhôe ó©H

.∂æÑdG iód

 »`a ,…Oƒ©°ùdG ∫ÉjôdG äÉHÉ°ùM AÉæãà°SÉH :á«ÑæLC’G äÓª©dÉH äÉHÉ°ù◊G  .3
 ób ∞«dÉµJ …CG πªëàH •ô°T hCG ó«b ¿hO ó¡©àf ,á«Ñ∏°S IóFÉØdG QÉ©°SCG ¿ƒc ∫ÉM

 ºà«°Sh .ÉæJÉHÉ°ùM »`a á«ÑæLC’G äÓª©dÉH áæFGO Ió°UQCG ßØM AGôL ÜÉ°S ÉgóÑµàj

.ájOôØdG á«aô°üŸG äÉeóÿG º°ùb â– ÜÉ°S ™bƒe »`a Ωƒ°SôdG √òg ô°ûf

:…QÉNO’G ÜÉ°ù◊G  (ê

 ¬«∏Y ≥ëà°ùj ’h á°UÉN á©«ÑW ¬d …QÉL ÜÉ°ùM øY IQÉÑY …QÉNO’G ÜÉ°ù◊G  

 ΩGóîà°SG ÜÉ°ù◊G ÖMÉ°U ≈∏Y Öéjh .äÉµ«°T ôJÉaO ¬d Qó°üj ’h ìÉHQCG

 Rƒéj’h .ÜÉ°ù◊G »`a äÉYGójEG hCG äÉHƒë°S …C’ ∂æÑdG πÑb øe Ió©ŸG êPÉªædG

.‹B’G ±ô°üdG ábÉ£H AÉæãà°SÉH iôNCG πFÉ°Sh …CG hCG äÉµ«°T ÖLƒÃ Öë°ùdG

:‹B’G ±ô°üdG ábÉ£H  (O

 ÖMÉ°U ÜÉ°ùM ≈∏Y á«µæH äÓeÉ©e PÉØfE’ É¡∏eÉM πÑb øe ábÉ£ÑdG Ωóîà°ùJ  

 •É≤f hCG ÊhÎµd’G ±Gô°üdG Iõ¡LCÉc á«fhÎµd’G §FÉ°SƒdG ∫ÓN øe ábÉ£ÑdG

 áHÉ«f ôNBG ±ôW ∫ÓN øe hCG Iô°TÉÑe ∂æÑdG É¡eó≤j äÉeóN ∫ÓN øe hCG ™«ÑdG

.É¡LQÉN hCG ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG πNGO ∂æÑdG øY

   kGQƒa É¡JOÉYEG ábÉ£ÑdG πeÉM ≈∏Yh ∂æÑ∏d kÉµ∏e ábÉ£ÑdG π¶J  .1

.∂dòd ∂æÑdG Ö∏W óæY

 ¿ÉµŸG »`a ∞°TÉædG È◊G º∏≤H ábÉ£ÑdG ≈∏Y ™«bƒàdG ábÉ£ÑdG πeÉM ≈∏Y  .2

 á«`Ø∏ÿG á¡÷G »`a ábÉ£ÑdG πeÉM ™«bƒJ IQÉÑY πªëj …òdGh ∂dòd ¢ü°üîŸG

 âÑãŸG ¬©«bƒàd kÉ≤HÉ£e ™«bƒàdG Gòg ¿ƒµj ¿CG ≈∏Y É¡ªq∏°ùJ óæY kGQƒa ∂dPh ábÉ£Ñ∏d

.ábÉ£ÑdG Ö∏W êPƒ‰ ≈∏Y

 ÖLƒÃ áeó≤e äÉeóN ájCG hCG/h ábÉ£ÑdG AÉ¨dEG hCG Öë°S ≥ëH ∂æÑdG ßØàëj  .3

 ¬fhóH hCG ≥Ñ°ùe QÉ£NEÉH hCG ÖÑ°S ¿hóH hCG ÖÑ°ùH âbh …CG »`a ábÉ£ÑdG ΩGóîà°SG

.ábÉ£ÑdG πeÉ◊

 ¬fhóH hCG ÖÑ°ùHh ¬fhóH hCG ≥Ñ°ùe QÉ£NEÉH ábÉ£ÑdG AÉ¨dEG ábÉ£ÑdG πeÉ◊ Rƒéj  .4

 äÉeGõàdG »¡àæJh ¢Vô¨dG Gò¡d á«£N äÉª«∏©J ÖLƒÃ ∂æÑdG ¤EG É¡JOÉYEÉH ∂dPh

 â“ »àdG á≤ëà°ùŸG äÓeÉ©ŸG ™«ªL ájƒ°ùJ ó©H §≤a Éæg IOQGƒdG ábÉ£ÑdG πeÉM

.∂æÑdG »°Vôj …òdG πµ°ûdÉH ábÉ£ÑdG ΩGóîà°SÉH

 ∂æÑdG πÑb øe áMƒæªŸG ábÉ£ÑdG äÉeóN ™«ªL øY k’hDƒ°ùe ábÉ£ÑdG πeÉM ¿ƒµj  .5

.ábÉ£ÑdG ∂∏àH ≥∏©àj Éª«`a

 ºµ– »àdG IóFÉ°ùdG •hô°ûdGh ΩÉµMCÓd Iô°TÉÑŸG áeóÿG ΩGóîà°SG ™°†îj  .9

 »`a IQƒcòŸG •hô°ûdGh ΩÉµMC’G ™e ¢†bÉæJ …CG ∫ÉM »`a ≥Ñ£J »àdGh äÉHÉ°ù◊G

.á«bÉØJ’G √òg

 ¢Uƒ°üîH ºàJ »àdG äÉKOÉëŸG ™«ªL π«é°ùàH ∂æÑdG ΩÉ«b ≈∏Y Gò¡H π«ª©dG ≥aGƒj  .10

 π«é°ùJ ≈∏Y áÑJÎŸG èFÉàædG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh Iô°TÉÑŸG áeóÿG

.äÉŸÉµŸG / πFÉ°SôdG

 iôNCG á«dÉM äÉÑ«JôJ ájCG πHÉ≤e äÓeÉ©ŸG ájƒdhCG ôjô≤J »`a ≥◊ÉH ∂æÑdG ßØàëj  .11

.∂æÑdG iód

 á°ü°üîŸG ∞JÉ¡dG ΩÉbQCG ∫ÓN øe IOQGƒdG á«¡Ø°ûdG äÉª«∏©àdG ™«ªL ≈≤ÑJ ±ƒ°S  .12

 ∂æÑdG ≈≤∏àj ≈àM ∂dPh á«`Ø°üàdG hCG ¢SÓaE’G hCG IÉaƒdG øY ô¶ædG ¢†¨H IòaÉf

 áKQh øe äÉª«∏©àdG AÉ¨dEG hCG á«`Ø°üàdG/¢SÓaE’G hCG IÉaƒdÉH √ó«`Øj kÉ«£N kGQÉ©°TEG

.á«eƒµM á¡L ájCG hCG ≈aƒàŸG

 πc øY πîJ hCG ∫RÉæJ ¬fCÉH ∂æÑdG ÖfÉL øe ∫ÉªgEG hCG ÒNCÉJ hCG ±ô°üJ …CG Èà©j ’  .13

 ÖLƒÃ ¿ƒµj Ée GóY Ée á«bÉØJ’G √òg »`a IQƒcòŸG ¬JÉ«MÓ°U hCG ¬bƒ≤M øe …CG hCG

.íjô°U »HÉàc ó¡©J

 øe Ωó≤e ¿GƒæY çóMCG ≈∏Y ¿ƒµJ ¿CG Öéj π«ª©dG ™e ∂æÑdG ä’É°üJG ™«ªL  .14

 ójÈdG »`a É¡©°Vh  øe ΩÉjCG á°ùªN ó©H âª∏à°SG ób ádÉ°SôdG Èà©Jh ∂æÑ∏d π«ª©dG

 .¿Gƒæ©dG »`a Ò«¨J …CÉH kGQƒa ∂æÑdG QÉ©°TEG π«ª©dG ≈∏Yh

9. The use of SABB Direct is subject to the prevailing Terms 
and Conditions governing the Accounts which shall apply in 
the event of any inconsistency with the Terms and 
Conditions herein.

10. The Customer hereby agrees to the Bank recording all 
conversations made pertaining to SABB Direct and the Bank 
shall not be held liable for any consequences arising out of 
the recording of the messages.

11. The Bank reserves the right to determine the priority of 
transaction(s) against any other existing arrangement(s) with 
the Bank.

12. All oral instructions received on dedicated telephone 
numbers will remain effective notwithstanding the death or 
Bankruptcy/liquidation until notice of such death or 
Bankruptcy/liquidation or the revocation of the instructions is 
received by the Bank in writing from any of the heirs of the 
deceased or from a Government Authority.

13. No act, delay or omission by the Bank shall operate as a waiver 
or foregoing of all or any of its rights and powers hereunder, 
save only by express undertaking in writing so to do.

14. All communications by the Bank to the Customer shall be to 
the last address notified by the Customer to the Bank and 
shall be deemed received five days after being deposited in 
the post. The Customer shall be under a duty to advise the 
Bank immediately of any change of address.

 ≥jôW øY kGQƒa »°ù«FôdG ¬HÉ°ùëH ¬jód ßØàëj …òdG ∂æÑdG ´ôa QÉ©°TEG π«ª©dG ≈∏Y  .4

:á«dÉàdG ä’É◊G øe …CG çhóM óæY kÉ«£N ∂dP ó«cCÉJh ∞JÉ¡dG

.π«ª©dG ±ÓN ôNBG ¢üî°T πÑb øe Iô°TÉÑŸG áeóÿG ΩGóîà°SG  (CG

 ¢üî°T …CG iód kÉahô©e …ô°ùdG ºbôdG íÑ°UCG GPEG hCG …ô°ùdG ºbôdG ábô°S hCG ó≤a  (Ü

.π«ª©dG ±ÓN ôNBG

.π«ª©dG ó°V iôNCG ájò«`ØæJ äGAGôLEG hCG ¢SÓaEG ∫ƒ°üM AóH óæY  (ê

.∑Î°ûŸG ÜÉ°ù◊G ÜÉë°UCG øe ÌcCG hCG Oôa …C’ á«fƒfÉ≤dG á«∏gC’G ¿Gó≤a hCG IÉah  (O

 ¢†ëÃ k’ƒ ¿ƒµj ∂æÑdG ¿EÉa ,»`ØJÉ¡dG QÉ©°TE’G Gòg πãŸ ∂æÑdG º∏°ùJ óæY  .5

:»JB’G AGôLE’ √QÉ«àNG

.Iô°TÉÑŸG áeóÿG ±É≤jEG  (CG

 §Ñ°V É¡d / ¬d íª°ùj ±ƒ°S ∂æÑdG ¿EÉa ójóL …ô°S ºbQ  §Ñ°V π«ª©dG Ö∏W óæY  (Ü

.ÊÉéŸG Iô°TÉÑŸG áeóÿG ∞JÉg ≥jôW øY ójóL …ô°S ºbQ

.Iô°TÉÑŸG áeóÿG AÉ¡fEG  (ê

  ≈àM  Iô°TÉÑŸG áeóÿG ±É≤jEGh ÜÉ°ù◊G ó«ªŒ ºàj  ∑Î°ûŸG ÜÉ°ù◊G ádÉM »`a  (O

 hCG ájOh á≤jô£H ÉeEG ÜÉ°ù◊G »`a ≥◊G  AÉ«MC’G AÉcô°ûdG/»◊G ∂jô°ûdG âÑãj

 √OôØÃ  √ôjó≤J ≈∏Y AÉæH ∂æÑdG Qô≤j ±ƒ°Sh .áªµëŸG øe QGôb ≥jôW øY

 øe áeó≤ŸG á«fƒfÉ≤dG äGóæà°ùŸG Aƒ°V ≈∏Y ÜÉ°ù◊G QGôªà°SG ΩóY hCG QGôªà°SG

.AÉ«MC’G AÉcô°ûdG / »◊G ∂jô°ûdG

 AÉ¨dEG ºàj ¿CG ¤EG IòØæŸG äÉ«∏ª©dG ™«ªéH kÉeõ∏e π«ª©dG ¿ƒµj ∫GƒMC’G πc »`ah  

 Ωõ∏e ÒZ ∂æÑdGh .kGôNBG çóëj Éª¡jCG ,ôNBG …ô°S ºbQ QGó°UEG hCG …ô°ùdG ºbôdG

.QÉ©°TE’G »`a ±ƒ°UƒŸG çó◊G áë°U ¢üëØH ΩÉ«≤dÉH

 π«ª©dG ÉgóÑµàj ∞jQÉ°üe hCG QGô°VCG hCG ôFÉ°ùN ájCG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ød  .6

:»JB’ÉH ≥∏©àj Éª«`a Iô°TÉÑe ÒZ hCG Iô°TÉÑe á≤jô£H CÉ°ûæJ »àdGh

.á«bÉØJ’G √òg »`a IQƒcòŸG ¬bƒ≤◊ ∂æÑdG á°SQÉ‡  (CG

 ΩÉ¶æd ôNBG RÉ¡L …CG hCG Iô°TÉÑŸG áeóÿG »`a π∏N hCG π£©J hCG ,ìÓ°UEG hCG ¥ÓZEG  (Ü

.π≤f á∏«°Sh …CG hCG ∞JÉ¡dG hCG äÉfÉ«ÑdG á÷É©e

.∂æÑdG IOGQEG øY êQÉN çóM …CG  (ê

 ™«ªL áæª°†àe) ∞jQÉ°üŸGh QGô°VC’Gh ôFÉ°ùÿG ™«ªL øY ∂æÑdG π«ª©dG ¢Vƒ©j  .7

 hCG ∂æÑdG ÉgóÑµàj ¿CG øµÁ »àdGh É¡d ÖÑ°ùŸG ¿Éc Éª¡e (á«fƒfÉ≤dG ∞jQÉ°üŸG

:¢Uƒ°üîH hCG øe  Iô°TÉÑe ÒZ hCG Iô°TÉÑe É¡d ¢Vô©àj

 hCG π«ª©dG πÑb øe Iô°TÉÑŸG áeóî∏d ¿Éc Éª¡e kÉeGóîà°SG ó©j Ée hCG ΩGóîà°SG …CG  (CG

.ôNBG ¢üî°T …CG

.á«bÉØJ’G √òg »`a IQƒcòŸG •hô°ûdGh ΩÉµMC’ÉH ¬eGõàdG ΩóY hCG π«ª©dG ∫ÓNEG  (Ü

.Iô°TÉÑŸG áeóî∏d kÉeGóîà°SG ó©j Ée hCG ΩGóîà°SG äGAGôLEG π«ª©dG ∫ÉªgEG  (ê

.áÑ°SÉæe á≤jôW …CÉH á«bÉØJ’G √òg »`a IOQGƒdG ¬bƒ≤◊ ∂æÑdG PÉØfEG  (O

 IôaƒàŸG äÉeóÿG Ò«¨Jh Iô°TÉÑŸG áeóÿG AÉ¡fEG ≥∏£ŸG √QÉ«àNG Ö°ùM ∂æÑ∏d ≥ëj  .8

 ¿hóHh π«ª©∏d ≥Ñ°ùe QÉ©°TEG ¿hóH âbh …CG »`a ∂dPh Iô°TÉÑŸG áeóÿG ≥jôW øY

 ¥ƒ≤M ™«ªL ∂dP »`a ÉÃ QƒcòŸG π«ª©dG √ÉŒ ¬bƒ≤◊ ∫ÓNEG ¿hóHh ÜÉÑ°SC’G ôcP

.á«bÉØJ’G √ò¡d π«ª©dG πÑb øe ≥HÉ°S ¥ôN …C’ äGAGôLE’G

4. The Customer shall forthwith notify the Branch of the Bank 
at which the Primary Account is maintained via Telephone to 
be followed by confirmation in writing upon the occurrence 
of any of the events set out below:

a) The use of SABB Direct by any person other than the 
Customer.

b) The loss or theft of the PIN or when the PIN becomes 
known to any person other than the Customer.

c) The commencement of Bankruptcy or other execution 
proceedings against the Customer.

d) The death or legal disability of any one or more holders of a 
joint Account.

5. Upon receipt by the Bank of such telephone notification the 
Bank shall be entitled at its sole discretion to:

a) Suspend the SABB Direct service.

b) At the Customer’s request to set a new PIN, the Bank will 
enable him/her to set a new PIN via SABB Direct Toll-free 
number.

c) Terminate SABB DIRECT service

d) For a joint Account, freeze the Account and suspend SABB 
Direct service until the survivor/ survivors establish their 
right to the Account either amicably or by a court decision. 
The Bank at its sole discretion would decide whether to 
continue the Account in light of the legal documents 
submitted by survivor/survivors or not.

 The Customer shall be liable for all transactions effected 
until the PIN has actually been cancelled or a new PIN 
issued, whichever is the later. The Bank shall have no 
obligation to check that the event described in the 
notification is in fact true.

6. The Bank shall not be liable for any loss, damage or expense 
howsoever incurred by the Customer arising directly or 
indirectly out of or in connection with:

a) The exercise by the Bank of its rights mentioned herein.

b) The closure, repair, malfunction or failure of or defect in 
SABB Direct or other machine data processing system or 
telephone or transmission link.

c) Any event outside the Bank’s control.

7. The Customer shall indemnify the Bank against all loss, 
damage and expense (including all legal costs) howsoever 
caused which the Bank may sustain or incur arising directly 
or indirectly out of or in connection with:

a) Any use or purported use whatsoever of SABB Direct by the 
Customer or any other person.

b) Any breach or non-compliance with the Terms and 
Conditions herein by the Customer.

c) The negligence of the Customer with respect to the use or 
purported use of SABB Direct.

d) The enforcement by the Bank of its rights hereunder by any 
means.

8. The Bank shall be entitled to terminate SABB Direct and to 
change the services available through SABB Direct at any 
time without prior notice to the customer at its sole and 
absolute discretion without assigning any reason therefor 
without prejudice to its own rights against the Customer 
hereto including all rights to action for any antecedent breach 
of this Terms and Conditions by the Customer.
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All praise is due to Allah, the cherisher of world, and peace and 
blessing be upon our prophet Mohammed and on his family and 
all his companions.

These Terms and Conditions are for the following products & 
services:

a) General
b) Current Account
c) Saving Account
d) ATM Card/Debit Card
e) SABB Direct

a) General

1. Definitions: “Account” means the Account which is the 
subject of the application on the reverse side of these Terms 
and Conditions and any subsequent Current Account(s) 
opened by the same customer. It is opened with the Bank 
for deposit and withdrawal purposes only. No profits are 
earned.

 “Accountholder” means the applicant for the Account (one 
person or more whether natural or corporate).

 “Bank or SABB” means the Saudi British Bank or its 
successors.

 “Cardholder” means the person to whom the ATM card is 
issued.

 “Card” refers to ATM Cards/Debit Cards issued by the Bank 
to the Cardholder which may be used to effect Banking 
transactions on the Cardholder's Account by electronic 
means whether at an Automated Teller Machine or Point Of 
Sale terminal, through services provided directly by the Bank 
or through another party on behalf of the Bank, whether 
inside or outside the Kingdom of Saudi Arabia.

2. Authorised Agents/Power of Attorney: Where the 
Accountholder issues a Power of Attorney  executed by his 
employer or on the Bank's standard letter-head papers to an 
Agent/Attorney to operate the Account and to make other 
acts and things the agent’s / attorney’s acts will be binding 
on the Accountholder and the Accountholder hereby 
requests the Bank to rely on such Power of Attorney which 
will remain in force and effect until such time as the Bank 
receives from the Accountholder a written revocation of the 
Power of Attorney. The Accountholder shall indemnify and 
hold the Bank harmless from any and all claims and liabilities 
paid or incurred by the Bank in connection with the 
acceptance of such Power of Attorney, and the operation of 
the Account by the Attorney.

 The signatory/ies to the Account/s, is/are authorised to:
a) Operate the Account (deposit and withdrawal).
b) Withdraw and deal with any securities or property or 

documents of title in the name/s of the Accountholder/s, 
which may be deposited with the Bank for safe custody or in 
safe deposit from time to time, whether by way of security 
or otherwise.

c) Arrange with the Bank for extension of Islamic facilities.
d) Sign on behalf of the Accountholder/s, any form of deposit 

and withdrawal, memorandum of deposit, letter of trust, 
mortgage, hypothecation and pledge to secure any Islamic 
facilities and any obligation, undertakings, indemnities  and 
counter indemnities and any other documents relating 
thereto.

 Should the Accountholder authorise the Attorney otherwise, 
the Bank will be informed in writing and approve the same.

3. Debit of Charges: The Bank shall have the right, without 
reference to the Accountholder to debit the Account with all 
expenses, fees and taxes, etc. paid or incurred by the Bank 
or its Correspondents on behalf of the Accountholder.

4. Set-off: All the Accounts of the Accountholder, regardless of 
its currency, shall only constitute one single Account. The 
Bank shall without prior notice combine or consolidate all the 
Accounts with the liabilities of the Accountholder, and set-off 
or transfer any sum/s standing to the credit of any such 
Accounts or any other sum/s owing from the Bank in or 
towards satisfaction of any liabilities to the Bank on any other 
Account or in any other respect whether such liabilities are 
actual or contingent.

5. Foreign Currency Accounts: Amounts deposited in foreign 
currency Accounts shall be withdrawn in Saudi Riyals or any 
major foreign currencies at the Bank's buying rate for the 
respective currencies applicable at the time of withdrawal.  
Withdrawals may be made in the currency of the Account, 
subject to the deduction of the Bank's usual charges for such 
transactions.

6. Amounts Deposited by Mistake: The Bank reserves the 
right without prior notice to the Accountholder to 
debit/reverse any payments or deposits that doesn’t belongs 
to him which is credited to his Account by mistake, whether 
the mistake was from the Bank or its employees or its 
customers or others. The customer doesn’t have the right to 
claim any of these amounts.

7. In Case of Death/Incapacity/Insolvency: The Bank, upon 
knowing of the death of any Accountholder or of the loss of 
capacity or Bankruptcy by court order, will stop the operation 
of the Account, and all monies, securities and property now or 
thereafter standing to the credit of the Account with the Bank, 
or held by the Bank on behalf of the Accountholder, will only 
be released upon appointment of the heirs of the deceased by 
the relevant authorities and the production of the necessary 
documentation authorising such release.

 The Bank may exercise the right of set-off referred to in 
Section (4) above and apply all or part of the credit balance of 
the Account to any indebtedness, matured or unmeasured, 
owed by any Accountholder.

8. Documents in Accountholder’s Custody:  Chequebooks, 
and any other document(s) issued to the Accountholder shall 
be under his sole responsibility. The Bank shall not be 
responsible for use of such items by other parties.

9. Minimum Balance Requirements: Without prejudice to the 
Bank's right to close the Account of the Account Holder, as 
stipulated in Article 10 of this agreement, the Account Holder 
is under no obligation to maintain any minimum balance in the 
Account.

10. Account Closure: Either the Bank or the Accountholder may 
close the Account at any time on the following occasions:

a) When the Accountholder submits an official request to close 
the Account. The Accountholder must return the ATM card 
and any unused cheques to the Bank.

b) The Bank reserves the right to close the Account if the 
Account balance remains zero for 90 days from the Account 
opening date.

c) The Bank reserves the right to close the Account if the 
Accountholder withdraw the full balance and the Account 
balance remains at zero for a period of 4 years.

d) The Bank reserves the right to close the Account if there are 
incomplete information or the in case the Account is used for 
any purposes other than what it was opened for, or the Bank 
suspects any transaction found to be against the rules 
governing Anti Money Laundering and Combating Terrorist 
Financing and the Bank may, if there are no regulatory 
restrictions, return the available balance to its rightful source.

e) The Bank will notify the Accountholder of the decision of 
Account closure 30 days prior to the effective date, by any 
means it deems fit.

f) The Account Holder must return to the Bank the Card (as 
defined in these Terms and Conditions) and the cheque 
book(s) upon closing the Account.

g) The Bank must destroy any received cheque book(s) and Card 
upon the Customer's closure of the Account.

h) The Bank has the right to refuse and/or reject the Account 
Holder's request to close the Account in case there are any 
pending financial services or products that are linked to the 
Account. Such services may and products may include, but 
not limited to: Credit Cards, Loans, advance payment, credit 
facilities or any other product or service that requires 
maintaining the Account.

11. Amendment of Terms and Conditions: The Bank reserves 
the right at all times to vary or amend the Terms and 
Conditions and/or introduce new Terms and Conditions. The 
Bank will notify the Accountholder of such variations or 
amendments, 30 days prior to the effective date, by any means 
it deems fit. Such variations or amendments will become 
effective and binding for the Accountholder from the day they 
are published and made effective. If the Accountholder is 
unwilling to accept any such variations or amendments, he/she 
may choose to stop using the Bank’s services, by closing the 
Account and must return the ATM Card along with any unused 
cheques to the Bank for cancellation.

12. Joint Accounts:
a) Each joint Accountholder shall be jointly and severally 

responsible for any amounts due to the Bank in connection 
with the aforesaid Accounts.

b) If more than one person signs, or agrees to be bound by 
these Terms and Conditions, the obligations of such 
persons hereunder will be joint and several and, as the 
context may require, words herein denoting the singular 
only will be deemed to include the plural. Any notice 
hereunder to any of such persons will be deemed effective 
notification to all such persons.

13. Change of Business Structure: All information relating to 
partnership Terms and Conditions, memorandum and 
articles of association, rules of Club/Society/Association and 
authorised signatories which have been communicated to 
the Bank shall remain in force until a copy of any 
amendments thereof certified by the Accountholder/s has 
been delivered to the Bank.

14. Overdrafts: Unless the Accountholder has an overdraft 
credit facility under a separate agreement with the Bank, 
the following will be applied:

a) Cheques causing the Account to be over drawn will be 
returned and the Account will be charged in accordance 
with the Tariff of Charges issued by the Bank from time to 
time for each returned cheque.

b) In case an ATM cash withdrawal, deposited Cheque, Debit 
Card transaction or any payment instrument creates an 
overdraft and it is inadvertently honoured by the Bank, the 
Accountholder shall promptly, upon demand, pay to the 
Bank the amount of the overdraft.

15. Inactive accounts, relationships and banking 
transactions:

a) Account is considered to be Active if no more than 24 
calendar months has elapsed from the date of last financial 
transaction (Cash Deposit / Check Deposit  / Cash 
withdrawal / Issuance Draft Check / Outgoing transfer) done 
by the customer or his authorized attorney through any 
authenticated bank channel. 

b) Account is considered to be Dormant if it completes more 
than 24 calendar months from the date of last financial 
transaction (Cash Deposit / Check Deposit  / Cash 
withdrawal / Issuance Draft Check / Outgoing transfer) done 
by the customer or his authorized attorney through any 
authenticated bank channel. 

c) Account is considered to be Unclaimed if it completes 60 
calendar months from the date of last financial transaction 
(Cash Deposit / Check Deposit  / Cash withdrawal / 
Issuance Draft Check / Outgoing transfer) done by the 
customer or his authorized attorney through any 
authenticated bank channel. 

d) Account is considered to be Abandoned if it completes 180 
calendar months from the date of last financial transaction 
(Cash Deposit / Check Deposit  / Cash withdrawal / 
Issuance Draft Check / Outgoing transfer) done by the 
customer or his authorized attorney through any 
authenticated bank channel. 

16. Miscellaneous:
a) The Bank is authorised to debit the Account with all 

amounts and any other related charges and commissions 
claimed by the Bank in respect of guarantees, Bills, 
cheques, orders of payment or other negotiable instruments 
sent for collection but not honored. The Bank will not be 
liable for any loss due to a fault by any local or foreign Bank 
or any correspondent acting on behalf of the Bank.

b) All payment orders and currency exchange transactions in 
Saudi Arabia or elsewhere, undertaken by the Bank on 
behalf of the Accountholder/s, shall be at the risk and 
expense of the Accountholder.

c) The Bank reserves the right to disclose, in strict confidence, 
to other institutions, such information concerning the 
Account as may be necessary, or appropriate, in connection 
with its participation in any electronic fund transfer network.

d) These Terms and Conditions shall be governed by and 
construed in accordance with the Sharia laws in force in the 

 ,ó©Hh ¬Ñë°Uh ¬dBG ≈∏Yh ÚeC’G ¬dƒ°SQ ≈∏Y ΩÓ°ùdGh IÓ°üdGh ÚŸÉ©dG ÜQ ˆ óª◊G

:á«dÉàdG äÉeóÿGh äÉéàæª∏d »g ΩÉµMC’Gh •hô°ûdG √ò¡a

áeÉ©dG ΩÉµMC’G  (CG

…QÉ÷G ÜÉ°ù◊G  (Ü

…QÉNO’G ÜÉ°ù◊G  (ê

‹B’G ±ô°üdG ábÉ£H  (O

(AÓª©dG áeóN õcôe) ∞JÉ¡dG ÈY »`aô°üŸG πeÉ©àdG  (`g

:áeÉ©dG ΩÉµM’G  (CG

 √òg øe á«`Ø∏ÿG áëØ°üdG ≈∏Y Ö∏£dG ´ƒ°Vƒe ƒgh "ÜÉ°ù◊G" :∞jQÉ©J  .1

 πé°ùe ƒgh  . π«ª©dG ¢ùØf É¡ëàØj iôNCG ájQÉL äÉHÉ°ùM …CGh ΩÉµMC’Gh •hô°ûdG

.ìÉHQCG ájCG ¬«∏Y ≥ëà°ùj ’h ´GójE’Gh Öë°ùdG ¢Vô¨d ∂æÑdG iód

 hCG kGóMGh kÉ°üî°T ¿Éc AGƒ°S) ÜÉ°ù◊G íàa ÖdÉW ƒgh :"ÜÉ°ù◊G ÖMÉ°U"  

.(kÉjQÉÑàYG hCG kÉ«©«ÑW ÌcCG

.¬FÉØ∏N hCG (SABB) hCG ÊÉ£jÈdG …Oƒ©°ùdG ∂æÑdG ƒgh :"∂æÑdG"  

.‹B’G ±ô°üdG ábÉ£H ¬d Qó°üJ …òdG ¢üî°ûdG :"ábÉ£ÑdG πeÉM"  

 øµÁh π«ª©∏d ∂æÑdG ÉgQó°üj »àdG ‹B’G ±ô°üdG ábÉ£H :"ábÉ£ÑdG"  

 ∫ÓN øe ábÉ£ÑdG ÖMÉ°U ÜÉ°ùM ≈∏Y á«µæH äÓeÉ©e PÉØf’ É¡eGóîà°SG

 ∫ÓN øe hCG ™«ÑdG •É≤f hCG ÊhÎµdE’G ±Gô°üdG Iõ¡LCÉc á«fhÎµdE’G §FÉ°SƒdG

 πNGO ∂æÑdG øY áHÉ«f ôNBG ±ôW ∫ÓN øe hCG Iô°TÉÑe ∂æÑdG É¡eó≤j äÉeóN

.É¡LQÉN hCG ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG

 ¬à¡L øe áeó≤e ádÉch π«ª©dG ≈£YCG Ée GPEG :¿ƒ°VƒØŸG AÓcƒdGh ä’ÉcƒdG  .2

 ΩÉ«≤dGh ¬HÉ°ùM π«¨°ûàd ¬d πã‡ hCG π«ch …CG ¤EG á«ª°SôdG ∂æÑdG ¥GQhCG ≈∏Y hCG

 ƒgh (π«ª©dG) ¬∏cƒŸ áeõ∏e Èà©J π«cƒdG äÉaô°üJ ¿EÉa iôNCG äGAGôLEGh ∫ÉªYCÉH

 ∫ƒ©ØŸG ájQÉ°Sh IòaÉf ádÉcƒdG ∂∏J ≈≤ÑJ ±ƒ°Sh .ÉgOÉªàYG ∂æÑdG øe Ö∏£j Gò¡H

 ∂æÑdG ¢†jƒ©J ÜÉ°ù◊G ÖMÉ°U ≈∏Yh .É¡FÉ¨dEÉH kÉ«£N ∂æÑdG π«ª©dG ≠∏Ñj ¿CG ¤EG

 ∂æÑdG ÉgóÑµàj hCG É¡©aój äÉeGõàdG hCG äÉÑdÉ£e …CG øe √Qô°†J ΩóY ¿Éª°Vh

.¢VƒØŸG π«cƒdG πÑb øe ÜÉ°ù◊G π«¨°ûJh ádÉcƒdG ∂∏J √OÉªàY’ áé«àf

:»∏j ÉÃ ΩÉ«≤dG ÜÉ°ù◊G ≈∏Y ™«bƒàdÉH Ú°VƒØª∏d  

.Öë°ùdGh ´GójE’ÉH ÜÉ°ù◊G π«¨°ûJ  (CG

 iód iôNCG äGóæà°ùe ájG hCG ¬«µ∏ŸG äGóæà°ùeh á«dÉŸG ¥GQhC’ÉH πeÉ©àdG hCG Öë°ùdG  (Ü

 π«Ñ°S ≈∏Y ÜÉ°ù◊G ÖMÉ°U º°SÉH ∂æÑdG iód áYOƒe ¿ƒµJ ób »àdGh ∂æÑdG

 hCG äÉfÉª°V áHÉãÃ âfÉc kAGƒ°S ôNB’ ÚM øe áæeB’G øFGõÿG »`a hCG áfÉeC’G

.∂dòd ±ÓN

.á«eÓ°SE’G äÉeóÿG íæe π«Ñ°S »`a ∂æÑdG ™e ájQhô°†dG äÉÑ«JÎdG PÉîJG  (ê

 ´GójEG Iôcòe hG Öë°S hCG ´GójEG êPƒ‰ …CG ≈∏Y ÜÉ°ù◊G ÖMÉ°U øY áHÉ«f ™«bƒàdG  (O

 ájCG hCG á«eÓ°SEG äÉeóN ájC’ kÉfÉª°V …RÉ«M ÒZ hCG …RÉ«M øgQ hCG ¿ÉªàFG ÜÉ£N hCG

.∂dòH ≥∏©àJ äGóæà°ùe ájCG hCG á∏HÉ≤e äÉfÉª°V hCG äGó¡©J hCG äÉeGõàdG

 kÉ«HÉàc ∂æÑdG ÆÓHEG øe óH Óa ∂dP Ò¨H π«cƒdG ¢†jƒØàH π«ª©dG ÖZQ GPEGh  

.∂dP ≈∏Y ∂æÑdG á≤aGƒeh

 ™«ªL º°ùM ÜÉ°ù◊G ÖMÉ°U ¤EG ´ƒLôdG ¿hO ∂æÑ∏d Rƒéj :Ωƒ°SôdG ó«b  .3

  √ƒ∏°SGôe hCG ∂æÑdG ÉgóÑµJ hCG É¡©aO É‡ ∂dP ÒZh ÖFGô°†dGh Ωƒ°SôdGh äÉ≤ØædG

.ÜÉ°ù◊G ÖMÉ°U øY áHÉ«ædÉH

 á°UÉÿG äÉHÉ°ù◊G ™«ªL Èà©J ±ƒ°S :(á°UÉ≤ŸG) Ió°UQC’G ájƒ°ùJ  .4
 ≥ëjh .óMGh ÜÉ°ùM áHÉãÃ É¡à∏ªY ´ƒf øY ô¶ædG ¢†¨H  ÜÉ°ù◊G ÖMÉ°üH

 ™e äÉHÉ°ù◊G ™«ªL ó«MƒJ hCG èeóH Ωƒ≤j ¿CG ≥Ñ°ùe QÉ©°TEG ¿hóHh ∂æÑ∏d

 ∂∏J øe …CG »`a áæFGO ≠dÉÑe ájCG πjƒ– hCG ΩGóîà°SGh ÜÉ°ù◊G ÖMÉ°U äÉeGõàdG

 øe ∂dPh ÜÉ°ù◊G ÖMÉ°üd ∂æÑdG øe ≥ëà°ùJ iôNCG ≠dÉÑe ájCG hCG äÉHÉ°ù◊G

 ájC’ áé«àf hCG iôNCG äÉHÉ°ùM ájCG ≈∏Y ≥ëà°ùJ ∂æÑ∏d á«fƒjóe ájCG ójó°ùJ πLCG

.áFQÉW hCG á«∏©a á«fƒjóŸG ∂∏J âfÉc AGƒ°S iôNCG á∏eÉ©e

 äÓª©dG äÉHÉ°ùM »`a áYOƒŸG ≠dÉÑŸG Öë°ùJ :á«ÑæLC’G äÓª©dG äÉHÉ°ùM  .5
 óªà©ŸG AGô°ûdG ô©°ùH  iôNCG á«°ù«FQ äÓªY …CG hCG …Oƒ©°ùdG ∫ÉjôdÉH á«ÑæLC’G

 ó©H É¡°ùØf  ÜÉ°ù◊G á∏ª©H  Öë°ùdG Rƒéjh .Öë°ùdG óæY óFÉ°ùdGh ∂æÑdG iód

.äÓeÉ©ŸG ∂∏J πãe ≈∏Y ájOÉ«àY’G Ωƒ°SôdG ´É£àbG

 ¿hóHh ≥◊ÉH ¬°ùØæd ∂æÑdG ßØàëj :CÉ£ÿG ≥jôW øY áYOƒŸG ≠dÉÑŸG  .6
 ÒZ äÉYGójEG hCG ≠dÉÑe …CG ¢ùµY / º°üN »`a ÜÉ°ù◊G ÖMÉ°üd ≥Ñ°ùe QÉ©°TEG

 hCG ∂æÑdG øe CÉ£ÿG ¿Éc AGƒ°S ,CÉ£ÿG ≥jôW øY ¬HÉ°ùM ≈∏Y â“ ¬d á≤ëà°ùe

.≠dÉÑŸG √òg øe …CÉH áÑdÉ£ŸG π«ª©∏d ≥ëj ’h .ºgÒZ hCG ¬FÓªY hCG ¬«`ØXƒe

 IÉaƒH ∂æÑdG ≠∏ÑJ óæY :¢SÓaE’G hCG á«∏gC’G ¿Gó≤a hCG IÉaƒdG ádÉM »`a  .7
 ¿EÉa »FÉ°†b ôeCG ÖLƒÃ ¬°SÓaEG hCG á«fƒfÉ≤dG á«∏gC’G ó≤a hCG ÜÉ°ù◊G ÖMÉ°U

 äÉfÉª°†dGh ∫GƒeC’G ™«ªL õéëjh ¬d óFÉ©dG ÜÉ°ù◊G π«¨°ûJ ∞bƒj ∂æÑdG

 ∂æÑdG iód IOƒLƒe hCG É¡H kÉæFGO kÉ≤M’ ÜÉ°ù◊G ¿ƒµ«°S hCG ¿ƒµj »àdG äÉµ∏àªŸGh

 »àdG á°üàîŸG äÉ¡÷G øe áeRÓdG ≥FÉKƒdG Qhó°U ó©H ’EG É¡©aO ºàj ’h ¬ª°SÉH

 IOÉŸG »`a ¬«dEG QÉ°ûŸG á°UÉ≤ŸG ≥M ΩGóîà°SG ∂æÑ∏d  Rƒéjh .≠dÉÑŸG ∂∏J ™aO õ«Œ

 …CG OGó°ùd ÜÉ°ù◊G »`a øFGódG ó«°UôdG πc hCG øe AõL πjƒëàd √ÓYCG (4)

.πëj ⁄ hCG É¡bÉ≤ëà°SG óYƒe πM AGƒ°S ∂æÑ∏d ¬ÑMÉ°U ≈∏Y á≤ëà°ùe á«fƒjóe

 äÉµ«°ûdG ôJÉaO ™«ªL Èà©J :ÜÉ°ù◊G ÖMÉ°U IRƒM »`a »àdG äGóæà°ùŸG  .8
 ¬à«dhDƒ°ùe â– ÜÉ°ù◊G ÖMÉ°üd ÉgQGó°UEG ºàj »àdG iôNC’G äGóæà°ùŸGh

 .ådÉK ±ôW πÑb øe É¡eGóîà°SG ádÉM »`a k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh √OôØÃ

 ‘ ∂æÑdG ≥ëH ¢SÉ°ùŸG ¿hO :ÜÉ°ù◊G »`a ó«°Uô∏d ≈fOC’G ó◊G äÉÑ∏£àe  .9
 ,á«bÉØJ’G √òg øe 10 IOÉŸG ‘ OQGƒdG Ö°ùM ,ÜÉ°ù◊G ÖMÉ°U ÜÉ°ùM ∫ÉØbEG

.ÜÉ°ù◊G ‘ ó«°UôdG øe ≈fOCG óëH ®ÉØàM’ÉH Ωõ∏e ÒZ ÜÉ°ù◊G ÖMÉ°U ¿EÉa

 »`a âbh …CG »`a ÜÉ°ù◊G πØb ÜÉ°ù◊G ÖMÉ°U hCG ∂æÑ∏d Rƒéj :ÜÉ°ù◊G πØb  .10
:á«dÉàdG ä’É◊G

 ádÉ◊G √òg »`ah ,ÜÉ°ù◊G ∫ÉØbE’ kÉ«ª°SQ kÉÑ∏W ÜÉ°ù◊G ÖMÉ°U Ωó≤j ÉeóæY  (CG

 ÒZ äÉµ«°T ájCGh ÊhÎµdE’G ±Gô°üdG ábÉ£H IOÉYEG ÜÉ°ù◊G ÖMÉ°U ≈∏Y Öéj

.∂æÑdG ¤EG áeóîà°ùe

 IóŸ kGôØ°U ÜÉ°ù◊G ó«°UQ »≤H GPEG ÜÉ°ù◊G ¥ÓZEG »`a ≥◊ÉH ∂æÑdG ßØàëj  (Ü

.ÜÉ°ù◊G íàa ïjQÉJ øe kÉeƒj 90

 πeÉc ÜÉ°ù◊G ÖMÉ°U Öë°S GPEG ÜÉ°ù◊G ¥ÓZEG »`a ≥◊ÉH ∂æÑdG ßØàëj  (ê

.äGƒæ°S 4 IóŸ kGôØ°U ÜÉ°ù◊G ó«°UQ íÑ°UCGh ó«°UôdG

 hCG á∏ªàµe ÒZ äÉeƒ∏©e OƒLh ádÉM ‘ ÜÉ°ù◊G ∫ÉØbEG ‘ ≥◊ÉH ∂æÑdG ßØàëj  (O

 íàa ” »àdG ¢VGôZC’G ±ÓN iôNCG ¢VGôZCG ájC’ ÜÉ°ù◊G ΩGóîà°SG ádÉM ‘

 äÓeÉ©ŸG øe ÉjCG ¿CÉH ∂æÑdG iód ∑ƒµ°T OƒLh ádÉM ‘ hCG ,É¡∏LC’ ÜÉ°ù◊G

 ,á≤Ñ£ŸG ÜÉgQE’G πjƒ“h ∫GƒeC’G π°ùZ áëaÉµe áª¶fC’ ÉaÓN â“ ób IòØæŸG

 ¤EG ôaƒàŸG ó«°UôdG IOÉYEG ,á«eÉ¶f Oƒ«b ájG ∑Éæg øµJ ⁄ ¿EG ,∂æÑ∏d Rƒéjh

.»Yô°ûdG √Qó°üe

 øe kÉeƒj 30 πÑb ÜÉ°ù◊G ∫ÉØbEG QGô≤H ÜÉ°ù◊G ÖMÉ°U ÆÓHEÉH ∂æÑdG Ωƒ≤«°S  (√

.áªFÓe ÉgGôj »àdG á≤jô£dÉH ∂dPh ÜÉ°ùë∏d »∏©ØdG ∫ÉØbE’G ïjQÉJ

 √òg ‘ OQGƒdG ∞jô©àdG Ö°ùM) ábÉ£ÑdG IOÉYEG ÜÉ°ù◊G ÖMÉ°U ≈∏Y Öéj  (h

ÜÉ°ù◊G ∫ÉØbEG óæY ∂æÑ∏d äÉµ«°ûdG ôJÉaOh  (•hô°ûdGh ΩÉµMC’G

 ÜÉ°ù◊G ∫ÉØbEG óæY áª∏à°ùŸG ábÉ£ÑdGh äÉµ«°ûdG ôJÉaO ±ÓJEG ∂æÑdG ≈∏Y Öéj  (R

.π«ª©dG πÑb øe

 OƒLh ádÉM ‘ ÜÉ°ù◊G ∫ÉØbE’ ÜÉ°ù◊G ÖMÉ°U Ö∏W OQ hCG/h ¢†aQ ∂æÑ∏d ≥ëj  (ì

 π«Ñ°S ≈∏Y ,∂dP πª°ûjh .ÜÉ°ù◊ÉH áWƒHôe áªFÉb äÉéàæe hCG á«dÉe äÉeóN ájCG

 äÓ«¡°ùàdG ,∞∏°ùdG ,¢Vhô≤dG ,á«fÉªàF’G äÉbÉ£ÑdG ,ô°ü◊G ¢ù«dh ôcòdG

.ÜÉ°ùM íàa Ö∏£àJ iôNCG äÉeóN hCG äÉéàæe ájG hCG á«fÉªàF’G

 äÉbhC’G ™«ªL »`a ≥◊ÉH ∂æÑdG ßØàëj :ΩÉµMC’Gh •hô°ûdG OƒæH πjó©J  .11
 ±ƒ°Sh .IójóL ΩÉµMCGh •hô°T ∫ÉNOEG hCG/h •hô°ûdGh ΩÉµMC’G πjó©J hCG Ò«¨àH

 kÉeƒj 30 πÑb äÓjó©àdG hCG äGÒ«¨àdG ∂∏àH ÜÉ°ù◊G ÖMÉ°U QÉ©°TEÉH ∂æÑdG Ωƒ≤j

 ∂∏J íÑ°üJ ±ƒ°Sh .áªFÓe ÉgGôj »àdG ¥ô£dÉH ∂dPh PÉØædG ïjQÉJ øe

 …òdG Ωƒ«dG øe kGQÉÑàYG ÜÉ°ù◊G ÖMÉ°üd áeõ∏eh IòaÉf äÓjó©àdG hCG äGÒ«¨àdG

 ∂∏J ∫ƒÑ≤H ÜÉ°ù◊G ÖMÉ°U áÑZQ ΩóY ∫ÉM »`ah .¬«`a ÉgPÉØfEGh Égô°ûf ºàj

 øe ∂æÑdG äÉeóN ΩGóîà°SG øY ∞bƒàdG É¡d / ¬d Rƒé«`a äÓjó©àdG/äGÒ«¨àdG

 ±Gô°üdG ábÉ£H IOÉYEG ÖLƒàj ádÉ◊G √òg »`ah ,ÜÉ°ù◊G ∫ÉØbEG ∫ÓN

.ÉgDhÉ¨dEG ºà«d ∂æÑdG ¤EG áeóîà°ùŸG ÒZ äÉµ«°ûdG áaÉch ÊhÎµdE’G

:ácÎ°ûŸG äÉHÉ°ù◊G  .12

 ≥ëà°ùj ≠∏Ñe …CG øY øeÉ°†àdÉH k’hDƒ°ùe ácÎ°ûŸG äÉHÉ°ù◊G »`a ∂jô°T πc Èà©j  (CG

.√ÓYCG IQƒcòŸG äÉHÉ°ù◊G ¢Uƒ°üîH ∂æÑ∏d

 ΩÉµMC’Gh •hô°ûdG √ò¡H ΩGõàd’G ≈∏Y ¢üî°T øe ÌcCG á≤aGƒe hCG ™«bƒJ ∫ÉM »`a  (Ü

 ¬Ñ∏£àj ÉªÑ°ùMh øeÉ°†àdÉH ¿ƒµj •hô°ûdG ∂∏àH ¢UÉî°TC’G A’Dƒg ΩGõàdG ¿EÉa

 …CG ¿EGh ™ª÷G á¨«°U øY È©J OôØŸG á¨«°üH Éæg IOQGƒdG äÉª∏µdG ¿EÉa ¢üædG

 òaÉf kGQÉ©°TEG Èà©j ¢UÉî°TC’G A’Dƒg øe óMGh …CG ¤EG •hô°ûdG √òg ÖLƒÃ QÉ©°TEG

.kÉ©«ªL º¡«dEG ∫ƒ©ØŸG

 ó≤Yh ácQÉ°ûŸG äÉ«bÉØJÉH á≤∏©àŸG äÉeƒ∏©ŸG ™«ªL ≈≤ÑJ :ICÉ°ûæŸG πµ«g Ò«¨J  .13

 Ú°VƒØŸGh OÉ–’G hCG á«©ª÷G hCG …OÉædG óYGƒbh »°SÉ°S’G ΩÉ¶ædGh ¢ù«°SCÉàdG

 É¡d äÓjó©J ájCG ∂æÑdG º∏à°ùj ¿CG ¤EG IòaÉf ∂æÑdG ¤EG â¨∏HCG »àdGh ™«bƒàdÉH

.ÜÉ°ù◊G ÜÉë°UCG πÑb øe ábó°üe

 Öë°ùdG äÓ«¡°ùJ ÜÉ°ù◊G ÖMÉ°U iód øµj ⁄ Ée :±ƒ°ûµŸG ≈∏Y Öë°ùdG  .14

:‹ÉàdG ≥«Ñ£J ºà«°S ,∂æÑdG ™e á∏°üØæe äÓ«¡°ùJ á«bÉØJG ÖLƒÃ ±ƒ°ûµŸG ≈∏Y

 ÜÉ°ù◊G ∞°ûc »`a ÖÑ°ùà«°S É¡aô°U ¿Éc GPEG ™aO ¿hóH äÉµ«°ûdG OÉ©J ±ƒ°S  (CG

 ÉgQó°üj »àdG á«ª°SôdG Ωƒ°SôdG áaô©àd kÉ≤ah ÜÉ°ù◊G ≈∏Y Ωƒ°SQ ó«b Rƒéjh

.¬JOÉYEG ºàJ ∂«°T πc øY ôNB’ âbh øe ∂æÑdG

  πHÉ≤e kÉaƒ°ûµe ÜÉ°ù◊G π©Œ ≠dÉÑe ™aóH CÉ£ÿG ≥jôW øY ∂æÑdG ΩÉb GPEG  (Ü

 ±ô°U hCG ‹B’G ±ô°üdG ábÉ£H ΩGóîà°SG ≥jôW øY ºàJ »àdG ájó≤ædG äÉHƒë°ùdG

 ÖMÉ°U ≈∏©a ,iôNCG ™aO á∏«°Sh ájCG hCG ‹B’G ±ô°üdG ábÉ£H äÉ«∏ªY hCG äÉµ«°ûdG

.Ö∏£dG óæY kGQƒa ±ƒ°ûµŸG ó«°UôdG á«£¨J ÜÉ°ù◊G

:ácôëàŸG ÒZ á«aô°üŸG äÓeÉ©àdG h äÉbÓ©dG h äÉHÉ°ù◊G  .15

 QGó°UEG / …ó≤f Öë°S) á«dÉe á«∏ªY ôNBG ≈∏Y »°†Á ⁄ GPEG §°ûf ÜÉ°ù◊G Èà©j  (CG

 π«ª©dG ÉgòØf (ÜÉ°ù◊G øe ádGƒM / ∂«°T ´GójEG / …ó≤f ´GójEG / ¥ó°üe ∂«°T

 øe …CG ∫ÓN øe …OÓ«e Gô¡°T 24 øe ÌcCG ÜÉ°ù◊G ≈∏Y ¢VƒØŸG ¬∏«ch hCG

. Ióªà©ŸG ∂æÑdG äGƒæb

 á«∏ªY ôNBG  ïjQÉJ øe ÉjOÓ«e Gô¡°T 24 øe ÌcCG πªcCG GPEG ócGQ ÜÉ°ù◊G Èà©j  (Ü

 ádGƒM / ∂«°T ´GójEG / …ó≤f ´GójEG / ¥ó°üe ∂«°T QGó°UEG / …ó≤f Öë°S) á«dÉe

 äGƒæb øe …CG ∫ÓN øe ÜÉ°ù◊G ≈∏Y ¢VƒØŸG ¬∏«ch hCG π«ª©dG ÉgòØf (ÜÉ°ù◊G øe

 .Ióªà©ŸG ∂æÑdG

 ôNBG  ïjQÉJ øe ÉjOÓ«e Gô¡°T 60 Ióe  πªcCG GPEG ¬H ÖdÉ£e ÒZ ÜÉ°ù◊G Èà©j  (ê

 ∂«°T ´GójEG / …ó≤f ´GójEG   / ¥ó°üe ∂«°T QGó°UEG / …ó≤f Öë°S) á«dÉe á«∏ªY

 …CG ∫ÓN øe ÜÉ°ù◊G ≈∏Y ¢VƒØŸG ¬∏«ch hCG π«ª©dG ÉgòØf (ÜÉ°ù◊G øe ádGƒM /

.Ióªà©ŸG ∂æÑdG äGƒæb øe

 ÉjOÓ«e Gô¡°T 180 πªcCG GPEG  ∂æÑdG øY ™£≤æe ¬ÑMÉ°Uh ∑hÎe ÜÉ°ù◊G Èà©j  (O

 …ó≤f ´GójEG / ¥ó°üe ∂«°T QGó°UEG / …ó≤f Öë°S) á«dÉe á«∏ªY ôNBG  ïjQÉJ øe

 ≈∏Y ¢VƒØŸG ¬∏«ch hCG π«ª©dG ÉgòØf (ÜÉ°ù◊G øe ádGƒM / ∂«°T ´GójEG /

.Ióªà©ŸG ∂æÑdG äGƒæb øe …CG ∫ÓN øe ÜÉ°ù◊G

:ábôØàe ΩÉµMCG  .16

 hCG äÉfÉª°†dG øY ¬d á≤ëà°ùe iôNCG Ωƒ°SQ …CGh ≠dÉÑŸG ™«ªL ó«b ∂æÑ∏d ≥ëj  (CG

 á∏°SôŸG iôNC’G á«dÉŸG ¥GQhC’G hCG ™aódG ôeGhCG hCG äÉµ«°ûdG hCG ä’É«ÑªµdG

 CÉ£N øY áŒÉf IQÉ°ùN …CG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh .™aóJ ⁄ »àdGh π«°üëà∏d

