Alddlw! Jda
ol A8y

"3,)\8 e pciad 53

SABB <) L

Premier




s obes il e JLaai¥ s cosbaslal (e g3 3215l 5,18 e yuar s ol Bllay e 3 oS5 Lin e

ALl J513 042 800 116 0099 @S ymimel| _\fm&mm&,mwuy@yﬂy\@fmﬁls)i@
ALl 5l (e +966 1440 8999 5 093 Ugguuy yaass ilaaing cilomiie (o @S5l yidie Aagd
Gl Jasd s L]

Crois Sl J1a¥! alazin¥l Sle Jdudl 1 @S e b
laal @bla Yl €39 50 LS Lgl 3opaall Li 5L oS
.(QS\)L“'CM‘




MJ‘J&M?I

O Y sl sy LS s B Bxiaad | len ! Bl cilamtiine sl 3593 Aaps e Bl agd
AL (e @3l climione ol alidlly  Gieal | 3L Lo eyl clidl agdy coo colut] CadS 830515l

el B s ey Cyo Alael ) (e A Lo Byl il LgShan Bns Lala cla 35!



i

Ol Adlay pe 51 Lo
"8 rlwla yciad

ety olu A3l (6w @3 e uasd S cvo Blal 381383 dallay o “3)18 e juses o ol dallay
“3)1S Yiule 295 Gy AABIN A9 iV my p il Jindy une 3y 6

oo Jlat¥l Comid (Al ol 3opas 23lldl colS (3] 0 o 835l bl oLy an |, e Llle Sgtana
L8 5935 enimy AlIAY 3 padin ilily (o 309 iSO Ay !
(03,01 pce B3Il il 9 oy il iz FaLisYLy
Sbigmmiddl Joad ol by mill sl sl g Lgy palstl (g !
e Jgenmdls BT s (o uS T oy U100 L 3g0a Yl
S e 3alaie¥l e (S o BB 2 Ml )98 (g pin @B
RENEUPRIPNT

A
b
i
L
[
¥

—
——

—

sy olo ala
U155 o el Bas Ciliga oilaslss ¢L3l5 800 116 0099
Usges JSog dysn A3 play (g el @301 Lo Jmll
alazialy ) yeiu¥l (Sall ed 33ume @3ladl cilS 3] @
Sl (gl @3,
w3l Gl e 2By gl B gl @311 s SN
e ol Gl e JLai¥L of ol 1 b5 T ol o




? i B e Dy S St | P ¥ e C R Y B

G @Bl ¥l el Pyl 251 liCes Luleall J32 sie 5 2 P31 yluwle et 3 Olu Adlay plLLS &S

L e ALY a3l ) * A0y Lot Ottt ot Jo L3 3 g

2 ezl GISA S Bl gl gl SLI e oo 1 Hilk e
3 @e oy ! balas Hlea OIS Jla 2 dasd ol alaern ¥l Al Gulais™ &J1JQL5_",5LP 4 h‘

e 2l o0 @y Y gl ol Slea 1S U o2 2S5 0 B3layl

o Ll s il g ¢ym BBl 5o a3 (3o 5bo (30 Budlnd! 230 Lol il 355 15l gl ol Slam Jalon Bollad) a5 0 e 2

.4_‘“1),.“_11 Lulaall
6 adl @3 11 I Y il ¥ Y1 3 ole 250 50 libeall s SLe sl cledy sl AL i Cllay i 8013
Ay pa) L1 231 Jons] iy U3 (e Yogs ALYl 3Ll (ol Slgadl (o e i plaiily wliblia g G)Jl @2, Jasl 4
caoledYl dalh dl cals dcgdally Alead! le 4 ‘j_u




0o o0

o e Ll e e @S0 Lilens @ e Lails o
a0 oolis s e ALl Janls (e L JLaas¥l @SiSas

@311 Ll BSLall 7515 ¢y 800 116 0099
.+966 1 440 8999



ALY ol Gulall (gl gl Gala™
uas U il Elanll a5

P g T

[E{ Lygladl g 1!
%26.04 F QLN sn 1 e 553l Bules gy Jiala
o 100 FE ! e pualill dal e
oue 100 il o) agans

Llrs Olazall 5l 43l Al 3 1!

[HER (bl ila i) aaloyl 23l

[HE abynall ol Glusdl g8 (e B

Blme | @bleeadl yunls/@alian /ol sulall doglasd cilagal| sl (e B3n




(Sdad) comud |

03 elg oy 0B 1 g aaill Lgd (e L culBgl Ilia
®A)Kfuuﬁwﬁgul§&gﬁﬁ@[5.%)uﬁwl
@Il Jsomg BSLall o3 IV Bl puall 3 32T (o Wil s

LBl LY asdl e %50 Bl wlis,




o3 9N A s O¥ Lo

ot J .=
Lué}ﬁS)\fﬁMu.ﬂ.bu‘.Ju‘QbUaﬁulcd)_iM Mﬁ&blwﬁ‘bm%)gﬁ‘ﬁmmgtw
s 33 obaw il JLas¥l ol www.premier.sabb.com A Bl e¥ls I o3 all clilwy oo OIS yiuls

(9l Wl L s cye JS B Adgall Apin Y1 doglasell
2 9l aga cllll slang gl 5o jallage Ut Hlas
e @31 yeule yusay po 33l gl o] W1 elde L 3SLall
S5 e B! it Y1 Ayl Al I cliguny
- RUJOW



3 - el
ASLall » sl dalta
()
. L J
(@ 3SLell 5l 2oL Bladl e Bulae o 2e 0l Lale s o e 3518 b e ps ol Blag L) e sl )

I 1 Lligas @ @8 Wl S a1 55l ) Lgligas Sl (e gl e gt @ g1 adll g
SIS ey (g3gadl cg3gaadl Jl I ) S pa¥)




B & A

AoL5) Asles

M e laasy G33e I 7,500 I ey s 2aia¥! Aale¥! Ayle
Ol 438 wis @Sililady @SS dles e Golinst (O)18 nule
Adai

Oa)lS yiwbe yeras pi ol s Doat yaudl adass
Ologll 1 Bagally dalls MY 1g = Mall

Tusgaad ! JLIL daiilf as Slaad 5Ual | Y L
1,500,000 ddall bzl 1

500,000 sl el o el 35V el .2

50,000 Slosll 1 B3gall clasi 3

300,000 Common Carrier duasxall &sly=dl 4




B & 4

(Lose 12 a3Vl asndl) s lsll asdl s Il 400 il B 3al3Y agu)

Iy Aaie ¥ (ylazd

algll ez sl Jly 4,500 endl aos 3o gl 2a=U gL, 1,500 Haia¥l ol aza
ALall S G350 JUuy 18,000 5

