SABB <) ulL

Premier




sy b zila Sle JLat¥l o ccsboglall cya iy 3l S ke e 5 ol Bl @le 0 oS, Ls o

o aSLatl Ja1s (3a 800 116 0099 @8I il ey Slaadg silmiia (o @SGL Tle e ol (e (SIS
ASLell 25l e +966 1 440 8999 (B Jamt A Lt (g9 Aggung

@SBla fia¥l alasia¥ le Judodl | 2a @S b
elaal bl Yl @S35 5o LS Lt 3agaadl LU @S Cnnpans
‘(QS;.\‘;LL&\.ELLU‘



—1

I8 b pckad p sl

i >t ol B (6 o 0B ol Juaanth S Blel 28T 2,85 2y o 3518 yle yuas s ol 0lay

il e Jla¥l Comd a9l sosas BBl OIS (3] o
4 y50 43 PRI el <1035 - Ml ;
a0 Rl gl 250 e > il Jaad ol b yiadl sl @ll3g gy (olidl (g el

Al 5l i) (Sl (pad 3300 oladl cOlS 3] @
7 Al (gl 03,11

2031 Gl e By gl B gl @31 a3 IS @
e b cala le Sl ol Gl J s T ol o

2 835l bl GLa¥1y a1 e Tle (s5ne 5055
u)ﬂjﬁwﬁﬂs)@ab@g@@”:&!}ll EENPOA)
@301 goo Bl al il (Y1 oy il 0 ALYl

a :
s IS0 035 e Jyeamly Bladl Jnid (ye oS Comy 13020200
ol IS (ya 33Lai¥l fye S i 2Bladd) a Ml 558 (5 pe
RENRWNY




M @D el Yl 251 iy el J58 e 5 )18 slule yttad 23 b ABlag Ul a8
S e 30LaBY aslal * Ayl ) O Mot (ST aoedtt oLl 5 g
o2 sl GISU o 2l gl Jlsl S Gle Comy 1
4 eeny ) LLE Slen OIS Ul 3 dags ol alanin¥l 44k Gulas™ aed! bolas g
(,i_\_;:mMwum&iﬂ&w\‘%m;Lg,)%lsduq'a:a_,sm-aaw\ E):.bdl}b b&d‘bm}% &‘—*:‘Z‘Z"Uﬁ-.‘”ua-.ﬂbi% 2
o Ll day 520l B (50 Bl 5503 Byl (e AL A2 Ll 25, Al
ol @2,01 Lo sY £l ¥ )Tyl A e 251yl ealdeall 2laa S el elady Lol SLI L‘l-mLh‘-h:'u#‘)-"*-‘-" 3
Ay ol LT N o) iy IS (e Yoty B0 LY B3laly ol Slgadl Gy S il g clalia g S @201 35 A4
ALY B! Gl Aeslally LAleadl e azalgl




mﬁguuﬁuhbl

o el 5lae e @S0 Lileas @ Gl Leils oy
a0 ol il le AL 315 ¢ya Ly JLai¥ @iy

@, e 8Ll 7515 ¢ye5.800 116 0099
.+966 1 440 8999




éﬁd‘u‘mﬂ‘

513 el g oy B Ty« aaill Lgad (e Liod culdsl ilia
J)\S):MLAM)JHLH&UAJ(QSJ@L"LP)BJM|
@l Joomg ALl o I 51yl 35| (o waill s
LAY LY sy %50 35lat clisg



A )l O¥ Lo
Adlall O yliatf B T oY

Liadga 3,0 0 Junds udly olaldl el slaae Lle 8 il )—_k;‘-ﬁfj-‘&ﬂua-' ‘Jaij;lb‘.huuab)q’ﬂi)bm;gls;lw

s p ool Cilgy JLas¥! ol www.premier.sabb.com o Al ¥l ) g all elibins oo )18 uls

(19l s L Slas e S 8 Adgall Ain Y1 daglasell
2 Ayl ags cllll Hllasy gl 5o 5allaue L) Hlas
i @18 eale yuaas po B3l gl o1 W1 ilile Lo 3SLaLl
@) e Amgall ol 1oV Al Al Il cllgans

" REJEW




e g yaw
L . 4
ASLal ! 7 sl A/ d af il
QP ¢
L
@3Skl 7515 AsLesY! Bl e Adee o 20 ol Lake a8 ST 351 e soaes ool B3lay Ll e gl )

Il 1 Lelsgas @iy @3 ¥l S e¥1 55001 (11 Lgligs Y5l (e Jagmmill e didad @iy 21 luadnll Jogoell
cll3 day g3gaal] cgagaaadl Ly I S5 5eY!



AN it Tles Ll e Lle clilile g il Junsd (@5518 ls

Ao gaad | JUIL Adaiid o Olaad

40L5| Asles

Aale¥| Aoles

Adasil

Oa)lS yoube yeras pi olu s Daat ol adasi

Ol 881 H133gally adal) £ S5 X1g £ Shat!
a,lal | SY | B

1,500,000 dadatl ilzadl L1
500,000 Golshall w¥ls o dall MY wilaay 2
50,000 Ol I sasall culaas .3
300,000 Common Carrier duasxall &gl 4




(Lege 12 m3¥1 asdl) s lsll asull o Sl 400 diall o 2By agu,
W g Aae W1 (liad
algll il gl 4,500 L3l sy 3aslsll dga=ll Jliy 1,500 Aanal Gyl azs
Alal) ST c3smu Il 18,000
JL, 5,000 JWI oyl aza
JL, 5,000 Cancellation L1
15yl G lasa ¥ Ll e
(o ¥ ¥l ke lia y¥1) Aelee 12500 a3 sl - ALl ;95 250 JEMIeNE
(i ¥ gl ile L o ¥1) Aelee 12 50k a3 sl — 2Lt J15 250 ERAN IR
JL5 5,000 (pe emdNI asdl — 3589 JSI JL, 500 elail) aza

@1 a3 6,31 s Ty Aol yandl 53358 Ay ysgan L cLisS (oliaslanl (3l e liials ALl 5l yaudl L3T - Adadi ) Blas
Bsbama Aalala gl oy Lilala Lgil 3ol

A1 ol JSTg Al 3113 5% I3 JalSUl psammally dazs 5y Als 0 oMlel 3558 al) Budainl Jlae JS Gulas @
558 Ml AlSa VI b Lgaspai @5 LS ALl o
el JBIS5 ol grali o llal Loy cabail] e cilaglall (o a3l @




L LI| >

au.upssmm,s,m
JJ‘SJ.WLQM)JULW A9ty

M‘JMMM*MM‘@L&@‘}A pﬁhﬂy&‘@“lwo:@Y‘eﬂyuﬁﬁq&)‘ﬂ
4:\3\_@?1 4£Ua_|.u g.oLaIle @LE; u_o‘)L_A_.A.A‘j _L\l}ﬂ (QS_S)L“..A (QSJM_!LC Q\S_AE_AQ MUQ_A.N

P8 ke juren y ol

i 15 (e 2l Balh ) anzill yee Jas W com®



.4;{'? S t 4 e _:‘Jf_-'r_ll-_' ¥ ﬁ

kT I Hhyy,

OIS g ooyt (o le 2ASS|
tad )3 HSBC ol jLclal xali po 2

O 83Lani¥) Gl ygias (59 uaas s HSBC il liial ps Ll i gl el e oyl ) (g pall (e Ule i)
Ggeiilly @allally yaull (g ye (o dagling dauly dageza O danall @l 3laa¥ly Gog pall UUS (e il 8 ol
SAaagacadl Ay yall ASLALY Lgd Lay @Ilall Jo 4 55l 1,85 G Liads b Ll " pen o HSBC el slal i 0"

23,18 nle uean ol B3l Glals uad GliS Lgy

ke i @Il oo Lusg e (e cilaslell (o uajall ) )
www.premier.sabb.com Lia3ge ol Joe elelain) yanst el susas M Halcw ¢l W Y
3okl s el



AR AP R 5
SISl S| ol

o3le Fpuadll Al e SBIS 1y 58 lalSe mali e e )lie 58 S el
EESPY dj_u .®A)l5)3...uLA oAl «_vLu d.t]éUa_y clal e

s Shall dugiid| gl 535411 @5Laat) lasl salel oS ¥* ¥ i
T Al g Lgaat ¥l 10 JS Jolie sty "censS] Aazs

G ALl et (e 0L Gl Bl Lol 301 il agay 3% %% doped bl ooy Bgu dlaid 1,000 posi Lotie  Felidllay
2B e Baaall (g yall e Tk i3 st b of Laglatl ol Lgwalin) @y i€ G (52w Sy 100 dagay og b **'C s
Sl Ly Gl Ay plally 385 LAt Ml (g 358 Aegazma Sud Ailoa ol yiiieS Lgalasin

FHASL Gsana e A5 1 2y el

QM‘MB}IVMSV “"Fbﬁuaj).cpiulzdwﬂ"
‘:,.’rjjls_‘}” ol é}" 55k Tebnay asLat | et
www.sabb.com