.∂æÑdG øY áHÉ«ædÉH πª©j π°SGôe hCG »ÑæLCG hCG »∏ ∂æH øe

 »àdGh É¡LQÉN hCG áµ∏ªŸG »`a äÓª©dG ∫OÉÑJ äÉ«∏ªYh ™aódG ôeGhCG ™«ªL ¿ƒµJ ±ƒ°S  (Ü

 .ÜÉ°ù◊G ÜÉë°UCG á≤Øfh á«dhDƒ°ùe ≈∏Y ÜÉ°ù◊G ÜÉë°UCG øY áHÉ«f ∂æÑdG É¡H Ωƒ≤j

 ,áeÉJ ájô°ùHh ,iôNC’G äÉ°ù°SDƒŸG ÆÓHEG »`a ≥◊ÉH ¬°ùØæd ∂æÑdG ßØàëj  (ê

 »`a ¬cGÎ°TG ¢Uƒ°üîH kÉªFÓe ¿ƒµj hCG Ωõ∏j ÉªÑ°ùM ÜÉ°ù◊ÉH ≥∏©àJ äÉeƒ∏©Ã

.∫GƒeCÓd ÊhÎµd’G πjƒëà∏d áµÑ°T ájCG

 áµ∏ªŸG »`a IòaÉædG á©jô°ûdG ΩÉµMCG ≈∏Y AÉæH ô°ùØJh •hô°ûdGh OƒæÑdG √òg ™°†îJ  (O

 ,á«aô°üŸG ÜÉ°S ábÉ£Ñd π«ª©dG π«©ØJ OôéÃ »FÉ≤∏J πµ°ûH á∏©Øe ÒKCG áeóN ¿ƒµJ .24

 äÉ«∏ªY AGôLEG ‘ É¡eGóîà°SG ÜÉ°S ábÉ£H »∏eÉ◊ ÒKCG áeóN í«àJ å«M

 á«æ≤J ∫ÓN øe ábÉ£Ñ∏d …ô°ùdG ºbôdG ∫ÉNOEG ¿hóH ™«ÑdG •É≤f ÈY äÉjÎ°ûŸG

 •É≤fRÉ¡L ΩÉeCG ÜÉ°S ábÉ£H ôjôªàH π«ª©dG Ωƒ≤j å«M ,ióŸG Öjôb ∫É°üJ’G

.∂dòH ¢UÉÿG ™«ÑdG

 áeóÿG √òg ≥jôW øY äÉ«∏ª©dG AGôLE’ áÑMÉ°üŸG ôWÉîŸÉH ¬ª∏©H π«ª©dGô≤j .25

 óM πjó©J ±ô°üª∏d ≥ëjh .É¡dÓN øe ºàJ »àdG äÉ«∏ª©dG á«dhDƒ°ùe πeÉc πªëàjh

 AÉØ«à°SG ¤EG áLÉ◊G ¿hO ábÓ©dG äGP íFGƒ∏dGh áª¶fC’G ™e ≥aGƒàj ÉÃ ™aódG

.π«ª©dG á≤aGƒe

:(AÓª©dG áeóN õcôe) ∞JÉ¡dG ÈY »`aô°üŸG πeÉ©àdG  (`g

 á«dÉàdG äÉë∏£°üª∏d ¿ƒµj ±ƒ°ùa ,∂dP ±ÓN ¢üædG Ö∏£àj ⁄ Ée :∞jQÉ©J  .1

 :É¡eÉeCG áë°VƒŸG ÊÉ©ŸG

 »àdGh ∂æÑdG iód iôNC’G π«ª©dG äÉHÉ°ùMh »°ù«FôdG ÜÉ°ù◊G »æ©J "äÉHÉ°ù◊G"  

 .äÉHÉ°ù◊G √òg ≈∏Y äÉ«∏ª©dG ò«`Øæàd É¡«∏Y ∂æÑdG ≥aGhh π«ª©dG ÉgQÉàNG

.∞JÉ¡dG ≥jôW øY »`aô°üŸG πeÉ©à∏d á«dB’G áeóÿG »æ©J "Iô°TÉÑŸG áeóÿG"  

 áeóÿG ≈∏Y ∫ƒ°üë∏d kÉÑ∏W Ωób …òdG »©«Ñ£dG ¢üî°ûdG »æ©j "π«ª©dG"  

 .Iô°TÉÑŸG

 π«ª©∏d ∂æÑdG πÑb øe QOÉ°üdG …ô°ùdG ºbôdG »æ©j "»°üî°ûdG ∞jô©àdG ºbQ"  

.πjóH ºbQ …CG ∞jô©àdG πª°ûjh Iô°TÉÑŸG áeóÿG ¢Uƒ°üîH

 ≥aGhh π«ª©dG √QÉàNG …òdG ∂æÑdG iód π«ª©dG ÜÉ°ùM »æ©j "»°ù«FôdG ÜÉ°ù◊G"  

.ÜÉ°ù◊G Gòg ≈∏Y äÉ«∏ª©dG ò«`Øæàd ∂æÑdG ¬«∏Y

 áeóÿG ∫ÓN øe IôaƒàŸG á«`aô°üŸG äÉeóÿG øe …CG ΩGóîà°SG »æ©J "á«∏ª©dG"  

 π«ª©dG πÑb øe ∫ƒ ÒZ ¢üî°T πÑb øe ΩGóîà°S’G ∂dP ¿Éc ƒd ≈àM Iô°TÉÑŸG

.¢û¨dG hCG πjÉëàdG ≥jôW øY hCG

 á£°SGƒH ºàJ É¡fCG ó≤à©j hCG ºàJ »àdG äÉ«∏ª©dG ™«ªL øY k’hDƒ°ùe π«ª©dG Èà©j  .2

 AGƒ°S ¿Éc kÉª¡e ¢VôZ …C’ …ô°ùdG ºbôdG hCG/h Iô°TÉÑŸG áeóÿG ΩGóîà°SG

 ™«ªL øY π«ª©dG ∫RÉæàjh . π«ª©dG á≤aGƒe ¿hO / á≤aGƒÃ hCG º∏Y ¿hO/º∏©H

 ΩGóîà°S’G ÖÑ°ùH CÉ°ûæJ IQÉ°ùN …CG ¢Uƒ°üîH ∂æÑdG √ÉŒ äÉ°†jƒ©àdGh ¥ƒ≤◊G

.…ô°ùdG ºbôdG hCG/h Iô°TÉÑŸG áeóî∏d ¢VƒØŸG ÒZ

:»∏j ÉÃ π«ª©dG Ωõà∏j  .3

 …ô°ùdG ºbôdG íÑ°UCG Ée GPEG kGQƒa ∂æÑdG QÉ©°TEGh …ô°ùdG ºbôdG ájô°S ≈∏Y á¶aÉëŸG  (CG

.Údƒ ÒZ øjôNBG ¢UÉî°TCG iód kÉahô©e

 áeóÿÉH ≥∏©àJ …hÉYO hCG äÉ≤«≤– ájCG ádÉM »`a ∂æÑdG ™e πeÉµdG ¿hÉ©àdG  (Ü

.É¡JÉeGóîà°SG hCG Iô°TÉÑŸG

.Iô°TÉÑŸG áeóÿG ΩGóîà°SG áé«àf ¬HÉ°ùM ≈∏Y Ió«≤ŸG ≠dÉÑŸG ™«ªL πª–  (ê

 πHÉ≤e …ƒæ°ùdG áeóÿG º°SQ ÉæHÉ°ùM/»HÉ°ùM ≈∏Y ó«≤j ¿CÉH ∂æÑdG ¢†jƒØJ  (O

.ôNB’ âbh øe ∂æÑdG √Oóëj ÉªÑ°ùM ∂dPh Iô°TÉÑŸG áeóÿG ΩGóîà°SG

 É¡HÉ°ùàMG ºàj Ωƒ°SQ ájCG »°ù«FôdG π«ª©dG ÜÉ°ùM ≈∏Y ó«≤j ¿CÉH ≥◊G ∂æÑ∏d ¿ƒµj  (√

.Iô°TÉÑŸG áeóÿG ≥jôW øY áHƒ∏£ŸG äÉeóÿG πHÉ≤e ôNB’ âbh øe

 áæ«Hh á«FÉ¡fh áë«ë°U ÉgQÉÑàYGh äÓeÉ©ŸG ™«ª÷ ±ƒ°ûµdG / äGQÉ©°TE’G ∫ƒÑb  (h

 ∞JÉ¡dG ΩÉbQCG ∫ÓN øe hCG kÉ«£N É¡«∏Y ¢VGÎY’G ºàj ⁄ Ée ¬d áeõ∏eh á©WÉb

.ÉgQGó°UEG øe kÉeƒj ÚKÓK ∫ÓN ∂dPh Iô°TÉÑŸG áeóî∏d á°ü°üîŸG

24. Atheer will be activated by the bank automatically when the 
customer activates the card and allows the card holder to 
make electronic payments within the limit specified by the 
Bank through infra-red exposure with the POS terminal 
without entering the PIN or a onetime passwords.

25. The customer hereby acknowledge  their awareness of the 
risks associated with ultra-PIN Atheer connection and that 
they shall, in all cases, be fully responsible for all transactions 
executed in this manner. The bank reserves the right to 
unilaterally change the limit of payment in accordance with 
relevant regulations without notifying the customer.

e) SABB Direct

1. Definitions: Unless the context otherwise requires, the 

following terms shall have the following meanings:

 “Accounts” means the Primary Account and the 

Customer’s other Accounts with the Bank which the 

Customer has designated and the Bank has agreed to effect 

transactions.

 “SABB Direct” means Automated Telephone Banking 

Service.

 “Customer” means the person who has applied for SABB 

Direct.

 “PIN” means the Personal Identification Number issued by 

the Bank to the Customer in connection with SABB DIRECT 

and includes any replacement number.

 “Primary Account” means the Customer’s Account with 

the Bank which the Customer has designated and the Bank 

has agreed to perform transactions.

 “Transaction” means a utilisation of any of the Banking 

facilities available through the use of SABB Direct and 

includes any utilisation that may be unauthorised by the 

Customer or otherwise fraudulent or dishonest.

2. The Customer shall be liable for all transactions processed 

by the use or purported use of SABB Direct and/or the PIN 

for any purpose whatsoever, with or without Customer's 

knowledge or consent. The Customer waives all rights and 

remedies against the Bank in respect of any loss arising from 

unauthorised use of SABB Direct and/or PIN.

3. The Customer shall:

a) Maintain the secrecy of the PIN and notify the Bank 

immediately if the PIN becomes known to any unauthorised 

persons.

b) Cooperate fully with the Bank in the event of any 

investigations or litigation relating to SABB Direct or its use.

c) Be liable for the amounts debited to his Account due to use 

of SABB Direct Service.

d) Authorise the Bank to debit his Account with the annual 

service fee for the use of SABB Direct as fixed by the Bank 
from time to time.

e) The Bank shall be entitled to debit the Customer's Primary 
Account for any charges levied from time to time for 
services requested via SABB Direct.

f) Accept Advices/Statements for all transactions and to treat 
same as binding and final unless complained in writing or 
through dedicated telephone numbers of “SABB Direct 
Service” within thirty days of the issue thereof.

7/10

 ábÉ£ÑdG ∫ƒÑb ájQÉŒ á°ù°SDƒe ájCG ¢†aQ ¢Uƒ°üîH á«dhDƒ°ùe ájCG ∂æÑdG πªëàj ’  .16

 πµ°T …CÉH k’hDƒ°ùe ∂æÑdG Èà©j ’h ,ôNBG πµ°T …CÉH hCG ÊhÎµdEG ójó°ùJ RÉ¡L …CG »`a

 ºàj »àdGh ábÉ£ÑdG πeÉ◊ É¡Áó≤J ºàj äÉeóN hCG ™FÉ°†H ájCG øY ∫Éµ°TC’G øe

 πM ábÉ£ÑdG πeÉM ≈∏Y Ú©àj ∂dP ≈∏Y AÉæHh ábÉ£ÑdG  ΩGóîà°SÉH É¡àª«b ójó°ùJ

 ∂∏J øe …CG ¿CG IÉYGôe ™e ,É¡°ùØf á°ù°SDƒŸG ™e ájQÉéàdG á°ù°SDƒŸG ó°V ¬jhÉµ°T

 øe …CG øe ábÉ£ÑdG πeÉM »`Ø©J ød ájQÉéàdG á°ù°SDƒŸG ó°V áYƒaôŸG …hÉµ°ûdG

 ¬d á≤ëà°ùe ≠dÉÑe ájCG OGOÎ°SG ábÉ£ÑdG πeÉM ≈∏Y Öéjh ∂æÑdG √ÉŒ ¬JÉeGõàdG

.∂æÑdG øe ¢ù«dh Iô°TÉÑe ájQÉéàdG á°ù°SDƒŸG øe

 ºàJ »àdG äÉeóÿG hCG ™∏°ùdG äÉjÎ°ûe πc áª«b ábÉ£ÑdG πeÉM ÜÉ°ùM ≈∏Y ó«≤J  

 …CG iód ™«ÑdG òaÉæe óæY ÊhÎµdE’G ójó°ùàdG IóMh ≥jôW øY ábÉ£ÑdG ΩGóîà°SÉH

 πeÉM ™«bƒJ ΩóY ¿EGh ,ábÉ£ÑdG ΩGóîà°SÉH â“ äÉYƒaóe …CG hCG ájQÉŒ á°ù°SDƒe

.∂dòH ≥∏©àj Éª«`a ∂æÑdG √ÉŒ ¬JÉ«dhDƒ°ùe øe ¬«`Ø©j ød ∫É°üjEG …CG ≈∏Y ábÉ£ÑdG

 √ò¡H OQGh ΩGõàdG …CG ò«`ØæJ hCG áeóN ájCG Ò`aƒJ ΩóY øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ød  .17

 á≤jô£H ∂dP ¿ÉcCG kAGƒ°S ¬JOGQEG êQÉN iôNCG ±hôX hCG ´Gõf …CG ÖÑ°ùH •hô°ûdG

 ÒZ hCG Iô°TÉÑe QGô°VCG ájCG øY k’hDƒ°ùe ¿ƒµj ød Éªc Iô°TÉÑe ÒZ hCG Iô°TÉÑe

 ±ô°üdG Iõ¡LCG øe …CG »`a ábÉ£ÑdG ΩGóîà°SÉH á≤∏©àe hCG øY áŒÉf Iô°TÉÑe

 iôNCG äGóMh ájCG hCG ™«ÑdG òaÉæe óæY ÊhÎµdE’G ójó°ùàdG äGóMh hCG ÊhÎµdE’G

 hCG π£©J óæY hCG ÊhÎµdE’G ±Gô°üdG RÉ¡L »`a ¬àbDƒe áØ°üH ∫GƒeC’G ôaƒJ ΩóY hCG

.Iõ¡LC’G ∂∏J øe …CG π°ûa

 ™aódGh πjƒëàdGh …ó≤ædG Öë°ùdGh äÉjÎ°ûŸÉH á°UÉÿG ábÉ£ÑdG äÓeÉ©e ™°†îJ  .18

 ±GôWC’Gh ∂æÑdG ÉgOóëj ÉªÑ°ùM ájOôØdGh á«dÉªLE’G á«eƒ«dG äÓeÉ©ŸG Ohó◊

.ôNB’ âbh øe ábÉ£ÑdG πÑ≤J »àdG iôNC’G

 »Hô©dG ó≤ædG á°ù°SDƒe áª¶fCG Ö°ùMh ∂æÑdG ôjó≤àd kÉ≤ah ,ábÉ£ÑdG πeÉ◊ Rƒéj  .19

 ábÉ£ÑdG πeÉM πªëàjh .á«eƒ«dG äÓeÉ©ŸG óM ¢†«`ØîJ hCG IOÉjR Ö∏W ,…Oƒ©°ùdG

.ó◊G Gòg IOÉjR ÖÑ°ùH CÉ°ûæJ ób »àdGh á£ÑJôŸG ôWÉîŸG øY á«dhDƒ°ùŸG πeÉc

 êQÉNh πNGO äÉjÎ°ûª∏dh …ó≤ædG Öë°ù∏d á«aô°üŸG ÜÉ°S ábÉ£H ΩGóîà°SG øµÁ .20

 âbh »FÉ≤∏J πµ°ûH ∂æÑdG ÉgOóëj »àdGh á«dÉàdG á«eƒ«dG Ohóë∏d kÉ≤ah áµ∏ªŸG

   :ábÓ©dG äGP íFGƒ∏dGh áª¶fC’G ™e ≥aGƒàj ÉÃ ábÉ£ÑdG QGó°UEG

…Oƒ©°S ∫ÉjQ 5,000.00 :…ó≤ædG Öë°ùdG (CG

…Oƒ©°S ∫ÉjQ 20,000.00 :™«ÑdG •É≤f ÈY äÉjÎ°ûŸG (Ü  

 …Oƒ©°S ∫ÉjQ 5,000.00 :âfÎfE’G áµÑ°T ÈY AGô°ûdG (ê  

 hCG ™«ÑdG •É≤f ÈY äÉjÎ°ûŸÉH ¢UÉÿG ábÉ£Ñ∏d »eƒ«dG ó◊G Ò¨J π«ª©∏d øµÁ .21

ÜÉ°ùd á©HÉàdG á«fhÎµd’G äGƒæ≤dG ∫ÓN øe §≤a âfÎf’G áµÑ°T ÈY AGô°ûdG

.âbh …CG ‘  

 π«ª©dG π«©ØJ OôéÃ »FÉ≤∏J πµ°ûH á∏©Øe âfÎfE’G áµÑ°T ÈY AGô°ûdG áeóN ¿ƒµJ .22

 áµÑ°T ÈY AGô°ûdG á«°UÉN ±É≤jEG π«ª©∏d øµÁh .á«aô°üŸG ÜÉ°S  ábÉ£Ñd

 π«ª©∏d øµÁ Éªc .∂æÑdG Égôaƒj »àdG á«fhÎµd’G äGƒæ≤dG ∫ÓN øe âfÎf’G

 äGƒæ≤dG ∫ÓN øe iôNCG Iôe âfÎfE’G áµÑ°T ÈY AGô°ûdG á«°UÉN π«©ØJ

.ÜÉ°ùd á«fhÎµd’G

 ábÉ£H ≈∏Y ºàJ »àdG äÉ«∏ª©dG ™«ªL øY á«dhDƒ°ùŸG πeÉc πªëàj h ¬ª∏©H π«ª©dG ô≤j .23

 »àdG äGAGôLE’G ™«ªL ≈∏Y ¬à≤aGƒeh âfÎfE’G áµÑ°T ∫ÓN øe á«aô°üŸG ÜÉ°S

.âfÎfE’G áµÑ°T ÈY AGô°ûdG äÉ«∏ªY ΩÉ“E’ ¬HÉ°ùM ≈∏Y ±ô°üŸG Égòîà«°S

16. The Bank shall not be liable for any refusal of any merchant 

establishment to honour the Card on any POS terminal or in 

any other form, nor will the Bank be responsible in any way 

for any of the goods or services supplied to the Cardholder 

for which payment was made by use of the Card. 

Complaints against the merchant should be resolved by the 

Cardholder with the merchant establishment and no claim by 

the Cardholder against the merchant establishment will 

relieve the Cardholder from any obligation to the Bank. Any 

refund due to the Cardholder from the merchant shall be 

obtained by the Cardholder direct from the merchant and not 

from the Bank.

 The value of the purchase of goods, or services, effected by 

the use of the Card in a POS terminal or any payments made 

by the Card at an establishment will be debited to the 

Cardholder’s Account. The Cardholder’s failure to sign any 

receipt will not relieve the Cardholder from liabilities to the 

Bank in respect thereof.

17. The Bank will not be liable for any failure to provide any 

service or to perform any obligation hereunder, where such 

failure is attributable, whether directly or indirectly, to any 

dispute or other circumstances beyond its control. The Bank 

will not be liable for any consequential or indirect damage 

arising from or related to, the use of the Card on any ATM, 

POS or other terminal, the temporary insufficient of funds in 

the ATM, or the malfunction/failure of such equipment.

18. Card transactions for purchases, withdrawal, transfers and 
payments are subject to the respective daily total and 
individual transaction limits as determined by the Bank and 
other parties accepting the Card from time to time.

19. The Cardholder may, at the Bank’s discretion and subject to 

SAMA regulation, request to increase/decrease of his/her Card 

daily transaction limit. In case of increase in the transaction 

limit, the Cardholder accepts and bears full responsibility for 

the associated risk that may arise due to higher exposure.

 20. SABB Debit Card can be used for purchases and cash 

withdrawals within and outside KSA, subject to daily limits 

which are determined by the bank automatically at the time of 

issuance of the card in accordance with the relevant laws and 

regulations:

 A) Daily cash withdrawal limit is SAR 5,000.00

 B) Daily  purchases- POS limit is SAR 20,000.00

 C) Daily cash withdrawal limit is SAR 5,000.00

21. The customer can change the daily limit of SABB Debit card 

for purchases-POS or e-commerce transaction by using all 

SABB electronic channels at any time.

22. Online purchases will be activated by the bank automatically 

when the customers activates his debit card. The customer 

can de-activate online purchases through the Internet using 

SABB electronic channels.

23. The customers acknowledges that he will be fully responsible 

for all transactions executed through the internet, and that the 

customer approves all the procedures that the bank will take 

to process the transactions.

6. The Cardholder will exercise every possible care to prevent 
the Card from being used by any other person, and from 
being lost or stolen, and shall notify the Bank immediately 
and confirm to the Bank in writing in case of theft or loss of 
the Card. It is understood the Bank will not be liable for 
transactions prior to receipt of written notification of loss or 
theft of the Card.

 The loss or theft or any unauthorised use of the Card should 
be reported immediately upon discovery to the Bank's Card 
Centre on telephone no. 920007222, and immediately 
confirmed by fax or in writing. However, it is understood that 
any telephone or fax notification is neither binding on the 
Bank nor can it release the Cardholder from responsibility 
and liabilities unless written confirmation of the loss of the 
Card is received by the Bank.

 The Bank will be under no obligation to issue a replacement 
Card to the Cardholder following its loss or theft. In case the 
Bank agrees to issue a replacement Card, such Card will be 
subject to the prevailing replacement Card fee. Any 
replacement Card issued by the Bank to the Cardholder shall 
be subject to the same Terms and Conditions with the same 
benefits, facilities and obligations, and shall be considered in 
all cases as part of the principal or original Card and not a 
separate or standalone Card.

7. The Bank will include all transactions effected by use of the 
Card in the periodic Statement issued to the Cardholder.

8. The Bank's record of transactions processed by the use of 
the Card shall be conclusive and binding in all cases.

9. The Cardholder is not entitled to overdraw the Account with 
the Bank or to withdraw/transfer funds by use of the Card in 
excess of the available balance in the Account.

10. The Bank will enable the Accountholder to set his Personal 
Identification Number (PlN) via ATM machine or in any way it 
deems fit. The PIN is strictly confidential and must not be 
disclosed to another party under any circumstances.

 The Cardholder shall not keep any written record of the PIN 
in any place, or in a manner which may enable another party 
to use the PIN and Card.

11. The Cardholder shall at all times remain liable for any 
transaction made by use of the Card and shall indemnify the 
Bank against all loss/damage howsoever caused by any 
unauthorised use of the Card or related PIN, and the Bank 
shall be entitled to assume all usage of the Card and related 
PIN to be authentic.

12. The Bank will debit the Account of the Cardholder according 
to its prevailing Tariff of Charges, or as announced by the 
Bank from time to time, for use of the Card, including 
joining, annual, replacement and individual transaction fees 
as applicable whether inside or outside the Kingdom of 
Saudi Arabia.

13. Withdrawals in currencies other than Saudi Riyals will be 
debited to the Cardholder's Account after conversion to 
Saudi Riyals at the Bank's selling rate of exchange for the 
related foreign currency as determined by the Bank on the 
day of conversion. The Cardholder agrees to comply with all 
exchange control regulations from time to time in force 
which may be affected by using the Card and to indemnify 
the Bank in respect of any loss, claim, or expense incurred 
by the Bank as a result of non-compliance with any such 
regulations. The Cardholder authorises the Bank to debit the 
Account with any taxes, duties, charges or any other 
Government impositions on this Account.

14. Should any ATM used by the Accountholder fail to dispense 
the amount requested, the Accountholder shall report this 
event immediately in detail to the institution operating the 
ATM and to the Bank in the form required by the Bank. 
Subject to sufficient proof, the Bank will credit the 
Accountholder Account with the amount previously debited 
in excess of the funds paid and the Accountholder will repay 
on demand to the Bank the amount paid by any ATM in 
excess of the amount requested, or dispensed by the ATM, 
or credited to the Cardholder’s Account.

15. Cash deposited at Cash Deposit Machine (CDM) will be 
instantly credited to the Customer Account, as per the input 
by the Customer. Bank will not be held liable for any 
errors/omissions made by the Customer while performing 
the transaction. The information contained in the Bank’s 
journal would serve as an evidence in any disputes and the 
Bank’s decision will be final and binding on the Customer.

 øe ábÉ£ÑdG ΩGóîà°SG ¿hO ádƒ∏«ë∏d ¬©°Sh »`a Ée πc ∫òÑj ¿CG ábÉ£ÑdG πeÉM ≈∏Y  .6
 ábô°S …CG kÉ«£N ócDƒjh kGQƒa ∂æÑdG ≠∏Ñj ¿CGh É¡àbô°S hCG É¡fGó≤a hCG ôNBG ¢üî°T πÑb

 ºàJ äÓeÉ©e ájCG øY k’hDƒ°ùe Èà©j ød ∂æÑdG ¿CG Ωƒ¡ØŸG øeh ábÉ£Ñ∏d ¿Gó≤a hCG

.ábÉ£ÑdG ábô°S hCG ¿Gó≤ØH ó«`Øj kÉ«£N kGQÉ©°TEG ¬«≤∏J πÑb

 ÒZ ΩGóîà°SG …CG hCG ábô°S hCG ¿Gó≤a ¬aÉ°ûàcG OôéÃ ábÉ£ÑdG πeÉM ≈∏Y Öéj  

áeóÿG õcôe ÆÓHEG ábÉ£Ñ∏d ¢VƒØe

 ¢ùcÉØdG ≥jôW øY kGQƒa ∂dP ó«cCÉJh 920007222 ºbQ ÊÉéŸG ∞JÉ¡dG Iô°TÉÑŸG

 ’h ∂æÑ∏d kÉeõ∏e Èà©j ød ¢ùcÉØdG hCG ∞JÉ¡dÉH QÉ©°TEG …CG ¿CG Ωƒ∏©ŸG øeh .kÉ«£N hCG

 kÉ«£N kGó«cCÉJ ∂æÑdG º∏°ùàj ⁄ Ée äÉeGõàd’Gh á«dhDƒ°ùŸG øe ábÉ£ÑdG πeÉM »`Ø©j

.ábÉ£ÑdG ¿Gó≤ØH

 ábô°S hCG ó≤a ó©H ábÉ£ÑdG πeÉM ¤EG á∏jóH ábÉ£H QGó°UEÉH kÉeõ∏e ∂æÑdG Èà©j ’  

 √òg ™°†îJ ±ƒ°ùa á∏jóH ábÉ£H QGó°UEG ≈∏Y ∂æÑdG á≤aGƒe ∫ÉM »`ah ¬àbÉ£H

 ábÉ£H ájCG ¿CG Éªc óbÉa ∫óÑc IQOÉ°üdG äÉbÉ£ÑdG ≈∏Y á≤Ñ£ŸG Ωƒ°Sô∏d ábÉ£ÑdG

 ΩÉµMC’Gh •hô°ûdG ¢ùØæd ™°†îJ ±ƒ°S ábÉ£ÑdG πeÉM ¤EG ∂æÑdG ÉgQó°üj  á∏jóH

 ábÉ£ÑdG øe kGAõL ∫GƒMC’G πc »`a Èà©Jh äÉeGõàd’Gh äÉeóÿGh ÉjGõŸG ¢ùØæHh

.á∏≤à°ùe hCG á∏°üØæe ábÉ£Ñc â°ù«dh á«∏°UC’G hCG á«°SÉ°SC’G

 ájQhódG ±ƒ°ûµdG »`a ábÉ£ÑdG ∫Éª©à°SG øY áÄ°TÉædG äÓeÉ©ŸG ™«ªL ∂æÑdG ó«≤j  .7
.ábÉ£ÑdG πeÉM ¤EG IQOÉ°üdG

 á«FÉ¡f ábÉ£ÑdG ∫Éª©à°SG øY áÄ°TÉædG äÓeÉ©ŸÉH á°UÉÿG ∂æÑdG äÓé°S Èà©J  .8
.ä’É◊G ™«ªL »`a áeõ∏eh

 hCG ∂æÑdG iód ¬HÉ°ùM ó«°UQ ábÉ£ÑdG ΩGóîà°SÉH RhÉéàj ¿CG ábÉ£ÑdG πeÉ◊ ≥ëj ’  .9
.ìÉàŸG ÜÉ°ù◊G ó«°UQ RhÉéàJ ábÉ£ÑdG ΩGóîà°SÉH ≠dÉÑe ∫ƒëj hCG Öë°ùj ¿CG

 ábÉ£ÑdG ™e ¬eGóîà°S’ …ô°ùdG ¬ªbQ §Ñ°V ábÉ£ÑdG πeÉ◊ ∂æÑdG íª°ùj ±ƒ°S  .10
 .áÑ°SÉæe ∂æÑdG ÉgGôj iôNCG á≤jôW ájCG hCG ‹B’G ±Gô°üdG áæ«cÉe ≥jôW øY

 âfÉc Éª¡e ±ôW …C’ ¬FÉ°ûaEG ΩóY Öéjh ájô°ùdG ≠dÉH …ô°ùdG ºbôdG Èà©jh

 …CG »`a …ô°ùdG ºbô∏d »£N πé°S …CG ßØM ΩóY ábÉ£ÑdG πeÉM ≈∏Y .±hô¶dG

 …ô°ùdG ºbôdG ΩGóîà°SG øe kGôNBG kÉaôW øsµÁ ób É‡ ôNBG ≥jôW …CÉH hCG ¿Éµe

.ábÉ£ÑdGh

 Égò«`ØæJ ºàj á∏eÉ©e ájCG øY k’hDƒ°ùe äÉbhC’G πc »`a ábÉ£ÑdG πeÉM π¶j  .11
 Éª¡e QGô°VC’G /ôFÉ°ùÿG ™«ªL øY ∂æÑdG ¢†jƒ©J ¬«∏Y Öéjh ábÉ£ÑdG ΩGóîà°SÉH

 É¡H ¢UÉÿG …ô°ùdG ºbôdG hCG ábÉ£Ñ∏d ¢VƒØŸG ÒZ ΩGóîà°S’G øe áÄ°TÉædGh âfÉc

 É¡fCÉH É¡H ¢UÉÿG …ô°ùdG ºbôdGh ábÉ£ÑdG äÉeGóîà°SG ™«ªL QÉÑàYG ∂æÑ∏d ≥ëjh

.É¡∏eÉM πÑb øe â“h á«∏©a

 hCG òÄæ«M ¬jód Ióªà©ŸG áaô©àdG Ö°ùM ábÉ£ÑdG πeÉM ÜÉ°ùM ≈∏Y ∂æÑdG ó«≤j  .12
 ábÉ£ÑdG ΩGóîà°SG øY á≤ëà°ùŸG Ωƒ°SôdG ôNB’ âbh øe ∂æÑdG ¬æ∏©j ÉªÑ°ùM

 Ωƒ°SQ Gòch ∫GóÑà°S’G Ωƒ°SQh ájƒæ°ùdG Ωƒ°SôdGh ∑GÎ°T’G Ωƒ°SQ πª°ûJh

 Ö°ùM ∂dPh ™«ÑdG •É≤fh ‹B’G ±ô°üdG RÉ¡L ΩGóîà°SÉH ≥∏©àj Éª«`a äÓeÉ©ŸG

.ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG êQÉN hCG πNGO AGƒ°S É¡fÉjô°S

 ≈∏Y …Oƒ©°ùdG ∫ÉjôdG ±ÓN iôNCG äÓª©H ºàJ »àdG äÉHƒë°ùdG ó«≤J ±ƒ°S  .13
 óFÉ°ùdG ±ô°üdG ô©°ùH …Oƒ©°ùdG ∫ÉjôdG ¤G É¡∏jƒ– ó©H ábÉ£ÑdG πeÉM ÜÉ°ùM

 Ωƒj »`a ∂æÑdG √Oóëj ÉªÑ°ùM ∂dPh ábÓ©dG äGP á∏ª©dÉH ≥∏©àj Éª«`a ∂æÑdG iód

 ≈∏Y áHÉbôdG áª¶fCG πµH ó«≤àdG ≈∏Y ábÉ£ÑdG πeÉM ≥aGƒjh πjƒëàdG AGôLG

 Éªc ábÉ£ÑdG ΩGóîà°SÉH ôKCÉàJ ób »àdGh ôNB’ âbh øe IòaÉf ¿ƒµJ »àdGh ±ô°üdG

 ∂æÑdG ÉgóÑµàj ∞jQÉ°üe hCG áÑdÉ£e hCG IQÉ°ùN …CG øY ∂æÑdG ¢†jƒ©J ≈∏Y ≥aGƒj

 ó«≤j ¿CÉH ∂æÑdG ábÉ£ÑdG  πeÉM ¢VƒØjh áª¶fC’G √òg øe …CÉH ΩGõàd’G Ωó©d áé«àf

 É¡°VôØJ ób iôNCG Ωƒ°SQ …CG hCG ∞jQÉ°üe hCG óFGƒY hCG ÖFGô°V …CG ¬HÉ°ùM ≈∏Y

.ÜÉ°ù◊G Gòg ≈∏Y áeƒµ◊G

 ∂dP ÆÓHEG ÜÉ°ù◊G ÖMÉ°U ≈∏©a Üƒ∏£ŸG ≠∏Ñª∏d RÉ¡÷G ±ô°U ΩóY ∫ÉM »`a  .14
 Üƒ∏£ŸG πµ°ûdÉH ∂æÑdG ¤EGh RÉ¡÷G É¡d ™Ñàj »àdG á°ù°SDƒŸG ¤EG π«°üØàdÉHh kGQƒa

 ≠∏ÑŸG ó«≤H ∂æÑdG Ωƒ≤j ±ƒ°ùa »`aÉµdG π«dódG ôaƒJ Ée GPEGh ∂æÑdG πÑb øe

 ¿CG ≈∏Y ábÉ£ÑdG ÖMÉ°U ÜÉ°ùM »`a º∏°ùàŸG ≠∏ÑŸG øY IOÉjR kÉ≤HÉ°S Ωƒ°üîŸG

 ≠∏ÑŸG øY IOÉjR RÉ¡÷G ¬aô°üj ≠∏Ñe …CG OôH Ö∏£dG óæY ó¡©àj ÜÉ°ù◊G ÖMÉ°U

.ábÉ£ÑdG πeÉM ÜÉ°ùM »`a √ó«b ” hCG RÉ¡÷G á£°SGƒH ±hô°üŸG hCG Üƒ∏£ŸG

 π«ª©dG ÜÉ°ùëH kGQƒa …ó≤ædG ´GójE’G RÉ¡L »`a ájó≤ædG äÉYGójE’G ó«b ºàj ±ƒ°S  .15
 hCG CÉ£N …CG á«dhDƒ°ùe ∂æÑdG πªëàj ødh .π«ª©dG πÑb øe á∏NóŸG äÉfÉ«ÑdG Ö°ùM

 áæª°†ŸG äÉeƒ∏©ŸG Ωóîà°ùJ ±ƒ°Sh .á∏eÉ©ŸG ò«`ØæJ AÉæKCG π«ª©dG πÑb øe ƒ¡°S

 ¿ƒµj ±ƒ°S ∂æÑdG QGôb ¿CG Éªc  ,±ÓN …CG ¢Uƒ°üîH äÉÑKEÉc ∂æÑdG äÓé°ùH

.π«ª©∏d kÉeõ∏eh kÉ«FÉ¡f

Kingdom of Saudi Arabia.
e) The account information will be shared with the authorities 

inside or outside the Kingdom of Saudi Arabia under the 
consent of the local regulators whenever deemed 
appropriate.

f) For remittance, please note that the Kingdom’s rules 
prohibit remittance of funds if the customer (remitter) does 
not know the beneficiary (transferee) or there is no 
appropriate relationship with the beneficiary or no legitimate 
purpose.

g)    Physical Record Retention Periods for all Banking 
documents pertaining to the account is 10 years from the 
date of receiving the document or the transaction date, 
whichever falls later. The Bank will, thereafter, maintain 
electronic copy only of the underlying document.

h)  Without prejudice to the provisions of the Saudi Value 
Added Tax Law and its Implementing Regulations, the The 
bank will charge a Value Added Tax at the rates prevailing by 
the Saudi Government from time to time without the need 
to obtaining the prior approval of  the customer,the VAT 
amount - if applied - will be disclosed with every transaction.

b) Current Accounts

1. Right to Payment of Profit: The monies in the Account are 
held on demand. However the Bank may utilise such 
monies with a guarantee of payment upon request. The 
Accountholder has no right to claim profits.

2. Statements of Account: The records and the Accounts 
maintained by the Bank are considered to be correct, final 
and conclusive evidence binding on the Account holder and 
objection rights shall be waived after one month from 
dispatch of Statement of Account to the Account holder at 
his latest address recorded with the Bank.

3. Foreign Currency Account: Excluding Saudi Riyal 
accounts, in the event of negative interest rates I/we 
irrevocably and unconditionally undertake to bear any costs 
incurred by SABB in safe keeping of foreign currency credit 
balances in our accounts. These charges will  be published 
on SABB website under Personal Banking section.

c) Saving Account
 Saving Account is a current Account of special features. 

However no profits will be attracted nor will cheque books 
be issued. The Accountholder must use the vouchers 
prepared by the Bank for any withdrawals or deposits. No 
withdrawal by cheque or any other method is allowed, 
except by ATM Card.

d) ATM Card/Debit Card
 The Card shall be used by the Accountholder for performing 

Banking transactions on the Accountholder’s Account by 
electronic means such as ATM’s or POS or through services 
offered directly by SABB or through other parties on behalf 
of SABB inside or outside of the KSA.

1. The Card remains the property of the Bank and shall be returned 
immediately by the Cardholder at the request of the Bank.

2. Immediately on receipt of the Card, the Cardholder will sign 
with a ballpoint pen, in the panel marked “Cardholder’s 
Signature” on the back of the Card. Such signature to be in 
the same style and form as that provided to the Bank on the 
form applying for the Card.

3. The Bank reserves the right to withdraw or cancel the Card, 
and/or any of the facilities provided by usage of the Card, at 
any time, with or without cause, or with or without prior 
notice to the Cardholder.

4. The Cardholder may cancel the Card with or without prior 
notice, or with or without cause, by returning it to the Bank 
with written instructions to this effect. The obligations of 
the Cardholder herein shall cease only when all outstanding 
transactions using the Card have been settled to the 
satisfaction of the Bank.

