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Section 1
Customer Details
Customer Full Name

Address

E-mail Address
Telephone / Mobile Number

Section 2

Initial System Administrators

Bank Customer ID

Please list the SAB iCorp user detail of each of the persons you wish to

nominate as initial System Administrators. This is optional if you do not

wish your employee or agent to have entitlement to appoint / manage

other Users.

System Administrator 1
User Name

Preferred SAB iCorp User ID
Government Issued ID #

ID Issued Country

ID Expiry Date (dd-mm-yy)
Mobile Number

E-mail Address

City, Country

System Administrator 2
User Name

Preferred SAB iCorp User ID
Government Issued ID #

ID Issued Country

ID Expiry Date (dd-mm-yyyy)
Mobile Number

E-mail Address

City, Country

Sole/Dual Authority
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SAB iCorp recommends that System Administrators operate the

System under dual authority. If you require the actions that your

System Administrators are specifically entitled to undertake to be

authorized by a second System Administrator, tick the dual authority

box. If you wish your System Administrator to take action without

additional authorization, tick the sole authority box.

1 plbill Jgguwo
paaiuell ol

Joaoll wiygs sl Jadll 02AT el Lajeo

# aog4all yc jaloll aggll o )
aiggll jlan] al

(dd-mm-yy) aggll <lgiil ayli
Jlgall oy

SgHAI syl ylgic

algall Laiaoll

2 plhill Jgguo
paatuoll ol

Joudoll wiygs sl Jgdll paaiwell wajeo

# aogiall yc jalnll gggll o 4)
ayggll jlan] sl

(dd-mm-yy) aggll clgiil ayli
Jlgall od)

el aupll olaic

algall Lainoll

Gilidll/sapall yaygaill

leygai Liagos plbvill Jye iniy plbill gulgdwo pgdy ol wiygh ol Jadll Lngi

clial plBill 9§ ol Gy Gl calelpalll oo a v é)i cuib 3] Lt
1a] L_.‘,J‘Lu_ll uagaill gipo 2aa gl plbi Jggwo o T_D_Ig.ﬂ_l iy Ui lmalail
wugdi le Jgoall gga ailelpdl elyal plibil Jgguo adiy gi [T R

.Sayall ghugaill gipo 221 .b_nLnl

Page 02 - 17



Note: If you require dual authority you will need to nominate at least

two System Administrators.

Principal Bank and Governing Law

For the purposes of this agreement, SAB is the PRINCIPAL BANK and
the GOVERNING LAW is that of The Kingdom of Saudi Arabia.
Compliance of local guidelines including the rules and regulations
imposed by the Saudi Arabian Monetary Agency (SAMA) with regard to
the operations of accounts.

This Agreement is governed by and will be construed in accordance
with the laws of the jurisdiction named above.

Both parties irrevocably submit to the non-exclusive jurisdiction of the
courts of that named jurisdiction in respect of any proceedings, which

may be initiated in connection with this Agreement.

Sole Authority | | saall ugaill

Transaction Limits
Please specify the daily maximum corporate transaction limits be set

up for transactions on SAB iCorp

Transaction Type

Bank Customer ID ‘
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Daily Maximum Corporate Limits (SAR)

Inter-Accounts Transfer
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Accounts and Services Schedule
Please indicate below which of the company accounts you wish to make available to the user
through SAB iCorp and for which Services.
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Bank Customer ID ‘ ‘
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DEP | Time Deposits ailagll TT Telex Transfer (Overseas) aylgall adioll cadllgall MA Merchant acquiring il caloaa
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Note: Please specify the Authority Reference Account (ARA) for each Time Deposit account. The ARA is the account
against which the authority profile (Profile) will be verified by the Bank to determine whether a maturity instruction
created on a deposit is duly authorized.

The profile will be verified against ARA only when the maturity instruction details do not contain specific debit accounts.
This verification process applies to each deposit under the same Time Deposit account number. The ARA must be one
for the accounts you designated for the debiting of funds in respect of the SAB iCorp Time Deposit transacting service.
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Authorization Matrix

Please indicate below which of your accounts you wish to set authorization matrix in SAB iCorp and

for which transactional services.
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Amount From (SAR) Amount To (SAR) Reviewer’'s SAB iCorp ID Authorizer's SAB iCorp ID
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Non-Financial Services
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Account Service
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Section 3

Agreement Authorization

The customer has taken all necessary action to authorize the entry into
and performance of this Agreement; the person(s) who sign below
have been duly authorized to sign the Agreement on behalf of the
Customer; the Agreement and such authorizations are in accordance
with applicable constitutional documents of the Customer; and such
person(s) have also been duly authorized to appoint such other
person(s) to give instructions to the Bank in respect of all matters
regarding the System and the Services including, without limitation,
subscribing for and withdrawing from any Services in relation to the

System in one or more countries.