(53908 Ol | 2iS

~~ *
sl paial 293 (21 (g gl Clastl (248 e dadisl 3 J%w@h&ljajﬁlgjﬁ}l\gwl@sg% J
BJQJ@ﬁbmuLuaﬁJ}gﬁMeMJbgﬁ Mlyéﬁ&ﬂdt&hummﬁuﬁ\)@‘@&l .
(20 e Jemeall www.sabb.com a3l Liony dlnis ol Olasdl ai€ ol paial @li€ang iyl
.800 116 0099 sy 53 o ciila L Sl 4 bl (3958 B HaT ol aiwly — diells o PDF

Sguw e Lo (39 I lunt QS (1| Jgumglt

et L‘tL.“"‘

/[ agiS" e daiial @3 e il o3 bl I J5o)
Amieall e e Caladl L8 3gasll el L)

ALy " g Y1 S e daiunl 2




Jo L8 Ol

Loyl 5l A I B3l alastaly @3 58Tl g3gan 2l Lo JS e 3 iy "doldl ol grall 30 e 0¥
Ll Jmall (Sees ! bl e Lallas 353 (y9s @ 0o gl 3 yeue oLl 381,201 ulilidee 2ad
(Aol Cale! | aele) 3SLall ol Jals (e Sl e 5Ll gali ! I AlagLl e dlalall JMU5
g 24 91 12 91 6 RS sl ol 3oa 5Ll Sy @ o s e Al
) o %018 (e 1 LT 2 Jol ke @
Lygs Jmda Ol 288 g5 @ @m“dajé0/018mm|&_'uahb‘aju)&b@3
JuS Op @ e "Ll il el s 1 AlajLT cadbaladl Jagos ilSaly
dadba da8 gy © sl ALl slawd! sus Hlasl UM
o (yais Ly paaall dolud¥l el g sl iyasd g @
22gl) OLaBY A 31 L1 58

I 1,000 flees 281 5 Alalas gl e Aaasdl Gulais ©



g9 JLy 1,000 e J33 ¥ AS0 55 Aglea

800 (QE)J‘ u-‘-“):‘:‘-“f)—‘ \_!Lu‘ ;m"LAu.\.LM‘ @l;.ﬂ 5}19:..”
g._|Lu" FL!)J u.ﬂ; 5)55;\.“ %\.\.AL:.“ J"..ﬁ"‘: u.Ua‘j 116 0099
e 24 5112 41 6301 "dolodl

«T\L..u” C_A\_v).n 548 J)‘\é Lf)-@-'l‘-” daaatl o s 5}195..”
AR

iy LS Bliteun Amdin 8 Alinill Al Vg dog 201 53 0
Www.sabb.com g iSI¥ Gl gdge 8 Legle ¢ 5UY

© 392w Jby 5,000 plees 451 1 Alec olial Jouad -
24912 (6 sl ol yiat "daledl Gl el po 1 Lgligss

el
G392 Jly 5,000 bl "doledl cile” ol o ol |
24 12 6 (rei) sl 5 o
%24 %18 (Lym) ol as
258.33 | 491.66 | 908.33 | (JLAL) sredd! daviall

LG Elde "doludi wilu” e iy (pe 3.3 LaTu M

g'ﬂ ®.5)\5)_L.HLA utan o olew @By “.\..L:'».Lﬂ :L,sz?l 3glasl

L AL At SN Ol gladd!




93\.&?3?‘ ohw dales

Jeand! Lglamy 1 25Lai¥l il #1551 pand a3l somall ol slaghl Wls o clilnd e AU e LI Cadiy 5ga

e Alalad! agelil 2daindl yiag IS (e @Slll LI
adliall Wi 2 oia le Jommiow Gl I dalial LB (Bl an)
A e Ll aguy 6l Og Blome Leusd|
alell Gle Jalss Gl 2eus 58 50 JLai¥l sow clile Lo

Lass 60 3 2a 31 il aiaad | @oi5 800 126 0006 @3 oxm 453and Aty ASLall B by Jol 35Sy olaw iy

551 218 e @33ams I 100,000 len ! el 25LBY! A daiill o™ AOLaDY ! Adasi 3 gl
Jeasd! Lglames L3l @slaladl u:oé).gqﬂ‘ @LJSY‘ Q\BUQ__J‘ _Xé..a)q“.a}“uﬁ %100 o
* 3920 Jby» 75,000




Orle L) - ILeis ) olw Aales

csladl ¢ et cogall Jie Juidl isSy eallalis — @) leal g3 ol 2l 20l wlbliadl slels @
&gl w64 e wBsdiw 18 e

sl 3l Ll 3l Je gleatl el L — Bl gl Ailee Bolyy Bl e oyl o) o aSHLall e
el dagglly BLotll g Calasal AV @ 33 lanl bl Il L las o gyel i
LI 2l IS ymall Sl 5T o 3Ll — anad ol pulall Salis gy Ol pulall e 53 gl —

il eulalil aally oLl ¢yl sl ety ) ulat!

@l gl e Lall 43 hISI AU gagadl by — &l asalbldl s

JEEI e cpa b Al a0 o) e w53l e dpgradl ol )1 —
; oladil e el 52311 — & olill Ssgll

Lol o 3101 33 ol LW Wgloma o lni¥l — L e w0531 el albliw Jie L5 bl il —
iz Al gl o 5l duil sl Loy oy Al il LS 1L 5

Gl jud 5l Male 41 el OIS olg



et gl Ailae Ol £l5u) oy o paimad! 35l
Olsme 3 ya3 il sl (358 el Gy (Rilas
Jleel o 3 caglayl Jleel 2y )Sue Jlael cxlas

ALl oIS ¢lga Caie 4 Joe & 5l 2y Siue /0 >
Lt ol topaas of e Bl ity ol piilus S

e Le ol cgme ol Al cg95 slmaily B
19l 30T gaall das OIS 5l By 4 elgun iplilly
Al (o e

Ol U (e g il 3 3les @

Leaslds Lag ol yuzell gl « JomsIl 5305 @

Joe gl aliall e suelad! ol aliall aglems o aluall o
ol Gl e sl (S5 @ g1y i (yolal Catliea
ool ol LYl e

kaﬂ&@ﬁ\a&\;.}l ° s

il Lgad sSs LUl Al e Tae 3 Jles @

Mgm&b)ghaﬂﬂ.ltﬁwéjbljmqbﬁlpm

dua> 449




Aolalt Olodd) ) i 98 A duw

Bla gl alasily 3240 AU obllee gax (ol il @ loand! 5lg8 3l i AoISal il 30LEY) il T3l
CaiS I e iy Lalall cileaidl lgs 1l Ralsyly Lisleas ) @S 5uls ol A (e clisg — * sl Lalall
LSl gl (g il Balladl Gl e syl Likess) i ol o (calel e 24s pual)

Aalla g clalasil IV o pall Gl 5 3¢l ol (el

s 4] SRR e 10131550 Bl gt o i She 3 5 * A LI o taen 352l o e 3oL Gl

OSas¥y 3 Une Jates 3515l o Magect] doludl ( Jio Gl Aaslitl clegat”y
ol o ylo (e daz Latyonas (e BALTYI ol 33lay al ity Loy
N . g s dl clEamiiia sl »lewddl 3 350 fpa salail M @

215 s clilend a8 Bl i ¥ i BoLs¥l Laa¥l 51 gLl Al s T "j"ﬂ [Cald
el 03a 3o ylo 0ye cslai] Laga 55 I Juss




06/2012 CMP - MKT 120027

JL5 40,000 i dsyLall 5l 5 ¥l 33 yully ol azall
*

. éJ}LLU

glemll e s oLl i€ 36153 2 o Juo Ll (e a0 30°

4oL5) Asles

Sl Lt Agles
e ailme Bles O3S ule e o ol 23l aud
ds Lgiudass (e C_J__!}A&L‘d—lj“:lc(ﬁs:k:‘ ey farets




. User Guide
‘§ SABB Premier
e MasterCard’

Premier




Welcome

Welcome to the world of SABB Premier For further information, please call the SABB
MasterCard®. It is a world that enables you to make Premier Hotline 800 116 0099 from within the
purchases easily, without the need to carry cash. Kingdom or on +966 1 440 8999 from abroad.

This guide explains how to use the card and
describes its various features, while answering
most of your queries about the card.



SABB Premier MasterCard® is more secure than
ever with the embedded microchip that provides a
high level of security and convenience. The data
stored inside the chip is encrypted, preventing
fraudulent use of the card. In addition, a PIN code
will have to be used along with the card to pay for
all purchases and for cash withdrawals. For that,
please ensure you activate your card and get a PIN
code as soon as you receive the card, so you can

enjoy all of its benefits.