JL, 5,000 JUl olazs

JL, 5,000 Cancellation <Lyl

aSlat) Glus Y1 bije

(oo ¥ ¥ e liw oy¥1) Aels 12500 a3 sl - e Ll 5¥55 250 Sadl 30
(s> ¥ gl ilelis o) Aol 12 3.8 and¥1 asndl = Zelall YL, 250 FRAN IR
JL5 5,000 (ye ren3NI ol — 3235 JSI I, 500 @l | aza

@Y1 Gl T s Buly Ay l] 5236SI B yggen  Lygn ¢ LigS o liaslinl (31 yall oLl 3SLll g5l il LT s agdasidf 3llas
2Bysbama Aalala gl o ym Aalata Lgil 3ol

ALl o1yl IS s 1015358 I3 JalSUl g sazmally daie 3ol Al ,) oMel 3558 0l Abaintl (lia JS Gubas @
35Sl AlSa V1 o Lgdy i @5 LS ALl o
eald JoIS3 Gl ol s cllol sl At e cilaglall e g3l @




e 4 ™ " -
TR
TN T i, TN A T

Adlay O jre S dble oS 4L
"3 )18 ylwla pcred y Sl

(@S L yigs all galitl (ye 33l s o @isd s 1)
lay ol 3l 45153 @S5 Lie @S5 Ml (IS alid (ABLaI
sl 23lay Cllay 1aiias dazs @18 iule yucas ol
ALyl Blall Ly asdl ayass @SiSe LeS

A 18 e aaloyl @lat aumll jee 5 ¥ comy®



- B A S AP

SGISN 1 g o pall (oo Rle C2S) I
ke )3 HSBC O jlcie! zmall y 20

o Jae cilelaind jgiamd slgew sagan 35 sl bl 4 Y Ll o gl pacadl e oyl ) (g el (e Ule o)
O3S a0 HSBC il 3lial pe 550301 5 5l s O Leaall il 3laa¥ly (g pall P (e aly B a3
UP9se (pa Aegiing Aawlg degasma (e 3La Nl G ygaias o585 Gl Ly sl Wil e s HSBC il slial sl "
aSLell Lgd Loy @Il S 4 sill g Gguaily @ellallg yioadl OIS stk ey ol Ballay el sl i Lgy

g gacall g yall

35k Juads @lall oo Loy ye (e cilaglall (s g 5all
www.premier.sabb.com Liadss



OrlalSell "CuuS)" el 3

@ onll 3a3l3g "SI el o Gg pe T e 3 paal) e IS 1 )5 lalSe el o (g 5lie 9o "] el
G iSIY Gl w50 35l 50 Isliads S LAl &y, Lt clied Bg Ol ey ;0 oole clidllay clal i
www.sabb.com Aaclgs Lgaan ¥y 10 JS Jolaa susly "consl” alazy

Aaped lf Jou y3 Bgun 31a33 1,000 pad Losie . * clidllay

e Sy e @330 Loy 100 Lgiagd au s **' sl

s Sl gl 51 3352a0 SLall 5lin] 3alel (S Y*¥ @hoell (o 8 5uS Aegarme sl Ailme il 1S Lgal i

AL Sgiwa e Aadl ) Al
ket et (e Aaked¥l Gl culbllay Lol g3LL il agay a3 ***
O Bl g yall e Tyl 13 Sy (sl ol Laglatl f Lgualis] @iy !
celidl Ly ya Gl ady ety a5 Lal) ol



395N Oolus] | ais

AL e " i SIY asSI e dadis) 2 I e La¥lg Al 39 iSO Glumd! CRES yagy

el paiaal 355 21 6 ygll liumdl (35S e daiinl 3 Aalss (s rel! ALy Gl S (il yuta 23Ul

Loy dlnio gl Cleusdl 2aS ol patinl iSarg iyl

25l 35L5 o2 e el Gl Ras 3 cllm il aue Jla 3 cablis (3588 M HAT (ol yaialy — aiells ol PDF
e JLlai¥l ol ced il yie Jusewalt Www.sabb.com

.800 116 0099 jcias y ilew il S Elide Lo (19 iSIN Y Cilun) LS () Jguoslt

x‘!‘:i\.ﬁtml

[ 23S Lo daril @3 i il B bl I J5s1 1
Amaall e ¥l Caladl B sga st "l laa)



Jo L Ol

BRI WIS PNRESHE @:,:si Py gl Lo JS o)y eliey "daleadl ol als 30 e oY)
Lol s raall (Sca il bl e Lallas 353 (y9 @ Cre Bagluiag 3 yuue doluisly 451 2l cililee Bagd oy
(ol Gl facle) 3SLatl zolig J31s 0y slosadl 3ot 5Laa g gl yull 11 Alagll e Shalall J31a
g 24 51 12 91 6 RS sl o) 3oe Hlin ] cliSay © RUIET SOV W T
Ll 2 %18 e T 7T 2 Jol ke @
Ly Jomde Gl (23S g7 @ ol 1dazs %18 Auislill Glus cless gy Jundg
JuiS o @ O "aleadl Gl el 11 Aagll cudlalall Jugad ebilSaly
dadie dady oy © REL I O O W W (I SRV - ORI 2 I Y BN
s (peiin Ly gacal AW el poaad masiggn @
S2gill Gl At 0 L5

I 1,000 flaes 481 52 alolas g e Aoasdl Gulats @



.éJ}.«.u dl:u 1,000 ULJ.ES ‘2{'3__;3‘).& 2\__1.\42 ‘Q:!Eg.)j_l.gu Jl:l) 5,000 C_LWR_;'I).@ :L_A.Ln.c aL";l Jﬁ.x_?h” 6.4‘93

800 @3l e yurary oobos il e Juail 130 3glas| 24512 .6 3l ol yiat "boledl Gl el o 1 Lgligss

sv_sL.u" C_A\JJ.I u.‘“ BJ}SJJJ Alalat! d.&:.};;.ﬂa‘j 116 0099
6824 5112 416501 "Ll

e

392w Jloy 5,000 alut "doledl Gl el o lais!

L al w3 . a1l Lot S350 3elassl 24 12 6 () sl 350
ol malip due I (5 gl dacat) sy & "O}JAQ:!‘ ion e ©on) o i
skl 258.33 | 491.66 | 908.33 | (JLAL) el dacuall

iy LeS Ui Amdin 0 Alnill alSa Vg dog p il (38 00
Www.sabb.com g SOV cili aBga 8 Lgile ¢ LY

L e "do Ludi b’ guald 3 (v 3L

Ol ghasnt)

L AL Algadt oS
‘:’A ®))lS)JuLAM):\ s_vL..u Z\EUm ‘zb\_w_lu‘ :u.tjzﬂ 5}]4;5._”




(Plea ¥ Jals olw dales

=S Jls5 100,000 fles Hlan| i Audainl] @3 + Alas Sha (ol 2oLyl agdasal) el o e JLdl Al elmiar ol
Jreall Lglemy 2l 35Les¥) culblla ) ¢15] annd (o Samall gl slagll Als b elilind e 2 sLeYl Caiiny g2
ole ALl delal) Adainll a5 I35y @1l IS