This document contains (15) pages and by executing this document
and by signing on the last page I/we irrevocably and unconditionally
irrevocably and unconditionally waive the requirement to place my/our

initial on every page of this document.

Signed for and on behalf of the Customer
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Qs

1.2

1.3

Introduction

The Customer wishes to use SAB iCorp Services provided by
the Bank and the Bank is willing to make those Services
available to the Customer.

The Customer and the Bank agree that the Services shall be
supplied to and used by the Customer subject to the terms
and conditions contained in this Agreement.

In this Agreement, the following terms and expressions shall
have the meanings ascribed to them as stated below:
Access Control Procedures: The facilities and procedures
used to control the operation of the System and other
directions for the secure use of the System and the Services
from time to time issued or made available by us via the
System and on request.

Agreement: This Agreement as modified in writing from time
to time, including its schedules and any supplementary terms
for the provision of the Services published on the System or
otherwise made available to you from time to time, the
Access Control Procedures and any further instructions or
explanation appearing from time to time on the System or
available on request.

Customer: The Customer named in the section of this (also
you, your, yours) Agreement entitled Customer Details.

Customer Associate: The associate companies of the
Customer named in a Customer associate agreement
Customer Instructions. Any advice, request, instruction or
communication received by the Bank through the System.
Bank (also known as We, Us, or Our): Saudi British Bank
(SAB).

Group: The Bank and its subsidiary and associate
undertakings, or any of their branches.

Institution: (a) any member of the Group (other than the Bank)
and (b) any third party financial institution which the
Customer has notified the Bank should be treated as an
institution for the purposes of this Agreement.

Materials: Any content, tools or other materials made
available to you via the System.

Services: Any electronic banking or related services supplied
via the System and ancillary services that we provide,
procure or make available to you from time to time, as further
described in this agreement.

Software: Any software supplied by us for use in conjunction
with the System.

System: The Bank’'s SAB iCorp system (including any
Software) accessed via the portal at ‘www.sab.com’ or such
other access point or means as we may notify from time to
time.

System Administrator: Your employee or agent empowered
by you with either single or joint authority to appoint Users as
set out in this Agreement.

User(s), Your System Administrator(s) and any of your
employees or agents whom from time to time your System
Administrator(s) appoint(s) via the System to use (subject to
any notifications of any restrictions in relation to such
appointment received by us via the System from your System
Administrator(s)) the System and the Services.

gs ¢l Jgill Jroell &uiilaiil pliaillg bgpill
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Terms and Conditions for SAB iCorp Customer Agreement

Jioell wilun o4

doadoll 1

Lgoady Sl wyg s sl Jadll culosa plaaiwl -4 Joall cicy 1.1
dooll I cilosall osm o287 o elidl ciep Loiy el

Jaoell I culonall oam oadi e clidlg Juoell go J4 (Gail 1.2
-qalaidll oam 4 83)lgll plaalllg bgpill (Gag Lgl aolaaiulg

Hleoll alill cilpyeillg cvilalboolly andy ayalailll oam - 1.3

solial aylgll gaill e Lgio J4 cljl 8ajlgdl

donaiwoll cilelpalllg cutlig will :Jgngll - o%aill cilelpal
plaaiw il aaleioll (spalll calgingillg plbill Jyo i 4 obaill
ATl cudg go Lgialil gl Lajlan] oy il iloaallg pliill ol
.wlbll aicg plaill puc Lidga o