More secure with
SABB Premier MasterCard®

|11

T

How to get a PIN for your SABB Premier

MasterCard®

e |f this is a new or a replacement card, please call
SABB Premier Hotline on 800 116 0099 and
follow the instructions of the customer service
representative to obtain a PIN code instantly and
easily

e |f the card is a renewed card, you can continue
using your current PIN code

e The PIN code can be changed easily at any time
through any SABB ATM or by calling the SABB

Premier Hotline




How to use your SABB Premier MasterCard® at

retail Point-of-Sale (POS) terminals*

1. The cashier will insert your card into the
chip-card reader of the POS terminal.

2. The card must stay inside the POS terminal
while the transaction is processed.

3. Wait until the cashier asks you to enter your PIN.

4. Enter your card PIN and wait for the approval
response.

5. Once the transaction is approved, collect your

sales receipt along with your card from the

cashier.

*This method is applied only when the POS terminal supports
chip-card technology. If the POS terminal doesn’t support this,
then the card will have to be swiped using the magnetic stripe.

Note: Internet transactions do not require the credit card PIN code.
Instead, they can only be performed by entering the 3-digit
Customer Verification Value (CVV) found on the back of the card.




SABB Premier Hotline service

You have access to a wide range of services
around the clock. Simply contact us on

800 116 0099 from within the Kingdom or on
+966 1 440 8999 from abroad.



Cash advances

Sometimes you may need cash, whether you are
at home or travelling outside the Kingdom. SABB
Premier MasterCard® enables you to withdraw
cash up to 50% of the credit card limit from ATMs
both locally and internationally.



Airport VIP
lounges around the world

Whether you're travelling on business or for To find out more about the airports in various
tourism, Premier MasterCard® is your ticket to cities and countries, please visit

first-class lounges at many airports, including www.premier.sabb.com or call the Premier
international airline terminals at King Khalid Hotline.

International Airport, King Abdulaziz International
Airport and King Fahad International Airport in Saudi
Arabia. All you have to do is show your Premier
MasterCard® upon arrival at the first-class lounge,
sit back and enjoy your trip.

v N =




Conversion rate when using the
card outside the Kingdom

Another unique feature of SABB Premier Any transaction made on the card outside the
MasterCard® is the preferential conversion rate that Kingdom is converted to US Dollars prior to
is applied when converting US Dollars to Saudi converting it to Saudi Riyals.

Riyals.



Premier MasterCard Credit Card Travel
Insurance
When you purchase your air tickets using your

Coverage

Additional protection

SABB Premier MasterCard® you and your family
are entitled to the following Travel Insurance
coverage.

Travel Coverage for Premier MasterCard® Holders

Emergency Medical, Evacuation and
Repatriation Expenses

All Limits in SAR

1. Medical Expenses 1,500,000/-
2. Emergency Evacuation Expenses 500,000/-
3. Repatriation Expenses 50,000/~




4. Personal Accident - Common Carrier

300,000/

Hospital Daily Benefit

400/- per day (maximum of 12 days)

Baggage and Money:

Loss of baggage

1,500 per bag with a maximum of 4,500/- per person and
SAR 18,000/~ per family

Loss of money 5,000/-

Cancellation 5,000/-

Inconvenience Benefits:

Travel delay 250 per hour — maximum of 12 hours (first 4 hours deductible)

Baggage delay

250 per hour — maximum of 12 hours (first 4 hours deductible)

Document (official documents) replacement

500/- per document — maximum of 5,000/-
for whole set of documents.

Scope of Coverage: Whilst travelling internationally outside KSA, excluding Irag, Afghanistan, Cuba, Syria,
Democratic Republic of Congo and any other country declared as War Zone by the UN or Under the UN Embargo

e Family as defined in the policy wording

To have more idea about the coverage kindly ask for SABB Takaful Travel Insurance Policy

e All the above limits are for any one occurrence and in aggregate during the period of the trip and for all the family* members




Share the benefits of SABB Premier
MasterCard®with your family

You can enjoy the full benefits of SABB Premier You can also decide the credit limit for each card.
MasterCard® membership and have your family
enjoy its unique features too. To do so, simply
apply for Supplementary Cards* for your family
members.

*Minimum age for a Supplementary Credit Card is 15 years



PLri S aivaoc e I

Discover a world of possibilities
with HSBC Premier Privileges

Discover the vast possibilities awaiting you when Privileges, you have access to a variety of travel,
travelling or simply staying at home, with offers dining, shopping and entertainment offers around
from HSBC Premier Privileges. It's one of the the world, including Saudi Arabia.

ways we thank you for being a SABB Premier

MasterCard® customer. Simply visit www.premier.sabb.com for full details

_ _ ) of offers across the world.
There will be times when you are in a new

country, whether attending business meetings or
just travelling around. With HSBC Premier



"ICSABB" Rewards Programme

"ICSABB" is a unique loyalty programme that
rewards you just for using your SABB Premier
MasterCard®. We give you one "ICSABB" point for
every SAR 10 you spend on your card*.

Once you collect 1,000 points, we will mail you
one "ICSABB" Certificate** worth SAR 100. This
certificate can be redeemed for free shopping at a
wide range of leading participating merchants
across the Kingdom***.

For the latest "ICSABB" offers and participating
merchants, please visit our website
www.sabb.com

*Cash advances are excluded.
**Expired and lost "ICSABB" Certificates cannot be reissued.

***The Bank may inform SABB Cardholders about any additions or
terminations regarding the participating merchants or amendments to

the merchants’ offers in a manner to be decided by the Bank.



e-Statements

e-Statements provide flexibility, convenience and on the left-hand side of the page.

security by enabling you to view monthly SABB 2. Click on “e-Statement” on the drop-down

Credit Card statements online. You can view up to menu.

three of your latest statements by downloading 3. Click on the monthly statement you wish to view.

them in PDF format or printing them from

SABBNET. If you are not registered with the SABBNET service,
. please log on to www.sabb.com for online

To access your e-Statements, simply: registration, or call the SABB Premier Hotline on

1. Log on to your account on SABBNET and then 800 116 0099.

click on the "“Statements/Advices” field located



SABB AQSAT

With “SABB AQSAT" you're offered the
convenience of paying for your large-value
transactions in equal and affordable instalments
with profit rates of only 18%. You can now
transfer eligible transactions to “SABB AQSAT",
selecting the most convenient repayment term to
suit your budget.

Key features
e Applies to any purchase transaction of over
SAR 1,000 made on your Primary or

Supplementary cards

Absolutely no restrictions on the products you
can purchase within the Kingdom or worldwide
(excluding cash advances)

Choose from our flexible repayment terms of 6,
12 or 24 months

Lowest profit rate starting from 18% per annum
Detailed monthly statements

No need for a guarantor

No down payments

No limit on the number of instalment plans
allowed within available credit limit




The table below is an example of how “SABB make a purchase of at least SAR 1,000.

AQSAT" works for a transaction of SAR 5,000

converted into a “SABB AQSAT" plan with 6, 12 Step 2: Call the SABB Premier Hotline 800 116 0099
and 24-month terms. and request to convert your transaction into a “SABB

SABB AQSAT Instalment Calculation - SAR 5,000 Transaction AQSAT" Plan for 6, 12 or 24 months.

Term 6 Months|12 Months|24 Months Step 3: Pay the monthly instalment each month for
Profit rate (APR) 18% 24% the term of the “SABB AQSAT" Plan.
Monthly instalment (SAR)| 908.33 ‘ 491.66 258.33

Detailed Terms and Conditions are enclosed in the
Cardholder Agreement appearing in this User
Guide.You can also find them on our website
www.sabb.com.

Simply follow these 3 convenient steps to
benefit from “SABB AQSAT":
Step 1: Use your SABB Premier MasterCard® to



SABB Credit Protection

SABB provides you peace of mind with our free of Limit of protection
charge Credit Protection feature, it takes care of * 100% of outstanding balance up to SAR 75,000*
the burden of your loved ones in the unfortunate
event of your total and permanent disability or Note: Credit Protection is limited to an aggregate
death by settling the total outstanding balance of limit of SAR 100,000 on all types of Credit Cards held
your Credit Card. What's more, there are no by the Primary Cardholder.
additional monthly charges levied on you to benefit
from this feature. In the event of a claim

Just call the SABB Takaful Service Centre on
SABB is also proud to be the first bank in the 800 126 0006 and submit the relevant documents
Kingdom to provide such a service absolutely free within 60 days of the incident.

of charge to its customers.

*Credit Protection is limited to an aggregate of SAR 100,000 on all types of
Credit Cards held by the Primary Cardholder.



e Primary Cardholders below the age of 18 and
above 64
e Engaging in or training for any dangerous or
hazardous sports, competitions or activities.
Hazardous sports or activities may include the
following:
Any form of aerial flight including light aircraft,
monoplanes, ballooning, hang-gliding,

parachuting, etc.

Winter sports such as sleighing, ski jumping,

ice hockey, etc.

Water sports such as powerboats, water

skiing, jet skiing, diving, etc.

Horse riding activities such as hunting,

jumping, polo, racing, etc.