Adlall W b 0 Lle Jummis sl ) BoLis] L ASLBY! (lBllay s

A ed 2Ll gy s (9 Bloma 2ansl
il Sle Jalss Gl daus 38 50 Jlai¥ o clide s

L% 60 UM La )0 el aiical | a5 800 126 0006 (o3, 008 d3Meal audy aSLall Lo el Jgl oS ol iy
aj_al_,dl'@.)boﬁ cAg) é] 9 LLzA daoasdl

£l IS e gasair o5 100,000 e | Lk 25LeYI il Joms™ A0l Y| Adadill 3 g
el L ol cslalial u.b.‘:;).@.‘:.d\ ER P Y 1A ,\:ua)dJLe}\JA %100 e
*Lééj_i.gu JL_') 75,000




- Pl ¥ JOlT Olw dales
u‘;\.’d’d’wY‘

colaadl ¢ 3aall aeall e Judl Sy enlbelis — easkeal U il 2l 35Lesyl bl glals @
sl ) 4.14‘64&%){9““18‘);
sl 3lad (Jlind! Glas e Gledl el Lis — ol gl azbiss Aol a4l Gle cuall sl Goas;Lall e
S Jamls doggll g (BLeaill (CB5gSIl CoLaST :gs‘g\(@;.@zfsagmua\f;\ has &Jcﬂg
ol LI el @lS yomald Blow s 23S LaL — cagas Il Ol pulall Ml (goand! O pulall (30 g3 6 —
Apmnall olualill 32l gLl O palall ool 5l ol puladl
&l ol e loall caah IS A8 M L gagandl enlislyy — Hlasabldl
" I3 01535 ¢y 0o (L a3 ol e 5301 Jie ugitd] eslisly 1 —
cbadi (e Jusdl paatl — &l ot Sogl!
LY gl 31300 6331 T Ll Agloa LVl — el e gt 3l ol calaliw o 25U bl 11 —
A gl o o sl il Loy s ! a1 el LS L 500

GlI3 5ud ol Male df o3l OIS ol g



e 5l Bl S elgu) Gy B pakall ASlae @ Oplall 13 e panidl 3adles o

Oleme o3 e bl sl 358 Adal (s o (Bikes LogrLis Lag culyuinll gl JomSUl 5515 @

Jleel aim 3 apla)| Jleel 3y jSue Jloel plva Jee gl alall e sue bl gl aluall Aglms 5l alall o
3Lt colS & lgu Caie 4 Jas ol 51 A ySeue /A > ol U3 (ya im0 @ ol i (g3l Callis
Lol ol e e 23 pdln o ol s S o2 ol Byl o

e Lot ol (a5l i SleasS (5 slmiils e TR TR JE I [

g_siﬁijv\eiﬁ\-.de-u-“moisai o a5 <l aghilly ol L 0sSo Gl At (e e 3O Jlms @
el o e g A 2 A a0 4515 slens 2 Ty2ls

da> ya9



Aolalt Slodd) ) i 98 A buw

Ly, LAl s e "R 01 550350 Rl slegaat)” o] Atas e e alaasdl yalga slo LIS el el 20LEY! Gl 23l
3 Lirin Yot 381 i) s Magect] doledl « Je "l Al ilesaatd”y Lileas) o8 puls cola g5 (ye ey — *3liw Laladl
Bk cpe dah Lauspinsd (s 2oL Gl Bl al il Lot oS e A yuall Lolans ) @i il of (Colgll e 34 puall
o elbeat "€l LS e Y A1 BVl LY 5l gl ol WBlad el il I G puall Gl 3 3l ol (oY)
el 03 3o e el s A L ot 550! 3l 25LeY! Gl
iy Bl clamtiiee slod Flewd) 358 (e 3olann¥l @

Tega 55 11 Jus

Bl alasiols 32200 QU ebililee pren (ol pial @
a8 A Cye cling Aalall culanadl ,lgs I ZalsYl
Lig S0 yagatl (¢ peiall @blladl Gl



[T QA

Wbl doles

JL5 40,000 s s yladl | ;a1 5 85 pall g oyl azall Ol it dles



User Guide
SABB Premier
MasterCard®

== SABB 42> il

Premier




Welcome

Welcome to the world of the Shariah-compliant
SABB Premier MasterCard®, provided by SABB.
It's a world that enables you to make purchases
easily, without the need to carry cash.

This guide explains how to use the Card and
describes its various features, while answering
most of your queries about the Card.

For further information, please call the SABB
Premier Hotline on 800 116 0099 from within the
Kingdom or on +966 1 440 8999 from abroad.



Tawarrugq mechanism

Since the Card is based on Tawarruq principles, the Bank for the remaining balance of the total amount
Bank will carry out a Tawarrug transaction by due and settling that balance from the proceeds of
selling you certain commodities owned by the selling those commodities.



More secure with SABB
Premier MasterCard®

b

SABB Premier MasterCard® is more secure than How to get a PIN for your SABB Premier
ever with the embedded microchip that provides a MasterCard®
. high level of security and convenience. The data e |f this is a new or a replacement Card, please call
s stored inside the chip is encrypted, preventing SABB Premier Hotline on 800 116 0099 and
e fraudulent use of the Card. In addition, a PIN code follow the instructions of the customer service
o will have to be used along with the Card to pay for representative to obtain a PIN code instantly
§ all purchases and cash withdrawals. For that, and easily
-,'\-- please ensure you activate your Card and get a PIN e |f the Card is a renewed Card, then you can
- code as soon as you receive the Card, so you can continue using your current PIN code

e The PIN code can be changed easily at any time
through any SABB ATM or by calling the SABB
Premier Hotline

enjoy all of its benefits.




How to use your SABB Premier MasterCard®

at retail Point-of-Sale (POS) terminals*

1.

The cashier will insert your Card into the
chip-card reader of the

POS terminal.

The Card must stay inside the POS terminal
while the transaction is processed.

Wait until the cashier asks you to enter your
PIN.

Enter your Card PIN and wait for the approval

response.

5. Once the transaction is approved, collect your
sales receipt along with your Card from the
cashier.

*This method is applied only when the POS terminal supports chip-card
technology. If the POS terminal doesn’t support this, then the card will
have to be swiped using the magnetic stripe.

Note: Internet transactions do not require the Credit Card PIN code.
Instead, they can only be performed by entering the 3-digit Customer
Verification Value (CVV) found on the back of the Card.




SABB Premier Hotline service

You have access to a wide range of services
around the clock. Simply contact us from within
the Kingdom on 800 116 0099 or on

+966 1 440 8999 from abroad.



I Charges

Annual Fee Free *The annual percentage rate (APR)
** To be paid to certified charity organisations.
Tawarrug profit margin on the outstanding balance* 26.04%
Late payment penalty fee** SAR 100
Cash advance fee SAR 100
Lost or stolen card reissuance Free
Supplementary card (up to 8 cards) Free
Copy of sales voucher or statement Free
Hotel/airlines/cars vouchers copy Free




Cash advances

Sometimes you may need cash, whether you are at
home

or travelling outside the Kingdom. SABB Premier
MasterCard® enables you to withdraw cash up to
50% of the Credit Card limit from ATMs both locally
and internationally.