5. The Cardholder will be responsible for all Card facilities 
granted by the Bank in respect of the Card.

.ájOƒ©°ùdG á«Hô©dG

 áµ∏ªŸG êQÉN hCG πNGO äÉ£∏°ù∏d ÜÉ°ù◊G äÉeƒ∏©e øY ìÉ°üaE’G ºàj ±ƒ°S  (`g

.∂dP ôeC’G Ö∏£J Éª∏c á«∏ëŸG á«eÉ¶ædG á¡÷G á≤aGƒÃ ájOƒ©°ùdG á«Hô©dG

 π«ª©dG áaô©e ¿hO ∫GƒeCG πjƒ– ™æ“ áµ∏ªŸG áª¶fCG ¿CÉH º∏©dG ≈Lôj ,ä’Gƒë∏d  (h

 ¿hO hCG ó«Øà°ùŸÉH ¬£HôJ á«eÉ¶f ábÓY ¿hO hCG (¬«dEG ∫ƒëŸG) ó«Øà°ùŸÉH ∫ƒëŸG

.´hô°ûe ¢VôZ

 á≤∏©àŸG ∂æÑdG äGóæà°ùe ™«ª÷ á«bQƒdG äGóæà°ùŸGh äÓé°ùdG ßØM IÎa ¿EG  (R

 Éª¡jCG á«∏ª©dG ïjQÉJ øe hG óæà°ùŸG ΩÓà°SEG ïjQÉJ øe äGƒæ°S 10 »g ∫ÉªYC’ÉH

.»æ©ŸG óæà°ùª∏d §≤a  á«fhÎµdEG IQƒ°üH ,∂dP ó©H , ∂æÑdG ßØàëjh .É≤M’ Úëj

 áaÉ°†ŸG áª«≤dG áÑjô°V ¢üîj Éª«a ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG áª¶fCG ™e kÉ«°TÉ“   (ì

 ô©°ùdÉH áaÉ°†ŸG áª«≤dG áÑjô°V π«°üëàH ∂æÑdG Ωƒ≤j ±ƒ°S ,ájò«ØæàdG ¬ëFGƒdh

 ∫ƒ°üë∏d áLÉ◊G ¿hO ôNB’ âbh øe áeÉ©dG πNódGh IÉcõdG áÄ«g πÑb øe OóëŸG

 áaÉ°†ŸG áª«≤dG áÑjô°V ≠∏Ñe í«°VƒJ ºàj ±ƒ°S ,π«ª©dG øe á≤Ñ°ùe á≤aGƒe ≈∏Y

.πjƒ“ á«∏ªY πc ò«ØæJ ™e É¡≤«Ñ£J óæY

:…QÉ÷G ÜÉ°ù◊G  (Ü

 ≥ëjh π«ª©dG Ö∏W â– »g ÜÉ°ù◊G »`a IOƒLƒŸG ≠dÉÑŸG ¿EG :ìÉHQC’G ™aO ≥M  .1
 áÑdÉ£ŸG π«ª©∏d ≥ëj ’h Ö∏£dG â– ™aódG ¿Éª°†H AÉ°T ≈àe É¡eGóîà°SG ∂æÑ∏d

.ìÉHQCG ájCÉH

 ∂æÑdG É¡H ßØàëj »àdG äÉHÉ°ù◊Gh äÓé°ùdG Èà©J :äÉHÉ°ù◊G ±ƒ°ûc  .2
 ¢VGÎYG …CG πÑ≤j ødh ,ÜÉ°ù◊G ÖMÉ°üd áeõ∏eh á©WÉb »gh ,á«FÉ¡fh áë«ë°U

 πé°ùŸG ÜÉ°ù◊G ÖMÉ°U ¿GƒæY ¤EG ÜÉ°ù◊G ∞°ûc ∫É°SQEG øe ô¡°T Qhôe ó©H

.∂æÑdG iód

 »`a ,…Oƒ©°ùdG ∫ÉjôdG äÉHÉ°ùM AÉæãà°SÉH :á«ÑæLC’G äÓª©dÉH äÉHÉ°ù◊G  .3
 ób ∞«dÉµJ …CG πªëàH •ô°T hCG ó«b ¿hO ó¡©àf ,á«Ñ∏°S IóFÉØdG QÉ©°SCG ¿ƒc ∫ÉM

 ºà«°Sh .ÉæJÉHÉ°ùM »`a á«ÑæLC’G äÓª©dÉH áæFGO Ió°UQCG ßØM AGôL ÜÉ°S ÉgóÑµàj

.ájOôØdG á«aô°üŸG äÉeóÿG º°ùb â– ÜÉ°S ™bƒe »`a Ωƒ°SôdG √òg ô°ûf

:…QÉNO’G ÜÉ°ù◊G  (ê

 ¬«∏Y ≥ëà°ùj ’h á°UÉN á©«ÑW ¬d …QÉL ÜÉ°ùM øY IQÉÑY …QÉNO’G ÜÉ°ù◊G  

 ΩGóîà°SG ÜÉ°ù◊G ÖMÉ°U ≈∏Y Öéjh .äÉµ«°T ôJÉaO ¬d Qó°üj ’h ìÉHQCG

 Rƒéj’h .ÜÉ°ù◊G »`a äÉYGójEG hCG äÉHƒë°S …C’ ∂æÑdG πÑb øe Ió©ŸG êPÉªædG

.‹B’G ±ô°üdG ábÉ£H AÉæãà°SÉH iôNCG πFÉ°Sh …CG hCG äÉµ«°T ÖLƒÃ Öë°ùdG

:‹B’G ±ô°üdG ábÉ£H  (O

 ÖMÉ°U ÜÉ°ùM ≈∏Y á«µæH äÓeÉ©e PÉØfE’ É¡∏eÉM πÑb øe ábÉ£ÑdG Ωóîà°ùJ  

 •É≤f hCG ÊhÎµd’G ±Gô°üdG Iõ¡LCÉc á«fhÎµd’G §FÉ°SƒdG ∫ÓN øe ábÉ£ÑdG

 áHÉ«f ôNBG ±ôW ∫ÓN øe hCG Iô°TÉÑe ∂æÑdG É¡eó≤j äÉeóN ∫ÓN øe hCG ™«ÑdG

.É¡LQÉN hCG ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG πNGO ∂æÑdG øY

   kGQƒa É¡JOÉYEG ábÉ£ÑdG πeÉM ≈∏Yh ∂æÑ∏d kÉµ∏e ábÉ£ÑdG π¶J  .1

.∂dòd ∂æÑdG Ö∏W óæY

 ¿ÉµŸG »`a ∞°TÉædG È◊G º∏≤H ábÉ£ÑdG ≈∏Y ™«bƒàdG ábÉ£ÑdG πeÉM ≈∏Y  .2

 á«`Ø∏ÿG á¡÷G »`a ábÉ£ÑdG πeÉM ™«bƒJ IQÉÑY πªëj …òdGh ∂dòd ¢ü°üîŸG

 âÑãŸG ¬©«bƒàd kÉ≤HÉ£e ™«bƒàdG Gòg ¿ƒµj ¿CG ≈∏Y É¡ªq∏°ùJ óæY kGQƒa ∂dPh ábÉ£Ñ∏d

.ábÉ£ÑdG Ö∏W êPƒ‰ ≈∏Y

 ÖLƒÃ áeó≤e äÉeóN ájCG hCG/h ábÉ£ÑdG AÉ¨dEG hCG Öë°S ≥ëH ∂æÑdG ßØàëj  .3

 ¬fhóH hCG ≥Ñ°ùe QÉ£NEÉH hCG ÖÑ°S ¿hóH hCG ÖÑ°ùH âbh …CG »`a ábÉ£ÑdG ΩGóîà°SG

.ábÉ£ÑdG πeÉ◊

 ¬fhóH hCG ÖÑ°ùHh ¬fhóH hCG ≥Ñ°ùe QÉ£NEÉH ábÉ£ÑdG AÉ¨dEG ábÉ£ÑdG πeÉ◊ Rƒéj  .4

 äÉeGõàdG »¡àæJh ¢Vô¨dG Gò¡d á«£N äÉª«∏©J ÖLƒÃ ∂æÑdG ¤EG É¡JOÉYEÉH ∂dPh

 â“ »àdG á≤ëà°ùŸG äÓeÉ©ŸG ™«ªL ájƒ°ùJ ó©H §≤a Éæg IOQGƒdG ábÉ£ÑdG πeÉM

.∂æÑdG »°Vôj …òdG πµ°ûdÉH ábÉ£ÑdG ΩGóîà°SÉH

 ∂æÑdG πÑb øe áMƒæªŸG ábÉ£ÑdG äÉeóN ™«ªL øY k’hDƒ°ùe ábÉ£ÑdG πeÉM ¿ƒµj  .5

.ábÉ£ÑdG ∂∏àH ≥∏©àj Éª«`a

 ºµ– »àdG IóFÉ°ùdG •hô°ûdGh ΩÉµMCÓd Iô°TÉÑŸG áeóÿG ΩGóîà°SG ™°†îj  .9

 »`a IQƒcòŸG •hô°ûdGh ΩÉµMC’G ™e ¢†bÉæJ …CG ∫ÉM »`a ≥Ñ£J »àdGh äÉHÉ°ù◊G

.á«bÉØJ’G √òg

 ¢Uƒ°üîH ºàJ »àdG äÉKOÉëŸG ™«ªL π«é°ùàH ∂æÑdG ΩÉ«b ≈∏Y Gò¡H π«ª©dG ≥aGƒj  .10

 π«é°ùJ ≈∏Y áÑJÎŸG èFÉàædG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh Iô°TÉÑŸG áeóÿG

.äÉŸÉµŸG / πFÉ°SôdG

 iôNCG á«dÉM äÉÑ«JôJ ájCG πHÉ≤e äÓeÉ©ŸG ájƒdhCG ôjô≤J »`a ≥◊ÉH ∂æÑdG ßØàëj  .11

.∂æÑdG iód

 á°ü°üîŸG ∞JÉ¡dG ΩÉbQCG ∫ÓN øe IOQGƒdG á«¡Ø°ûdG äÉª«∏©àdG ™«ªL ≈≤ÑJ ±ƒ°S  .12

 ∂æÑdG ≈≤∏àj ≈àM ∂dPh á«`Ø°üàdG hCG ¢SÓaE’G hCG IÉaƒdG øY ô¶ædG ¢†¨H IòaÉf

 áKQh øe äÉª«∏©àdG AÉ¨dEG hCG á«`Ø°üàdG/¢SÓaE’G hCG IÉaƒdÉH √ó«`Øj kÉ«£N kGQÉ©°TEG

.á«eƒµM á¡L ájCG hCG ≈aƒàŸG

 πc øY πîJ hCG ∫RÉæJ ¬fCÉH ∂æÑdG ÖfÉL øe ∫ÉªgEG hCG ÒNCÉJ hCG ±ô°üJ …CG Èà©j ’  .13

 ÖLƒÃ ¿ƒµj Ée GóY Ée á«bÉØJ’G √òg »`a IQƒcòŸG ¬JÉ«MÓ°U hCG ¬bƒ≤M øe …CG hCG

.íjô°U »HÉàc ó¡©J

 øe Ωó≤e ¿GƒæY çóMCG ≈∏Y ¿ƒµJ ¿CG Öéj π«ª©dG ™e ∂æÑdG ä’É°üJG ™«ªL  .14
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9. The use of SABB Direct is subject to the prevailing Terms 
and Conditions governing the Accounts which shall apply in 
the event of any inconsistency with the Terms and 
Conditions herein.

10. The Customer hereby agrees to the Bank recording all 
conversations made pertaining to SABB Direct and the Bank 
shall not be held liable for any consequences arising out of 
the recording of the messages.

11. The Bank reserves the right to determine the priority of 
transaction(s) against any other existing arrangement(s) with 
the Bank.

12. All oral instructions received on dedicated telephone 
numbers will remain effective notwithstanding the death or 
Bankruptcy/liquidation until notice of such death or 
Bankruptcy/liquidation or the revocation of the instructions is 
received by the Bank in writing from any of the heirs of the 
deceased or from a Government Authority.

13. No act, delay or omission by the Bank shall operate as a waiver 
or foregoing of all or any of its rights and powers hereunder, 
save only by express undertaking in writing so to do.

14. All communications by the Bank to the Customer shall be to 
the last address notified by the Customer to the Bank and 
shall be deemed received five days after being deposited in 
the post. The Customer shall be under a duty to advise the 
Bank immediately of any change of address.
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4. The Customer shall forthwith notify the Branch of the Bank 
at which the Primary Account is maintained via Telephone to 
be followed by confirmation in writing upon the occurrence 
of any of the events set out below:

a) The use of SABB Direct by any person other than the 
Customer.

b) The loss or theft of the PIN or when the PIN becomes 
known to any person other than the Customer.

c) The commencement of Bankruptcy or other execution 
proceedings against the Customer.

d) The death or legal disability of any one or more holders of a 
joint Account.

5. Upon receipt by the Bank of such telephone notification the 
Bank shall be entitled at its sole discretion to:

a) Suspend the SABB Direct service.

b) At the Customer’s request to set a new PIN, the Bank will 
enable him/her to set a new PIN via SABB Direct Toll-free 
number.

c) Terminate SABB DIRECT service

d) For a joint Account, freeze the Account and suspend SABB 
Direct service until the survivor/ survivors establish their 
right to the Account either amicably or by a court decision. 
The Bank at its sole discretion would decide whether to 
continue the Account in light of the legal documents 
submitted by survivor/survivors or not.

 The Customer shall be liable for all transactions effected 
until the PIN has actually been cancelled or a new PIN 
issued, whichever is the later. The Bank shall have no 
obligation to check that the event described in the 
notification is in fact true.

6. The Bank shall not be liable for any loss, damage or expense 
howsoever incurred by the Customer arising directly or 
indirectly out of or in connection with:

a) The exercise by the Bank of its rights mentioned herein.

b) The closure, repair, malfunction or failure of or defect in 
SABB Direct or other machine data processing system or 
telephone or transmission link.

c) Any event outside the Bank’s control.

7. The Customer shall indemnify the Bank against all loss, 
damage and expense (including all legal costs) howsoever 
caused which the Bank may sustain or incur arising directly 
or indirectly out of or in connection with:

a) Any use or purported use whatsoever of SABB Direct by the 
Customer or any other person.

b) Any breach or non-compliance with the Terms and 
Conditions herein by the Customer.

c) The negligence of the Customer with respect to the use or 
purported use of SABB Direct.

d) The enforcement by the Bank of its rights hereunder by any 
means.

8. The Bank shall be entitled to terminate SABB Direct and to 
change the services available through SABB Direct at any 
time without prior notice to the customer at its sole and 
absolute discretion without assigning any reason therefor 
without prejudice to its own rights against the Customer 
hereto including all rights to action for any antecedent breach 
of this Terms and Conditions by the Customer.
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All praise is due to Allah, the cherisher of world, and peace and 
blessing be upon our prophet Mohammed and on his family and 
all his companions.

These Terms and Conditions are for the following products & 
services:

a) General
b) Current Account
c) Saving Account
d) ATM Card/Debit Card
e) SABB Direct

a) General

1. Definitions: “Account” means the Account which is the 
subject of the application on the reverse side of these Terms 
and Conditions and any subsequent Current Account(s) 
opened by the same customer. It is opened with the Bank 
for deposit and withdrawal purposes only. No profits are 
earned.

 “Accountholder” means the applicant for the Account (one 
person or more whether natural or corporate).

 “Bank or SABB” means the Saudi British Bank or its 
successors.

 “Cardholder” means the person to whom the ATM card is 
issued.

 “Card” refers to ATM Cards/Debit Cards issued by the Bank 
to the Cardholder which may be used to effect Banking 
transactions on the Cardholder's Account by electronic 
means whether at an Automated Teller Machine or Point Of 
Sale terminal, through services provided directly by the Bank 
or through another party on behalf of the Bank, whether 
inside or outside the Kingdom of Saudi Arabia.

2. Authorised Agents/Power of Attorney: Where the 
Accountholder issues a Power of Attorney  executed by his 
employer or on the Bank's standard letter-head papers to an 
Agent/Attorney to operate the Account and to make other 
acts and things the agent’s / attorney’s acts will be binding 
on the Accountholder and the Accountholder hereby 
requests the Bank to rely on such Power of Attorney which 
will remain in force and effect until such time as the Bank 
receives from the Accountholder a written revocation of the 
Power of Attorney. The Accountholder shall indemnify and 
hold the Bank harmless from any and all claims and liabilities 
paid or incurred by the Bank in connection with the 
acceptance of such Power of Attorney, and the operation of 
the Account by the Attorney.

 The signatory/ies to the Account/s, is/are authorised to:
a) Operate the Account (deposit and withdrawal).
b) Withdraw and deal with any securities or property or 

documents of title in the name/s of the Accountholder/s, 
which may be deposited with the Bank for safe custody or in 
safe deposit from time to time, whether by way of security 
or otherwise.

c) Arrange with the Bank for extension of Islamic facilities.
d) Sign on behalf of the Accountholder/s, any form of deposit 

and withdrawal, memorandum of deposit, letter of trust, 
mortgage, hypothecation and pledge to secure any Islamic 
facilities and any obligation, undertakings, indemnities  and 
counter indemnities and any other documents relating 
thereto.

 Should the Accountholder authorise the Attorney otherwise, 
the Bank will be informed in writing and approve the same.

3. Debit of Charges: The Bank shall have the right, without 
reference to the Accountholder to debit the Account with all 
expenses, fees and taxes, etc. paid or incurred by the Bank 
or its Correspondents on behalf of the Accountholder.

4. Set-off: All the Accounts of the Accountholder, regardless of 
its currency, shall only constitute one single Account. The 
Bank shall without prior notice combine or consolidate all the 
Accounts with the liabilities of the Accountholder, and set-off 
or transfer any sum/s standing to the credit of any such 
Accounts or any other sum/s owing from the Bank in or 
towards satisfaction of any liabilities to the Bank on any other 
Account or in any other respect whether such liabilities are 
actual or contingent.

5. Foreign Currency Accounts: Amounts deposited in foreign 
currency Accounts shall be withdrawn in Saudi Riyals or any 
major foreign currencies at the Bank's buying rate for the 
respective currencies applicable at the time of withdrawal.  
Withdrawals may be made in the currency of the Account, 
subject to the deduction of the Bank's usual charges for such 
transactions.

6. Amounts Deposited by Mistake: The Bank reserves the 
right without prior notice to the Accountholder to 
debit/reverse any payments or deposits that doesn’t belongs 
to him which is credited to his Account by mistake, whether 
the mistake was from the Bank or its employees or its 
customers or others. The customer doesn’t have the right to 
claim any of these amounts.

7. In Case of Death/Incapacity/Insolvency: The Bank, upon 
knowing of the death of any Accountholder or of the loss of 
capacity or Bankruptcy by court order, will stop the operation 
of the Account, and all monies, securities and property now or 
thereafter standing to the credit of the Account with the Bank, 
or held by the Bank on behalf of the Accountholder, will only 
be released upon appointment of the heirs of the deceased by 
the relevant authorities and the production of the necessary 
documentation authorising such release.

 The Bank may exercise the right of set-off referred to in 
Section (4) above and apply all or part of the credit balance of 
the Account to any indebtedness, matured or unmeasured, 
owed by any Accountholder.

8. Documents in Accountholder’s Custody:  Chequebooks, 
and any other document(s) issued to the Accountholder shall 
be under his sole responsibility. The Bank shall not be 
responsible for use of such items by other parties.

9. Minimum Balance Requirements: Without prejudice to the 
Bank's right to close the Account of the Account Holder, as 
stipulated in Article 10 of this agreement, the Account Holder 
is under no obligation to maintain any minimum balance in the 
Account.

10. Account Closure: Either the Bank or the Accountholder may 
close the Account at any time on the following occasions:

a) When the Accountholder submits an official request to close 
the Account. The Accountholder must return the ATM card 
and any unused cheques to the Bank.

b) The Bank reserves the right to close the Account if the 
Account balance remains zero for 90 days from the Account 
opening date.

c) The Bank reserves the right to close the Account if the 
Accountholder withdraw the full balance and the Account 
balance remains at zero for a period of 4 years.

d) The Bank reserves the right to close the Account if there are 
incomplete information or the in case the Account is used for 
any purposes other than what it was opened for, or the Bank 
suspects any transaction found to be against the rules 
governing Anti Money Laundering and Combating Terrorist 
Financing and the Bank may, if there are no regulatory 
restrictions, return the available balance to its rightful source.

e) The Bank will notify the Accountholder of the decision of 
Account closure 30 days prior to the effective date, by any 
means it deems fit.

f) The Account Holder must return to the Bank the Card (as 
defined in these Terms and Conditions) and the cheque 
book(s) upon closing the Account.

g) The Bank must destroy any received cheque book(s) and Card 
upon the Customer's closure of the Account.

h) The Bank has the right to refuse and/or reject the Account 
Holder's request to close the Account in case there are any 
pending financial services or products that are linked to the 
Account. Such services may and products may include, but 
not limited to: Credit Cards, Loans, advance payment, credit 
facilities or any other product or service that requires 
maintaining the Account.

11. Amendment of Terms and Conditions: The Bank reserves 
the right at all times to vary or amend the Terms and 
Conditions and/or introduce new Terms and Conditions. The 
Bank will notify the Accountholder of such variations or 
amendments, 30 days prior to the effective date, by any means 
it deems fit. Such variations or amendments will become 
effective and binding for the Accountholder from the day they 
are published and made effective. If the Accountholder is 
unwilling to accept any such variations or amendments, he/she 
may choose to stop using the Bank’s services, by closing the 
Account and must return the ATM Card along with any unused 
cheques to the Bank for cancellation.

12. Joint Accounts:
a) Each joint Accountholder shall be jointly and severally 

responsible for any amounts due to the Bank in connection 
with the aforesaid Accounts.

b) If more than one person signs, or agrees to be bound by 
these Terms and Conditions, the obligations of such 
persons hereunder will be joint and several and, as the 
context may require, words herein denoting the singular 
only will be deemed to include the plural. Any notice 
hereunder to any of such persons will be deemed effective 
notification to all such persons.

13. Change of Business Structure: All information relating to 
partnership Terms and Conditions, memorandum and 
articles of association, rules of Club/Society/Association and 
authorised signatories which have been communicated to 
the Bank shall remain in force until a copy of any 
amendments thereof certified by the Accountholder/s has 
been delivered to the Bank.

14. Overdrafts: Unless the Accountholder has an overdraft 
credit facility under a separate agreement with the Bank, 
the following will be applied:

a) Cheques causing the Account to be over drawn will be 
returned and the Account will be charged in accordance 
with the Tariff of Charges issued by the Bank from time to 
time for each returned cheque.

b) In case an ATM cash withdrawal, deposited Cheque, Debit 
Card transaction or any payment instrument creates an 
overdraft and it is inadvertently honoured by the Bank, the 
Accountholder shall promptly, upon demand, pay to the 
Bank the amount of the overdraft.

15. Inactive accounts, relationships and banking 
transactions:

a) Account is considered to be Active if no more than 24 
calendar months has elapsed from the date of last financial 
transaction (Cash Deposit / Check Deposit  / Cash 
withdrawal / Issuance Draft Check / Outgoing transfer) done 
by the customer or his authorized attorney through any 
authenticated bank channel. 

b) Account is considered to be Dormant if it completes more 
than 24 calendar months from the date of last financial 
transaction (Cash Deposit / Check Deposit  / Cash 
withdrawal / Issuance Draft Check / Outgoing transfer) done 
by the customer or his authorized attorney through any 
authenticated bank channel. 

c) Account is considered to be Unclaimed if it completes 60 
calendar months from the date of last financial transaction 
(Cash Deposit / Check Deposit  / Cash withdrawal / 
Issuance Draft Check / Outgoing transfer) done by the 
customer or his authorized attorney through any 
authenticated bank channel. 

d) Account is considered to be Abandoned if it completes 180 
calendar months from the date of last financial transaction 
(Cash Deposit / Check Deposit  / Cash withdrawal / 
Issuance Draft Check / Outgoing transfer) done by the 
customer or his authorized attorney through any 
authenticated bank channel. 

16. Miscellaneous:
a) The Bank is authorised to debit the Account with all 

amounts and any other related charges and commissions 
claimed by the Bank in respect of guarantees, Bills, 
cheques, orders of payment or other negotiable instruments 
sent for collection but not honored. The Bank will not be 
liable for any loss due to a fault by any local or foreign Bank 
or any correspondent acting on behalf of the Bank.

b) All payment orders and currency exchange transactions in 
Saudi Arabia or elsewhere, undertaken by the Bank on 
behalf of the Accountholder/s, shall be at the risk and 
expense of the Accountholder.

c) The Bank reserves the right to disclose, in strict confidence, 
to other institutions, such information concerning the 
Account as may be necessary, or appropriate, in connection 
with its participation in any electronic fund transfer network.

d) These Terms and Conditions shall be governed by and 
construed in accordance with the Sharia laws in force in the 
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.á«eÓ°SE’G äÉeóÿG íæe π«Ñ°S »`a ∂æÑdG ™e ájQhô°†dG äÉÑ«JÎdG PÉîJG  (ê

 ´GójEG Iôcòe hG Öë°S hCG ´GójEG êPƒ‰ …CG ≈∏Y ÜÉ°ù◊G ÖMÉ°U øY áHÉ«f ™«bƒàdG  (O

 ájCG hCG á«eÓ°SEG äÉeóN ájC’ kÉfÉª°V …RÉ«M ÒZ hCG …RÉ«M øgQ hCG ¿ÉªàFG ÜÉ£N hCG

.∂dòH ≥∏©àJ äGóæà°ùe ájCG hCG á∏HÉ≤e äÉfÉª°V hCG äGó¡©J hCG äÉeGõàdG

 kÉ«HÉàc ∂æÑdG ÆÓHEG øe óH Óa ∂dP Ò¨H π«cƒdG ¢†jƒØàH π«ª©dG ÖZQ GPEGh  

.∂dP ≈∏Y ∂æÑdG á≤aGƒeh

 ™«ªL º°ùM ÜÉ°ù◊G ÖMÉ°U ¤EG ´ƒLôdG ¿hO ∂æÑ∏d Rƒéj :Ωƒ°SôdG ó«b  .3

  √ƒ∏°SGôe hCG ∂æÑdG ÉgóÑµJ hCG É¡©aO É‡ ∂dP ÒZh ÖFGô°†dGh Ωƒ°SôdGh äÉ≤ØædG

.ÜÉ°ù◊G ÖMÉ°U øY áHÉ«ædÉH

 á°UÉÿG äÉHÉ°ù◊G ™«ªL Èà©J ±ƒ°S :(á°UÉ≤ŸG) Ió°UQC’G ájƒ°ùJ  .4
 ≥ëjh .óMGh ÜÉ°ùM áHÉãÃ É¡à∏ªY ´ƒf øY ô¶ædG ¢†¨H  ÜÉ°ù◊G ÖMÉ°üH

 ™e äÉHÉ°ù◊G ™«ªL ó«MƒJ hCG èeóH Ωƒ≤j ¿CG ≥Ñ°ùe QÉ©°TEG ¿hóHh ∂æÑ∏d

 ∂∏J øe …CG »`a áæFGO ≠dÉÑe ájCG πjƒ– hCG ΩGóîà°SGh ÜÉ°ù◊G ÖMÉ°U äÉeGõàdG

 øe ∂dPh ÜÉ°ù◊G ÖMÉ°üd ∂æÑdG øe ≥ëà°ùJ iôNCG ≠dÉÑe ájCG hCG äÉHÉ°ù◊G

 ájC’ áé«àf hCG iôNCG äÉHÉ°ùM ájCG ≈∏Y ≥ëà°ùJ ∂æÑ∏d á«fƒjóe ájCG ójó°ùJ πLCG

.áFQÉW hCG á«∏©a á«fƒjóŸG ∂∏J âfÉc AGƒ°S iôNCG á∏eÉ©e

 äÓª©dG äÉHÉ°ùM »`a áYOƒŸG ≠dÉÑŸG Öë°ùJ :á«ÑæLC’G äÓª©dG äÉHÉ°ùM  .5
 óªà©ŸG AGô°ûdG ô©°ùH  iôNCG á«°ù«FQ äÓªY …CG hCG …Oƒ©°ùdG ∫ÉjôdÉH á«ÑæLC’G

 ó©H É¡°ùØf  ÜÉ°ù◊G á∏ª©H  Öë°ùdG Rƒéjh .Öë°ùdG óæY óFÉ°ùdGh ∂æÑdG iód

.äÓeÉ©ŸG ∂∏J πãe ≈∏Y ájOÉ«àY’G Ωƒ°SôdG ´É£àbG

 ¿hóHh ≥◊ÉH ¬°ùØæd ∂æÑdG ßØàëj :CÉ£ÿG ≥jôW øY áYOƒŸG ≠dÉÑŸG  .6
 ÒZ äÉYGójEG hCG ≠dÉÑe …CG ¢ùµY / º°üN »`a ÜÉ°ù◊G ÖMÉ°üd ≥Ñ°ùe QÉ©°TEG

 hCG ∂æÑdG øe CÉ£ÿG ¿Éc AGƒ°S ,CÉ£ÿG ≥jôW øY ¬HÉ°ùM ≈∏Y â“ ¬d á≤ëà°ùe

.≠dÉÑŸG √òg øe …CÉH áÑdÉ£ŸG π«ª©∏d ≥ëj ’h .ºgÒZ hCG ¬FÓªY hCG ¬«`ØXƒe

 IÉaƒH ∂æÑdG ≠∏ÑJ óæY :¢SÓaE’G hCG á«∏gC’G ¿Gó≤a hCG IÉaƒdG ádÉM »`a  .7
 ¿EÉa »FÉ°†b ôeCG ÖLƒÃ ¬°SÓaEG hCG á«fƒfÉ≤dG á«∏gC’G ó≤a hCG ÜÉ°ù◊G ÖMÉ°U

 äÉfÉª°†dGh ∫GƒeC’G ™«ªL õéëjh ¬d óFÉ©dG ÜÉ°ù◊G π«¨°ûJ ∞bƒj ∂æÑdG

 ∂æÑdG iód IOƒLƒe hCG É¡H kÉæFGO kÉ≤M’ ÜÉ°ù◊G ¿ƒµ«°S hCG ¿ƒµj »àdG äÉµ∏àªŸGh

 »àdG á°üàîŸG äÉ¡÷G øe áeRÓdG ≥FÉKƒdG Qhó°U ó©H ’EG É¡©aO ºàj ’h ¬ª°SÉH

 IOÉŸG »`a ¬«dEG QÉ°ûŸG á°UÉ≤ŸG ≥M ΩGóîà°SG ∂æÑ∏d  Rƒéjh .≠dÉÑŸG ∂∏J ™aO õ«Œ

 …CG OGó°ùd ÜÉ°ù◊G »`a øFGódG ó«°UôdG πc hCG øe AõL πjƒëàd √ÓYCG (4)

.πëj ⁄ hCG É¡bÉ≤ëà°SG óYƒe πM AGƒ°S ∂æÑ∏d ¬ÑMÉ°U ≈∏Y á≤ëà°ùe á«fƒjóe

 äÉµ«°ûdG ôJÉaO ™«ªL Èà©J :ÜÉ°ù◊G ÖMÉ°U IRƒM »`a »àdG äGóæà°ùŸG  .8
 ¬à«dhDƒ°ùe â– ÜÉ°ù◊G ÖMÉ°üd ÉgQGó°UEG ºàj »àdG iôNC’G äGóæà°ùŸGh

 .ådÉK ±ôW πÑb øe É¡eGóîà°SG ádÉM »`a k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh √OôØÃ

 ‘ ∂æÑdG ≥ëH ¢SÉ°ùŸG ¿hO :ÜÉ°ù◊G »`a ó«°Uô∏d ≈fOC’G ó◊G äÉÑ∏£àe  .9
 ,á«bÉØJ’G √òg øe 10 IOÉŸG ‘ OQGƒdG Ö°ùM ,ÜÉ°ù◊G ÖMÉ°U ÜÉ°ùM ∫ÉØbEG

.ÜÉ°ù◊G ‘ ó«°UôdG øe ≈fOCG óëH ®ÉØàM’ÉH Ωõ∏e ÒZ ÜÉ°ù◊G ÖMÉ°U ¿EÉa

 »`a âbh …CG »`a ÜÉ°ù◊G πØb ÜÉ°ù◊G ÖMÉ°U hCG ∂æÑ∏d Rƒéj :ÜÉ°ù◊G πØb  .10
:á«dÉàdG ä’É◊G

 ádÉ◊G √òg »`ah ,ÜÉ°ù◊G ∫ÉØbE’ kÉ«ª°SQ kÉÑ∏W ÜÉ°ù◊G ÖMÉ°U Ωó≤j ÉeóæY  (CG

 ÒZ äÉµ«°T ájCGh ÊhÎµdE’G ±Gô°üdG ábÉ£H IOÉYEG ÜÉ°ù◊G ÖMÉ°U ≈∏Y Öéj

.∂æÑdG ¤EG áeóîà°ùe

 IóŸ kGôØ°U ÜÉ°ù◊G ó«°UQ »≤H GPEG ÜÉ°ù◊G ¥ÓZEG »`a ≥◊ÉH ∂æÑdG ßØàëj  (Ü

.ÜÉ°ù◊G íàa ïjQÉJ øe kÉeƒj 90

 πeÉc ÜÉ°ù◊G ÖMÉ°U Öë°S GPEG ÜÉ°ù◊G ¥ÓZEG »`a ≥◊ÉH ∂æÑdG ßØàëj  (ê

.äGƒæ°S 4 IóŸ kGôØ°U ÜÉ°ù◊G ó«°UQ íÑ°UCGh ó«°UôdG

 hCG á∏ªàµe ÒZ äÉeƒ∏©e OƒLh ádÉM ‘ ÜÉ°ù◊G ∫ÉØbEG ‘ ≥◊ÉH ∂æÑdG ßØàëj  (O

 íàa ” »àdG ¢VGôZC’G ±ÓN iôNCG ¢VGôZCG ájC’ ÜÉ°ù◊G ΩGóîà°SG ádÉM ‘

 äÓeÉ©ŸG øe ÉjCG ¿CÉH ∂æÑdG iód ∑ƒµ°T OƒLh ádÉM ‘ hCG ,É¡∏LC’ ÜÉ°ù◊G

 ,á≤Ñ£ŸG ÜÉgQE’G πjƒ“h ∫GƒeC’G π°ùZ áëaÉµe áª¶fC’ ÉaÓN â“ ób IòØæŸG

 ¤EG ôaƒàŸG ó«°UôdG IOÉYEG ,á«eÉ¶f Oƒ«b ájG ∑Éæg øµJ ⁄ ¿EG ,∂æÑ∏d Rƒéjh

.»Yô°ûdG √Qó°üe

 øe kÉeƒj 30 πÑb ÜÉ°ù◊G ∫ÉØbEG QGô≤H ÜÉ°ù◊G ÖMÉ°U ÆÓHEÉH ∂æÑdG Ωƒ≤«°S  (√

.áªFÓe ÉgGôj »àdG á≤jô£dÉH ∂dPh ÜÉ°ùë∏d »∏©ØdG ∫ÉØbE’G ïjQÉJ

 √òg ‘ OQGƒdG ∞jô©àdG Ö°ùM) ábÉ£ÑdG IOÉYEG ÜÉ°ù◊G ÖMÉ°U ≈∏Y Öéj  (h

ÜÉ°ù◊G ∫ÉØbEG óæY ∂æÑ∏d äÉµ«°ûdG ôJÉaOh  (•hô°ûdGh ΩÉµMC’G

 ÜÉ°ù◊G ∫ÉØbEG óæY áª∏à°ùŸG ábÉ£ÑdGh äÉµ«°ûdG ôJÉaO ±ÓJEG ∂æÑdG ≈∏Y Öéj  (R

.π«ª©dG πÑb øe

 OƒLh ádÉM ‘ ÜÉ°ù◊G ∫ÉØbE’ ÜÉ°ù◊G ÖMÉ°U Ö∏W OQ hCG/h ¢†aQ ∂æÑ∏d ≥ëj  (ì

 π«Ñ°S ≈∏Y ,∂dP πª°ûjh .ÜÉ°ù◊ÉH áWƒHôe áªFÉb äÉéàæe hCG á«dÉe äÉeóN ájCG

 äÓ«¡°ùàdG ,∞∏°ùdG ,¢Vhô≤dG ,á«fÉªàF’G äÉbÉ£ÑdG ,ô°ü◊G ¢ù«dh ôcòdG

.ÜÉ°ùM íàa Ö∏£àJ iôNCG äÉeóN hCG äÉéàæe ájG hCG á«fÉªàF’G

 äÉbhC’G ™«ªL »`a ≥◊ÉH ∂æÑdG ßØàëj :ΩÉµMC’Gh •hô°ûdG OƒæH πjó©J  .11
 ±ƒ°Sh .IójóL ΩÉµMCGh •hô°T ∫ÉNOEG hCG/h •hô°ûdGh ΩÉµMC’G πjó©J hCG Ò«¨àH

 kÉeƒj 30 πÑb äÓjó©àdG hCG äGÒ«¨àdG ∂∏àH ÜÉ°ù◊G ÖMÉ°U QÉ©°TEÉH ∂æÑdG Ωƒ≤j

 ∂∏J íÑ°üJ ±ƒ°Sh .áªFÓe ÉgGôj »àdG ¥ô£dÉH ∂dPh PÉØædG ïjQÉJ øe

 …òdG Ωƒ«dG øe kGQÉÑàYG ÜÉ°ù◊G ÖMÉ°üd áeõ∏eh IòaÉf äÓjó©àdG hCG äGÒ«¨àdG

 ∂∏J ∫ƒÑ≤H ÜÉ°ù◊G ÖMÉ°U áÑZQ ΩóY ∫ÉM »`ah .¬«`a ÉgPÉØfEGh Égô°ûf ºàj

 øe ∂æÑdG äÉeóN ΩGóîà°SG øY ∞bƒàdG É¡d / ¬d Rƒé«`a äÓjó©àdG/äGÒ«¨àdG

 ±Gô°üdG ábÉ£H IOÉYEG ÖLƒàj ádÉ◊G √òg »`ah ,ÜÉ°ù◊G ∫ÉØbEG ∫ÓN

.ÉgDhÉ¨dEG ºà«d ∂æÑdG ¤EG áeóîà°ùŸG ÒZ äÉµ«°ûdG áaÉch ÊhÎµdE’G

:ácÎ°ûŸG äÉHÉ°ù◊G  .12

 ≥ëà°ùj ≠∏Ñe …CG øY øeÉ°†àdÉH k’hDƒ°ùe ácÎ°ûŸG äÉHÉ°ù◊G »`a ∂jô°T πc Èà©j  (CG

.√ÓYCG IQƒcòŸG äÉHÉ°ù◊G ¢Uƒ°üîH ∂æÑ∏d

 ΩÉµMC’Gh •hô°ûdG √ò¡H ΩGõàd’G ≈∏Y ¢üî°T øe ÌcCG á≤aGƒe hCG ™«bƒJ ∫ÉM »`a  (Ü

 ¬Ñ∏£àj ÉªÑ°ùMh øeÉ°†àdÉH ¿ƒµj •hô°ûdG ∂∏àH ¢UÉî°TC’G A’Dƒg ΩGõàdG ¿EÉa

 …CG ¿EGh ™ª÷G á¨«°U øY È©J OôØŸG á¨«°üH Éæg IOQGƒdG äÉª∏µdG ¿EÉa ¢üædG

 òaÉf kGQÉ©°TEG Èà©j ¢UÉî°TC’G A’Dƒg øe óMGh …CG ¤EG •hô°ûdG √òg ÖLƒÃ QÉ©°TEG

.kÉ©«ªL º¡«dEG ∫ƒ©ØŸG

 ó≤Yh ácQÉ°ûŸG äÉ«bÉØJÉH á≤∏©àŸG äÉeƒ∏©ŸG ™«ªL ≈≤ÑJ :ICÉ°ûæŸG πµ«g Ò«¨J  .13

 Ú°VƒØŸGh OÉ–’G hCG á«©ª÷G hCG …OÉædG óYGƒbh »°SÉ°S’G ΩÉ¶ædGh ¢ù«°SCÉàdG

 É¡d äÓjó©J ájCG ∂æÑdG º∏à°ùj ¿CG ¤EG IòaÉf ∂æÑdG ¤EG â¨∏HCG »àdGh ™«bƒàdÉH

.ÜÉ°ù◊G ÜÉë°UCG πÑb øe ábó°üe

 Öë°ùdG äÓ«¡°ùJ ÜÉ°ù◊G ÖMÉ°U iód øµj ⁄ Ée :±ƒ°ûµŸG ≈∏Y Öë°ùdG  .14

:‹ÉàdG ≥«Ñ£J ºà«°S ,∂æÑdG ™e á∏°üØæe äÓ«¡°ùJ á«bÉØJG ÖLƒÃ ±ƒ°ûµŸG ≈∏Y

 ÜÉ°ù◊G ∞°ûc »`a ÖÑ°ùà«°S É¡aô°U ¿Éc GPEG ™aO ¿hóH äÉµ«°ûdG OÉ©J ±ƒ°S  (CG

 ÉgQó°üj »àdG á«ª°SôdG Ωƒ°SôdG áaô©àd kÉ≤ah ÜÉ°ù◊G ≈∏Y Ωƒ°SQ ó«b Rƒéjh

.¬JOÉYEG ºàJ ∂«°T πc øY ôNB’ âbh øe ∂æÑdG

  πHÉ≤e kÉaƒ°ûµe ÜÉ°ù◊G π©Œ ≠dÉÑe ™aóH CÉ£ÿG ≥jôW øY ∂æÑdG ΩÉb GPEG  (Ü

 ±ô°U hCG ‹B’G ±ô°üdG ábÉ£H ΩGóîà°SG ≥jôW øY ºàJ »àdG ájó≤ædG äÉHƒë°ùdG

 ÖMÉ°U ≈∏©a ,iôNCG ™aO á∏«°Sh ájCG hCG ‹B’G ±ô°üdG ábÉ£H äÉ«∏ªY hCG äÉµ«°ûdG

.Ö∏£dG óæY kGQƒa ±ƒ°ûµŸG ó«°UôdG á«£¨J ÜÉ°ù◊G

:ácôëàŸG ÒZ á«aô°üŸG äÓeÉ©àdG h äÉbÓ©dG h äÉHÉ°ù◊G  .15

 QGó°UEG / …ó≤f Öë°S) á«dÉe á«∏ªY ôNBG ≈∏Y »°†Á ⁄ GPEG §°ûf ÜÉ°ù◊G Èà©j  (CG

 π«ª©dG ÉgòØf (ÜÉ°ù◊G øe ádGƒM / ∂«°T ´GójEG / …ó≤f ´GójEG / ¥ó°üe ∂«°T

 øe …CG ∫ÓN øe …OÓ«e Gô¡°T 24 øe ÌcCG ÜÉ°ù◊G ≈∏Y ¢VƒØŸG ¬∏«ch hCG

. Ióªà©ŸG ∂æÑdG äGƒæb

 á«∏ªY ôNBG  ïjQÉJ øe ÉjOÓ«e Gô¡°T 24 øe ÌcCG πªcCG GPEG ócGQ ÜÉ°ù◊G Èà©j  (Ü

 ádGƒM / ∂«°T ´GójEG / …ó≤f ´GójEG / ¥ó°üe ∂«°T QGó°UEG / …ó≤f Öë°S) á«dÉe

 äGƒæb øe …CG ∫ÓN øe ÜÉ°ù◊G ≈∏Y ¢VƒØŸG ¬∏«ch hCG π«ª©dG ÉgòØf (ÜÉ°ù◊G øe

 .Ióªà©ŸG ∂æÑdG

 ôNBG  ïjQÉJ øe ÉjOÓ«e Gô¡°T 60 Ióe  πªcCG GPEG ¬H ÖdÉ£e ÒZ ÜÉ°ù◊G Èà©j  (ê

 ∂«°T ´GójEG / …ó≤f ´GójEG   / ¥ó°üe ∂«°T QGó°UEG / …ó≤f Öë°S) á«dÉe á«∏ªY

 …CG ∫ÓN øe ÜÉ°ù◊G ≈∏Y ¢VƒØŸG ¬∏«ch hCG π«ª©dG ÉgòØf (ÜÉ°ù◊G øe ádGƒM /

.Ióªà©ŸG ∂æÑdG äGƒæb øe

 ÉjOÓ«e Gô¡°T 180 πªcCG GPEG  ∂æÑdG øY ™£≤æe ¬ÑMÉ°Uh ∑hÎe ÜÉ°ù◊G Èà©j  (O

 …ó≤f ´GójEG / ¥ó°üe ∂«°T QGó°UEG / …ó≤f Öë°S) á«dÉe á«∏ªY ôNBG  ïjQÉJ øe

 ≈∏Y ¢VƒØŸG ¬∏«ch hCG π«ª©dG ÉgòØf (ÜÉ°ù◊G øe ádGƒM / ∂«°T ´GójEG /

.Ióªà©ŸG ∂æÑdG äGƒæb øe …CG ∫ÓN øe ÜÉ°ù◊G

:ábôØàe ΩÉµMCG  .16

 hCG äÉfÉª°†dG øY ¬d á≤ëà°ùe iôNCG Ωƒ°SQ …CGh ≠dÉÑŸG ™«ªL ó«b ∂æÑ∏d ≥ëj  (CG

 á∏°SôŸG iôNC’G á«dÉŸG ¥GQhC’G hCG ™aódG ôeGhCG hCG äÉµ«°ûdG hCG ä’É«ÑªµdG

 CÉ£N øY áŒÉf IQÉ°ùN …CG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh .™aóJ ⁄ »àdGh π«°üëà∏d

.∂æÑdG øY áHÉ«ædÉH πª©j π°SGôe hCG »ÑæLCG hCG »∏ ∂æH øe

 »àdGh É¡LQÉN hCG áµ∏ªŸG »`a äÓª©dG ∫OÉÑJ äÉ«∏ªYh ™aódG ôeGhCG ™«ªL ¿ƒµJ ±ƒ°S  (Ü

 .ÜÉ°ù◊G ÜÉë°UCG á≤Øfh á«dhDƒ°ùe ≈∏Y ÜÉ°ù◊G ÜÉë°UCG øY áHÉ«f ∂æÑdG É¡H Ωƒ≤j

 ,áeÉJ ájô°ùHh ,iôNC’G äÉ°ù°SDƒŸG ÆÓHEG »`a ≥◊ÉH ¬°ùØæd ∂æÑdG ßØàëj  (ê

 »`a ¬cGÎ°TG ¢Uƒ°üîH kÉªFÓe ¿ƒµj hCG Ωõ∏j ÉªÑ°ùM ÜÉ°ù◊ÉH ≥∏©àJ äÉeƒ∏©Ã

.∫GƒeCÓd ÊhÎµd’G πjƒëà∏d áµÑ°T ájCG

 áµ∏ªŸG »`a IòaÉædG á©jô°ûdG ΩÉµMCG ≈∏Y AÉæH ô°ùØJh •hô°ûdGh OƒæÑdG √òg ™°†îJ  (O

 ,á«aô°üŸG ÜÉ°S ábÉ£Ñd π«ª©dG π«©ØJ OôéÃ »FÉ≤∏J πµ°ûH á∏©Øe ÒKCG áeóN ¿ƒµJ .24

 äÉ«∏ªY AGôLEG ‘ É¡eGóîà°SG ÜÉ°S ábÉ£H »∏eÉ◊ ÒKCG áeóN í«àJ å«M

 á«æ≤J ∫ÓN øe ábÉ£Ñ∏d …ô°ùdG ºbôdG ∫ÉNOEG ¿hóH ™«ÑdG •É≤f ÈY äÉjÎ°ûŸG

 •É≤fRÉ¡L ΩÉeCG ÜÉ°S ábÉ£H ôjôªàH π«ª©dG Ωƒ≤j å«M ,ióŸG Öjôb ∫É°üJ’G

.∂dòH ¢UÉÿG ™«ÑdG

 áeóÿG √òg ≥jôW øY äÉ«∏ª©dG AGôLE’ áÑMÉ°üŸG ôWÉîŸÉH ¬ª∏©H π«ª©dGô≤j .25

 óM πjó©J ±ô°üª∏d ≥ëjh .É¡dÓN øe ºàJ »àdG äÉ«∏ª©dG á«dhDƒ°ùe πeÉc πªëàjh

 AÉØ«à°SG ¤EG áLÉ◊G ¿hO ábÓ©dG äGP íFGƒ∏dGh áª¶fC’G ™e ≥aGƒàj ÉÃ ™aódG

.π«ª©dG á≤aGƒe

:(AÓª©dG áeóN õcôe) ∞JÉ¡dG ÈY »`aô°üŸG πeÉ©àdG  (`g

 á«dÉàdG äÉë∏£°üª∏d ¿ƒµj ±ƒ°ùa ,∂dP ±ÓN ¢üædG Ö∏£àj ⁄ Ée :∞jQÉ©J  .1

 :É¡eÉeCG áë°VƒŸG ÊÉ©ŸG

 »àdGh ∂æÑdG iód iôNC’G π«ª©dG äÉHÉ°ùMh »°ù«FôdG ÜÉ°ù◊G »æ©J "äÉHÉ°ù◊G"  

 .äÉHÉ°ù◊G √òg ≈∏Y äÉ«∏ª©dG ò«`Øæàd É¡«∏Y ∂æÑdG ≥aGhh π«ª©dG ÉgQÉàNG

.∞JÉ¡dG ≥jôW øY »`aô°üŸG πeÉ©à∏d á«dB’G áeóÿG »æ©J "Iô°TÉÑŸG áeóÿG"  

 áeóÿG ≈∏Y ∫ƒ°üë∏d kÉÑ∏W Ωób …òdG »©«Ñ£dG ¢üî°ûdG »æ©j "π«ª©dG"  

 .Iô°TÉÑŸG

 π«ª©∏d ∂æÑdG πÑb øe QOÉ°üdG …ô°ùdG ºbôdG »æ©j "»°üî°ûdG ∞jô©àdG ºbQ"  

.πjóH ºbQ …CG ∞jô©àdG πª°ûjh Iô°TÉÑŸG áeóÿG ¢Uƒ°üîH

 ≥aGhh π«ª©dG √QÉàNG …òdG ∂æÑdG iód π«ª©dG ÜÉ°ùM »æ©j "»°ù«FôdG ÜÉ°ù◊G"  

.ÜÉ°ù◊G Gòg ≈∏Y äÉ«∏ª©dG ò«`Øæàd ∂æÑdG ¬«∏Y

 áeóÿG ∫ÓN øe IôaƒàŸG á«`aô°üŸG äÉeóÿG øe …CG ΩGóîà°SG »æ©J "á«∏ª©dG"  

 π«ª©dG πÑb øe ∫ƒ ÒZ ¢üî°T πÑb øe ΩGóîà°S’G ∂dP ¿Éc ƒd ≈àM Iô°TÉÑŸG

.¢û¨dG hCG πjÉëàdG ≥jôW øY hCG

 á£°SGƒH ºàJ É¡fCG ó≤à©j hCG ºàJ »àdG äÉ«∏ª©dG ™«ªL øY k’hDƒ°ùe π«ª©dG Èà©j  .2

 AGƒ°S ¿Éc kÉª¡e ¢VôZ …C’ …ô°ùdG ºbôdG hCG/h Iô°TÉÑŸG áeóÿG ΩGóîà°SG

 ™«ªL øY π«ª©dG ∫RÉæàjh . π«ª©dG á≤aGƒe ¿hO / á≤aGƒÃ hCG º∏Y ¿hO/º∏©H

 ΩGóîà°S’G ÖÑ°ùH CÉ°ûæJ IQÉ°ùN …CG ¢Uƒ°üîH ∂æÑdG √ÉŒ äÉ°†jƒ©àdGh ¥ƒ≤◊G

.…ô°ùdG ºbôdG hCG/h Iô°TÉÑŸG áeóî∏d ¢VƒØŸG ÒZ

:»∏j ÉÃ π«ª©dG Ωõà∏j  .3

 …ô°ùdG ºbôdG íÑ°UCG Ée GPEG kGQƒa ∂æÑdG QÉ©°TEGh …ô°ùdG ºbôdG ájô°S ≈∏Y á¶aÉëŸG  (CG

.Údƒ ÒZ øjôNBG ¢UÉî°TCG iód kÉahô©e

 áeóÿÉH ≥∏©àJ …hÉYO hCG äÉ≤«≤– ájCG ádÉM »`a ∂æÑdG ™e πeÉµdG ¿hÉ©àdG  (Ü

.É¡JÉeGóîà°SG hCG Iô°TÉÑŸG

.Iô°TÉÑŸG áeóÿG ΩGóîà°SG áé«àf ¬HÉ°ùM ≈∏Y Ió«≤ŸG ≠dÉÑŸG ™«ªL πª–  (ê

 πHÉ≤e …ƒæ°ùdG áeóÿG º°SQ ÉæHÉ°ùM/»HÉ°ùM ≈∏Y ó«≤j ¿CÉH ∂æÑdG ¢†jƒØJ  (O

.ôNB’ âbh øe ∂æÑdG √Oóëj ÉªÑ°ùM ∂dPh Iô°TÉÑŸG áeóÿG ΩGóîà°SG

 É¡HÉ°ùàMG ºàj Ωƒ°SQ ájCG »°ù«FôdG π«ª©dG ÜÉ°ùM ≈∏Y ó«≤j ¿CÉH ≥◊G ∂æÑ∏d ¿ƒµj  (√

.Iô°TÉÑŸG áeóÿG ≥jôW øY áHƒ∏£ŸG äÉeóÿG πHÉ≤e ôNB’ âbh øe

 áæ«Hh á«FÉ¡fh áë«ë°U ÉgQÉÑàYGh äÓeÉ©ŸG ™«ª÷ ±ƒ°ûµdG / äGQÉ©°TE’G ∫ƒÑb  (h

 ∞JÉ¡dG ΩÉbQCG ∫ÓN øe hCG kÉ«£N É¡«∏Y ¢VGÎY’G ºàj ⁄ Ée ¬d áeõ∏eh á©WÉb

.ÉgQGó°UEG øe kÉeƒj ÚKÓK ∫ÓN ∂dPh Iô°TÉÑŸG áeóî∏d á°ü°üîŸG

24. Atheer will be activated by the bank automatically when the 
customer activates the card and allows the card holder to 
make electronic payments within the limit specified by the 
Bank through infra-red exposure with the POS terminal 
without entering the PIN or a onetime passwords.