SABB Credit Protection - exclusions

Climbing activities such as mountaineering,
rock-climbing, potholing, abseiling, etc.
Participation in any kind of power-vehicle race,
rally or competition.

Judo, boxing, karate, wrestling and other
martial arts of any kind.

Bungee jumping.

e Suicide, attempted suicide or self-inflicted injuries
by the Participant, while sane or insane

e Punishment of the Participant by the due process
of law

e |nfluence of alcohol, narcotics or drugs



The committing, or attempting to commit or the e Participant’s active participation in war (whether
aiding or abetting by the Participant of any declared or not), civil war, insurrection, riot,

unlawful act even if, in doing so, there was no terrorist act, mutiny, piracy, civil commotion,
intention by the Participant to cause himself revolution, military or other acts of violence
injury or sickness originating from any political activity, or any loss or
® Preexisting conditions damage, cost or expense directly or indirectly
e Engaging in aviation other than as fare paying caused by, contributed to by, resulting from, or
passenger on a regular route of a licensed arising out of or in connection with biological,
e scheduled aircraft chemical, or nuclear explosion, pollution,

contamination and/or fire following thereon HIV
infection/AIDS or any venereal disease



Utility Bill Payment Service

SABB Credit Card enables you to settle your *Payments related to the Ministry of Interior e.g. traffic fines, as well as
SADAD utility bills* through SABB Direct SABB payments e.g. EasyBuy instalments, will continue to be excluded
SABBNET and SABB ATM channels. Paymg your from this service and can be paid only using the debit account. Also,
ut'\lity bills through your SABB Premier Credit Card ICSABB points are not awarded for the utility bill payment transactions

. . through this service.
will have the following advantages: ¢

e Benefit from interest-free credit period
(maximum 55 days)

e Your bill payment transactions will appear on
your monthly Credit Card statement along with

other Card transactions.



Additional protection

Purchase protection

On purchases made using SABB Premier
MasterCard®, you'll enjoy free cover against loss,
theft or accidental damage of up to SAR 40,000%.

*For more information, please review the Premier Protection Guide




Terms and Conditions of SABB Credit Cards

Important: Before you use The Saudi British Bank MasterCard® and/or Visa Card ("the Card"), please
carefully read the Cardholder Agreement printed below. By using the Card, the Cardholder is accepting
the Terms & Conditions set out below and will be bound by them as follows:

The Agreement covers The Saudi British Bank Visa/MasterCard® and all Terms and Conditions herein
contained shall apply. It binds both the Principal Cardholder and the Supplementary Cardholder using the
Principal Cardholder’s account who will be liable for charges as stipulated in clause 6.

The card is issued by The Saudi British Bank (“The Bank") on the following conditions:
1.  Issuing of Cards

1.1 Use of the Card is restricted to “the Cardholder” and subject to these Terms & Conditions, the
Card remains valid until its date of expiry mentioned on the Card. The Card must be signed by the
person to whom it is issued (the “Cardholder”) immediately upon receipt.

1.2 The Cardholder will not permit any other person to use the Card and will at all times safeguard
the Card and any Personal Identification Number (the “PIN") issued, and keep it under his/her
personal control.

1.3 The Bank will maintain an account in the name of the Cardholder in respect of the Card (the “Card
Account”) to which the value of purchases of goods and services, cash advances, fees and
charges effected by the use of the Card (“Card Transactions”), any other liabilities of the
Cardholder arising under these Terms & Conditions and any loss incurred by the Bank arising from
the use of the Card or Card Number shall be charged. A statement of amounts so charged will be
sent to the Cardholder at his/her last known address and any such statement shall be deemed to
have been received by the Cardholder 7 days after dispatch by the Bank.

1.4 The Bank may issue Supplementary Card(s) to any person nominated as a Supplementary
Cardholder by the Cardholder. The Terms & Conditions of this Agreement shall apply to the use of
any Supplementary Card(s) and the term the “Card” shall whenever applicable include such
Supplementary Card(s). The Cardholder shall be bound by and be liable for the use of any
Supplementary Card(s). In addition to its other rights and powers under this Agreement,
the Bank may cancel any Supplementary Card(s) at any time, and seek the return of
Supplementary Card(s) issued to the Supplementary Cardholder. The Cardholder and
Supplementary Cardholder(s) will be jointly and severally liable for all Card Transactions effected by
any Supplementary Card(s).

2.  Operating your Account

2.1 The Cardholder will be responsible for all credit or other facilities granted by the Bank in respect of
the Card and for all related charges hereunder, notwithstanding the termination of this Agreement.

2.2 The Cardholder's failure to sign any Sales Slip, Cash Advance Slip or Mail Order Coupon will not
relieve the Cardholder from liability to the Bank in respect thereof. Copies of the Sales or Cash
Advance Slips may be provided at the sole discretion of the Bank subject to an additional charge.
Provision of Sales Slip copies may take a minimum of 30 days subsequent to the Cardholder’s
written request to the Bank.

2.3 The value of all Card Transactions will be charged to the Card Account in the currency of the
country (referred to as the “Billing Currency”) as advised by the Bank. Card transactions, which
are effected in currencies other than the Billing Currency, will be debited to the Card Account after
conversion into the Billing Currency at a rate of exchange to be determined by the Bank from time
to time.

2.4 If the Cardholder is authorised by the Bank to use the Card at an ATM belonging to the Bank or
associate member of the HSBC Group of Companies or any member Bank of Visa International/
MasterCard® International or any other ATM as advised to the Cardholder from time to time, the
following additional Terms & Conditions shall apply:

a)  The Cardholder shall accept full responsibility for all transactions processed by the use of the Card
at any ATM that accepts it, (the Bank's record of transactions processed being conclusive and
binding for all purposes) and hereby authorises the Bank to debit the Cardholder’s current or
savings account as specified in the Card Application (the “Nominated Account”) or the Card
Account with the amount of any withdrawal or transfer effected by the use of the Card with or
without the Cardholder’s knowledge or authority.

b)  The Bank's record of transactions processed by the use of the Card at an ATM shall be conclusive
and binding for all purposes.

c)  The Cardholder shall not be entitled to overdraw the Nominated Account or exceed the limit of the
Card Account with the Bank.

d)  The Bank shall not be responsible for any loss or damage arising directly or indirectly from
any malfunction/failure of the Card or ATM arising out of the Cardholder’s mistake, the
temporary insufficiency of funds in such machines or any other reason either within or beyond
the Bank's control.

e)  Any cash deposit at an ATM shall only be regarded as having been received by the Bank upon
verification and crediting the same to the Nominated Account or Card Account.

2.5 The Cardholder must notify the Bank’s Card Services Department in writing as soon as possible of
any changes in the Cardholder’s employment office/lhome address and telephone numbers. Failure
to do so will relieve the Bank from any further liability with regards to official correspondence.

2.6 The Bank shall not be liable for the refusal of any merchant establishment to accept or honour the
Card, nor shall the Bank be responsible in any way for the goods or services supplied to the
Cardholder. The Cardholder must resolve any such complaints directly with the merchant
establishment. The Bank shall have no responsibility in this respect. No claim by the Cardholder
against the merchant establishment may be the subject of a claim against the Bank. The Bank will
credit the Cardholder’s Card Account with the amount of any refund only upon receipt of a
properly issued credit voucher from the merchant establishment.

2.7 Subject to the relevant policy terms, the Cardholder will be entitled either free of cost or at a fee,
to the benefit of any insurance policies, which the Bank may, from time to time, enter into for the
benefit of Cardholders. The Bank may vary, suspend or withdraw such benefits at its discretion
and the Insurer providing any policy will be solely liable and responsible for the processing and
payment of any claims.

2.8 The Cardholder shall not be entitled to the benefit of any insurance while in breach of any part of
these Terms & Conditions, nor in respect of any claim received by the Bank after the cancellation
of the Card.

2.9 The Cardholders must not use the card for any unlawful purposes, including the purchase of
goods or services prohibited by the laws of the Kingdom of Saudi Arabia.

Lost or Stolen Cards

3.1 The loss or theft of a Card must be reported to the Bank’s Card Centre on telephone no.
800 116 0099 (within the Kingdom) and +966 1 440 8999 (from abroad) or any Visa/MasterCard®
member number and confirmed by fax (+966 1 402 6375) or in writing. A Police Report must also
be made of the lost/stolen Card and a copy sent to the Bank if there is suspected misuse. The
Cardholder will be responsible for any unauthorised Card Transactions effected before notification
of the loss or theft has been received by the Bank’s Card Centre. The maximum potential liability
to the cardholder as a result of lost/stolen cards will not exceed the approved limit of the card.

3.2 After the Bank receives a notification of loss or theft of a Card to the Bank's Card Centre in the
country, the Cardholder will have no further liability provided that the Cardholder has acted in good
faith and with all reasonable care and diligence in safeguarding the Card and in promptly reporting
its loss to the Bank. The decision as to the bona fides of the Cardholder in this regard will rest with
the Bank and the Bank reserves the right to cancel the Card and/or any Supplementary Card(s). In
case the Cardholder recovers the Card, he/she shall report the matter to the Bank and the police
and immediately hand over the recovered Card to any of the Bank’s Card Service Centres in the
Country, for destruction. The Cardholder must not make any attempt to use the Card.