4 BB o =




Airport VIP lounges
around the world

Whether you're travelling on business or for tourism, To find out more about the airports in various cities
Premier MasterCard® is your ticket to first-class and countries, please visit www.premier.sabb.com
lounges at many airports, foreign airline terminals at or call the Premier Hotline.

King Khalid International Airport, King Abdulaziz
International Airport and King Fahad International
Airport in Saudi Arabia. All you have to do is show
your Premier MasterCard® upon arrival at the
first-class lounge, sit back and enjoy your trip.




Conversion rate when using the
Card outside the Kingdom

Another unique feature of SABB Premier Any transaction made on the Card outside the
MasterCard® is the preferential conversion rate that Kingdom is converted to US Dollars prior to
is applied when converting US Dollars to Saudi converting it to Saudi Riyals.

Riyals.



Additional protection

Premier MasterCard Credit Card Travel your family using your SABB MasterCard Premier
Insurance Card, you are entitled to following Travel Insurance
When you purchase your air tickets for you and coverage.

Coverage

Travel Coverage for Premier MasterCard® Holders

Emergency Medical, Evacuation and

Repatriation Expenses All Limits in SAR
1. Medical Expenses 1,500,000/-
2. Emergency Evacuation Expenses 500,000/~

3. Repatriation Expenses 50,000/~




4. Personal Accident - Common Carrier

300,000/

Hospital Daily Benefit

400/- per day (maximum of 12 days)

Baggage and Money:

Loss of baggage

1,500 per bag with a maximum of 4,500/- per person and
SAR 18,000/- per family

Loss of money 5,000/-

Cancellation 5,000/-

Inconvenience Benefits:

Travel delay 250 per hour — maximum of 12 hours (first 4 hours deductible)

Baggage delay

250 per hour — maximum of 12 hours (first 4 hours deductible)

Document (official documents) replacement

500/- per document — maximum of 5,000/-
for whole set of documents.

Scope of Coverage: Whilst travelling internationally outside KSA, excluding Irag, Afghanistan, Cuba, Syria,
Democratic Republic of Congo and any other country declared as War Zone by the UN or Under the UN Embargo

e Family as defined in the policy wording

To have more idea about the coverage kindly ask for SABB Takaful Travel Insurance Policy

e All the above limits are for any one occurrence and in aggregate during the period of the trip and for all the family* members




Share the benefits of SABB Premier
MasterCard® with your family

You can enjoy the full benefits of SABB Premier
MasterCard® membership and have your family
enjoy its unigue features too. To do so, simply apply
for Supplementary Cards* for your family members.
You can also decide the credit limit of each Card.

*Minimum age for a Supplementary Credit Card is 18 years.



Discover a world of possibilities
with HSBC Premier Privileges

Discover the vast possibilities awaiting you when
travelling or simply staying at home, with offers
from HSBC Premier Privileges. It's one of the
ways we thank you for being a SABB Premier
MasterCard® customer.

There will be times when you are in a new
country, whether attending business meetings or

just travelling around. With HSBC Premier
Privileges, you have access to a variety of travel,
dining, shopping and entertainment offers around
the world, including Saudi Arabia.

Simply visit www.premier.sabb.com for full details
of offers across the world.



“ICSABB” Rewards Programme

“ICSABB" is a unique loyalty programme that For the latest “ICSABB" offers and participating
rewards you just for using your SABB Premier merchants, please visit our website www.sabb.com.
MasterCard®. We give you one “ICSABB" point for

every SAR 10 you spend on your Card*. Once you *Cash advances are excluded.

collect 1'000 pomts, we will mail you one **Expired and lost "ICSABB" Certificates cannot be reissued.

"ICSABB" Certificate** worth SAR 100. This
certificate can be redeemed for free shopping at a
wide range of leading participating merchants
across the Kingdom***.

***The Bank may inform SABB Cardholders about any additions or
terminations regarding the participating merchants or amendments to
the merchants’ offers in a manner to be decided by the Bank.



e-Statements

e-Statements provide flexibility, convenience and 2. Click on “e-Statement” on the drop-down menu.
security by enabling you to view monthly SABB 3. Click on the monthly statement you wish to view.
Credit Card statements online. You can view up to

three of your latest statements by downloading If you are not registered with the SABBNET service,
them in PDF format or printing them from please log on to www.sabb.com for online
SABBNET. registration, or call the SABB Premier Hotline on

800 116 0099.
To access your e-Statements, simply:
1. Log on to your account on SABBNET and then
click on the “Statements/Advices” field located
on the left-hand side of the page.




SABB AQSAT

With “SABB AQSAT", you're offered the * Absolutely no restrictions on the products you
convenience of paying for your large-value can purchase within the Kingdom or worldwide
transactions in equal and affordable instalments, (excluding cash advances)
with profit rates of only 18%. You can now e Choose from our flexible repayment terms of
transfer eligible transactions to “SABB AQSAT", 6, 12 or 24 months
se!ecting the most convenient repayment term to e Lowest profit rate starting from 18% per annum
suit your budget. e Detailed monthly statements
e No need for a guarantor

Key features ¢ No down payments
* Applies to any purchase transaction of over * No limit on the number of instalment plans

SAR 1,000 made on your Primary or allowed within available credit limit

Supplementary Cards




The table below is an example of how “SABB
AQSAT"” works for a transaction of SAR 5,000
converted into a “"SABB AQSAT" plan with 6, 12
and 24-month terms.

SABB AQSAT Instalment Calculation - SAR 5,000 Transaction
Term 6 Months|12 Months|24 Months

Profit rate (APR) 18% 24%

Monthly instalment (SAR)| 908.33 | 491.66 | 258.33

Simply follow these 3 convenient steps to
benefit from “SABB AQSAT":
Step 1: Use your SABB Premier MasterCard® to

make a purchase of at least SAR 1,000.

Step 2: Call the SABB Premier Hotline 800 116 0099
and request to convert your transaction into a
"SABB AQSAT" Plan for 6, 12 or 24 months.

Step 3: Pay the monthly instalment each month for
the term of the “SABB AQSAT" Plan.

Detailed Terms and Conditions are enclosed in the
Cardholder Agreement appearing in this User Guide.
You can also find them on our website
www.sabb.com




SABB Takaful Credit Protection

SABB provides you peace of mind with our free of
charge Credit Protection feature, it takes care of
the burden of your loved ones in the unfortunate
event of your total and permanent disability or
death by settling the total outstanding balance of
your Credit Card. What's more, there are no
additional monthly charges levied on you to benefit

from this feature.

SABB is also proud to be the first bank in the
Kingdom to provide such a service absolutely free

of charge to its customers.