25. The customer hereby acknowledge  their awareness of the 
risks associated with ultra-PIN Atheer connection and that 
they shall, in all cases, be fully responsible for all transactions 
executed in this manner. The bank reserves the right to 
unilaterally change the limit of payment in accordance with 
relevant regulations without notifying the customer.

e) SABB Direct

1. Definitions: Unless the context otherwise requires, the 

following terms shall have the following meanings:

 “Accounts” means the Primary Account and the 

Customer’s other Accounts with the Bank which the 

Customer has designated and the Bank has agreed to effect 

transactions.

 “SABB Direct” means Automated Telephone Banking 

Service.

 “Customer” means the person who has applied for SABB 

Direct.

 “PIN” means the Personal Identification Number issued by 

the Bank to the Customer in connection with SABB DIRECT 

and includes any replacement number.

 “Primary Account” means the Customer’s Account with 

the Bank which the Customer has designated and the Bank 

has agreed to perform transactions.

 “Transaction” means a utilisation of any of the Banking 

facilities available through the use of SABB Direct and 

includes any utilisation that may be unauthorised by the 

Customer or otherwise fraudulent or dishonest.

2. The Customer shall be liable for all transactions processed 

by the use or purported use of SABB Direct and/or the PIN 

for any purpose whatsoever, with or without Customer's 

knowledge or consent. The Customer waives all rights and 

remedies against the Bank in respect of any loss arising from 

unauthorised use of SABB Direct and/or PIN.

3. The Customer shall:

a) Maintain the secrecy of the PIN and notify the Bank 

immediately if the PIN becomes known to any unauthorised 

persons.

b) Cooperate fully with the Bank in the event of any 

investigations or litigation relating to SABB Direct or its use.

c) Be liable for the amounts debited to his Account due to use 

of SABB Direct Service.

d) Authorise the Bank to debit his Account with the annual 

service fee for the use of SABB Direct as fixed by the Bank 
from time to time.

e) The Bank shall be entitled to debit the Customer's Primary 
Account for any charges levied from time to time for 
services requested via SABB Direct.

f) Accept Advices/Statements for all transactions and to treat 
same as binding and final unless complained in writing or 
through dedicated telephone numbers of “SABB Direct 
Service” within thirty days of the issue thereof.

 ábÉ£ÑdG ∫ƒÑb ájQÉŒ á°ù°SDƒe ájCG ¢†aQ ¢Uƒ°üîH á«dhDƒ°ùe ájCG ∂æÑdG πªëàj ’  .16

 πµ°T …CÉH k’hDƒ°ùe ∂æÑdG Èà©j ’h ,ôNBG πµ°T …CÉH hCG ÊhÎµdEG ójó°ùJ RÉ¡L …CG »`a

 ºàj »àdGh ábÉ£ÑdG πeÉ◊ É¡Áó≤J ºàj äÉeóN hCG ™FÉ°†H ájCG øY ∫Éµ°TC’G øe

 πM ábÉ£ÑdG πeÉM ≈∏Y Ú©àj ∂dP ≈∏Y AÉæHh ábÉ£ÑdG  ΩGóîà°SÉH É¡àª«b ójó°ùJ

 ∂∏J øe …CG ¿CG IÉYGôe ™e ,É¡°ùØf á°ù°SDƒŸG ™e ájQÉéàdG á°ù°SDƒŸG ó°V ¬jhÉµ°T

 øe …CG øe ábÉ£ÑdG πeÉM »`Ø©J ød ájQÉéàdG á°ù°SDƒŸG ó°V áYƒaôŸG …hÉµ°ûdG

 ¬d á≤ëà°ùe ≠dÉÑe ájCG OGOÎ°SG ábÉ£ÑdG πeÉM ≈∏Y Öéjh ∂æÑdG √ÉŒ ¬JÉeGõàdG

.∂æÑdG øe ¢ù«dh Iô°TÉÑe ájQÉéàdG á°ù°SDƒŸG øe

 ºàJ »àdG äÉeóÿG hCG ™∏°ùdG äÉjÎ°ûe πc áª«b ábÉ£ÑdG πeÉM ÜÉ°ùM ≈∏Y ó«≤J  

 …CG iód ™«ÑdG òaÉæe óæY ÊhÎµdE’G ójó°ùàdG IóMh ≥jôW øY ábÉ£ÑdG ΩGóîà°SÉH

 πeÉM ™«bƒJ ΩóY ¿EGh ,ábÉ£ÑdG ΩGóîà°SÉH â“ äÉYƒaóe …CG hCG ájQÉŒ á°ù°SDƒe

.∂dòH ≥∏©àj Éª«`a ∂æÑdG √ÉŒ ¬JÉ«dhDƒ°ùe øe ¬«`Ø©j ød ∫É°üjEG …CG ≈∏Y ábÉ£ÑdG

 √ò¡H OQGh ΩGõàdG …CG ò«`ØæJ hCG áeóN ájCG Ò`aƒJ ΩóY øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ød  .17

 á≤jô£H ∂dP ¿ÉcCG kAGƒ°S ¬JOGQEG êQÉN iôNCG ±hôX hCG ´Gõf …CG ÖÑ°ùH •hô°ûdG

 ÒZ hCG Iô°TÉÑe QGô°VCG ájCG øY k’hDƒ°ùe ¿ƒµj ød Éªc Iô°TÉÑe ÒZ hCG Iô°TÉÑe

 ±ô°üdG Iõ¡LCG øe …CG »`a ábÉ£ÑdG ΩGóîà°SÉH á≤∏©àe hCG øY áŒÉf Iô°TÉÑe

 iôNCG äGóMh ájCG hCG ™«ÑdG òaÉæe óæY ÊhÎµdE’G ójó°ùàdG äGóMh hCG ÊhÎµdE’G

 hCG π£©J óæY hCG ÊhÎµdE’G ±Gô°üdG RÉ¡L »`a ¬àbDƒe áØ°üH ∫GƒeC’G ôaƒJ ΩóY hCG

.Iõ¡LC’G ∂∏J øe …CG π°ûa

 ™aódGh πjƒëàdGh …ó≤ædG Öë°ùdGh äÉjÎ°ûŸÉH á°UÉÿG ábÉ£ÑdG äÓeÉ©e ™°†îJ  .18

 ±GôWC’Gh ∂æÑdG ÉgOóëj ÉªÑ°ùM ájOôØdGh á«dÉªLE’G á«eƒ«dG äÓeÉ©ŸG Ohó◊

.ôNB’ âbh øe ábÉ£ÑdG πÑ≤J »àdG iôNC’G

 »Hô©dG ó≤ædG á°ù°SDƒe áª¶fCG Ö°ùMh ∂æÑdG ôjó≤àd kÉ≤ah ,ábÉ£ÑdG πeÉ◊ Rƒéj  .19

 ábÉ£ÑdG πeÉM πªëàjh .á«eƒ«dG äÓeÉ©ŸG óM ¢†«`ØîJ hCG IOÉjR Ö∏W ,…Oƒ©°ùdG

.ó◊G Gòg IOÉjR ÖÑ°ùH CÉ°ûæJ ób »àdGh á£ÑJôŸG ôWÉîŸG øY á«dhDƒ°ùŸG πeÉc

 êQÉNh πNGO äÉjÎ°ûª∏dh …ó≤ædG Öë°ù∏d á«aô°üŸG ÜÉ°S ábÉ£H ΩGóîà°SG øµÁ .20

 âbh »FÉ≤∏J πµ°ûH ∂æÑdG ÉgOóëj »àdGh á«dÉàdG á«eƒ«dG Ohóë∏d kÉ≤ah áµ∏ªŸG

   :ábÓ©dG äGP íFGƒ∏dGh áª¶fC’G ™e ≥aGƒàj ÉÃ ábÉ£ÑdG QGó°UEG

…Oƒ©°S ∫ÉjQ 5,000.00 :…ó≤ædG Öë°ùdG (CG

…Oƒ©°S ∫ÉjQ 20,000.00 :™«ÑdG •É≤f ÈY äÉjÎ°ûŸG (Ü  

 …Oƒ©°S ∫ÉjQ 5,000.00 :âfÎfE’G áµÑ°T ÈY AGô°ûdG (ê  

 hCG ™«ÑdG •É≤f ÈY äÉjÎ°ûŸÉH ¢UÉÿG ábÉ£Ñ∏d »eƒ«dG ó◊G Ò¨J π«ª©∏d øµÁ .21

ÜÉ°ùd á©HÉàdG á«fhÎµd’G äGƒæ≤dG ∫ÓN øe §≤a âfÎf’G áµÑ°T ÈY AGô°ûdG

.âbh …CG ‘  

 π«ª©dG π«©ØJ OôéÃ »FÉ≤∏J πµ°ûH á∏©Øe âfÎfE’G áµÑ°T ÈY AGô°ûdG áeóN ¿ƒµJ .22

 áµÑ°T ÈY AGô°ûdG á«°UÉN ±É≤jEG π«ª©∏d øµÁh .á«aô°üŸG ÜÉ°S  ábÉ£Ñd

 π«ª©∏d øµÁ Éªc .∂æÑdG Égôaƒj »àdG á«fhÎµd’G äGƒæ≤dG ∫ÓN øe âfÎf’G

 äGƒæ≤dG ∫ÓN øe iôNCG Iôe âfÎfE’G áµÑ°T ÈY AGô°ûdG á«°UÉN π«©ØJ

.ÜÉ°ùd á«fhÎµd’G

 ábÉ£H ≈∏Y ºàJ »àdG äÉ«∏ª©dG ™«ªL øY á«dhDƒ°ùŸG πeÉc πªëàj h ¬ª∏©H π«ª©dG ô≤j .23

 »àdG äGAGôLE’G ™«ªL ≈∏Y ¬à≤aGƒeh âfÎfE’G áµÑ°T ∫ÓN øe á«aô°üŸG ÜÉ°S

.âfÎfE’G áµÑ°T ÈY AGô°ûdG äÉ«∏ªY ΩÉ“E’ ¬HÉ°ùM ≈∏Y ±ô°üŸG Égòîà«°S

16. The Bank shall not be liable for any refusal of any merchant 

establishment to honour the Card on any POS terminal or in 

any other form, nor will the Bank be responsible in any way 

for any of the goods or services supplied to the Cardholder 

for which payment was made by use of the Card. 

Complaints against the merchant should be resolved by the 

Cardholder with the merchant establishment and no claim by 

the Cardholder against the merchant establishment will 

relieve the Cardholder from any obligation to the Bank. Any 

refund due to the Cardholder from the merchant shall be 

obtained by the Cardholder direct from the merchant and not 

from the Bank.

 The value of the purchase of goods, or services, effected by 

the use of the Card in a POS terminal or any payments made 

by the Card at an establishment will be debited to the 

Cardholder’s Account. The Cardholder’s failure to sign any 

receipt will not relieve the Cardholder from liabilities to the 

Bank in respect thereof.

17. The Bank will not be liable for any failure to provide any 

service or to perform any obligation hereunder, where such 

failure is attributable, whether directly or indirectly, to any 

dispute or other circumstances beyond its control. The Bank 

will not be liable for any consequential or indirect damage 

arising from or related to, the use of the Card on any ATM, 

POS or other terminal, the temporary insufficient of funds in 

the ATM, or the malfunction/failure of such equipment.

18. Card transactions for purchases, withdrawal, transfers and 
payments are subject to the respective daily total and 
individual transaction limits as determined by the Bank and 
other parties accepting the Card from time to time.

19. The Cardholder may, at the Bank’s discretion and subject to 

SAMA regulation, request to increase/decrease of his/her Card 

daily transaction limit. In case of increase in the transaction 

limit, the Cardholder accepts and bears full responsibility for 

the associated risk that may arise due to higher exposure.

 20. SABB Debit Card can be used for purchases and cash 

withdrawals within and outside KSA, subject to daily limits 

which are determined by the bank automatically at the time of 

issuance of the card in accordance with the relevant laws and 

regulations:

 A) Daily cash withdrawal limit is SAR 5,000.00

 B) Daily  purchases- POS limit is SAR 20,000.00

 C) Daily cash withdrawal limit is SAR 5,000.00

21. The customer can change the daily limit of SABB Debit card 

for purchases-POS or e-commerce transaction by using all 

SABB electronic channels at any time.

22. Online purchases will be activated by the bank automatically 

when the customers activates his debit card. The customer 

can de-activate online purchases through the Internet using 

SABB electronic channels.

23. The customers acknowledges that he will be fully responsible 

for all transactions executed through the internet, and that the 

customer approves all the procedures that the bank will take 

to process the transactions.

6. The Cardholder will exercise every possible care to prevent 
the Card from being used by any other person, and from 
being lost or stolen, and shall notify the Bank immediately 
and confirm to the Bank in writing in case of theft or loss of 
the Card. It is understood the Bank will not be liable for 
transactions prior to receipt of written notification of loss or 
theft of the Card.

 The loss or theft or any unauthorised use of the Card should 
be reported immediately upon discovery to the Bank's Card 
Centre on telephone no. 920007222, and immediately 
confirmed by fax or in writing. However, it is understood that 
any telephone or fax notification is neither binding on the 
Bank nor can it release the Cardholder from responsibility 
and liabilities unless written confirmation of the loss of the 
Card is received by the Bank.

 The Bank will be under no obligation to issue a replacement 
Card to the Cardholder following its loss or theft. In case the 
Bank agrees to issue a replacement Card, such Card will be 
subject to the prevailing replacement Card fee. Any 
replacement Card issued by the Bank to the Cardholder shall 
be subject to the same Terms and Conditions with the same 
benefits, facilities and obligations, and shall be considered in 
all cases as part of the principal or original Card and not a 
separate or standalone Card.

7. The Bank will include all transactions effected by use of the 
Card in the periodic Statement issued to the Cardholder.

8. The Bank's record of transactions processed by the use of 
the Card shall be conclusive and binding in all cases.

9. The Cardholder is not entitled to overdraw the Account with 
the Bank or to withdraw/transfer funds by use of the Card in 
excess of the available balance in the Account.

10. The Bank will enable the Accountholder to set his Personal 
Identification Number (PlN) via ATM machine or in any way it 
deems fit. The PIN is strictly confidential and must not be 
disclosed to another party under any circumstances.

 The Cardholder shall not keep any written record of the PIN 
in any place, or in a manner which may enable another party 
to use the PIN and Card.

11. The Cardholder shall at all times remain liable for any 
transaction made by use of the Card and shall indemnify the 
Bank against all loss/damage howsoever caused by any 
unauthorised use of the Card or related PIN, and the Bank 
shall be entitled to assume all usage of the Card and related 
PIN to be authentic.

12. The Bank will debit the Account of the Cardholder according 
to its prevailing Tariff of Charges, or as announced by the 
Bank from time to time, for use of the Card, including 
joining, annual, replacement and individual transaction fees 
as applicable whether inside or outside the Kingdom of 
Saudi Arabia.

13. Withdrawals in currencies other than Saudi Riyals will be 
debited to the Cardholder's Account after conversion to 
Saudi Riyals at the Bank's selling rate of exchange for the 
related foreign currency as determined by the Bank on the 
day of conversion. The Cardholder agrees to comply with all 
exchange control regulations from time to time in force 
which may be affected by using the Card and to indemnify 
the Bank in respect of any loss, claim, or expense incurred 
by the Bank as a result of non-compliance with any such 
regulations. The Cardholder authorises the Bank to debit the 
Account with any taxes, duties, charges or any other 
Government impositions on this Account.

14. Should any ATM used by the Accountholder fail to dispense 
the amount requested, the Accountholder shall report this 
event immediately in detail to the institution operating the 
ATM and to the Bank in the form required by the Bank. 
Subject to sufficient proof, the Bank will credit the 
Accountholder Account with the amount previously debited 
in excess of the funds paid and the Accountholder will repay 
on demand to the Bank the amount paid by any ATM in 
excess of the amount requested, or dispensed by the ATM, 
or credited to the Cardholder’s Account.

15. Cash deposited at Cash Deposit Machine (CDM) will be 
instantly credited to the Customer Account, as per the input 
by the Customer. Bank will not be held liable for any 
errors/omissions made by the Customer while performing 
the transaction. The information contained in the Bank’s 
journal would serve as an evidence in any disputes and the 
Bank’s decision will be final and binding on the Customer.

 øe ábÉ£ÑdG ΩGóîà°SG ¿hO ádƒ∏«ë∏d ¬©°Sh »`a Ée πc ∫òÑj ¿CG ábÉ£ÑdG πeÉM ≈∏Y  .6
 ábô°S …CG kÉ«£N ócDƒjh kGQƒa ∂æÑdG ≠∏Ñj ¿CGh É¡àbô°S hCG É¡fGó≤a hCG ôNBG ¢üî°T πÑb

 ºàJ äÓeÉ©e ájCG øY k’hDƒ°ùe Èà©j ød ∂æÑdG ¿CG Ωƒ¡ØŸG øeh ábÉ£Ñ∏d ¿Gó≤a hCG

.ábÉ£ÑdG ábô°S hCG ¿Gó≤ØH ó«`Øj kÉ«£N kGQÉ©°TEG ¬«≤∏J πÑb

 ÒZ ΩGóîà°SG …CG hCG ábô°S hCG ¿Gó≤a ¬aÉ°ûàcG OôéÃ ábÉ£ÑdG πeÉM ≈∏Y Öéj  

áeóÿG õcôe ÆÓHEG ábÉ£Ñ∏d ¢VƒØe

 ¢ùcÉØdG ≥jôW øY kGQƒa ∂dP ó«cCÉJh 920007222 ºbQ ÊÉéŸG ∞JÉ¡dG Iô°TÉÑŸG

 ’h ∂æÑ∏d kÉeõ∏e Èà©j ød ¢ùcÉØdG hCG ∞JÉ¡dÉH QÉ©°TEG …CG ¿CG Ωƒ∏©ŸG øeh .kÉ«£N hCG

 kÉ«£N kGó«cCÉJ ∂æÑdG º∏°ùàj ⁄ Ée äÉeGõàd’Gh á«dhDƒ°ùŸG øe ábÉ£ÑdG πeÉM »`Ø©j

.ábÉ£ÑdG ¿Gó≤ØH

 ábô°S hCG ó≤a ó©H ábÉ£ÑdG πeÉM ¤EG á∏jóH ábÉ£H QGó°UEÉH kÉeõ∏e ∂æÑdG Èà©j ’  

 √òg ™°†îJ ±ƒ°ùa á∏jóH ábÉ£H QGó°UEG ≈∏Y ∂æÑdG á≤aGƒe ∫ÉM »`ah ¬àbÉ£H

 ábÉ£H ájCG ¿CG Éªc óbÉa ∫óÑc IQOÉ°üdG äÉbÉ£ÑdG ≈∏Y á≤Ñ£ŸG Ωƒ°Sô∏d ábÉ£ÑdG

 ΩÉµMC’Gh •hô°ûdG ¢ùØæd ™°†îJ ±ƒ°S ábÉ£ÑdG πeÉM ¤EG ∂æÑdG ÉgQó°üj  á∏jóH

 ábÉ£ÑdG øe kGAõL ∫GƒMC’G πc »`a Èà©Jh äÉeGõàd’Gh äÉeóÿGh ÉjGõŸG ¢ùØæHh

.á∏≤à°ùe hCG á∏°üØæe ábÉ£Ñc â°ù«dh á«∏°UC’G hCG á«°SÉ°SC’G

 ájQhódG ±ƒ°ûµdG »`a ábÉ£ÑdG ∫Éª©à°SG øY áÄ°TÉædG äÓeÉ©ŸG ™«ªL ∂æÑdG ó«≤j  .7
.ábÉ£ÑdG πeÉM ¤EG IQOÉ°üdG

 á«FÉ¡f ábÉ£ÑdG ∫Éª©à°SG øY áÄ°TÉædG äÓeÉ©ŸÉH á°UÉÿG ∂æÑdG äÓé°S Èà©J  .8
.ä’É◊G ™«ªL »`a áeõ∏eh

 hCG ∂æÑdG iód ¬HÉ°ùM ó«°UQ ábÉ£ÑdG ΩGóîà°SÉH RhÉéàj ¿CG ábÉ£ÑdG πeÉ◊ ≥ëj ’  .9
.ìÉàŸG ÜÉ°ù◊G ó«°UQ RhÉéàJ ábÉ£ÑdG ΩGóîà°SÉH ≠dÉÑe ∫ƒëj hCG Öë°ùj ¿CG

 ábÉ£ÑdG ™e ¬eGóîà°S’ …ô°ùdG ¬ªbQ §Ñ°V ábÉ£ÑdG πeÉ◊ ∂æÑdG íª°ùj ±ƒ°S  .10
 .áÑ°SÉæe ∂æÑdG ÉgGôj iôNCG á≤jôW ájCG hCG ‹B’G ±Gô°üdG áæ«cÉe ≥jôW øY

 âfÉc Éª¡e ±ôW …C’ ¬FÉ°ûaEG ΩóY Öéjh ájô°ùdG ≠dÉH …ô°ùdG ºbôdG Èà©jh

 …CG »`a …ô°ùdG ºbô∏d »£N πé°S …CG ßØM ΩóY ábÉ£ÑdG πeÉM ≈∏Y .±hô¶dG

 …ô°ùdG ºbôdG ΩGóîà°SG øe kGôNBG kÉaôW øsµÁ ób É‡ ôNBG ≥jôW …CÉH hCG ¿Éµe

.ábÉ£ÑdGh

 Égò«`ØæJ ºàj á∏eÉ©e ájCG øY k’hDƒ°ùe äÉbhC’G πc »`a ábÉ£ÑdG πeÉM π¶j  .11
 Éª¡e QGô°VC’G /ôFÉ°ùÿG ™«ªL øY ∂æÑdG ¢†jƒ©J ¬«∏Y Öéjh ábÉ£ÑdG ΩGóîà°SÉH

 É¡H ¢UÉÿG …ô°ùdG ºbôdG hCG ábÉ£Ñ∏d ¢VƒØŸG ÒZ ΩGóîà°S’G øe áÄ°TÉædGh âfÉc

 É¡fCÉH É¡H ¢UÉÿG …ô°ùdG ºbôdGh ábÉ£ÑdG äÉeGóîà°SG ™«ªL QÉÑàYG ∂æÑ∏d ≥ëjh

.É¡∏eÉM πÑb øe â“h á«∏©a

 hCG òÄæ«M ¬jód Ióªà©ŸG áaô©àdG Ö°ùM ábÉ£ÑdG πeÉM ÜÉ°ùM ≈∏Y ∂æÑdG ó«≤j  .12
 ábÉ£ÑdG ΩGóîà°SG øY á≤ëà°ùŸG Ωƒ°SôdG ôNB’ âbh øe ∂æÑdG ¬æ∏©j ÉªÑ°ùM

 Ωƒ°SQ Gòch ∫GóÑà°S’G Ωƒ°SQh ájƒæ°ùdG Ωƒ°SôdGh ∑GÎ°T’G Ωƒ°SQ πª°ûJh

 Ö°ùM ∂dPh ™«ÑdG •É≤fh ‹B’G ±ô°üdG RÉ¡L ΩGóîà°SÉH ≥∏©àj Éª«`a äÓeÉ©ŸG

.ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG êQÉN hCG πNGO AGƒ°S É¡fÉjô°S

 ≈∏Y …Oƒ©°ùdG ∫ÉjôdG ±ÓN iôNCG äÓª©H ºàJ »àdG äÉHƒë°ùdG ó«≤J ±ƒ°S  .13
 óFÉ°ùdG ±ô°üdG ô©°ùH …Oƒ©°ùdG ∫ÉjôdG ¤G É¡∏jƒ– ó©H ábÉ£ÑdG πeÉM ÜÉ°ùM

 Ωƒj »`a ∂æÑdG √Oóëj ÉªÑ°ùM ∂dPh ábÓ©dG äGP á∏ª©dÉH ≥∏©àj Éª«`a ∂æÑdG iód

 ≈∏Y áHÉbôdG áª¶fCG πµH ó«≤àdG ≈∏Y ábÉ£ÑdG πeÉM ≥aGƒjh πjƒëàdG AGôLG

 Éªc ábÉ£ÑdG ΩGóîà°SÉH ôKCÉàJ ób »àdGh ôNB’ âbh øe IòaÉf ¿ƒµJ »àdGh ±ô°üdG

 ∂æÑdG ÉgóÑµàj ∞jQÉ°üe hCG áÑdÉ£e hCG IQÉ°ùN …CG øY ∂æÑdG ¢†jƒ©J ≈∏Y ≥aGƒj

 ó«≤j ¿CÉH ∂æÑdG ábÉ£ÑdG  πeÉM ¢VƒØjh áª¶fC’G √òg øe …CÉH ΩGõàd’G Ωó©d áé«àf

 É¡°VôØJ ób iôNCG Ωƒ°SQ …CG hCG ∞jQÉ°üe hCG óFGƒY hCG ÖFGô°V …CG ¬HÉ°ùM ≈∏Y

.ÜÉ°ù◊G Gòg ≈∏Y áeƒµ◊G

 ∂dP ÆÓHEG ÜÉ°ù◊G ÖMÉ°U ≈∏©a Üƒ∏£ŸG ≠∏Ñª∏d RÉ¡÷G ±ô°U ΩóY ∫ÉM »`a  .14
 Üƒ∏£ŸG πµ°ûdÉH ∂æÑdG ¤EGh RÉ¡÷G É¡d ™Ñàj »àdG á°ù°SDƒŸG ¤EG π«°üØàdÉHh kGQƒa

 ≠∏ÑŸG ó«≤H ∂æÑdG Ωƒ≤j ±ƒ°ùa »`aÉµdG π«dódG ôaƒJ Ée GPEGh ∂æÑdG πÑb øe

 ¿CG ≈∏Y ábÉ£ÑdG ÖMÉ°U ÜÉ°ùM »`a º∏°ùàŸG ≠∏ÑŸG øY IOÉjR kÉ≤HÉ°S Ωƒ°üîŸG

 ≠∏ÑŸG øY IOÉjR RÉ¡÷G ¬aô°üj ≠∏Ñe …CG OôH Ö∏£dG óæY ó¡©àj ÜÉ°ù◊G ÖMÉ°U

.ábÉ£ÑdG πeÉM ÜÉ°ùM »`a √ó«b ” hCG RÉ¡÷G á£°SGƒH ±hô°üŸG hCG Üƒ∏£ŸG

 π«ª©dG ÜÉ°ùëH kGQƒa …ó≤ædG ´GójE’G RÉ¡L »`a ájó≤ædG äÉYGójE’G ó«b ºàj ±ƒ°S  .15
 hCG CÉ£N …CG á«dhDƒ°ùe ∂æÑdG πªëàj ødh .π«ª©dG πÑb øe á∏NóŸG äÉfÉ«ÑdG Ö°ùM

 áæª°†ŸG äÉeƒ∏©ŸG Ωóîà°ùJ ±ƒ°Sh .á∏eÉ©ŸG ò«`ØæJ AÉæKCG π«ª©dG πÑb øe ƒ¡°S

 ¿ƒµj ±ƒ°S ∂æÑdG QGôb ¿CG Éªc  ,±ÓN …CG ¢Uƒ°üîH äÉÑKEÉc ∂æÑdG äÓé°ùH

.π«ª©∏d kÉeõ∏eh kÉ«FÉ¡f

Kingdom of Saudi Arabia.
e) The account information will be shared with the authorities 

inside or outside the Kingdom of Saudi Arabia under the 
consent of the local regulators whenever deemed 
appropriate.

f) For remittance, please note that the Kingdom’s rules 
prohibit remittance of funds if the customer (remitter) does 
not know the beneficiary (transferee) or there is no 
appropriate relationship with the beneficiary or no legitimate 
purpose.

g)    Physical Record Retention Periods for all Banking 
documents pertaining to the account is 10 years from the 
date of receiving the document or the transaction date, 
whichever falls later. The Bank will, thereafter, maintain 
electronic copy only of the underlying document.

h)  Without prejudice to the provisions of the Saudi Value 
Added Tax Law and its Implementing Regulations, the The 
bank will charge a Value Added Tax at the rates prevailing by 
the Saudi Government from time to time without the need 
to obtaining the prior approval of  the customer,the VAT 
amount - if applied - will be disclosed with every transaction.

b) Current Accounts

1. Right to Payment of Profit: The monies in the Account are 
held on demand. However the Bank may utilise such 
monies with a guarantee of payment upon request. The 
Accountholder has no right to claim profits.

2. Statements of Account: The records and the Accounts 
maintained by the Bank are considered to be correct, final 
and conclusive evidence binding on the Account holder and 
objection rights shall be waived after one month from 
dispatch of Statement of Account to the Account holder at 
his latest address recorded with the Bank.

3. Foreign Currency Account: Excluding Saudi Riyal 
accounts, in the event of negative interest rates I/we 
irrevocably and unconditionally undertake to bear any costs 
incurred by SABB in safe keeping of foreign currency credit 
balances in our accounts. These charges will  be published 
on SABB website under Personal Banking section.

c) Saving Account
 Saving Account is a current Account of special features. 

However no profits will be attracted nor will cheque books 
be issued. The Accountholder must use the vouchers 
prepared by the Bank for any withdrawals or deposits. No 
withdrawal by cheque or any other method is allowed, 
except by ATM Card.

d) ATM Card/Debit Card
 The Card shall be used by the Accountholder for performing 

Banking transactions on the Accountholder’s Account by 
electronic means such as ATM’s or POS or through services 
offered directly by SABB or through other parties on behalf 
of SABB inside or outside of the KSA.

1. The Card remains the property of the Bank and shall be returned 
immediately by the Cardholder at the request of the Bank.

2. Immediately on receipt of the Card, the Cardholder will sign 
with a ballpoint pen, in the panel marked “Cardholder’s 
Signature” on the back of the Card. Such signature to be in 
the same style and form as that provided to the Bank on the 
form applying for the Card.

3. The Bank reserves the right to withdraw or cancel the Card, 
and/or any of the facilities provided by usage of the Card, at 
any time, with or without cause, or with or without prior 
notice to the Cardholder.

4. The Cardholder may cancel the Card with or without prior 
notice, or with or without cause, by returning it to the Bank 
with written instructions to this effect. The obligations of 
the Cardholder herein shall cease only when all outstanding 
transactions using the Card have been settled to the 
satisfaction of the Bank.

5. The Cardholder will be responsible for all Card facilities 
granted by the Bank in respect of the Card.

.ájOƒ©°ùdG á«Hô©dG

 áµ∏ªŸG êQÉN hCG πNGO äÉ£∏°ù∏d ÜÉ°ù◊G äÉeƒ∏©e øY ìÉ°üaE’G ºàj ±ƒ°S  (`g

.∂dP ôeC’G Ö∏£J Éª∏c á«∏ëŸG á«eÉ¶ædG á¡÷G á≤aGƒÃ ájOƒ©°ùdG á«Hô©dG

 π«ª©dG áaô©e ¿hO ∫GƒeCG πjƒ– ™æ“ áµ∏ªŸG áª¶fCG ¿CÉH º∏©dG ≈Lôj ,ä’Gƒë∏d  (h

 ¿hO hCG ó«Øà°ùŸÉH ¬£HôJ á«eÉ¶f ábÓY ¿hO hCG (¬«dEG ∫ƒëŸG) ó«Øà°ùŸÉH ∫ƒëŸG

.´hô°ûe ¢VôZ

 á≤∏©àŸG ∂æÑdG äGóæà°ùe ™«ª÷ á«bQƒdG äGóæà°ùŸGh äÓé°ùdG ßØM IÎa ¿EG  (R

 Éª¡jCG á«∏ª©dG ïjQÉJ øe hG óæà°ùŸG ΩÓà°SEG ïjQÉJ øe äGƒæ°S 10 »g ∫ÉªYC’ÉH

.»æ©ŸG óæà°ùª∏d §≤a  á«fhÎµdEG IQƒ°üH ,∂dP ó©H , ∂æÑdG ßØàëjh .É≤M’ Úëj

 áaÉ°†ŸG áª«≤dG áÑjô°V ¢üîj Éª«a ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG áª¶fCG ™e kÉ«°TÉ“   (ì

 ô©°ùdÉH áaÉ°†ŸG áª«≤dG áÑjô°V π«°üëàH ∂æÑdG Ωƒ≤j ±ƒ°S ,ájò«ØæàdG ¬ëFGƒdh

 ∫ƒ°üë∏d áLÉ◊G ¿hO ôNB’ âbh øe áeÉ©dG πNódGh IÉcõdG áÄ«g πÑb øe OóëŸG

 áaÉ°†ŸG áª«≤dG áÑjô°V ≠∏Ñe í«°VƒJ ºàj ±ƒ°S ,π«ª©dG øe á≤Ñ°ùe á≤aGƒe ≈∏Y

.πjƒ“ á«∏ªY πc ò«ØæJ ™e É¡≤«Ñ£J óæY

:…QÉ÷G ÜÉ°ù◊G  (Ü

 ≥ëjh π«ª©dG Ö∏W â– »g ÜÉ°ù◊G »`a IOƒLƒŸG ≠dÉÑŸG ¿EG :ìÉHQC’G ™aO ≥M  .1
 áÑdÉ£ŸG π«ª©∏d ≥ëj ’h Ö∏£dG â– ™aódG ¿Éª°†H AÉ°T ≈àe É¡eGóîà°SG ∂æÑ∏d

.ìÉHQCG ájCÉH

 ∂æÑdG É¡H ßØàëj »àdG äÉHÉ°ù◊Gh äÓé°ùdG Èà©J :äÉHÉ°ù◊G ±ƒ°ûc  .2
 ¢VGÎYG …CG πÑ≤j ødh ,ÜÉ°ù◊G ÖMÉ°üd áeõ∏eh á©WÉb »gh ,á«FÉ¡fh áë«ë°U

 πé°ùŸG ÜÉ°ù◊G ÖMÉ°U ¿GƒæY ¤EG ÜÉ°ù◊G ∞°ûc ∫É°SQEG øe ô¡°T Qhôe ó©H

.∂æÑdG iód

 »`a ,…Oƒ©°ùdG ∫ÉjôdG äÉHÉ°ùM AÉæãà°SÉH :á«ÑæLC’G äÓª©dÉH äÉHÉ°ù◊G  .3
 ób ∞«dÉµJ …CG πªëàH •ô°T hCG ó«b ¿hO ó¡©àf ,á«Ñ∏°S IóFÉØdG QÉ©°SCG ¿ƒc ∫ÉM

 ºà«°Sh .ÉæJÉHÉ°ùM »`a á«ÑæLC’G äÓª©dÉH áæFGO Ió°UQCG ßØM AGôL ÜÉ°S ÉgóÑµàj

.ájOôØdG á«aô°üŸG äÉeóÿG º°ùb â– ÜÉ°S ™bƒe »`a Ωƒ°SôdG √òg ô°ûf

:…QÉNO’G ÜÉ°ù◊G  (ê

 ¬«∏Y ≥ëà°ùj ’h á°UÉN á©«ÑW ¬d …QÉL ÜÉ°ùM øY IQÉÑY …QÉNO’G ÜÉ°ù◊G  

 ΩGóîà°SG ÜÉ°ù◊G ÖMÉ°U ≈∏Y Öéjh .äÉµ«°T ôJÉaO ¬d Qó°üj ’h ìÉHQCG

 Rƒéj’h .ÜÉ°ù◊G »`a äÉYGójEG hCG äÉHƒë°S …C’ ∂æÑdG πÑb øe Ió©ŸG êPÉªædG

.‹B’G ±ô°üdG ábÉ£H AÉæãà°SÉH iôNCG πFÉ°Sh …CG hCG äÉµ«°T ÖLƒÃ Öë°ùdG

:‹B’G ±ô°üdG ábÉ£H  (O

 ÖMÉ°U ÜÉ°ùM ≈∏Y á«µæH äÓeÉ©e PÉØfE’ É¡∏eÉM πÑb øe ábÉ£ÑdG Ωóîà°ùJ  

 •É≤f hCG ÊhÎµd’G ±Gô°üdG Iõ¡LCÉc á«fhÎµd’G §FÉ°SƒdG ∫ÓN øe ábÉ£ÑdG

 áHÉ«f ôNBG ±ôW ∫ÓN øe hCG Iô°TÉÑe ∂æÑdG É¡eó≤j äÉeóN ∫ÓN øe hCG ™«ÑdG

.É¡LQÉN hCG ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG πNGO ∂æÑdG øY

   kGQƒa É¡JOÉYEG ábÉ£ÑdG πeÉM ≈∏Yh ∂æÑ∏d kÉµ∏e ábÉ£ÑdG π¶J  .1

.∂dòd ∂æÑdG Ö∏W óæY

 ¿ÉµŸG »`a ∞°TÉædG È◊G º∏≤H ábÉ£ÑdG ≈∏Y ™«bƒàdG ábÉ£ÑdG πeÉM ≈∏Y  .2

 á«`Ø∏ÿG á¡÷G »`a ábÉ£ÑdG πeÉM ™«bƒJ IQÉÑY πªëj …òdGh ∂dòd ¢ü°üîŸG

 âÑãŸG ¬©«bƒàd kÉ≤HÉ£e ™«bƒàdG Gòg ¿ƒµj ¿CG ≈∏Y É¡ªq∏°ùJ óæY kGQƒa ∂dPh ábÉ£Ñ∏d

.ábÉ£ÑdG Ö∏W êPƒ‰ ≈∏Y

 ÖLƒÃ áeó≤e äÉeóN ájCG hCG/h ábÉ£ÑdG AÉ¨dEG hCG Öë°S ≥ëH ∂æÑdG ßØàëj  .3

 ¬fhóH hCG ≥Ñ°ùe QÉ£NEÉH hCG ÖÑ°S ¿hóH hCG ÖÑ°ùH âbh …CG »`a ábÉ£ÑdG ΩGóîà°SG

.ábÉ£ÑdG πeÉ◊

 ¬fhóH hCG ÖÑ°ùHh ¬fhóH hCG ≥Ñ°ùe QÉ£NEÉH ábÉ£ÑdG AÉ¨dEG ábÉ£ÑdG πeÉ◊ Rƒéj  .4

 äÉeGõàdG »¡àæJh ¢Vô¨dG Gò¡d á«£N äÉª«∏©J ÖLƒÃ ∂æÑdG ¤EG É¡JOÉYEÉH ∂dPh

 â“ »àdG á≤ëà°ùŸG äÓeÉ©ŸG ™«ªL ájƒ°ùJ ó©H §≤a Éæg IOQGƒdG ábÉ£ÑdG πeÉM

.∂æÑdG »°Vôj …òdG πµ°ûdÉH ábÉ£ÑdG ΩGóîà°SÉH

 ∂æÑdG πÑb øe áMƒæªŸG ábÉ£ÑdG äÉeóN ™«ªL øY k’hDƒ°ùe ábÉ£ÑdG πeÉM ¿ƒµj  .5

.ábÉ£ÑdG ∂∏àH ≥∏©àj Éª«`a

 ºµ– »àdG IóFÉ°ùdG •hô°ûdGh ΩÉµMCÓd Iô°TÉÑŸG áeóÿG ΩGóîà°SG ™°†îj  .9

 »`a IQƒcòŸG •hô°ûdGh ΩÉµMC’G ™e ¢†bÉæJ …CG ∫ÉM »`a ≥Ñ£J »àdGh äÉHÉ°ù◊G

.á«bÉØJ’G √òg

 ¢Uƒ°üîH ºàJ »àdG äÉKOÉëŸG ™«ªL π«é°ùàH ∂æÑdG ΩÉ«b ≈∏Y Gò¡H π«ª©dG ≥aGƒj  .10

 π«é°ùJ ≈∏Y áÑJÎŸG èFÉàædG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh Iô°TÉÑŸG áeóÿG

.äÉŸÉµŸG / πFÉ°SôdG

 iôNCG á«dÉM äÉÑ«JôJ ájCG πHÉ≤e äÓeÉ©ŸG ájƒdhCG ôjô≤J »`a ≥◊ÉH ∂æÑdG ßØàëj  .11

.∂æÑdG iód

 á°ü°üîŸG ∞JÉ¡dG ΩÉbQCG ∫ÓN øe IOQGƒdG á«¡Ø°ûdG äÉª«∏©àdG ™«ªL ≈≤ÑJ ±ƒ°S  .12

 ∂æÑdG ≈≤∏àj ≈àM ∂dPh á«`Ø°üàdG hCG ¢SÓaE’G hCG IÉaƒdG øY ô¶ædG ¢†¨H IòaÉf

 áKQh øe äÉª«∏©àdG AÉ¨dEG hCG á«`Ø°üàdG/¢SÓaE’G hCG IÉaƒdÉH √ó«`Øj kÉ«£N kGQÉ©°TEG

.á«eƒµM á¡L ájCG hCG ≈aƒàŸG

 πc øY πîJ hCG ∫RÉæJ ¬fCÉH ∂æÑdG ÖfÉL øe ∫ÉªgEG hCG ÒNCÉJ hCG ±ô°üJ …CG Èà©j ’  .13

 ÖLƒÃ ¿ƒµj Ée GóY Ée á«bÉØJ’G √òg »`a IQƒcòŸG ¬JÉ«MÓ°U hCG ¬bƒ≤M øe …CG hCG

.íjô°U »HÉàc ó¡©J

 øe Ωó≤e ¿GƒæY çóMCG ≈∏Y ¿ƒµJ ¿CG Öéj π«ª©dG ™e ∂æÑdG ä’É°üJG ™«ªL  .14

 ójÈdG »`a É¡©°Vh  øe ΩÉjCG á°ùªN ó©H âª∏à°SG ób ádÉ°SôdG Èà©Jh ∂æÑ∏d π«ª©dG

 .¿Gƒæ©dG »`a Ò«¨J …CÉH kGQƒa ∂æÑdG QÉ©°TEG π«ª©dG ≈∏Yh

9. The use of SABB Direct is subject to the prevailing Terms 
and Conditions governing the Accounts which shall apply in 
the event of any inconsistency with the Terms and 
Conditions herein.

10. The Customer hereby agrees to the Bank recording all 
conversations made pertaining to SABB Direct and the Bank 
shall not be held liable for any consequences arising out of 
the recording of the messages.

11. The Bank reserves the right to determine the priority of 
transaction(s) against any other existing arrangement(s) with 
the Bank.

12. All oral instructions received on dedicated telephone 
numbers will remain effective notwithstanding the death or 
Bankruptcy/liquidation until notice of such death or 
Bankruptcy/liquidation or the revocation of the instructions is 
received by the Bank in writing from any of the heirs of the 
deceased or from a Government Authority.

13. No act, delay or omission by the Bank shall operate as a waiver 
or foregoing of all or any of its rights and powers hereunder, 
save only by express undertaking in writing so to do.

14. All communications by the Bank to the Customer shall be to 
the last address notified by the Customer to the Bank and 
shall be deemed received five days after being deposited in 
the post. The Customer shall be under a duty to advise the 
Bank immediately of any change of address.