3.3 Notwithstanding anything to the contrary herein contained, the Cardholder will be liable for all
losses to the Bank arising from the use of the Card by any person obtaining possession of it with
the Cardholder’s consent.

3.4 The Bank may, in its absolute discretion, agree to issue a replacement Card for any lost or stolen
Card which shall be issued on the same Terms & Conditions as the original Card or as may be
amended from time to time. The Bank reserves the right to charge a replacement/handling fee
to the Cardholder’s Card Account at a rate to be determined by the Bank and notified to the
Cardholder.

Credit Limit

4.1 The Bank will assign a credit limit to the Card Account, which must not be exceeded without prior
agreement of the Bank.

4.2 If a Cardholder exceeds the assigned credit limit without prior agreement, the Bank may, at its
discretion, cancel the Card immediately without notice to the Cardholder and all outstanding
amounts will thereupon become immediately due and payable.

4.3 A fee will be charged to the Card Account by the Bank if a Cardholder exceeds the assigned Credit
Limit, at a rate to be determined by the Bank and notified to the Cardholder from time to time.

4.4 The Bank assigns a credit limit (“the Credit Limit”) to the Card Account which must be strictly
observed by the Cardholder. The Credit Limit is determined by the Bank in accordance with its
normal credit policy and is subject to variation from time to time in the Bank's absolute discretion.
The Cardholder may, however, apply for a review of his/her Credit Limit at anytime.

Fees

5.1 The Cardholder agrees to pay a non-refundable annual fee for the Card at a rate to be determined
by the Bank and notified to the Cardholder from time to time.

5.2 A handling fee will be charged by the Bank on each cash withdrawal or advance and charged to
the Cardholder’s Card Account, at a rate to be determined by the Bank and notified to the
Cardholder from time to time.

6. Payment and Finance Charges
6.1 Card Payments:

a) A Card Account statement will be sent to the Cardholder at the end of each period (the “Billing
Period”) to be determined by the Bank and notified to the Cardholder from time to time, with
details of the total amount outstanding on the Card Account (the “Amount Outstanding”) and the
minimum payment due computed at a rate to be determined by the Bank and notified to the
Cardholder from time to time (the “Minimum Amount Due”) and the date by which the payment
must be made to the Bank (the "Payment Due Date"). The Minimum Amount Due also includes
any unpaid minimum amount due from the previous Billing Period(s) and any amount over the
Credit Limit.

b)  Although finance charges will not be levied if the payment of the whole of the Amount
Outstanding is received and cleared by the Bank on or before the Payment Due Date, a finance
charge will be levied on cash advances at a rate to be determined by the Bank and notified to the
Cardholder from time to time, from the date the cash advance is posted to the Card Account and
until it is fully paid. All cheques received by the Bank shall be subject to clearing and funds will
only be credited to the Cardholder’s Card Account after clearance.

c)  If the Cardholder fails to pay the Bank in cleared funds, the whole of the Amount Outstanding by
the Payment Due Date, the outstanding balance will attract a finance charge effective from the
date of each card transaction(s) calculated on the average daily balance over the Billing Period, at a
rate to be determined by the Bank and notified to the Cardholder from time to time. All new
transactions will also attract the finance charge from the date of transaction. The finance charge is
debited on the last day of the Billing Period.

d)  Without prejudice to the payment of the finance charge referred to in the preceding paragraph (c),
if the Cardholder fails to pay the Minimum Amount Due in cleared funds by the Payment Due
Date, a late payment fee will be charged at a rate to be determined by the Bank and notified to the
Cardholder from time to time.

e)  Where payment is made by cheque, the Cardholder should allow 7 business days for the
cheque to clear.

f) The Cardholder may issue a direct debit standing instruction on an account with the Bank
(the Nominated Account) to settle the Amount Outstanding on the Payment Due Date. For direct
debit standing instructions, the following additional Terms & Conditions shall apply:

The Cardholder agrees that the Bank reserves the right to determine the priority of any such
standing instruction against cheques presented to the Nominated Account or any other
arrangements made with the Bank.

ii. The Cardholder understands that any amendments and cancellations to any such standing
instructions should reach the Bank at least one week before the next Payment Due Date.

g)  If any standing instructions, cheque or any other instrument of the Cardholder is not honoured, or
there are insufficient cleared funds to meet such payment the Bank at its sole discretion may
charge the Cardholder finance charge thereon calculated in accordance with the preceding
paragraph (c), and may process any such standing instructions whenever there are sufficient
cleared funds to the credit of the Nominated Account after the original date on which such debit
was intended.

h) If the Cardholder disagrees with any charge indicated in the monthly statement, the same should
be communicated to the Bank within 30 days of the statement date, failing which, the bank will
not be in a position to guarantee the success of disputing the transaction with the transaction
processing Bank and/or the merchant.

6.2 Any Payments made by a Cardholder will be applied by the Bank in or towards payment of the
Cardholder’s liabilities to the Bank under these Terms & Conditions in such order as the Bank
may decide.

6.3 The Bank reserves the right to amend the finance charge and other charges from time to time, at
its discretion. Publication of charges by such means as the Bank may consider appropriate will
constitute effective notice to the Cardholder. Use of the Card after the date upon which any
change to these Terms & Conditions is to have effect (as may be specified in the Bank's notice)
will constitute acceptance of such change without reservation by the Cardholder.

6.4 Details of the finance charges and other charges applicable to the Card and its use are available
upon request at any of the Bank’s branches in the Kingdom or a copy may be obtained directly
from the Bank's Card Centres in Riyadh.

6.5 The Cardholder acknowledges that the Bank may exercise its rights under Clause 9.8 in the event
that the Cardholder fails to pay the Minimum Amount Due by the Payment Due Date.

7.  Canceling this Agreement

7.1 The Bank may terminate this Agreement with the Cardholder at any time by cancelling the Card
with or without prior notice and with or without assigning any reason, or refusing to renew the
Card. The Cardholder may terminate the Agreement at any time by written notice to the Bank
accompanied by the return of the Card and of any Supplementary Cards.

7.2 The whole of the Amount Outstanding on the Cardholder’s Card Account together with any
outstanding amount incurred by the use of the Card and/or Supplementary Card(s) but not already
paid or charged to the Cardholder’s Card Account shall become due and payable to the Bank on
the termination of this Agreement. The Cardholder and the Supplementary Cardholder(s) expressly
agree that the Bank shall have the right to retain any funds placed in the Cardholder’s and
Supplementary Cardholder’s Current/Savings/Time Deposit or any other account with the Bank or
deposits held as a security for the issuance of Card and/or Supplementary Card(s) for a period of
up to 45 days after the Card and any Supplementary Card(s) have been physically returned to the
Bank, and to set-off against any such funds without notice to the Cardholder or Supplementary
Cardholder all amounts due from the Cardholder to the Bank. In case of a deceased Cardholder or
Supplementary Cardholder, his/her estate will be responsible for settling any outstanding balances
and other amounts due in respect of Card Transactions and shall keep the Bank indemnified from
all costs (including legal fees) and expenses incurred in recovering such outstanding balances.

7.3 Inthe event of a Cardholder’s bankruptcy or death, all outstanding amounts are immediately due
and payable and the holder(s) of any Supplementary Card(s) will immediately cease the use of
such Card(s) and return it or them to the Bank and pay any amount that may be Outstanding under
these Terms & Conditions.

7.4 The Card remains the property of the Bank at all times and shall be returned to the Bank upon
request, together with any Supplementary Card(s) for which the Cardholder is liable.
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7.5 Where this Agreement relates to the use of a Supplementary Card, the Cardholder or the
Supplementary Cardholder may terminate this Agreement (in so far as it relates to the use of the
Supplementary Card) by written notice to the Bank accompanied by the return of the
Supplementary Card. In both circumstances, the Agreement will remain in force until full payment
of Card Transactions and all amounts due under these Terms & Conditions, effected by the use of
the Supplementary Card, has been received by the Bank. Unless and until such termination takes
place, the Bank shall provide a renewal Supplementary Card to the Cardholder from time to time.

7.6 If, for any reason, the Cardholder fails to comply with the Terms & Conditions of this Agreement
or refuse to accept any amendments - as described in 9.8 below, the Bank may terminate this
Cardholder Agreement and proceed to recover all amounts outstanding thereunder. The
Cardholder shall be responsible for all costs, charges and expenses incurred by the Bank including
legal fees on a full indemnity basis.

y lenh.

Authorisation and i ity for and facsimile instr

8.1 The Cardholder authorises the Bank to rely upon and act in accordance with any notice, instruction
demand or other communication which may from time to time be, or purport to be given by
telephone, facsimile by the Cardholder or on his/her behalf (the “Instructions”) without any enquiry
on the Bank’s part including, without prejudice to the generality of the foregoing, as to the authority
or identity of the person giving or purporting to give the Instructions and regardless of the
circumstances prevailing at the time of receipt of the Instructions.