Crdg go aylis allesll aliloll ayalaill Loy ana) :ayalaill
p1280) anls ayliodi bopi lg WJglaall Joli llg AT
aalioll viloaall yo Lapé gl plhill e éjgiioll culoaall
Jongll La pbaill cilelya] I aalaglly 31 ciag go Jyoall
crag oo pghi il agalel calywaill gf ciloyledll o Lajég

bl alc alioll gf pUsill (e yal

cillily glgde Joay $3l owdll 4 jg43oll Jyoell ool
ol vLiga gf vl 4 Layl aul] jLisollg) aalaitll oam (4 Jyoell
(clinl

pgioll Joell apwiiall cildy il 1 yooll arwiioll cilsyill
ol clay b ayalail a 83)lgdl Jyoall cilogai 4 Lgile
Sl padi citlulyo gl wcilolei gl wculilh gl Lculyloui) i Jootiig
il J1a go elidl

sageull clill :(Linl gf Liiga gl gai 4 Loyl aul] jLiiell) cLidl
) (Jgdll) Gilbypull

d4jluiollg aruwiiollg gl aeilill culdpaillg clidl :acgonoll
albpill oam ggpa (o lslg Lgl 6ageiollg

o () g (bl elifiul) degoroll 4 grae i (1) :aumdoll
duwdo Lgily clil Jyoall pba dp)ls dgal aaili ayllo duwdo

aalaidll oam agaii galpell aoli

e L] doadsll algoll go Lape gl cilgal gf sgino i :algaoll
.olbill

cila ciloaall o Loy gf dauigrisl] dauhiy viloaa i :culonall
Gl agalenll cilosall I aaleyll Uil jie paal il aloll
gaill e a1 cudg go U Lginlil of lgfli gf Lgosadis pg ai
.aalaill odm . Laad aylgll

20 Ladlgio yg-4ug plaaiwall a0adij aolip le igwlall aolp
.olbill

i Jody sallg) elidy plall g s sl Jodll plisi pliaill
ragigusldl aylgdll pic ayl] Jgogll gboy Sallg (Hgwb aoliy
clibai Lill Jgngll blai gi Jilug go lia ye gl 'www.sab.com’
A1 cdg po Lgy

clia go J3asllg vl eqlill Jusgll gf caksgoll plisill Jgguo
gaill e guomiwo gyeil ¢lyidio gl $apa yaygdi Liagos
“ailailll oam Lo ayle yagnioll

el eqlill plhill (glgg o) Jgdwo (ygoaiiwell) paiiuoll
(glgg o) Jgdwo ogisal gall clilldg gl chiabgo go lg
gl olbill plaaiwil plbill jace pall cidg go cld galill plbill
Allg il 15.gr G loii agua b ciljlend] il Lidg) ciloaall
elill pLhill (,lgd o) Jgguo Jad yo plhill pic Li] paaf
(el

Page 07 - 17



2.2

2.3

24

3.2

3.3

3.4

User Terms: The terms and conditions relating to a User’s use
of the System from time to time issued or made available by
us via the System and on request.

In this Agreement references to the singular include the plural
and vice versa and clause headings are included for
convenience only and do not affect its interpretation.

Service

Subject to you complying with the instructions and
procedures set out in this Agreement we will use reasonable
efforts to make the Services available on the terms of this
Agreement to you via your Users (such Services will be
subject to any notifications of any restrictions received by us
via the System from your System Administrator(s) from time
to time).

You shall communicate with us via your Users. You shall
ensure your Users only use the System and the Services in
accordance with all terms of this Agreement and agree to be
bound by and observe the User Terms.

From time to time we may make available to you new
services. If you wish to receive those new services you must
accept any applicable terms, which we will supply to you.
Your (or any of your employees, representatives or Users)
access to or use of any such new services shall be deemed to
constitute your acceptance of any such terms.

You shall designate an Official in the Company (hereinafter
referred to as “the Designated Official”) to interact with the
Bank in connection with opening of staff accounts,
documentation and related issues. The “Designated Official”
will verify all Account Opening Documentation after the
details in the documentation have been completed and
signed by the respective staff of the Company. The
Designated Official will also coordinate with the Bank to
arrange for account opening interview and verification of
residence permit (lgama/national ID Card) of each staff
opening an account with the Bank.

Customer Instruction

We may treat all apparently valid Customer Instructions
received by us through the System as instructions properly
authorized by you. In the event such instructions conflict with
the terms of any other instructions or mandates given by you
concerning your accounts or affairs, the Bank will use
reasonable efforts to check the authenticity of the Customer
Instructions or the authority of the person or persons giving
such instructions.

Where we have reason to believe that a Customer Instruction
purporting to come from you has not been properly
authorized by you or that any other breach of security has
occurred in relation to your use of the System we reserve the
right not to act, or to delay acting upon the Customer
Instruction and, in that event, we will inform you as soon as it
is reasonably possible.