Limit of protection
e 100% of outstanding balance up to SAR 75,000*

Note: Credit Protection is limited to an aggregate
limit of SAR 100,000 on all types of Credit Cards held
by the Primary Cardholder.

In the event of a claim

Just call the SABB Takaful Service Centre on

800 126 0006 and submit the relevant documents
within 60 days of the incident.

*Credit Protection is limited to an aggregate of SAR 100,000 on all types of
Credit Cards held by the Primary Cardholder.



monoplanes, ballooning, hang-gliding,
parachuting, etc.

Winter sports such as sleighing, ski jumping,
ice hockey, etc.

Water sports such as powerboats, water
skiing, jet skiing, diving, etc.

Horse riding activities such as hunting,
jumping, polo, racing, etc.

SABB Takaful Credit Protection -
exclusions

e Primary Cardholders below the age of 18 and
above 64

e Engaging in or training for any dangerous or
hazardous sports, competitions or activities.
Hazardous sports or activities may include the
following:

Any form of aerial flight including light aircraft,

Climbing activities such as mountaineering,
rock-climbing, potholing, abseiling, etc.
Participation in any kind of power-vehicle race,
rally or competition.

Judo, boxing, karate, wrestling and other
martial arts of any kind.

Bungee jumping.

e Suicide, attempted suicide or self-inflicted injuries
by the Participant, while sane or insane

e Punishment of the Participant by the due process
of law

e [nfluence of alcohol, narcotics or drugs



aiding or abetting by the Participant of any
unlawful act even if, in doing so, there was no
intention by the Participant to cause himself
injury or sickness

® Preexisting conditions

e Engaging in aviation other than as fare paying
passenger on a regular route of a licensed

e scheduled aircraft

The committing, or attempting to commit or the e Participant’s active participation in war (whether

declared or not), civil war, insurrection, riot,
terrorist act, mutiny, piracy, civil commotion,
revolution, military or other acts of violence
originating from any political activity, or any loss or
damage, cost or expense directly or indirectly
caused by, contributed to by, resulting from, or
arising out of or in connection with biological,
chemical, or nuclear explosion, pollution,
contamination and/or fire following thereon HIV
infection/AIDS or any venereal disease




Utility Bill Payment Service

SABB Credit Card enables you to settle your *Payments related to the Ministry of Interior e.g. traffic fines, as
SADAD utility bills* through SABB Direct, well as SABB payments e.g. EasyBuy instalments, will continue to
SABBNET and SABB ATM channels. Paying your be excluded from this service and can be paid only using the debit
utility bills through your SABB Premier Credit Card account. Also, ICSABB points are not awarded for the utility bill
will have the following advantages: payment transactions through this service.

® Benefit from interest-free credit period
(maximum 55 days)

® Your bill payment transactions will appear on
your monthly Credit Card statement along with

other Card transactions.




Additional protection

Purchase protection theft or accidental damage of up to SAR 40,000*.
On purchases made using SABB Premier
MasterCard”, you'll enjoy free cover against loss, *For more information, please review the Premier Protection Guide.
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Terms and Conditions of SABB Amanah Credit Cards

Important: Before you use SABB Amanah Credit Card (the "Card"), please carefully read this
Cardholder Agreement.

IN THE NAME OF ALLAH, THE MOST GRACIOUS, THE MOST MERCIFUL
All praise is due to Allah, the cherisher of the word, and peace and blessing be upon the prophet of
Allah, on his family and all his companions

SABB Amanah Credit Card is issued by The Saudi British Bank ("The Bank”) on the following
Terms and Conditions:

1.  Issuing of cards

1.1 Use of the card is restricted to the “cardholder” and subject to these Terms & Conditions, the card
remains valid until its date of expiry mentioned on the card.

1.2 The cardholder will not permit any other person to use the card and will at all times safeguard the
card and any Personal Identification Number (the "PIN') issued, and keep it under his/her personal
control.

1.3 The Bank will maintain an account in the name of the cardholder in respect of the card (the "card
account') to which the value of purchases of goods and services, cash advances, fees and charges
effected by the use of the card (‘card transactions'), any other liabilities of the cardholder arising
under these Terms & Conditions and any loss incurred by the Bank arising from the use of the card
[or card number] shall be charged. A statement of account for amounts so charged will be sent to the
cardholder at his/her last address advised by the cardholder and any such statement shall be deemed
to have been received by the cardholder 7 days after dispatch by the Bank.

1.4 The Bank may issue supplementary card(s) to any person nominated as a supplementary cardholder
by the cardholder. The Terms & Conditions of this Agreement shall apply to the use of any
supplementary card(s) and the term the “card” shall whenever applicable include such supplementary
card(s). The cardholder shall be bound by and be liable for the use of any supplementary card(s). In
addition to its other rights and powers under this Agreement, the Bank may cancel any
supplementary card(s) at any time, and seek the return of supplementary card(s) issued to the
supplementary cardholder. The cardholder will be solely liable for the principal cards and the
supplementary card(s).

2. Conditions related to the Card Account

2.1 The cardholder will be responsible for all credit or other facilities granted by the Bank in respect of the
card and for all related charges hereunder, notwithstanding the termination of this Agreement.

2.2 The cardholder’s failure to sign any Sales Slip, Cash Advance Slip or Mail Order Coupon will not
relieve the cardholder from liability to the Bank in respect thereof. The cardholder has the objection
right against any amount charged on the card account. Copies of the Sales or Cash Advance Slips
may be provided to the cardholder subject to an additional charge. Provision of Sales Slip copies may
take a minimum of 30 days subsequent to the cardholder’s written request to the Bank.

2.3 The value of all card transactions will be charged to the card account in the currency of the Account
as advised by the Bank. Card transactions, which are effected in currencies other than the Account
Currency, will be debited to the card account after conversion into the Account Currency at a rate of
exchange to be determined by the Bank from time to time.

2.4 If the cardholder is authorised by the Bank to use the card at an ATM belonging to the Bank or
associate member of the HSBC Group of Companies or any Member Bank of Visa International/
MasterCard® International or any other ATM as advised to the cardholder from time to time,
the following additional Terms & Conditions shall apply:

a) The cardholder shall accept full responsibility for all transactions processed by the use of the card at
any ATM that accepts it, (the Bank's record of transactions processed being conclusive and binding
for all purposes) and hereby authorises the Bank to debit the cardholder’s current or savings account
as specified in the card application (the "Nominated Account') or the card account with the amount of
any withdrawal or transfer effected by the use of the card with or without the cardholder’s
knowledge or authority.

b) The Bank’s record of transactions processed by the use of the card at any ATM shall be conclusive
and binding for all purposes.

c) The cardholder shall not be entitled to overdraw the Nominated Account or exceed the limit of the
card account with the Bank.

d) The Bank shall not be responsible for any loss or damage arising directly or indirectly from any
malfunction/failure of the card or ATM arising out of the cardholder’s mistake, the temporary
insufficiency of funds in such machines or any other reason either within or beyond the Bank's
control unless such occurs as a result of the Bank negligence.

e) Any cash deposit at an ATM shall only be regarded as having been received by the Bank upon
verification and crediting the same to the Nominated Account or card account.

