
For all exchange we will require the following:
1. Original purchase invoice.
2. The products must be in original condition without any use & also  

with original packing & all accessories.
3. Within (7) days from date of purchase.
4. Reason for exchange

Manufactured defect item: 
Please contact us on our service line No (920000066) or for faster repairs 
you can contact the agent direct. 

Unused/ not wanted products: 
We will be happy to accept any returns within (7) days of purchase 
provided that product is returned in original packaging and unused. 

Products not eligible for return: 
1. Non-defecct products that are without original packaging. 
2. Gift item is not covered by warranty
3. Sheta & saif is responsible free of charge for the installation and 

home delivery room some goods only one time as per customer 
appointment if more that (1) one time for every visit the charge will be 
SR 75 (customer appointment absence or changing the appointment 
at the same day) .

4. Sheta & saif is not responsible for any price changing after 3 days 
from the date of invoice.

5. The warranty is covered by the manufactures agent not by sheta & saif
6. Additional charges for any delivery outside Riyadh are calculated 

according to the size, weight and destination of the shipment. 
7. The company is not responsible for storing the goods for more than 

15 days from the date of the invoice and the customer is entitled to 
refund the amount only. 

8. Any invoice with less than 1,000 SR value, 30 SR delivery charged 
will be added. 

9. In case you wish to return the value of the invoice that was paid by 
credit card, the amount will be returned to the same bank account 
through the bank. The company is not responsible for the return 
period to the customer’s bank account. 

Computer & Technology Division
• Return or Exchange can be accepted within 1 day from the date of 

purchase
• Original invoice with exit stamp on it, has to be presented. 
• Product must be in its original packing accompanied with all 

accessories and manuals. 
• Any open box return or exchange will be subject to the following 

deduction: 
• mobile phone and tablet %30 all other products %20 
• Sheta & Saif does not allow return or exchange of products which are 

damaged as a result of misuse such as scratches or malfunction due 
to wrong voltage connection, or missing some parts of the product 
such as catalogues, accessories, etc… Sheta & Saif has the right to 
determine such case. 

• Computer, Softwares, Multimedia, DVD, CD non-refundable.
• Printers, Fax machines, Copiers, and Consumable Product (such as 
   ink) can only be returned or exchanged in their original condition   
   within 1 day of purchasing. 
• The warranty policy per the warranty card attached to each device. 

 :∞æ°U …CG ∫GóÑà°S’G á«°SÉ°SCG äÉÑ∏£àeh •hô°T

 AGô°ûdG IQƒJÉa π°UCG ¥ÉaQEG øe óH’ .1
  ¬JGQGƒ°ù°ùcG ∫ÉªµH ΩGóîà°SG …CG ¿hóH á«∏°UC’G ¬àdÉëH ¿ƒµj ¬dGóÑà°SEG OGôŸG RÉ¡÷G .2

.¬H á°UÉÿG ∞«∏¨àdG äGQGƒ°ù°ùcEG πeÉµHh ¬d á«∏°UC’G áÄÑ©àdÉHh

 ≈°übCG óëH IQƒJÉØdG ïjQÉJ øe ΩÉjCG á©Ñ°S ∫ÓN ∫GóÑà°S’G .3
 ∫GóÑà°SE’G ÖÑ°S ôcP .4

 :»©æ°üe Ö«Y OƒLh ádÉM ‘ èàæŸG ´ÉLQEG

 Éæd  ≈æ°ùàj  ≈àM RÉ¡÷G π£Y øY ÆÓH’Gh  ∞«°üdGh  AÉà°ûdG  ‘ AÓª©dG  áeóN º°ùb  ≈∏Y  ∫É°üJ’G  ≈Lôj  

 ≈∏Y  ∫ƒ°ü◊G  øe  óH’)  »©æ°üe  Ö«Y  ¬H  RÉ¡÷G  ¿Éc  ¿EG  ôjô≤àd  ¬à¡L  øe  »æa  ∫É°SQ’  π«cƒdG  áÑWÉ

.AGô°ûdG IQƒJÉa ÖLƒÃ Iô°TÉÑe π«cƒdG áÑWÉ ∂æµÁ ´ô°SCG áeóÿh (´ÉLQÓd ¬dÉ◊G √òg ‘ π«cƒdG á≤aGƒe

 :Ωóîà°ùe Ò¨dG hCG ¬«a ÜƒZôe Ò¨dG èàæŸG ´ÉLQEG

 ôaGƒJ πX ‘ ∂jGQ äÒZ ∂fG hG Ωóîà°ùe ÒZ èàæe …CG ∫GóÑà°SG hCG ´ÉLQEG ‘ ∂àÑZQ á«Ñ∏àd AGó©°S ¿ƒµæ°S 

 ¿hóH ¬àdÉëH RÉ¡÷G AGô°T IQƒJÉa π°UCG ¥ÉaQEG ™e AGô°ûdG ïjQÉJ øe ΩÉjCG á©Ñ°S »gh ´ÉLQ’G äÉÑ∏£àe h •hô°T

 .ΩGóîà°SEG

 :ä’É◊G √òg hCG äÉéàæŸG √ò¡d ∫GóÑà°SE’G hCG ´ÉLQE’G øµÁ ’

 ¿hóH hCG á≤aôŸG á«∏°UE’G ∞«∏¨àdG äÉ≤ë∏e áaÉc hCG ¬d »∏°UC’G ¿ƒJôµdG ¿ƒHh »©æ°üe Ö«Y ¬H ¢ù«d èàæe .1 

.¬JGQGƒ°ù°ùcG áaÉc

π«cƒdG øe ’h ∞«°üdGh AÉà°ûdG øe ’ ÉbÓWEG ¿Éª°V É¡d ¢ù«d äÉéàæŸG ™e ÉjGó¡c êôîJ »àdG ±Éæ°UC’G .2