You are responsible for the accuracy and comp leteness of
Customer Instructions (including the appropriate application
of the Access Control Procedures) and for ensuring that they
will achieve your intended purpose. We are not liable for any
loss or delay where the contents of a Customer Instruction
are inaccurate or incomplete or where the appropriate
Access Control Procedures have been misapplied.

You are responsible for ensuring that Customer Instructions
are transmitted correctly. Without prejudice to this obligation

Bank Customer ID ‘ ‘
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3.6

3.7

3.8

3.9

3.10

(a)

(b)
(c)

3.13

we will use reasonable efforts to dispatch an
acknowledgement within a reasonable period of receipt by us
of a Customer Instruction(s).

In the event that you request us to cancel or modify any
Customer Instruction for whatever reason, we will make all
reasonable efforts to comply with your request. However, we
are not liable for any failure to cancel or modify the Customer
Instruction if such a request is received at a time or under
circumstances that render us unable to comply with your
request.

Where permitted, we are entitled to debit your accounts,
wherever they are situated and whenever they are opened,
with any amounts that we have paid or incurred in
accordance with a Customer Instruction.

We may appoint other parties to provide some or all of the
Services under this Agreement. You agree that such parties
shall have the benefit of any provisions of this Agreement,
which limit our liability.

As part of certain Services you may issue a Customer
Instruction requesting us to forward certain information to
third parties on your behalf. If we agree to act on such
request, we will use reasonable efforts to forward any such
information to the recipient and address specified in the
relevant Customer Instruction within a reasonable time of
receipt of such Customer Instruction. You must ensure
information you ask us to forward is complete, accurate and
will not give rise to any claim against us (including without
limitation any claim in defamation, in relation to privacy or for
infringement of any other third party rights).

Although SAB will put in best efforts in the execution of your
payment instructions, in the event where the payments are
made through an intermediary bank, for any delays or failures
incurred beyond our means, we will not be held responsible
for the consequences.

You are responsible to ensure that all your instructions reach
the bank within the published cut-off time for us to act on
them. In the event of instructions received beyond cut-off and
have past value date, Bank reserves the right to reject them.
THE BANK is authorized to accept, act and rely upon, and
treat as valid and accurate:

all demands and instructions given or purporting to be given
by the Customer to the Bank (an Instruction);

any claims; and

any documents provided to the Bank

including, in each case, those made or given by way of or
through a platform, email, facsimile, telephone or such other
electronic means (in each case, an Electronic Means) and is
under no obligation to enquire as to the authorization or
validity of any such Instruction, claim or document.

The Customer acknowledges and accepts the risk that
communications, Instructions, claims and documents sent to
or from the Bank by Electronic Means may be intercepted,
monitored, amended, corrupted, contain viruses or be
otherwise interfered with by third parties and acknowledges
and agrees that the Bank is not responsible or liable to the
Customer or any third party for, and the Customer waives any
and all claims in respect of, any losses arising from the same.
If the Customer gives an Instruction, makes a claim or
provides a document by Electronic Means, or instructs the
Bank to permit a beneficiary or any other person to do the
same, the Customer shall on demand indemnify, and hold the
Bank harmless from and against, any and all losses that the
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3.14

3.15
(a)

(b)

(c)

3.16.1

3.16.2

3.17
(a)

(b)

(c)

(d)

Bank may incur (including in respect of any payment made
where the relevant instruction or claim was unauthorized).
Where the Customer has made an application for any trade
service to be provided for the benefit of the Customer
Associate, the Customer agrees for itself (and will procure the
concurrent written agreement of the Customer Associate)
that the Bank has no obligation to obtain instructions from
the Customer Associate and the Bank can deal solely with the
Customer on behalf of the affiliate/associate.

The Bank has no obligation to:

verify the identity or authority of any person giving an
Instruction, making a Claim or providing a Document by
Electronic Means;

verify the authenticity of any signature(s) (whether electronic
or otherwise) on any Instruction given, claim made or
document provided by Electronic Means; or

seek the Customens prior approval before acting on any
Instruction given, Claim made or Document provided by
Electronic Means.

However the Bank may, in its absolute discretion, take steps
to ascertain the validity, authenticity and origin of any
instruction, claim or document (including requiring telephone
verification of any Instructions) and take any steps that may
be mandated by an external provider and may, where it is
unable to ascertain the validity, authority or origin of any
instruction, claim or document, delay or refuse to act upon
any instruction, claim or document or suspend or terminate
any trade service at any time.