2.5 The cardholder must notify the Bank’s Card Services Department in writing as soon as possible of
any changes in the cardholder’s address and telephone numbers of office/residence/mobile. Failure to
do so will relieve the Bank from any further liability with regards to official correspondence.

2.6 The Bank shall not be liable for the refusal of any merchant establishment to accept or honour the
card, nor shall the Bank be responsible in any way for the goods or services supplied to the
cardholder. The cardholder must resolve any such complaints directly with the merchant
establishment. The Bank shall have no responsibility in this respect. No claim by the cardholder
against the merchant establishment may be the subject of a claim against the Bank. The Bank will
credit the cardholder’s card account with the amount of any refund only upon receipt of a properly
issued credit voucher from the merchant establishment.

2.7 The cardholders must not use the card for any unlawfull purposes, including the purchase of goods or
services prohibited by the Shariah laws. The card also shall not be used for any purchases or services
prohibited by Shariah. In case of such use, the Bank reserve the right to cancel the original card and
any supplementary cards provided the customer shall pay the amount due directly.

3. Lost or Stolen Cards

3.1 The loss or theft of a Card must be reported to the Bank's Card Centre on Telephone no.

800 116 0099 (within the Kingdom) and +966 1 440 8999 (from abroad) or any Visa/MasterCard®
member number and confirmed by fax (+966 1 402 6375) or in writing. A Police Report must also be
made of the lost/stolen Card and a copy sent to the Bank if there is suspected misuse. The
Cardholder will be responsible for any unauthorised Card transactions effected before notification of
the loss or theft has been received by the Bank’s Card Centre. The maximum potential liability to the
cardholder as a result of lost/stolen cards will not exceed the approved limit of the card

3.2 After receipt by the Bank of notification of loss or theft of a card to the Bank’s Card Centre, the Bank
will block the card. The cardholder will thereafter have no further liability provided that the cardholder
has acted in good faith and with all reasonable care and diligence in safeguarding the card unless it
has proved to the Bank that, he acted in bad faith. In case the Cardholder recovers the Card, he/she
shall report the matter to the Bank and the police and immediately hand over the recovered Card to
any of the Bank’s Card Service Centres in the Country, for destruction. The Cardholder must not
make any attempt to use the Card.

3.3 The cardholder will be liable for all losses to the Bank arising from the use of the card by any person
obtaining possession of it with the cardholder’s consent.

3.4 The Bank may in its absolute discretion agree to issue a replacement card for any lost or stolen card
which shall be issued on the same Terms & Conditions as the original card or as may be amended
from time to time. The Bank reserves the right to charge a replacement/ handling fee to the
cardholder’s card account and notified to the cardholder.

4.  Credit Limit

4.1  The Bank will assign a credit limit to the card account, which must not be exceeded without prior
agreement of the Bank.

4.2 If a cardholder exceeds the assigned credit limit without prior agreement, the Bank may at its
discretion cancel the card immediately without notice to the cardholder and all outstanding amounts
will thereupon become immediately due and payable.

4.3  The Bank will assign a credit limit (“the Credit Limit”) to the card account which must be strictly
observed by the cardholder. The Credit Limit is determined by the Bank in accordance with its normal
credit policy and is subject to variation from time to time in the Bank's absolute discretion. The
cardholder may, however, apply for a review of his/her Credit Limit at anytime.

5. Card Payments

5.1 A card account statement will be sent to the cardholder monthly with details of the total amount
outstanding on the card account including purchase transaction amounts, cash withdrawal and the
minimum payment due computed at a rate to be determined by the Bank and notified to the
cardholder from time to time and the date by which the payment must be made to the Bank. The
Minimum Amount Due also includes any unpaid Minimum Amount Due from any previous
statements which has not been settled, any amount over the credit limit and any other fees stated in
the Card User Guide.

5.2 If the cardholder pays the full outstanding balance on or before the due date, no Tawarruq shall take
place.

5.3 Should the customer settle only the minimum of the total amount due on or before due date; the
Bank shall carry out Tawarrug transaction by selling certain commodities owned by the Bank on a
FUDOLY basis to the cardholder for the remaining balance of the total amount due by one installment
for one month starting as of the due date and to settle the card dues from the proceeds of selling the
said commodities on behalf of the customer.

5.4 Tawarruq transaction will appear in the next statement of the card and incase such action is not
objected by the cardholder within 20 days from the date of the statement issue, that will be regarded
as acceptance by him.

5.5 If the cardholder objects to the Tawarruq transaction within the 20 days period from issue of the
statement of account, the Bank shall review the request of the cardholder and refund the entire
amount of the Tawarrug and the profit of the objected transaction only. The Bank has the right to stop
the card and claim settlement of the whole amount due from the cardholder.

5.6 Inall of the above cases, Tawarrug will be processed only after the expiry of the grace period and
provided the cardholder is not a bankrupt.

5.7 If the cardholder defaulted payment of the outstanding amount on maturity for two consecutive
months, then the card will be suspended, and the Bank may not process the Tawarruq for settlement
of the card’s transactions.

5.8 If the cardholder wishes to activate the suspended card after payment of the outstanding debt, then a
reactivation fee of SAR 50 will be charged.

5.9 If the cardholder objects against any transaction after processing of Tawarrug which include the
respective disputed amounts, then the amounts that will be refunded to the card account will only be
equivalent to the value of the disputed transaction and the profit thereof.

5.10 If payments are made by cheque, the cardholder must provide the cheque 7 working days before the
payment due date for clearing purposes.
5.11 The cardholder may issue a direct debit standing instruction on an account with the Bank (the

Nominated Account) to settle the Amount Outstanding on the Payment Due Date. For direct debit
standing instruction, the following additional Terms & Conditions shall apply:

i The cardholder agrees that the Bank reserves the right to determine the priority of any such standing
instruction against cheques presented to the Nominated Account or any other arrangements made
with the Bank.

ii. The cardholder agrees that any amendments and cancellations to any such standing instructions
should reach the Bank at least one week before the next Payment Due Date

5.12 If the cardholder defaulted payment of outstanding amount, the Bank will charge a late payment fee
of SAR 100. The proceeds of such fines will be paid to the licensed charitable institutions.

5.13 If the cardholder disagrees with any charge indicated in the monthly statement, this should be
communicated to the Bank within 30 days of the statement date, failing which, the Bank will not be in
a position to guarantee the success of disputing the transaction with the transaction processing Bank
and or the merchant.

5.14 Any Payments made by a cardholder will be applied by the Bank in or towards payment of the
cardholder’s liabilities to the Bank under these Terms & Conditions in such order as the Bank
may decide.