8.2 The Bank shall be entitled to treat the Instructions as fully authorised by and binding upon the
Cardholder and the Bank shall be entitled to take such steps in connection with or in reliance upon
the Instructions as the Bank may consider appropriate, whether the Instructions include
Instructions to pay money or otherwise to debit or credit any account, or relate to the disposition of
any money, securities or documents, or purports to bind the Cardholder to any agreement or other
arrangement with the Bank or with any other person or to commit the Cardholder to any other type
of transaction or arrangement whatsoever, regardless of the nature of the transaction or
arrangement or the amount of money involved and notwithstanding any error, ambiguity,
misunderstanding or lack of clarity in the terms of the Instructions.

8.3 The Bank under terms of this authorisation and indemnity is not obliged to accept and act upon the
Instructions which includes the following:

Change in Mandate

Change to authorised signatories

Power of Attorney to another person/entity

Closure of the account(s) and transfer of the remaining balance by any means

8.4 In consideration of the Bank acting in accordance with the terms of this authorisation and
indemnity, the Cardholder hereby irrevocably undertakes to indemnify the Bank and to keep the
Bank indemnified against all losses, claims, actions, proceedings, demands, damages, costs and
expenses incurred or sustained by the Bank of whatever nature and howsoever arising out of or in
connection with the Instructions.

8.5 The terms of this authorisation and indemnity shall remain in full force and effect unless and until
the Bank receives, and has a reasonable time to act upon, notice of termination from the
Cardholder in accordance with the terms of the Mandate, save that such termination will not
release the Cardholder from any liability under this authorisation and indemnity in respect of any act
performed in accordance with the terms of this authorisation and indemnity prior to the expiry of
such time.

General

9.1 The Bank shall have the right, at its absolute discretion, to transfer, assign and sell in any manner,
in whole or in part any Cardholder's Amounts Outstanding. The Cardholder hereby authorises the
Bank to appoint Collection Agents for recovery of outstanding amounts. The Cardholder shall pay
all the costs of collection of dues, legal expenses and outstanding amounts with financial charges,
should it become necessary to refer the matter to a collection agency or to a legal recourse to
enforce payment.

9.2 Whenever required by the Bank, the Cardholder shall furnish data concerning his/her financial
position to the Bank. The Cardholder further authorises the Bank to verify the information
furnished. If the data is not furnished when called for, the Bank, at its discretion, may refuse
renewal of the Card or cancel the Card forthwith.

9.3 The Cardholder authorises the Bank to disclose information concerning the Cardholder and
Supplementary Cardholder or the Cardholder’s and Supplementary Cardholder’s Card Account to
such persons as the Bank may see fit, including the Central Bank, or other Banks or financial
institutions. The Cardholder also authorises the Bank to collect from and/or disclose to the Saudi
Credit Bureau or any appropriate third parties approved by SAMA such information as the Bank
may require, at its discretion, to establish, review and/or administer the account/facilities with the
Bank.

9.4 Information about Cardholders may be processed offshore, within HSBC Group sites or elsewhere.
9.5 Cardholder telephone calls may be recorded and retained by the Bank.

9.6 The Cardholder hereby authorises the Bank to, without notice, combine or consolidate the Amount
Outstanding on the Cardholder's Card Account with any other account which the Cardholder
maintains with the Bank and set-off or transfer any monies standing to the credit of the
Cardholder’s other accounts in or towards satisfaction of the Cardholder’s liability to the Bank under
these Terms & Conditions.

9.7 This Agreement supersedes any similar agreement with the Bank in connection with the issue or
use of Card(s), such agreement being hereby cancelled

9.8 The Bank reserves the right, at all times, to vary or amend the foregoing Terms & Conditions or to
introduce new Terms & Conditions. Any such variations or amendments will become effective and
binding on the Cardholder upon notification to the Cardholder by any means the Bank deems fit. If
the Cardholder is unwilling to accept any such variations or amendments, the Cardholder must
return the Card along with Supplementary Card(s) to the Bank for cancellation. The Cardholder will
indemnify the Bank (notwithstanding any termination of this Agreement) against Card Transactions
of these Card(s) prior to the return of the Card and any Supplementary Card(s) to the Bank.

9.9 The Bank shall not be liable for any loss suffered by the Cardholder if the Bank is prevented from
or delayed in providing the Cardholder with any banking or other service due to strikes, industrial
action, failure of power, supplies or equipment or causes beyond or outside its control.

9.1

o

The Cardholder will continue to be liable for finance charge and other charges if for any reasons set
out in Clause 9.9, the Bank is unable to produce or send the Cardholder a statement of account.

10. SABB AQSAT
The following terms shall have the following meanings:

Eligible Purchase: means a purchase by a cardholder or supplementary cardholder of any goods
from any merchant outlet within the Kingdom or worldwide (excluding cash advances), of such
minimum amount as the Bank may from time to time determine, made using a SABB Credit Card
issued by the Saudi British Bank

AQSAT Principal Sum: means the amount of the card transaction in the billing currency relating to
an Eligible Purchase which the cardholder consents for conversion into an AQSAT Plan

AQSAT Profit/Commission Fee: means the applicable profit rates that are published from time to
time by the Bank and advised to the cardholders

AQSAT Term: means the duration of the AQSAT expressed in the number of Gregorian calendar
months. The standard applicable terms are 6, 12 or 24 months

AQSAT Outstanding: means the AQSAT Principal Sum plus the applicable AQSAT Profit Fee that
is not already paid

AQSAT Monthly Instalment: means the AQSAT Principal Sum plus the AQSAT Profit Fee divided
by the AQSAT Term

Statement Date: means the Statement generation date which appears on the card account
statement

Cardholder Agreement: means the Terms and Conditions governing the card account which are
available on www.sabb.com

10.1 To take advantage of SABB AQSAT, the cardholder should communicate his/her consent to convert
to an AQSAT plan one or multiple eligible transactions within 15 days from the original transaction
date. The Cardholder can call SABB on 800 116 0099 or write to SABB Card Product Division, P. O
Box 69718, Riyadh 11557.

10.2 If the cardholder agrees to convert such a transaction to an AQSAT Plan, the Bank will convert the
relevant card transaction into an AQSAT Plan for a term (refer “AQSAT Term" above) specified by
the cardholder. Once agreed, the AQSAT Term cannot be changed. The card statement will set out
the AQSAT Monthly Instalment due and the remaining balance of AQSAT Monthly Instalments.

10.3 The following table highlights the minimum and maximum transaction amount for respective term/
tenure:

Repayment Term (Month)

Minimum Transaction Amount (SAR) 1,000 2,000 5,000

Maximum Transaction Amount (SAR) Up to a maximum of available credit limit

10.4 The amount of credit available on the card account shall be reduced by the aggregate amount of
any AQSAT Instalment(s) Outstanding in relation to that card account.

10.5 The relevant AQSAT Monthly Instalment will be added to Amount Outstanding and the minimum
amount due on each month'’s statement, the total of which needs to be settled by the cardholder
on or before the payment due date (until all AQSAT Outstanding amounts are fully paid) in
accordance with Clause 6 in the Cardholder Agreement.

10.6 Late payments or non-payment of instalments will result in cancellation of the AQSAT Plan(s) and
the transaction(s) in question being converted to standard purchasing transactions and will be
treated under the existing Terms and Conditions as published in the “SABB Card User Guide"”

Also such cancellations will attract penalty charges as advised to the cardholders from time to time
by SABB.

10.7 A processing fee of SAR 50 will be charged on each “SABB AQSAT" booked.

10.8 If the cardholder does not make a payment equal to or more than the minimum amount due on or
before the payment due date for two consecutive billing periods, then the Bank may at its sole
discretion cancel any Outstanding AQSAT Instalment and add an amount equal to the Outstanding
AQSAT Principal Sum(s) to the Amount Outstanding which will be payable in accordance with
Clause 7 in the Cardholder Agreement. The Bank will also charge a cancellation fee of SAR 100 or
5% of the value of the transaction that has been converted to an AQSAT Plan, whichever is higher,
for each AQSAT Plan.

10.9 If the Cardholder seeks to close the card account prior to the end of any Outstanding AQSAT Term,
the AQSAT Outstanding amount will be added to the Amount Outstanding which will be payable in
accordance with Clause 7 in the Cardholder Agreement. The Bank will charge a fee of SAR 100 or
5% of the value of the transaction that has been converted to an AQSAT, whichever is higher, as an
early settlement fee, this fee will also be applicable if a cardholder wishes to settle any AQSAT
Plan(s) prior to the end of the agreed term(s).