The Bank may rely on external providers to provide Platforms
so that the Bank can perform its obligations under these
terms (or any other applicable terms and conditions) and
provide trade services, provided that the Bank ensures that
the external providers have the ability, capacity and

authorization to perform their obligations reliably and
professionally.

The Bank assumes no liability or responsibility to the
Customer or to any third party for any loss or damage that is
suffered or incurred as a result of (except if such loss or
damage was caused by the Bank’s gross negligence): the
unavailability of any platform to the Customer, the Bank or
or The

Customens use of or connection with any platform, any

any other person for any reason whatsoever;

external provider or the services provided by The Bank or any
external provider to the Customer involving any platform.
The Customer:

shall comply with all security procedures of the Bank and
each external provider and any other reasonable requests the
Bank or any external provider may issue to the Customer
regarding the security of any platform, including instructions
on steps to remedy any breach of security; and
acknowledges and agrees that it is the Customens
responsibility to set up, maintain and regularly review all
security arrangements concerning access to and use of each
platform and information stored on the Customer's
computing and communications systems, and confirms that
it has assessed the security arrangements of each platform
and has determined that they are adequate to protect the
Customer’s interests;

shall take all reasonable precautions to prevent fraudulent or
unauthorized use of or access to each platform;

shall ensure that neither the Customer nor its employees do

anything which may result in the security of any Platform or
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(e)

(e)

4.2

4.3

4.4

(a)

(b)
(c)

5.2

5.3

the systems or security of the Bank being compromised; and
Shall notify the Bank, as soon as reasonably possible upon
becoming aware, of any actual or attempted unauthorized
access to any Platform or any unauthorized transaction or
attempt to execute an unauthorized Instruction. This
notification must be by telephone but must be followed by
written notice within forty-eight hours of the telephone call.

The profile owner/ account owner acknowledges that he will
sign and complete all requirements before obtaining the
account number, as the customer will be provided with the
account number after

procedures.

completing the registration

Dealings with Other Institutions

You appoint us as your agent on your behalf to request any
Institution to supply the System with information about you
and your accounts and to use the System to instruct an
Institution to give effect to a Customer Instruction.

Other than in relation to an Institution selected by you, where
we use an agent or any third party in performance of any
Service, we shall use reasonable care in any such selection.
In any event neither we nor any other member of the Group
shall be liable for any loss (including loss of profit), damage,
delay or failure to perform occasioned by the acts or
omissions of any such third party or agent whether selected
by us or you.

Where the System delivers to you any information supplied to
us by an Institution we make no warranty as to the accuracy
or sufficiency of the information provided by that Institution.
In order that an Institution may give effect to a Customer
Instruction, you agree that we may, as your agent, agree with
any Institution that where applicable the terms of this
Agreement apply between you and that Institution.

Confidentiality

We may need to share, store or transmit information about
you, your Users or accounts within the Group or accounts
with any Institution or agent or third party used by us. Any
such sharing, storage or transmission of information will be
done on a confidential basis and we will endeavor maintain
the strict confidentiality of such information within the Group
unless

otherwise required or permitted by any applicable law,
regulation or request of any public or regulatory authority; or
disclosure is required for the purposes of preventing fraud; or
we deem disclosure necessary to give effect to a Customer
Instruction.

In addition, in any situation where the Customer provides
confidential information to any member of the

Group on a restricted basis (e.g. price-sensitive information),
that Group member has procedures to ensure such
restrictions are observed.

You must keep confidential all information about the System
and the Services contained in this Agreement and all
information concerning your access to and use of the
System. You may only disclose such information to your
Users or other employees or agents and then only to the
extent strictly necessary for the proper use of the System and
Services.

You agree to comply with all applicable data protection and
other laws to the same or similar purpose in all relevant
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5.4

6.2

6.3

6.4

7.2

7.3

7.4

jurisdictions. We will set out in the User Terms details of the
use we may make of information relating to your Users,
agents and customers. You hereby authorize us to process
that information in the manner described in the User Terms
and will ensure that all Users consent to such processing.
You agree that from time to time we may provide you via the
System with focused information relating to products or
services that may be of interest to you.

