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Icon/Image FUNCTION 

 SIDE BUTTONS – press to scroll down and up 

 TOGGLE BUTTONS – press to toggle language 

 HOME BUTTONS – application selection 

 CANCEL – press to immediately stop the current activity 
and return to the idle screen. 

 CLEAR – press to stop the current activity and restart the 
current activity, such as entering a password. 

 ENTER – press to confirm and continue with the activity 
in progress. 

Key Functions 
 

Press the keys beneath 
the display to navigate 
your terminal’s menus. 
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Important 
Information 

 REVERSAL transaction is always OFFLINE. 
 No REVERSAL transaction for International  

Card Scheme (ICS). 
 PURCHASE ADVICE transaction is always  

OFFLINE. 
 PURCHASE with CASH BACK is only for  

SPAN chip card. 
 CASH ADVANCE is not allowed for SPAN,  

MAESTRO and ELECTRON. 
 

Sample 
Receipt  

and 
Retrieval 

Reference 
Number 

(RRN) 
 
 

RRN is a 12 alphanumeric character reference 

supplied by the system retaining the original source 
information and used to assist in locating that 
information or a copy of it. RRN should always be 
printed in full on the POS receipt.  

RRN 



 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

Receipt  
Paper 
Installation 
 
Installation of the 
receipt thermal 
paper in the 
terminal.              
 

Hold the terminal 
securely in one hand. 
With the other hand, 
and by using two fingers, 
lift the printer cover 
release as shown. Fully 
open the printer cover 
and remove the old roll 
of paper. 

Unstick the end of the 
new roll. Leaving the end 
free, hold the paper roll 
and carefully place into 
the printer compartment. 

Holding the free end of 
the paper and your 
terminal, close the 
printer cover carefully 
and push firmly until it 
locks. Pull and tear 
paper against the paper 
receipt guide.  



 
 
 

 
 

 

 

   
MESSAGE DESCRIPTION 

PAPER OUT 
Displayed when paper failure has been 
detected by the terminal. 

WAITING FOR LINE /  
LINE IDLE 

The telephone line is engaged or 
disconnected. 

CARD ERROR 
The card is swiped incorrectly, or the 
card reader is defective. 

CARD FAIL 
Displayed when the chip card has been 
inserted through the chip reader and no 
data is detected on the card. 

TRAN NOT ALLOWED 
FOR CARD SCHEME / 
CARD SCHEME NOT 
SUPPORTED / 
UNSUPPORTED CARD 

Displayed when an attempt has been 
made to process a transaction which is 
not allowed by the bank card scheme 
represented by card account number. 

MANUAL ENTRY NOT 
ALLOWED 

Manually entered card numbers are not                                                                 
allowed in this operation.                                                         

RETRY PIN / 
INCORRECT PIN / 
WRONG PIN 

Displayed when an incorrect PIN has 
been entered. 

EXPIRED CARD 
The card is already expired, or the expiry 
date is incorrectly entered. 

CARD BLOCKED Displayed when the card is blocked. 

PIN BLOCKED 
Displayed when the offline PIN has been 
blocked. 

TRIES LEFT : XX 
Displayed when an offline PIN has been 
incorrectly entered. XX is the number of 
tries remaining. 

AMOUNT / TRANS 
EXCEEDED 

Displayed when the merchant 
attempted a transaction where the 
amount exceeded the upper limit for 
card scheme. 

USER CANCELLED Transaction cancelled by merchant. 

CARD DECLINED Transaction declined by card. 

SETTLEMENT 
REQUIRED 

Displayed when the terminal requires 
reconciliation.  

RECONCILIATION 
UNSUCCESSFUL 

Indicates that reconciliation at the 
terminal has successfully been 
completed but the terminal is out-of-
balance. 

 

Common 
Terminal 

Error 
Messages 

 
 



 

 