10.10Any credit balance whether arising due to a refund, successful chargeback or advance amount
deposited by the cardholder will be settled against the part or full AQSAT Outstanding amount. If
the credit balance is sufficient to settle the entire AQSAT Outstanding amount, a cancellation fee
of SAR 100 or 5% of the value of the transaction that has been converted to an AQSAT Plan,
whichever is higher, will be applicable per AQSAT Plan.

10.11 The Bank shall not be liable for the refusal of any merchant establishment to accept or honour the
card, nor shall the Bank be responsible for any disputes/complaints in any way for the goods or
services supplied to the cardholder. The cardholder must resolve any such disputes/complaints
directly with the merchant establishment. The Bank shall have no responsibility in this respect. No
claim by the cardholder against the merchant establishment may be the subject of a claim against
the Bank. The Bank will credit the cardholder’s card account with the amount of any refund only
upon receipt of a properly issued credit voucher from the merchant establishment.

10.12The Bank may at any time and without any prior notice or liability to the cardholder, modify or
terminate the AQSAT Terms and Conditions. However, any such modifications or terminations shall
come into effect 60 days from the date of introduction providing the cardholder with ample time to
agree to such changes.

10.13The Terms and Conditions of the Cardholder Agreement shall also apply to this offer.

Foreign Currency Transactions

All foreign currency credit card transactions will attract a currency conversion charge up to 2.75% of the

value of each transaction at the time of converting same in to Saudi Riyals.

The following example illustrates the method applied while converting a foreign currency transaction in
to Saudi Riyals:

Bl Jalo 05 Aalinl bl 5f B3lay (6f pon llall e il Lgislel g BgY pan st mlagl s 7.4
Lete Ypua

33 () 2BLEY o2ua o g3l AaLinYl Blatl Jalond 5 Bllaidl Jalond 3goms il Bidlin) Bl alaiinsls A2LEY 028 il L 7.6
e o) S g 2Lindl Zalladl Balels Dipmme il lad slet] i sl (Lol Blladl alusinly foa Le
Lyl @lagl alaivioly codd Gy Al Y1y dog pil o0 Gy Aianl ) L1 20185 BUadl s3holan 3)as oo 3280 3L
e Bl el ALl B0Laull sy s liad] (ol 2BLEY 030 el o o g o Leg - JolSIL LT ALY il Sl
BECIS-N

2 351558 Lo o 3Lasl (o gl J5ud iy 51 3L o2m alSnly dog iy a1 5 (OIS o Y BB el 35T 15 7.6
e e Vshos DUl ol 509 Lo sy Lamiaad | LILAI 0L 315 ] 2 gadully BLEYI ol ¢ Lgil il 9oy il 9.8 5001
el sl ol e A3 Lal Lo el s Ley wli! Laas G4l caslally gty laanl

ouSLalt g a3t Gaslo (he Byslalt Oleddaill J3lde passailly pasgadl .8

O BLadl Jalo La iy 03 65T Wy (g1 51 il 5l gt o sLasl (68 iy o yemilly le sLate ¥l bl DUl Juls 25y 8.1
il il (oo sluniiunl @l 093 (" ledadl”) die 2Ll 35500 5l die 35300 Laily iy 51 LI 5 gl Gaslo e 38 3
ks e 353k Ll i g1 5T leslail] sutums G painiill Buga ol (g 3 Lot Ls Fuagans OS] (1g3g 1 sli3 5 Ly
colealatll adbinl cdy 55kl Gy Hlall e Hlaill

3l Lewd 2a30U1 clglasndl 3Lt bl omsg 4l o Loy B3Uaddl Jals ye JalS (gis 350kio Ll e cilealait] Alales clill 3y 8.2
& o adl 3T 8y 5l Sl gty ilgun s Cyania®s ibentail] SIS elgun Luanlia lid) ol 5 Lo Lgule Toliiad o cslestistly
4Ll gl Bladl Jalo o 30 Lail Loie g sl il iana o 2dle 31 o gl &l 3 o pumilly 35 1S 51 4] BLis¥ f Sl
il ks il Ul el 2l lalall (e 53T £ gl BUal) Jalo 365 il ol T et (o oo of wliad) e 3T b 3 51
solaglaill 35k 5 zoing pue ol (043 g ol agad ol sladT Bl cra M1 oy il dad 1 AL sf sl ) o Al Aads (00

b L (e 1S 131 Lalinies (o puily claaladl] Sl mgaills s ill 138 dog pi compms Lejla il 05 o) 8.3
gl B i
25l gl Galin¥l i3
Sonl @ gl 3T panal 1S5 pie
ey sl 2l 5n I gy llasnt) /Lt t JL33I

ey Gl Gageds paRIl bl jut Tages sgats 106 Bl Jals (o Gaigaidly Gassiall 130 Loy Loy Wil o yemi Cngey 8.4
L Lo S a1 laailly CallSalg 51 515 sllially gilall ool 2 ¥y Ssletls clilally Slaitl IS lae i (S 2
solaglaatly 3Lty Lo of (o AL Lgsas 51 Ltnls IS Lage Lolamla of

g s Ly Gllal) Jals (e LgsLails Llad wlil] @l iy o Lo JalSIL Jgadll 33505 duslas pasgeilly passatl) 1a g Jis - 8.5
lghane Bl (oo Bbladl) Jaln des (38 L) 158 0l A1 o Liiaalyg ool s 3 pucil] o Lil) gl Ll Sy nssitl|
(gl 3 gl 4 pagailly passdil) 1 gy Ling 020as 5 oyl ol (3t L msguily sl 13a Congas

dalcplsi .9

1323 B0latl ol le Zamionn 3lon 61 L5 o1 TS il 2 Lo (gl punmsg (3 33 dgms 0 Ul 0 it Lty i) Gy 9.1
il sl (IS5 2L g Bladl Lol les 3l pud AL 315 5 Jamnd 23S crand i) @3Uadl Jolo (osis
Ol G egalll g JuumsS QS 5 ) pa ) It 39 puall e il 131 3 hagil gany pon B3otual !y idlally Agilall laaily
BN

Bamally il Baladl Jelo (osds LeS MU daings Aaball BLaly il yg35 el it die (s L e 23ladl ol Lo 9.2
Bl i i Bllall o Ling clil) Spms il Lgalls e libid) el Gl 35 pte Jlor g bldl el Bmin 10
o Ll f

Blagl Lol (ol @3l dl Glowes ol ALyl a3ladl Jols s 23l ] Joloy 2alatl @Bl Gz olidl Bllayl Jols 253 9.3
LS (530 b buago ol sl (gl 5l (381 byl i3 5 Leg Liaalin 0lid ol Lo olinsl (o8 20LY) Blal) Julsy
e Basinn 3T BT 6T ol ALY ilaglaall Bygacad| 3 5201 I RSy /5 (po e s i) L] Bl Jals (g
g/ slaaond] 5151 51 By 51 LY o paonznt i il Lllay 5 ! laglall B (g3sanall o pall 31 Ausiga Ji3
ORI

3T e g1 5T HSBC e same g3l (racs Lyl clbliagl Lalony usli) ilaslall anllas 39me 9.4

L L W15 33 lal Jalod Al SLISH Jimmett s o il 33y 9.5

4 dadiy 3T ol 6 o B3ladl il (e Aol LAY s 51 s Slad 093 ags ol il Blasdl ol gl s 9.6
Tang i) oo iLal 520U o Laglt Ul Jalond (331 il Laomdls 83515 3ot Bl Jagond 5f sl 1yl il (gd 23U Jalon
Sy gyl oing

Y ALY b s gy (laladl) Bladl alaiul s il Gl Lad elid) we ables 25151 g1 Joen 23L5YI 028 Jo3 9.7

31 et sy B alSals g i JLal 5l o3kel 5305501 AWy dog 201 Jotsd 5l i3 Goms a1 S o olil daiimy 9.8
B o gl g Tl Jalo a5 ke Il 9 olin Ll L) (60 By s 0 il iy Zalladl Jolod Lo jlag T2 ooy
o) il Gages Blladl Jalo e - LgSLTY il 2LaY) cllladl /83Ua e lladl 33l ade conid sl 5 &l il
lallay /38l (15 Bl ssle] J3 lBladl 5l B3Ladl s alusials cos il edlelall e (ABLEYI o) oLl 51 (e 02,11
JECRIEFRN]

52 pams ciless gl BB ol 335 50,5 51 il pe Pl o Tl Jal Lo 55k 61 e Yhans il 190 03 9.9
Sl Y i claall 1354231 o Jla Euga o 3Ll Latl pllail 5l e Liall cule 31 i bl pus¥l o 6531 less
EHBRPEESIES

(20138 (5 9.9 il 55500 e (o o 6V AL (S o 131 6 W1 g 115 gl s G Wse Bl ol Yo 9.10
(@3Uadl Jalond Gl S Jlusl 5

bludiol .10
slgalal dmaagll 3Ll 2Ll s Lald (S
2 gl Lia (ye e (gl (p gl B Buglil) ZBUa Jalo 5T Ul Jol s gl oo (gl o ¢ (dog ) ALl ) Jajl o pl)
blkay alialy by 55T e tye i) oo Lo o 3591 Lo s s (oall bl ey ) 3SLal) g5l 5f Ll
Al sl gagaeall il (40 3 0Ll ALY Gl