Security Provisions

You agree to comply with the Access Control Procedures and
any other reasonable instructions we may issue to you
regarding the System’s security. You agree it is your
responsibility to set-up, maintain and regularly review
security arrangements concerning your access to and use of
the System and information stored on your computing and
communications systems.

You confirm that you have assessed the security
arrangements set out in this Agreement, and have
determined that they are adequate to protect your interests.
You must notify us as soon as reasonably possible upon
becoming aware of any actual or attempted unauthorized
access to the System or any unauthorized transaction or
attempt to execute an unauthorized transaction pursuant to
this Agreement.

You must ensure that neither you, your Users nor your
employees do anything during or after the term of this
Agreement, which may result in the security of the System,
or the systems or security of any other SAB customers, being
compromised.

Limited Warranties

We will make all commercially reasonable efforts to ensure
that the System will perform in substantial conformity to the
description in this Agreement. To the extent permitted by law,
this is performance warranty made by the Bank in respect of
the System or the Services. We shall have no liability for
breach of any implied term including, without limitation,
those as to satisfactory quality, merchantability or fitness for
any particular purpose of the System or the Services.

We warrant that your use in accordance with this Agreement
of the Software or Materials will not infringe the intellectual
property rights of any third party.

We will take all reasonable care to ensure that the
information supplied to you through the System accurately
reflects the information in our computer systems or
information received from a third party. We do not warrant
that the information is accurate, sufficient or error-free, nor
that the information on our system is current and up-to-date
at the time it is accessed.

In the case of a breach of the warranty in Clause above, we
will take all reasonable steps to correct the defective software
and/or retransmit or reprocess any Customer Instruction, at
no additional cost to you.

Software and Materials

Subject to Clause 8.2, we grant you a non-exclusive,
non-transferable license to use the Software and the
Materials in conjunction with the System for the intended
business purpose contemplated by this Agreement. Title to
and all rights in the Software and the Materials belong to us
or our licensors and, except for the specific rights granted to
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8.2

8.3

9.2

9.3

9.4

9.5

9.5.1

9.5.2

(a)

(b)

9.6

9.6.1

9.6.2

(a)
(b)

you by this Agreement, you will acquire no rights whatsoever
in relation thereto.

Your use of certain Software and Materials may be subject to
additional restrictions. These will be notified to you upon the
supply of the Software or Materials or otherwise, including in
the User Terms from time to time. You shall be deemed to
have accepted any such additional terms upon any User
using any such Software or Materials.

You undertake not to alter, reverse engineer, copy (other than
to the extent necessary for the permitted use), publish or
impart to any third party any Software or Materials.

Liability

Subject to Clauses 9.2 to 9.5 (inclusive), the Bank and/or any
other member of the Group shall only be liable for any loss,
damage or delay which you suffer or incur as a direct result of
the Bank's or the other Group Member's gross negligence or
willful misconduct and shall not be liable for any other loss or
damage of any kind.

Neither the Bank nor any other member of the Group shall in
any event be liable to you for any loss of business or profits or
data, or indirect, consequential or special loss or damage
arising out of your use of, or in connection with, the
E-Channels or the Services, whether or not the Bank or that
other member of the Group has been advised of the
possibility of such loss or damage, unless such loss or
damage is arising out of negligence by the Bank or the Bank's
breach of this Agreement.

Neither party nor any other member of the Group purports to
exclude or limit liability in relation to fraud, personal injury or
death.

Subject to Clause 9.5, the liability of the Bank and each other
member of the Group to you due to, under and/or arising out
of or in connection with this Agreement shall, in aggregate in
any calendar year, not exceed USD1 million.
Notwithstanding the limit set out in Clause 9.4 above, to the
extent a successful claim against the Bank or any other
member of the Group (i.e. for direct loss arising as a result of
its gross negligence or willful misconduct only) relates to all
or part of the principal amount payable under a Customer
Instruction (such amount, the Lost Principal), the relevant
member of the Group shall be liable for:

The Lost Principal; and

Any service charges which might reasonably have been
earned in relation to the Lost Principal provided that any
service charge payment shall be reduced accordingly if

any service charge or other charges which would have been
payable by you were not charged as a result of the loss; or
any service charge was earned by you which would not
otherwise have been earned.

You will indemnify and hold the Bank and any other member
of the Group harmless from all losses and liabilities incurred
by the Bank or any other member of the Group as a result of:
Any breach by you of your obligations under this Agreement;
or

The Bank or any other member of the Group acting on any
Customer Instruction or other communication relating to the
Services, whether or not such Customer Instruction or
communication was:

authorized by you, or

in an agreed form.
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10.
10.1

10.1.1

(a)

(b)

10.2

10.3

10.4

11.