 ≥jôW øY kGQƒa »°ù«FôdG ¬HÉ°ùëH ¬jód ßØàëj …òdG ∂æÑdG ´ôa QÉ©°TEG π«ª©dG ≈∏Y  .4

:á«dÉàdG ä’É◊G øe …CG çhóM óæY kÉ«£N ∂dP ó«cCÉJh ∞JÉ¡dG

.π«ª©dG ±ÓN ôNBG ¢üî°T πÑb øe Iô°TÉÑŸG áeóÿG ΩGóîà°SG  (CG

 ¢üî°T …CG iód kÉahô©e …ô°ùdG ºbôdG íÑ°UCG GPEG hCG …ô°ùdG ºbôdG ábô°S hCG ó≤a  (Ü

.π«ª©dG ±ÓN ôNBG

.π«ª©dG ó°V iôNCG ájò«`ØæJ äGAGôLEG hCG ¢SÓaEG ∫ƒ°üM AóH óæY  (ê

.∑Î°ûŸG ÜÉ°ù◊G ÜÉë°UCG øe ÌcCG hCG Oôa …C’ á«fƒfÉ≤dG á«∏gC’G ¿Gó≤a hCG IÉah  (O

 ¢†ëÃ k’ƒ ¿ƒµj ∂æÑdG ¿EÉa ,»`ØJÉ¡dG QÉ©°TE’G Gòg πãŸ ∂æÑdG º∏°ùJ óæY  .5

:»JB’G AGôLE’ √QÉ«àNG

.Iô°TÉÑŸG áeóÿG ±É≤jEG  (CG

 §Ñ°V É¡d / ¬d íª°ùj ±ƒ°S ∂æÑdG ¿EÉa ójóL …ô°S ºbQ  §Ñ°V π«ª©dG Ö∏W óæY  (Ü

.ÊÉéŸG Iô°TÉÑŸG áeóÿG ∞JÉg ≥jôW øY ójóL …ô°S ºbQ

.Iô°TÉÑŸG áeóÿG AÉ¡fEG  (ê

  ≈àM  Iô°TÉÑŸG áeóÿG ±É≤jEGh ÜÉ°ù◊G ó«ªŒ ºàj  ∑Î°ûŸG ÜÉ°ù◊G ádÉM »`a  (O

 hCG ájOh á≤jô£H ÉeEG ÜÉ°ù◊G »`a ≥◊G  AÉ«MC’G AÉcô°ûdG/»◊G ∂jô°ûdG âÑãj

 √OôØÃ  √ôjó≤J ≈∏Y AÉæH ∂æÑdG Qô≤j ±ƒ°Sh .áªµëŸG øe QGôb ≥jôW øY

 øe áeó≤ŸG á«fƒfÉ≤dG äGóæà°ùŸG Aƒ°V ≈∏Y ÜÉ°ù◊G QGôªà°SG ΩóY hCG QGôªà°SG

.AÉ«MC’G AÉcô°ûdG / »◊G ∂jô°ûdG

 AÉ¨dEG ºàj ¿CG ¤EG IòØæŸG äÉ«∏ª©dG ™«ªéH kÉeõ∏e π«ª©dG ¿ƒµj ∫GƒMC’G πc »`ah  

 Ωõ∏e ÒZ ∂æÑdGh .kGôNBG çóëj Éª¡jCG ,ôNBG …ô°S ºbQ QGó°UEG hCG …ô°ùdG ºbôdG

.QÉ©°TE’G »`a ±ƒ°UƒŸG çó◊G áë°U ¢üëØH ΩÉ«≤dÉH

 π«ª©dG ÉgóÑµàj ∞jQÉ°üe hCG QGô°VCG hCG ôFÉ°ùN ájCG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ød  .6

:»JB’ÉH ≥∏©àj Éª«`a Iô°TÉÑe ÒZ hCG Iô°TÉÑe á≤jô£H CÉ°ûæJ »àdGh

.á«bÉØJ’G √òg »`a IQƒcòŸG ¬bƒ≤◊ ∂æÑdG á°SQÉ‡  (CG

 ΩÉ¶æd ôNBG RÉ¡L …CG hCG Iô°TÉÑŸG áeóÿG »`a π∏N hCG π£©J hCG ,ìÓ°UEG hCG ¥ÓZEG  (Ü
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4. The Customer shall forthwith notify the Branch of the Bank 
at which the Primary Account is maintained via Telephone to 
be followed by confirmation in writing upon the occurrence 
of any of the events set out below:

a) The use of SABB Direct by any person other than the 
Customer.

b) The loss or theft of the PIN or when the PIN becomes 
known to any person other than the Customer.

c) The commencement of Bankruptcy or other execution 
proceedings against the Customer.

d) The death or legal disability of any one or more holders of a 
joint Account.

5. Upon receipt by the Bank of such telephone notification the 
Bank shall be entitled at its sole discretion to:

a) Suspend the SABB Direct service.

b) At the Customer’s request to set a new PIN, the Bank will 
enable him/her to set a new PIN via SABB Direct Toll-free 
number.

c) Terminate SABB DIRECT service

d) For a joint Account, freeze the Account and suspend SABB 
Direct service until the survivor/ survivors establish their 
right to the Account either amicably or by a court decision. 
The Bank at its sole discretion would decide whether to 
continue the Account in light of the legal documents 
submitted by survivor/survivors or not.

 The Customer shall be liable for all transactions effected 
until the PIN has actually been cancelled or a new PIN 
issued, whichever is the later. The Bank shall have no 
obligation to check that the event described in the 
notification is in fact true.

6. The Bank shall not be liable for any loss, damage or expense 
howsoever incurred by the Customer arising directly or 
indirectly out of or in connection with:

a) The exercise by the Bank of its rights mentioned herein.

b) The closure, repair, malfunction or failure of or defect in 
SABB Direct or other machine data processing system or 
telephone or transmission link.

c) Any event outside the Bank’s control.

7. The Customer shall indemnify the Bank against all loss, 
damage and expense (including all legal costs) howsoever 
caused which the Bank may sustain or incur arising directly 
or indirectly out of or in connection with:

a) Any use or purported use whatsoever of SABB Direct by the 
Customer or any other person.

b) Any breach or non-compliance with the Terms and 
Conditions herein by the Customer.

c) The negligence of the Customer with respect to the use or 
purported use of SABB Direct.

d) The enforcement by the Bank of its rights hereunder by any 
means.

8. The Bank shall be entitled to terminate SABB Direct and to 
change the services available through SABB Direct at any 
time without prior notice to the customer at its sole and 
absolute discretion without assigning any reason therefor 
without prejudice to its own rights against the Customer 
hereto including all rights to action for any antecedent breach 
of this Terms and Conditions by the Customer.

8/10AOFMARCH19



All praise is due to Allah, the cherisher of world, and peace and 
blessing be upon our prophet Mohammed and on his family and 
all his companions.

These Terms and Conditions are for the following products & 
services:

a) General
b) Current Account
c) Saving Account
d) ATM Card/Debit Card
e) SABB Direct

a) General

1. Definitions: “Account” means the Account which is the 
subject of the application on the reverse side of these Terms 
and Conditions and any subsequent Current Account(s) 
opened by the same customer. It is opened with the Bank 
for deposit and withdrawal purposes only. No profits are 
earned.

 “Accountholder” means the applicant for the Account (one 
person or more whether natural or corporate).

 “Bank or SABB” means the Saudi British Bank or its 
successors.

 “Cardholder” means the person to whom the ATM card is 
issued.

 “Card” refers to ATM Cards/Debit Cards issued by the Bank 
to the Cardholder which may be used to effect Banking 
transactions on the Cardholder's Account by electronic 
means whether at an Automated Teller Machine or Point Of 
Sale terminal, through services provided directly by the Bank 
or through another party on behalf of the Bank, whether 
inside or outside the Kingdom of Saudi Arabia.

2. Authorised Agents/Power of Attorney: Where the 
Accountholder issues a Power of Attorney  executed by his 
employer or on the Bank's standard letter-head papers to an 
Agent/Attorney to operate the Account and to make other 
acts and things the agent’s / attorney’s acts will be binding 
on the Accountholder and the Accountholder hereby 
requests the Bank to rely on such Power of Attorney which 
will remain in force and effect until such time as the Bank 
receives from the Accountholder a written revocation of the 
Power of Attorney. The Accountholder shall indemnify and 
hold the Bank harmless from any and all claims and liabilities 
paid or incurred by the Bank in connection with the 
acceptance of such Power of Attorney, and the operation of 
the Account by the Attorney.

 The signatory/ies to the Account/s, is/are authorised to:
a) Operate the Account (deposit and withdrawal).
b) Withdraw and deal with any securities or property or 

documents of title in the name/s of the Accountholder/s, 
which may be deposited with the Bank for safe custody or in 
safe deposit from time to time, whether by way of security 
or otherwise.

c) Arrange with the Bank for extension of Islamic facilities.
d) Sign on behalf of the Accountholder/s, any form of deposit 

and withdrawal, memorandum of deposit, letter of trust, 
mortgage, hypothecation and pledge to secure any Islamic 
facilities and any obligation, undertakings, indemnities  and 
counter indemnities and any other documents relating 
thereto.

 Should the Accountholder authorise the Attorney otherwise, 
the Bank will be informed in writing and approve the same.

3. Debit of Charges: The Bank shall have the right, without 
reference to the Accountholder to debit the Account with all 
expenses, fees and taxes, etc. paid or incurred by the Bank 
or its Correspondents on behalf of the Accountholder.

4. Set-off: All the Accounts of the Accountholder, regardless of 
its currency, shall only constitute one single Account. The 
Bank shall without prior notice combine or consolidate all the 
Accounts with the liabilities of the Accountholder, and set-off 
or transfer any sum/s standing to the credit of any such 
Accounts or any other sum/s owing from the Bank in or 
towards satisfaction of any liabilities to the Bank on any other 
Account or in any other respect whether such liabilities are 
actual or contingent.

5. Foreign Currency Accounts: Amounts deposited in foreign 
currency Accounts shall be withdrawn in Saudi Riyals or any 
major foreign currencies at the Bank's buying rate for the 
respective currencies applicable at the time of withdrawal.  
Withdrawals may be made in the currency of the Account, 
subject to the deduction of the Bank's usual charges for such 
transactions.

6. Amounts Deposited by Mistake: The Bank reserves the 
right without prior notice to the Accountholder to 
debit/reverse any payments or deposits that doesn’t belongs 
to him which is credited to his Account by mistake, whether 
the mistake was from the Bank or its employees or its 
customers or others. The customer doesn’t have the right to 
claim any of these amounts.

7. In Case of Death/Incapacity/Insolvency: The Bank, upon 
knowing of the death of any Accountholder or of the loss of 
capacity or Bankruptcy by court order, will stop the operation 
of the Account, and all monies, securities and property now or 
thereafter standing to the credit of the Account with the Bank, 
or held by the Bank on behalf of the Accountholder, will only 
be released upon appointment of the heirs of the deceased by 
the relevant authorities and the production of the necessary 
documentation authorising such release.

 The Bank may exercise the right of set-off referred to in 
Section (4) above and apply all or part of the credit balance of 
the Account to any indebtedness, matured or unmeasured, 
owed by any Accountholder.

8. Documents in Accountholder’s Custody:  Chequebooks, 
and any other document(s) issued to the Accountholder shall 
be under his sole responsibility. The Bank shall not be 
responsible for use of such items by other parties.

9. Minimum Balance Requirements: Without prejudice to the 
Bank's right to close the Account of the Account Holder, as 
stipulated in Article 10 of this agreement, the Account Holder 
is under no obligation to maintain any minimum balance in the 
Account.

10. Account Closure: Either the Bank or the Accountholder may 
close the Account at any time on the following occasions:

a) When the Accountholder submits an official request to close 
the Account. The Accountholder must return the ATM card 
and any unused cheques to the Bank.

b) The Bank reserves the right to close the Account if the 
Account balance remains zero for 90 days from the Account 
opening date.

c) The Bank reserves the right to close the Account if the 
Accountholder withdraw the full balance and the Account 
balance remains at zero for a period of 4 years.

d) The Bank reserves the right to close the Account if there are 
incomplete information or the in case the Account is used for 
any purposes other than what it was opened for, or the Bank 
suspects any transaction found to be against the rules 
governing Anti Money Laundering and Combating Terrorist 
Financing and the Bank may, if there are no regulatory 
restrictions, return the available balance to its rightful source.

e) The Bank will notify the Accountholder of the decision of 
Account closure 30 days prior to the effective date, by any 
means it deems fit.

f) The Account Holder must return to the Bank the Card (as 
defined in these Terms and Conditions) and the cheque 
book(s) upon closing the Account.

g) The Bank must destroy any received cheque book(s) and Card 
upon the Customer's closure of the Account.

h) The Bank has the right to refuse and/or reject the Account 
Holder's request to close the Account in case there are any 
pending financial services or products that are linked to the 
Account. Such services may and products may include, but 
not limited to: Credit Cards, Loans, advance payment, credit 
facilities or any other product or service that requires 
maintaining the Account.

11. Amendment of Terms and Conditions: The Bank reserves 
the right at all times to vary or amend the Terms and 
Conditions and/or introduce new Terms and Conditions. The 
Bank will notify the Accountholder of such variations or 
amendments, 30 days prior to the effective date, by any means 
it deems fit. Such variations or amendments will become 
effective and binding for the Accountholder from the day they 
are published and made effective. If the Accountholder is 
unwilling to accept any such variations or amendments, he/she 
may choose to stop using the Bank’s services, by closing the 
Account and must return the ATM Card along with any unused 
cheques to the Bank for cancellation.

12. Joint Accounts:
a) Each joint Accountholder shall be jointly and severally 

responsible for any amounts due to the Bank in connection 
with the aforesaid Accounts.

b) If more than one person signs, or agrees to be bound by 
these Terms and Conditions, the obligations of such 
persons hereunder will be joint and several and, as the 
context may require, words herein denoting the singular 
only will be deemed to include the plural. Any notice 
hereunder to any of such persons will be deemed effective 
notification to all such persons.

13. Change of Business Structure: All information relating to 
partnership Terms and Conditions, memorandum and 
articles of association, rules of Club/Society/Association and 
authorised signatories which have been communicated to 
the Bank shall remain in force until a copy of any 
amendments thereof certified by the Accountholder/s has 
been delivered to the Bank.

14. Overdrafts: Unless the Accountholder has an overdraft 
credit facility under a separate agreement with the Bank, 
the following will be applied:

a) Cheques causing the Account to be over drawn will be 
returned and the Account will be charged in accordance 
with the Tariff of Charges issued by the Bank from time to 
time for each returned cheque.

b) In case an ATM cash withdrawal, deposited Cheque, Debit 
Card transaction or any payment instrument creates an 
overdraft and it is inadvertently honoured by the Bank, the 
Accountholder shall promptly, upon demand, pay to the 
Bank the amount of the overdraft.

15. Inactive accounts, relationships and banking 
transactions:

a) Account is considered to be Active if no more than 24 
calendar months has elapsed from the date of last financial 
transaction (Cash Deposit / Check Deposit  / Cash 
withdrawal / Issuance Draft Check / Outgoing transfer) done 
by the customer or his authorized attorney through any 
authenticated bank channel. 

b) Account is considered to be Dormant if it completes more 
than 24 calendar months from the date of last financial 
transaction (Cash Deposit / Check Deposit  / Cash 
withdrawal / Issuance Draft Check / Outgoing transfer) done 
by the customer or his authorized attorney through any 
authenticated bank channel. 

c) Account is considered to be Unclaimed if it completes 60 
calendar months from the date of last financial transaction 
(Cash Deposit / Check Deposit  / Cash withdrawal / 
Issuance Draft Check / Outgoing transfer) done by the 
customer or his authorized attorney through any 
authenticated bank channel. 

d) Account is considered to be Abandoned if it completes 180 
calendar months from the date of last financial transaction 
(Cash Deposit / Check Deposit  / Cash withdrawal / 
Issuance Draft Check / Outgoing transfer) done by the 
customer or his authorized attorney through any 
authenticated bank channel. 

16. Miscellaneous:
a) The Bank is authorised to debit the Account with all 

amounts and any other related charges and commissions 
claimed by the Bank in respect of guarantees, Bills, 
cheques, orders of payment or other negotiable instruments 
sent for collection but not honored. The Bank will not be 
liable for any loss due to a fault by any local or foreign Bank 
or any correspondent acting on behalf of the Bank.

b) All payment orders and currency exchange transactions in 
Saudi Arabia or elsewhere, undertaken by the Bank on 
behalf of the Accountholder/s, shall be at the risk and 
expense of the Accountholder.

c) The Bank reserves the right to disclose, in strict confidence, 
to other institutions, such information concerning the 
Account as may be necessary, or appropriate, in connection 
with its participation in any electronic fund transfer network.

d) These Terms and Conditions shall be governed by and 
construed in accordance with the Sharia laws in force in the 
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 …CG OGó°ùd ÜÉ°ù◊G »`a øFGódG ó«°UôdG πc hCG øe AõL πjƒëàd √ÓYCG (4)

.πëj ⁄ hCG É¡bÉ≤ëà°SG óYƒe πM AGƒ°S ∂æÑ∏d ¬ÑMÉ°U ≈∏Y á≤ëà°ùe á«fƒjóe

 äÉµ«°ûdG ôJÉaO ™«ªL Èà©J :ÜÉ°ù◊G ÖMÉ°U IRƒM »`a »àdG äGóæà°ùŸG  .8
 ¬à«dhDƒ°ùe â– ÜÉ°ù◊G ÖMÉ°üd ÉgQGó°UEG ºàj »àdG iôNC’G äGóæà°ùŸGh

 .ådÉK ±ôW πÑb øe É¡eGóîà°SG ádÉM »`a k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh √OôØÃ

 ‘ ∂æÑdG ≥ëH ¢SÉ°ùŸG ¿hO :ÜÉ°ù◊G »`a ó«°Uô∏d ≈fOC’G ó◊G äÉÑ∏£àe  .9
 ,á«bÉØJ’G √òg øe 10 IOÉŸG ‘ OQGƒdG Ö°ùM ,ÜÉ°ù◊G ÖMÉ°U ÜÉ°ùM ∫ÉØbEG

.ÜÉ°ù◊G ‘ ó«°UôdG øe ≈fOCG óëH ®ÉØàM’ÉH Ωõ∏e ÒZ ÜÉ°ù◊G ÖMÉ°U ¿EÉa

 »`a âbh …CG »`a ÜÉ°ù◊G πØb ÜÉ°ù◊G ÖMÉ°U hCG ∂æÑ∏d Rƒéj :ÜÉ°ù◊G πØb  .10
:á«dÉàdG ä’É◊G

 ádÉ◊G √òg »`ah ,ÜÉ°ù◊G ∫ÉØbE’ kÉ«ª°SQ kÉÑ∏W ÜÉ°ù◊G ÖMÉ°U Ωó≤j ÉeóæY  (CG

 ÒZ äÉµ«°T ájCGh ÊhÎµdE’G ±Gô°üdG ábÉ£H IOÉYEG ÜÉ°ù◊G ÖMÉ°U ≈∏Y Öéj

.∂æÑdG ¤EG áeóîà°ùe

 IóŸ kGôØ°U ÜÉ°ù◊G ó«°UQ »≤H GPEG ÜÉ°ù◊G ¥ÓZEG »`a ≥◊ÉH ∂æÑdG ßØàëj  (Ü

.ÜÉ°ù◊G íàa ïjQÉJ øe kÉeƒj 90

 πeÉc ÜÉ°ù◊G ÖMÉ°U Öë°S GPEG ÜÉ°ù◊G ¥ÓZEG »`a ≥◊ÉH ∂æÑdG ßØàëj  (ê

.äGƒæ°S 4 IóŸ kGôØ°U ÜÉ°ù◊G ó«°UQ íÑ°UCGh ó«°UôdG

 hCG á∏ªàµe ÒZ äÉeƒ∏©e OƒLh ádÉM ‘ ÜÉ°ù◊G ∫ÉØbEG ‘ ≥◊ÉH ∂æÑdG ßØàëj  (O

 íàa ” »àdG ¢VGôZC’G ±ÓN iôNCG ¢VGôZCG ájC’ ÜÉ°ù◊G ΩGóîà°SG ádÉM ‘

 äÓeÉ©ŸG øe ÉjCG ¿CÉH ∂æÑdG iód ∑ƒµ°T OƒLh ádÉM ‘ hCG ,É¡∏LC’ ÜÉ°ù◊G

 ,á≤Ñ£ŸG ÜÉgQE’G πjƒ“h ∫GƒeC’G π°ùZ áëaÉµe áª¶fC’ ÉaÓN â“ ób IòØæŸG

 ¤EG ôaƒàŸG ó«°UôdG IOÉYEG ,á«eÉ¶f Oƒ«b ájG ∑Éæg øµJ ⁄ ¿EG ,∂æÑ∏d Rƒéjh

.»Yô°ûdG √Qó°üe

 øe kÉeƒj 30 πÑb ÜÉ°ù◊G ∫ÉØbEG QGô≤H ÜÉ°ù◊G ÖMÉ°U ÆÓHEÉH ∂æÑdG Ωƒ≤«°S  (√

.áªFÓe ÉgGôj »àdG á≤jô£dÉH ∂dPh ÜÉ°ùë∏d »∏©ØdG ∫ÉØbE’G ïjQÉJ

 √òg ‘ OQGƒdG ∞jô©àdG Ö°ùM) ábÉ£ÑdG IOÉYEG ÜÉ°ù◊G ÖMÉ°U ≈∏Y Öéj  (h

ÜÉ°ù◊G ∫ÉØbEG óæY ∂æÑ∏d äÉµ«°ûdG ôJÉaOh  (•hô°ûdGh ΩÉµMC’G

 ÜÉ°ù◊G ∫ÉØbEG óæY áª∏à°ùŸG ábÉ£ÑdGh äÉµ«°ûdG ôJÉaO ±ÓJEG ∂æÑdG ≈∏Y Öéj  (R

.π«ª©dG πÑb øe

 OƒLh ádÉM ‘ ÜÉ°ù◊G ∫ÉØbE’ ÜÉ°ù◊G ÖMÉ°U Ö∏W OQ hCG/h ¢†aQ ∂æÑ∏d ≥ëj  (ì

 π«Ñ°S ≈∏Y ,∂dP πª°ûjh .ÜÉ°ù◊ÉH áWƒHôe áªFÉb äÉéàæe hCG á«dÉe äÉeóN ájCG

 äÓ«¡°ùàdG ,∞∏°ùdG ,¢Vhô≤dG ,á«fÉªàF’G äÉbÉ£ÑdG ,ô°ü◊G ¢ù«dh ôcòdG

.ÜÉ°ùM íàa Ö∏£àJ iôNCG äÉeóN hCG äÉéàæe ájG hCG á«fÉªàF’G

 äÉbhC’G ™«ªL »`a ≥◊ÉH ∂æÑdG ßØàëj :ΩÉµMC’Gh •hô°ûdG OƒæH πjó©J  .11
 ±ƒ°Sh .IójóL ΩÉµMCGh •hô°T ∫ÉNOEG hCG/h •hô°ûdGh ΩÉµMC’G πjó©J hCG Ò«¨àH

 kÉeƒj 30 πÑb äÓjó©àdG hCG äGÒ«¨àdG ∂∏àH ÜÉ°ù◊G ÖMÉ°U QÉ©°TEÉH ∂æÑdG Ωƒ≤j

 ∂∏J íÑ°üJ ±ƒ°Sh .áªFÓe ÉgGôj »àdG ¥ô£dÉH ∂dPh PÉØædG ïjQÉJ øe

 …òdG Ωƒ«dG øe kGQÉÑàYG ÜÉ°ù◊G ÖMÉ°üd áeõ∏eh IòaÉf äÓjó©àdG hCG äGÒ«¨àdG

 ∂∏J ∫ƒÑ≤H ÜÉ°ù◊G ÖMÉ°U áÑZQ ΩóY ∫ÉM »`ah .¬«`a ÉgPÉØfEGh Égô°ûf ºàj

 øe ∂æÑdG äÉeóN ΩGóîà°SG øY ∞bƒàdG É¡d / ¬d Rƒé«`a äÓjó©àdG/äGÒ«¨àdG

 ±Gô°üdG ábÉ£H IOÉYEG ÖLƒàj ádÉ◊G √òg »`ah ,ÜÉ°ù◊G ∫ÉØbEG ∫ÓN

.ÉgDhÉ¨dEG ºà«d ∂æÑdG ¤EG áeóîà°ùŸG ÒZ äÉµ«°ûdG áaÉch ÊhÎµdE’G

:ácÎ°ûŸG äÉHÉ°ù◊G  .12

 ≥ëà°ùj ≠∏Ñe …CG øY øeÉ°†àdÉH k’hDƒ°ùe ácÎ°ûŸG äÉHÉ°ù◊G »`a ∂jô°T πc Èà©j  (CG

.√ÓYCG IQƒcòŸG äÉHÉ°ù◊G ¢Uƒ°üîH ∂æÑ∏d

 ΩÉµMC’Gh •hô°ûdG √ò¡H ΩGõàd’G ≈∏Y ¢üî°T øe ÌcCG á≤aGƒe hCG ™«bƒJ ∫ÉM »`a  (Ü

 ¬Ñ∏£àj ÉªÑ°ùMh øeÉ°†àdÉH ¿ƒµj •hô°ûdG ∂∏àH ¢UÉî°TC’G A’Dƒg ΩGõàdG ¿EÉa

 …CG ¿EGh ™ª÷G á¨«°U øY È©J OôØŸG á¨«°üH Éæg IOQGƒdG äÉª∏µdG ¿EÉa ¢üædG

 òaÉf kGQÉ©°TEG Èà©j ¢UÉî°TC’G A’Dƒg øe óMGh …CG ¤EG •hô°ûdG √òg ÖLƒÃ QÉ©°TEG

.kÉ©«ªL º¡«dEG ∫ƒ©ØŸG

 ó≤Yh ácQÉ°ûŸG äÉ«bÉØJÉH á≤∏©àŸG äÉeƒ∏©ŸG ™«ªL ≈≤ÑJ :ICÉ°ûæŸG πµ«g Ò«¨J  .13

 Ú°VƒØŸGh OÉ–’G hCG á«©ª÷G hCG …OÉædG óYGƒbh »°SÉ°S’G ΩÉ¶ædGh ¢ù«°SCÉàdG

 É¡d äÓjó©J ájCG ∂æÑdG º∏à°ùj ¿CG ¤EG IòaÉf ∂æÑdG ¤EG â¨∏HCG »àdGh ™«bƒàdÉH

.ÜÉ°ù◊G ÜÉë°UCG πÑb øe ábó°üe

 Öë°ùdG äÓ«¡°ùJ ÜÉ°ù◊G ÖMÉ°U iód øµj ⁄ Ée :±ƒ°ûµŸG ≈∏Y Öë°ùdG  .14

:‹ÉàdG ≥«Ñ£J ºà«°S ,∂æÑdG ™e á∏°üØæe äÓ«¡°ùJ á«bÉØJG ÖLƒÃ ±ƒ°ûµŸG ≈∏Y

 ÜÉ°ù◊G ∞°ûc »`a ÖÑ°ùà«°S É¡aô°U ¿Éc GPEG ™aO ¿hóH äÉµ«°ûdG OÉ©J ±ƒ°S  (CG

 ÉgQó°üj »àdG á«ª°SôdG Ωƒ°SôdG áaô©àd kÉ≤ah ÜÉ°ù◊G ≈∏Y Ωƒ°SQ ó«b Rƒéjh

.¬JOÉYEG ºàJ ∂«°T πc øY ôNB’ âbh øe ∂æÑdG

  πHÉ≤e kÉaƒ°ûµe ÜÉ°ù◊G π©Œ ≠dÉÑe ™aóH CÉ£ÿG ≥jôW øY ∂æÑdG ΩÉb GPEG  (Ü

 ±ô°U hCG ‹B’G ±ô°üdG ábÉ£H ΩGóîà°SG ≥jôW øY ºàJ »àdG ájó≤ædG äÉHƒë°ùdG

 ÖMÉ°U ≈∏©a ,iôNCG ™aO á∏«°Sh ájCG hCG ‹B’G ±ô°üdG ábÉ£H äÉ«∏ªY hCG äÉµ«°ûdG

.Ö∏£dG óæY kGQƒa ±ƒ°ûµŸG ó«°UôdG á«£¨J ÜÉ°ù◊G

:ácôëàŸG ÒZ á«aô°üŸG äÓeÉ©àdG h äÉbÓ©dG h äÉHÉ°ù◊G  .15

 QGó°UEG / …ó≤f Öë°S) á«dÉe á«∏ªY ôNBG ≈∏Y »°†Á ⁄ GPEG §°ûf ÜÉ°ù◊G Èà©j  (CG

 π«ª©dG ÉgòØf (ÜÉ°ù◊G øe ádGƒM / ∂«°T ´GójEG / …ó≤f ´GójEG / ¥ó°üe ∂«°T

 øe …CG ∫ÓN øe …OÓ«e Gô¡°T 24 øe ÌcCG ÜÉ°ù◊G ≈∏Y ¢VƒØŸG ¬∏«ch hCG

. Ióªà©ŸG ∂æÑdG äGƒæb

 á«∏ªY ôNBG  ïjQÉJ øe ÉjOÓ«e Gô¡°T 24 øe ÌcCG πªcCG GPEG ócGQ ÜÉ°ù◊G Èà©j  (Ü

 ádGƒM / ∂«°T ´GójEG / …ó≤f ´GójEG / ¥ó°üe ∂«°T QGó°UEG / …ó≤f Öë°S) á«dÉe

 äGƒæb øe …CG ∫ÓN øe ÜÉ°ù◊G ≈∏Y ¢VƒØŸG ¬∏«ch hCG π«ª©dG ÉgòØf (ÜÉ°ù◊G øe

 .Ióªà©ŸG ∂æÑdG

 ôNBG  ïjQÉJ øe ÉjOÓ«e Gô¡°T 60 Ióe  πªcCG GPEG ¬H ÖdÉ£e ÒZ ÜÉ°ù◊G Èà©j  (ê

 ∂«°T ´GójEG / …ó≤f ´GójEG   / ¥ó°üe ∂«°T QGó°UEG / …ó≤f Öë°S) á«dÉe á«∏ªY

 …CG ∫ÓN øe ÜÉ°ù◊G ≈∏Y ¢VƒØŸG ¬∏«ch hCG π«ª©dG ÉgòØf (ÜÉ°ù◊G øe ádGƒM /

.Ióªà©ŸG ∂æÑdG äGƒæb øe

 ÉjOÓ«e Gô¡°T 180 πªcCG GPEG  ∂æÑdG øY ™£≤æe ¬ÑMÉ°Uh ∑hÎe ÜÉ°ù◊G Èà©j  (O

 …ó≤f ´GójEG / ¥ó°üe ∂«°T QGó°UEG / …ó≤f Öë°S) á«dÉe á«∏ªY ôNBG  ïjQÉJ øe

 ≈∏Y ¢VƒØŸG ¬∏«ch hCG π«ª©dG ÉgòØf (ÜÉ°ù◊G øe ádGƒM / ∂«°T ´GójEG /

.Ióªà©ŸG ∂æÑdG äGƒæb øe …CG ∫ÓN øe ÜÉ°ù◊G

:ábôØàe ΩÉµMCG  .16

 hCG äÉfÉª°†dG øY ¬d á≤ëà°ùe iôNCG Ωƒ°SQ …CGh ≠dÉÑŸG ™«ªL ó«b ∂æÑ∏d ≥ëj  (CG

 á∏°SôŸG iôNC’G á«dÉŸG ¥GQhC’G hCG ™aódG ôeGhCG hCG äÉµ«°ûdG hCG ä’É«ÑªµdG

 CÉ£N øY áŒÉf IQÉ°ùN …CG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh .™aóJ ⁄ »àdGh π«°üëà∏d

.∂æÑdG øY áHÉ«ædÉH πª©j π°SGôe hCG »ÑæLCG hCG »∏ ∂æH øe

 »àdGh É¡LQÉN hCG áµ∏ªŸG »`a äÓª©dG ∫OÉÑJ äÉ«∏ªYh ™aódG ôeGhCG ™«ªL ¿ƒµJ ±ƒ°S  (Ü

 .ÜÉ°ù◊G ÜÉë°UCG á≤Øfh á«dhDƒ°ùe ≈∏Y ÜÉ°ù◊G ÜÉë°UCG øY áHÉ«f ∂æÑdG É¡H Ωƒ≤j

 ,áeÉJ ájô°ùHh ,iôNC’G äÉ°ù°SDƒŸG ÆÓHEG »`a ≥◊ÉH ¬°ùØæd ∂æÑdG ßØàëj  (ê

 »`a ¬cGÎ°TG ¢Uƒ°üîH kÉªFÓe ¿ƒµj hCG Ωõ∏j ÉªÑ°ùM ÜÉ°ù◊ÉH ≥∏©àJ äÉeƒ∏©Ã

.∫GƒeCÓd ÊhÎµd’G πjƒëà∏d áµÑ°T ájCG

 áµ∏ªŸG »`a IòaÉædG á©jô°ûdG ΩÉµMCG ≈∏Y AÉæH ô°ùØJh •hô°ûdGh OƒæÑdG √òg ™°†îJ  (O

 ,á«aô°üŸG ÜÉ°S ábÉ£Ñd π«ª©dG π«©ØJ OôéÃ »FÉ≤∏J πµ°ûH á∏©Øe ÒKCG áeóN ¿ƒµJ .24

 äÉ«∏ªY AGôLEG ‘ É¡eGóîà°SG ÜÉ°S ábÉ£H »∏eÉ◊ ÒKCG áeóN í«àJ å«M

 á«æ≤J ∫ÓN øe ábÉ£Ñ∏d …ô°ùdG ºbôdG ∫ÉNOEG ¿hóH ™«ÑdG •É≤f ÈY äÉjÎ°ûŸG

 •É≤fRÉ¡L ΩÉeCG ÜÉ°S ábÉ£H ôjôªàH π«ª©dG Ωƒ≤j å«M ,ióŸG Öjôb ∫É°üJ’G

.∂dòH ¢UÉÿG ™«ÑdG

 áeóÿG √òg ≥jôW øY äÉ«∏ª©dG AGôLE’ áÑMÉ°üŸG ôWÉîŸÉH ¬ª∏©H π«ª©dGô≤j .25

 óM πjó©J ±ô°üª∏d ≥ëjh .É¡dÓN øe ºàJ »àdG äÉ«∏ª©dG á«dhDƒ°ùe πeÉc πªëàjh

 AÉØ«à°SG ¤EG áLÉ◊G ¿hO ábÓ©dG äGP íFGƒ∏dGh áª¶fC’G ™e ≥aGƒàj ÉÃ ™aódG

.π«ª©dG á≤aGƒe

:(AÓª©dG áeóN õcôe) ∞JÉ¡dG ÈY »`aô°üŸG πeÉ©àdG  (`g

 á«dÉàdG äÉë∏£°üª∏d ¿ƒµj ±ƒ°ùa ,∂dP ±ÓN ¢üædG Ö∏£àj ⁄ Ée :∞jQÉ©J  .1

 :É¡eÉeCG áë°VƒŸG ÊÉ©ŸG

 »àdGh ∂æÑdG iód iôNC’G π«ª©dG äÉHÉ°ùMh »°ù«FôdG ÜÉ°ù◊G »æ©J "äÉHÉ°ù◊G"  

 .äÉHÉ°ù◊G √òg ≈∏Y äÉ«∏ª©dG ò«`Øæàd É¡«∏Y ∂æÑdG ≥aGhh π«ª©dG ÉgQÉàNG

.∞JÉ¡dG ≥jôW øY »`aô°üŸG πeÉ©à∏d á«dB’G áeóÿG »æ©J "Iô°TÉÑŸG áeóÿG"  

 áeóÿG ≈∏Y ∫ƒ°üë∏d kÉÑ∏W Ωób …òdG »©«Ñ£dG ¢üî°ûdG »æ©j "π«ª©dG"  

 .Iô°TÉÑŸG

 π«ª©∏d ∂æÑdG πÑb øe QOÉ°üdG …ô°ùdG ºbôdG »æ©j "»°üî°ûdG ∞jô©àdG ºbQ"  

.πjóH ºbQ …CG ∞jô©àdG πª°ûjh Iô°TÉÑŸG áeóÿG ¢Uƒ°üîH

 ≥aGhh π«ª©dG √QÉàNG …òdG ∂æÑdG iód π«ª©dG ÜÉ°ùM »æ©j "»°ù«FôdG ÜÉ°ù◊G"  

.ÜÉ°ù◊G Gòg ≈∏Y äÉ«∏ª©dG ò«`Øæàd ∂æÑdG ¬«∏Y

 áeóÿG ∫ÓN øe IôaƒàŸG á«`aô°üŸG äÉeóÿG øe …CG ΩGóîà°SG »æ©J "á«∏ª©dG"  

 π«ª©dG πÑb øe ∫ƒ ÒZ ¢üî°T πÑb øe ΩGóîà°S’G ∂dP ¿Éc ƒd ≈àM Iô°TÉÑŸG

.¢û¨dG hCG πjÉëàdG ≥jôW øY hCG

 á£°SGƒH ºàJ É¡fCG ó≤à©j hCG ºàJ »àdG äÉ«∏ª©dG ™«ªL øY k’hDƒ°ùe π«ª©dG Èà©j  .2

 AGƒ°S ¿Éc kÉª¡e ¢VôZ …C’ …ô°ùdG ºbôdG hCG/h Iô°TÉÑŸG áeóÿG ΩGóîà°SG

 ™«ªL øY π«ª©dG ∫RÉæàjh . π«ª©dG á≤aGƒe ¿hO / á≤aGƒÃ hCG º∏Y ¿hO/º∏©H

 ΩGóîà°S’G ÖÑ°ùH CÉ°ûæJ IQÉ°ùN …CG ¢Uƒ°üîH ∂æÑdG √ÉŒ äÉ°†jƒ©àdGh ¥ƒ≤◊G

.…ô°ùdG ºbôdG hCG/h Iô°TÉÑŸG áeóî∏d ¢VƒØŸG ÒZ

:»∏j ÉÃ π«ª©dG Ωõà∏j  .3

 …ô°ùdG ºbôdG íÑ°UCG Ée GPEG kGQƒa ∂æÑdG QÉ©°TEGh …ô°ùdG ºbôdG ájô°S ≈∏Y á¶aÉëŸG  (CG

.Údƒ ÒZ øjôNBG ¢UÉî°TCG iód kÉahô©e

 áeóÿÉH ≥∏©àJ …hÉYO hCG äÉ≤«≤– ájCG ádÉM »`a ∂æÑdG ™e πeÉµdG ¿hÉ©àdG  (Ü

.É¡JÉeGóîà°SG hCG Iô°TÉÑŸG

.Iô°TÉÑŸG áeóÿG ΩGóîà°SG áé«àf ¬HÉ°ùM ≈∏Y Ió«≤ŸG ≠dÉÑŸG ™«ªL πª–  (ê

 πHÉ≤e …ƒæ°ùdG áeóÿG º°SQ ÉæHÉ°ùM/»HÉ°ùM ≈∏Y ó«≤j ¿CÉH ∂æÑdG ¢†jƒØJ  (O

.ôNB’ âbh øe ∂æÑdG √Oóëj ÉªÑ°ùM ∂dPh Iô°TÉÑŸG áeóÿG ΩGóîà°SG

 É¡HÉ°ùàMG ºàj Ωƒ°SQ ájCG »°ù«FôdG π«ª©dG ÜÉ°ùM ≈∏Y ó«≤j ¿CÉH ≥◊G ∂æÑ∏d ¿ƒµj  (√

.Iô°TÉÑŸG áeóÿG ≥jôW øY áHƒ∏£ŸG äÉeóÿG πHÉ≤e ôNB’ âbh øe

 áæ«Hh á«FÉ¡fh áë«ë°U ÉgQÉÑàYGh äÓeÉ©ŸG ™«ª÷ ±ƒ°ûµdG / äGQÉ©°TE’G ∫ƒÑb  (h

 ∞JÉ¡dG ΩÉbQCG ∫ÓN øe hCG kÉ«£N É¡«∏Y ¢VGÎY’G ºàj ⁄ Ée ¬d áeõ∏eh á©WÉb

.ÉgQGó°UEG øe kÉeƒj ÚKÓK ∫ÓN ∂dPh Iô°TÉÑŸG áeóî∏d á°ü°üîŸG

24. Atheer will be activated by the bank automatically when the 
customer activates the card and allows the card holder to 
make electronic payments within the limit specified by the 
Bank through infra-red exposure with the POS terminal 
without entering the PIN or a onetime passwords.

25. The customer hereby acknowledge  their awareness of the 
risks associated with ultra-PIN Atheer connection and that 
they shall, in all cases, be fully responsible for all transactions 
executed in this manner. The bank reserves the right to 
unilaterally change the limit of payment in accordance with 
relevant regulations without notifying the customer.

e) SABB Direct

1. Definitions: Unless the context otherwise requires, the 

following terms shall have the following meanings:

 “Accounts” means the Primary Account and the 

Customer’s other Accounts with the Bank which the 

Customer has designated and the Bank has agreed to effect 

transactions.

 “SABB Direct” means Automated Telephone Banking 

Service.

 “Customer” means the person who has applied for SABB 

Direct.

 “PIN” means the Personal Identification Number issued by 

the Bank to the Customer in connection with SABB DIRECT 

and includes any replacement number.

 “Primary Account” means the Customer’s Account with 

the Bank which the Customer has designated and the Bank 

has agreed to perform transactions.

 “Transaction” means a utilisation of any of the Banking 

facilities available through the use of SABB Direct and 

includes any utilisation that may be unauthorised by the 

Customer or otherwise fraudulent or dishonest.

2. The Customer shall be liable for all transactions processed 

by the use or purported use of SABB Direct and/or the PIN 

for any purpose whatsoever, with or without Customer's 

knowledge or consent. The Customer waives all rights and 

remedies against the Bank in respect of any loss arising from 

unauthorised use of SABB Direct and/or PIN.

3. The Customer shall:

a) Maintain the secrecy of the PIN and notify the Bank 

immediately if the PIN becomes known to any unauthorised 

persons.

b) Cooperate fully with the Bank in the event of any 

investigations or litigation relating to SABB Direct or its use.

c) Be liable for the amounts debited to his Account due to use 

of SABB Direct Service.

d) Authorise the Bank to debit his Account with the annual 

service fee for the use of SABB Direct as fixed by the Bank 
from time to time.

e) The Bank shall be entitled to debit the Customer's Primary 
Account for any charges levied from time to time for 
services requested via SABB Direct.

f) Accept Advices/Statements for all transactions and to treat 
same as binding and final unless complained in writing or 
through dedicated telephone numbers of “SABB Direct 
Service” within thirty days of the issue thereof.

 ábÉ£ÑdG ∫ƒÑb ájQÉŒ á°ù°SDƒe ájCG ¢†aQ ¢Uƒ°üîH á«dhDƒ°ùe ájCG ∂æÑdG πªëàj ’  .16

 πµ°T …CÉH k’hDƒ°ùe ∂æÑdG Èà©j ’h ,ôNBG πµ°T …CÉH hCG ÊhÎµdEG ójó°ùJ RÉ¡L …CG »`a

 ºàj »àdGh ábÉ£ÑdG πeÉ◊ É¡Áó≤J ºàj äÉeóN hCG ™FÉ°†H ájCG øY ∫Éµ°TC’G øe

 πM ábÉ£ÑdG πeÉM ≈∏Y Ú©àj ∂dP ≈∏Y AÉæHh ábÉ£ÑdG  ΩGóîà°SÉH É¡àª«b ójó°ùJ

 ∂∏J øe …CG ¿CG IÉYGôe ™e ,É¡°ùØf á°ù°SDƒŸG ™e ájQÉéàdG á°ù°SDƒŸG ó°V ¬jhÉµ°T

 øe …CG øe ábÉ£ÑdG πeÉM »`Ø©J ød ájQÉéàdG á°ù°SDƒŸG ó°V áYƒaôŸG …hÉµ°ûdG

 ¬d á≤ëà°ùe ≠dÉÑe ájCG OGOÎ°SG ábÉ£ÑdG πeÉM ≈∏Y Öéjh ∂æÑdG √ÉŒ ¬JÉeGõàdG

.∂æÑdG øe ¢ù«dh Iô°TÉÑe ájQÉéàdG á°ù°SDƒŸG øe

 ºàJ »àdG äÉeóÿG hCG ™∏°ùdG äÉjÎ°ûe πc áª«b ábÉ£ÑdG πeÉM ÜÉ°ùM ≈∏Y ó«≤J  

 …CG iód ™«ÑdG òaÉæe óæY ÊhÎµdE’G ójó°ùàdG IóMh ≥jôW øY ábÉ£ÑdG ΩGóîà°SÉH

 πeÉM ™«bƒJ ΩóY ¿EGh ,ábÉ£ÑdG ΩGóîà°SÉH â“ äÉYƒaóe …CG hCG ájQÉŒ á°ù°SDƒe

.∂dòH ≥∏©àj Éª«`a ∂æÑdG √ÉŒ ¬JÉ«dhDƒ°ùe øe ¬«`Ø©j ød ∫É°üjEG …CG ≈∏Y ábÉ£ÑdG

 √ò¡H OQGh ΩGõàdG …CG ò«`ØæJ hCG áeóN ájCG Ò`aƒJ ΩóY øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ød  .17

 á≤jô£H ∂dP ¿ÉcCG kAGƒ°S ¬JOGQEG êQÉN iôNCG ±hôX hCG ´Gõf …CG ÖÑ°ùH •hô°ûdG

 ÒZ hCG Iô°TÉÑe QGô°VCG ájCG øY k’hDƒ°ùe ¿ƒµj ød Éªc Iô°TÉÑe ÒZ hCG Iô°TÉÑe

 ±ô°üdG Iõ¡LCG øe …CG »`a ábÉ£ÑdG ΩGóîà°SÉH á≤∏©àe hCG øY áŒÉf Iô°TÉÑe

 iôNCG äGóMh ájCG hCG ™«ÑdG òaÉæe óæY ÊhÎµdE’G ójó°ùàdG äGóMh hCG ÊhÎµdE’G

 hCG π£©J óæY hCG ÊhÎµdE’G ±Gô°üdG RÉ¡L »`a ¬àbDƒe áØ°üH ∫GƒeC’G ôaƒJ ΩóY hCG

.Iõ¡LC’G ∂∏J øe …CG π°ûa

 ™aódGh πjƒëàdGh …ó≤ædG Öë°ùdGh äÉjÎ°ûŸÉH á°UÉÿG ábÉ£ÑdG äÓeÉ©e ™°†îJ  .18

 ±GôWC’Gh ∂æÑdG ÉgOóëj ÉªÑ°ùM ájOôØdGh á«dÉªLE’G á«eƒ«dG äÓeÉ©ŸG Ohó◊

.ôNB’ âbh øe ábÉ£ÑdG πÑ≤J »àdG iôNC’G

 »Hô©dG ó≤ædG á°ù°SDƒe áª¶fCG Ö°ùMh ∂æÑdG ôjó≤àd kÉ≤ah ,ábÉ£ÑdG πeÉ◊ Rƒéj  .19

 ábÉ£ÑdG πeÉM πªëàjh .á«eƒ«dG äÓeÉ©ŸG óM ¢†«`ØîJ hCG IOÉjR Ö∏W ,…Oƒ©°ùdG

.ó◊G Gòg IOÉjR ÖÑ°ùH CÉ°ûæJ ób »àdGh á£ÑJôŸG ôWÉîŸG øY á«dhDƒ°ùŸG πeÉc

 êQÉNh πNGO äÉjÎ°ûª∏dh …ó≤ædG Öë°ù∏d á«aô°üŸG ÜÉ°S ábÉ£H ΩGóîà°SG øµÁ .20

 âbh »FÉ≤∏J πµ°ûH ∂æÑdG ÉgOóëj »àdGh á«dÉàdG á«eƒ«dG Ohóë∏d kÉ≤ah áµ∏ªŸG

   :ábÓ©dG äGP íFGƒ∏dGh áª¶fC’G ™e ≥aGƒàj ÉÃ ábÉ£ÑdG QGó°UEG

…Oƒ©°S ∫ÉjQ 5,000.00 :…ó≤ædG Öë°ùdG (CG

…Oƒ©°S ∫ÉjQ 20,000.00 :™«ÑdG •É≤f ÈY äÉjÎ°ûŸG (Ü  

 …Oƒ©°S ∫ÉjQ 5,000.00 :âfÎfE’G áµÑ°T ÈY AGô°ûdG (ê  

 hCG ™«ÑdG •É≤f ÈY äÉjÎ°ûŸÉH ¢UÉÿG ábÉ£Ñ∏d »eƒ«dG ó◊G Ò¨J π«ª©∏d øµÁ .21

ÜÉ°ùd á©HÉàdG á«fhÎµd’G äGƒæ≤dG ∫ÓN øe §≤a âfÎf’G áµÑ°T ÈY AGô°ûdG

.âbh …CG ‘  

 π«ª©dG π«©ØJ OôéÃ »FÉ≤∏J πµ°ûH á∏©Øe âfÎfE’G áµÑ°T ÈY AGô°ûdG áeóN ¿ƒµJ .22

 áµÑ°T ÈY AGô°ûdG á«°UÉN ±É≤jEG π«ª©∏d øµÁh .á«aô°üŸG ÜÉ°S  ábÉ£Ñd

 π«ª©∏d øµÁ Éªc .∂æÑdG Égôaƒj »àdG á«fhÎµd’G äGƒæ≤dG ∫ÓN øe âfÎf’G

 äGƒæ≤dG ∫ÓN øe iôNCG Iôe âfÎfE’G áµÑ°T ÈY AGô°ûdG á«°UÉN π«©ØJ

.ÜÉ°ùd á«fhÎµd’G

 ábÉ£H ≈∏Y ºàJ »àdG äÉ«∏ª©dG ™«ªL øY á«dhDƒ°ùŸG πeÉc πªëàj h ¬ª∏©H π«ª©dG ô≤j .23

 »àdG äGAGôLE’G ™«ªL ≈∏Y ¬à≤aGƒeh âfÎfE’G áµÑ°T ∫ÓN øe á«aô°üŸG ÜÉ°S

.âfÎfE’G áµÑ°T ÈY AGô°ûdG äÉ«∏ªY ΩÉ“E’ ¬HÉ°ùM ≈∏Y ±ô°üŸG Égòîà«°S

16. The Bank shall not be liable for any refusal of any merchant 

establishment to honour the Card on any POS terminal or in 

any other form, nor will the Bank be responsible in any way 

for any of the goods or services supplied to the Cardholder 

for which payment was made by use of the Card. 