Bl Jols 3815 s (Lo zoaall) ALl el 5l Bland 3o leall 35950al) Alasy BUadl Alalas flon as iusla¥) LY ilea

Mdoldl” el M Lebisai e
Lo B3lladl Jalo slaisl wing 52V g (o il Lol ¢ylay 1 Gaalotld AL LM 5V Blgae (i Baall sy /oLl 1o
162451256 o Saalartl) A 311 Zaesll ol 3301 5 Ll 23Sl 55l sutmy Lyt 301 "doldl 313 55 s ol 5.0
o o 1 LY s 4] Tolina s 11 oLl a1l oL
Lol ks e i 303 o 1 s s 4l Tolins a1 ol e i3 3 5l L1 slas
Dl Gl IS Sl gy ) SISl ausl )l5 i o] S 55
WWW.SabD.COM il 3 yasll Bladl o Lab puinies all g pall g alSn 1 s s28llall ol 2 3L30

A lall) Aajll ool clilas (pe e sl an Jigad e @iblys gap of Bllad! Jals Gl "boludl Gl ol oye aliiast 101
Olsiall e alul 11 51 800 116 0099 3,11 e JLasi¥l JHn ¢yo A1 5all dbenll oyl 5 (yo Loy 15 I3 i3y (dog palt
“agandl A yall 8Ll 11657 (ol 1189718 ¢ o 13yl 2 el el Gl @i sl

Al a3l ol Baladly ol 381 ! duleall gy wlidl agiy Ll Faline G sl pd Bdee Jogomy BUadl Jols 25 13) 10.2
iy "o Ludl" 5,7 55 Sy Wy 100 L BLayll Jaloy i) Lgsle (3ol all (oLial "Dl )y y1ai) 35000 "oledl” el
Lgie ALl dn Mg Aiiaad | B ygil) "ol il Gl (258 G - Lale GLEYI

e, K0 135 380501 liland) Bad ppama (ya 3331y emdY] asdl I Jpand] gy 10.3

(6280) w558

5,000 2,000 1,000

(0we3) Jolaatl aesat Lis¥I sl

oyl e LAY s i (0e5) dolaall Beal L1 sl

el 3l ) olmy 23y Al "ol bl A Len Y1 eally BBl ) ol e gl QLB it (i3 @i 104

e m 5 6368 ol (B S e el 3oV iy Bl ud AL ] "ol 3 susell (g g dasuil] BLis] @i 10.5
o 315 Las s (ol Bl adolectly s s @ 0 H13) s 51 GLamiead) )l g 3 Lofrma sy Bllagl) ol
(aBla gl Jals 23050 pe B il

el olilae I "lidl” 4 Buolil A1l clibaall iy "oludl” el ¢ lil] 1 dolud¥l g3 e i slawdl b 31l g33ue 10.6
LY (g3 a6 ALY ol bl il Ja” o ) Ao g 005 61K W1 n sy Lgn Jolatll iy Bosle
Y edy e ol b (e 4 Bl Ales 3] W% Lo o el 2 Gl ]

abered @ "ol L Adae S (e 3)l3] agensS I B0 s Sledin! @ies 10.7

g ia 5 5 St e g alid o BLamia ¥ 3)l5 ags 5 i) 331 AL (yn 58T 51 (gl Lo gty Tolladl Jals @ir o1 13) 10.8
Al "BLual” AL Bglhins Aad Cauiiang 5acius i "boludl" Bl AL O 2L Giamesy Gl Gomid ¢ 35l 5lo! 51535 e
s ol il agii LeS @3ladl Jalo 43051 (o 7 55U oo G815 Lo 0l B9 0090 Gl 530l ju Bl ] il
el IS 0o iy el Lol " doLudl” ali po uc LobigS @3 Gl 231 il Blaall (ye %05 s L 5l g33am JLo5 100 Lnec - Lat!
AW PN

el gl ] Wil "dolLedl" 31 ] ey Aiowina bl 3 53 (51 3Ll U4 3l ol JLaB) 3Ll Jals 11 1) 10.9
%5 51 Jluy 100 diad Lo wliall olizy 23Uadl Jals 2301 o 7 55U i Lo Canaomy gl B |y (35S 3015 B0l |
sl 038 ol iaas I3 15 S0 Bugedd g S — el Lol — "Wl ali o (1 Lgligond 03 30 251yl il b (30
Lete 32 3 580 Buled 1 "daludl” geal s 2l Bugus o BbLadl Jalo iy 131

O £33 e 2 Blagl Jals 13 (e Lasie 353 e 51 b liline 35 5 fln 3alaianl oy Lty 0315 sy gl pl il @i 10.10
il agiy uolis @i Al | LAY IS sl it Lals o351l e 1 039S0 0 Il 2y 1o o) e "Llual” (e JS
Sdolidl” gl e el US (e il (el Legal ) "dolusdl” gl 1] dligns 3 6201 Jalal 2ed (ye %05 51 I 100 g3l

el 35 51 $slSa a1 e Jgn W e Il sl Yaheus SIS (19S5 0305 Tlarl) S35 Bl Fawse 6 5 (3 sne i) 0350 1 10,11
B3l poe 8 piilsa slSad /el 5V 08 Jhie Jo ooty A3llad] Jalos ey cBBUa Jalond aads atl esleas! s el glas
lliae 29 Leimge 5l Bune i BbLaull Jal Lot 5502 2l (1553 0 S W sl ol Al g 241 i) ey (35 2l
o Laslitiol @ Bommis (51 apedd b e i 5.3 ytne oo 2] B3Lal Jalo ol il L) gy 1s L lid] s
el ALl 2t

g g 3ok s Laily ooty g Of 23Uadl Jalo ol Bl e gl Joos 51 Zallasll Jalond slas 03 35 61 3 clill 30 10.12
alal Jals aslsl Lals by g Las Ledlpa] cra Lags 60 tay (39Ses sl ol 0hsotattl 028 s o 0 Lale "Ll ali
Llls e e

ol 13 e @llagl Jal 23L1 alSaTy dog 5 Jpaie 6 pua 10.13

i A1 O eally Sldaatt

leall 20 (e %2.75 | o Lasle Jagos e ol o2 ZALEY B3lLall e i 31 3hanlly o3 ) olibenll g

iagaadl JU il ) Burianl e oy i Badal) A3 ylall ings U1 LI

Transaction Currency X X Alead) dlec
Transaction Amount — (A) 100 100 (1) — et e
Conversion Rate from Currency X to Saudi Riyals — (B) 4.00 4.00 (©) = @asaad! JLI X Aaadl (g0 Jigaidl paw
SAR Amount: (100x4.00) (A)*(B) SAR 400 $39au I 400 (<)*(1) (4.00 X 100) (392l Jlu Ly 111
Currency Conversion Charge: (SAR 400 x 2.75%) SAR 11 $3gau Jby 11 (%2.75 X (5390 Jbo) 400) (og=tll Algac
Total amount charged to the Card (SAR 400 + SAR 11) SAR 411 $3ga Jby 411 o (17 + 400) @ladl Gl iS5 yelan 201 Cistlall Jll Sles !

Note: Regardless of the currency of the original transaction, any foreign currency transaction(s) made
using a credit card is first converted to US Dollars and then converted in to Saudi Riyals. The conversions
from Foreign Currencies to Saudi Riyals are carried-out by the respective schemes (Visa and MasterCard)
as per their prevailing rate/s of day.

lllustrative for n of Fi ial Charges (FC)

You can enjoy free credit up to 55 days if you repay the Total Amount Due before the Payment Due Date
as indicated on the statement. If you choose not to repay this amount in full, you will be liable to pay
finance charges on the amount spent by you on the Credit Card, effective from the date of each card
transaction calculated on the average daily balance over the billing period.

For example: You purchase an airline ticket for SAR 1,200 on 01 March and make a hotel booking for
SAR 800 on 10 March. Your statement generation date is 31 March while payment due date is 25 April
on which you made the minimum 5% payment of SAR 100. The following financial charges will appear
on your next statement.

Outstanding due on 31 March statement* SAR 2,000.00
Payment made on the due date of 25 April SAR 100.00
Balance carried forward (revolved) — (A) SAR 1,900.00
Finance Charge (FC) Calculation (2.00% pm — APR 24.00%)

a) FCon SAR 1,200 for 55 days (from 01 March to 24 April) SAR 43.40
b) FC on SAR 800 for 46 days (from 10 March to 24 April) SAR 24.20
c) FCon SAR 1,900 for 6 days (from 25 April to 30 April) SAR 7.50
Total FC applicable in 30 April statement — (B) SAR 75.10
Outstanding due in 30 April statement** (A) + (B) SAR 1,975.10

* Assuming no outstanding balance carried forward from previous months.

** Assuming no other transactions performed during April.
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