12.
121

12.2

Termination

Either party may terminate this Agreement in whole or in
relation to any Service:

on not less than 30 days written notice to the other party; or
with immediate effect by written notice to the other if the
other party

commits a material breach of this Agreement (or, if
termination is in relation to part of the Services only, commits
in relation to that part of the Services, a material breach of
this Agreement) which is not remedied within 14 days of a
written notice requiring remedy or

becomes insolvent under the laws of any applicable
jurisdiction.

Upon termination for any reason of any part of this
Agreement for which Software or Materials were supplied,
any such Software or Materials license terminates.
Termination will not affect the rights and remedies of either
party accrued to the date of termination nor will it affect any
provision of this Agreement (including, without limitation,
Clauses b, 6, 9 and 12), which is intended to apply after
termination.

From time to time we may suspend some or all of the System
or Services for routine, non-routine or emergency
maintenance or for any other reason where we reasonably
consider it necessary to do so.

In the event of such a suspension, we will where reasonably
practicable use reasonable efforts to provide you with a

reasonable period of notice prior to the suspension.

Force Majeure

Neither we nor any member of the Group will be liable for any
loss (including loss of profit), damage, delay or failure in
performing any of its duties relating to this Agreement
caused in whole or in part by the action of any government or
governmental agency, natural occurrence, law or regulation
(or any change in the interpretation thereof), injunction,
currency restriction, sanction, exchange control, industrial
action (whether involving our staff or not), war, terrorist
action, equipment failure, or interruption to power supplies or
anything else beyond our reasonable control. We will attempt
to notify you as soon as is reasonably practicable of the
existence of such circumstances.

Miscellaneous

This Agreement forms the entire agreement between the
parties concerning the use of System and Services. It
supersedes any pre-existing agreements, communications,
representations and discussions between you and us relating
to the System and Services, which are hereby terminated.
Neither party will have a right of action against the other
arising from any previous agreement, communication,
representation and discussion in respect of the System and
Services, except in the case of fraud. Any other agreements
between us and you, terms of business and/or mandates
relating to the conduct of your accounts or our provision of
related services shall remain unaffected, save that if any
conflict between such terms and the terms of this Agreement
arises, this Agreement shall prevail in so far as the conflict
relates to the subject matter of this Agreement.

Any notice to be given under this Agreement must be
communicated by post or facsimile to the address most
recently notified by the receiving party. Proof of posting or
transmission of any notice to the Customer shall be deemed
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12.3

12.4

1256

12.6

12.7
(a)
(b)

(c)

12.8

12.9

12.10

12.11

13.
13.1

to be proof of receipt of the notice by the Customer at the
time when the notice would in the ordinary course be
delivered or transmitted.

If we agree that you may communicate with us or we agree
to communicate with you (or any third party) via e-mail, the
internet, or any other method (other than via the System) you
acknowledge the risks that any such communications may be
intercepted, monitored, amended or otherwise interfered
with by third parties. We are not responsible or liable to you
or any third party in the event of any such occurrence in
relation to any communication between us and you (or which
appears to have been made on your behalf), or any
communication you ask us to enter into with any third party.
You agree to pay our fees and other tariffs (where applicable)
for providing the Services as we advise you from time to time,
and we are entitled to debit your accounts wherever they are
situated and wherever they are opened, with the amount of
any such fees and/or tariffs. We may vary our fees and/or
tariffs and the frequency and dates of payment on giving you
not less than 30 days notice.

Each party shall take all reasonable precautions to ensure
that communications through the System are not affected by
computer viruses, Trojan Horse programs (such as key
loggers) and other harmful programs or components.

Each of the terms of this Agreement, including for the
avoidance of doubt the exclusions of liability in Clauses 9.3 is
severable from the others and if one or more of them
becomes void, illegal or unenforceable, the remainder will not
be affected in any way.

The rights of the Bank under this Agreement

may be exercised as often as necessary,

are cumulative and not exclusive of its rights under any
applicable law, and

may be waived only in writing and specifically. Any delay in
the exercise or non-exercise of any such right is not a waiver
of that right.

You may not assign any right or benefit under any provision
of this Agreement without our prior written consent.

