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SABB Premier
Debit Card

Access your account, wherever you are.

Welcome to a new era of the SABB Premier
Debit Card, which is your key to more convenient
everyday banking and simpler shopping experiences.

With your SABB Premier Debit Card, you no longer
have to worry about having enough cash in your
wallet. The card puts your bank account in your
pocket and offers you the flexibility to pay for all
your shopping, dining, travel or other expenses
conveniently, no matter whether you are in the
Kingdom or abroad.

The SABB Premier Debit Card User Guide provides
you with important information about the card'’s
services and features. It also explains how to use and
benefit from this unique card.

We are committed to providing services that
best suit your financial needs and expectations,
and we are sure that you will enjoy using your
new SABB Premier Debit Card.




What does the SABB Premier Debit Card User Guide offer?

Where can | use my SABB Premier Debit Card to withdraw cash***?
You can withdraw cash from your bank account by using your SABB
Premier Debit Card:

B Atall SABB ATMs across the Kingdom

B Atany local bank ATMs

B Atover 1 million ATMs worldwide
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This User Guide explains how you can use your card, describes its
various features and answers most of your queries about the card.

How can | get a PIN code for my SABB Premier Debit Card?

Before you can use your card, you'll need to get your 4-digit PIN code
through one of the following ways:
You can also make the most of a wide range of self-service banking

By Phone o services, including our ATMs and deposit machines. Loy 4101 2 pall wlenidl (e Rl g Ao gazma plasinl cBlley Alanlss platoss LeS L G sle o
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How is my SABB Premier Debit Card transaction processed?

With your SABB Premier Debit Card, your purchases and cash withdrawal
transactions are debited directly from your bank account.
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a) If you are registered with SABB Direct:

1. Log in to SABB Direct by selecting option number 1.

2. Select option 2 “Account Services”.

3. Select option 3 “Debit Card PIN creation”.

4. Enter your 12-digit account number plus 1-digit issue number
printed at the bottom of the card (Account number + Issue number).

5. Enter your new PIN code (4 digits).

6. Re-enter your new PIN code (4 digits).

All your SABB Premier Debit Card transactions will appear on your bank
statement, detailing the transaction date and retail outlet for your reference.
Please verify the transaction details appearing on your bank statement and
notify us immediately in the event of any discrepancies.

What services are available at SABB ATMs with my SABB Premier

No ok wih o

7. You have completed the PIN creation process, please ensure you do
the first transaction on any ATM machine.

b) If you are not registered with SABB Direct:
1. Select option 3 “Debit Card PIN creation”.

Debit Card?

Your SABB Premier Debit Card grants you access to a wide range of free
banking services at SABB ATMs:
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W |f your card is new or a replacement card, you need to obtain a new

permit any other person, including family members, to use your card
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PIN code m |f your SABB Premier Debit Card is lost or stolen, please report it . =
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Can luse my SABB Premier Debit Card to pay for goods and services? W Always retain your sales receipt so you can cross-check it against the Bllagl B3] 2 o LS Blladl plosiel pue 2 <L ol Leiladd e 3431 bt f J3lie gL IYY 8 puall perad 2 Ol ABlag Aluiniul iiSes J&
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8. Wait until the ga§h|er asks you to ef‘te’ your PIN code. B Change your PIN code frequently. You can do this at any SABB ATM ) ’ sy e aaslgll Slead! 2 e Lle alByl 4 e |S_~‘5M ) ‘N 300 sl .4

4. Enter your 4-digit PIN code and wait for the approval response. in the Kingdomn or by calling SABB Direct ) . . w3 51 Sleantl (2 e i Aty alosl 4 (e 0050 gl (:‘3)5 gl

5. Once the transaction has been approved, collect your sales receipt JLai¥ e iy aluall cliSayy (6,5 Y 3,58 (o g ol clad) juidi Gle (o) B Agleal e

along with your card from the cashier.

Are there any fees applicable for the use of my SABB Premier
Debit Card?

ol Lapladl IV Byl 35021 e ol 08l by

S e aladl ) 3Ll pall Yoy 251 cliSey ylanll J5d aie .5

**This method is applied only when the POS terminal supports chip-card technology.
If the POS terminal does not support this, then the card will have to be swiped using
the magnetic strip.
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Your SABB Premier Debit Card offers a wide range of banking services.
For more details on the applicable fees, please refer to the Banking Tariff
list published on the SABB website.
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