Complaints against the merchant should be resolved by the 

Cardholder with the merchant establishment and no claim by 

the Cardholder against the merchant establishment will 

relieve the Cardholder from any obligation to the Bank. Any 

refund due to the Cardholder from the merchant shall be 

obtained by the Cardholder direct from the merchant and not 

from the Bank.

 The value of the purchase of goods, or services, effected by 

the use of the Card in a POS terminal or any payments made 

by the Card at an establishment will be debited to the 

Cardholder’s Account. The Cardholder’s failure to sign any 

receipt will not relieve the Cardholder from liabilities to the 

Bank in respect thereof.

17. The Bank will not be liable for any failure to provide any 

service or to perform any obligation hereunder, where such 

failure is attributable, whether directly or indirectly, to any 

dispute or other circumstances beyond its control. The Bank 

will not be liable for any consequential or indirect damage 

arising from or related to, the use of the Card on any ATM, 

POS or other terminal, the temporary insufficient of funds in 

the ATM, or the malfunction/failure of such equipment.

18. Card transactions for purchases, withdrawal, transfers and 
payments are subject to the respective daily total and 
individual transaction limits as determined by the Bank and 
other parties accepting the Card from time to time.

19. The Cardholder may, at the Bank’s discretion and subject to 

SAMA regulation, request to increase/decrease of his/her Card 

daily transaction limit. In case of increase in the transaction 

limit, the Cardholder accepts and bears full responsibility for 

the associated risk that may arise due to higher exposure.

 20. SABB Debit Card can be used for purchases and cash 

withdrawals within and outside KSA, subject to daily limits 

which are determined by the bank automatically at the time of 

issuance of the card in accordance with the relevant laws and 

regulations:

 A) Daily cash withdrawal limit is SAR 5,000.00

 B) Daily  purchases- POS limit is SAR 20,000.00

 C) Daily cash withdrawal limit is SAR 5,000.00

21. The customer can change the daily limit of SABB Debit card 

for purchases-POS or e-commerce transaction by using all 

SABB electronic channels at any time.

22. Online purchases will be activated by the bank automatically 

when the customers activates his debit card. The customer 

can de-activate online purchases through the Internet using 

SABB electronic channels.

23. The customers acknowledges that he will be fully responsible 

for all transactions executed through the internet, and that the 

customer approves all the procedures that the bank will take 

to process the transactions.

6. The Cardholder will exercise every possible care to prevent 
the Card from being used by any other person, and from 
being lost or stolen, and shall notify the Bank immediately 
and confirm to the Bank in writing in case of theft or loss of 
the Card. It is understood the Bank will not be liable for 
transactions prior to receipt of written notification of loss or 
theft of the Card.

 The loss or theft or any unauthorised use of the Card should 
be reported immediately upon discovery to the Bank's Card 
Centre on telephone no. 920007222, and immediately 
confirmed by fax or in writing. However, it is understood that 
any telephone or fax notification is neither binding on the 
Bank nor can it release the Cardholder from responsibility 
and liabilities unless written confirmation of the loss of the 
Card is received by the Bank.

 The Bank will be under no obligation to issue a replacement 
Card to the Cardholder following its loss or theft. In case the 
Bank agrees to issue a replacement Card, such Card will be 
subject to the prevailing replacement Card fee. Any 
replacement Card issued by the Bank to the Cardholder shall 
be subject to the same Terms and Conditions with the same 
benefits, facilities and obligations, and shall be considered in 
all cases as part of the principal or original Card and not a 
separate or standalone Card.

7. The Bank will include all transactions effected by use of the 
Card in the periodic Statement issued to the Cardholder.

8. The Bank's record of transactions processed by the use of 
the Card shall be conclusive and binding in all cases.

9. The Cardholder is not entitled to overdraw the Account with 
the Bank or to withdraw/transfer funds by use of the Card in 
excess of the available balance in the Account.

10. The Bank will enable the Accountholder to set his Personal 
Identification Number (PlN) via ATM machine or in any way it 
deems fit. The PIN is strictly confidential and must not be 
disclosed to another party under any circumstances.

 The Cardholder shall not keep any written record of the PIN 
in any place, or in a manner which may enable another party 
to use the PIN and Card.

11. The Cardholder shall at all times remain liable for any 
transaction made by use of the Card and shall indemnify the 
Bank against all loss/damage howsoever caused by any 
unauthorised use of the Card or related PIN, and the Bank 
shall be entitled to assume all usage of the Card and related 
PIN to be authentic.

12. The Bank will debit the Account of the Cardholder according 
to its prevailing Tariff of Charges, or as announced by the 
Bank from time to time, for use of the Card, including 
joining, annual, replacement and individual transaction fees 
as applicable whether inside or outside the Kingdom of 
Saudi Arabia.

13. Withdrawals in currencies other than Saudi Riyals will be 
debited to the Cardholder's Account after conversion to 
Saudi Riyals at the Bank's selling rate of exchange for the 
related foreign currency as determined by the Bank on the 
day of conversion. The Cardholder agrees to comply with all 
exchange control regulations from time to time in force 
which may be affected by using the Card and to indemnify 
the Bank in respect of any loss, claim, or expense incurred 
by the Bank as a result of non-compliance with any such 
regulations. The Cardholder authorises the Bank to debit the 
Account with any taxes, duties, charges or any other 
Government impositions on this Account.

14. Should any ATM used by the Accountholder fail to dispense 
the amount requested, the Accountholder shall report this 
event immediately in detail to the institution operating the 
ATM and to the Bank in the form required by the Bank. 
Subject to sufficient proof, the Bank will credit the 
Accountholder Account with the amount previously debited 
in excess of the funds paid and the Accountholder will repay 
on demand to the Bank the amount paid by any ATM in 
excess of the amount requested, or dispensed by the ATM, 
or credited to the Cardholder’s Account.

15. Cash deposited at Cash Deposit Machine (CDM) will be 
instantly credited to the Customer Account, as per the input 
by the Customer. Bank will not be held liable for any 
errors/omissions made by the Customer while performing 
the transaction. The information contained in the Bank’s 
journal would serve as an evidence in any disputes and the 
Bank’s decision will be final and binding on the Customer.

 øe ábÉ£ÑdG ΩGóîà°SG ¿hO ádƒ∏«ë∏d ¬©°Sh »`a Ée πc ∫òÑj ¿CG ábÉ£ÑdG πeÉM ≈∏Y  .6
 ábô°S …CG kÉ«£N ócDƒjh kGQƒa ∂æÑdG ≠∏Ñj ¿CGh É¡àbô°S hCG É¡fGó≤a hCG ôNBG ¢üî°T πÑb

 ºàJ äÓeÉ©e ájCG øY k’hDƒ°ùe Èà©j ød ∂æÑdG ¿CG Ωƒ¡ØŸG øeh ábÉ£Ñ∏d ¿Gó≤a hCG

.ábÉ£ÑdG ábô°S hCG ¿Gó≤ØH ó«`Øj kÉ«£N kGQÉ©°TEG ¬«≤∏J πÑb

 ÒZ ΩGóîà°SG …CG hCG ábô°S hCG ¿Gó≤a ¬aÉ°ûàcG OôéÃ ábÉ£ÑdG πeÉM ≈∏Y Öéj  

áeóÿG õcôe ÆÓHEG ábÉ£Ñ∏d ¢VƒØe

 ¢ùcÉØdG ≥jôW øY kGQƒa ∂dP ó«cCÉJh 920007222 ºbQ ÊÉéŸG ∞JÉ¡dG Iô°TÉÑŸG

 ’h ∂æÑ∏d kÉeõ∏e Èà©j ød ¢ùcÉØdG hCG ∞JÉ¡dÉH QÉ©°TEG …CG ¿CG Ωƒ∏©ŸG øeh .kÉ«£N hCG

 kÉ«£N kGó«cCÉJ ∂æÑdG º∏°ùàj ⁄ Ée äÉeGõàd’Gh á«dhDƒ°ùŸG øe ábÉ£ÑdG πeÉM »`Ø©j

.ábÉ£ÑdG ¿Gó≤ØH

 ábô°S hCG ó≤a ó©H ábÉ£ÑdG πeÉM ¤EG á∏jóH ábÉ£H QGó°UEÉH kÉeõ∏e ∂æÑdG Èà©j ’  

 √òg ™°†îJ ±ƒ°ùa á∏jóH ábÉ£H QGó°UEG ≈∏Y ∂æÑdG á≤aGƒe ∫ÉM »`ah ¬àbÉ£H

 ábÉ£H ájCG ¿CG Éªc óbÉa ∫óÑc IQOÉ°üdG äÉbÉ£ÑdG ≈∏Y á≤Ñ£ŸG Ωƒ°Sô∏d ábÉ£ÑdG

 ΩÉµMC’Gh •hô°ûdG ¢ùØæd ™°†îJ ±ƒ°S ábÉ£ÑdG πeÉM ¤EG ∂æÑdG ÉgQó°üj  á∏jóH

 ábÉ£ÑdG øe kGAõL ∫GƒMC’G πc »`a Èà©Jh äÉeGõàd’Gh äÉeóÿGh ÉjGõŸG ¢ùØæHh

.á∏≤à°ùe hCG á∏°üØæe ábÉ£Ñc â°ù«dh á«∏°UC’G hCG á«°SÉ°SC’G

 ájQhódG ±ƒ°ûµdG »`a ábÉ£ÑdG ∫Éª©à°SG øY áÄ°TÉædG äÓeÉ©ŸG ™«ªL ∂æÑdG ó«≤j  .7
.ábÉ£ÑdG πeÉM ¤EG IQOÉ°üdG

 á«FÉ¡f ábÉ£ÑdG ∫Éª©à°SG øY áÄ°TÉædG äÓeÉ©ŸÉH á°UÉÿG ∂æÑdG äÓé°S Èà©J  .8
.ä’É◊G ™«ªL »`a áeõ∏eh

 hCG ∂æÑdG iód ¬HÉ°ùM ó«°UQ ábÉ£ÑdG ΩGóîà°SÉH RhÉéàj ¿CG ábÉ£ÑdG πeÉ◊ ≥ëj ’  .9
.ìÉàŸG ÜÉ°ù◊G ó«°UQ RhÉéàJ ábÉ£ÑdG ΩGóîà°SÉH ≠dÉÑe ∫ƒëj hCG Öë°ùj ¿CG

 ábÉ£ÑdG ™e ¬eGóîà°S’ …ô°ùdG ¬ªbQ §Ñ°V ábÉ£ÑdG πeÉ◊ ∂æÑdG íª°ùj ±ƒ°S  .10
 .áÑ°SÉæe ∂æÑdG ÉgGôj iôNCG á≤jôW ájCG hCG ‹B’G ±Gô°üdG áæ«cÉe ≥jôW øY

 âfÉc Éª¡e ±ôW …C’ ¬FÉ°ûaEG ΩóY Öéjh ájô°ùdG ≠dÉH …ô°ùdG ºbôdG Èà©jh

 …CG »`a …ô°ùdG ºbô∏d »£N πé°S …CG ßØM ΩóY ábÉ£ÑdG πeÉM ≈∏Y .±hô¶dG

 …ô°ùdG ºbôdG ΩGóîà°SG øe kGôNBG kÉaôW øsµÁ ób É‡ ôNBG ≥jôW …CÉH hCG ¿Éµe

.ábÉ£ÑdGh

 Égò«`ØæJ ºàj á∏eÉ©e ájCG øY k’hDƒ°ùe äÉbhC’G πc »`a ábÉ£ÑdG πeÉM π¶j  .11
 Éª¡e QGô°VC’G /ôFÉ°ùÿG ™«ªL øY ∂æÑdG ¢†jƒ©J ¬«∏Y Öéjh ábÉ£ÑdG ΩGóîà°SÉH

 É¡H ¢UÉÿG …ô°ùdG ºbôdG hCG ábÉ£Ñ∏d ¢VƒØŸG ÒZ ΩGóîà°S’G øe áÄ°TÉædGh âfÉc

 É¡fCÉH É¡H ¢UÉÿG …ô°ùdG ºbôdGh ábÉ£ÑdG äÉeGóîà°SG ™«ªL QÉÑàYG ∂æÑ∏d ≥ëjh

.É¡∏eÉM πÑb øe â“h á«∏©a

 hCG òÄæ«M ¬jód Ióªà©ŸG áaô©àdG Ö°ùM ábÉ£ÑdG πeÉM ÜÉ°ùM ≈∏Y ∂æÑdG ó«≤j  .12
 ábÉ£ÑdG ΩGóîà°SG øY á≤ëà°ùŸG Ωƒ°SôdG ôNB’ âbh øe ∂æÑdG ¬æ∏©j ÉªÑ°ùM

 Ωƒ°SQ Gòch ∫GóÑà°S’G Ωƒ°SQh ájƒæ°ùdG Ωƒ°SôdGh ∑GÎ°T’G Ωƒ°SQ πª°ûJh

 Ö°ùM ∂dPh ™«ÑdG •É≤fh ‹B’G ±ô°üdG RÉ¡L ΩGóîà°SÉH ≥∏©àj Éª«`a äÓeÉ©ŸG

.ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG êQÉN hCG πNGO AGƒ°S É¡fÉjô°S

 ≈∏Y …Oƒ©°ùdG ∫ÉjôdG ±ÓN iôNCG äÓª©H ºàJ »àdG äÉHƒë°ùdG ó«≤J ±ƒ°S  .13
 óFÉ°ùdG ±ô°üdG ô©°ùH …Oƒ©°ùdG ∫ÉjôdG ¤G É¡∏jƒ– ó©H ábÉ£ÑdG πeÉM ÜÉ°ùM

 Ωƒj »`a ∂æÑdG √Oóëj ÉªÑ°ùM ∂dPh ábÓ©dG äGP á∏ª©dÉH ≥∏©àj Éª«`a ∂æÑdG iód

 ≈∏Y áHÉbôdG áª¶fCG πµH ó«≤àdG ≈∏Y ábÉ£ÑdG πeÉM ≥aGƒjh πjƒëàdG AGôLG

 Éªc ábÉ£ÑdG ΩGóîà°SÉH ôKCÉàJ ób »àdGh ôNB’ âbh øe IòaÉf ¿ƒµJ »àdGh ±ô°üdG

 ∂æÑdG ÉgóÑµàj ∞jQÉ°üe hCG áÑdÉ£e hCG IQÉ°ùN …CG øY ∂æÑdG ¢†jƒ©J ≈∏Y ≥aGƒj

 ó«≤j ¿CÉH ∂æÑdG ábÉ£ÑdG  πeÉM ¢VƒØjh áª¶fC’G √òg øe …CÉH ΩGõàd’G Ωó©d áé«àf

 É¡°VôØJ ób iôNCG Ωƒ°SQ …CG hCG ∞jQÉ°üe hCG óFGƒY hCG ÖFGô°V …CG ¬HÉ°ùM ≈∏Y

.ÜÉ°ù◊G Gòg ≈∏Y áeƒµ◊G

 ∂dP ÆÓHEG ÜÉ°ù◊G ÖMÉ°U ≈∏©a Üƒ∏£ŸG ≠∏Ñª∏d RÉ¡÷G ±ô°U ΩóY ∫ÉM »`a  .14
 Üƒ∏£ŸG πµ°ûdÉH ∂æÑdG ¤EGh RÉ¡÷G É¡d ™Ñàj »àdG á°ù°SDƒŸG ¤EG π«°üØàdÉHh kGQƒa

 ≠∏ÑŸG ó«≤H ∂æÑdG Ωƒ≤j ±ƒ°ùa »`aÉµdG π«dódG ôaƒJ Ée GPEGh ∂æÑdG πÑb øe

 ¿CG ≈∏Y ábÉ£ÑdG ÖMÉ°U ÜÉ°ùM »`a º∏°ùàŸG ≠∏ÑŸG øY IOÉjR kÉ≤HÉ°S Ωƒ°üîŸG

 ≠∏ÑŸG øY IOÉjR RÉ¡÷G ¬aô°üj ≠∏Ñe …CG OôH Ö∏£dG óæY ó¡©àj ÜÉ°ù◊G ÖMÉ°U

.ábÉ£ÑdG πeÉM ÜÉ°ùM »`a √ó«b ” hCG RÉ¡÷G á£°SGƒH ±hô°üŸG hCG Üƒ∏£ŸG

 π«ª©dG ÜÉ°ùëH kGQƒa …ó≤ædG ´GójE’G RÉ¡L »`a ájó≤ædG äÉYGójE’G ó«b ºàj ±ƒ°S  .15
 hCG CÉ£N …CG á«dhDƒ°ùe ∂æÑdG πªëàj ødh .π«ª©dG πÑb øe á∏NóŸG äÉfÉ«ÑdG Ö°ùM

 áæª°†ŸG äÉeƒ∏©ŸG Ωóîà°ùJ ±ƒ°Sh .á∏eÉ©ŸG ò«`ØæJ AÉæKCG π«ª©dG πÑb øe ƒ¡°S

 ¿ƒµj ±ƒ°S ∂æÑdG QGôb ¿CG Éªc  ,±ÓN …CG ¢Uƒ°üîH äÉÑKEÉc ∂æÑdG äÓé°ùH

.π«ª©∏d kÉeõ∏eh kÉ«FÉ¡f

Kingdom of Saudi Arabia.
e) The account information will be shared with the authorities 

inside or outside the Kingdom of Saudi Arabia under the 
consent of the local regulators whenever deemed 
appropriate.

f) For remittance, please note that the Kingdom’s rules 
prohibit remittance of funds if the customer (remitter) does 
not know the beneficiary (transferee) or there is no 
appropriate relationship with the beneficiary or no legitimate 
purpose.

g)    Physical Record Retention Periods for all Banking 
documents pertaining to the account is 10 years from the 
date of receiving the document or the transaction date, 
whichever falls later. The Bank will, thereafter, maintain 
electronic copy only of the underlying document.

h)  Without prejudice to the provisions of the Saudi Value 
Added Tax Law and its Implementing Regulations, the The 
bank will charge a Value Added Tax at the rates prevailing by 
the Saudi Government from time to time without the need 
to obtaining the prior approval of  the customer,the VAT 
amount - if applied - will be disclosed with every transaction.

b) Current Accounts

1. Right to Payment of Profit: The monies in the Account are 
held on demand. However the Bank may utilise such 
monies with a guarantee of payment upon request. The 
Accountholder has no right to claim profits.

2. Statements of Account: The records and the Accounts 
maintained by the Bank are considered to be correct, final 
and conclusive evidence binding on the Account holder and 
objection rights shall be waived after one month from 
dispatch of Statement of Account to the Account holder at 
his latest address recorded with the Bank.

3. Foreign Currency Account: Excluding Saudi Riyal 
accounts, in the event of negative interest rates I/we 
irrevocably and unconditionally undertake to bear any costs 
incurred by SABB in safe keeping of foreign currency credit 
balances in our accounts. These charges will  be published 
on SABB website under Personal Banking section.

c) Saving Account
 Saving Account is a current Account of special features. 

However no profits will be attracted nor will cheque books 
be issued. The Accountholder must use the vouchers 
prepared by the Bank for any withdrawals or deposits. No 
withdrawal by cheque or any other method is allowed, 
except by ATM Card.

d) ATM Card/Debit Card
 The Card shall be used by the Accountholder for performing 

Banking transactions on the Accountholder’s Account by 
electronic means such as ATM’s or POS or through services 
offered directly by SABB or through other parties on behalf 
of SABB inside or outside of the KSA.

1. The Card remains the property of the Bank and shall be returned 
immediately by the Cardholder at the request of the Bank.

2. Immediately on receipt of the Card, the Cardholder will sign 
with a ballpoint pen, in the panel marked “Cardholder’s 
Signature” on the back of the Card. Such signature to be in 
the same style and form as that provided to the Bank on the 
form applying for the Card.

3. The Bank reserves the right to withdraw or cancel the Card, 
and/or any of the facilities provided by usage of the Card, at 
any time, with or without cause, or with or without prior 
notice to the Cardholder.

4. The Cardholder may cancel the Card with or without prior 
notice, or with or without cause, by returning it to the Bank 
with written instructions to this effect. The obligations of 
the Cardholder herein shall cease only when all outstanding 
transactions using the Card have been settled to the 
satisfaction of the Bank.

5. The Cardholder will be responsible for all Card facilities 
granted by the Bank in respect of the Card.

.ájOƒ©°ùdG á«Hô©dG

 áµ∏ªŸG êQÉN hCG πNGO äÉ£∏°ù∏d ÜÉ°ù◊G äÉeƒ∏©e øY ìÉ°üaE’G ºàj ±ƒ°S  (`g

.∂dP ôeC’G Ö∏£J Éª∏c á«∏ëŸG á«eÉ¶ædG á¡÷G á≤aGƒÃ ájOƒ©°ùdG á«Hô©dG

 π«ª©dG áaô©e ¿hO ∫GƒeCG πjƒ– ™æ“ áµ∏ªŸG áª¶fCG ¿CÉH º∏©dG ≈Lôj ,ä’Gƒë∏d  (h

 ¿hO hCG ó«Øà°ùŸÉH ¬£HôJ á«eÉ¶f ábÓY ¿hO hCG (¬«dEG ∫ƒëŸG) ó«Øà°ùŸÉH ∫ƒëŸG

.´hô°ûe ¢VôZ

 á≤∏©àŸG ∂æÑdG äGóæà°ùe ™«ª÷ á«bQƒdG äGóæà°ùŸGh äÓé°ùdG ßØM IÎa ¿EG  (R

 Éª¡jCG á«∏ª©dG ïjQÉJ øe hG óæà°ùŸG ΩÓà°SEG ïjQÉJ øe äGƒæ°S 10 »g ∫ÉªYC’ÉH

.»æ©ŸG óæà°ùª∏d §≤a  á«fhÎµdEG IQƒ°üH ,∂dP ó©H , ∂æÑdG ßØàëjh .É≤M’ Úëj

 áaÉ°†ŸG áª«≤dG áÑjô°V ¢üîj Éª«a ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG áª¶fCG ™e kÉ«°TÉ“   (ì

 ô©°ùdÉH áaÉ°†ŸG áª«≤dG áÑjô°V π«°üëàH ∂æÑdG Ωƒ≤j ±ƒ°S ,ájò«ØæàdG ¬ëFGƒdh

 ∫ƒ°üë∏d áLÉ◊G ¿hO ôNB’ âbh øe áeÉ©dG πNódGh IÉcõdG áÄ«g πÑb øe OóëŸG

 áaÉ°†ŸG áª«≤dG áÑjô°V ≠∏Ñe í«°VƒJ ºàj ±ƒ°S ,π«ª©dG øe á≤Ñ°ùe á≤aGƒe ≈∏Y

.πjƒ“ á«∏ªY πc ò«ØæJ ™e É¡≤«Ñ£J óæY

:…QÉ÷G ÜÉ°ù◊G  (Ü

 ≥ëjh π«ª©dG Ö∏W â– »g ÜÉ°ù◊G »`a IOƒLƒŸG ≠dÉÑŸG ¿EG :ìÉHQC’G ™aO ≥M  .1
 áÑdÉ£ŸG π«ª©∏d ≥ëj ’h Ö∏£dG â– ™aódG ¿Éª°†H AÉ°T ≈àe É¡eGóîà°SG ∂æÑ∏d

.ìÉHQCG ájCÉH

 ∂æÑdG É¡H ßØàëj »àdG äÉHÉ°ù◊Gh äÓé°ùdG Èà©J :äÉHÉ°ù◊G ±ƒ°ûc  .2
 ¢VGÎYG …CG πÑ≤j ødh ,ÜÉ°ù◊G ÖMÉ°üd áeõ∏eh á©WÉb »gh ,á«FÉ¡fh áë«ë°U

 πé°ùŸG ÜÉ°ù◊G ÖMÉ°U ¿GƒæY ¤EG ÜÉ°ù◊G ∞°ûc ∫É°SQEG øe ô¡°T Qhôe ó©H

.∂æÑdG iód

 »`a ,…Oƒ©°ùdG ∫ÉjôdG äÉHÉ°ùM AÉæãà°SÉH :á«ÑæLC’G äÓª©dÉH äÉHÉ°ù◊G  .3
 ób ∞«dÉµJ …CG πªëàH •ô°T hCG ó«b ¿hO ó¡©àf ,á«Ñ∏°S IóFÉØdG QÉ©°SCG ¿ƒc ∫ÉM

 ºà«°Sh .ÉæJÉHÉ°ùM »`a á«ÑæLC’G äÓª©dÉH áæFGO Ió°UQCG ßØM AGôL ÜÉ°S ÉgóÑµàj

.ájOôØdG á«aô°üŸG äÉeóÿG º°ùb â– ÜÉ°S ™bƒe »`a Ωƒ°SôdG √òg ô°ûf

:…QÉNO’G ÜÉ°ù◊G  (ê

 ¬«∏Y ≥ëà°ùj ’h á°UÉN á©«ÑW ¬d …QÉL ÜÉ°ùM øY IQÉÑY …QÉNO’G ÜÉ°ù◊G  

 ΩGóîà°SG ÜÉ°ù◊G ÖMÉ°U ≈∏Y Öéjh .äÉµ«°T ôJÉaO ¬d Qó°üj ’h ìÉHQCG

 Rƒéj’h .ÜÉ°ù◊G »`a äÉYGójEG hCG äÉHƒë°S …C’ ∂æÑdG πÑb øe Ió©ŸG êPÉªædG

.‹B’G ±ô°üdG ábÉ£H AÉæãà°SÉH iôNCG πFÉ°Sh …CG hCG äÉµ«°T ÖLƒÃ Öë°ùdG

:‹B’G ±ô°üdG ábÉ£H  (O

 ÖMÉ°U ÜÉ°ùM ≈∏Y á«µæH äÓeÉ©e PÉØfE’ É¡∏eÉM πÑb øe ábÉ£ÑdG Ωóîà°ùJ  

 •É≤f hCG ÊhÎµd’G ±Gô°üdG Iõ¡LCÉc á«fhÎµd’G §FÉ°SƒdG ∫ÓN øe ábÉ£ÑdG

 áHÉ«f ôNBG ±ôW ∫ÓN øe hCG Iô°TÉÑe ∂æÑdG É¡eó≤j äÉeóN ∫ÓN øe hCG ™«ÑdG

.É¡LQÉN hCG ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG πNGO ∂æÑdG øY

   kGQƒa É¡JOÉYEG ábÉ£ÑdG πeÉM ≈∏Yh ∂æÑ∏d kÉµ∏e ábÉ£ÑdG π¶J  .1

.∂dòd ∂æÑdG Ö∏W óæY

 ¿ÉµŸG »`a ∞°TÉædG È◊G º∏≤H ábÉ£ÑdG ≈∏Y ™«bƒàdG ábÉ£ÑdG πeÉM ≈∏Y  .2

 á«`Ø∏ÿG á¡÷G »`a ábÉ£ÑdG πeÉM ™«bƒJ IQÉÑY πªëj …òdGh ∂dòd ¢ü°üîŸG

 âÑãŸG ¬©«bƒàd kÉ≤HÉ£e ™«bƒàdG Gòg ¿ƒµj ¿CG ≈∏Y É¡ªq∏°ùJ óæY kGQƒa ∂dPh ábÉ£Ñ∏d

.ábÉ£ÑdG Ö∏W êPƒ‰ ≈∏Y

 ÖLƒÃ áeó≤e äÉeóN ájCG hCG/h ábÉ£ÑdG AÉ¨dEG hCG Öë°S ≥ëH ∂æÑdG ßØàëj  .3

 ¬fhóH hCG ≥Ñ°ùe QÉ£NEÉH hCG ÖÑ°S ¿hóH hCG ÖÑ°ùH âbh …CG »`a ábÉ£ÑdG ΩGóîà°SG

.ábÉ£ÑdG πeÉ◊

 ¬fhóH hCG ÖÑ°ùHh ¬fhóH hCG ≥Ñ°ùe QÉ£NEÉH ábÉ£ÑdG AÉ¨dEG ábÉ£ÑdG πeÉ◊ Rƒéj  .4

 äÉeGõàdG »¡àæJh ¢Vô¨dG Gò¡d á«£N äÉª«∏©J ÖLƒÃ ∂æÑdG ¤EG É¡JOÉYEÉH ∂dPh

 â“ »àdG á≤ëà°ùŸG äÓeÉ©ŸG ™«ªL ájƒ°ùJ ó©H §≤a Éæg IOQGƒdG ábÉ£ÑdG πeÉM

.∂æÑdG »°Vôj …òdG πµ°ûdÉH ábÉ£ÑdG ΩGóîà°SÉH

 ∂æÑdG πÑb øe áMƒæªŸG ábÉ£ÑdG äÉeóN ™«ªL øY k’hDƒ°ùe ábÉ£ÑdG πeÉM ¿ƒµj  .5

.ábÉ£ÑdG ∂∏àH ≥∏©àj Éª«`a

 ºµ– »àdG IóFÉ°ùdG •hô°ûdGh ΩÉµMCÓd Iô°TÉÑŸG áeóÿG ΩGóîà°SG ™°†îj  .9

 »`a IQƒcòŸG •hô°ûdGh ΩÉµMC’G ™e ¢†bÉæJ …CG ∫ÉM »`a ≥Ñ£J »àdGh äÉHÉ°ù◊G

.á«bÉØJ’G √òg

 ¢Uƒ°üîH ºàJ »àdG äÉKOÉëŸG ™«ªL π«é°ùàH ∂æÑdG ΩÉ«b ≈∏Y Gò¡H π«ª©dG ≥aGƒj  .10

 π«é°ùJ ≈∏Y áÑJÎŸG èFÉàædG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh Iô°TÉÑŸG áeóÿG

.äÉŸÉµŸG / πFÉ°SôdG

 iôNCG á«dÉM äÉÑ«JôJ ájCG πHÉ≤e äÓeÉ©ŸG ájƒdhCG ôjô≤J »`a ≥◊ÉH ∂æÑdG ßØàëj  .11

.∂æÑdG iód

 á°ü°üîŸG ∞JÉ¡dG ΩÉbQCG ∫ÓN øe IOQGƒdG á«¡Ø°ûdG äÉª«∏©àdG ™«ªL ≈≤ÑJ ±ƒ°S  .12

 ∂æÑdG ≈≤∏àj ≈àM ∂dPh á«`Ø°üàdG hCG ¢SÓaE’G hCG IÉaƒdG øY ô¶ædG ¢†¨H IòaÉf

 áKQh øe äÉª«∏©àdG AÉ¨dEG hCG á«`Ø°üàdG/¢SÓaE’G hCG IÉaƒdÉH √ó«`Øj kÉ«£N kGQÉ©°TEG

.á«eƒµM á¡L ájCG hCG ≈aƒàŸG

 πc øY πîJ hCG ∫RÉæJ ¬fCÉH ∂æÑdG ÖfÉL øe ∫ÉªgEG hCG ÒNCÉJ hCG ±ô°üJ …CG Èà©j ’  .13

 ÖLƒÃ ¿ƒµj Ée GóY Ée á«bÉØJ’G √òg »`a IQƒcòŸG ¬JÉ«MÓ°U hCG ¬bƒ≤M øe …CG hCG

.íjô°U »HÉàc ó¡©J

 øe Ωó≤e ¿GƒæY çóMCG ≈∏Y ¿ƒµJ ¿CG Öéj π«ª©dG ™e ∂æÑdG ä’É°üJG ™«ªL  .14

 ójÈdG »`a É¡©°Vh  øe ΩÉjCG á°ùªN ó©H âª∏à°SG ób ádÉ°SôdG Èà©Jh ∂æÑ∏d π«ª©dG

 .¿Gƒæ©dG »`a Ò«¨J …CÉH kGQƒa ∂æÑdG QÉ©°TEG π«ª©dG ≈∏Yh

9. The use of SABB Direct is subject to the prevailing Terms 
and Conditions governing the Accounts which shall apply in 
the event of any inconsistency with the Terms and 
Conditions herein.

10. The Customer hereby agrees to the Bank recording all 
conversations made pertaining to SABB Direct and the Bank 
shall not be held liable for any consequences arising out of 
the recording of the messages.

11. The Bank reserves the right to determine the priority of 
transaction(s) against any other existing arrangement(s) with 
the Bank.

12. All oral instructions received on dedicated telephone 
numbers will remain effective notwithstanding the death or 
Bankruptcy/liquidation until notice of such death or 
Bankruptcy/liquidation or the revocation of the instructions is 
received by the Bank in writing from any of the heirs of the 
deceased or from a Government Authority.

13. No act, delay or omission by the Bank shall operate as a waiver 
or foregoing of all or any of its rights and powers hereunder, 
save only by express undertaking in writing so to do.

14. All communications by the Bank to the Customer shall be to 
the last address notified by the Customer to the Bank and 
shall be deemed received five days after being deposited in 
the post. The Customer shall be under a duty to advise the 
Bank immediately of any change of address.
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 ≥jôW øY kGQƒa »°ù«FôdG ¬HÉ°ùëH ¬jód ßØàëj …òdG ∂æÑdG ´ôa QÉ©°TEG π«ª©dG ≈∏Y  .4

:á«dÉàdG ä’É◊G øe …CG çhóM óæY kÉ«£N ∂dP ó«cCÉJh ∞JÉ¡dG

.π«ª©dG ±ÓN ôNBG ¢üî°T πÑb øe Iô°TÉÑŸG áeóÿG ΩGóîà°SG  (CG

 ¢üî°T …CG iód kÉahô©e …ô°ùdG ºbôdG íÑ°UCG GPEG hCG …ô°ùdG ºbôdG ábô°S hCG ó≤a  (Ü

.π«ª©dG ±ÓN ôNBG

.π«ª©dG ó°V iôNCG ájò«`ØæJ äGAGôLEG hCG ¢SÓaEG ∫ƒ°üM AóH óæY  (ê

.∑Î°ûŸG ÜÉ°ù◊G ÜÉë°UCG øe ÌcCG hCG Oôa …C’ á«fƒfÉ≤dG á«∏gC’G ¿Gó≤a hCG IÉah  (O

 ¢†ëÃ k’ƒ ¿ƒµj ∂æÑdG ¿EÉa ,»`ØJÉ¡dG QÉ©°TE’G Gòg πãŸ ∂æÑdG º∏°ùJ óæY  .5

:»JB’G AGôLE’ √QÉ«àNG

.Iô°TÉÑŸG áeóÿG ±É≤jEG  (CG

 §Ñ°V É¡d / ¬d íª°ùj ±ƒ°S ∂æÑdG ¿EÉa ójóL …ô°S ºbQ  §Ñ°V π«ª©dG Ö∏W óæY  (Ü

.ÊÉéŸG Iô°TÉÑŸG áeóÿG ∞JÉg ≥jôW øY ójóL …ô°S ºbQ

.Iô°TÉÑŸG áeóÿG AÉ¡fEG  (ê

  ≈àM  Iô°TÉÑŸG áeóÿG ±É≤jEGh ÜÉ°ù◊G ó«ªŒ ºàj  ∑Î°ûŸG ÜÉ°ù◊G ádÉM »`a  (O

 hCG ájOh á≤jô£H ÉeEG ÜÉ°ù◊G »`a ≥◊G  AÉ«MC’G AÉcô°ûdG/»◊G ∂jô°ûdG âÑãj

 √OôØÃ  √ôjó≤J ≈∏Y AÉæH ∂æÑdG Qô≤j ±ƒ°Sh .áªµëŸG øe QGôb ≥jôW øY

 øe áeó≤ŸG á«fƒfÉ≤dG äGóæà°ùŸG Aƒ°V ≈∏Y ÜÉ°ù◊G QGôªà°SG ΩóY hCG QGôªà°SG

.AÉ«MC’G AÉcô°ûdG / »◊G ∂jô°ûdG

 AÉ¨dEG ºàj ¿CG ¤EG IòØæŸG äÉ«∏ª©dG ™«ªéH kÉeõ∏e π«ª©dG ¿ƒµj ∫GƒMC’G πc »`ah  

 Ωõ∏e ÒZ ∂æÑdGh .kGôNBG çóëj Éª¡jCG ,ôNBG …ô°S ºbQ QGó°UEG hCG …ô°ùdG ºbôdG

.QÉ©°TE’G »`a ±ƒ°UƒŸG çó◊G áë°U ¢üëØH ΩÉ«≤dÉH

 π«ª©dG ÉgóÑµàj ∞jQÉ°üe hCG QGô°VCG hCG ôFÉ°ùN ájCG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ød  .6

:»JB’ÉH ≥∏©àj Éª«`a Iô°TÉÑe ÒZ hCG Iô°TÉÑe á≤jô£H CÉ°ûæJ »àdGh

.á«bÉØJ’G √òg »`a IQƒcòŸG ¬bƒ≤◊ ∂æÑdG á°SQÉ‡  (CG

 ΩÉ¶æd ôNBG RÉ¡L …CG hCG Iô°TÉÑŸG áeóÿG »`a π∏N hCG π£©J hCG ,ìÓ°UEG hCG ¥ÓZEG  (Ü

.π≤f á∏«°Sh …CG hCG ∞JÉ¡dG hCG äÉfÉ«ÑdG á÷É©e

.∂æÑdG IOGQEG øY êQÉN çóM …CG  (ê

 ™«ªL áæª°†àe) ∞jQÉ°üŸGh QGô°VC’Gh ôFÉ°ùÿG ™«ªL øY ∂æÑdG π«ª©dG ¢Vƒ©j  .7

 hCG ∂æÑdG ÉgóÑµàj ¿CG øµÁ »àdGh É¡d ÖÑ°ùŸG ¿Éc Éª¡e (á«fƒfÉ≤dG ∞jQÉ°üŸG

:¢Uƒ°üîH hCG øe  Iô°TÉÑe ÒZ hCG Iô°TÉÑe É¡d ¢Vô©àj

 hCG π«ª©dG πÑb øe Iô°TÉÑŸG áeóî∏d ¿Éc Éª¡e kÉeGóîà°SG ó©j Ée hCG ΩGóîà°SG …CG  (CG

.ôNBG ¢üî°T …CG

.á«bÉØJ’G √òg »`a IQƒcòŸG •hô°ûdGh ΩÉµMC’ÉH ¬eGõàdG ΩóY hCG π«ª©dG ∫ÓNEG  (Ü

.Iô°TÉÑŸG áeóî∏d kÉeGóîà°SG ó©j Ée hCG ΩGóîà°SG äGAGôLEG π«ª©dG ∫ÉªgEG  (ê

.áÑ°SÉæe á≤jôW …CÉH á«bÉØJ’G √òg »`a IOQGƒdG ¬bƒ≤◊ ∂æÑdG PÉØfEG  (O

 IôaƒàŸG äÉeóÿG Ò«¨Jh Iô°TÉÑŸG áeóÿG AÉ¡fEG ≥∏£ŸG √QÉ«àNG Ö°ùM ∂æÑ∏d ≥ëj  .8

 ¿hóHh π«ª©∏d ≥Ñ°ùe QÉ©°TEG ¿hóH âbh …CG »`a ∂dPh Iô°TÉÑŸG áeóÿG ≥jôW øY

 ¥ƒ≤M ™«ªL ∂dP »`a ÉÃ QƒcòŸG π«ª©dG √ÉŒ ¬bƒ≤◊ ∫ÓNEG ¿hóHh ÜÉÑ°SC’G ôcP

.á«bÉØJ’G √ò¡d π«ª©dG πÑb øe ≥HÉ°S ¥ôN …C’ äGAGôLE’G

4. The Customer shall forthwith notify the Branch of the Bank 
at which the Primary Account is maintained via Telephone to 
be followed by confirmation in writing upon the occurrence 
of any of the events set out below:

a) The use of SABB Direct by any person other than the 
Customer.

b) The loss or theft of the PIN or when the PIN becomes 
known to any person other than the Customer.

c) The commencement of Bankruptcy or other execution 
proceedings against the Customer.

d) The death or legal disability of any one or more holders of a 
joint Account.

5. Upon receipt by the Bank of such telephone notification the 
Bank shall be entitled at its sole discretion to:

a) Suspend the SABB Direct service.

b) At the Customer’s request to set a new PIN, the Bank will 
enable him/her to set a new PIN via SABB Direct Toll-free 
number.

c) Terminate SABB DIRECT service

d) For a joint Account, freeze the Account and suspend SABB 
Direct service until the survivor/ survivors establish their 
right to the Account either amicably or by a court decision. 
The Bank at its sole discretion would decide whether to 
continue the Account in light of the legal documents 
submitted by survivor/survivors or not.

 The Customer shall be liable for all transactions effected 
until the PIN has actually been cancelled or a new PIN 
issued, whichever is the later. The Bank shall have no 
obligation to check that the event described in the 
notification is in fact true.

6. The Bank shall not be liable for any loss, damage or expense 
howsoever incurred by the Customer arising directly or 
indirectly out of or in connection with:

a) The exercise by the Bank of its rights mentioned herein.

b) The closure, repair, malfunction or failure of or defect in 
SABB Direct or other machine data processing system or 
telephone or transmission link.

c) Any event outside the Bank’s control.

7. The Customer shall indemnify the Bank against all loss, 
damage and expense (including all legal costs) howsoever 
caused which the Bank may sustain or incur arising directly 
or indirectly out of or in connection with:

a) Any use or purported use whatsoever of SABB Direct by the 
Customer or any other person.

b) Any breach or non-compliance with the Terms and 
Conditions herein by the Customer.

c) The negligence of the Customer with respect to the use or 
purported use of SABB Direct.

d) The enforcement by the Bank of its rights hereunder by any 
means.

8. The Bank shall be entitled to terminate SABB Direct and to 
change the services available through SABB Direct at any 
time without prior notice to the customer at its sole and 
absolute discretion without assigning any reason therefor 
without prejudice to its own rights against the Customer 
hereto including all rights to action for any antecedent breach 
of this Terms and Conditions by the Customer.
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All praise is due to Allah, the cherisher of world, and peace and 
blessing be upon our prophet Mohammed and on his family and 
all his companions.

These Terms and Conditions are for the following products & 
services:

a) General
b) Current Account
c) Saving Account
d) ATM Card/Debit Card
e) SABB Direct

a) General

1. Definitions: “Account” means the Account which is the 
subject of the application on the reverse side of these Terms 
and Conditions and any subsequent Current Account(s) 
opened by the same customer. It is opened with the Bank 
for deposit and withdrawal purposes only. No profits are 
earned.

 “Accountholder” means the applicant for the Account (one 
person or more whether natural or corporate).

 “Bank or SABB” means the Saudi British Bank or its 
successors.

 “Cardholder” means the person to whom the ATM card is 
issued.

 “Card” refers to ATM Cards/Debit Cards issued by the Bank 
to the Cardholder which may be used to effect Banking 
transactions on the Cardholder's Account by electronic 
means whether at an Automated Teller Machine or Point Of 
Sale terminal, through services provided directly by the Bank 
or through another party on behalf of the Bank, whether 
inside or outside the Kingdom of Saudi Arabia.

2. Authorised Agents/Power of Attorney: Where the 
Accountholder issues a Power of Attorney  executed by his 
employer or on the Bank's standard letter-head papers to an 
Agent/Attorney to operate the Account and to make other 
acts and things the agent’s / attorney’s acts will be binding 
on the Accountholder and the Accountholder hereby 
requests the Bank to rely on such Power of Attorney which 
will remain in force and effect until such time as the Bank 
receives from the Accountholder a written revocation of the 
Power of Attorney. The Accountholder shall indemnify and 
hold the Bank harmless from any and all claims and liabilities 
paid or incurred by the Bank in connection with the 
acceptance of such Power of Attorney, and the operation of 
the Account by the Attorney.

 The signatory/ies to the Account/s, is/are authorised to:
a) Operate the Account (deposit and withdrawal).
b) Withdraw and deal with any securities or property or 

documents of title in the name/s of the Accountholder/s, 
which may be deposited with the Bank for safe custody or in 
safe deposit from time to time, whether by way of security 
or otherwise.

c) Arrange with the Bank for extension of Islamic facilities.
d) Sign on behalf of the Accountholder/s, any form of deposit 

and withdrawal, memorandum of deposit, letter of trust, 
mortgage, hypothecation and pledge to secure any Islamic 
facilities and any obligation, undertakings, indemnities  and 
counter indemnities and any other documents relating 
thereto.

 Should the Accountholder authorise the Attorney otherwise, 
the Bank will be informed in writing and approve the same.

3. Debit of Charges: The Bank shall have the right, without 
reference to the Accountholder to debit the Account with all 
expenses, fees and taxes, etc. paid or incurred by the Bank 
or its Correspondents on behalf of the Accountholder.