6. Charges

6.1 The cardholder shall pay an irrevocable annual fee which varies according to the card category.

6.2 The Bank will charge a flat fee of SAR 100 against cash withdrawal transaction which will be debited
from the card account irrespective of the amount withdrawn.

6.3 The Bank reserves the right to amend charges from time to time, at its discretion. The Bank will
notify the cardholder of such amendments by mail. Use of the card after the date upon which any
change to these Terms & Conditions is to have effect (as may be specified in the Bank’s notice) will
constitute acceptance without reservation by the cardholder of such change. However, in case of his
objection or non-acceptance, the cardholder has the right to terminate the card.

7.  Cancelling this Agreement

7.1 The Bank may terminate this Agreement with the cardholder at any time by cancelling the Card with
or without prior notice and with or without assigning any reason, or refusing to renew the Card. The
cardholder may terminate the Agreement at any time by written notice to the Bank accompanied by
the return of the card and any supplementary cards.

7.2 The whole of the Amount Outstanding on the cardholder’s card account shall become due and
payable to the Bank on the termination of this Agreement. The cardholder agrees that the Bank shall
have the right to retain any funds placed in the cardholder’s Current/Savings or any other account
with the Bank or deposits held as a security for the issuance of card and/or supplementary card(s) for
a period of up to 45 days after the card and any supplementary card(s) have been physically returned
to the Bank, and to set-off against any such funds without notice to the cardholder.

7.3 Inthe event of a cardholder’s bankruptcy all outstanding amounts are immediately due and payable
and the holder(s) of any supplementary card(s) will immediately cease the use of such card(s) and
return it or them to the Bank and pay any amount that may be Outstanding under these Terms &
Conditions

7.4  The card remains the property of the Bank at all times and shall be returned to the Bank upon
request, together with any supplementary card(s) for which the cardholder is liable.

7.5 Where this Agreement relates to the use of a supplementary card, the cardholder may terminate this
Agreement (in so far as it relates to the use of the supplementary card) by written notice to the Bank
accompanied by the return of the supplementary card. In both circumstances, the Agreement will
remain in force until full payment of card Transactions and all amounts due under these Terms &
Conditions effected by the use of the supplementary card has been received by the Bank. Unless and
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until such termination takes place the Bank shall provide a renewal supplementary card to the cardholder
from time to time.

7.6 If, for any reason, the cardholder fails to comply with the Terms & Conditions of this Agreement or
refuse to accept any amendments - as described in 9.10 below, the Bank may terminate this
cardholder Agreement and proceed to recover all amounts outstanding thereunder. The cardholder
shall be responsible for all costs, charges and expenses incurred by the Bank including legal fees on a
full indemnity basis

8. Authorisation and i ity for teleplt and facsimile instr

8.1 The cardholder authorises the Bank to rely upon and act in accordance with any notice, instruction
demand or other communication which may from time to time be, or purport to be given by
telephone or facsimile by the cardholder or on his/her behalf (the "Instructions’) without any enquiry
on the Bank’s part including, without prejudice to the generality of the foregoing, as to the authority
or identity of the person giving or purporting to give the Instructions and regardless of the
circumstances prevailing at the time of receipt of the Instructions.

8.2 The Bank shall be entitled to treat the Instructions as fully authorised by and binding upon the
cardholder and the Bank shall be entitled to take such steps in connection with or in reliance upon the
Instructions as the Bank may consider appropriate, whether the Instructions include Instructions to
pay money or otherwise to debit or credit any account, or relate to the disposition of any money,
securities or documents, or purports to bind the cardholder type of transaction or arrangement
whatsoever, regardless of the nature of the transaction or arrangement or the amount of money
involved.

8.3 The Bank under terms of this authorisation and indemnity is not obliged to accept and act upon
telephone and facsimile Instructions which includes the following:

Change in Mandate
Change to authorised signatories
Power of Attorney to another person/entity

Closure of the account(s) and transfer of the remaining balance by any means.

8.4 In consideration of the Bank acting in accordance with the terms of this authorisation and indemnity,
the cardholder hereby irrevocably undertakes to indemnify the Bank and to keep the Bank indemnified
against all losses, claims, actions, proceedings, demands, damages, costs and expenses incurred or
sustained by the Bank of whatever nature and howsoever arising out of or in connection with the
Instructions.

8.5 The terms of this authorisation and indemnity shall remain in full force and effect unless and until the
Bank receives, and has a reasonable time to act upon, notice of termination from the cardholder in
accordance with the terms of the Mandate, save that such termination will not release the cardholder
from any liability under this authorisation and indemnity in respect of any act performed in accordance
with the terms of this authorisation and indemnity prior to the expiry of such time.

9.  General

9.1 The card establishes a surety relationship between the Bank, the holder and acceptor of the Card
under which the Bank guarantees to the acceptor, the debt incurred by the holder as a result of using
the card according to the Terms and Conditions of this Agreement

9.2 The Bank shall have the right at its absolute discretion to transfer and assign in any manner in whole
or in part any cardholder’'s amounts Outstanding. The cardholder shall pay all the costs of collection of
dues, legal expenses and outstanding amounts should it become necessary to refer the matter to a
collection agency or to a legal recourse to enforce payment.

9.3 Whenever required by the Bank, the cardholder shall furnish data concerning his/her financial position
to the Bank. The cardholder further authorises the Bank to verify the information furnished. If the data
is not furnished when called for, the Bank at its discretion may refuse renewal of the card or cancel
the card forthwith

9.4 The cardholder authorises the Bank to disclose information concerning the cardholder and
supplementary cardholder or the cardholder’s and supplementary cardholder’s card account to the
Saudi Arabian Monetary Agency, banks and competent authorities. The cardholder also authorises the
Bank to collect from and or disclose to the Saudi Credit Bureau (SIMAH) or any appropriate third
parties approved by SAMA such information as the Bank may require at its discretion, to establish,
review and or administer the account/facilities with the Bank.

9.5 The cardholder irrevocably agrees that the Bank may subcontract the provision of the services
provided to the cardholder any part thereof to any third party, whether or not that third party operates
in another jurisdiction or territory. The Bank shall remain liable to the cardholder for any recoverable
loss or damage incurred and to maintain the confidentiality of any such information to the same
extent as the Bank.

9.6 The Bank may assign the processing of information related to the cardholders abroad within the
HSBC Group or any other place.

9.7 cardholder telephone calls may be recorded and retained by the Bank.

9.8 The cardholder hereby authorises the Bank to, without notice, combine or consolidate the Amount
Outstanding on the cardholder’s card account with any other account which the cardholder maintains
with the Bank and set-off or transfer any monies standing to the credit of the cardholder’s other
accounts in or towards satisfaction of the cardholder’s liability to the Bank under these Terms &
Conditions.

9.9 This Agreement supersedes any similar agreement with the Bank in connection with the issue or use
of card(s), such agreement being hereby cancelled.