 §≤a IóMGh IôŸ π«ª©∏d äÉéàæŸG øe ¢†©Ñd ÉfÉ› Ö«cÎdGh π«°UƒàdG øY ádƒÄ°ùe ∞«°üdGh AÉà°ûdG .3

 ∫ÉjQ 75 ≠∏ÑÃ á«aÉ°VEG áª«b π«ª©dG πªëà«°S iôNBG IôŸ Ö«cÎdG hG π«°UƒàdG Ö∏W ∫ÉM ‘h óYƒŸG Ö°ùM

.(ó«YGƒŸÉH ¬eGõàdG ΩóY – π«ª©dG …CGQ Ò«¨J) ádÉM ‘

 hG èàæŸG ΩÓà°SEG ádÉM ‘ IQƒJÉØdG ïjQÉJ øe ΩÉjCG 3 ó©H QÉ©°SC’G Ò«¨J øY ádhDƒ°ùe ÒZ ∞«°üdGh AÉà°ûdG.4

.¬eÓà°SG ΩóY

 ∞«°üdGh AÉà°ûdG ¢ù«dh π«cƒdG ≈∏Y ¿Éª°†dG.5

.á≤£æŸGh ºé◊Gh ¿RƒdG Ö°ùM ¢VÉjôdG áæjóe êQÉN π«°UƒàdG óæY á«aÉ°VEG Ωƒ°SQ ÜÉ°ùàMG ºàj .6

 ≥ëjh IQƒJÉØdG ïjQÉJ øe Ωƒj 15 øe ÌcG IóŸ É¡æjõîJ hCG áYÉ°†ÑdG ÒaƒJ øY ádƒÄ°ùe ÒZ ácô°ûdG .7

.§≤a ≠∏ÑŸG OGOÎ°SEG π«ª©∏d

 .π«°UƒàdG áª«b ∫ÉjQ 30 ÜÉ°ùàMG ºàj ∫ÉjQ 1،000 øY É¡àª«b π≤J »àdG IQƒJÉØdG .8

 ´ÉLQG ºàj á«fÉªàF’G äÉbÉ£ÑdG á£°SGƒH É¡FGô°T ” »àdG IQƒJÉØdG áª«b OGOÎ°SG ‘ ºµàÑZQ ∫ÉM ‘ .9

 É¡YÉLQEG Ióe øY ádƒÄ°ùe ÒZ ácô°ûdGh ∂æÑdG ≥jôW øY π«ª©dG ábÉ£H ÜÉ°ùM ¢ùØf ≈∏Y áYƒaóŸG ≠dÉÑŸG

.π«ª©dG ÜÉ°ù◊

á«æ≤àdGh Ö°SÉ◊G º°ùb

.IQƒJÉØdG ïjQÉJ øe óMGh Ωƒj ∫ÓN ¬dGóÑà°SG hG èàæŸG ´ÉLQEG ∫ƒÑb øµÁ  •

.êhôÿG ºàN ™e á«∏°U’G IQƒJÉØdG Ëó≤J Öéj  •

 äÉÑ«àµdGh äÉ≤ë∏ŸG ™«ªL ¤G áaÉ°VE’ÉH á«∏°U’G ¬Ø«∏¨J OGƒe ‘ èàæŸG ¿ƒÁ hG Öéj •

 :‹ÉàdG º°üî∏d ¬dGóÑà°SG hCG ¬YÉLQEG ºàj ìƒàØe ¥hóæ°U …CG ™°†îj •

  20% iôNC’G äÉéàæŸG ™«ªL -  30% â«∏HÉàdG h ádƒëŸG ∞JGƒ¡dG •

 hG ¢ThóÿG πãe ΩGóîà°S’G Aƒ°S áé«àf áØdÉàdG äÉéàæŸG ∫GóÑà°SG hCG ´ÉLQÉH ∞«°üdGh AÉà°ûdG íª°ùJ ’ •

 h äÉLƒdÉàµdG πãe èàæŸG AGõLC’G ¢†©H ¿Gó≤a hG áÄWÉÿG á«àdƒØdG äÓ«°UƒJ áé«àf çó– »àdG ∫É£YC’G

.ä’É◊G √òg πãe ójó– ‘ ≥◊G ∞«°üdGh AÉà°ûdG ácô°ûd .ÉgÒZh äÉ≤ë∏ŸG

.IOó©àŸG §FÉ°SƒdG h èeGÈdGh ôJƒ«ÑªµdG Iõ¡LCG áª«b OGOÎ°SG ºàj ’  •

á«cÓ¡à°SE’G  äÉéàæŸG  h  ôjƒ°üàdG  ä’B’G  h  ¢ùcÉØdG  äÉæ«cÉe  h  äÉ©HÉ£dG  ∫GóÑà°SG  hG  ´ÉLQEG  øµÁ  ’   •

.á«∏°U’G É¡àdÉM ‘ ’G ( QÉÑMC’G πãe)      

 .RÉ¡L πc ™e á≤aôŸG ¿Éª°†dG ábÉ£H Ö°ùM Iõ¡LC’G ¿Éª°V •

 ∫GóÑà°S’Gh ´ÉLQE’Gh •hô°T

Return & Exchange

∞«°üdGh AÉà°ûdG ôLÉàŸ ∫GóÑà°S’Gh ´ÉLQE’G á°SÉ«°S á©LGôe AÉLôdG π°†aCG ƒëf ≈∏Y ∂àeóÿ

In order to serve you better and provide a pleasant shopping experience please 

note Sheta & Saif in-store Return & Exchange Policy