4. Set-off: All the Accounts of the Accountholder, regardless of 
its currency, shall only constitute one single Account. The 
Bank shall without prior notice combine or consolidate all the 
Accounts with the liabilities of the Accountholder, and set-off 
or transfer any sum/s standing to the credit of any such 
Accounts or any other sum/s owing from the Bank in or 
towards satisfaction of any liabilities to the Bank on any other 
Account or in any other respect whether such liabilities are 
actual or contingent.

5. Foreign Currency Accounts: Amounts deposited in foreign 
currency Accounts shall be withdrawn in Saudi Riyals or any 
major foreign currencies at the Bank's buying rate for the 
respective currencies applicable at the time of withdrawal.  
Withdrawals may be made in the currency of the Account, 
subject to the deduction of the Bank's usual charges for such 
transactions.

6. Amounts Deposited by Mistake: The Bank reserves the 
right without prior notice to the Accountholder to 
debit/reverse any payments or deposits that doesn’t belongs 
to him which is credited to his Account by mistake, whether 
the mistake was from the Bank or its employees or its 
customers or others. The customer doesn’t have the right to 
claim any of these amounts.

7. In Case of Death/Incapacity/Insolvency: The Bank, upon 
knowing of the death of any Accountholder or of the loss of 
capacity or Bankruptcy by court order, will stop the operation 
of the Account, and all monies, securities and property now or 
thereafter standing to the credit of the Account with the Bank, 
or held by the Bank on behalf of the Accountholder, will only 
be released upon appointment of the heirs of the deceased by 
the relevant authorities and the production of the necessary 
documentation authorising such release.

 The Bank may exercise the right of set-off referred to in 
Section (4) above and apply all or part of the credit balance of 
the Account to any indebtedness, matured or unmeasured, 
owed by any Accountholder.

8. Documents in Accountholder’s Custody:  Chequebooks, 
and any other document(s) issued to the Accountholder shall 
be under his sole responsibility. The Bank shall not be 
responsible for use of such items by other parties.

9. Minimum Balance Requirements: Without prejudice to the 
Bank's right to close the Account of the Account Holder, as 
stipulated in Article 10 of this agreement, the Account Holder 
is under no obligation to maintain any minimum balance in the 
Account.

10. Account Closure: Either the Bank or the Accountholder may 
close the Account at any time on the following occasions:

a) When the Accountholder submits an official request to close 
the Account. The Accountholder must return the ATM card 
and any unused cheques to the Bank.

b) The Bank reserves the right to close the Account if the 
Account balance remains zero for 90 days from the Account 
opening date.

c) The Bank reserves the right to close the Account if the 
Accountholder withdraw the full balance and the Account 
balance remains at zero for a period of 4 years.

d) The Bank reserves the right to close the Account if there are 
incomplete information or the in case the Account is used for 
any purposes other than what it was opened for, or the Bank 
suspects any transaction found to be against the rules 
governing Anti Money Laundering and Combating Terrorist 
Financing and the Bank may, if there are no regulatory 
restrictions, return the available balance to its rightful source.

e) The Bank will notify the Accountholder of the decision of 
Account closure 30 days prior to the effective date, by any 
means it deems fit.

f) The Account Holder must return to the Bank the Card (as 
defined in these Terms and Conditions) and the cheque 
book(s) upon closing the Account.

g) The Bank must destroy any received cheque book(s) and Card 
upon the Customer's closure of the Account.

h) The Bank has the right to refuse and/or reject the Account 
Holder's request to close the Account in case there are any 
pending financial services or products that are linked to the 
Account. Such services may and products may include, but 
not limited to: Credit Cards, Loans, advance payment, credit 
facilities or any other product or service that requires 
maintaining the Account.

11. Amendment of Terms and Conditions: The Bank reserves 
the right at all times to vary or amend the Terms and 
Conditions and/or introduce new Terms and Conditions. The 
Bank will notify the Accountholder of such variations or 
amendments, 30 days prior to the effective date, by any means 
it deems fit. Such variations or amendments will become 
effective and binding for the Accountholder from the day they 
are published and made effective. If the Accountholder is 
unwilling to accept any such variations or amendments, he/she 
may choose to stop using the Bank’s services, by closing the 
Account and must return the ATM Card along with any unused 
cheques to the Bank for cancellation.

12. Joint Accounts:
a) Each joint Accountholder shall be jointly and severally 

responsible for any amounts due to the Bank in connection 
with the aforesaid Accounts.

b) If more than one person signs, or agrees to be bound by 
these Terms and Conditions, the obligations of such 
persons hereunder will be joint and several and, as the 
context may require, words herein denoting the singular 
only will be deemed to include the plural. Any notice 
hereunder to any of such persons will be deemed effective 
notification to all such persons.

13. Change of Business Structure: All information relating to 
partnership Terms and Conditions, memorandum and 
articles of association, rules of Club/Society/Association and 
authorised signatories which have been communicated to 
the Bank shall remain in force until a copy of any 
amendments thereof certified by the Accountholder/s has 
been delivered to the Bank.

14. Overdrafts: Unless the Accountholder has an overdraft 
credit facility under a separate agreement with the Bank, 
the following will be applied:

a) Cheques causing the Account to be over drawn will be 
returned and the Account will be charged in accordance 
with the Tariff of Charges issued by the Bank from time to 
time for each returned cheque.

b) In case an ATM cash withdrawal, deposited Cheque, Debit 
Card transaction or any payment instrument creates an 
overdraft and it is inadvertently honoured by the Bank, the 
Accountholder shall promptly, upon demand, pay to the 
Bank the amount of the overdraft.

15. Inactive accounts, relationships and banking 
transactions:

a) Account is considered to be Active if no more than 24 
calendar months has elapsed from the date of last financial 
transaction (Cash Deposit / Check Deposit  / Cash 
withdrawal / Issuance Draft Check / Outgoing transfer) done 
by the customer or his authorized attorney through any 
authenticated bank channel. 

b) Account is considered to be Dormant if it completes more 
than 24 calendar months from the date of last financial 
transaction (Cash Deposit / Check Deposit  / Cash 
withdrawal / Issuance Draft Check / Outgoing transfer) done 
by the customer or his authorized attorney through any 
authenticated bank channel. 

c) Account is considered to be Unclaimed if it completes 60 
calendar months from the date of last financial transaction 
(Cash Deposit / Check Deposit  / Cash withdrawal / 
Issuance Draft Check / Outgoing transfer) done by the 
customer or his authorized attorney through any 
authenticated bank channel. 

d) Account is considered to be Abandoned if it completes 180 
calendar months from the date of last financial transaction 
(Cash Deposit / Check Deposit  / Cash withdrawal / 
Issuance Draft Check / Outgoing transfer) done by the 
customer or his authorized attorney through any 
authenticated bank channel. 

16. Miscellaneous:
a) The Bank is authorised to debit the Account with all 

amounts and any other related charges and commissions 
claimed by the Bank in respect of guarantees, Bills, 
cheques, orders of payment or other negotiable instruments 
sent for collection but not honored. The Bank will not be 
liable for any loss due to a fault by any local or foreign Bank 
or any correspondent acting on behalf of the Bank.

b) All payment orders and currency exchange transactions in 
Saudi Arabia or elsewhere, undertaken by the Bank on 
behalf of the Accountholder/s, shall be at the risk and 
expense of the Accountholder.

c) The Bank reserves the right to disclose, in strict confidence, 
to other institutions, such information concerning the 
Account as may be necessary, or appropriate, in connection 
with its participation in any electronic fund transfer network.

d) These Terms and Conditions shall be governed by and 
construed in accordance with the Sharia laws in force in the 

 ,ó©Hh ¬Ñë°Uh ¬dBG ≈∏Yh ÚeC’G ¬dƒ°SQ ≈∏Y ΩÓ°ùdGh IÓ°üdGh ÚŸÉ©dG ÜQ ˆ óª◊G

:á«dÉàdG äÉeóÿGh äÉéàæª∏d »g ΩÉµMC’Gh •hô°ûdG √ò¡a

áeÉ©dG ΩÉµMC’G  (CG

…QÉ÷G ÜÉ°ù◊G  (Ü

…QÉNO’G ÜÉ°ù◊G  (ê

‹B’G ±ô°üdG ábÉ£H  (O

(AÓª©dG áeóN õcôe) ∞JÉ¡dG ÈY »`aô°üŸG πeÉ©àdG  (`g

:áeÉ©dG ΩÉµM’G  (CG

 √òg øe á«`Ø∏ÿG áëØ°üdG ≈∏Y Ö∏£dG ´ƒ°Vƒe ƒgh "ÜÉ°ù◊G" :∞jQÉ©J  .1

 πé°ùe ƒgh  . π«ª©dG ¢ùØf É¡ëàØj iôNCG ájQÉL äÉHÉ°ùM …CGh ΩÉµMC’Gh •hô°ûdG

.ìÉHQCG ájCG ¬«∏Y ≥ëà°ùj ’h ´GójE’Gh Öë°ùdG ¢Vô¨d ∂æÑdG iód

 hCG kGóMGh kÉ°üî°T ¿Éc AGƒ°S) ÜÉ°ù◊G íàa ÖdÉW ƒgh :"ÜÉ°ù◊G ÖMÉ°U"  

.(kÉjQÉÑàYG hCG kÉ«©«ÑW ÌcCG

.¬FÉØ∏N hCG (SABB) hCG ÊÉ£jÈdG …Oƒ©°ùdG ∂æÑdG ƒgh :"∂æÑdG"  

.‹B’G ±ô°üdG ábÉ£H ¬d Qó°üJ …òdG ¢üî°ûdG :"ábÉ£ÑdG πeÉM"  

 øµÁh π«ª©∏d ∂æÑdG ÉgQó°üj »àdG ‹B’G ±ô°üdG ábÉ£H :"ábÉ£ÑdG"  

 ∫ÓN øe ábÉ£ÑdG ÖMÉ°U ÜÉ°ùM ≈∏Y á«µæH äÓeÉ©e PÉØf’ É¡eGóîà°SG

 ∫ÓN øe hCG ™«ÑdG •É≤f hCG ÊhÎµdE’G ±Gô°üdG Iõ¡LCÉc á«fhÎµdE’G §FÉ°SƒdG

 πNGO ∂æÑdG øY áHÉ«f ôNBG ±ôW ∫ÓN øe hCG Iô°TÉÑe ∂æÑdG É¡eó≤j äÉeóN

.É¡LQÉN hCG ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG

 ¬à¡L øe áeó≤e ádÉch π«ª©dG ≈£YCG Ée GPEG :¿ƒ°VƒØŸG AÓcƒdGh ä’ÉcƒdG  .2

 ΩÉ«≤dGh ¬HÉ°ùM π«¨°ûàd ¬d πã‡ hCG π«ch …CG ¤EG á«ª°SôdG ∂æÑdG ¥GQhCG ≈∏Y hCG

 ƒgh (π«ª©dG) ¬∏cƒŸ áeõ∏e Èà©J π«cƒdG äÉaô°üJ ¿EÉa iôNCG äGAGôLEGh ∫ÉªYCÉH

 ∫ƒ©ØŸG ájQÉ°Sh IòaÉf ádÉcƒdG ∂∏J ≈≤ÑJ ±ƒ°Sh .ÉgOÉªàYG ∂æÑdG øe Ö∏£j Gò¡H

 ∂æÑdG ¢†jƒ©J ÜÉ°ù◊G ÖMÉ°U ≈∏Yh .É¡FÉ¨dEÉH kÉ«£N ∂æÑdG π«ª©dG ≠∏Ñj ¿CG ¤EG

 ∂æÑdG ÉgóÑµàj hCG É¡©aój äÉeGõàdG hCG äÉÑdÉ£e …CG øe √Qô°†J ΩóY ¿Éª°Vh

.¢VƒØŸG π«cƒdG πÑb øe ÜÉ°ù◊G π«¨°ûJh ádÉcƒdG ∂∏J √OÉªàY’ áé«àf

:»∏j ÉÃ ΩÉ«≤dG ÜÉ°ù◊G ≈∏Y ™«bƒàdÉH Ú°VƒØª∏d  

.Öë°ùdGh ´GójE’ÉH ÜÉ°ù◊G π«¨°ûJ  (CG

 iód iôNCG äGóæà°ùe ájG hCG ¬«µ∏ŸG äGóæà°ùeh á«dÉŸG ¥GQhC’ÉH πeÉ©àdG hCG Öë°ùdG  (Ü

 π«Ñ°S ≈∏Y ÜÉ°ù◊G ÖMÉ°U º°SÉH ∂æÑdG iód áYOƒe ¿ƒµJ ób »àdGh ∂æÑdG

 hCG äÉfÉª°V áHÉãÃ âfÉc kAGƒ°S ôNB’ ÚM øe áæeB’G øFGõÿG »`a hCG áfÉeC’G

.∂dòd ±ÓN

.á«eÓ°SE’G äÉeóÿG íæe π«Ñ°S »`a ∂æÑdG ™e ájQhô°†dG äÉÑ«JÎdG PÉîJG  (ê

 ´GójEG Iôcòe hG Öë°S hCG ´GójEG êPƒ‰ …CG ≈∏Y ÜÉ°ù◊G ÖMÉ°U øY áHÉ«f ™«bƒàdG  (O

 ájCG hCG á«eÓ°SEG äÉeóN ájC’ kÉfÉª°V …RÉ«M ÒZ hCG …RÉ«M øgQ hCG ¿ÉªàFG ÜÉ£N hCG

.∂dòH ≥∏©àJ äGóæà°ùe ájCG hCG á∏HÉ≤e äÉfÉª°V hCG äGó¡©J hCG äÉeGõàdG

 kÉ«HÉàc ∂æÑdG ÆÓHEG øe óH Óa ∂dP Ò¨H π«cƒdG ¢†jƒØàH π«ª©dG ÖZQ GPEGh  

.∂dP ≈∏Y ∂æÑdG á≤aGƒeh

 ™«ªL º°ùM ÜÉ°ù◊G ÖMÉ°U ¤EG ´ƒLôdG ¿hO ∂æÑ∏d Rƒéj :Ωƒ°SôdG ó«b  .3

  √ƒ∏°SGôe hCG ∂æÑdG ÉgóÑµJ hCG É¡©aO É‡ ∂dP ÒZh ÖFGô°†dGh Ωƒ°SôdGh äÉ≤ØædG

.ÜÉ°ù◊G ÖMÉ°U øY áHÉ«ædÉH

 á°UÉÿG äÉHÉ°ù◊G ™«ªL Èà©J ±ƒ°S :(á°UÉ≤ŸG) Ió°UQC’G ájƒ°ùJ  .4
 ≥ëjh .óMGh ÜÉ°ùM áHÉãÃ É¡à∏ªY ´ƒf øY ô¶ædG ¢†¨H  ÜÉ°ù◊G ÖMÉ°üH

 ™e äÉHÉ°ù◊G ™«ªL ó«MƒJ hCG èeóH Ωƒ≤j ¿CG ≥Ñ°ùe QÉ©°TEG ¿hóHh ∂æÑ∏d

 ∂∏J øe …CG »`a áæFGO ≠dÉÑe ájCG πjƒ– hCG ΩGóîà°SGh ÜÉ°ù◊G ÖMÉ°U äÉeGõàdG

 øe ∂dPh ÜÉ°ù◊G ÖMÉ°üd ∂æÑdG øe ≥ëà°ùJ iôNCG ≠dÉÑe ájCG hCG äÉHÉ°ù◊G

 ájC’ áé«àf hCG iôNCG äÉHÉ°ùM ájCG ≈∏Y ≥ëà°ùJ ∂æÑ∏d á«fƒjóe ájCG ójó°ùJ πLCG

.áFQÉW hCG á«∏©a á«fƒjóŸG ∂∏J âfÉc AGƒ°S iôNCG á∏eÉ©e

 äÓª©dG äÉHÉ°ùM »`a áYOƒŸG ≠dÉÑŸG Öë°ùJ :á«ÑæLC’G äÓª©dG äÉHÉ°ùM  .5
 óªà©ŸG AGô°ûdG ô©°ùH  iôNCG á«°ù«FQ äÓªY …CG hCG …Oƒ©°ùdG ∫ÉjôdÉH á«ÑæLC’G

 ó©H É¡°ùØf  ÜÉ°ù◊G á∏ª©H  Öë°ùdG Rƒéjh .Öë°ùdG óæY óFÉ°ùdGh ∂æÑdG iód

.äÓeÉ©ŸG ∂∏J πãe ≈∏Y ájOÉ«àY’G Ωƒ°SôdG ´É£àbG

 ¿hóHh ≥◊ÉH ¬°ùØæd ∂æÑdG ßØàëj :CÉ£ÿG ≥jôW øY áYOƒŸG ≠dÉÑŸG  .6
 ÒZ äÉYGójEG hCG ≠dÉÑe …CG ¢ùµY / º°üN »`a ÜÉ°ù◊G ÖMÉ°üd ≥Ñ°ùe QÉ©°TEG

 hCG ∂æÑdG øe CÉ£ÿG ¿Éc AGƒ°S ,CÉ£ÿG ≥jôW øY ¬HÉ°ùM ≈∏Y â“ ¬d á≤ëà°ùe

.≠dÉÑŸG √òg øe …CÉH áÑdÉ£ŸG π«ª©∏d ≥ëj ’h .ºgÒZ hCG ¬FÓªY hCG ¬«`ØXƒe

 IÉaƒH ∂æÑdG ≠∏ÑJ óæY :¢SÓaE’G hCG á«∏gC’G ¿Gó≤a hCG IÉaƒdG ádÉM »`a  .7
 ¿EÉa »FÉ°†b ôeCG ÖLƒÃ ¬°SÓaEG hCG á«fƒfÉ≤dG á«∏gC’G ó≤a hCG ÜÉ°ù◊G ÖMÉ°U

 äÉfÉª°†dGh ∫GƒeC’G ™«ªL õéëjh ¬d óFÉ©dG ÜÉ°ù◊G π«¨°ûJ ∞bƒj ∂æÑdG

 ∂æÑdG iód IOƒLƒe hCG É¡H kÉæFGO kÉ≤M’ ÜÉ°ù◊G ¿ƒµ«°S hCG ¿ƒµj »àdG äÉµ∏àªŸGh

 »àdG á°üàîŸG äÉ¡÷G øe áeRÓdG ≥FÉKƒdG Qhó°U ó©H ’EG É¡©aO ºàj ’h ¬ª°SÉH

 IOÉŸG »`a ¬«dEG QÉ°ûŸG á°UÉ≤ŸG ≥M ΩGóîà°SG ∂æÑ∏d  Rƒéjh .≠dÉÑŸG ∂∏J ™aO õ«Œ

 …CG OGó°ùd ÜÉ°ù◊G »`a øFGódG ó«°UôdG πc hCG øe AõL πjƒëàd √ÓYCG (4)

.πëj ⁄ hCG É¡bÉ≤ëà°SG óYƒe πM AGƒ°S ∂æÑ∏d ¬ÑMÉ°U ≈∏Y á≤ëà°ùe á«fƒjóe

 äÉµ«°ûdG ôJÉaO ™«ªL Èà©J :ÜÉ°ù◊G ÖMÉ°U IRƒM »`a »àdG äGóæà°ùŸG  .8
 ¬à«dhDƒ°ùe â– ÜÉ°ù◊G ÖMÉ°üd ÉgQGó°UEG ºàj »àdG iôNC’G äGóæà°ùŸGh

 .ådÉK ±ôW πÑb øe É¡eGóîà°SG ádÉM »`a k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh √OôØÃ

 ‘ ∂æÑdG ≥ëH ¢SÉ°ùŸG ¿hO :ÜÉ°ù◊G »`a ó«°Uô∏d ≈fOC’G ó◊G äÉÑ∏£àe  .9
 ,á«bÉØJ’G √òg øe 10 IOÉŸG ‘ OQGƒdG Ö°ùM ,ÜÉ°ù◊G ÖMÉ°U ÜÉ°ùM ∫ÉØbEG

.ÜÉ°ù◊G ‘ ó«°UôdG øe ≈fOCG óëH ®ÉØàM’ÉH Ωõ∏e ÒZ ÜÉ°ù◊G ÖMÉ°U ¿EÉa

 »`a âbh …CG »`a ÜÉ°ù◊G πØb ÜÉ°ù◊G ÖMÉ°U hCG ∂æÑ∏d Rƒéj :ÜÉ°ù◊G πØb  .10
:á«dÉàdG ä’É◊G

 ádÉ◊G √òg »`ah ,ÜÉ°ù◊G ∫ÉØbE’ kÉ«ª°SQ kÉÑ∏W ÜÉ°ù◊G ÖMÉ°U Ωó≤j ÉeóæY  (CG

 ÒZ äÉµ«°T ájCGh ÊhÎµdE’G ±Gô°üdG ábÉ£H IOÉYEG ÜÉ°ù◊G ÖMÉ°U ≈∏Y Öéj

.∂æÑdG ¤EG áeóîà°ùe

 IóŸ kGôØ°U ÜÉ°ù◊G ó«°UQ »≤H GPEG ÜÉ°ù◊G ¥ÓZEG »`a ≥◊ÉH ∂æÑdG ßØàëj  (Ü

.ÜÉ°ù◊G íàa ïjQÉJ øe kÉeƒj 90

 πeÉc ÜÉ°ù◊G ÖMÉ°U Öë°S GPEG ÜÉ°ù◊G ¥ÓZEG »`a ≥◊ÉH ∂æÑdG ßØàëj  (ê

.äGƒæ°S 4 IóŸ kGôØ°U ÜÉ°ù◊G ó«°UQ íÑ°UCGh ó«°UôdG

 hCG á∏ªàµe ÒZ äÉeƒ∏©e OƒLh ádÉM ‘ ÜÉ°ù◊G ∫ÉØbEG ‘ ≥◊ÉH ∂æÑdG ßØàëj  (O

 íàa ” »àdG ¢VGôZC’G ±ÓN iôNCG ¢VGôZCG ájC’ ÜÉ°ù◊G ΩGóîà°SG ádÉM ‘

 äÓeÉ©ŸG øe ÉjCG ¿CÉH ∂æÑdG iód ∑ƒµ°T OƒLh ádÉM ‘ hCG ,É¡∏LC’ ÜÉ°ù◊G

 ,á≤Ñ£ŸG ÜÉgQE’G πjƒ“h ∫GƒeC’G π°ùZ áëaÉµe áª¶fC’ ÉaÓN â“ ób IòØæŸG

 ¤EG ôaƒàŸG ó«°UôdG IOÉYEG ,á«eÉ¶f Oƒ«b ájG ∑Éæg øµJ ⁄ ¿EG ,∂æÑ∏d Rƒéjh

.»Yô°ûdG √Qó°üe

 øe kÉeƒj 30 πÑb ÜÉ°ù◊G ∫ÉØbEG QGô≤H ÜÉ°ù◊G ÖMÉ°U ÆÓHEÉH ∂æÑdG Ωƒ≤«°S  (√

.áªFÓe ÉgGôj »àdG á≤jô£dÉH ∂dPh ÜÉ°ùë∏d »∏©ØdG ∫ÉØbE’G ïjQÉJ

 √òg ‘ OQGƒdG ∞jô©àdG Ö°ùM) ábÉ£ÑdG IOÉYEG ÜÉ°ù◊G ÖMÉ°U ≈∏Y Öéj  (h

ÜÉ°ù◊G ∫ÉØbEG óæY ∂æÑ∏d äÉµ«°ûdG ôJÉaOh  (•hô°ûdGh ΩÉµMC’G

 ÜÉ°ù◊G ∫ÉØbEG óæY áª∏à°ùŸG ábÉ£ÑdGh äÉµ«°ûdG ôJÉaO ±ÓJEG ∂æÑdG ≈∏Y Öéj  (R

.π«ª©dG πÑb øe

 OƒLh ádÉM ‘ ÜÉ°ù◊G ∫ÉØbE’ ÜÉ°ù◊G ÖMÉ°U Ö∏W OQ hCG/h ¢†aQ ∂æÑ∏d ≥ëj  (ì

 π«Ñ°S ≈∏Y ,∂dP πª°ûjh .ÜÉ°ù◊ÉH áWƒHôe áªFÉb äÉéàæe hCG á«dÉe äÉeóN ájCG

 äÓ«¡°ùàdG ,∞∏°ùdG ,¢Vhô≤dG ,á«fÉªàF’G äÉbÉ£ÑdG ,ô°ü◊G ¢ù«dh ôcòdG

.ÜÉ°ùM íàa Ö∏£àJ iôNCG äÉeóN hCG äÉéàæe ájG hCG á«fÉªàF’G

 äÉbhC’G ™«ªL »`a ≥◊ÉH ∂æÑdG ßØàëj :ΩÉµMC’Gh •hô°ûdG OƒæH πjó©J  .11
 ±ƒ°Sh .IójóL ΩÉµMCGh •hô°T ∫ÉNOEG hCG/h •hô°ûdGh ΩÉµMC’G πjó©J hCG Ò«¨àH

 kÉeƒj 30 πÑb äÓjó©àdG hCG äGÒ«¨àdG ∂∏àH ÜÉ°ù◊G ÖMÉ°U QÉ©°TEÉH ∂æÑdG Ωƒ≤j

 ∂∏J íÑ°üJ ±ƒ°Sh .áªFÓe ÉgGôj »àdG ¥ô£dÉH ∂dPh PÉØædG ïjQÉJ øe

 …òdG Ωƒ«dG øe kGQÉÑàYG ÜÉ°ù◊G ÖMÉ°üd áeõ∏eh IòaÉf äÓjó©àdG hCG äGÒ«¨àdG

 ∂∏J ∫ƒÑ≤H ÜÉ°ù◊G ÖMÉ°U áÑZQ ΩóY ∫ÉM »`ah .¬«`a ÉgPÉØfEGh Égô°ûf ºàj

 øe ∂æÑdG äÉeóN ΩGóîà°SG øY ∞bƒàdG É¡d / ¬d Rƒé«`a äÓjó©àdG/äGÒ«¨àdG

 ±Gô°üdG ábÉ£H IOÉYEG ÖLƒàj ádÉ◊G √òg »`ah ,ÜÉ°ù◊G ∫ÉØbEG ∫ÓN

.ÉgDhÉ¨dEG ºà«d ∂æÑdG ¤EG áeóîà°ùŸG ÒZ äÉµ«°ûdG áaÉch ÊhÎµdE’G

:ácÎ°ûŸG äÉHÉ°ù◊G  .12

 ≥ëà°ùj ≠∏Ñe …CG øY øeÉ°†àdÉH k’hDƒ°ùe ácÎ°ûŸG äÉHÉ°ù◊G »`a ∂jô°T πc Èà©j  (CG

.√ÓYCG IQƒcòŸG äÉHÉ°ù◊G ¢Uƒ°üîH ∂æÑ∏d

 ΩÉµMC’Gh •hô°ûdG √ò¡H ΩGõàd’G ≈∏Y ¢üî°T øe ÌcCG á≤aGƒe hCG ™«bƒJ ∫ÉM »`a  (Ü

 ¬Ñ∏£àj ÉªÑ°ùMh øeÉ°†àdÉH ¿ƒµj •hô°ûdG ∂∏àH ¢UÉî°TC’G A’Dƒg ΩGõàdG ¿EÉa

 …CG ¿EGh ™ª÷G á¨«°U øY È©J OôØŸG á¨«°üH Éæg IOQGƒdG äÉª∏µdG ¿EÉa ¢üædG

 òaÉf kGQÉ©°TEG Èà©j ¢UÉî°TC’G A’Dƒg øe óMGh …CG ¤EG •hô°ûdG √òg ÖLƒÃ QÉ©°TEG

.kÉ©«ªL º¡«dEG ∫ƒ©ØŸG

 ó≤Yh ácQÉ°ûŸG äÉ«bÉØJÉH á≤∏©àŸG äÉeƒ∏©ŸG ™«ªL ≈≤ÑJ :ICÉ°ûæŸG πµ«g Ò«¨J  .13

 Ú°VƒØŸGh OÉ–’G hCG á«©ª÷G hCG …OÉædG óYGƒbh »°SÉ°S’G ΩÉ¶ædGh ¢ù«°SCÉàdG

 É¡d äÓjó©J ájCG ∂æÑdG º∏à°ùj ¿CG ¤EG IòaÉf ∂æÑdG ¤EG â¨∏HCG »àdGh ™«bƒàdÉH

.ÜÉ°ù◊G ÜÉë°UCG πÑb øe ábó°üe

 Öë°ùdG äÓ«¡°ùJ ÜÉ°ù◊G ÖMÉ°U iód øµj ⁄ Ée :±ƒ°ûµŸG ≈∏Y Öë°ùdG  .14

:‹ÉàdG ≥«Ñ£J ºà«°S ,∂æÑdG ™e á∏°üØæe äÓ«¡°ùJ á«bÉØJG ÖLƒÃ ±ƒ°ûµŸG ≈∏Y

 ÜÉ°ù◊G ∞°ûc »`a ÖÑ°ùà«°S É¡aô°U ¿Éc GPEG ™aO ¿hóH äÉµ«°ûdG OÉ©J ±ƒ°S  (CG

 ÉgQó°üj »àdG á«ª°SôdG Ωƒ°SôdG áaô©àd kÉ≤ah ÜÉ°ù◊G ≈∏Y Ωƒ°SQ ó«b Rƒéjh

.¬JOÉYEG ºàJ ∂«°T πc øY ôNB’ âbh øe ∂æÑdG

  πHÉ≤e kÉaƒ°ûµe ÜÉ°ù◊G π©Œ ≠dÉÑe ™aóH CÉ£ÿG ≥jôW øY ∂æÑdG ΩÉb GPEG  (Ü

 ±ô°U hCG ‹B’G ±ô°üdG ábÉ£H ΩGóîà°SG ≥jôW øY ºàJ »àdG ájó≤ædG äÉHƒë°ùdG

 ÖMÉ°U ≈∏©a ,iôNCG ™aO á∏«°Sh ájCG hCG ‹B’G ±ô°üdG ábÉ£H äÉ«∏ªY hCG äÉµ«°ûdG

.Ö∏£dG óæY kGQƒa ±ƒ°ûµŸG ó«°UôdG á«£¨J ÜÉ°ù◊G

:ácôëàŸG ÒZ á«aô°üŸG äÓeÉ©àdG h äÉbÓ©dG h äÉHÉ°ù◊G  .15

 QGó°UEG / …ó≤f Öë°S) á«dÉe á«∏ªY ôNBG ≈∏Y »°†Á ⁄ GPEG §°ûf ÜÉ°ù◊G Èà©j  (CG

 π«ª©dG ÉgòØf (ÜÉ°ù◊G øe ádGƒM / ∂«°T ´GójEG / …ó≤f ´GójEG / ¥ó°üe ∂«°T

 øe …CG ∫ÓN øe …OÓ«e Gô¡°T 24 øe ÌcCG ÜÉ°ù◊G ≈∏Y ¢VƒØŸG ¬∏«ch hCG

. Ióªà©ŸG ∂æÑdG äGƒæb

 á«∏ªY ôNBG  ïjQÉJ øe ÉjOÓ«e Gô¡°T 24 øe ÌcCG πªcCG GPEG ócGQ ÜÉ°ù◊G Èà©j  (Ü

 ádGƒM / ∂«°T ´GójEG / …ó≤f ´GójEG / ¥ó°üe ∂«°T QGó°UEG / …ó≤f Öë°S) á«dÉe

 äGƒæb øe …CG ∫ÓN øe ÜÉ°ù◊G ≈∏Y ¢VƒØŸG ¬∏«ch hCG π«ª©dG ÉgòØf (ÜÉ°ù◊G øe

 .Ióªà©ŸG ∂æÑdG

 ôNBG  ïjQÉJ øe ÉjOÓ«e Gô¡°T 60 Ióe  πªcCG GPEG ¬H ÖdÉ£e ÒZ ÜÉ°ù◊G Èà©j  (ê

 ∂«°T ´GójEG / …ó≤f ´GójEG   / ¥ó°üe ∂«°T QGó°UEG / …ó≤f Öë°S) á«dÉe á«∏ªY

 …CG ∫ÓN øe ÜÉ°ù◊G ≈∏Y ¢VƒØŸG ¬∏«ch hCG π«ª©dG ÉgòØf (ÜÉ°ù◊G øe ádGƒM /

.Ióªà©ŸG ∂æÑdG äGƒæb øe

 ÉjOÓ«e Gô¡°T 180 πªcCG GPEG  ∂æÑdG øY ™£≤æe ¬ÑMÉ°Uh ∑hÎe ÜÉ°ù◊G Èà©j  (O

 …ó≤f ´GójEG / ¥ó°üe ∂«°T QGó°UEG / …ó≤f Öë°S) á«dÉe á«∏ªY ôNBG  ïjQÉJ øe

 ≈∏Y ¢VƒØŸG ¬∏«ch hCG π«ª©dG ÉgòØf (ÜÉ°ù◊G øe ádGƒM / ∂«°T ´GójEG /

.Ióªà©ŸG ∂æÑdG äGƒæb øe …CG ∫ÓN øe ÜÉ°ù◊G

:ábôØàe ΩÉµMCG  .16

 hCG äÉfÉª°†dG øY ¬d á≤ëà°ùe iôNCG Ωƒ°SQ …CGh ≠dÉÑŸG ™«ªL ó«b ∂æÑ∏d ≥ëj  (CG

 á∏°SôŸG iôNC’G á«dÉŸG ¥GQhC’G hCG ™aódG ôeGhCG hCG äÉµ«°ûdG hCG ä’É«ÑªµdG

 CÉ£N øY áŒÉf IQÉ°ùN …CG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh .™aóJ ⁄ »àdGh π«°üëà∏d

.∂æÑdG øY áHÉ«ædÉH πª©j π°SGôe hCG »ÑæLCG hCG »∏ ∂æH øe

 »àdGh É¡LQÉN hCG áµ∏ªŸG »`a äÓª©dG ∫OÉÑJ äÉ«∏ªYh ™aódG ôeGhCG ™«ªL ¿ƒµJ ±ƒ°S  (Ü

 .ÜÉ°ù◊G ÜÉë°UCG á≤Øfh á«dhDƒ°ùe ≈∏Y ÜÉ°ù◊G ÜÉë°UCG øY áHÉ«f ∂æÑdG É¡H Ωƒ≤j

 ,áeÉJ ájô°ùHh ,iôNC’G äÉ°ù°SDƒŸG ÆÓHEG »`a ≥◊ÉH ¬°ùØæd ∂æÑdG ßØàëj  (ê

 »`a ¬cGÎ°TG ¢Uƒ°üîH kÉªFÓe ¿ƒµj hCG Ωõ∏j ÉªÑ°ùM ÜÉ°ù◊ÉH ≥∏©àJ äÉeƒ∏©Ã

.∫GƒeCÓd ÊhÎµd’G πjƒëà∏d áµÑ°T ájCG

 áµ∏ªŸG »`a IòaÉædG á©jô°ûdG ΩÉµMCG ≈∏Y AÉæH ô°ùØJh •hô°ûdGh OƒæÑdG √òg ™°†îJ  (O
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 ¬Ñë°Uh ¬dBG ≈∏Yh óª ÚeC’G ¬dƒ°SQ ≈∏Y ΩÓ°ùdGh IÓ°üdGh ÚŸÉ©dG ÜQ ˆ óª◊G

 »æfCG Éªc √ÓYCG IQƒcòŸG ΩÉµMC’Gh •hô°ûdG  ≈∏Y ´ÓW’G »æe iôL ó≤a ,ó©Hh Ú©ªLCG

 É¡Whô°Th É¡eÉµMCG ™«ªL ≈∏Y »YÓWEG ó©H ∂æÑdG ™e ó≤Y »`a kÉaôW ¿ƒcCG ¿CG ΩõàdG

.É¡«`a AÉL Ée ™«ªéH »eGõàdG óchCGh

:™«bƒàdG  

:º°S’G  

:™«bƒàdG  

:º°S’G  

:™«bƒàdG  

:º°S’G  

:™«bƒàdG  

:º°S’G  

Acknowledgement:

I have read and understood the above Terms and Conditions, and 
I agree to be party to a contract with SABB in respect of these 
Terms and Conditions, I confirm that I have read all the above 
Terms and Conditions and agree to be bound thereby in full.

  Signature:

  Name:

  Signature:

  Name:

  Signature:

  Name:

  Signature:

  Name:
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 ,á«aô°üŸG ÜÉ°S ábÉ£Ñd π«ª©dG π«©ØJ OôéÃ »FÉ≤∏J πµ°ûH á∏©Øe ÒKCG áeóN ¿ƒµJ .24

 äÉ«∏ªY AGôLEG ‘ É¡eGóîà°SG ÜÉ°S ábÉ£H »∏eÉ◊ ÒKCG áeóN í«àJ å«M

 á«æ≤J ∫ÓN øe ábÉ£Ñ∏d …ô°ùdG ºbôdG ∫ÉNOEG ¿hóH ™«ÑdG •É≤f ÈY äÉjÎ°ûŸG

 •É≤fRÉ¡L ΩÉeCG ÜÉ°S ábÉ£H ôjôªàH π«ª©dG Ωƒ≤j å«M ,ióŸG Öjôb ∫É°üJ’G

.∂dòH ¢UÉÿG ™«ÑdG

 áeóÿG √òg ≥jôW øY äÉ«∏ª©dG AGôLE’ áÑMÉ°üŸG ôWÉîŸÉH ¬ª∏©H π«ª©dGô≤j .25

 óM πjó©J ±ô°üª∏d ≥ëjh .É¡dÓN øe ºàJ »àdG äÉ«∏ª©dG á«dhDƒ°ùe πeÉc πªëàjh

 AÉØ«à°SG ¤EG áLÉ◊G ¿hO ábÓ©dG äGP íFGƒ∏dGh áª¶fC’G ™e ≥aGƒàj ÉÃ ™aódG

.π«ª©dG á≤aGƒe

:(AÓª©dG áeóN õcôe) ∞JÉ¡dG ÈY »`aô°üŸG πeÉ©àdG  (`g

 á«dÉàdG äÉë∏£°üª∏d ¿ƒµj ±ƒ°ùa ,∂dP ±ÓN ¢üædG Ö∏£àj ⁄ Ée :∞jQÉ©J  .1

 :É¡eÉeCG áë°VƒŸG ÊÉ©ŸG

 »àdGh ∂æÑdG iód iôNC’G π«ª©dG äÉHÉ°ùMh »°ù«FôdG ÜÉ°ù◊G »æ©J "äÉHÉ°ù◊G"  

 .äÉHÉ°ù◊G √òg ≈∏Y äÉ«∏ª©dG ò«`Øæàd É¡«∏Y ∂æÑdG ≥aGhh π«ª©dG ÉgQÉàNG

.∞JÉ¡dG ≥jôW øY »`aô°üŸG πeÉ©à∏d á«dB’G áeóÿG »æ©J "Iô°TÉÑŸG áeóÿG"  

 áeóÿG ≈∏Y ∫ƒ°üë∏d kÉÑ∏W Ωób …òdG »©«Ñ£dG ¢üî°ûdG »æ©j "π«ª©dG"  

 .Iô°TÉÑŸG

 π«ª©∏d ∂æÑdG πÑb øe QOÉ°üdG …ô°ùdG ºbôdG »æ©j "»°üî°ûdG ∞jô©àdG ºbQ"  

.πjóH ºbQ …CG ∞jô©àdG πª°ûjh Iô°TÉÑŸG áeóÿG ¢Uƒ°üîH

 ≥aGhh π«ª©dG √QÉàNG …òdG ∂æÑdG iód π«ª©dG ÜÉ°ùM »æ©j "»°ù«FôdG ÜÉ°ù◊G"  

.ÜÉ°ù◊G Gòg ≈∏Y äÉ«∏ª©dG ò«`Øæàd ∂æÑdG ¬«∏Y

 áeóÿG ∫ÓN øe IôaƒàŸG á«`aô°üŸG äÉeóÿG øe …CG ΩGóîà°SG »æ©J "á«∏ª©dG"  

 π«ª©dG πÑb øe ∫ƒ ÒZ ¢üî°T πÑb øe ΩGóîà°S’G ∂dP ¿Éc ƒd ≈àM Iô°TÉÑŸG

.¢û¨dG hCG πjÉëàdG ≥jôW øY hCG

 á£°SGƒH ºàJ É¡fCG ó≤à©j hCG ºàJ »àdG äÉ«∏ª©dG ™«ªL øY k’hDƒ°ùe π«ª©dG Èà©j  .2

 AGƒ°S ¿Éc kÉª¡e ¢VôZ …C’ …ô°ùdG ºbôdG hCG/h Iô°TÉÑŸG áeóÿG ΩGóîà°SG

 ™«ªL øY π«ª©dG ∫RÉæàjh . π«ª©dG á≤aGƒe ¿hO / á≤aGƒÃ hCG º∏Y ¿hO/º∏©H

 ΩGóîà°S’G ÖÑ°ùH CÉ°ûæJ IQÉ°ùN …CG ¢Uƒ°üîH ∂æÑdG √ÉŒ äÉ°†jƒ©àdGh ¥ƒ≤◊G

.…ô°ùdG ºbôdG hCG/h Iô°TÉÑŸG áeóî∏d ¢VƒØŸG ÒZ

:»∏j ÉÃ π«ª©dG Ωõà∏j  .3

 …ô°ùdG ºbôdG íÑ°UCG Ée GPEG kGQƒa ∂æÑdG QÉ©°TEGh …ô°ùdG ºbôdG ájô°S ≈∏Y á¶aÉëŸG  (CG

.Údƒ ÒZ øjôNBG ¢UÉî°TCG iód kÉahô©e

 áeóÿÉH ≥∏©àJ …hÉYO hCG äÉ≤«≤– ájCG ádÉM »`a ∂æÑdG ™e πeÉµdG ¿hÉ©àdG  (Ü

.É¡JÉeGóîà°SG hCG Iô°TÉÑŸG

.Iô°TÉÑŸG áeóÿG ΩGóîà°SG áé«àf ¬HÉ°ùM ≈∏Y Ió«≤ŸG ≠dÉÑŸG ™«ªL πª–  (ê

 πHÉ≤e …ƒæ°ùdG áeóÿG º°SQ ÉæHÉ°ùM/»HÉ°ùM ≈∏Y ó«≤j ¿CÉH ∂æÑdG ¢†jƒØJ  (O

.ôNB’ âbh øe ∂æÑdG √Oóëj ÉªÑ°ùM ∂dPh Iô°TÉÑŸG áeóÿG ΩGóîà°SG

 É¡HÉ°ùàMG ºàj Ωƒ°SQ ájCG »°ù«FôdG π«ª©dG ÜÉ°ùM ≈∏Y ó«≤j ¿CÉH ≥◊G ∂æÑ∏d ¿ƒµj  (√

.Iô°TÉÑŸG áeóÿG ≥jôW øY áHƒ∏£ŸG äÉeóÿG πHÉ≤e ôNB’ âbh øe

 áæ«Hh á«FÉ¡fh áë«ë°U ÉgQÉÑàYGh äÓeÉ©ŸG ™«ª÷ ±ƒ°ûµdG / äGQÉ©°TE’G ∫ƒÑb  (h

 ∞JÉ¡dG ΩÉbQCG ∫ÓN øe hCG kÉ«£N É¡«∏Y ¢VGÎY’G ºàj ⁄ Ée ¬d áeõ∏eh á©WÉb

.ÉgQGó°UEG øe kÉeƒj ÚKÓK ∫ÓN ∂dPh Iô°TÉÑŸG áeóî∏d á°ü°üîŸG

24. Atheer will be activated by the bank automatically when the 
customer activates the card and allows the card holder to 
make electronic payments within the limit specified by the 
Bank through infra-red exposure with the POS terminal 
without entering the PIN or a onetime passwords.

25. The customer hereby acknowledge  their awareness of the 
risks associated with ultra-PIN Atheer connection and that 
they shall, in all cases, be fully responsible for all transactions 
executed in this manner. The bank reserves the right to 
unilaterally change the limit of payment in accordance with 
relevant regulations without notifying the customer.

e) SABB Direct

1. Definitions: Unless the context otherwise requires, the 

following terms shall have the following meanings:

 “Accounts” means the Primary Account and the 

Customer’s other Accounts with the Bank which the 

Customer has designated and the Bank has agreed to effect 

transactions.

 “SABB Direct” means Automated Telephone Banking 

Service.

 “Customer” means the person who has applied for SABB 

Direct.

 “PIN” means the Personal Identification Number issued by 

the Bank to the Customer in connection with SABB DIRECT 

and includes any replacement number.

 “Primary Account” means the Customer’s Account with 

the Bank which the Customer has designated and the Bank 

has agreed to perform transactions.

 “Transaction” means a utilisation of any of the Banking 

facilities available through the use of SABB Direct and 

includes any utilisation that may be unauthorised by the 

Customer or otherwise fraudulent or dishonest.

2. The Customer shall be liable for all transactions processed 

by the use or purported use of SABB Direct and/or the PIN 

for any purpose whatsoever, with or without Customer's 

knowledge or consent. The Customer waives all rights and 

remedies against the Bank in respect of any loss arising from 

unauthorised use of SABB Direct and/or PIN.

3. The Customer shall:

a) Maintain the secrecy of the PIN and notify the Bank 

immediately if the PIN becomes known to any unauthorised 

persons.

b) Cooperate fully with the Bank in the event of any 

investigations or litigation relating to SABB Direct or its use.

c) Be liable for the amounts debited to his Account due to use 

of SABB Direct Service.

d) Authorise the Bank to debit his Account with the annual 

service fee for the use of SABB Direct as fixed by the Bank 
from time to time.

e) The Bank shall be entitled to debit the Customer's Primary 
Account for any charges levied from time to time for 
services requested via SABB Direct.

f) Accept Advices/Statements for all transactions and to treat 
same as binding and final unless complained in writing or 
through dedicated telephone numbers of “SABB Direct 
Service” within thirty days of the issue thereof.