9.10 The Bank reserves the right at all times to vary or amend the foregoing Terms & Conditions or to
introduce new Terms & Conditions. Any such variations or amendments will become effective and
binding on the cardholder upon notification to the cardholder by any means the Bank deems fit. If the
cardholder is unwilling to accept any such variations or amendment, the cardholder must return the
card along with supplementary card(s) to the Bank for cancellation. The cardholder will indemnify the
Bank against card transactions of these card(s) prior to the return of the card and any supplementary
card(s) to the Bank.

9.11 The Bank shall not be liable for any loss suffered by the cardholder if the Bank is prevented from or
delayed in providing the cardholder with any banking or other service due to strikes, industrial action,
failure of power, supplies or equipment, or causes beyond or outside its control.

9.12 The cardholder will continue to be liable for the charges if for any reasons set out in clause 9.11 the
Bank is unable to produce or send the cardholder a statement of account.

9.13 This Agreement shall be construed and governed by the laws of the Kingdom of Saudi Arabia and any
dispute shall be referred to the competent legal authority to decide on, that is consistent with Shariah
principles.

10. SABB AQSAT

The following terms shall have the following meanings:

° Eligible Purchase: means a purchase by a cardholder or supplementary cardholder of any goods
from any merchant outlet in the Kingdom or worldwide (excluding cash advances), of such
minimum amount as the Bank may from time to time determine, made using a SABB Amanah
Credit Card issued by the Saudi British Bank

o AQSAT Principal Sum: means the amount of the card Transaction in the Billing Currency relating to
an Eligible Purchase which the cardholder consents for conversion into an AQSAT Plan

° AQSAT Profit Markup: means the applicable Tawarrug Profit Markup that are published from time to
time by the Bank and advised to the cardholders

° AQSAT Term: means the duration of the AQSAT expressed in the number of Gregorian calendar
months. The standard applicable terms are 6, 12 or 24 months

° AQSAT Outstanding: means the AQSAT Principle Sum plus the applicable AQSAT Profit Markup
that is not already paid

° AQSAT Monthly Instalment: means the AQSAT Principal Sum plus the AQSAT Profit Markup
divided by the AQSAT Term

° Statement Date: means the statement generation date which appears on the card account
Statement

° Cardholder Agreement: means the Terms and Conditions governing the card account which are
available on www.sabb.com

10.1 To take advantage of SABB AQSAT, the cardholder should communicate his/her consent to convert
to an AQSAT plan one or multiple eligible transactions within 15 days from the original transaction
date. The Cardholder can call SABB on 800 116 0099 or write to SABB Card Product Division, P. O
Box 69718, Riyadh 11557.

10.2 If the cardholder agrees to convert such a transaction to an AQSAT Plan, the Bank shall carry out

Tawarruq transaction and convert the relevant card eligible purchases into an AQSAT Plan for a term
(refer “AQSAT Term” below) specified by the cardholder. Once agreed, the AQSAT Term cannot be
changed. The card statement will set out the AQSAT Monthly Instalment due and the remaining
balance of AQSAT Monthly Instalments.

10.3 The following table highlights the minimum and maximum transaction amount for respective term/
tenures

Repayment Term (Month)

Minimum Transaction Amount (SAR) 1,000 2,000 5,000
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Maximum Transaction Amount (SAR) ‘ Up to a maximum of available credit limit

10.4 The amount of credit available on the card account shall be reduced by the aggregate amount of any
AQSAT Instalment(s) outstanding in relation to that card account.

10.5 The relevant AQSAT Monthly Instalment will be added to Amount Outstanding and the Minimum

Amount Due on each month's statement, the total of which needs to be settled by the cardholder on

or before the payment due date (until all AQSAT Outstanding(s) are fully paid) in accordance with

Clause 5 in the Cardholder Agreement.

Late payments or non-payment of instalments will result in cancelling the AQSAT Plan(s) and the

outstanding AQSAT Principal Sum(s) in question being converted to standard purchasing transactions

and will be treated under Clause 5 of the existing Terms and Conditions as published in the “SABB

Amanah Cards User Guide”. Also such cancellations will attract a late payment fee as advised to the

cardholders from time to time by SABB.

10.7 A management fee of SAR 50 will be charged on each "SABB AQSAT" booked.

10.8 If the cardholder does not make a payment equal to or more than the AQSAT monthly instalment due
on or before the Payment Due Date for two consecutive Billing Periods, then the Bank may at its sole
discretion cancel any outstanding AQSAT Instalments and add an amount equal to the outstanding
AQSAT Principal Sum(s) to the Amount Outstanding which will be payable in accordance with Clause
5 in the Cardholder Agreement. The Bank will also charge a cancellation fee of SAR 100 per every
AQSAT Plan.

10.9 If the cardholder seeks to close the card account prior to the end of any outstanding AQSAT Term,
the AQSAT Outstanding(s) will be added to the Amount Outstanding which will be payable in
accordance with Clause 7 in the Cardholder Agreement. The Bank will charge a fee of SAR 100 as an
early settlement fee, this fee will also be applicable if a cardholder wishes to settle any AQSAT
Plan(s) prior to the end of the agreed term(s).

10.10Any credit balance whether arising due to a refund, successful chargeback or advance amount
deposited by the cardholder will be settled against the part or full AQSAT Outstanding(s).

10.11The Bank shall not be liable for the refusal of any merchant establishment to accept or honour the
card, nor shall the Bank be responsible for any disputes/complaints in any way for the goods or
services supplied to the cardholder. The cardholder must resolve any such disputes/complaints
directly with the merchant establishment. The Bank shall have no responsibility in this respect. No
claim by the cardholder against the merchant establishment may be the subject of a claim against the
Bank. The Bank will credit the cardholder’s card account with the amount of any refund only upon
receipt of a properly issued credit voucher from the merchant establishment.

10.12The Bank may at any time and without any prior notice or liability to the cardholder, modify or
terminate the AQSAT Terms and Conditions. However, any such modifications or terminations shall
come in to effect 60 days from the date of introduction providing the cardholder ample time to agree
to such changes.

10.13The Terms and Conditions of the Cardholder Agreement shall also apply to this Offer.

10.

o

Foreign Currency Transactions

All foreign currency credit card transactions will attract a currency conversion charge up to 2.75% of
the value of each transaction at the time of converting same in to Saudi Riyals.

The following example illustrates the method applied while converting a foreign currency transaction
in to Saudi Riyals:

Transaction Currency X
Transaction Amount — (A) 100
Conversion Rate from Currency X to Saudi Riyals — (B) 4.00
SAR Amount: (100x4.00) (A)*(B) SAR 400
Currency Conversion Charge: (SAR 400 x 2.75%) SAR 11
Total amount charged to the Card (SAR 400 + SAR 11) SAR 411

Note: Regardless of the currency of the original transaction, any foreign currency transaction(s) made
using a credit card is first converted to US Dollars and then converted in to Saudi Riyals. The
conversions from Foreign Currencies to Saudi Riyals are carried-out by the respective schemes (Visa
and MasterCard) as per their prevailing rate/s of day.
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