We may make immaterial modifications to the terms of this
Agreement without notice from time to time. We may make
(other than
modifications relating to new services which shall take effect

material modifications to this Agreement
in accordance with Clause 2.3 above) by giving you not less
than 30 days notice or, exceptionally, such shorter period
(other than in the case of any variation to our fees/tariffs) as is
necessary for the effective operation of the Services.

No addition to or modification of any provision of this
Agreement (other than as set out in Clauses 2.3 and 12.9
above) shall be binding upon us unless made by a written
signed by the Bank'’s duly
representative.

instrument authorized
Certain jurisdictions may have particular legal or regulatory
requirements which require you to agree supplementary
terms. Where such supplementary terms are necessary, we
will provide those terms together with this Agreement and
other relevant documentation, and such supplementary
terms shall form part of the Agreement.

Authorization by Customer

You authorize and instruct us to supply the Services in
respect of the accounts and for the purposes set out in the
attached schedule entitled Accounts and Services
Schedule”.
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13.2

13.3

13.4

14.

14.1

14.2

15.
15.1

15.2

156.3

You may subsequently request and authorize us to provide or
withdraw Services in respect of accounts opened at any time
with us or an Institution in writing signed by a duly authorized
person or person(s). The terms of this Agreement shall apply
to all Services provided in relation to any accounts via the
System.

The person(s) nominated in the section of this Agreement
entitled “Initial Systems Administrators” is appointed as the
initial Systems Administrator(s) and may appoint Users and
further Systems Administrators from time to time.

If you access or use the System or Services actually or
purportedly on behalf of a Customer Associate, or otherwise
act in any way on behalf of such Customer Associate, you
shall ensure that you have appropriate authorization from the
Customer Associate to act on its behalf and you agree on
behalf of the Customer Associate that the terms of this
Agreement shall apply between us and the Customer
Associate (as if it were the Customer) in relation to such
access, use or other action.

Law and Proceedings

This Agreement is governed by and will be construed in
accordance with the laws of the Kingdom of Saudi Arabia.
Both parties irrevocably submit to the non-exclusive
jurisdiction of the competent courts in the Kingdom of Saudi
Arabia.

You agree that any of the Services provided by us to you shall
be deemed to be provided in the jurisdiction named pursuant
to Clause 14.1, irrespective of where a User accesses the
System or uses the Services (if such access or use is in a
different jurisdiction).

Amendment to the Terms and Conditions

Section 2 ‘Principal Bank and Governing Law’ - The clause is
amended to read as:

“This Agreement is governed by and shall be construed
according to the regulations of the Kingdom of Saudi Arabia.
Any dispute not amicably settled shall be referred to the
competent authorities for settlement in compliance with
Shariah principles”.

The Customer understands that in generating a report via
electronic Channels through the Report and File Download
service, as mentioned in Section 2 of the Terms and
Conditions, the Customer may come across terminology that
may not be Shariah compliant. The Customer hereby
acknowledges and agrees that SAB or the Group will not be
held responsible or liable on Shariah non-compliance
grounds.

In case the Customer decides to use Internet Trade Services
(ITS) and SAB or the Group activates the service based on the
Customer's request, the Customer may come across
terminology, reports, messages, advices, etc. that may not be
Shariah compliant. The Customer hereby acknowledges and
agrees that SAB or any member of the Group will not be held
responsible or liable on Shariah non-compliance grounds.
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Section 4
Islamic Financial Services (IFS) Schedule
This Schedule sets out specific terms applicable to accounts held with

SAB which are subject to the principles of Islamic Shariah.

Tariff Charges and fees **(SAR)
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Overseas Transfer Fee (BEN)

| (susisoll Lle angiaoll) adgall citlhgaill pguy

Al pguyll

ol wilunll od)

Jull gloll

Other Fees

Debit Account Number

Amount in SAR

**All charges are exclusive of VAT

Remarks

The pricing is applicable for all existing and future accounts under the
Customer ID mentioned above.

Any other banking service not mentioned in the above tariff schedules
will be charged as per SAB’s standard tariffs

Without prejudice to the provisions of the Saudi Value Added Tax Law
and its Implementing Regulations, that Bank will charge a Value Added
Tax at the rates prevailing by the Saudi Government from time to time
without the need to obtaining the prior approval of the Customer, VAT

amount - if applicable - will be disclosed with every transaction

For Bank use only
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