Qs

1) Do we need to sign anything to be set up on HSBCnet?

a) If you aren’t already an existing HSBCnet customer, you will
need to complete the Add System Administrator form sent to
you as part of your migration package. System
Administrators are responsible for the set up and ongoing
maintenance of users, accounts and services on HSBCnet.
You will need to assign a minimum of two (2) system
administrators for your company.

The form can also be downloaded from:
https://www.sab.com/-/media/SABB/business/pdfs/HSBCne
t-System-Admin-Form.ashx

2) Our company already uses HSBCnet will we be given

another profile?

a) No, SAB will add all of your existing Alawwal accounts and
services to your existing HSBCnet profile so that all of your
online banking is in one spot.

3) How will | know when our HSBCnet profile is ready to use?

a) Each of your company’s existing CIB users will receive an
email advising them of their temporary username, and that
their HSBCnet profile has been set up and is awaiting
activation.

NOTE:
Please do not try to login or change your user ID until
advised.

4) How do | make sure my users receive their emails?

a) Being able to receive the HSBCnet emails is key to
successfully setting up your profile and accessing the
services. Therefore, can you please have your company’s IT
support follow the steps below:

e Enable TLS for the following domains on your email
gateway

- sab.com

- mail.hsbcnet.hsbc.com

- emessaging.us.hsbc.com

e Add the following email addresses to your company'’s
whitelist:

- hsbcnet.global.support@hsbc.com

- alert@mail.hsbcnet.hsbc.com

- ems@sabb.com

- HSBCnet.Communications@emessaging.us.hsbc.com

- advising.service@advising.hsbc.com

5) Do we need to download anything to access HSBCnet?

a) Yes, each of your company’s users will need to download the
HSBCnet mobile app. This award winning technology
solution is how your users will authenticate themselves
during the login process.

Visit the App Store or Google Play, search "HSBCnet" to
download the HSBCnet Mobile app
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6) | have still not received my email with the mobile activation
code, what do | do?

a) If you have already enabled TLS and whitelisted out email
addresses, we suggest you check:
e Junk/SPAM folder
¢ Inbox filter and sort settings
¢ Blocked and Safe senders lists — Make sure the above email

addresses are not blocked and added to Safe Sender list

e Junk email settings

e E-mail rules

e Email forwarding

e |s your inbox full - Are you able to receive other emails?

If you still do not receive your activation email, please
contact the Client Services Team on +966920014949

7) How do | get Help logging in?

a) Online user guides are available; providing step-by-step
instructions on how to login to HSBCnet for the first time, as
well as how to set up the Mobile Authentication device.
These guides are located under the ‘Need help logging on”
section of our Getting Started page at:
https://www.hsbcnet.com/hsbcnet-getting-started.

If you require further assistance, please contact the Client
Services Team on +966920014949

8) Is there online Help available once | am logged in?

a) Yes, there are User Guides available in Arabic and English.
These guides can be found both within the Net Plus and Help
Centre sections on HSBCnet, accessible from the main
Menu. Within Net Plus the user guides are located within the
“inform” section where you can browse or enter the name of
the service you need help on and search directly. There is
also a Need Help tab on the right hand side of the page
(English only) providing access to our Virtual Assistant and
Help FAQ's.

9) Will training be provided on HSBCnet services?

a) There will be training sessions for all new users conducted
over Zoom. The sessions will be available in Arabic and
English and invitations will be sent out to your users directly.

10) When | first login | am asked if | want to download
Webroot, what is this?

a) To ensure you have the best possible online protection SAB
have partnered with Webroot to provide its aware winning
software to you at no charge. It is a totally new antivirus
technology that will work alongside the security software on
your device and protect you from the threats it misses. To
find out more about Webroot Secure Anywhere Installation
Guide and FAQ please refer to our:
https://www.hsbcnet.com/-/media/hsbcnet/support/ug/gl_webroot.pdf
* Please note that Webroot is not available in Arabic.

11) Is HSBCnet available in Arabic?

a) Yes, once you have logged in to HSBCnet you can change
the default language by selecting Arabic from the dropdown
menu under ‘English’ on the right hand side of the top tool
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bar. Make sure to log off as opposed to closing the window so
that your language selection persists.

12) How do | know that my personal details are accurate?

a) We recommend that when you log on to HSBCnet for the
first time that you check that all your personal details are
correct. These can be located after logon under Profile
Name in the header.

Should you need to make any changes please follow the
steps detailed in the “How do | update my HSBCnet Profile”
guide located:

e Arabic:
https://www.hsbcnet.com/-/media/hsbcnet/support/qg/gl_571_AR.pdf
¢ English:
https://www.hsbcnet.com/-/media/hsbcnet/support/qg/gl_571.pdf
Note: that when making changes to your personal details the
system will require you to also update your mobile phone
number.

13) Will | still have the same access to accounts and services |
had on my Alawwal Internet Banking profile?
a) Yes, SAB will automatically migrate over all of your
company'’s users current access rights to HSBCnet to allow
you to continue business as usual.

14) Will 1 still
statements?

a) Yes, your Alawwal statements will be available for up to 36
months.

have access to my historical Alawwal

15) What do | do if | don’t have access to all the accounts and

services that | should?

a) Please contact your company’'s HSBCnet System
Administrator who is responsible for the set up and ongoing
maintenance of users and accounts, or your Relationship
Manager.

16) Will | be able to make all the same payments | did before?

a) Yes, all supported KSA and international payment types are
available on HSBCnet

17) Are the payment cut off times in HSBCnet be the same at
they were in Alawwal CIB?
a) Yes, all payment cut off times will remain the same.
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