 ábÉ£ÑdG ∫ƒÑb ájQÉŒ á°ù°SDƒe ájCG ¢†aQ ¢Uƒ°üîH á«dhDƒ°ùe ájCG ∂æÑdG πªëàj ’  .16

 πµ°T …CÉH k’hDƒ°ùe ∂æÑdG Èà©j ’h ,ôNBG πµ°T …CÉH hCG ÊhÎµdEG ójó°ùJ RÉ¡L …CG »`a

 ºàj »àdGh ábÉ£ÑdG πeÉ◊ É¡Áó≤J ºàj äÉeóN hCG ™FÉ°†H ájCG øY ∫Éµ°TC’G øe

 πM ábÉ£ÑdG πeÉM ≈∏Y Ú©àj ∂dP ≈∏Y AÉæHh ábÉ£ÑdG  ΩGóîà°SÉH É¡àª«b ójó°ùJ

 ∂∏J øe …CG ¿CG IÉYGôe ™e ,É¡°ùØf á°ù°SDƒŸG ™e ájQÉéàdG á°ù°SDƒŸG ó°V ¬jhÉµ°T

 øe …CG øe ábÉ£ÑdG πeÉM »`Ø©J ød ájQÉéàdG á°ù°SDƒŸG ó°V áYƒaôŸG …hÉµ°ûdG

 ¬d á≤ëà°ùe ≠dÉÑe ájCG OGOÎ°SG ábÉ£ÑdG πeÉM ≈∏Y Öéjh ∂æÑdG √ÉŒ ¬JÉeGõàdG

.∂æÑdG øe ¢ù«dh Iô°TÉÑe ájQÉéàdG á°ù°SDƒŸG øe

 ºàJ »àdG äÉeóÿG hCG ™∏°ùdG äÉjÎ°ûe πc áª«b ábÉ£ÑdG πeÉM ÜÉ°ùM ≈∏Y ó«≤J  

 …CG iód ™«ÑdG òaÉæe óæY ÊhÎµdE’G ójó°ùàdG IóMh ≥jôW øY ábÉ£ÑdG ΩGóîà°SÉH

 πeÉM ™«bƒJ ΩóY ¿EGh ,ábÉ£ÑdG ΩGóîà°SÉH â“ äÉYƒaóe …CG hCG ájQÉŒ á°ù°SDƒe

.∂dòH ≥∏©àj Éª«`a ∂æÑdG √ÉŒ ¬JÉ«dhDƒ°ùe øe ¬«`Ø©j ød ∫É°üjEG …CG ≈∏Y ábÉ£ÑdG

 √ò¡H OQGh ΩGõàdG …CG ò«`ØæJ hCG áeóN ájCG Ò`aƒJ ΩóY øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ød  .17

 á≤jô£H ∂dP ¿ÉcCG kAGƒ°S ¬JOGQEG êQÉN iôNCG ±hôX hCG ´Gõf …CG ÖÑ°ùH •hô°ûdG

 ÒZ hCG Iô°TÉÑe QGô°VCG ájCG øY k’hDƒ°ùe ¿ƒµj ød Éªc Iô°TÉÑe ÒZ hCG Iô°TÉÑe

 ±ô°üdG Iõ¡LCG øe …CG »`a ábÉ£ÑdG ΩGóîà°SÉH á≤∏©àe hCG øY áŒÉf Iô°TÉÑe

 iôNCG äGóMh ájCG hCG ™«ÑdG òaÉæe óæY ÊhÎµdE’G ójó°ùàdG äGóMh hCG ÊhÎµdE’G

 hCG π£©J óæY hCG ÊhÎµdE’G ±Gô°üdG RÉ¡L »`a ¬àbDƒe áØ°üH ∫GƒeC’G ôaƒJ ΩóY hCG

.Iõ¡LC’G ∂∏J øe …CG π°ûa

 ™aódGh πjƒëàdGh …ó≤ædG Öë°ùdGh äÉjÎ°ûŸÉH á°UÉÿG ábÉ£ÑdG äÓeÉ©e ™°†îJ  .18

 ±GôWC’Gh ∂æÑdG ÉgOóëj ÉªÑ°ùM ájOôØdGh á«dÉªLE’G á«eƒ«dG äÓeÉ©ŸG Ohó◊

.ôNB’ âbh øe ábÉ£ÑdG πÑ≤J »àdG iôNC’G

 »Hô©dG ó≤ædG á°ù°SDƒe áª¶fCG Ö°ùMh ∂æÑdG ôjó≤àd kÉ≤ah ,ábÉ£ÑdG πeÉ◊ Rƒéj  .19

 ábÉ£ÑdG πeÉM πªëàjh .á«eƒ«dG äÓeÉ©ŸG óM ¢†«`ØîJ hCG IOÉjR Ö∏W ,…Oƒ©°ùdG

.ó◊G Gòg IOÉjR ÖÑ°ùH CÉ°ûæJ ób »àdGh á£ÑJôŸG ôWÉîŸG øY á«dhDƒ°ùŸG πeÉc

 êQÉNh πNGO äÉjÎ°ûª∏dh …ó≤ædG Öë°ù∏d á«aô°üŸG ÜÉ°S ábÉ£H ΩGóîà°SG øµÁ .20

 âbh »FÉ≤∏J πµ°ûH ∂æÑdG ÉgOóëj »àdGh á«dÉàdG á«eƒ«dG Ohóë∏d kÉ≤ah áµ∏ªŸG

   :ábÓ©dG äGP íFGƒ∏dGh áª¶fC’G ™e ≥aGƒàj ÉÃ ábÉ£ÑdG QGó°UEG

…Oƒ©°S ∫ÉjQ 5,000.00 :…ó≤ædG Öë°ùdG (CG

…Oƒ©°S ∫ÉjQ 20,000.00 :™«ÑdG •É≤f ÈY äÉjÎ°ûŸG (Ü  

 …Oƒ©°S ∫ÉjQ 5,000.00 :âfÎfE’G áµÑ°T ÈY AGô°ûdG (ê  

 hCG ™«ÑdG •É≤f ÈY äÉjÎ°ûŸÉH ¢UÉÿG ábÉ£Ñ∏d »eƒ«dG ó◊G Ò¨J π«ª©∏d øµÁ .21

ÜÉ°ùd á©HÉàdG á«fhÎµd’G äGƒæ≤dG ∫ÓN øe §≤a âfÎf’G áµÑ°T ÈY AGô°ûdG

.âbh …CG ‘  

 π«ª©dG π«©ØJ OôéÃ »FÉ≤∏J πµ°ûH á∏©Øe âfÎfE’G áµÑ°T ÈY AGô°ûdG áeóN ¿ƒµJ .22

 áµÑ°T ÈY AGô°ûdG á«°UÉN ±É≤jEG π«ª©∏d øµÁh .á«aô°üŸG ÜÉ°S  ábÉ£Ñd

 π«ª©∏d øµÁ Éªc .∂æÑdG Égôaƒj »àdG á«fhÎµd’G äGƒæ≤dG ∫ÓN øe âfÎf’G

 äGƒæ≤dG ∫ÓN øe iôNCG Iôe âfÎfE’G áµÑ°T ÈY AGô°ûdG á«°UÉN π«©ØJ

.ÜÉ°ùd á«fhÎµd’G

 ábÉ£H ≈∏Y ºàJ »àdG äÉ«∏ª©dG ™«ªL øY á«dhDƒ°ùŸG πeÉc πªëàj h ¬ª∏©H π«ª©dG ô≤j .23

 »àdG äGAGôLE’G ™«ªL ≈∏Y ¬à≤aGƒeh âfÎfE’G áµÑ°T ∫ÓN øe á«aô°üŸG ÜÉ°S

.âfÎfE’G áµÑ°T ÈY AGô°ûdG äÉ«∏ªY ΩÉ“E’ ¬HÉ°ùM ≈∏Y ±ô°üŸG Égòîà«°S

16. The Bank shall not be liable for any refusal of any merchant 

establishment to honour the Card on any POS terminal or in 

any other form, nor will the Bank be responsible in any way 

for any of the goods or services supplied to the Cardholder 

for which payment was made by use of the Card. 

Complaints against the merchant should be resolved by the 

Cardholder with the merchant establishment and no claim by 

the Cardholder against the merchant establishment will 

relieve the Cardholder from any obligation to the Bank. Any 

refund due to the Cardholder from the merchant shall be 

obtained by the Cardholder direct from the merchant and not 

from the Bank.

 The value of the purchase of goods, or services, effected by 

the use of the Card in a POS terminal or any payments made 

by the Card at an establishment will be debited to the 

Cardholder’s Account. The Cardholder’s failure to sign any 

receipt will not relieve the Cardholder from liabilities to the 

Bank in respect thereof.

17. The Bank will not be liable for any failure to provide any 

service or to perform any obligation hereunder, where such 

failure is attributable, whether directly or indirectly, to any 

dispute or other circumstances beyond its control. The Bank 

will not be liable for any consequential or indirect damage 

arising from or related to, the use of the Card on any ATM, 

POS or other terminal, the temporary insufficient of funds in 

the ATM, or the malfunction/failure of such equipment.

18. Card transactions for purchases, withdrawal, transfers and 
payments are subject to the respective daily total and 
individual transaction limits as determined by the Bank and 
other parties accepting the Card from time to time.

19. The Cardholder may, at the Bank’s discretion and subject to 

SAMA regulation, request to increase/decrease of his/her Card 

daily transaction limit. In case of increase in the transaction 

limit, the Cardholder accepts and bears full responsibility for 

the associated risk that may arise due to higher exposure.

 20. SABB Debit Card can be used for purchases and cash 

withdrawals within and outside KSA, subject to daily limits 

which are determined by the bank automatically at the time of 

issuance of the card in accordance with the relevant laws and 

regulations:

 A) Daily cash withdrawal limit is SAR 5,000.00

 B) Daily  purchases- POS limit is SAR 20,000.00

 C) Daily cash withdrawal limit is SAR 5,000.00

21. The customer can change the daily limit of SABB Debit card 

for purchases-POS or e-commerce transaction by using all 

SABB electronic channels at any time.

22. Online purchases will be activated by the bank automatically 

when the customers activates his debit card. The customer 

can de-activate online purchases through the Internet using 

SABB electronic channels.

23. The customers acknowledges that he will be fully responsible 

for all transactions executed through the internet, and that the 

customer approves all the procedures that the bank will take 

to process the transactions.

6. The Cardholder will exercise every possible care to prevent 
the Card from being used by any other person, and from 
being lost or stolen, and shall notify the Bank immediately 
and confirm to the Bank in writing in case of theft or loss of 
the Card. It is understood the Bank will not be liable for 
transactions prior to receipt of written notification of loss or 
theft of the Card.

 The loss or theft or any unauthorised use of the Card should 
be reported immediately upon discovery to the Bank's Card 
Centre on telephone no. 920007222, and immediately 
confirmed by fax or in writing. However, it is understood that 
any telephone or fax notification is neither binding on the 
Bank nor can it release the Cardholder from responsibility 
and liabilities unless written confirmation of the loss of the 
Card is received by the Bank.

 The Bank will be under no obligation to issue a replacement 
Card to the Cardholder following its loss or theft. In case the 
Bank agrees to issue a replacement Card, such Card will be 
subject to the prevailing replacement Card fee. Any 
replacement Card issued by the Bank to the Cardholder shall 
be subject to the same Terms and Conditions with the same 
benefits, facilities and obligations, and shall be considered in 
all cases as part of the principal or original Card and not a 
separate or standalone Card.

7. The Bank will include all transactions effected by use of the 
Card in the periodic Statement issued to the Cardholder.

8. The Bank's record of transactions processed by the use of 
the Card shall be conclusive and binding in all cases.

9. The Cardholder is not entitled to overdraw the Account with 
the Bank or to withdraw/transfer funds by use of the Card in 
excess of the available balance in the Account.

10. The Bank will enable the Accountholder to set his Personal 
Identification Number (PlN) via ATM machine or in any way it 
deems fit. The PIN is strictly confidential and must not be 
disclosed to another party under any circumstances.

 The Cardholder shall not keep any written record of the PIN 
in any place, or in a manner which may enable another party 
to use the PIN and Card.

11. The Cardholder shall at all times remain liable for any 
transaction made by use of the Card and shall indemnify the 
Bank against all loss/damage howsoever caused by any 
unauthorised use of the Card or related PIN, and the Bank 
shall be entitled to assume all usage of the Card and related 
PIN to be authentic.

12. The Bank will debit the Account of the Cardholder according 
to its prevailing Tariff of Charges, or as announced by the 
Bank from time to time, for use of the Card, including 
joining, annual, replacement and individual transaction fees 
as applicable whether inside or outside the Kingdom of 
Saudi Arabia.

13. Withdrawals in currencies other than Saudi Riyals will be 
debited to the Cardholder's Account after conversion to 
Saudi Riyals at the Bank's selling rate of exchange for the 
related foreign currency as determined by the Bank on the 
day of conversion. The Cardholder agrees to comply with all 
exchange control regulations from time to time in force 
which may be affected by using the Card and to indemnify 
the Bank in respect of any loss, claim, or expense incurred 
by the Bank as a result of non-compliance with any such 
regulations. The Cardholder authorises the Bank to debit the 
Account with any taxes, duties, charges or any other 
Government impositions on this Account.

14. Should any ATM used by the Accountholder fail to dispense 
the amount requested, the Accountholder shall report this 
event immediately in detail to the institution operating the 
ATM and to the Bank in the form required by the Bank. 
Subject to sufficient proof, the Bank will credit the 
Accountholder Account with the amount previously debited 
in excess of the funds paid and the Accountholder will repay 
on demand to the Bank the amount paid by any ATM in 
excess of the amount requested, or dispensed by the ATM, 
or credited to the Cardholder’s Account.

15. Cash deposited at Cash Deposit Machine (CDM) will be 
instantly credited to the Customer Account, as per the input 
by the Customer. Bank will not be held liable for any 
errors/omissions made by the Customer while performing 
the transaction. The information contained in the Bank’s 
journal would serve as an evidence in any disputes and the 
Bank’s decision will be final and binding on the Customer.

 øe ábÉ£ÑdG ΩGóîà°SG ¿hO ádƒ∏«ë∏d ¬©°Sh »`a Ée πc ∫òÑj ¿CG ábÉ£ÑdG πeÉM ≈∏Y  .6
 ábô°S …CG kÉ«£N ócDƒjh kGQƒa ∂æÑdG ≠∏Ñj ¿CGh É¡àbô°S hCG É¡fGó≤a hCG ôNBG ¢üî°T πÑb

 ºàJ äÓeÉ©e ájCG øY k’hDƒ°ùe Èà©j ød ∂æÑdG ¿CG Ωƒ¡ØŸG øeh ábÉ£Ñ∏d ¿Gó≤a hCG

.ábÉ£ÑdG ábô°S hCG ¿Gó≤ØH ó«`Øj kÉ«£N kGQÉ©°TEG ¬«≤∏J πÑb

 ÒZ ΩGóîà°SG …CG hCG ábô°S hCG ¿Gó≤a ¬aÉ°ûàcG OôéÃ ábÉ£ÑdG πeÉM ≈∏Y Öéj  

áeóÿG õcôe ÆÓHEG ábÉ£Ñ∏d ¢VƒØe

 ¢ùcÉØdG ≥jôW øY kGQƒa ∂dP ó«cCÉJh 920007222 ºbQ ÊÉéŸG ∞JÉ¡dG Iô°TÉÑŸG

 ’h ∂æÑ∏d kÉeõ∏e Èà©j ød ¢ùcÉØdG hCG ∞JÉ¡dÉH QÉ©°TEG …CG ¿CG Ωƒ∏©ŸG øeh .kÉ«£N hCG

 kÉ«£N kGó«cCÉJ ∂æÑdG º∏°ùàj ⁄ Ée äÉeGõàd’Gh á«dhDƒ°ùŸG øe ábÉ£ÑdG πeÉM »`Ø©j

.ábÉ£ÑdG ¿Gó≤ØH

 ábô°S hCG ó≤a ó©H ábÉ£ÑdG πeÉM ¤EG á∏jóH ábÉ£H QGó°UEÉH kÉeõ∏e ∂æÑdG Èà©j ’  

 √òg ™°†îJ ±ƒ°ùa á∏jóH ábÉ£H QGó°UEG ≈∏Y ∂æÑdG á≤aGƒe ∫ÉM »`ah ¬àbÉ£H

 ábÉ£H ájCG ¿CG Éªc óbÉa ∫óÑc IQOÉ°üdG äÉbÉ£ÑdG ≈∏Y á≤Ñ£ŸG Ωƒ°Sô∏d ábÉ£ÑdG

 ΩÉµMC’Gh •hô°ûdG ¢ùØæd ™°†îJ ±ƒ°S ábÉ£ÑdG πeÉM ¤EG ∂æÑdG ÉgQó°üj  á∏jóH

 ábÉ£ÑdG øe kGAõL ∫GƒMC’G πc »`a Èà©Jh äÉeGõàd’Gh äÉeóÿGh ÉjGõŸG ¢ùØæHh

.á∏≤à°ùe hCG á∏°üØæe ábÉ£Ñc â°ù«dh á«∏°UC’G hCG á«°SÉ°SC’G

 ájQhódG ±ƒ°ûµdG »`a ábÉ£ÑdG ∫Éª©à°SG øY áÄ°TÉædG äÓeÉ©ŸG ™«ªL ∂æÑdG ó«≤j  .7
.ábÉ£ÑdG πeÉM ¤EG IQOÉ°üdG

 á«FÉ¡f ábÉ£ÑdG ∫Éª©à°SG øY áÄ°TÉædG äÓeÉ©ŸÉH á°UÉÿG ∂æÑdG äÓé°S Èà©J  .8
.ä’É◊G ™«ªL »`a áeõ∏eh

 hCG ∂æÑdG iód ¬HÉ°ùM ó«°UQ ábÉ£ÑdG ΩGóîà°SÉH RhÉéàj ¿CG ábÉ£ÑdG πeÉ◊ ≥ëj ’  .9
.ìÉàŸG ÜÉ°ù◊G ó«°UQ RhÉéàJ ábÉ£ÑdG ΩGóîà°SÉH ≠dÉÑe ∫ƒëj hCG Öë°ùj ¿CG

 ábÉ£ÑdG ™e ¬eGóîà°S’ …ô°ùdG ¬ªbQ §Ñ°V ábÉ£ÑdG πeÉ◊ ∂æÑdG íª°ùj ±ƒ°S  .10
 .áÑ°SÉæe ∂æÑdG ÉgGôj iôNCG á≤jôW ájCG hCG ‹B’G ±Gô°üdG áæ«cÉe ≥jôW øY

 âfÉc Éª¡e ±ôW …C’ ¬FÉ°ûaEG ΩóY Öéjh ájô°ùdG ≠dÉH …ô°ùdG ºbôdG Èà©jh

 …CG »`a …ô°ùdG ºbô∏d »£N πé°S …CG ßØM ΩóY ábÉ£ÑdG πeÉM ≈∏Y .±hô¶dG

 …ô°ùdG ºbôdG ΩGóîà°SG øe kGôNBG kÉaôW øsµÁ ób É‡ ôNBG ≥jôW …CÉH hCG ¿Éµe

.ábÉ£ÑdGh

 Égò«`ØæJ ºàj á∏eÉ©e ájCG øY k’hDƒ°ùe äÉbhC’G πc »`a ábÉ£ÑdG πeÉM π¶j  .11
 Éª¡e QGô°VC’G /ôFÉ°ùÿG ™«ªL øY ∂æÑdG ¢†jƒ©J ¬«∏Y Öéjh ábÉ£ÑdG ΩGóîà°SÉH

 É¡H ¢UÉÿG …ô°ùdG ºbôdG hCG ábÉ£Ñ∏d ¢VƒØŸG ÒZ ΩGóîà°S’G øe áÄ°TÉædGh âfÉc

 É¡fCÉH É¡H ¢UÉÿG …ô°ùdG ºbôdGh ábÉ£ÑdG äÉeGóîà°SG ™«ªL QÉÑàYG ∂æÑ∏d ≥ëjh

.É¡∏eÉM πÑb øe â“h á«∏©a

 hCG òÄæ«M ¬jód Ióªà©ŸG áaô©àdG Ö°ùM ábÉ£ÑdG πeÉM ÜÉ°ùM ≈∏Y ∂æÑdG ó«≤j  .12
 ábÉ£ÑdG ΩGóîà°SG øY á≤ëà°ùŸG Ωƒ°SôdG ôNB’ âbh øe ∂æÑdG ¬æ∏©j ÉªÑ°ùM

 Ωƒ°SQ Gòch ∫GóÑà°S’G Ωƒ°SQh ájƒæ°ùdG Ωƒ°SôdGh ∑GÎ°T’G Ωƒ°SQ πª°ûJh

 Ö°ùM ∂dPh ™«ÑdG •É≤fh ‹B’G ±ô°üdG RÉ¡L ΩGóîà°SÉH ≥∏©àj Éª«`a äÓeÉ©ŸG

.ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG êQÉN hCG πNGO AGƒ°S É¡fÉjô°S

 ≈∏Y …Oƒ©°ùdG ∫ÉjôdG ±ÓN iôNCG äÓª©H ºàJ »àdG äÉHƒë°ùdG ó«≤J ±ƒ°S  .13
 óFÉ°ùdG ±ô°üdG ô©°ùH …Oƒ©°ùdG ∫ÉjôdG ¤G É¡∏jƒ– ó©H ábÉ£ÑdG πeÉM ÜÉ°ùM

 Ωƒj »`a ∂æÑdG √Oóëj ÉªÑ°ùM ∂dPh ábÓ©dG äGP á∏ª©dÉH ≥∏©àj Éª«`a ∂æÑdG iód

 ≈∏Y áHÉbôdG áª¶fCG πµH ó«≤àdG ≈∏Y ábÉ£ÑdG πeÉM ≥aGƒjh πjƒëàdG AGôLG

 Éªc ábÉ£ÑdG ΩGóîà°SÉH ôKCÉàJ ób »àdGh ôNB’ âbh øe IòaÉf ¿ƒµJ »àdGh ±ô°üdG

 ∂æÑdG ÉgóÑµàj ∞jQÉ°üe hCG áÑdÉ£e hCG IQÉ°ùN …CG øY ∂æÑdG ¢†jƒ©J ≈∏Y ≥aGƒj

 ó«≤j ¿CÉH ∂æÑdG ábÉ£ÑdG  πeÉM ¢VƒØjh áª¶fC’G √òg øe …CÉH ΩGõàd’G Ωó©d áé«àf

 É¡°VôØJ ób iôNCG Ωƒ°SQ …CG hCG ∞jQÉ°üe hCG óFGƒY hCG ÖFGô°V …CG ¬HÉ°ùM ≈∏Y

.ÜÉ°ù◊G Gòg ≈∏Y áeƒµ◊G

 ∂dP ÆÓHEG ÜÉ°ù◊G ÖMÉ°U ≈∏©a Üƒ∏£ŸG ≠∏Ñª∏d RÉ¡÷G ±ô°U ΩóY ∫ÉM »`a  .14
 Üƒ∏£ŸG πµ°ûdÉH ∂æÑdG ¤EGh RÉ¡÷G É¡d ™Ñàj »àdG á°ù°SDƒŸG ¤EG π«°üØàdÉHh kGQƒa

 ≠∏ÑŸG ó«≤H ∂æÑdG Ωƒ≤j ±ƒ°ùa »`aÉµdG π«dódG ôaƒJ Ée GPEGh ∂æÑdG πÑb øe

 ¿CG ≈∏Y ábÉ£ÑdG ÖMÉ°U ÜÉ°ùM »`a º∏°ùàŸG ≠∏ÑŸG øY IOÉjR kÉ≤HÉ°S Ωƒ°üîŸG

 ≠∏ÑŸG øY IOÉjR RÉ¡÷G ¬aô°üj ≠∏Ñe …CG OôH Ö∏£dG óæY ó¡©àj ÜÉ°ù◊G ÖMÉ°U

.ábÉ£ÑdG πeÉM ÜÉ°ùM »`a √ó«b ” hCG RÉ¡÷G á£°SGƒH ±hô°üŸG hCG Üƒ∏£ŸG

 π«ª©dG ÜÉ°ùëH kGQƒa …ó≤ædG ´GójE’G RÉ¡L »`a ájó≤ædG äÉYGójE’G ó«b ºàj ±ƒ°S  .15
 hCG CÉ£N …CG á«dhDƒ°ùe ∂æÑdG πªëàj ødh .π«ª©dG πÑb øe á∏NóŸG äÉfÉ«ÑdG Ö°ùM

 áæª°†ŸG äÉeƒ∏©ŸG Ωóîà°ùJ ±ƒ°Sh .á∏eÉ©ŸG ò«`ØæJ AÉæKCG π«ª©dG πÑb øe ƒ¡°S

 ¿ƒµj ±ƒ°S ∂æÑdG QGôb ¿CG Éªc  ,±ÓN …CG ¢Uƒ°üîH äÉÑKEÉc ∂æÑdG äÓé°ùH

.π«ª©∏d kÉeõ∏eh kÉ«FÉ¡f

Kingdom of Saudi Arabia.
e) The account information will be shared with the authorities 

inside or outside the Kingdom of Saudi Arabia under the 
consent of the local regulators whenever deemed 
appropriate.

f) For remittance, please note that the Kingdom’s rules 
prohibit remittance of funds if the customer (remitter) does 
not know the beneficiary (transferee) or there is no 
appropriate relationship with the beneficiary or no legitimate 
purpose.

g)    Physical Record Retention Periods for all Banking 
documents pertaining to the account is 10 years from the 
date of receiving the document or the transaction date, 
whichever falls later. The Bank will, thereafter, maintain 
electronic copy only of the underlying document.

h)  Without prejudice to the provisions of the Saudi Value 
Added Tax Law and its Implementing Regulations, the The 
bank will charge a Value Added Tax at the rates prevailing by 
the Saudi Government from time to time without the need 
to obtaining the prior approval of  the customer,the VAT 
amount - if applied - will be disclosed with every transaction.

b) Current Accounts

1. Right to Payment of Profit: The monies in the Account are 
held on demand. However the Bank may utilise such 
monies with a guarantee of payment upon request. The 
Accountholder has no right to claim profits.

2. Statements of Account: The records and the Accounts 
maintained by the Bank are considered to be correct, final 
and conclusive evidence binding on the Account holder and 
objection rights shall be waived after one month from 
dispatch of Statement of Account to the Account holder at 
his latest address recorded with the Bank.

3. Foreign Currency Account: Excluding Saudi Riyal 
accounts, in the event of negative interest rates I/we 
irrevocably and unconditionally undertake to bear any costs 
incurred by SABB in safe keeping of foreign currency credit 
balances in our accounts. These charges will  be published 
on SABB website under Personal Banking section.

c) Saving Account
 Saving Account is a current Account of special features. 

However no profits will be attracted nor will cheque books 
be issued. The Accountholder must use the vouchers 
prepared by the Bank for any withdrawals or deposits. No 
withdrawal by cheque or any other method is allowed, 
except by ATM Card.

d) ATM Card/Debit Card
 The Card shall be used by the Accountholder for performing 

Banking transactions on the Accountholder’s Account by 
electronic means such as ATM’s or POS or through services 
offered directly by SABB or through other parties on behalf 
of SABB inside or outside of the KSA.

1. The Card remains the property of the Bank and shall be returned 
immediately by the Cardholder at the request of the Bank.

2. Immediately on receipt of the Card, the Cardholder will sign 
with a ballpoint pen, in the panel marked “Cardholder’s 
Signature” on the back of the Card. Such signature to be in 
the same style and form as that provided to the Bank on the 
form applying for the Card.

3. The Bank reserves the right to withdraw or cancel the Card, 
and/or any of the facilities provided by usage of the Card, at 
any time, with or without cause, or with or without prior 
notice to the Cardholder.

4. The Cardholder may cancel the Card with or without prior 
notice, or with or without cause, by returning it to the Bank 
with written instructions to this effect. The obligations of 
the Cardholder herein shall cease only when all outstanding 
transactions using the Card have been settled to the 
satisfaction of the Bank.

5. The Cardholder will be responsible for all Card facilities 
granted by the Bank in respect of the Card.

.ájOƒ©°ùdG á«Hô©dG

 áµ∏ªŸG êQÉN hCG πNGO äÉ£∏°ù∏d ÜÉ°ù◊G äÉeƒ∏©e øY ìÉ°üaE’G ºàj ±ƒ°S  (`g

.∂dP ôeC’G Ö∏£J Éª∏c á«∏ëŸG á«eÉ¶ædG á¡÷G á≤aGƒÃ ájOƒ©°ùdG á«Hô©dG

 π«ª©dG áaô©e ¿hO ∫GƒeCG πjƒ– ™æ“ áµ∏ªŸG áª¶fCG ¿CÉH º∏©dG ≈Lôj ,ä’Gƒë∏d  (h

 ¿hO hCG ó«Øà°ùŸÉH ¬£HôJ á«eÉ¶f ábÓY ¿hO hCG (¬«dEG ∫ƒëŸG) ó«Øà°ùŸÉH ∫ƒëŸG

.´hô°ûe ¢VôZ

 á≤∏©àŸG ∂æÑdG äGóæà°ùe ™«ª÷ á«bQƒdG äGóæà°ùŸGh äÓé°ùdG ßØM IÎa ¿EG  (R

 Éª¡jCG á«∏ª©dG ïjQÉJ øe hG óæà°ùŸG ΩÓà°SEG ïjQÉJ øe äGƒæ°S 10 »g ∫ÉªYC’ÉH

.»æ©ŸG óæà°ùª∏d §≤a  á«fhÎµdEG IQƒ°üH ,∂dP ó©H , ∂æÑdG ßØàëjh .É≤M’ Úëj

 áaÉ°†ŸG áª«≤dG áÑjô°V ¢üîj Éª«a ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG áª¶fCG ™e kÉ«°TÉ“   (ì

 ô©°ùdÉH áaÉ°†ŸG áª«≤dG áÑjô°V π«°üëàH ∂æÑdG Ωƒ≤j ±ƒ°S ,ájò«ØæàdG ¬ëFGƒdh

 ∫ƒ°üë∏d áLÉ◊G ¿hO ôNB’ âbh øe áeÉ©dG πNódGh IÉcõdG áÄ«g πÑb øe OóëŸG

 áaÉ°†ŸG áª«≤dG áÑjô°V ≠∏Ñe í«°VƒJ ºàj ±ƒ°S ,π«ª©dG øe á≤Ñ°ùe á≤aGƒe ≈∏Y

.πjƒ“ á«∏ªY πc ò«ØæJ ™e É¡≤«Ñ£J óæY

:…QÉ÷G ÜÉ°ù◊G  (Ü

 ≥ëjh π«ª©dG Ö∏W â– »g ÜÉ°ù◊G »`a IOƒLƒŸG ≠dÉÑŸG ¿EG :ìÉHQC’G ™aO ≥M  .1
 áÑdÉ£ŸG π«ª©∏d ≥ëj ’h Ö∏£dG â– ™aódG ¿Éª°†H AÉ°T ≈àe É¡eGóîà°SG ∂æÑ∏d

.ìÉHQCG ájCÉH

 ∂æÑdG É¡H ßØàëj »àdG äÉHÉ°ù◊Gh äÓé°ùdG Èà©J :äÉHÉ°ù◊G ±ƒ°ûc  .2
 ¢VGÎYG …CG πÑ≤j ødh ,ÜÉ°ù◊G ÖMÉ°üd áeõ∏eh á©WÉb »gh ,á«FÉ¡fh áë«ë°U

 πé°ùŸG ÜÉ°ù◊G ÖMÉ°U ¿GƒæY ¤EG ÜÉ°ù◊G ∞°ûc ∫É°SQEG øe ô¡°T Qhôe ó©H

.∂æÑdG iód

 »`a ,…Oƒ©°ùdG ∫ÉjôdG äÉHÉ°ùM AÉæãà°SÉH :á«ÑæLC’G äÓª©dÉH äÉHÉ°ù◊G  .3
 ób ∞«dÉµJ …CG πªëàH •ô°T hCG ó«b ¿hO ó¡©àf ,á«Ñ∏°S IóFÉØdG QÉ©°SCG ¿ƒc ∫ÉM

 ºà«°Sh .ÉæJÉHÉ°ùM »`a á«ÑæLC’G äÓª©dÉH áæFGO Ió°UQCG ßØM AGôL ÜÉ°S ÉgóÑµàj

.ájOôØdG á«aô°üŸG äÉeóÿG º°ùb â– ÜÉ°S ™bƒe »`a Ωƒ°SôdG √òg ô°ûf

:…QÉNO’G ÜÉ°ù◊G  (ê

 ¬«∏Y ≥ëà°ùj ’h á°UÉN á©«ÑW ¬d …QÉL ÜÉ°ùM øY IQÉÑY …QÉNO’G ÜÉ°ù◊G  

 ΩGóîà°SG ÜÉ°ù◊G ÖMÉ°U ≈∏Y Öéjh .äÉµ«°T ôJÉaO ¬d Qó°üj ’h ìÉHQCG

 Rƒéj’h .ÜÉ°ù◊G »`a äÉYGójEG hCG äÉHƒë°S …C’ ∂æÑdG πÑb øe Ió©ŸG êPÉªædG

.‹B’G ±ô°üdG ábÉ£H AÉæãà°SÉH iôNCG πFÉ°Sh …CG hCG äÉµ«°T ÖLƒÃ Öë°ùdG

:‹B’G ±ô°üdG ábÉ£H  (O

 ÖMÉ°U ÜÉ°ùM ≈∏Y á«µæH äÓeÉ©e PÉØfE’ É¡∏eÉM πÑb øe ábÉ£ÑdG Ωóîà°ùJ  

 •É≤f hCG ÊhÎµd’G ±Gô°üdG Iõ¡LCÉc á«fhÎµd’G §FÉ°SƒdG ∫ÓN øe ábÉ£ÑdG

 áHÉ«f ôNBG ±ôW ∫ÓN øe hCG Iô°TÉÑe ∂æÑdG É¡eó≤j äÉeóN ∫ÓN øe hCG ™«ÑdG

.É¡LQÉN hCG ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG πNGO ∂æÑdG øY

   kGQƒa É¡JOÉYEG ábÉ£ÑdG πeÉM ≈∏Yh ∂æÑ∏d kÉµ∏e ábÉ£ÑdG π¶J  .1

.∂dòd ∂æÑdG Ö∏W óæY

 ¿ÉµŸG »`a ∞°TÉædG È◊G º∏≤H ábÉ£ÑdG ≈∏Y ™«bƒàdG ábÉ£ÑdG πeÉM ≈∏Y  .2

 á«`Ø∏ÿG á¡÷G »`a ábÉ£ÑdG πeÉM ™«bƒJ IQÉÑY πªëj …òdGh ∂dòd ¢ü°üîŸG

 âÑãŸG ¬©«bƒàd kÉ≤HÉ£e ™«bƒàdG Gòg ¿ƒµj ¿CG ≈∏Y É¡ªq∏°ùJ óæY kGQƒa ∂dPh ábÉ£Ñ∏d

.ábÉ£ÑdG Ö∏W êPƒ‰ ≈∏Y

 ÖLƒÃ áeó≤e äÉeóN ájCG hCG/h ábÉ£ÑdG AÉ¨dEG hCG Öë°S ≥ëH ∂æÑdG ßØàëj  .3

 ¬fhóH hCG ≥Ñ°ùe QÉ£NEÉH hCG ÖÑ°S ¿hóH hCG ÖÑ°ùH âbh …CG »`a ábÉ£ÑdG ΩGóîà°SG

.ábÉ£ÑdG πeÉ◊

 ¬fhóH hCG ÖÑ°ùHh ¬fhóH hCG ≥Ñ°ùe QÉ£NEÉH ábÉ£ÑdG AÉ¨dEG ábÉ£ÑdG πeÉ◊ Rƒéj  .4

 äÉeGõàdG »¡àæJh ¢Vô¨dG Gò¡d á«£N äÉª«∏©J ÖLƒÃ ∂æÑdG ¤EG É¡JOÉYEÉH ∂dPh

 â“ »àdG á≤ëà°ùŸG äÓeÉ©ŸG ™«ªL ájƒ°ùJ ó©H §≤a Éæg IOQGƒdG ábÉ£ÑdG πeÉM

.∂æÑdG »°Vôj …òdG πµ°ûdÉH ábÉ£ÑdG ΩGóîà°SÉH

 ∂æÑdG πÑb øe áMƒæªŸG ábÉ£ÑdG äÉeóN ™«ªL øY k’hDƒ°ùe ábÉ£ÑdG πeÉM ¿ƒµj  .5

.ábÉ£ÑdG ∂∏àH ≥∏©àj Éª«`a

 ºµ– »àdG IóFÉ°ùdG •hô°ûdGh ΩÉµMCÓd Iô°TÉÑŸG áeóÿG ΩGóîà°SG ™°†îj  .9

 »`a IQƒcòŸG •hô°ûdGh ΩÉµMC’G ™e ¢†bÉæJ …CG ∫ÉM »`a ≥Ñ£J »àdGh äÉHÉ°ù◊G

.á«bÉØJ’G √òg

 ¢Uƒ°üîH ºàJ »àdG äÉKOÉëŸG ™«ªL π«é°ùàH ∂æÑdG ΩÉ«b ≈∏Y Gò¡H π«ª©dG ≥aGƒj  .10

 π«é°ùJ ≈∏Y áÑJÎŸG èFÉàædG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh Iô°TÉÑŸG áeóÿG

.äÉŸÉµŸG / πFÉ°SôdG

 iôNCG á«dÉM äÉÑ«JôJ ájCG πHÉ≤e äÓeÉ©ŸG ájƒdhCG ôjô≤J »`a ≥◊ÉH ∂æÑdG ßØàëj  .11

.∂æÑdG iód

 á°ü°üîŸG ∞JÉ¡dG ΩÉbQCG ∫ÓN øe IOQGƒdG á«¡Ø°ûdG äÉª«∏©àdG ™«ªL ≈≤ÑJ ±ƒ°S  .12

 ∂æÑdG ≈≤∏àj ≈àM ∂dPh á«`Ø°üàdG hCG ¢SÓaE’G hCG IÉaƒdG øY ô¶ædG ¢†¨H IòaÉf

 áKQh øe äÉª«∏©àdG AÉ¨dEG hCG á«`Ø°üàdG/¢SÓaE’G hCG IÉaƒdÉH √ó«`Øj kÉ«£N kGQÉ©°TEG

.á«eƒµM á¡L ájCG hCG ≈aƒàŸG

 πc øY πîJ hCG ∫RÉæJ ¬fCÉH ∂æÑdG ÖfÉL øe ∫ÉªgEG hCG ÒNCÉJ hCG ±ô°üJ …CG Èà©j ’  .13

 ÖLƒÃ ¿ƒµj Ée GóY Ée á«bÉØJ’G √òg »`a IQƒcòŸG ¬JÉ«MÓ°U hCG ¬bƒ≤M øe …CG hCG

.íjô°U »HÉàc ó¡©J

 øe Ωó≤e ¿GƒæY çóMCG ≈∏Y ¿ƒµJ ¿CG Öéj π«ª©dG ™e ∂æÑdG ä’É°üJG ™«ªL  .14

 ójÈdG »`a É¡©°Vh  øe ΩÉjCG á°ùªN ó©H âª∏à°SG ób ádÉ°SôdG Èà©Jh ∂æÑ∏d π«ª©dG

 .¿Gƒæ©dG »`a Ò«¨J …CÉH kGQƒa ∂æÑdG QÉ©°TEG π«ª©dG ≈∏Yh

9. The use of SABB Direct is subject to the prevailing Terms 
and Conditions governing the Accounts which shall apply in 
the event of any inconsistency with the Terms and 
Conditions herein.

10. The Customer hereby agrees to the Bank recording all 
conversations made pertaining to SABB Direct and the Bank 
shall not be held liable for any consequences arising out of 
the recording of the messages.

11. The Bank reserves the right to determine the priority of 
transaction(s) against any other existing arrangement(s) with 
the Bank.

12. All oral instructions received on dedicated telephone 
numbers will remain effective notwithstanding the death or 
Bankruptcy/liquidation until notice of such death or 
Bankruptcy/liquidation or the revocation of the instructions is 
received by the Bank in writing from any of the heirs of the 
deceased or from a Government Authority.

13. No act, delay or omission by the Bank shall operate as a waiver 
or foregoing of all or any of its rights and powers hereunder, 
save only by express undertaking in writing so to do.

14. All communications by the Bank to the Customer shall be to 
the last address notified by the Customer to the Bank and 
shall be deemed received five days after being deposited in 
the post. The Customer shall be under a duty to advise the 
Bank immediately of any change of address.

 ≥jôW øY kGQƒa »°ù«FôdG ¬HÉ°ùëH ¬jód ßØàëj …òdG ∂æÑdG ´ôa QÉ©°TEG π«ª©dG ≈∏Y  .4

:á«dÉàdG ä’É◊G øe …CG çhóM óæY kÉ«£N ∂dP ó«cCÉJh ∞JÉ¡dG

.π«ª©dG ±ÓN ôNBG ¢üî°T πÑb øe Iô°TÉÑŸG áeóÿG ΩGóîà°SG  (CG

 ¢üî°T …CG iód kÉahô©e …ô°ùdG ºbôdG íÑ°UCG GPEG hCG …ô°ùdG ºbôdG ábô°S hCG ó≤a  (Ü

.π«ª©dG ±ÓN ôNBG

.π«ª©dG ó°V iôNCG ájò«`ØæJ äGAGôLEG hCG ¢SÓaEG ∫ƒ°üM AóH óæY  (ê

.∑Î°ûŸG ÜÉ°ù◊G ÜÉë°UCG øe ÌcCG hCG Oôa …C’ á«fƒfÉ≤dG á«∏gC’G ¿Gó≤a hCG IÉah  (O

 ¢†ëÃ k’ƒ ¿ƒµj ∂æÑdG ¿EÉa ,»`ØJÉ¡dG QÉ©°TE’G Gòg πãŸ ∂æÑdG º∏°ùJ óæY  .5

:»JB’G AGôLE’ √QÉ«àNG

.Iô°TÉÑŸG áeóÿG ±É≤jEG  (CG

 §Ñ°V É¡d / ¬d íª°ùj ±ƒ°S ∂æÑdG ¿EÉa ójóL …ô°S ºbQ  §Ñ°V π«ª©dG Ö∏W óæY  (Ü

.ÊÉéŸG Iô°TÉÑŸG áeóÿG ∞JÉg ≥jôW øY ójóL …ô°S ºbQ

.Iô°TÉÑŸG áeóÿG AÉ¡fEG  (ê

  ≈àM  Iô°TÉÑŸG áeóÿG ±É≤jEGh ÜÉ°ù◊G ó«ªŒ ºàj  ∑Î°ûŸG ÜÉ°ù◊G ádÉM »`a  (O

 hCG ájOh á≤jô£H ÉeEG ÜÉ°ù◊G »`a ≥◊G  AÉ«MC’G AÉcô°ûdG/»◊G ∂jô°ûdG âÑãj

 √OôØÃ  √ôjó≤J ≈∏Y AÉæH ∂æÑdG Qô≤j ±ƒ°Sh .áªµëŸG øe QGôb ≥jôW øY

 øe áeó≤ŸG á«fƒfÉ≤dG äGóæà°ùŸG Aƒ°V ≈∏Y ÜÉ°ù◊G QGôªà°SG ΩóY hCG QGôªà°SG

.AÉ«MC’G AÉcô°ûdG / »◊G ∂jô°ûdG

 AÉ¨dEG ºàj ¿CG ¤EG IòØæŸG äÉ«∏ª©dG ™«ªéH kÉeõ∏e π«ª©dG ¿ƒµj ∫GƒMC’G πc »`ah  

 Ωõ∏e ÒZ ∂æÑdGh .kGôNBG çóëj Éª¡jCG ,ôNBG …ô°S ºbQ QGó°UEG hCG …ô°ùdG ºbôdG

.QÉ©°TE’G »`a ±ƒ°UƒŸG çó◊G áë°U ¢üëØH ΩÉ«≤dÉH

 π«ª©dG ÉgóÑµàj ∞jQÉ°üe hCG QGô°VCG hCG ôFÉ°ùN ájCG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ød  .6

:»JB’ÉH ≥∏©àj Éª«`a Iô°TÉÑe ÒZ hCG Iô°TÉÑe á≤jô£H CÉ°ûæJ »àdGh

.á«bÉØJ’G √òg »`a IQƒcòŸG ¬bƒ≤◊ ∂æÑdG á°SQÉ‡  (CG

 ΩÉ¶æd ôNBG RÉ¡L …CG hCG Iô°TÉÑŸG áeóÿG »`a π∏N hCG π£©J hCG ,ìÓ°UEG hCG ¥ÓZEG  (Ü

.π≤f á∏«°Sh …CG hCG ∞JÉ¡dG hCG äÉfÉ«ÑdG á÷É©e

.∂æÑdG IOGQEG øY êQÉN çóM …CG  (ê

 ™«ªL áæª°†àe) ∞jQÉ°üŸGh QGô°VC’Gh ôFÉ°ùÿG ™«ªL øY ∂æÑdG π«ª©dG ¢Vƒ©j  .7

 hCG ∂æÑdG ÉgóÑµàj ¿CG øµÁ »àdGh É¡d ÖÑ°ùŸG ¿Éc Éª¡e (á«fƒfÉ≤dG ∞jQÉ°üŸG

:¢Uƒ°üîH hCG øe  Iô°TÉÑe ÒZ hCG Iô°TÉÑe É¡d ¢Vô©àj

 hCG π«ª©dG πÑb øe Iô°TÉÑŸG áeóî∏d ¿Éc Éª¡e kÉeGóîà°SG ó©j Ée hCG ΩGóîà°SG …CG  (CG

.ôNBG ¢üî°T …CG

.á«bÉØJ’G √òg »`a IQƒcòŸG •hô°ûdGh ΩÉµMC’ÉH ¬eGõàdG ΩóY hCG π«ª©dG ∫ÓNEG  (Ü

.Iô°TÉÑŸG áeóî∏d kÉeGóîà°SG ó©j Ée hCG ΩGóîà°SG äGAGôLEG π«ª©dG ∫ÉªgEG  (ê

.áÑ°SÉæe á≤jôW …CÉH á«bÉØJ’G √òg »`a IOQGƒdG ¬bƒ≤◊ ∂æÑdG PÉØfEG  (O

 IôaƒàŸG äÉeóÿG Ò«¨Jh Iô°TÉÑŸG áeóÿG AÉ¡fEG ≥∏£ŸG √QÉ«àNG Ö°ùM ∂æÑ∏d ≥ëj  .8

 ¿hóHh π«ª©∏d ≥Ñ°ùe QÉ©°TEG ¿hóH âbh …CG »`a ∂dPh Iô°TÉÑŸG áeóÿG ≥jôW øY

 ¥ƒ≤M ™«ªL ∂dP »`a ÉÃ QƒcòŸG π«ª©dG √ÉŒ ¬bƒ≤◊ ∫ÓNEG ¿hóHh ÜÉÑ°SC’G ôcP

.á«bÉØJ’G √ò¡d π«ª©dG πÑb øe ≥HÉ°S ¥ôN …C’ äGAGôLE’G

4. The Customer shall forthwith notify the Branch of the Bank 
at which the Primary Account is maintained via Telephone to 
be followed by confirmation in writing upon the occurrence 
of any of the events set out below:

a) The use of SABB Direct by any person other than the 
Customer.

b) The loss or theft of the PIN or when the PIN becomes 
known to any person other than the Customer.

c) The commencement of Bankruptcy or other execution 
proceedings against the Customer.

d) The death or legal disability of any one or more holders of a 
joint Account.

5. Upon receipt by the Bank of such telephone notification the 
Bank shall be entitled at its sole discretion to:

a) Suspend the SABB Direct service.

b) At the Customer’s request to set a new PIN, the Bank will 
enable him/her to set a new PIN via SABB Direct Toll-free 
number.

c) Terminate SABB DIRECT service

d) For a joint Account, freeze the Account and suspend SABB 
Direct service until the survivor/ survivors establish their 
right to the Account either amicably or by a court decision. 
The Bank at its sole discretion would decide whether to 
continue the Account in light of the legal documents 
submitted by survivor/survivors or not.

 The Customer shall be liable for all transactions effected 
until the PIN has actually been cancelled or a new PIN 
issued, whichever is the later. The Bank shall have no 
obligation to check that the event described in the 
notification is in fact true.

6. The Bank shall not be liable for any loss, damage or expense 
howsoever incurred by the Customer arising directly or 
indirectly out of or in connection with:

a) The exercise by the Bank of its rights mentioned herein.

b) The closure, repair, malfunction or failure of or defect in 
SABB Direct or other machine data processing system or 
telephone or transmission link.

c) Any event outside the Bank’s control.

7. The Customer shall indemnify the Bank against all loss, 
damage and expense (including all legal costs) howsoever 
caused which the Bank may sustain or incur arising directly 
or indirectly out of or in connection with:

a) Any use or purported use whatsoever of SABB Direct by the 
Customer or any other person.

b) Any breach or non-compliance with the Terms and 
Conditions herein by the Customer.

c) The negligence of the Customer with respect to the use or 
purported use of SABB Direct.

d) The enforcement by the Bank of its rights hereunder by any 
means.

8. The Bank shall be entitled to terminate SABB Direct and to 
change the services available through SABB Direct at any 
time without prior notice to the customer at its sole and 
absolute discretion without assigning any reason therefor 
without prejudice to its own rights against the Customer 
hereto including all rights to action for any antecedent breach 
of this Terms and Conditions by the Customer.
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